Senate Foreign Affairs, Defence and Trade Legislation Committee

Budget supplementary questions 2004–2005, December 2004

Answers to questions on notice from Department of Foreign Affairs and Trade

Question 18
All outcomes, All outputs

Topic: Diversity outcomes in the Annual Report

Written question

Senator Ludwig asked:

(1) For the each of the i) 1999–00, ii) 2000–01, iii) 2001–02, iv) 2002–03, v) 2003–04 financial years, did the Department include in its annual report a report on outcomes achieved for clients from diverse linguistic and cultural backgrounds?

(2) If not, for the each of the i) 1999–00, ii) 2000–01, iii) 2001–02, iv) 2002–03, v) 2003–04 financial years, did the Department otherwise publish a report on outcomes achieved for clients from diverse linguistic and cultural backgrounds? (If yes, please supply report).
Answer

DFAT

(1) No. None of the department’s outcomes, or its effectiveness indicators for achieving those outcomes, specifically addresses clients from diverse linguistic and cultural backgrounds.

(2) No. The department does not report specifically on outcomes achieved for clients from diverse linguistic and cultural backgrounds.

AUSTRADE

(1) For each of the i) 1999–00, ii) 2000–01, iii) 2001–02, iv) 2003–04 financial years Austrade did not include in its annual report a specific report on outcomes achieved for clients from diverse linguistic and cultural backgrounds. However, for each of those years, Austrade did report in its annual report on its Workplace Diversity Program and with the exception of the 1999–00 annual report on its Disability Action Plan which ensures people with disabilities have access to Austrade’s programs and services. In addition, Austrade submitted an Access and Equity report to the Department of Immigration and Indigenous Affairs for each of the financial years identified.

(2) For the years 1999–00, 2000–01, 2001–02, 2002–03 and 2003–04 financial years Austrade submitted an Access and Equity report to the Department of Immigration and Indigenous Affairs outlining the agency’s performance against the Government’s Charter of Public Service in a Culturally Diverse Society. Copies of the reports can be obtained from DIMIA. 
AUSAID

(1) Not applicable. As the Australian International Development Cooperation Program does not deliver programs within Australia we have not included outcomes achieved for clients from diverse linguistic and cultural backgrounds in our Annual Reports.

(2) No.

ACIAR

(1) No.

(2) No, however ACIAR includes in its annual report, information targeted towards its clients from diverse cultural and linguistic backgrounds. As well, through its scientific publication series, project outcomes are often reported in other languages for stakeholders in other countries.

EFIC

(1) Nil Return.  

(2) Nil Return.  

Question 19

All outcomes, All outputs

Topic: Access and Equity–accountability of intermediary service providers

Written question

Senator Ludwig asked:

(1) For the each of the i) 1999–00, ii) 2000–01, iii) 2001–02, iv) 2002–03, v) 2003–04 financial years, how many Departmental programs or services were delivered via an intermediary service provider, such as another level of government or a non-government organisation? 

(2) Of these, in each financial year how many did the funding conditions in contracts specify relevant access and equity accountabilities (for example, collection and reporting of information on client characteristics)? 

(3) For each of these, is the provision a standard clause? If so, can the Department please supply the clause? 

(4) If there is no standard provision, is a copy of the provision available for each of these? Are the provisions subsequently audited? If yes, what were the results? (Please supply).

Answer

DFAT

(1) For all financial years covered by the question:

a. Passport application interviewing service via Australia Post

b. Australian passport Information Service call centre via Centrelink

(2) Nil

(3) Nil

(4) N/A

AUSTRADE

i)
One – TradeStart

ii) One – TradeStart

iii) One – TradeStart

iv) One – TradeStart

v) One – TradeStart

(2) Austrade’s clients, which include clients of TradeStart, are Australian businesses seeking to expand their business overseas. Accordingly, information on individuals is not captured.  However, TradeStart does capture information on the needs of Australian businesses interested in exporting this information is used to tailor the delivery of services.

(3) See answer (2) above.

(4) See answer (2) above.

AUSAID

(1) Service providers play a very substantial role in delivering the Australian Government’s overseas aid program and provide AusAID with access to specialist expertise and implementation capability. For example, in 2003–04 AusAID entered into more than 1286 new contracts and agreements with a value of approximately $915.6 million.

AusAID’s Annual Reports for each of the years listed in the question contain detailed information on the numbers of contracts and agreements entered into during the respective periods. AusAID’s Business Website (www.ausaid.gov.au/business/) also contains information on contracts and agreements entered into in excess of $100,000 to meet Senate Order requirements on reporting Departmental and Agency contracts.

(2) Nil.

(3) Not applicable

(4) Not applicable

ACIAR

(1) ACIAR commissions agricultural research for the benefit of developing countries and Australia, through international agricultural research partnerships. The following table shows the number of new projects commenced in the financial periods. Our service providers include universities, CSIRO, State Departments of agriculture and NGOs.

	Financial year
	Number of projects commenced

	1999-00
	40

	2000-01
	67

	2001-02
	43

	2002-03
	42

	2003-04
	46


(2) None

(3) No

(4) No

EFIC

(1) No departmental programs or services were ‘delivered’ via an intermediary service provider during the period in question. EFIC’s activities mainly involve the facilitation of Australian export trade by providing insurance and financial services (and products) to those involved in such trade. In this regard, and during the periods in question, EFIC had outsourced the ‘management’ of its Export Working Capital Guarantee Facilities and Bonding Facilities to Venture Capital Partners Pty Ltd, with EFIC retaining full control over all facility approvals and associated contract material. 

(2) Nil return.

(3) Nil return.

(4) Nil return. 

Question 20
All outcomes, All outputs

Topic: Community information publications

Written question

Senator Ludwig asked:

(1) Can the Department provide a current list of each community information publication it publishes in English as at a) the current date (2, December 2004) or if this is unavailable b) 30 June, 2004 (and take from then to 2 December 2004 On Notice) or if this is unavailable c) 1 January 2004 (and take from then to 2 December 2004 On Notice) or if this is unavailable d) the last date for which they were available (specify date and take from then to 2 December 2004 On Notice)?

(2) For the above list, what publications are translated into languages other than English and for each, what languages are they translated into?

(3) For the above list, how many copies were printed?

(4) For the above list, what was the total cost of each document in translation, publication, printing and distribution?

Answer

DFAT

A wide range of community information is published on the Department’s website (www.dfat.gov.au) including country specific and general travel advice, travel bulletins, information on consular and passport services, information on notarial services, details of Australian overseas missions, speeches, press releases and other information on foreign and trade policy issues. A number of the Department’s publications, such as Australia in Brief, Fact Sheets and bilateral booklets are intended primarily to promote an accurate image of Australia internationally. As they are intended mainly for distribution overseas we have not included them in this response.

(1), (2), (3) and (4). A list of printed community publications is attached below.

AUSTRADE

(1) The following is a current list of each community information publication published in ENGLISH as at current date (2 December 2004):

2003–04 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT) 

Introduction to export and general information

 New Exporter Development Program (May 2004)

 Helping take your business to the world (December 2003)

 Exporting Australian services: case studies of 17 service exporters (August 2003)

 Exporting for the future—Understanding the Global economy (2003)

 Knowing and growing the exporter community (February 2002)

 A road map for oil, gas and petrochemicals: markets in the Middle East (February 2002)

 What is this thing called Globalisation? (March 2001)

 Why Australia needs exports—the economic case for exporting (October 2000)

Country–specific publications

 World Import Regulations Directory—available at www.austrade.gov.au

 DFAT and Austrade titles are available on request. More than 520 business briefs and market profiles are available on request.

Export finance assistance program publications available online

 EMDG—In Brief (December 2003)

 EMDG—Getting Started (May 2004)

 EMDG—2003–04 Application Guide and Schedules (May 2004)

 EMDG—2003–04 Application Form (May 2004)

 EMDG—Approved Joint Venture Requirements (June 2004)

 EMDG—Approved Body Requirements (June 2004)

 EMDG—Approved Trading House Requirements (June 2004)

 How the Export Market Development Grant scheme helps exporters with e-marketing (June 2004)

 How the Export Market Development Grants scheme helps events promoters (June 2004)

 How the Export Market Development Grants scheme helps the arts export (June 2004)

 How the Export Market Development Grants scheme helps tourism export (June 2004)

 How the Export Market Development Grants scheme helps the information and communications technology sector export (June 2004)

 How the Export Market Development Grants scheme helps the biotechnology sector export (June 2004)

 EMDG Scheme Improvements (July 2001)

 Questions and Answers: The Improved EMDG Scheme (July 2001)

EMDG publications for sale

 Guidelines to the EMDG Act ($258 per year)

2002–03 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)
Introduction to Export and General Information

 Austrade Corporate Profile (February 2002)

 Helping Take Your Business to the World (full version) (April 2002)

 Helping Take Your Business to the World (concise version) (July 2002)

 Services for New Exporters (September 2002)

 Why Australia Needs Exports—the Economic Case for Exporting (October 2000)

 Knowing and Growing the Exporter Community (February 2002)

 A Road Map for Oil, Gas and Petrochemicals: Markets in the Middle East (February 2002).

Country–Specific Information

 Department of Foreign Affairs and Trade and Austrade titles available on request

 Business Briefs and Market Profiles—approximately 520 titles available on request.

Export Finance Assistance Programs

 EMDG – Helping Small Business Export (October 2002)

 EMDG – In Brief (October 2002)

 EMDG Getting started (October 2002)

 EMDG scheme Improvements (July 2001)

 Questions and Answers: The Improved EMDG scheme (July 2001)

 EMDG – Application form 2002–03 (April 2003)

 EMDG – Application form 2002–03, Guide and Schedules (April 2003)

 EMDG – Guide to Record–keeping (July 2001)

 EMDG – New Markets Provisions (July 2001)

 EMDG – Approved Joint Venture Requirements (July 2001)

 EMDG – Approved Body Requirements (July 2001)

 EMDG – Approved Trading House Requirements (July 2001)

 How the Export Market Development Grant scheme helps Exporters with e-Marketing (October 2001)

 How the Export Market Development Grants scheme helps Events Promoters

 (November 2001)

 How the Export Market Development Grants scheme helps the Arts export (November 2001

 How the Export Market Development Grants scheme helps Tourism export (October 2002).

EMDG Publications for Sale

 Guidelines to the EMDG Act, $258 per year

Other Publications for Sale

 World Import Regulations Directory, $250 per year

 Directory of Australian Business in Indonesia 2002–2003, $86.50

Miscellaneous

 Directory of Australian Indigenous Cultural Products

 Export Update (monthly)

 Annual Reports

 Austrade and Ministerial media releases are available from Austrade free of charge.

