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Question: Senator MASON: What is being done in those two agencies to address those
issues?
Mr Sedgwick: We will take that on notice too.

Answer: Based on the responses provided by the Professional Services Review and the
Australian Institute of Aboriginal and Torres Strait Islander Studies in last year’s State of the
Service agency survey, these agencies are developing and using the following key strategies:

absence is a regular agenda item at senior management meetings
attendance expectations are established and communicated

a reporting framework assists management to monitor absences
flexible working arrangements are provided

health, safety and wellbeing are promoted.



