Senate Foreign Affairs, Defence and Trade Legislation Committee

Budget supplementary questions on notice; December 2004

Answers to questions on notice from Department of Veterans' Affairs

Question 31

Outcome:  Output Group 6 (Corporate)

Topic: Engagement occurred

Senator Ludwig asked:

For each language in which (a) a translator and (b) an interpreter was engaged, how many engagements occurred in each of the following years (i) 2001-02, (ii) 2002-03, (iii) 2003-04?

Answer:

	
	
	
	

	(a)  Translator
	
	
	

	
	2001/02
	2002/03
	2003/04

	Thai
	1
	
	1

	French
	1
	
	

	Vietnamese
	
	1
	

	Norwegian
	
	1
	

	Japanese
	
	1
	

	Malay
	
	1
	1

	Dutch/Japan
	
	1
	

	Total
	2
	5
	2

	(b)  Interpreter
	
	
	

	
	2001/02
	2002/03
	2003/04

	Vietnamese
	72
	257
	123

	Sign Language
	5
	11
	7

	Greek
	2
	6
	3

	Hungarian
	1
	1
	

	Korean
	2
	10
	8

	Macedonian
	2
	4
	1

	Mandarin
	2
	
	1

	Polish
	5
	3
	3

	Russian
	9
	87
	35

	Arabic
	
	2
	

	Bosnian
	
	1
	

	Cantonese
	
	2
	1

	Serbian
	
	10
	8

	Croatian
	
	1
	1

	Spanish
	
	1
	

	Turkish
	
	1
	

	Thai
	1
	0
	1

	Dutch
	1
	2
	1

	Unspecified
	7
	2
	1

	Total 
	109
	401
	194


Question 32
Outcome:  Output Group 6 (Corporate)

Topic: Costs of engagements by language

Senator Ludwig asked:

What was the total cost of these engagements by language for (a) translators and (b) interpreters in each of the following years (i) 2001-02, (ii) 2002-03, (iii) 2003-04?

Answer:

	(a)  Translator
	
	
	

	
	2001/02
	2002/03
	2003/04

	Thai
	50.00
	
	50.00

	French
	142.30
	
	

	Vietnamese
	365.35
	

	Norwegian
	
	59.09
	

	Japanese
	
	1,160.00
	

	Malay
	
	758.00
	194.80

	Dutch/Japan
	1,749.60
	

	Total
	192.30
	4,092.04
	244.80

	(b)  Interpreter
	
	

	
	2001/02
	2002/03
	2003/04

	Vietnamese
	3,955.52
	10,022.23
	4,169.56

	Sign Language
	900.00
	3,076.14
	3,902.73

	Greek
	59.72
	121.42
	89.73

	Hungarian
	9.72
	9.72
	

	Korean
	39.06
	344.06
	214.83

	Macedonian
	73.13
	99.84
	19.73

	Mandarin
	121.91
	
	19.53

	Polish
	139.55
	93.92
	108.59

	Russian
	134.52
	1,620.14
	989.31

	Arabic
	
	58.59
	

	Bosnian
	
	39.06
	

	Cantonese
	
	28.73
	19.53

	Serbian
	
	288.39
	273.81

	Croatian
	
	10.00
	58.59

	Spanish
	
	9.09
	

	Turkish
	
	19.73
	

	Thai
	0.00
	0.00
	39.45

	Dutch
	50.00
	305.50
	50.00

	Unspecified
	626.05
	108.50
	141.05

	Total 
	6,109.18
	16,255.06
	10,096.44

	
	
	
	


Question 33

Outcome:  Output Group 6 (Corporate)

Topic:
Spending in advertising

Senator Ludwig asked:

For each of the financial years (i) 1995-96, (ii) 1996-97, (iii) 1997-98, (iv) 1998-99, (v) 1999-00, (vi) 2000-01, (vii) 2001-02, (viii) 2002-03, (ix) 2003-04 how much was spent in advertising or advertorial in the ethnic press?

Answer:

(i) - (vi)   
Nil

(vii) 
$1,138.50 to inform allied veterans of the introduction of the Repatriation Pharmaceutical Benefits Card (the Orange Card)

(viii) - (ix) 
Nil
Question 34

Outcome:  Output Group 6 (Corporate)

Topic:
Spending in advertising

Senator Ludwig asked:

For each of the above years could the Department please specify each title in which advertising was bought, the language of that title and the total annual spend on advertising and advertorial in each title?

Answer:

2001–02

	Title
	Language
	Total

	Dutch Australian Weekly
	Dutch
	$163.50

	The Greek Herald
	Greek
	$210

	Hrvatski Vjesnik
	Croatian 
	$165

	Australian Macedonian Weekly
	Macedonian
	$210

	Novosti
	Serbian
	$210

	Polish Weekly
	Polish
	$180


Question 35
Outcome:  Output Group 6 (Corporate)

Topic: Spending in advertising

Senator Ludwig asked:

For each of the financial years (i) 1995-96, (ii) 1996-97, (iii) 1997-98, (iv) 1998-99, (v) 1999-00, (vi) 2000-01, (vii) 2001-02, (viii) 2002-03, (ix) 2003-04 how much was spent in advertising and or advertorials on ethnic radio? For each financial year, could the Department please specify which station, broadcast language and how much was spent on each language at each station?

