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SENATOR ALLISON asked on 22/02/2008:

Senasfor ALLISON —What level of complaint has Centrelink received in recent months and
perhaps over the last vear about the decisions made on the I5-hour rule?

Mr Whakan —We have received quite a bit of negative feedback around the 15-hour rule. 1 will
check. but we would not have the number of concerns that have been raised.

Senator ALLISOMN—You will check that vou do not have it?

Iy Whalan—1 will check forvou

Answer:

Since 1 July 2007 Centrehink has recorded four complaints in its national complaints database
referring specifically 1o the issue of prospective Disability Support Pension customers alfected by

ihe 153-hour rule in respect of their capacity to worl