2001–02 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)
Introduction to export and general information

 Austrade Corporate Profile (February 2002)

 Helping take your business to the world (full version) (April 2002)

 Helping take your business to the world (concise version) (July 2002)

 A Road Map for Oil, Gas and Petrochemical: Markets in the Middle East (February 2002)

Country-specific information

 Department of Foreign Affairs and Trade and 

 Austrade titles available on request

Business Briefs and Market Profiles

 Approximately 520 titles available on request

Export Finance Assistance Programs

 EMDG - Getting Started (May 2002)

 EMDG - Scheme Improvements (July 2001)

 EMDG - Questions and Answers: The Improved EMDG scheme (July 2001)

 EMDG - Application Form 2001-02 (May 2002) 

 EMDG - Application Form 2001-02, Guide and Schedules (May 2002)

 EMDG - Guide to Record-Keeping (July 2001)

 EMDG - New Markets Provisions (July 2001)

 EMDG - Approved Joint Venture Requirements (July 2001)

 EMDG - Approved Body Requirements (July 2001)

 EMDG - Approved Trading House Requirements (July 2001)

 EMDG - How the Export Market Development Grant scheme helps exporters with e-marketing (October 2001)

 EMDG - How the Export Market Development Grants scheme helps events promoters (November 2001)

 EMDG - How the Export Market Development Grants scheme helps the arts export

 (November 2001) 

 EMDG - How the Export Market Development Grants scheme helps tourism export

 (October 2001)

2000–01 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

Introduction to export and general information

 Austrade Online – Your gateway to international business (May 2000)

 Austrade Corporate Profile (February 2000)

 Helping arts and cultural organisations go international (June 1999)

 Going International? (July 1998)

 Reflection – Sydney 2000 Games (May 2001)

Country-specific information

 Department of Foreign Affairs and Trade and Austrade titles available on request

 Business Briefs and Market Profiles – approximately 520 titles available on request

Export Finance Assistance Programs

 EMDG – Grants at glance (October 2000)

 EMDG – Application form 2000-01 (May 2001)

 EMDG – Application form 2000-01, Guide and Schedules (May 2001)

 EMDG – Guide to record keeping (January 2001)

Other

 Directory of Australian Indigenous Cultural Products

 Export Update (monthly newsletter)

 Annual Reports

 Austrade and ministerial media releases are available from Austrade free of charge.

Publications for sale

 Guidelines to the EMDG Act, $270 per year

 World Import Regulations Directory, $250 per year

 Directory of Australian Businesses in Indonesia 2000-01, $86.50

 Mineral Exploration in Argentina (October 1999) $250

 Brazil – Major Mining Projects (October 1999) $250

 Peru – Major Mining Projects (October 1999) $250

 India – Opportunities in the Metalliferous Sector (November 1999) $295

1999–00 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

Introduction to export and general information

 Austrade Online – Your gateway to international business (May 2000)

 Austrade Corporate Profile (February 2000)

 Helping arts and cultural organisations go international (June 1999)

 Client Service Charter (January 1999)

 Going International? (July 1998)

 How we help rural Australia export to the world (March 1998)

Country–specific information

 At-a-glance publications – individual summaries of the economies of 26 countries

 DFAT and Austrade titles available on request

 Business Briefs and Market Profiles – approximately 520 titles available on request

Export Finance Assistance Programs

 EMDG – Getting Started: How to apply for your first grant (June 2000)

 EMDG – In Brief (May 2000) 

 EMDG – Application Form 1999-2000 (May 2000)

 EMDG – Application Form 1999-2000 – Guide and Schedules (May 2000)

 EMDG – Approved Joint Venture Requirements (December 1999)

 EMDG – Approved Body Requirements (December 1999)

 EMDG – Approved Trading House Requirements (December 1999)

 EMDG – Grants at a Glance (March 1999)

 EMDG publications are also available at www.austrade.gov.au

Other

 Directory of Australian Indigenous Cultural Products

 Export Update (monthly newsletter)

 Annual Reports

 Austrade and ministerial media releases are available from Austrade free of charge

Publications for sale

 Guidelines to the EMDG Act, $258 per year

 World Import Regulations Directory, $250 per year

 Directory of Australian Businesses in Indonesia 2000-01, $86.50

 Mineral Exploration in Argentina (October 1999) $250

 Brazil – Major Mining Projects (October 1999) $250

 Peru – Major Mining Projects (October 1999) $250

 India – Opportunities in the Metalliferous Sector (November 1999) $295

1998–99 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

Introduction to Export and General Information

 Going International? (July 98)

 Steps to Successful Exporting (April 99)

 Client Service Charter (January 99)

 Helping arts and cultural organisations go international (June 99)

 Business Club Australia (September 98)

 Austrade Online offers you the world (June 98)

 How we help rural Australia export to the World (March 98)

 First Steps to Export Success - booklet (January 97)

 Choosing the Right Time to Export (November 96)

 Export Access–your passport to success

Country Specific Information

 At a Glance publications—individual summaries of the economies of 26 countries

(DFAT and Austrade)—titles available on request

 Business Briefs and Market Profiles—approximately 520 titles available on request

 Easy Markets for New Exporters to Expand Profitably—South Pacific Region (June 98)

 Doing Business in Eastern India (1997) (available from Austrade Calcutta)

Export Finance and Assistance Programs

 EMDG - Getting Started: How to apply for your first grant (April 99)

 EMDG - Key Facts 1998-99

 EMDG - Grants at a Glance (March 99)

 EMDG - In Brief (March 99)

 EMDG - Application Form (June 99)

 EMDG - Guide and Schedules (June 99)

 EMDG - How to apply for Approval as a Joint Venture (July 97)

 EMDG - How to apply for Approval as an Approved Body (July 97)

 EMDG - How to apply for Approval as a Trading House (July 97)

 23AF Tax Relief - Tax Relief for Australians Working Overseas on Approved Projects (July 95)

Other

 Directory of Australian Indigenous Cultural Products 

 Export Update (monthly newsletter)

 Annual Report 1997-98
 Austrade and ministerial media releases are available from Austrade free of charge
Publications for sale

 Guidelines to the EMDG Act, $250

 World Import Regulations Directory, $250 per year

 Mineral Exploration in Argentina (Oct 99) $250

 Brazil – Major Mining Projects (Oct 99) $250

 Peru – Major Mining Projects (Oct 99) $250

1997–98 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

Introduction to Export and General information

 An exporters guide to Austrade

 Austrade online offers you the world – June 98

 Austrade international exhibitions program 1998–99

 Choosing the right time to export (November 96)

 First steps to export success – booklet (January 97)

 First steps to export success – summary brochure (June 97)

 How we help rural Australia export to the world (March 98)

Export procedures

 The ATA carnet Systems (October 96)

 Basic documentation for export trade (October 96)

 What can I export from Australia? (October 96)

Country specific information

 At a glance publications – individual summaries of the economies of 26 countries (DFAT and Austrade) – titles available on request

 Business briefs and market profiles – approximately 520 titles available on request

 Business in Tokyo made easier and cheaper (1996)

 Doing Business in Eastern India (1997) (available from Austrade, Calcutta)

 Export Opportunities in North America (1995)

 The future of Australia’s trade and investment relations with South America (DFAT and Austrade) (1997)

 Japan overseas development assistance (March 96)

 Easy markets for new exporters to expand profitability – South Pacific Region (June 98)

Export Grants and Financial Assistance Programs

 Key facts about Austrade’s Export Market Development Grants (EMDG) scheme

 An outline of EMDG (April 97)

 EMDG – application for Grant (1997–98)

 EMDG – schedules and explanatory notes 1997–98

 EMDG – A guide to record keeping for each expense category

 EMDG – Export planning guide (July 97)

 Export Access – open the door to new export opportunities (January 97)

 The export steel initiative – a joint Austrade BHP export program (A4 leaflet)

 23AF tax relief – tax relief for Australians working overseas on approved projects (July 95)

 Urban Export Fund – application and funding criteria (1995)

Other

 Directory of Australian indigenous cultural products

 Export Update (monthly)

 Seven billion reasons to access ADB – doing business with the Asian Development bank (1994)

 The United Nations – Your new client (1995)

Publications for sale:

 Guidelines to the EMDG Act, $250

 Trade Intelligence Report – fortnightly, $199 per year

 World Import Regulations Directory, $250 per year

1996–97 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

Introduction to export and general information

 Exporter’s Guide to Australia (March 97)

 Austrade World Direct – Your internet marketing solution (March 97)

 Austrade international exhibitions program 1997-98

 Choosing the right time to export (November 96)

 Do something about exporting – attend one of our monthly seminars (April 97)

 Exporting Australian Dairy Products (October 96)

 Exporting Australian Steel (October 96)

 Export Now – Selected Events and Information for exporters (1 July–31 December 97)

 First steps to export success – booklet (January 97)

 First steps to export success – summary brochure (June 97)

Export Procedures

 The ATA Carnet System (October 96)

 Basic Documentation for Export Trade (October 96)

 What can I Export from Australia? (October 96)
Country specific information

 At a glance publications – individual summaries of the economies of 26 countries (DFAT and Austrade) – titles available on request

 Business briefs and market profiles – approximately 520 titles available on request

 Business in Tokyo made easier and cheaper (1996)

 Doing business in Eastern India (1997) (available from Neil Ghosh, Calcutta)

 Export Opportunities in North America (1995)

 The future of Australia’s trade and investment relations with South America (DFAT and Austrade) (1997)

 Japan Overseas Development Assistance (March 96)

 Where in the world should you start exporting – South Pacific (August 97)

Export Grants and Financial Assistance Programs

 An outline of EMDG (April 97)

 EMDG – Application Form (June 97)

 EMDG – Schedules (June 97)

 EMDG – how to apply to approved joint ventures status (July 97)

 EMDG – How to apply for approved body status (July 97)

 EMDG – How to apply for approval as trade house (July 97)

 EMDG – Export market plan guide (July 97)

 Grants at a glance (March 97)

 Export access – open the door to new export opportunities (January 97)

 Helping to meet the export challenge – review of the EMDG scheme (April 94)

 The Export Steel initiative – a joint Austrade – BHP export program (A4 leaflet)

 23AF Tax relief – tax relief for Australian working overseas on approved projects (July 95)

 Urban Export Fund – Application and funding criteria (1995)

Other

 Austrade Trade statistics 1995-96

 Directory of Australian Indigenous cultural products (May 97)

 Export Update (monthly)

 Seven billion reasons to access ADB – Doing business with the Asian Development Bank (1994)

 The United Nations – your new client (1995)
 Austrade and ministerial media releases are available from Austrade free of charge.

All other documents held by Austrade relate to day-to day administration and management, and the specific functions and activities of Austrade.

Some documents may fall within the following categories:

 Cabinet documents

 Documents affecting international relations, and Documents containing material obtained in confidence and may therefore be subject to exemption under the Freedom of Information Act.

Publications for sale

 Directory of Australian Business in Hong Kong (1997), $80

 Directory of Australian Business in Indonesia (1997), $80

 Directory of Australian Companies and business Persons in India (1997), $20

 Guidelines of Australian Companies and Business persons in India (1997), $20

 Guidelines to the EMDG Act, $250

 Trade Intelligence Report – fortnightly, $199 per year

 World Import Regulations, Directory, $250 per year

1995–96 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

 Taking your business to the world

 International Trade Displays Program

 Go Global with Austrade Grants and Loans

 Austrade loans – Budget example

 Export Market Development Grants – outline

 EMDG Approved Joint Ventures/Consortia – Guidelines and Application Form

 EMDG Approved Body Status – Guidelines and Application Form

 EMDG Approved Trading Houses – Guidelines

 Asia Pacific fellowship – Guidelines and Application Form

 Asia Business Links – Guidelines and Application Form

 Austrade’s Market Profile

 Austrade’s Projects network

 Business in Tokyo made easier and cheaper

 23AF Tax Relief – for Australians working overseas

 Export magazine (quarterly)

 Export Update (monthly)

Publications available for purchase include:

 Australian Business in Hong Kong Directory 1995

 Australian Companies and Australian Business Persons in India 1996

 Directory of Australian Businesses in Indonesia 1995

 Indonesian Mining Info-Pack 1994-5

 Australian companies with affiliation in New Zealand 1996

 Philippines Construction Directory 1995 (Available from Austrade Manila only)

 A businessman’s guide to the kingdom of Saudi Arabia 1991

 Product liability in the United States and Appendices 1995

 Various country economic briefs

 Australian exports 1996

 Winning exports: A planning Guide 1995

 Japanese Overseas Development Assistance 1995

 Helping to meet export challenge 1994

 Intelligent Exports… and silent revolution in services 1994

Austrade and ministerial media releases are available from Austrade free of charge.

