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SENATOR WONG asked on 24/05/2007:

Senator WONG—...Going back to the brief in relation to qualitative and quantitative research, what was
requested in respect of qualitative research? Did you specify what you required?

Ms Hartland—We might have to take that on notice. | do not think I have the brief here.

Senator WONG—We are here for most of the evening, so if you are able to come back to us | would
appreciate it. | would also like to know whether there were any specifications or expectations in respect of
guantitative research.

Ms Grundy—We will get a copy of the brief so we can be accurate about it.

Answer:

The research brief specified that qualitative and quantitative research was needed to explore the
community’s awareness, perceptions and response to the proposed card, with the aim of informing
the development of the communication strategy to raise awareness about the Access Card.





