Senate Standing Committee on ¥Finance and Public Administration
ANSWER TO QUESTION ON NOTICE
Human Services Fortfolio
Department of Human Services

Additional Estimates 2007-08 — February 2008

Question: HS109-110
Outecome: All, Gutput: Al

Topic: Media Momitoring within the Portfolio
Hansard Page/Written Question on Notice: Written
SENATOR COONAN asked 220/02/2008:

Please advise what contracts the Department of Human Services has in place for national and state
monitoring of print and electronic media, as well as transcript production for the Department and
sach of the participating agencies.

What has been the monthiy media monitoring cost from 1 April 2007 to date?

Answer:

The Core Department, Medicare Australia and Australian Hearing access media monitoring services
through Centrelink’s contract with Media Monitors. A new cross-agency coniract is currently under

negotiation with Media Monitors. A shared contract for media monitoring helps to lower costs, by
reducing the duplication of services.

CRS Australia, the Child Support Agency and Centrelink have direct media monitoring contracts.

The HSA Group does not have contracts in place for media monitoring.

Please refer to the information provided in the table below.
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