Senate Standing Committee on Foreign Affairs, Defence and Trade

Budget supplementary estimates 2006–2007; November 2006

Answers to questions on notice from Department of Veterans' Affairs

Question 30

Outcome: Outputs 4.1, 4.2 & 4.3
Topic: Transition issues
(Written Question on Notice)

Senator HURLEY asked

1.
What measures are undertaken by the Department to ensure a successful transition from Defence?

2.
Has the Minister established a taskforce, or similar group, to look at the transition process, if yes:
· What are the aims of this taskforce?

· How many staff does the taskforce have?

· When are the taskforce due to report their findings to the Minister?

· Will their findings be made public?

· What is the cost of undertaking this review?

Answer
1. The Department of Veterans’ Affairs (DVA) administers the Transition Management Service on behalf of Defence for the provision of case management services to ADF personnel discharging on medical grounds. The aim of the service is to ensure a successful transition to civilian life and access to DVA administered benefits including compensation. DVA provides a regional network of Transition Management Service staff. The Transition Management Service commenced as a trial in November 2000, as an initiative under the Defence/DVA Links Board, and was fully operational by March 2001. In March 2003, a Service Level Agreement was signed between Defence and DVA. In 2005-06, 700 medically discharging members used the services provided by the Transition Management Service.
Work is underway to improve the transition process by:

· developing information kits and training packages on DVA services for Defence pre-command courses, rehabilitation staff, Transition Centre and health service staff; 

· revamping the Transition Seminars to focus on readiness for discharge; and 

· establishing appropriate partnerships with other Government and non Government agencies to ensure that the transition process happens in unison rather than sequentially.
2.
No. The Minister has not established a taskforce to review the transition process and report to the Minister or the public.
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