Answer: Nil

Question 36
Outcome: Output Group 6 (Corporate)
Topic: Break–ins on Departmental property
Senator Ludwig asked:

How many break-ins were there on departmental property in 2000-01, 2001-02, 2002-03, 2003-04? For each incident: 

a) 
What was the location and the cost of damage associated with each break in? 

b) 
What was the cost of damage conducted during each break in? 

c) 
What was the subject of theft in each break in? 

d) 
What was the cost of any theft associated with each break in? 

e) 
Was anyone charged with the break in (specify if they were employed by the Department)? 

f) 
Was anyone convicted of the break in (specify if they were employed by the Department)? 

Answer: 

The number of break-ins on Departmental property in the specified years is as follows.

	2000-01
	5

	2001-02
	5

	2002-03
	0

	2003-04
	6


The location and cost of damage associated with the break-ins are as follows.
	Location of break-in


(a)
	Cost of damage associated with break in (a)
	Cost of damage conducted during break in 

(b)
	Subject of theft

(c)
	Cost of theft associated with the break-in

(d)
	Was anyone charged with the break-in?

(e)
	Was anyone convicted of the break-in?

(f)

	2000-01
	
	
	
	
	
	

	Francis Chambers – Corinna St, Woden ACT
	Nil
	Nil
	One Laptop computer, three mobile phones, $100 cash approx
	$2,300
	No
	No

	Queensland State Office, Level 2, AMP Place Brisbane
	$100
	Nil
	Nothing taken
	Nil
	No
	No

	OAWG – War Cemetery Adelaide
	$1,500
	Nil 
	Cameras and Cash
	$3,420
	No
	No

	South Australian State Office, Adelaide
	Nil
	Nil
	Memorabilia and Cash
	$10,530
	No
	No

	OAWG – , South Australia Service Yard
	$3,000
	Nil 
	Trailer and Tools
	$12,796
	No
	No

	
	
	
	
	
	
	

	2001-02
	
	
	
	
	
	

	Francis Chambers – Corinna St, Woden ACT
	Nil
	Nil
	Five Laptop computers and one mobile phone
	$17,500
	No
	No

	Chester Hill, File Repository – NSW
	$13,100
	Included Above
	Attempted theft of printer and computer
	N/A – leased equipment
	No
	No

	South Australian State Office, Adelaide
	Nil 
	Nil 
	Disturbed – nothing taken
	Nil
	No
	No

	Port Moresby (Bomana) War Cemetery PNG
	Nil
	$10,500 Ex gratia payment requested by Minister for Veterans’ Affairs for security guard murdered in robbery.
	Nothing Taken
	Nil
	Yes, 3 people have been charged with wilful murder – they were not employed by DVA
	AFP liaison are writing to Port Moreby Police for information

	Office Australian War Graves – Hobart Tasmania
	$4,000
	Nil
	Television, phone and Camera
	$1,400
	No
	No

	
	
	
	
	
	
	

	2003-04
	
	
	
	
	
	

	VAN Office – Southport.12 Short St, Southport Qld
	$70
	Nil
	Nothing taken
	Nil
	No
	No

	Darwin Regional Office – Darwin NT
	Nil
	Nil
	Cash
	$200
	No
	No

	Lae War Cemetery, PNG
	$200
	Plants in Cemetery Area – Minimal Cost
	Plants stolen
	$70
	No
	No

	Lae War Cemetery, PNG
	Nil
	Nil
	Nothing taken
	Nil
	Yes, 1 person has been charged with being illegally on premises – they were not employed by DVA.
	Petty crime

	Perth War Cemetery, Perth WA
	$100
	Nil
	Nothing taken
	Nil
	No
	No

	Springvale War Cemetery, Vic
	$300
	Nil
	Nothing taken
	Nil
	No
	No


Question 37

Outcome: Output 6—Corporate

Topic: Thefts of Departmental property
Senator Ludwig asked:

How many thefts of departmental property occurred in 2000-01, 2001-02, 2002-03, 2003-04? For each incident: 

a) 
What was stolen in each instance? 

b) 
What was the value of the stolen item/s? 

c) 
Where was it stolen from? 

d) 
Was anyone charged with the theft (specify if they were employed by the Department)? 

e) Was anyone convicted of the theft (specify if they were employed by the Department)? 

f) Were any of the items recovered?

Answer:

	2000-01
	6

	2001-02
	9

	2002-03
	3

	2003-04
	5


	Property stolen

(a)
	Value of loss

(b)
	Where was the item stolen from

(c)
	Anyone charged

(d)
	Anyone 

convicted 

(e)
	Property recovered 

(e)

	2000-01
	
	
	
	
	

	One laptop, three mobile phones and cash
	$2,300
	Francis Chambers, Corinna St, Woden ACT
	No
	No
	No

	One laptop
	$400
	DVA State Office, AMP Place, Brisbane QLD
	No
	No
	No

	One laptop
	$400
	Staff Residence
	No
	No
	No

	Cameras, Cash
	$3,420
	Office of Australian War Graves, South Australia Office
	No
	No
	No

	Memorabilia, cash
	$10,530
	DVA State Office, Adelaide SA
	No
	No
	No

	Trailer, Tools
	$12,796
	Office of Australian War Graves, South Australia Service Yard
	No
	No
	No

	
	
	
	
	
	

	2001-02
	
	
	
	
	

	Five laptops and one mobile phone
	$17,500
	Francis Chambers, Corinna St, Woden ACT
	No
	No
	No

