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Question: 
 
CHAIR: Australia Post is a government business enterprise, and I would make a subjective 
assessment that it faces some long-term trends that threaten its existing business model. Have 
dividends that been provided by Australia Post in the past three years—and I m not sure of 
the quantum—been moderated to take that into account?  
Mr Tune: Yes, I think that is true ... 
The dividend in 2011-12 was $194 million and in 2012-13 it was $244 million. We are in 
constant discussion with Australia Post around not only that but their whole corporate 
strategy and the future of their business model.  
CHAIR: Which year was the $194 million?  
Mr Tune: In 2011-12. In 2012-13 it was $244 million. But I think profit was higher in  
2012-13—or did we increase the dividend ratio? We did at some point. I would have to take 
that on notice—the causes for that.  
 
Answer: 
 
The increase in dividends was due to an improvement in the overall profitability of the 
business.  Australia Post’s after tax profit in 2012-13 was $311.9 million, an increase of 
10.9 per cent from 2011-12.  Growth in the domestic parcel volumes of 9.3 per cent, the 
acquisition of StarTrack and cost management initiatives were the key drivers of this profit 
result, and were sufficient to offset losses in the traditional mail business. 


