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Hansard Page/Written Question on Notice: Written
SENATOR COONAN asked on 22/02/2008:

What specific steps align control for fraud and compliance risks for overseas recipients with those

that apply m Australia?
Angwar:

Risk assessments are conducted on overseas customers to identify customers with a profile that
indicates they are at risk of being paid incorrectly (similar to Service Profiling on customers inside
Anstralia),

Existing fraund intelligence capability is utilised to identify overseas customers suspected of
recetving incoerrect payments. This intelligence includes tp-offs and the use of financial intelligence
{AUSTRALC data).

Centrelink accesses some international data, for example, the acquisition of commercially available
overseas death data and data held by Social Security Agreement partners.

Centrelink has also established a dedicated team to undertake fraud and compliance activity relating
t0 overseas casiomers,