	Two laptops, one mobile phone
	$2,700
	Staff residence
	No
	No
	No

	One laptop
	$3,500
	Staff residence
	No
	No
	No

	Mobile phone
	$100
	Departmental Vehicle
	No
	No
	No

	One laptop
	$400
	Staff Residence
	No
	No
	No

	Mobile Phone
	$600
	Qld State Office, AMP Place, Brisbane
	No
	No
	No

	CCTV, Camera
	$3,000 theft only
	OAWG South Australia front entrance to office
	No
	No
	No

	Two bronze plagues and two interpretive panels
	$3,400
	Sandakan Memorial Park Malaysia
	No
	No
	No

	Three interpretative panels and one directional sign
	$6,000
	Sandakan Memorial Park Malaysia
	No
	No
	No

	
	
	
	
	
	

	2002-03
	
	
	
	
	

	Binoculars
	$343
	Departmental Vehicle
	No
	No
	No

	Fraudulent use of Mobile Phones and Cabcharge Vouchers
	$1,500
	Qld State Office, AMP Place, Brisbane
	Yes, Departmental Officer
	Yes, Departmental Officer
	Yes, Restitution ordered

	Theft of Vehicle
	$3,386
	Rabaul War Cemetery, PNG
	No
	No
	Vehicle Recovered but parts missing totalling $3,386.

	
	
	
	
	
	

	2003-04
	
	
	
	
	

	Fraudulent documents to claim petty cash
	$6,000
	Qld State Office, AMP Place, Brisbane
	Yes, Departmental Officer
	Yes, Departmental Officer
	Yes, Restitution ordered

	Digital Camera and Docking Station
	$300
	Qld State Office, AMP Place, Brisbane
	No
	No
	No

	One laptop
	$3,700
	Staff Residence
	No
	No
	No

	Cash
	$200
	Darwin Regional Office
	No
	No
	No

	Mobile Phone
	Unknown but small
	Staff Residence
	No
	No
	No


Question 38

Outcome: Output 6—Corporate

Topic: Incidents of fraud

Senator Ludwig asked:

[image: image1.png]How many incidents of fraud were detected against the Department in 2000-01, 2001-02,
2002-03, 2003-04? For each incident:

(2) What was the subject of the fraud in each instance?

(b) What was the value of the fraud?

(¢) Which administrative unit was the subject of the fraud?

(d) Was anyone charged with the fraud (specify if they were employed by the Department)?
(&) Was anyone convicted of the fraud (specify if they were employed by the Department)?
(f) Were any of the defrauded items or was any of the defrauded money recovered?

Answer:
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Question 39

Outcome: Output 6—Corporate
Topic: Incidents of loss
Senator Ludwig asked:
How many incidents of loss (excluding theft, accident, breakage and vandalism) of departmental property were reported to the department in 2000-01, 2001-02, 2002-03, 2003-04? For each incident: 

a) 
What was the loss in each instance? 

b) 
What was the value of the loss? 

c) 
Which administrative unit lost the property? 

d) 
Were any of the lost item/s recovered? 

e) Was anyone disciplined over the loss?

Answer:

	2000-01
	1

	2001-02
	2

	2002-03
	Nil

	2003-04
	1


Details of incidents of loss are as follows.

	Item lost

(a)
	Value of loss

(b)
	Administrative unit that lost the property 

(c)
	Item recovered 

(d)
	Employee

disciplined 

(e)

	2000–01
	
	
	
	

	Mobile phone
	$100
	National Office – Compensation and Support Division
	No
	No

	
	
	
	
	

	2001–02
	
	
	
	

	Mobile phone
	$143
	National Office – Corporate Division
	No
	No

	Laptop 
	$0 (Leased from IBM)
	Victorian State Office
	No 
	No

	
	
	
	
	

	
	
	
	
	

	2003–04
	
	
	
	

	2 mobile phones
	$196
	National Office – Health Division
	No
	No


Question 40

Outcome: Output 6—Corporate
Topic: Vehicular accidents
Senator Ludwig asked:

How many vehicular accidents in which departmental vehicles (including vehicles leased by the department) were involved were reported to the department in 2000-01, 2001-02, 2002-03, 2003-04? For each incident: 

a) 
What was the value of the damage? 

b) 
Which administrative unit was the vehicle attached to? 

c) 
Was anyone charged over the accident (specify charges)?
Answer:

The number of accidents per year are:

	Year
	Number of Accidents

	2000-01
	47

	2001-02
	35

	2002-03
	34

	2003-04
	37


For each incident:

2000-01

	Value of 

damage (a)
	Administrative

Unit (b)
	Persons charged (c)

