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Senate Standing Commitiee on Finance and Pubiic Administration
ANSWER TO GUESTION ON NOTICE
Human Services Porifolie
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Additional Estimates 2007-08 -~ February 2008
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Topic: Centrelink — Attendance

Hansard Page/Written (Question on Notice: Written

SENATOR POLLEY asked on 22/02/2008:
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What is Centrefink’s personal leave policy for stall?

What 1s Centrelink’s attendance plan policy for staff?

What was the total number of personal leave days faken in each month for 2006/20077
What was the total number of staff placed on an attendance plan i 2006/20077

For those staff identified in HS 154, what s the gender and classification breakdown for
the atrendance plans?

What are the criteria for placing employees on attendance plans.

Can an employee be put on an attendance plan before their annual or personal leave hag
been used up?

How does a person on an attendance plan access annual leave, and how does Centrelink
check that it is a legitimate request?

If there is a personal leave policy, how does that policy take mio account an employee’s
personal or exceptional circumstances — for example a serious illness or a medical
condition?

Centrelink’s policy on personal leave for employees is covered by the Centrelink

Agreement 0062009

e The annual credit for a full time employee ts 18 days {pro-rated for part-time
employees).

«  Leave is credited in instalments on a monthly basts, and any credit not used will
accumulate.

» Omgoing employees with an injury/disease determined, under the Feterans’
Fatitlement Act 1986 to be war/defence caused, receive an additional one-off credit
of 18 weeks.

«  Leave can be used for the purposes of personal illness/injury, caring responsibiiitics
and short-term fostering responsibilities.

s The maximum amount of leave for caring purposes is one week for a particular
incident. A further period of up to one week may be granted in exceptional
cirounstances,

o« Employees may have five absences per calendar vear on full pay without providing
supporting evidence - absences without supporting evidence afier this are without
pay.

«  Employees may be required to provide suitable evidence afier they have had five
unsupported absences.

i




H5I5Z:

HS15%:

Month
200607

Hu15%:

Senate Standiang Connnittee on Finance and Public Administration |
ANSWER TO QUESTION ON NOTICE '
Human Services Portioiio

Department of Human Services

Additional Estimates 2007-08 - February 2008

Centrelink has an Attendance at Work strategy that is published on the Centrelink
internal website for all employees to access.

As the number of employees within Centrelink fluctuates, leave is reported in terms of
days per average full-time equivalent emiployee (average davs per FTEH) in order to
provide a valid comparison to past years. The table below displays the amount of
Personal Leave taken by Centrelink employees from July 2006 to June 2607 reported in
days per Ave FTE,

v Aug Sept Qo Nov  Ilec an Feb Mar  Apr  May Jun
Y30 128 105 099 161 478 086 090 105 083 118 101

The Centrelink Attendance at Work Strategy mentioned in answer to HS 152 does not
include attendance plans.

The Centrelink Attendance at Work Strategy mentioned in answer to HS8 152 does not
inciude attendance plans

The Centrelink Attendance at Work Strategy menitoned 1 answer (o FIS132 does not
include attendance plans.

The Centrelink Attendance at Work Strategy mentioned in answer to H51352 does not
include attendance plans.

The Centrelink Attendance at Work Strategy mentioned in answer to HS152 does not
melude attendance plans.

Centrelink s policy on personal leave for emplovees is covered by the Centrelink
Agreement Z006-2009. Details of Centrelink’s policy on personal leave for employees
are provided in the answer to HS151, An employee with a serious tliness or medical
condition rendering them unfit for duty may be granted personal leave.
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