All other documents held by Austrade relate to day-to day administration and management, and the specific functions and activities of Austrade.

Some documents may fall within the following categories:

 Cabinet documents

 Documents affecting international relations, and Documents containing material obtained in confidence and may therefore be subject to exemption under the Freedom of Information Act.

(2) For the above list, what publications are translated into languages other than English and for each, what languages are they translated into, as at current date (2 December 2004)?

2003–04 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT) 

Nil.

2002–03 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)
Export Finance Assistance Programs
 EMDG – Grants at a Glance, Chinese version (July 2001)

 EMDG – Guide to Record-keeping, Chinese version (July 2001)

2001–02 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)
Export Finance Assistance Programs

 EMDG - Grants at a Glance, Chinese version (July 2001)

 EMDG - Guide to Record-Keeping, Chinese version (July 2001)

2000–01 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

Export Finance Assistance Programs

 EMDG – Grants at glance, Chinese version (October 2000)

 EMDG – Guide to record-keeping, Chinese version (January 2001)

1999--00 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

Nil.

1998–99 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

Nil.

1997–98 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

Introduction to Export and General information

 An Exporters Guide to Austrade (Chinese, Vietnamese and Bahasa Indonesia)

Export procedures

 The ATA carnet Systems (English/Mandarin) (October 96)

 Basic documentation for export trade (English/Mandarin) (October 96)

 What can I export from Australia? (Australia/Mandarin) (October 96)

1996–97 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

Introduction to export and general information

 Exporter’s Guide to Australia (English/Chinese/Vietnamese) (March 97)

 Exporting Australian Dairy Products (English/Chinese) (October 96)

 Exporting Australian Steel (English/Chinese) (October 96)

 Taking your business to the world – Austrade guide in Arabic, Bahasa, Hindi, Korean

Export Procedures

 The ATA Carnet System (English/Chinese) (October 96)

 Basic Documentation for Export Trade (English/Chinese) (October 96)

 What can I Export from Australia? (English/Chinese) (October 96)    

1995–96 LIST OF PUBLICATIONS (AS PUBLISHED IN ANNUAL REPORT)

Nil.

(3) For the above list, how many copies were printed?

	Year
	Publication title and print date
	Copies printed

	2001–02
	EMDG - Grants at a Glance, Chinese version (July 2001)
	2,000

	
	EMDG - Guide to Record-Keeping, Chinese version (July 2001)
	2,000

	2000–01
	EMDG – Grants at glance, Chinese version (October 2000)
	2,000

	
	EMDG – Guide to record-keeping, Chinese version (January 2001)
	3,000

	1997–98
	An Exporters Guide to Austrade (Chinese, Vietnamese and Bahasa Indonesia)
	10,000

	
	The ATA carnet Systems (English/Mandarin) (October 96)
	10,000

	
	Basic documentation for export trade (English/Mandarin) (October 96)
	14,000

	
	What can I exportt from Australia? (English/Mandarin) (October 96)
	N/a

	1996–97
	Exporter’s Guide to Austrade (English/Chinese/Vietnamese) (March 97)
	10,000

	
	Exporting Australian Dairy Products (English/Chinese) (October 96)
	N/a

	
	Exporting Australian Steel (English/Chinese) (October 96)
	N/a

	
	Taking your business to the world – Austrade guide in Arabic, Bahasa Indonesia, Hindi, Korean
	25,000

	
	The ATA Carnet System (English/Chinese) (October 96)
	N/a

	
	Basic Documentation for Export Trade (English/Chinese) (October 96)
	N/a

	
	What can I Export from Australia? (English/Chinese) (October 96)    
	N/a


(4) For above list, what was the total cost of each document in translation, publication, printing and distribution?

	Year
	Publication title and print date
	Cost in translation
	Cost in publication
	Cost in printing
	Cost in distribution

	2001–02
	EMDG - Grants at a Glance, Chinese version (July 2001)
	$230
	$540
	$834
	$50

	
	EMDG - Guide to Record-Keeping, Chinese version (July 2001)
	$245
	$443
	$700
	$50

	2000–01
	EMDG – Grants at glance, Chinese version (October 2000)
	$455
	$96
	$220
	$50

	
	EMDG – Guide to record-keeping, Chinese version (January 2001)
	$356
	$455
	$883
	$28

	1997–98
	An Exporters Guide to Austrade (Chinese, Vietnamese and Bahasa Indonesia)
	$0
	$0
	$3677
	$0

	
	The ATA carnet Systems (English/Mandarin) (October 96)
	$0
	$0
	$3677
	$0

	
	Basic documentation for export trade (English/Mandarin) (October 96)
	$0
	$0
	$3801
	$0

	
	What can I export from Australia? (English/Mandarin) (October 96)
	N/a
	N/a
	N/a
	N/a

	1996–97
	Exporter’s Guide to Austrade (English/Chinese/Vietnamese) (March 97)
	$0
	$0
	$3677
	$0

	
	Exporting Australian Dairy Products (English/Chinese) (October 96)
	N/a
	N/a
	N/a
	N/a

	
	Exporting Australian Steel (English/Chinese) (October 96)
	N/a
	N/a
	N/a
	N/a

	
	Taking your business to the world – Austrade guide in Arabic, Bahasa Indonesia, Hindi, Korean
	$0
	$3374
	$4733
	$0

	
	The ATA Carnet System (English/Chinese) (October 96)
	$0
	$0
	$0
	$0

	
	Basic Documentation for Export Trade (English/Chinese) (October 96)
	$0
	$0
	$0
	$0

	
	What can I Export from Australia? (English/Chinese) (October 96)    
	N/a
	N/a
	N/a
	N/a


AUSAID

(1) Following is list of publications as of 2 December 2004:
1. Funding Opportunities for Australian Non–Government Organisations 1999–2000

2. Assessment of Technical Advisory Groups evaluation #10, 1998

3. Australia's Food Aid Program: The Impact of The Uruguay Round

4. Australia's Overseas Aid Program 1996–97 (Budget) Statement by the Hon Alexander Downer MP

5. Australia's Overseas aid program 1998–99(Budget) statement by the Hon Alexander Downer MP

6. Australia's Overseas Aid Program 1999–2000 (Budget) Statement by the Hon Alexander Downer MP

7. Australia's Overseas Aid Program 2000–2001 (Budget) Statement by the Hon Alexander Downer MP

8. Australia & Pacific Island Countries Partners in Development

9. Australia & Indonesia Partnership for Recovery & Sustainable Development

10. Better Aid for A Better Future Seventh Annual Report to Parliament

11. Bougainville Peace & Reconstruction

12. Building for Development an Evaluation of Four Infrastructure Projects

13. Business Participation Australia's Aid Program 1998–99

14. Education & Training Activity Options for Country Programming

15. Focus, December 1999

16. Focus, July 1999

17. Australian Aid Program Food Security Strategy

18. Gender & Development: Australia's Aid Commitment

19. Gift of Knowledge Australians bringing basic Education to the Poorest

20. Guide To HIV/AIDS & Development

21. One Clear Objective: Poverty Reduction Through Sustainable Development

22. Opportunities In AID, A Building On Contrasts and Complementarities: Main

23. Opportunities In AID, A Building On Contrasts and Complementarities: Executive

24. Pacific Program Profiles, 1998–1999

25. Private Sector development through Australia’s aid program

26. Australia–Papua New Guinea Development Cooperation Program, Profile of Activities

27. Urbanisation In Asia: Lessons Learned & Innovative Responses

28. Development Cooperation Program, ninth annual Ministerial Statement by the Hon Alexander Downer MP

29. Economy of Papua New Guinea (Development Issues No 53)

30. Better Aid for a Better Future Speech to Parliament—18 November 1997

31. Focus, March 2000

32. Working Together for Sustainable Recovery Australia’s Response to the East Asian Financial

33. Women’s Economic Participation In Five Pacific Island Countries

34. Australia & China: Supporting Reform & Development Aid Program Strategy, 2000–2001

35. Australia & Cambodia From Emergency Relief to Sustainable Growth

36. Focus, July 2000

37. Australia and Thailand, Supporting Social and Economic Recovery for the People

38. Blue Book, 1999
39. Focus, September 2000

40. Good Governance Guiding Principles for Implementation

41. Increasing Rural Incomes Quality Assurance Series, No 19

42. Developing rural communities in marginal and rain fed areas Quality Assurance Series, No 23

43. Official expenditure at the activity level 1995–96 to 1997–98 (blue book)

44. Department of Foreign Affairs & Trade (DFAT) Annual Report 1999–2000 (Volume 1)

45. Australian Agency for International Development, AusAID Annual Report 1999–2000 (Volume 2)

46. Pacific Program Profiles, 2000–01

47. Income Generation for The Rural Poor, The Australian Aid Program's Rural Development

48. Business Participation Australia’s Aid Program, 1999–2000

49. Focus, March 2001

50. Australia & South Asia Program Profiles, 2000–2003

51. Department of Foreign Affairs & Trade (DFAT) Annual Report 1998–1999 (volume 1)

52. Australian Agency for International Development AusAID Annual Report 1998–1999 (volume 2)

53. Evaluation of Australian government funded NGO projects in Africa Quality Assurance Series, No 25

54. Qinghai Community Development Project Quality Assurance Series, No 21

55. Strong Future for East Timor

56. Aid Budget Summary, 2001–02

57. Australia's Overseas Aid Program 2001–02 (Budget) Statement by the Hon Alexander Downer MP

58. Focus, June 2001

59. Australian overseas aid program and the challenge of global warming

60. Aid Budget Summary, 2000–01

61. Australia's Overseas Aid Program Statistical Summary, 1999–2000

62. Focus, September 2001

63. Lengthening Shadow: Health, Wealth AIDS & Poverty

64. Lengthening Shadow: HIV/AIDS Asia pacific Ministerial Statement

65. Enclaves or Equity (International development, issue #54), Economy Report Rural crisis & Develop choice in PNG

66. Enclaves or equity—summary (International Develop Issue # 54) The Rural Crisis & Development Choice In PNG

67. Australian Agency for International Development Annual Report 2000–2001

68. Working With Australian NGOs: An Australian Aid Program Policy Paper

69. Department of Foreign Affairs & Trade Annual Report 2000–2001

70. Papua New Guinea Program Profiles, 2001–2002

71. Papua New Guinea Rural Development Handbook

72. Focus, Winter 2002

73. Australia's Overseas Aid Program 2002-2003—Statement by the Hon Alexander Downer MP

74. Development Cooperation, tenth annual Program Ministerial Statement by the Hon Alexander Downer MP

75. Water and Primary Health Care for Tibetan Villagers Quality Assurance Series, No 29

76. Australian Aid: Investing In Growth, Stability & Prosperity Eleventh Statement to Parliament on Australian Development