	             $2,626.94
	National Office – Compensation & Support Division
	No

	$378.51
	Secretary & Repatriation Commission
	No

	$1,116.19
	New South Wales State Office
	No

	$1,098.52
	National Office – Corporate Development Division
	No

	$0.00 (1)
	National Office – Compensation & Support Division
	No

	$584.14
	Health Division
	No

	$606.56
	Corporate Development Division
	No

	$0.00 (1)
	Corporate Development Division
	No

	$520.99
	Health Division
	No

	$0.00 (1)
	Corporate & Compensation Support
	No

	$643.71
	Compensation & Support Division
	No

	$1,656.36
	New South Wales State Office
	No

	$1,818.56
	New South Wales State Office
	No

	$539.03
	New South Wales State Office
	No

	$298.67
	Secretary & Repatriation Commission
	No

	$510.00
	Tasmania State Office
	No

	$607.00
	VVCS 2
	No

	$658.20
	VVCS 2
	No

	Unknown
	VVCS 2
	No

	$914.86
	Rehabilitation Appliances Program, Health New South Wales
	No

	$786.55
	Lismore VAN 3
	No

	$0.00 (1)
	Gosford VAN 3
	No

	$0.00 (1)
	Unknown
	No

	$988.98
	Gosford VAN 3
	No

	$2100.00
	Unknown
	No

	$430.00
	Unknown
	No

	$2300.00
	Sydney VAN 3
	No

	$1289.31
	Unknown
	No

	$0.00 (1)
	Victoria State Office - Corporate pool
	No

	$0.00 (1)
	Victoria State Office - Corporate pool
	No

	$1,841.37
	Victoria State Office - Corporate pool
	No

	$540.79
	Victoria State Office - Corporate pool
	No

	$1,492.49
	Victoria State Office - Corporate pool
	No

	$1,640.69
	Victoria State Office - Corporate pool
	No

	$515.53
	Victoria State Office - Corporate pool
	No

	$0.00 (1)
	VVCS 2,  Townsville
	No

	$35.00
	Queensland State Office
	No

	$687.47
	Queensland State Office
	No

	$897.50
	Queensland State Office
	No

	$1,500.00
	Queensland State Office
	No

	$650.00
	Queensland State Office
	No

	$1,100.00
	Queensland State Office
	No

	$500.00
	South Australia State Office Pool
	No

	$1,920.54
	South Australia State Office Corp & Health pool
	No

	$0.00 (1)
	Western Australia State Office Corp & Health pool
	No

	$0.00 (1)
	Western Australia State Office Corp & Health pool
	No

	$0.00 (1)
	Tasmania State Office Human Resources & Facilities
	No


2001-02

	Value of 

damage (a)
	Administrative

Unit (b)
	Persons charged (c)

	$0.00 (1)
	Secretary & Repatriation Commission
	No

	$1,333.86
	Secretary & Repatriation Commission
	No

	$0.00
	Minister's Office
	No

	$4,170.16
	National Office - Health Division
	No

	$0.00 (1)
	National Office - Health Division
	No

	$1,317.27
	National Office - Health Division
	No

	$324.87
	South Australia State Office
	No

	$0.00 (1)
	South Australia State Office
	No

	706.00
	Tasmania State Office
	No

	$5,612.48
	Queensland State Office
	No

	$293.36
	VVCS 2
	No

	$326.02
	VVCS 2
	No

	$700.00
	VVCS 2
	No

	$500
	VVCS 2
	No

	$1,349.61
	VVCS 2
	No

	$213.00
	Hellfire Pass Memorial Museum
	No

	$855.37
	Canberra VAN 3
	No

	$1013.85
	Parramatta VAN 3
	No

	$357.36
	Canberra VAN 3
	No

	$1049.01
	Information Management
	No

	$40.01
	Rehabilitation Appliances Program, Health New South Wales
	No

	$606.38
	VAN 3 Sydney
	No

	$1078.71
	VAN 3 Sydney
	No

	$1,083.71
	Corporate pool
	No

	$1,046.05
	Corporate pool
	No

	$1,239.55
	Corporate pool
	No

	$538.12
	Corporate pool
	No

	$846.12
	Corporate pool
	No

	$797.19
	Corporate pool
	No

	$371.45
	Corporate pool
	No

	$8,507.50
	Corporate pool
	No

	$407.40
	VVCS 2, Brisbane
	No

	$1,745.90
	Queensland State Office Pool
	No

	$410.00
	Human Resources & Facilities
	No


2002–03

	Value of 

damage (a)
	Administrative

Unit (b)
	Persons charged (c)

	$914.05
	Compensation & Support Division
	No

	$1,571.49
	Compensation & Support Division
	No

	$739.98
	Health Division
	No

	$0.00 (1)
	Health Division
	No

	$1,698.28
	Compensation & Support Division
	No

	$7,143.75
	Compensation & Support Division
	No

	$932.93
	Office of Australian War Graves
	No

	$1,393.13
	New South Wales State Office
	No

	$0.00 (1)
	New South Wales State Office
	No

	$0.00 (1)
	Corporate Division
	No

	$495.00
	Tasmania State Office
	No

	$0.00 (1)
	New South Wales State Office
	No

	$1,711.43
	Queensland State Office
	No

	$306.37
	Queensland State Office
	No

	$1713.47
	Compensation
	No

	$361.77
	Compensation
	No

	$3170.54
	Corp Support, Compensation & Corporate Support
	No

	$1200.00
	Lismore VAN 3
	No

	$31120.01
	Compensation
	Yes - (PCA)

	$963.45
	Corporate pool
	No

	$948.10
	Corporate pool
	No

	$1,168.63
	Corporate pool
	No

	$696.20
	Corporate pool
	No

	$608.13
	Corporate pool
	No

	$756.19
	Corporate pool
	No

	$388.97
	Queensland State Office Pool
	No

	$755.77
	Queensland State Office Pool
	No

	$799.40
	VVCS 2, Maroochydore
	No

	$747.45
	VAN 3, Tweed Heads
	No

	$483.55
	Queensland State Office Pool
	No

	$2,000.00
	Queensland State Office Pool
	No

	$8,500.00
	Queensland State Office Pool
	No

	$1,944.04
	Western Australia State Office Corp & Health pool
	No

	$832.20
	Human Resources & Facilities
	No


2003–04

	Value of 

damage (a)
	Administrative

Unit (b)
	Persons charged (c)

