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Senator Scott Ryan asked:

‘And | have been informed that in Tasmania the Optus service is only available in
Hobart. Is that the case?’

Answer:

Optus wireless coverage in Tasmania extends from the northern tip of Tasmania,
through Devonport to Launceston and down the centre of Tasmania, spreading
down to Hobart and surrounds and through to Huonville and beyond.

All providers advise that wireless coverage is by its nature subject to location, device
type, use of external antenna, local conditions such as hills, tunnels, building
infrastructure, hardware, software and number of users in an area. All these factors
as well as the download source, the file type and file size will impact the speed at
which users are able to access information.

A coverage map is at Attachment A.

A list of all current and future locations is at Attachment B.



