Local Liaison Officer (LLO) Programme /" ..
g WAt
1. The LLO programme commenced for all Members on the 7" February and for ai}g;Scn‘zi’mrs OrF
the 7" March. The number of LLOs from each of the Department of Human Services Age
is shown in the table below: T

Centrelink 152
HIC 38
CSA 30
Australian Hearing 2
CRS Australia 2
HSA 2
Total 226

2. As at the 20th of May, 2005:

i. 1315 queries have been referred by Members and Senators on behalf of constituents through
their LLO.

ii. 89% (133) of the Members of the House of Representatives and 33% (25) of all Senators
have utilised the LLO programme.

iii. I.LO queries received have related to DHS agencies as shown in the table below;

Centrelink 1159 88.1%
HIC 71 5.4%
CSA 69 5.2%
Australian Hearing _ 4 0.3%
CRS Australia 4 0.3%
HSA 1 0.1%

iv. The number of LLO queries received are shown by State/Territory in the table below:

NSW 416 31.6%
NT 12 0.9%
Qld 433 32.9%
SA 157 11.9%
Tas 28 2.1%
Vie 209 15.9%
WA 53 4.0%




Usage of the LLO facility by Members and Senators as at 20" May 2005, is shown in the tables
below:
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Dawson 6 Indi 3 North Sydney 6
Deakin 0 Isaacs 18 O’ Connor 6
Denison 6 Jagajaga 23 Oxley g
Dickson 1 Kalgoorlie 2 Page 32
Dobell 14 Kennedy 2 Parkes 0
Dunkley 19 Kingsford Smith 4 Parramatia 3
Eden-Monaro 12 Kingston 18 Paterson 4
Fadden 9 Kooyong 3 Pearce 2
Fairfax 17 La Trobe 6 Perth 4
Farrer 6 Lalor 0 Petrie 34
Fisher g Leichardt 6 Port Adelaide 9
Flinders 7 Lilley 21 Prospect 5
Forde 18 Lindsay 16 Rankin 34
Forrest 4 Lingiari 5 Reid &
Fowler 4 Longman 13 Richmond 21
Franklin 0 Lowe 13 Riverina 0
Fraser 4 Lyne 44 Robertson 2
Fremantle 3 Lyons 2 Ryan 9
Gellibrand 2 Macarthur 10 Scullin i
Gilmore 1 Mackellar 0 Shortland i
Gippsiand 0 Macquarie 27 Solomon 7
Goldstein 3 Makin 12 Stirling i2
Gorton 4 Mallee 20 Sturt 13
Grayndler 3 Maranoa 7 Swan Y
Greenway 1 Maribyrnong 6 Sydney 3
Grey 27 Mayo 8 Tangney 0
Griffith 1 McEwen 6 Throsby 6
Groom 8 McMillan 4 Wakefield 19
Gwydir 15 McPherson 23 Wannon 1
Hasluck i Meibourne 5 Warringah 4
Herbert 19 Melbourne Ports 10 Watson 6
Higgins 11 Menzies 0 Wentworth ]
Hindmarsh 8 Mitchell 5 Werriwa 4
Hinkler 3 Monerieff 20 Wide Bay 4
Holt 7 Moore 2 2]
Hotham 1 Moreton 12 2
Hughes 2 Murray 6

Hume 2 New England 1

Hunter 10 Newcastle 7
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Senator Macdonald (QLID)

Senator Mackay (TAS)

Senator Marshall {VIC)

Senator Allison (VIC)

Senator Mason (QLD3

Senator Barnett (FAS)

Senator McGauran (VIC)

Senator Bartlett {QLD)

Senator McLucas {QLD)

Senator Bishop {WA)

Senator Minchin (SA)

Senator Bolkus (SA)

Senator Moore (QLD)

Senator Boswell (QLD)

Senator Muarphy {TAS)

Senator Brandis (QLD)

Senator Murray (WA)

Senator Brown {(TAS)

Senator Nettle (NSW)

Senator Buckland (8A)

Senator (YBrien (TAS)

Senator Campbell (NSW)

Senator Patterson {(VIC)

Senator Campbell (WA)

Senator Payne (NSW)

Senator Carr (VIC)

Senator Ray (VIC)

Senator Chapman (SA)

Senator Rideeway (NSW)

Senator Cherry (QLEY)

Senator Santoro {QLD)

Senator Clavert (TAS)

Senator Scullion (NT)

Senator Colbeck (TAS)

Senator Sherry (TAS)

Senator Colling (VIC)

Senator Stephens (NSW)

Senator Conroy (VIC)

Senator Stott Despoia (SA)

Senator Cook (WA)

Senator Tchen (VIC)

Senator Coonan (NSW)

Senator Troeth (VIC)

Senator Crossin (NT)

Senator Vanstone (SA)

Senator Denman {TAS)

Senator Watson (TAS)

Senator Begleston (WA)

Senator Webber (WA)

Senator Ellison (WA}

Senator Evans (WA)

Senator Faulkner (NSW)

Senator Ferguson {SA)

Senator Ferris (SA)

Senator Fierravanii-Wells (NSW)

Senator Fifield (VIC)

Senator Forshaw (NSW)

Senator Greig (WA)

Senator Harradine {TAS)

Senator Harris (QLD)

Senator Heffernan (NSW)

Senator Hill {(SA)

Senator Hogg (QLD)

Senator inmphries (ACT)

Senator Hutchins (NSW)

Senator Johnston (WA}

Senator Kemp (VIC)

Senator Kirk (54)

Senator Knowles (WA)

Senator Lees (SA)

Senator Lichtfoot (WA)

Senator Ludwig (QLD)

Senator Lundy (ACT}

Senator Macdonald (NSW)
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Senator Wong (SA)
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