	$771.64
	Corporate Division
	No

	$0.00 (1)
	Health Division
	No

	$591.80
	Secretary & Repatriation Commission
	No

	$1,354.36
	Corporate Division
	No

	$809.01
	Secretary & Repatriation Commission
	No

	$480.00
	Tasmania State Office
	No

	$325.00
	Tasmania State Office
	No

	$900.00
	Tasmania State Office
	No

	$40.00
	Tasmania State Office
	No

	$2,377.03
	Queensland State Office
	No

	Unknown
	VVCS 2
	No

	$15,206.00
	VVCS 2
	Yes – other party

	$889
	Office of Australian War Graves
	Yes - other party

	$6,225
	Office of Australian War Graves
	Yes-driver was failing to pay due care and attention

	$170
	Hellfire Pass Memorial Museum
	No

	$1,926
	Office of Australian War Graves New South Wales Office
	No

	$26,066
	Office of Australian War Graves Queensland Office
	No

	$23,500
	Office of Australian War Graves New South Wales Office
	No

	$2493.95
	Resources, Compensation & Corporate Support
	No

	$120.00
	Corporate, Compensation & Corporate Support
	No

	$7471.22
	Commemorations
	No

	$1054.48
	Newcastle VAN 3
	No

	$1137.64
	Unknown
	No

	$571.74
	Wollongong VAN 3
	No

	$119.99
	Gosford VAN 3
	No

	$1374.95
	Income Support
	No

	$479.70
	Lismore VAN 3
	No

	$3219.02
	Lismore VAN 3
	No

	$1,355.79
	Corporate pool
	No

	$1,825.65
	Corporate pool
	No

	$14,915.48
	Corporate pool
	No

	$565.90
	VAN 3, Maroochydore
	No

	$844.00
	Queensland State Office Pool
	No

	$911.60
	VAN 3, Tweed Heads
	No

	$0.00 (1)
	VAN 3, Toowoomba
	No

	$120.00
	Queensland State Office Pool
	No

	$602.50
	Human Resources & Facilities
	No


Notes:  (1) No damage to departmental vehicle

Additional Notes:

(2) VVCS Vietnam Veterans Counselling Service

(3) VAN Veterans’ Affairs Network

Question 41
Outcome:  Output Group 6 (Corporate)

Topic:
Ministerial Staff

Senator Ludwig asked:

How many ministerial staff does the Department provide?

Answer:

One Departmental Liaison Officer. DVA Graduate Australian Public Service (GAPS) program staff members are placed in the Minister’s Office on a development placement in rotations of three months each.

Question 42
Outcome:  Output Group 6 (Corporate)

Topic:
Ministerial Staff

Senator Ludwig asked:

To which Minister or Parliamentary Secretary are they assigned?

Answer:

The Hon De–Anne Kelly MP, Minister for Veterans’ Affairs.

Question 43
Outcome:  Output Group 6 (Corporate)

Topic:
Ministerial Staff

Senator Ludwig asked:

What is the total cost of these staff?

Answer:

$155,103 per annum. 

Question 44
Outcome:  Output Group 6 (Corporate)

Topic:
Ministerial Staff

Senator Ludwig asked:

Can the Department provide data on how many staff are in each salary band?

Answer:

The Departmental Liaison Officer is in DVA Salary Band 3.

The DVA Graduate Australian Public Service (GAPS) program staff members are in DVA Salary Band 1.

Question 45
Outcome: Output Group 6 (Corporate)

Topic: Staff and veterans investigated
Senator Bishop asked:

(i) In the last 5 years how many staff have been (a) investigated and (b) disciplined for breaches of either the law or Public Service codes of behaviour?  In each case what was the alleged breach, and what was the outcome?

(ii) Further, which of those cases were referred to the DPP and what was the outcome?

(iii) In the same period, how many (a) veterans and (b) others were investigated for fraud or other misdemeanours, how many were referred to the DPP and with what outcome?

Answer: 
(i) and (ii)

	Alleged Offence
	Cases under investigation at 30/6/04
	Referred to DPP, convicted and employment terminated
	Referred to DPP and acquitted
	No offence found
	Handled internally &  employment terminated 01/07/03 to 30/06//04
	Total

	Unauthorised disclosure of information
	
	1 *
	
	
	
	1

	Theft of Commonwealth cash, property
	
	4
	
	4
	
	8

	Fraudulent claims for salary, allowances, etc
	1
	3
	
	
	
	4

	Inappropriate use of Commonwealth property, IT systems, Internet, etc
	
	
	
	1
	
	1

	DSH Insurance fraud


	
	
	
	
	3
	3

	Fraudulent use of DVA grant schemes
	
	
	
	2
	
	2

	Inappropriate access to personal information
	
	
	
	1
	
	1

	Fraudulent processing of veteran's and/or contractors claims
	
	
	1
	4
	
	5

	Demanding money for claim processing
	
	
	
	1
	
	1

	False employment identity and/or experience claims
	
	
	
	1
	
	1

	TOTAL
	1
	8
	1
	14
	3
	27


* Case is before the court and is awaiting an outcome.

