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Question:  
 
HS7: Senator BOYCE—How are people being chosen to participate in the post-
complaint survey? 
 
Mr Gargan—As I understand it, it is at random, because they had made a complaint. 
 
Senator BOYCE—Is Centrelink doing this themselves or do they have an outside 
consultancy or— 
 
Mr Gargan—We have an external agency that assists us with that. 
 
Senator BOYCE—Who is doing that? Do you know? 
 
Mr Gargan—I believe it is a company called DBM, but I will have to take that on 
notice to make sure. 
 
Answer:   
 
HS7: The external consultancy that is conducting Centrelink’s Post Complaint 
Survey is DBM Consulting. 
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