77. Focus, Spring Edition 2002

78. Report, 2001–2002

79. Environmental management guide for Australia's Aid Program, 2003

80. Focus, Volume 18, #1, Autumn 2003

81. Water and Australian Aid Making Every Drop Count

82. Global Perspectives—statement on global education

83. Global Perspective series global education broadens your horizons

84. Aid Budget Summary, 2003–2004

85. Australia’s Overseas Aid Program 2003–2004, statement by Minister

86. Statistical Summary (green book) 2001–2002

87. The Contribution of Australian Aid to Papua New Guineas Development 1975–2000, Evaluation & Review #34, June 2003

88. Focus, volume 18, #3, Spring 2003

89. Peace, conflict and development policy, June 2002

90. Annual Report 2002–2003

91. Australian economic & financial management initiative for APEC 1998–2001

92. Focus, October 1998

93. Australian overseas aid HIV/AIDS and the Australian Aid Program

94. Focus, volume 18, #4, Summer 2003

95. Positive & Negative postcard: orphan girls

96. Positive & Negative postcard: blackboard

97. Positive & Negative postcard: sunflower power

98. Positive & Negative postcard: red cross woman

99. Positive & Negative photographic booklet

100. Rapid Review of Project Quality in Implementation, October 03

101. Rapid Review of Project Quality at Entry, August 02

102. Twelfth Annual Statement to Parliament on Australian Development Cooperation program

103. Trade Development and Poverty Reduction

104. Ex–Post Evaluation: Vietnam Provincial Water Supplies Project

105. Pacific Program Profiles, 2003–04

106. Summary of Australia's International Development Cooperation 2004–05

107. Focus Magazine, volume #19, No 1, May 2004

108. Australia's International Development Cooperation 2004–05—Statement by the Hon Alexander Downer MP, 11 May 2004

109. Australian Business Volunteers Magazine (ABV) Perspectives, Autumn 2004

110. Rice is Life Poster, A2 Single Sided Information

111. Rice is Life Poster, A2 Double Sided–Man with Hoe

112. Rice is Life Poster, A2 Double Sided–Woman

113. Rice is Life Poster, A2 Double Sided–Man with Buffalo

114. Meeting the Challenge: Australia's International HIV/AIDS Strategy

115. Australian Youth Ambassadors—Exchange Newsletter, No 2, 2004

116. Meeting the Challenge: Australia's International HIV/AIDS Strategy

117. About AusAID

118. Focus, volume 19, #2, Sept 2004

119. Annual Report, 2003–2004

120. Humanitarian Action Policy, January 2005
(2) AusAID does not translate its publications for domestic audiences.

(3) To provide detail on this would require a significant input of time and resources.

(4) To provide detail on this would require a significant input of time and resources.

ACIAR

(1) Yes – see below for list of community information publications as at 2 December 2004.

(2) None of these publications are translated into languages other than English.

(3) See attached list (below).

(4) See attached list (below).

ACIAR ANNUAL REPORT 2003–04


Number of copies printed



     3000


Cost of production and distribution


$29,935

ANNUAL OPERATIONAL PLAN 2004–05


Number of copies printed



     2000


Cost of production and distribution


$19,116

COUNTRY PROFILE: INDONESIA

Number of copies printed:



      300


Cost of production, printing and Distribution
 
  $1738

COUNTRY PROFILE:PHILIPPINES


Number of copies printed



      300


Cost of production, printing and distribution

  $1407

COUNTRY PROFILE: CHINA


Number of copies printed



      350


Cost of production, printing and distribution

  $1960

COUNTRY PROFILE: PAPUA NEW GUINEA


Number of copies printed



      300


Cost of production, printing and distribution

  $1245

COUNTRY PROFILE: PACIFIC ISLAND COUNTRIES


Number of copies printed



      350


Cost of production, printing and distribution

  $1733

COUNTRY PROFILE: CAMBODIA, LAOS AND THAILAND


Number of copies printed



      300


Cost of production, printing and distribution

  $1407

COUNTRY PROFILE: VIETNAM


Number of copies printed



      300


Cost of production, printing and distribution

  $1357

PARTNERS IN RESEARCH FOR DEVELOPMENT (Quarterly Magazine)

Number of copies printed per issue


    6000


Cost of production, printing & distribution


September 2004 issue




$42,982

In addition a variety of technical publications are produced by ACIAR. These are listed on pages 174-175 of the ACIAR Annual Report 2003–04 and are also available on our web site www.aciar.gov.au. Several of these are translated into the languages of our partners.

EFIC

(1) EFIC produces a range of publications aimed at informing exporters about EFIC’s finance and insurance facilities. Key publications in 2003/04 included:

 2003 Annual Report;

 EFIC’s Customer Service Charter;

 EFIC’s Privacy Policy;

 “Market Watch”: monthly analysis of worldwide developments and why they matter for Australian exporters and investors abroad;

 “Creating Opportunities for Australian companies exporting and investing Overseas”: a brochure about EFIC’s services;

 “Export Working Capital Guarantees - A reference guide for Banks”: a brochure outlining the Export Working Capital Guarantee facility for Banks;

 “Export Finance for Small and Medium Sized Businesses”: a brochure about EFIC’s services for the Small-to-Medium Exporter market; 

 “Export Finance Update”: a newsletter highlighting completed Export Finance transactions, information on new products and services, and Australian export news; and
 “Creating Opportunities for Australian Exporters”: a leaflet providing information on EFIC’s Bonding facilities.
(2) None.

(3) No copies were printed into languages other than English.

(4) No copies were printed into languages other than English.
Question 21

All outcomes, All outputs

Topic: Language Skills

Written question

Senator Ludwig asked:

(1) What efforts has the Department made to identify employees from a non-English Speaking background and what languages they are fluent in?

(2) What proportion of the Department’s personnel have a non–English speaking background?

(3) For each language other than English that the Department has identified employees with fluency, can the Department provide how employees were fluent? For each language other than English, how many were identified as being fluent?

(4) Of these employees, what efforts has the department made to identify the language proficiency of these employees? For each language other than English, how many were identified as having proficiency?

(5) Of these employees, how many has the Department identified as possessing accredited language skills to either translator or interpreter standard? For each language other than English, how many were identified as having accreditation at the a) translator and b) interpreter level?

(6) Of these employees, how many has the Department funded in whole or in part accreditation of language skills to either a) translator and b) interpreter level?

Answer:

DFAT

(1)
At the time of recruitment, employees of the Department of Foreign Affairs and Trade are requested to disclose whether they have a non–English–speaking background and/or proficiency in foreign languages.
(2)
As of December 2004, 642 employees, constituting 35 per cent of the department’s 1,797 permanent Australia–based staff, had identified themselves as having a non-English-speaking background.

(3)
and (4)
The department tests proficiency, which includes fluency, in selected foreign languages on a scale from S2/R2 (limited working proficiency) up to S4/R4 (advanced professional proficiency).  The following table records the proficiency of employees in selected foreign languages in 2004.

	Language
	S2R2
	S3R3
	S4R4

	Arabic
	5
	11
	5

	Bislama
	2
	11
	0

	Burmese
	1
	1
	0

	Cantonese
	0
	3
	3

	French
	40
	58
	50

	Farsi
	2
	2
	0

	German
	22
	15
	23

	Greek
	4
	0
	4

	Hindi
	3
	1
	2

	Indonesian
	16
	30
	27

	Italian
	4
	16
	9

	Japanese
	20
	23
	14

	Khmer
	2
	0
	1

	Korean
	6
	11
	3

	Lao
	2
	3
	1

	Malay
	3
	9
	3

	Mandarin
	22
	34
	26

	Mel. Pidgin
	0
	4
	0

	Polish
	1
	2
	7

	Portuguese
	2
	6
	4

	Russian
	3
	9
	12

	Spanish
	21
	22
	20

	Thai
	2
	13
	4

	Tok Pisin
	5
	15
	10

	Vietnamese
	4
	8
	2

	Totals
	192
	307
	230


(5)
and (6)
The department records NAATI-accredited interpreter/translator skills only for a limited number of languages. In 2004, one employee was recorded with such skills; the department funded his accreditation.

AUSTRADE

(1) Austrade recruits widely for staff with a strong understanding of international business. With approximately half of its workforce based overseas proficiency in other languages is often a key selection criteria. All new commencements are provided with a form to complete, voluntarily, which indicates their country of birth.

(2) Approximately 60% of Austrade staff have indicated a non-English speaking background.

(3) Austrade does not test specifically for fluency, but a significant proportion of the staff referred would be considered fluent.

(4) Some Austrade positions overseas are designated as requiring language proficiency and Austrade tests for proficiency using DFAT standards. Austrade currently also pays the following Language Proficiency Allowances:

French

01


German
01


Mandarin
10


Polish

01


Japanese
06

(5) None. Austrade does not specifically identify accredited translators or interpreters. However, Austrade provides a range of interpretive/language services to Australian exporter clients. These include:

(i) Utilising the language skills of staff in the organisation (in Australia and at our overseas posts) to assist where required. Austrade has an internal database of staff languages from which to draw. We pay a language allowance to enable employees to maintain their skills.

(ii) Austrade uses the Commonwealth Interpreter Service for languages outside the scope of staff.

(iii) Several positions in Austrade’s overseas offices are designated as requiring language skills.

(iv) Austrade’s EFAP unit employs staff with language skills to assist clients from non-English speaking backgrounds with understanding information on the Export Market Development Grants (EMDG) scheme.

(v) The EFAP unit also seconds staff with foreign language skills from other parts of Austrade to the EFAP unit to assist with dealings with clients of other cultural backgrounds.

(6) Not applicable.

AUSAID

(1) AusAID currently seeks workplace diversity information from all employees at the commencement of their employment with the agency. This includes options for employees to provide information about their cultural and linguistic backgrounds, however the provision of this information is voluntary. AusAID does not have comprehensive data about the specific languages spoken by employees identifying as belonging to culturally and linguistically diverse backgrounds.

(2) As reported in the AusAID Annual Report 2003–04, 18% of our staff indicated that they are from culturally and linguistically diverse backgrounds. As stated above, provision of this information to the agency is voluntary, so our data is indicative.

(3) AusAID employees identified as having proficiency in a language other than English total 36. All of these individuals are either native speakers or have been assessed through the Australian Foreign Service Examination to determine the level of their fluency in their chosen language. The languages and numbers of fluent speakers within the agency are presented in the table below.

	Language
	No. of employees assessed as fluent

	Tok Pisin
	17

	Indonesian
	7

	French
	5

	Mandarin
	2

	Hindi
	2

	Bengali
	1

	Tagalog
	1

	Tetum
	1

	TOTAL
	36


(4) Under the terms of the AusAID Certified Agreement 2003-2006, AusAID employees are entitled to payment of the Language Proficiency Allowance (LPA). Where employees receive the LPA, the agency uses the levels of language proficiency assessed by the Australian Foreign Service Examination to determine the level of their language proficiency. Where employees are native speakers, no proficiency testing is required.

(5) No staff in AusAID have been identified to either translator or interpreter standard

(6) Nil.

ACIAR

(1) Many staff speak languages other than English. Backgrounds are identified on commencement and what languages are spoken. Fluency is not tested.

(2) 14.9%

(3) No, N/A

(4) None, N/A

(5) Not done, Not done

(6) N/A

EFIC

(1) Employees from a non-English speaking background (NESB) are identified from information collected from individuals at commencement of employment. Languages spoken by NESB employees include Bahasa Malaysian, Cantonese, French, German, Indonesian, Italian, Philipino, Polish, Sindhi, Urdu and Vietnamese.

(2) 42% as at June 30, 2004.

(3) Information is not obtained on how employees became fluent in languages other than English. Nine employees are fluent in languages other than English.

(4) Due to the nature of EFIC’s business and typical client profile, EFIC does not have a need to identify the non-English language proficiency of employees.

(5) Due to the nature of EFIC’s business and typical client profile, EFIC does not have a need to identify the non-English language skills accreditation of employees. External assistance would be sought should translator or interpreter services be required.

(6) Please refer to answer (5) above.

Question 22

All outcomes, All outputs

Topic: Translators and Interpreters

Written question

Senator Ludwig asked:

(1) How much did the department spend engaging language a) translator and b) interpreters in each of the financial years i) 2001–02, ii) 2002–03, iii) 2003–04?

(2) How many times did the department engage an a) translator and b) interpreter in each of the following years i) 2001–02, ii) 2002–03, iii) 2003–04?