(iii)

	
	Number of Cases Involving Veterans
	Number of Veteran Cases Referred to CDPP
	Number of Cases Involving Others
	Number of Other Cases Referred to CDPP

	1999-2000
	Not Available
	Not Available
	Not Available
	Not Available

	2000-2001
	Not Available
	Not Available
	Not Available
	Not Available

	2001-2002
	172
	36
	55
	10

	2002-2003
	207
	21
	59
	10

	2003-2004
	401
	67
	47
	5


Outcome of CDPP Referrals

	RESULT OF REFERRAL OF VETERAN CASES
	1999-2000
	2000-2001
	2001-2002
	2002-2003
	2003-2004

	Referred back to DVA for more information
	
	
	0
	0
	1

	In hands of CDPP 
	
	
	0
	1
	7

	Awaiting start or completion of trial
	
	
	0
	0
	1

	Prima facie case not established
	
	
	5
	4
	24

	Prima facie case established but not in proceeded with as not in the public interest
	
	
	2
	2
	10

	Prima facie case established; warning letter sent by CDPP
	
	
	8
	2
	16

	Unsuccessful prosecution
	
	
	3
	1
	2

	Successful prosecution (including being recorded without conviction)
	
	
	18
	11
	6

	TOTAL
	Not available
	Not available
	36
	21
	67


	RESULT OF REFERRAL OF OTHER CASES 
	1999-2000
	2000-2001
	2001-2002
	2002-2003
	2003-2004

	Referred back to DVA for more information
	
	
	0
	0
	0

	In hands of CDPP 
	
	
	0
	0
	0

	Awaiting start or completion of trial
	
	
	0
	0
	1

	Prima facie case not established
	
	
	2
	1
	1

	Prima facie case established but not in proceeded with as not in the public interest
	
	
	2
	0
	1

	Prima facie case established; warning letter sent by CDPP
	
	
	1
	2
	0

	Unsuccessful prosecution
	
	
	0
	0
	0

	Successful prosecution (including being recorded without conviction)
	
	
	5
	7
	2

	TOTAL
	Not available
	Not available
	10
	10
	5


The information for 1999–00 and 2000–01 was not recorded by the Department’s National Fraud Control Unit and is therefore not readily available. This data was recorded from 2001–2002 onwards.

Notes:

1 ‘Veterans’ are members of the veteran community, that is, eligible veterans, their war widows and widowers and dependants.

2 ‘Others’ excludes members of the veteran community and DVA staff.
Question 46
Outcome:  All outcomes

Topic:  Consultants

Senator Mark Bishop

For each external consultant identified at Appendix D of the annual report costing more than $20,000, what was (a) the purpose of the consultancy, (b) the selection process, and (c) the reason for avoidance of advertising and competitive tendering?

Answer:

	Consultant Name
	Contract Amount

($)
	(a) The purpose of the consultancy
	(b) The selection process*
	(c) Reason for avoidance of advertising & competitive tendering #

	Access Economics
	$65,034
	Review pricing and funding arrangements for the community nursing program
	1(b)
	Competitive process – limited list of providers

	Australian Government Solicitor
	$50,000
	Provision of probity advice
	1(c)
	Continuance of same or similar services

	Australian Government Solicitor
	$28,824
	Provision of probity advice
	2(a)

2(b)
	Selected from Departmental list of providers

	Avail Information Management
	$62,263
	Accounting services
	2(b)
	Continuance of same or similar services

	Bronmeyer Consulting Pty Ltd
	$27,000
	Consultancy services for the GP web review
	2(a)
	Competitive process – limited list of providers

	Citrix Systems Asia Pty Ltd
	$30,800
	Computer system roll-out – on-site technical architect design and pilot assistance
	1(b)
	Software owner

	Corporate Property (QLD) Pty Ltd
	$47,000
	Legal advice on tenancy issues
	1(b)
	Expert in this field

	E&S Research Pty Ltd
	$42,000
	Provision of market research services
	2(b)
	Continuance of same or similar services

	Greg Seberry & Associates Pty Ltd
	$44,000
	Development and delivery of training
	2(a)
	Continuance of same or similar services

	Hardes & Associates Pty Ltd
	$288,000
	Advice on veteran population demand
	2(a)
	Expert in this field

	KPMG
	$69,000
	Preparation of financial statements
	2(b)
	Continuance of same or similar services

	Lindenmayer Consulting Pty Ltd
	$27,731
	Independent assessment of strategic review and audit services
	1(c)
	Competitive process – limited list of providers

	Mercer HR Consulting Pty Ltd
	$80,000
	Review of remuneration for health advisers
	2(b)
	Continuance of same or similar services

	NAVSEA Pty Ltd
	$28,600
	Research for ‘Australia’s War 1939-1945’ web site
	2(a)
	Continuance of same or similar services

	ODS Management Consulting Pty Ltd
	$21,769
	Professional leadership
	2(b)
	Continuance of same or similar services

	Pacific Link International Pty Ltd
	$38,667
	Strategic analysis
	2(b)
	Continuance of same or similar services

	Paxton Partners Pty Ltd
	$40,000
	Advice on State Office private hospital price review
	2(b)
	Continuance of same or similar services

	PSI Consulting Pty Ltd
	$74,928
	Procurement support services
	2(b)
	Selected from limited number of providers