(3) For each language in which a) a translator and b) an interpreter was engaged, how many engagements occurred in each of the following years i) 2001–02, ii) 2002–03, iii) 2003–04? 

(4) What was the total cost of those engagements by language for a) translators and b) interpreters in each of the following years i) 2001–02, ii) 2002–03, iii) 2003–04?

Answer:

DFAT

(1)


(a)
2001-02: 
$9,453.89


2002-03:
$32,018.22


2003-04:
$37,536.63

(b)
2001-02: 
$18,146.16


2002-03:
$12,857.30


2003-04:
$8,449.22

unable to be broken down between translators & interpreters


2001-02
$ 17,376.64


2002-03
$ 31,390.55


2003-04
$ 46,355.97

(2)


(a)
2001-02: 
16


2002-03:
28


2003-04:
8

(b)
2001-02: 
10


2002-03:
14


2003-04:
25

unable to breakdown between (a) & (b)


2001-02
129


2002-03
269


2003-04
191

(3) & (4)

(a)

Language
Financial Year
Number of engagements
Cost (AUD)

Arabic

2001-02


4


2,788.47



2002-03:


10


20,673.93



2003-04:


6


17,247.50

Bahasa 
2001-02:


1


1,328

(Indonesian) 
2002-03


0



2003-04:


1


17,167.63

French

2001-02


0



2002-03


1


455.20



2003-04


0

Greek

2001-02


1


1,461.51



2002-03


1


70



2003-04


0

Hindi

2001-02:


3


403



2002-03


0



2003-04


0

Khmer

2001-02


0



2002-03


0



2003-04


1


3,121.50

Japanese
2001-02


1


136.60



2002-03:


7


7,425.91



2003-04


0

Mandarin
2001-02


0



2002-03


2


357.50



2003-04


0

Portuguese
2001-02:


1


159



2002-03

0



2003-04

0

Spanish
2001-02

3


2,268.70



2002-03:

6


2,618.18



2003-04

0

Slovak

2001-02

1


310.61



2002-03

0



2003-04

0

Thai

2001-02

1


598



2002-03

0



2003-04

0

Vietnamese
2001-02

0



2002-03:

1


417.50



2003-04

0

(b)

Language
Financial Year
Number of engagements
Cost (AUD)

Arabic

2001-02

0



2002-03:

2


77.9



2003-04:

4


138.08

Cantonese
2001-02: 

0



2002-03:

0



2003-04:

1


19.73

Greek

2001-02: 

0



2002-03:

1


19.73



2003-04:

0

Japanese
2001-02: 

5


10,704



2002-03:

1


8,965



2003-04:

0

Korean

2001-02: 

0



2002-03:

1


2,610



2003-04:

1


2,904

Mandarin
2001-02: 

5


7,442.16



2002-03:

3


908.55



2003-04:

9


5,119.12

Persian

2001-02: 

0



2002-03:

3


138.08



2003-04:

0

Language
Financial Year
Number of engagements
Cost (AUD)

Russian
2001-02: 

0



2002-03:

0



2003-04:

2


39.46

Serbian
2001-02: 

0



2002-03:

2


98.60



2003-04:

3


59.19

Turkish
2001-02: 

0



2002-03:

0



2003-04:

1


59.18

Vietnamese
2001-02: 

0



2002-03:

1


39.45



2003-04:

4


110.46

Unable to be broken down between translators and interpreters

Language
Financial Year
Number of engagements
Cost (AUD)

Albanian
2001-02:

0


0.00



2002-03:

0


0.00



2003-04:

1


21.70

Amhavic
2001-02:

0


0.00



2002-03:

0


0.00



2003-04:

1


21.70

Arabic

2001-02:

8


185.22



2002-03:

13


329.44



2003-04:

21


518.38

Assyrian
2001-02:

0


0.00



2002-03:

1


21.70



2003-04:

0


0.00

Bosnian
2001-02:

1


26.00



2002-03:

5


119.93



2003-04:

5


104.56

Burmese
2001-02:

0


0.00



2002-03:

1


19.73



2003-04:

0


0.00

Cantonese
2001-02:

8


160.11



2002-03:

23


632.06



2003-04:

17


466.73

Croatian
2001-02:


2


28.77



2002-03:


1


39.45



2003-04:


2


39.46

Dari

2001-02:


1


13.00



2002-03:


0


0.00



2003-04:


0


0.00

Filipino
2001-02:


0


0.00



2002-03:


2


37.08



2003-04:


0


0.00

Greek

2001-02:


1


15.77



2002-03:


1


52.05



2003-04:


2


65.10

Hindu

2001-02:


0


0.00



2002-03:


0


0.00



2003-04:


1


21.70

Indonesian
2001-02:


0


0.00



2002-03:


2


65.10



2003-04:


0


0.00

Japanese
2001-02:


1


17.35



2002-03:


0


0.00



2003-04:


0


0.00

Khmer

2001-02:


1


52.05



2002-03:


3


78.10



2003-04:


8


217.00

Korean

2001-02:


0


0.00



2002-03:


2


69.10



2003-04:


0


0.00

Laos

2001-02:


1


10.80



2002-03:


1


21.70



2003-04:


0


0.00

Macedonian
2001-02:


2


33.12



2002-03:


1


39.45



2003-04:


0


0.00

Mandarin
2001-02:


25


503.89



2002-03:


24


586.66



2003-04:


31


779.23

Persian

2001-02:


0


0.00



2002-03:


1


65.10



2003-04:


0


0.00

Polish

2001-02:


1


30.40



2002-03:


2


39.05



2003-04:


3


63.13

Portuguese
2001-02:


1


10.80



2002-03:


0


0.00



2003-04:


3


84.83

Punjabi
2001-02:


1


12.82



2002-03:


0


0.00



2003-04:


0


0.00

Romanian
2001-02:


2


57.18



2002-03:


0


0.00



2003-04:


0


0.00

Russian
2001-02:


3


57.09



2002-03:


7


161.36



2003-04:


3


63.13

Serbian
2001-02:


7


181.28



2002-03:


6


136.11



2003-04:


5


128.23

Sinhalese
2001-02:


0


0.00



2002-03:


0


0.00



2003-04:


2


43.40

Somali

2001-02:


3


39.74



2002-03:


0


0.00



2003-04:


3


106.53

Spanish
2001-02:


2


38.64



2002-03:


2


49.90



2003-04:


10


213.06

Thai

2001-02:


1


25.64



2002-03:


0


0.00



2003-04:


2


43.40

Tigrinya
2001-02:


1


14.10



2002-03:


1


21.70



2003-04:


0


0.00

Tonga

2001-02:


0


0.00



2002-03:


0


0.00



2003-04:


1


21.70

Turkish
2001-02:


4


73.75



2002-03:


4


147.95



2003-04:


10


282.10

Vietnamese
2001-02:


52


897.12



2002-03:


66


1,885.83



2003-04:


60


1,539.90

Other not
2001-02:





14,892.00

specified
2002-03:





26,772.00



2003-04:





41,511.00

AUSTRADE

(1) and (2)

	
	
	2001–02
	2002–03
	2003–04

	Total amount spent on translators
	Translators
	$8,196.94
	$17,191.97
	$13,967.30

	Total amount spent on interpreters
	Interpreters
	$10,164.53
	$3,982.30
	$7,414.00

	

	No. of times a translator engaged
	Translators
	40
	50
	49

	No. of times an interpreter engaged
	Interpreters
	5
	10
	8


(3) and (4)

The table below shows the number of times a translator was engaged broken down by language and the total cost of those engagements.

	
	2001–02
	2002–03
	2003–04

	
	Number
	Cost
	Number
	Cost
	Number
	Cost

	Spanish/Portuguese
	30
	$5,377.91
	14
	$3,526.40
	22
	$2,671.00

	Japanese
	4
	$1,677.03
	12
	$3850.57
	9
	$4,677.30

	Arabic
	1
	$450.00
	1
	$254.00
	4
	$675.00

	Hungarian
	1
	$144.00
	4
	$666.00
	4
	$672.00

	Turkish
	3
	$450.00
	1
	$500.00
	2
	$650.00

	Russian
	1
	$98.00
	15
	$8163.00
	7
	$4,449.00

	Czech
	0
	0
	3
	$232.00
	1
	$173.00

	Total
	40
	$8,196.94
	50
	$17,191.97
	49
	$13,967.30


The table below shows the number of times an interpreter was engaged broken down by language and the total cost of those engagements.

	
	2001–02
	2002–03
	2003–04

	
	Number
	Cost
	Number
	Cost
	Number
	Cost

	Spanish/Portuguese
	2
	$474.82
	1
	$98.29
	0
	0

	Japanese
	2
	$9,592.71
	1
	$1,465.01
	0
	0

	Arabic
	0
	0
	0
	0
	0
	0

	Hungarian
	0
	0
	0
	0
	0
	0

	Turkish
	0
	0
	0
	0
	0
	0

	Russian
	0
	0
	3
	$1,251
	6
	$7,150

	Czech
	1
	$97.00
	5
	$1,168
	2
	$264

	Total
	5
	$10,164.53
	10
	$3,982.30
	8
	$7,414.00


Please note, Austrade is represented in 117 locations in 58 countries. In addition, more than 50% of our workforce is locally engaged and therefore a large proportion of staff are either bi or multi lingual. As a consequence, the requirement for Austrade to use translators and interpreters is relatively limited.

AUSAID

In Canberra, we have not engaged translators and interpreters. There are translators and interpreters engaged under the programs in our partner developing countries to support the work with our in-country counterparts. To provide detail of expenses on this throughout the whole program would require a significant input of time and resources.

ACIAR

(1) Nil

(2) N/A

(3) N/A

(4) N/A

EFIC

(1) a) i) Nil.
ii) approximately $5000
iii) Nil.

b) i) Nil.
ii) Nil.



iii) Nil.

(2) a) i) Nil.
ii) Once.


iii) Nil.

b) i) Nil.
ii) Nil.



iii) Nil.

(3) a) i) Nil.
ii) Once.


iii) Nil.

b) i) Nil.
ii) Nil.



iii) Nil.


(4) a) i) Nil.
ii) approximately $5000
iii) Nil.

b) i) Nil.
ii) Nil.



iii) Nil.

Question 23
All outcomes, All outputs

Topic: Advertising in the Ethnic Press

Written question

Senator Ludwig asked:

(1) For each of  the financial years i) 1995-96, ii) 1996–97, iii) 1997–98, iv) 1998–99, v) 1999–00, vi) 2000–01, vii) 2001–02, viii) 2002–03, ix) 2003–04 how much was spent in advertising or advertorial in the ethnic press? 

(2) For each of the above years, could the Department please specify each title, in which advertising was bought, the language of that title and the total annual spend on advertising and advertorial in each title.

(3) For each of  the financial years i) 1995-96, ii) 1996-97, iii) 1997–98, iv) 1998–99, v) 1999–00, vi) 2000–01, vii) 2001–02, viii) 2002–03, ix) 2003–04 how much was spent in advertising and or advertorials on ethnic radio? For each financial year, could the Department please specify which station, broadcast language and how much was spent on each language at each station?

Answer:

DFAT

Information has not been provided for the financial years 1995–96, 1996–97, 1997–98, 1998–99, 1999–00 as this would involve the significant diversion of resources which I am not prepared to authorise.

(1)
2000–01
nil

2001–02
$204.75

2002–02
nil

2003–04
$44,410

(2)

	TITLE
	LANGUAGE
	TOTAL

	2001–02
	
	

	Viet Luan
	Vietnamese
	$204.75

	2003–04
	
	

	An Nahar 
	Arabic
	$1,728

	Australian Chinese Age
	Chinese
	$1,040

	Australian Chinese Daily 
	Chinese
	$2,525

	Chinese Times(Chinese)
	Chinese
	$1,920

	Chinese Weekly (Chinese)
	Chinese
	$960

	The Croatian Herald 
	Croatian
	$1,760

	El Telegraph 
	Arabic
	$3,080

	Greek Times
	Greek
	$3,360

	Neos Kosmos 
	Greek
	$3,976

	Ngoui Viet 
	Vietnamese
	$168

	Nhan Quyen 
	Vietnamese
	$1,032

	Nova Hrvatska 
	Croatian
	$1,760

	QLD Asian Business News 
	Chinese
	$2,240

	The Serbian Voice 
	Serbian
	$2,240

	Ta Nea 
	Greek
	$1,760

	The Tide 
	Chinese
	$1,736

	TiVi Tuan-San 
	Vietnamese
	$924

	To Vema 
	Greek
	$1,520

	The Variety Weekly 
	Chinese
	$480

	Vesti 
	Serbian
	$2,400

	Viet Luan 
	Vietnamese
	$1,920

	VietnamThoi Nay 
	Vietnamese
	$1,080

	Viet Luan
	Vietnamese
	$2,223

	Lac Viet 
	Vietnamese
	$1,010

	World News Weekly (Chinese): $1,568
	Chinese
	$1,568

	
	
	


(3)  There was no expenditure on advertising and/or advertorials on ethnic radio in financial years 2000–01; 2001–02; 2002–03; and 2003–04.

AUSTRADE

(1) Between 1995–2003 nothing was spent on advertising in ethnic press.

In 2003–04, $220 was spent on advertising in ethnic press.

(2) In 2003–04 the following details are provided:
(a)
Macedonian Weekly - article "Building the export potential of ethnic business communities in Victoria"

21 September 2004

Language: English

Cost: 0

(b)
Croatian Herald - article "Austrade offers building export opportunities at upcoming Zagreb promo"

1 October 2004

Language: English and Croatian (2 versions of the same article)

Cost: 0

(c)
Croatian Herald - advertisement for Building Products sampling promotion in Zagreb

1 October 2004

Language: Croatian

Cost: $220

(3) Nil
AUSAID

(1) Nil

(2) Not applicable

(3) No amount was spent on advertising on ethnic radio in any of the above years.

ACIAR

(1) Nil

(2) N/A

(3) N/A

EFIC

(1) Nil return.

(2) Nil return.

(3) Nil return.

Question 24

All outcomes, all outputs

Topic: Vehicle Accidents

Written question

Senator Ludwig asked:

How many vehicular accidents in which departmental vehicles (including vehicles leased by the department) were involved were reported to the department in 2000–01, 2001–02, 2002–03, 2003–04? For each incident:

(a) What was the value of the damage?

(b) Which administrative unit was the vehicle attached to?

(c) Was anyone charged over the accident (specify charges)?

Answer

DFAT

Number of reported vehicular accidents per financial year:

2000–01:  44
2001–02:  51 

2002–03:  40 

2003–04:  45 

(a) Value of damage for each incident specified on attached tables.

(b) Australia–based (see Table 1) and overseas posts (see Table 2)

(c) No

AUSTRADE

2000–2001
1 accident (28/10/00)

(a) N/A 

(b) North East Asia (Hong Kong)

(c) No

2001–2002
4 accidents

13/08/01
(a)
N/A

(b) North East Asia (Beijing)

(c) No

17/09/01
(a)
$270

(b) South East Asia, South Asia & Pacific (New Dehli)

(c) No

28/10/01
(a)
Not stated

(b) North East Asia (Tokyo)

(c) Not stated

24/12/01
(a)
Less than $1,000

(b) Europe, Middle East and Africa (Johannesburg)

(c) No

2002–2003
3 Accidents

08/10/02
(a)
$7,146.47

(b) Europe, Middle East and Africa (Johannesburg)

(c) No

12/10/02
(a)
$456

(b) Europe, Middle East and Africa (Bucharest)

(c) No

6/12/02

(a)
3,839.06

(b) South East Asia, South Asia and Pacific (Mumbai)

(c) No

2003–2004
5 accidents

14/11/03
(a)
$13,881.00

(b) Europe, Middle East and Africa (Moscow)

(c) No

24/02/03
(a)
$9,302

(b) Europe, Middle East and Africa (Johannesburg)

(c) No

04/03/04
(a)
$13,000

(b)
South East Asia, South Asia and Pacific (Noumea)

(d) No

27/04/04
(a)
Less than $1,000

(b) North East Asia (Tokyo)

(c) No

08/06/04
(a)
$1,533

(b) South East Asia, South Asia and Pacific (Suva)

(c) No

AUSAID

Please note the information below has been provided by LeasePlan, the Government’s contracted supplier for fleet vehicles.
2000/01

	a
	b
	c

	$649.70
	AusAID Central
	Nil

	$328.80
	AusAID Central
	Nil

	$688.69
	AusAID Central
	Nil

	$388.08
	AusAID Central
	Nil

	$1,457.44
	AusAID Central
	Nil

	$21,103.44
	AusAID Central
	Nil

	$4,090.91
	AusAID Central
	Nil

	$817.00
	AusAID Central
	Nil

	$369.25
	AusAID Central
	Nil

	$1,273.45
	AusAID Central
	Nil

	$1,194.23
	AusAID Central
	Nil


2001/02

	a
	b
	c

	$750.30
	AusAID Central
	Nil

	$339.40
	AusAID Central
	Nil

	$1,831.10
	AusAID Central
	Nil

	$0.00
	AusAID Central
	Nil

	$1,228.97
	AusAID Central
	Nil

	$911.59
	AusAID Central
	Nil

	$1,786.01
	AusAID Central
	Nil

	$1,361.34
	AusAID Central
	Nil


2002/03

	a
	b
	c

	$3,016.28
	AusAID Central
	Nil


2003/04

	a
	b
	c

	$1198.91
	AusAID Central
	Nil

	$678.71
	AusAID Central
	Nil


ACIAR

(a)

	2000–01
	2001–02
	2002–03
	2003–04

	$790.03
	$8 046.83
	$1 500
	

	$719.52
	$2 771.49
	
	

	
	$5 851.35
	
	

	Total accidents 2
	Total accidents 3
	Total accidents 1
	Total accidents 0


(b)
ACIAR

(c)
No charges for any of the accidents.

EFIC

26 vehicle accidents involving EFIC owned salary package vehicles were reported to EFIC during the periods in the table shown in a) below.

(a) The value of the damage for each incident is shown in the following table:

	2000–01
	2001–02
	2002–03
	2003–04

	$6,720
	$1,963
	$1,400
	$988

	$1,213
	$751
	$1,543
	$798

	$1,863
	$950
	$974
	

	$815
	$1,368
	$1,726
	

	$1,247
	$2,688
	$1,689
	

	$1,060
	$2,414
	
	

	$1,672
	$407
	
	

	$1,604
	$3,412
	
	

	$1,007
	$1,309
	
	

	$582
	
	
	

	No. of incidents:   10
	No. of incidents:   9
	No. of incidents:    5
	No. of incidents:   2


(b) All vehicles are provided to eligible employees under salary packaging arrangements and as such, are not attached to any particular ‘administrative unit’ within EFIC.

(c) No EFIC employees were charged by police as a result of any of the incidents listed.

Question 25
All outcomes, all outputs

Topic: Ministerial Staff

Written question

Senator Ludwig asked:

(1) How many Ministerial staff does the department provide?

(2) To what Minister or Parliamentary Secretary are they assigned? 

(3) What is the total cost of these staff? 

(4) Can the Department provide data on how many staff are in each salary band?

Answer:

DFAT

(1) The department currently provides a total of three staff to the offices of the DFAT portfolio Ministers and the Parliamentary Secretary.

(2) There are two departmental staff assigned to Mr Downer’s office—the Departmental Liaison Officer (DLO) and the Assistant DLO. There is one DLO from the department in Mr Vaile’s office.
(3) The total salary and allowance cost per annum for these staff is $237,950. DFAT also contributes to portfolio–related expenses for DLOs relating to informational technology and communications equipment (including computers and mobile phones), domestic travel (including airfares, ground transport, accommodation, and meals and incidentals), mobile and fixed phone call costs, training and professional development, and other incidental portfolio-related costs.

(4) Broadband 2 (APS4–5): 1

Broadband 3 (APS 6–Executive Level 1): 2

AUSTRADE

(1) One, the Departmental Liaison Officer

(2) Minister for Trade

(3) $94112 p.a.

a. Salary

$80716

b. Allowance
$13396

(4) Austrade Performance Level 4

AUSAID

(1) AusAID provides 2 (two) Departmental Liaison Officers.

(2) Minister for Foreign Affairs, The Hon Alexander Downer MP, Parliamentary Secretary for Foreign Affairs and Trade, The Hon Bruce Billson MP.

(3) The total cost of employees employed at the Minister’s office was $228,671 for the 2003/04 Financial Year.

	Classification
	No of Employees

	EL1
	2

	Total
	2


ACIAR

(1) Nil

(2) N/A

(3) N/A

(4) N/A

EFIC

(1) Nil return.

(2) Nil return.

(3) Nil return.

(4) Nil return.

Question 26

All outcomes, all outputs

Topic: Property Security

Written question

Senator Ludwig asked:

(1) How many break-ins were there on Departmental property in 2000–01, 2001–02, 2002–03, 2003–04? For each incident: 

(a) what was the location and the cost of damage associated with each break in? 

(b) What was the cost of damage conducted during each break in? 

(c) What was the subject of theft in each break in? 

(d) What was the cost of any theft associated with each break in?

(e) was anyone charged with the break in (specify if they were employed by the Department)?

(f) was anyone convicted of the break in (specify if they were employed by the Department)?

(2) How many thefts of departmental property occurred in 2000–01, 2001–02, 2002–03, 2003–04? For each incident:

(a) What was stolen in each instance? 

(b) What was the value of the stolen item/s?

(c) Where was it stolen from?

(d) was anyone charged with the theft (specify if they were employed by the Department)?

(e) Was anyone convicted of the theft (specify if they were employed by the Department)?

(f) Were any of the items recovered?

(3) How many incidents of fraud were detected against the department in 2000–01, 2001–02, 2002–03, 2003–04? For each incident:

(a) What was the subject of the fraud in each instance? 

(b) What was the value of the fraud?

(c) Which administrative unit was the subject of the fraud?

(d) was anyone charged with the fraud (specify if they were employed by the Department)?

(e) Was anyone convicted of the fraud (specify if they were employed by the Department)?

(f) Were any of the defrauded items or was any of the defrauded money recovered?

(4) How many incidents of loss (excluding theft, accident, breakage and vandalism) of departmental property were reported to the department in 2000–01, 2001–02, 2002–03, 2003–04? For each incident:

(a) What was the loss in each instance? 

(b) What was the value of the loss?

(c) Which administrative unit lost the property?

(d) Were any of the lost item/s recovered?

(e) Was anyone disciplined over the loss?

Answer

DFAT

(See Attached tables)

(1)  Incidents of break–ins: DFAT–managed overseas posts are required to submit a Security Incident Report for each security incident that occurs. Posts submit the reports for a wide range of incidents including break-ins and theft and they are used to inform the departmental risk assessment process.  The following information has been compiled using these reports. We are unable to provide some of the cost break-downs sought. Thefts included personal property. There is no record of any break-ins at the RG Casey building and State Offices in the period requested.