	PSI Consulting Pty Ltd
	$89,000
	Procurement support services
	2(b)
	Selected from limited numbers of providers

	Quality Management Services
	$118,250
	Quality Improvement Council accreditation
	2(b)
	Continuance of same or similar services

	Rod Varley Pty Ltd
	$23,406
	Technical advice (orthopaedic footwear)
	1(b)
	Recommended by industry peak body

	Sicore International
	$52,000
	Staff attitudes survey
	2(b)
	Continuance of same or similar services

	Telstra Corporation
	$33,700
	Security threat and risk assessment for interconnection between DVA and DoD
	2(a)

2(b)
	Continuance of same or similar services for DoD

	Tillinghast Management Consultants and Actuaries
	$132,172
	Actuarial review of claims estimates and sums insured
	2(b)
	Continuance of same or similar services

	Uniquest Pty Ltd
	$54,120
	Health service delivery model review
	1(c)
	Competitive process – limited list of providers

	Wizard Information Services Pty Ltd
	$33,530
	Procedural manual
	2(b)
	Continuance of same or similar services

	Wizard Information Services Pty Ltd
	$56,850
	Risk assessment
	2(b)
	Continuance of same or similar services

	Woodhead International Pty Ltd
	$151,000
	Fit–out design consultancy
	1(a)
	N/A – open process


*
Selection process:


1.
Tender

(a) Open

(b) Select including from a pre-qualified panel

(c) By invitation

2. Direct

(a) Expert

(b) Previous

Question 47
Outcome: All Outcomes

Topic: Overpayments
Senator Mark Bishop asked:

For the year 2003/04 how many overpayments were detected by Outcome, what was the total value, how much was recovered, and how much was written off or waived.

In how many cases was legal action taken, and with what result.

Answer:

Outcome One

There were 31,728 debts raised in the 2003-04 year.

Total value of the debts raised was $18.822m.

Total amount recovered over the year was $13.334m. (1)
Total amount written off for the year was $447,529.99. (1)
Total amount waived was $874,476.19.

The Department referred 65 Outcome One cases to the Commonwealth Director of Public Prosecutions (DPP). Of those 65 cases:


17 were sent warning letters

2 were successfully prosecuted

4 were awaiting the start or completion of trial

20 were still being considered by the DPP

7 had a prima facie case established but were not prosecuted as "it was not in the public interest" 

15 did not have a prima facie case established.

MCRS

All overpayments related to Outcome 5 (for 2003/04), which is now Outcome 1

Overpayments raised 


434

Overpayment amount


$1,628,087.32


Overpayments recovered (1)

$   702,498.98

Overpayments waived/written off(1)
$   111,859.82

There have been no cases where legal action has been used in the recovery process.

(1) amounts relate to recoveries, waivers and write off from all overpayments active in the 2003/04 year and not just those raised in that year.
Outcome Two
The Department identified 583 overpayments in the 2003-04 year. 

The total value of the debts raised was $0.672m.

The total amount recovered over the year was $1.100m as some monies from overpayments in 2002/03 were also received.

Total amount written off for the year was $273.

No amounts were waived and no other legal actions to recover monies were instituted.

The Department referred 1 case to the Commonwealth Director of Public Prosecutions (DPP).  This case is still being considered by the DPP.

The Health Insurance Commission (HIC), under a Service Agreement with DVA, makes payments to Health services for services provided to veterans. Within this context, HIC also-manages some overpayments on DVA’s behalf. HIC has provided the following information:

HIC identified 1242 overpayments in the 2003-04 year relating to payments made on behalf of DVA. The total value of these overpayments was $0.734m. HIC recovered $0.613m. No amounts were written off or waived.

Question 48
Outcome:  All outcomes

Topic:  Departmental Budget or Services

Senator Ludwig

For each of the (i) 1999–00, (ii) 2000–01, (iii) 2001–02, (iv) 2002–03 and (v) 2003–04 financial years, how many Departmental programs or services were delivered via an intermediary service provider, such as another level of government or a non–government organisation?

Answer:

DVA delivers a wide range of services to the veteran and defence community. Many of the health services DVA delivers are made under arrangements whereby DVA purchases services from various health providers.

For some of DVA’s information services DVA has arrangements with Centrelink, the Queensland Government Agent Programme, NSW Government Access Centres, Service Tasmania, the Western Australia Telecentre Network, Rural Transaction Centres and a small number of councils and community organisations.

i) 109

ii) 119

iii) 121

iv) 130

v) 130

Question 49
Outcome:  All outcomes

Topic:  Funding conditions in contracts

Senator Ludwig asked:

Of these, in each financial year how many did the funding conditions in contracts specify relevant access and equity accountabilities (for example, collection and reporting of information on client characteristics)?

Answer:

DVA health, treatment and housing programs are available to all eligible clients (ie eligible Veterans) but contracts do not detail specific access (ie to diverse cultural groups). Associated program guidelines specify that services should be provided to meet individual’s cultural and special needs, but there is no requirement to report on client characteristics.

Service providers are required to deliver services consistent with the Values and Code of Conduct of the Australian Public Service and the Service Charter of the Department of Veterans’ Affairs.

Questions 50 & 51
Outcome:  All outcomes

Topic:  Provision of a Standard Clause

Senator Ludwig asked:

(a) For each of these, is the provision a standard clause? If so, can the Department please supply the clause?