	YEAR
	(a)
	(a)
	(a)
	(a)
	(b)
	(c)
	(d)
	(e)
	(f)

	2000/01
	4/07/2000
	Pohnpei
	compound
	$0.00
	$0.00
	car radio
	$200.00
	No
	No

	
	6/07/2000
	Taipei
	HOM residence
	$0.00
	$0.00
	unknown
	$0.00
	No
	No

	
	26/10/2000
	Apia
	compound
	$0.00
	$300.00
	car radio
	$0.00
	No
	No

	
	18/01/2001
	Nuku'alofa
	HOM residence
	$0.00
	$0.00
	food
	$0.00
	No
	No

	
	20/01/2001
	Port Vila
	HOM residence
	$0.00
	$0.00
	wine
	$0.00
	No
	No

	
	3/03/2001
	Vientiane
	compound
	$0.00
	$0.00
	power tools
	$2,500.00
	No
	No

	
	3/06/2001
	Vientiane
	HOM residence
	$0.00
	$0.00
	property and cash
	$1,680.00
	No
	No

	Sub Total
	
	
	
	$0.00
	$300.00
	
	$4,380.00
	
	

	2001/02
	11/08/2001
	Manila
	HOM residence
	$0.00
	$0.00
	cash
	$69.00
	Yes (Not employee)
	unknown

	
	20/12/2001
	Port Louis
	HOM residence
	$0.00
	$0.00
	cash
	$1,000.00
	No
	No

	
	1/02/2002
	Port Louis
	HOM residence
	$0.00
	$0.00
	unknown
	$0.00
	No
	No

	Sub Total
	
	
	
	$0.00
	$0.00
	
	$1,069.00
	
	

	2002/03
	5/07/2002
	Port Moresby
	HOM residence
	$0.00
	$0.00
	food, cutlery
	$600.00
	No
	No

	Sub Total
	
	
	
	$0.00
	$0.00
	
	$600.00
	
	

	2003/04
	15/11/2003
	Tarawa
	recreation club
	$100.00
	$550.00
	kitchen items, alcohol
	$50.00
	No
	No

	
	9/03/2004
	Apia
	compound
	$0.00
	$0.00
	money
	$250.00
	No
	No

	
	16/05/2004
	Nauru
	guard hut
	
	$0.00
	electrical items
	$3,000.00
	No
	No

	
	17/05/2004
	Port Louis
	HOM residence
	$0.00
	$0.00
	wine
	$200.00
	No
	No

	Sub Total
	
	
	
	$100.00
	$550.00
	
	$3,500.00
	
	

	
	
	
	Total
	$100.00
	$850.00
	
	$9,549.00
	
	


 (2)  Incidents of theft: The Departmental Security Instructions require theft reports to be submitted on the first working day after a theft occurs or is discovered/suspected. Theft reports are mandatory where the theft or suspected theft of Commonwealth property is involved.  The department maintains a register of stolen items, which has been used to compile the following information. It includes details of theft additional to those outlined in Question (1).
	YEAR
	(a)
	(b)
	(c)
	(c)
	(d)
	(e)
	(f)

	2000/01
	alcohol
	$100.00
	Port Vila
	HOM residence
	No
	No
	No

	Sub Total
	1 item
	$100.00
	
	
	
	
	

	2001/02
	computer parts
	$500.00
	Harare
	Chancery
	No
	No
	1 HDD and 1 stick of ram

	
	2 desktop comp
	$2,000.00
	Ho Chi Minh City
	Chancery
	No 
	No
	No

	
	laptop
	$4,899.00
	Bali
	hotel
	No
	No
	No

	
	laptop
	$1,000.00
	New York
	in transit
	No
	No
	No

	
	Painting
	$200.00
	Brisbane
	from office
	No
	No
	No

	
	mobile phone
	$452.00
	Shanghai
	officer's possession
	No
	No
	No

	
	laptop
	$5,525.00
	Melbourne
	burglary on officer's home
	No
	No
	No

	
	mobile phone
	$37.00
	Warsaw
	officers possession
	No
	No
	No

	Sub Total
	7 items
	$14,613.00
	
	
	
	
	

	2002/03
	laptop
	$4,100.00
	Canberra
	burglary on officer's home
	No
	No
	No

	
	laptop
	$2,000.00
	Berlin
	Chancery
	No
	No
	No

	
	laptop
	$1,742.30
	Canberra
	in transit
	No
	No
	No

	
	laptop
	$4,500.00
	Mexico City
	Chancery
	No
	No
	No

	
	laptop
	$3,000.00
	Canberra
	burglary on officer's home
	No
	No
	No

	
	laptop
	$3,946.30
	Canberra
	RG Casey Building
	No
	No
	No

	
	computer parts
	$1,718.71
	Islamabad
	LE staff room
	No
	No
	No

	
	mobile phone
	$200.00
	Jakarta
	officers possession
	No
	No
	No

	
	Coin set x 5
	$100.00
	New Delhi
	Chancery
	No
	No
	No

	
	mobile phone
	$721.69
	New Delhi
	Chancery
	No
	No
	No

	
	Caps x 5
	$35.50
	New Delhi
	Chancery
	No
	No
	No

	
	laptop
	$1,100.00
	Canberra
	burglary on officer's home
	No
	No
	No

	
	laptop
	$4,463.00
	Rome
	hotel
	No
	No
	No

	
	mobile phone
	$294.00
	Rome
	officer's possession
	No
	No
	No

	Sub Total
	14 items
	$27,921.50
	
	
	
	
	

	
	
	
	
	
	
	
	

	2003/04
	laptop
	$2,932.00
	Bogota
	home invasion
	Yes (Not employee)
	pending
	Yes

	
	Coat of Arms
	$1,400.00
	Brussels
	Chancery- front
	No
	No
	No

	
	laptop
	$1,353.00
	Canberra
	RG Casey Building
	No
	No
	No

	
	laptop
	$2,300.00
	Canberra
	burglary on officer's home
	No
	No
	No

	
	Car radio
	$750.00
	Honiara
	burglary on car
	Yes (Not employee)
	Yes
	Yes

	
	Motor vehicle
	$33,000.00
	Kuala Lumpur
	theft outside hotel
	No
	No
	Yes

	
	wine
	$200.00
	Port Louis
	HOM residence
	No
	No
	No

	
	laptop
	$2,980.18
	Suva
	burglary on officer's home
	No
	No
	No

	
	Car radio
	$800.00
	Warsaw
	theft from car
	No
	No
	No

	Sub Total
	9 items
	$45,715.18
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	Total
	$88,349.68
	
	
	
	
	


(3) Incidents of fraud
	YEAR

Number of incidents
	(a) 
	(b)
	(c) 
	(d) 
	(e) 
	(f) 

	2000–01

3 incidents
	Fraudulent claim for taxi fares
	Not recorded
	Overseas
	No
	N/A
	Not recorded

	
	Fraudulent claim for representation funds
	$1000
	Overseas
	No
	N?A
	Claim not paid

	
	Submitting false invoices
	$400
	Overseas
	No
	N/A
	$300

	2001–02

2 incidents
	False claim to service provider
	Not recorded
	Overseas
	No
	N/A
	Claim not paid

	
	Fraudulent misappropriation of funds
	$60000
	Overseas
	No

(Contractor’s contract terminated)
	N/A
	$60000

	2002–03

3 incidents
	Attempted use of official credit cards
	$1375
	Sydney
	No

Offender(s) not identified
	N/A
	Transactions stopped

	
	Fraudulent misappropriation of funds
	$1000
	Overseas
	No
	N/A
	$1000

	
	Submitting false invoices
	$35
	Overseas
	No
	N/A
	$35

	2003–04

2 incidents
	Use of stolen fuel cards
	$1200
	Overseas
	No

Offender(s) not identified
	N/A
	Nil

	
	Falsifying medical certificates
	No value
	Canberra
	No
	N/A
	N/A


(4)  Incidents of loss

DFAT currently maintains an asset register of over 14,000 items of IT and office equipment. During 2004 DFAT has moved to centralise control over the management of Laptop computers. This will result in an overall reduction in the combined owned and leased inventory of approximately two thirds by the end of the financial year.

Note: The information below refers to loss of assets held in Canberra and controlled centrally. It would require a substantial use of resources to collect the information requested in relation to other assets given the way asset management responsibilities are assigned across the department..

2000–2001

a) Loss of IT equipment

3 laptop computers

17 desktop computers

b) Value of Loss 

3 laptop computers $5,751 

17 desktop computers $22,739 

c) Administrative Unit Responsible for Loss

3 laptop computers: (2) Information Management Branch and (1) Public Diplomacy and Consular Division 

17 desktop computers: Information Management Branch

d) Recovery of ‘lost’ items

Nil
e) Disciplinary Action

No.

2001–2002

a) Loss of IT equipment

2 desktop computers

1 decommissioned file server

1 rackmount monitor 

b) Value of Loss 

2 desktop $3,070 

1 decommissioned File Server $1,098

1 Rackmount Monitor $1,422

c) Administrative Unit Responsible for Loss

Information Management Branch

d) Recovery of ‘lost’ items

Nil

e) Disciplinary Action

No.

2002–2003

a) Loss of IT equipment

3 desktop computers 

1 thin client terminal unit
3 decommissioned file servers

1 rackmount monitor

b) Value of Loss 

3 desktops $3,688

1 Thin Client Terminal Unit $2,449

3 decommissioned File Servers $3,279 

1 Rackmount Monitor $1,973

c) Administrative Unit Responsible for Loss

Information Management Branch
d) Recovery of ‘lost’ items

Nil
e) Disciplinary Action

No.

2003–2004

a) Loss of IT equipment

4 decommissioned file servers relating to legacy systems*
5 desktops

b) Value of Loss

4 file servers $5,760 (provisional figure pending outcome of future stocktakes)

5 desktops $500

c) Administrative Unit Responsible for Loss

Information and Communication Technology Branch

d) Recovery of ‘lost’ items

Nil

e) Disciplinary Action

No

AUSTRADE

(1)
None reported.

(2)
2000–01       
5 reported thefts





Incident 1

(a)
Laptop computer

(b)
$5,295

(c)
Sydney office

(d)
No

(e)
No

(f)
No

Incident 2

(a) 3 x DVD units

(b) $8,212

(c) Sydney office

(d) No

(e) No

(f) No


Incident 3

(a) Laptop computer

(b) $5,293

(c) Sydney office

(d) No

(e) No

(f) No


Incident 4

(a) Laptop computer

(b) $4,539

(c) Residence

(d) No

(e) No

(f) No


Incident 5

(a) Laptop computer

(b) $5,576 (estimate)

(c) No

(d) No

(e) No

(f) No

2001–02
8 reported thefts

Incident 1

(a)
Laptop computer and mobile phone

(b)
$4,642

(c)
Dalian office (China)

(d) No

(e) No

(f) No

Incident 2

(a) Laptop computer and accessories

(b) $4,423

(c) Sydney office

(d) No

(e) No

(f) No

Incident 3

(a) Laptop computer

(b) $5,167

(c) Austrade operations

(d) No

(e) No

(f) No

Incident 4

(a) Laptop computer and accessories

(b) $4,417

(c) Austrade operations

(d) No

(e) No

(f) No

Incident 5

(a) Laptop computer

(b) $4,986

(c) Austrade operations

(d) No

(e) No

(f) No

Incident 6

(a) Laptop computer

(b) $2,920

(c) Austrade operations

(d) No

(e) No

(f) No

Incident 7

(a) Laptop computer

(b) $5,083

(c) Austrade operations

(d) No

(e) No

(f) No


Incident 8

(a) Laptop computer

(b) $3,661

(c) Buenos Aires office (Argentina)

(d) No

(e) No

(f) No

2002–03
9 reported thefts

Incident 1

(a)
Computer notebook

(b)
$5,726

(c)
Austrade operations

(d)
No

(e)
No

(f)
No

Incident 2

(a) Computer notebook

(b) $5,726

(c) Austrade operations

(d) No

(e) No

(f) No

Incident 3

(a) Car 

(b) $85,000

(c) Moscow

(d) No

(e) No

(f) No

Incident 4

(a) Car stereo system

(b) $456

(c) Bucharest, Romania

(d) No

(e) No

(f) No

Incident 5

(a) Computer ear plugs

(b) No

(c) Minter Ellison Building, Canberra

(d) No

(e) No

(f) No

Incident 6

(a) Computer mouse

(b) No

(c) Minter Ellison Building, Canberra

(d) No

(e) No

(f) No

Incident 7

(a) Laptop computer

(b) $697

(c) Karachi, Pakistan

(d) No

(e) No

(f) No

Incident 8

(a) Camera and memory stick

(b) $4,807

(c) Sydney airport

(d) No

(e) No

(f) No

Incident 9

(a) Laptop computer

(b) $3,490

(c) Canberra residence

(d) No

(e) No

(f) No


2003-4  
7 reported thefts

Incident 1

(a)
Computer notebook

(b)
$4,200

(c) Private home in Canberra

(d) No

(e) No

(f) No

Incident 2

(a) Computer notebook

(b) $4,200

(c) Hotel in Canberra

(d) No

(e) No

(f) No

Incident 3

(a) Laptop computer

(b) $3,395

(c) Islamabad, Pakistan

(d) No

(e) No

(f) No

Incident 4

(a) Laptop computer

(b) $3,490

(c) Bangkok, Thailand

(d) No

(e) No

(f) No

Incident 5

(a) Car 

(b) $13,881

(c) Moscow, Russia

(d) No

(e) No

(f) No

Incident 6

(a) Laptop computer

(b) $1,465

(c) Wuhan, China

(d) No

(e) No

(f) No

Incident 7

(a) Laptop computer

(b) $3,009

(c) Vancouver, Canada

(d) No

(e) No

(f) No

(3)
The following information relates to fraud matters against the Export Market Development Grants Scheme (EMDG), a program administered by Austrade.

2000–01
4 incidents

(a)
Fraud on Export Market Development Grants Scheme by external parties.

(b) Total value of fraud (includes attempted fraud) $285,098.

(c) Export Finance Assistance Programs.

(d) No.

(e) No.

(f) Of the total $285,098 estimated value of fraud, $12,766 was recovered and $242,332 was prevented as the grant amounts were denied.
2001–02
13 incidents

(a)
Fraud on Export Market Development Grants Scheme by external parties.

(b) Total value of fraud (includes attempted fraud) $2,570, 345.

(c) Export Finance Assistance Programs.

(d) Yes.  Five persons charged in respect to three separate cases.  All external parties. 

(e) No. Currently two persons awaiting trial, both external parties.  

(f) Of the total $2,570,345 estimated value of fraud, $219,669 was recovered and $949,475 was prevented as the grants amounts were denied. In addition there is also a Brief of Evidence with the Commonwealth Director of Public Prosecutions recommending criminal charges and the recovery of grants totally $1,413,455 through Proceeds of Crime legislation.

2002–03
7 incidents

(a)
Fraud on Export Market Development Grants Scheme by external parties.

(b) Total value of fraud (includes attempted fraud) $862,806.

(c) Export Finance Assistance Programs.

(d) No.   

(e) No.   

(f) Of the total $862,806 estimated value of fraud $532,647 was prevented as the grant amounts were denied.

2003-04
8 incidents

(a)
Fraud on Export Market Development Grants Scheme by external parties.

(b) Total value of fraud (includes attempted fraud) $1,793,941.

(c) Export Finance Assistance Programs.

(d) No.
(e) No.

(f) Of the total $1,793,941 estimated value of fraud, $588,770 was prevented as the grant amounts were denied. Investigations are continuing on a number of cases for the purpose of pursuing prosecution actions and/or recovery of grants paid.

(4)
2000–01
No incidents of loss

2001–02
1 incidents of loss





Incident 1

(a)
Water damage to TV and video

(b)
$3,200

(c)
No

(d)
No

(e)
No

2002–03
2 incidents of loss

Incident 1

(a) Water damage–split hose on dishwasher caused flooding

(b) $10,806

(c) Sydney office

(d) No

(e) No

Incident 2

(a)
Water damage–heavy rain caused flooding in basement storage area

(b)
$44,757

(c) Sydney office

(d) No

(e)
No

2003–04
1 incident of loss

Incident 1
(a) Fire in office and server room (electrical fault)

(b) $100,748

(c) Tehran office

(d) No

(e) No

AUSAID

(1) Nil break-ins to AusAID property over the periods.

(2) AusAID maintains records of thefts of IT equipment (which is far the greater part of its portable and attractive assets) and these are listed below. AusAID does not maintain a central list of thefts of other assets; to provide that detail on this would require a significant input of time and resources.

2000/2001

Nil

2001/2002

Four

a) 2 hard disk drives and 2 memory chips in one incident.

b) value at time of loss $800.

c) stolen from non-secure office area, Zimbabwe High Commission.

d) no person charged with the theft (Zimbabwe police unable to locate culprits)

e) no person convicted.

f) no items recovered.

a) 1 laptop

b) total value at time of loss $2,328

c) stolen while in Qantas baggage handling system

d) no person charged with theft (police unable to locate culprits)

e) no person convicted

f) item not recovered

a) 1 laptop

b) value at time of loss $2,328

c) stolen from AusAID office Canberra

d) no person charged with theft (police unable to locate culprits)

e) no person convicted

f) item not recovered

a) 2 laptops, one incident

b) total value at time of loss $5,618

c) stolen from AusAID office Melbourne

d) no person charged with theft (police unable to locate culprits)

e) no person convicted

f) item not recovered

2002/2003

Four

a) 1 laptop

b) value at time of loss $4,000

c) stolen from Port Moresby Post.

d) no person charged with theft (police unable to locate culprits).

e) no person convicted.

f) no items recovered.

a) 2 laptops, separate incidents

b) total value at time of loss $1,843

c) both stolen from AusAID office Canberra

d) no person charged with theft (police unable to locate culprits)

e) no person convicted

f) items not recovered

a) 1 laptop

b) value at time of loss $0

c) stolen from private home

d) no person charged with theft (police unable to locate culprits)

e) no person convicted

f) item not recovered

2003/2004

Nil

(3) Incidents of fraud from 2001–2002 to 2003–2004. See Attachment [available on the website as a separate document].
(4) AusAID maintains records of losses of IT equipment (which is far the greater part of its portable and attractive assets) and there were none for the period requested. AusAID does not maintain a central list of losses of other assets; to provide that detail on this would require a significant input of time and resources.

ACIAR

(1) and (2)
2 break–ins

Year 


2000–01

Incident date

22/05/2001

Location

ACIAR House, 38 Thynne Street, Fernhill Park, Bruce ACT

Damage cost

$617

Subject of theft
Qty 2
Compaq laptop




Qty 2
Docking station




Qty 2
Computor monitor stand

Full cost associated
$11 330 (Excl GST)

Charges/convictions
None

No items recovered

Incident date

24/05/2001

Location

ACIAR House, 38 Thynne Street, Fernhill Park, Bruce ACT

Damage cost

$1058 (Excl GST)

Subject of theft
Qty 2
Compaq laptop

Full cost associated
$10 141 (Excl GST)

Charges/convictions
None

No items recovered

(3) Nil

(4) Nil

EFIC

(1) Nil.

(2) One incident of theft of EFIC property occurred in 2002-03. No incidents occurred in the other periods in question.

(a) 18 printer toner cartridges.

(b) $3,404.48

(c) EFIC’s office premises.

(d) No.

(e) No.

(f) No.

(3) Nil.

(4) Nil.

Question 27
All outcomes, All outputs

Topic: Culturally Responsive Services

Written question

Senator Ludwig asked:

(1) For the each of the i) 1999–00, ii) 2000–01, iii) 2001–02, iv) 2002–03, v) 2003–04 financial years, did the department budget for costs associated with developing culturally responsive and accessible services? 

(2) For the 2003–2004 financial year, how much did the department budget for this purpose?

Answer:

DFAT

(1) & (2)  Costs associated with providing such services were built into the department’s operating budget. As part of delivering a culturally responsive and accessible consular and passport service the consular and passport branches absorbed, as part of their normal operating budget, the costs associated with providing telephone interpreter services for clients. In addition consular branch budgeted $44,410 for Smartraveller advertising in the ethnic press in 2003-04 financial year.

AUSTRADE

(1)
1999–00 Austrade did not budget for costs associated with developing culturally responsive and accessible services.
For 2000–01 Austrade budgeted $2,543 to translate, publish and distribute documents relating to Austrade’s Export Market Development Grants (EMDG) scheme.
For 2001–02 Austrade budgeted $3,092 to translate, publish and distribute documents relating to Austrade’s Export Market Development Grants (EMDG) scheme.
In 2002–03, Austrade budgeted $20,000 to conduct an Indigenous Exporters Program and $20,000 to conduct an Ethnic Exporters program.
 For 2004–05 Austrade has increased this budget estimate to $70,000.
In addition, Austrade is able to provide services in a wide range of languages drawing on the language skills of its staff located in 117 locations across 58 countries. A languages allowance is paid to enable employees to maintain their language skills. Austrade’s Export Finance Assistance Unit also employs staff with language skills to assist clients from non–English speaking backgrounds with accessing and understanding information on the Export Market Development Grants (EMDG) scheme.
Austrade also conducts seminars on getting into export and the Export Market Development Grants (EMDG) scheme in metropolitan, rural and regional Australia. Recently, Austrade delivered an exporting seminar series in Mandarin to cater for the large number of Chinese speaking clients interested in exporting to China.
Austrade also has an active involvement in a wide range of community organisations and business councils conducting seminars, joint promotions, briefings and presentations. In addition, Austrade provides a point of contact for many bi–lateral Business Councils, Chambers and groups for enquiries on trade and investment.
Austrade’s website www.austrade.gov.au provides up to date information to clients and offers users a range of services on–line including the latest export information and links to other export sites. There has been an increasing amount of plain English information available online, particularly in relation to the EMDG scheme. An online help service has also been implemented to facilitate communication about the EMDG program between Austrade and all client groups, particularly in remote areas. An EMDG quarterly newsletter is also distributed to industry associations including ethnic business councils.
Austrade provides a range of training to staff on cultural diversity and anti–discrimination. This training is delivered at induction to the organisation and prior to being posted overseas. Austrade also provides this training within our overseas Posts. Austrade’s Export Finance Assistance Program (EFAP) Group provides training to its staff in cross-cultural skills via formal training sessions by external providers.

Austrade staff also regularly attend in–house seminars on doing business in different overseas markets. These “Stay in Touch” sessions provide an opportunity for staff visiting from overseas to update staff in Australia on developments and issues in overseas markets including customs and requirements for doing business.


Austrade acknowledge the clear links between immigration and trade. New migrants.
Articles available on Austrade’s website also identify the importance of cultural diversity in building Australia’s exports.

(2)
In 2002–03, Austrade budgeted $20,000 to deliver an indigenous exporters program.
AUSAID

(1) Delivering culturally responsive and accessible services is a core component of the aid program. Assistance to our partner countries is developed and monitored in consultation with partner governments and other key stakeholders, including NGOs and community groups. These costs are built into overall program delivery structures. Outcomes against AusAID’s Performance Information Framework are articulated in the Annual Report.

(2) As detailed in AusAID’s 2003–04 Annual Report, the aid program provided a total of $1305.3 million in development assistance in 2003–04.

ACIAR

(1) No

(2) N/A

EFIC

(1) Nil Return.
(2) Nil Return.
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