(b) If there is no standard provision, is a copy of the provision available for each of these? Are the provisions subsequently audited? If yes, what were the results? (Please supply).

Answer:

(a)&(b) There is no standard provision in all DVA contracts because the terms of the contracts vary from case to case.  However, clauses may refer, in various degrees of detail, to the standards and values accessible on the following public websites:

DVA Service Charter www.dva/media/aboutus/charter
APS values www.apsc.gov.au
APS code of conduct www.apsc.gov.au
DVA does provide a standard contract template on which the majority of DVA contracts are based.  This template contains specific references to the standards and values referred to above.  The template can be found at http://www.dva.gov.au/business/std%20docs/stddocs.htm
The contract provide for these provisions to be audited, but to date they have not been subject to audit.

Australian War Memorial

Question 52
Australian War Memorial

Topic: Order for departmental and agency contracts
Senator Andrew Murray asked:

When did the Department last update its procurement policy documentation?

Answer:

The Memorial has reviewed all procurement policies and processes in November 2004.

Question 53
Australian War Memorial

Topic: Order for departmental and agency contracts
Senator Andrew Murray asked:

What mechanisms does the Department have in place to ensure its procurement guidelines reflect current policy in relation to government contracting?

Answer:

The Memorial’s procurement guidelines adopt the Commonwealth Procurement Guidelines January 2005 as required.

Question 54
Australian War Memorial

Topic: Order for departmental and agency contracts
Senator Andrew Murray asked:

Do the Department's current procurement guidelines refer to all of the following accountability mechanisms:

1. The Senate order for departmental and agency contracts;

2. The Department of Finance and Administration's February 2003 Guidance on Confidentiality of Contractors' Commercial Information; and

3. The Commonwealth Procurement Guidelines (CPGs) ?

Answer:

The Memorial’s procurement guidelines do not make mention of the first 2 points as it is not an FMA agency.

The Memorial’s procurement guidelines are based on the CPG’s January 2005 as now required to adopt these in accordance with direction from the Finance Minister. 

Question 55
Australian War Memorial

Topic: Order for departmental and agency contracts
Senator Andrew Murray asked:

Do the Department's tender documentation and contract templates include the following elements:

4. a statement outlining the various Commonwealth accountability requirements;

5. a consistent definition of confidential information across all templates;

6. a provision for the inclusion of specific reasons justifying why a tenderer may wish to protect certain information in the contract if it awarded;

7. a section that outlines the obligations of confidentiality after the contract has been awarded;

8. a more detailed outline, with the general non-disclosure clauses, of the exceptions to confidentiality obligations for Commonwealth contracts; and

9. the model contract clauses, given in DOFA's February 2003 Guidance on Confidentiality of Contractor's  Commercial Information ?

Answer:

The Memorial is not an FMA agency and not required to adopt the above.

Question 56
Australian War Memorial

Topic: Order for departmental and agency contracts
Senator Andrew Murray asked:

At page 51 of ANAO Audit Report No.10 2004–2005, The Senate Order for Departmental and Agency Contracts (Calendar Year 2003 Compliance), the ANAO has concluded that all FMA agencies would benefit from implementation of contract training courses, or a review of current courses, to ensure that the Senate order requirements are adequately covered and that procurement staff receive relevant DOFA guidance. 

What training does the Department currently have in place for procurement staff?

Answer:

The Memorial is not an FMA agency and not required to adopt the above. However, it does have a procurement training program in place for all staff involved in procurement.

Question 57
Australian War Memorial

Topic: Order for departmental and agency contracts
Senator Andrew Murray asked:

Does this training cover the requirements of the Senate order for departmental and agency contracts and refer to DOFA's February 2003 Guidance on Confidentiality of Contractor's Commercial Information?

Answer:

The Memorial is not an FMA agency and not required to adopt the above. 

Question 58
Australian War Memorial

Topic: Annual report
Senator Ludwig asked:

For the each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, did the Department include in its annual report a report on outcomes achieved for clients from diverse linguistic and cultural backgrounds?
Answer:

i) 1999-00  No

ii) 2000-01  No 
iii) 2001-02  No
iv) 2002-03  No
v) 2003-04  No
Question 59
Australian War Memorial

Topic: Annual report
Senator Ludwig asked:

If not, for the each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, did the Department otherwise publish a report on outcomes achieved for clients from diverse linguistic and cultural backgrounds? (If yes, please supply report) 

Answer:

i) 1999–00  No

ii) 2000–01  No
iii) 2001–02  No
iv) 2002–03  No
v) 2003–04  No
Question 60
Australian War Memorial

Topic: Department budget
Senator Ludwig asked:

For the each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, did the department budget for costs associated with developing culturally responsive and accessible services?
Answer:

i) 1999–00  No

ii) 2000–01  No
iii) 2001–02  No
iv) 2002–03  No
v) 2003–04  No
Question 61
Australian War Memorial

Topic: Department budget
Senator Ludwig asked:

For the 2003-2004 financial year, how much did the department budget for this purpose?

Answer:

Nil

Question 62
Australian War Memorial

Topic: Departmental budget or services
Senator Ludwig asked:

For the each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, how many Departmental programs or services were delivered via an intermediary service provider, such as another level of government or a non-government organisation?

Answer:  None
Question 63
Australian War Memorial

Topic: Funding conditions in contracts
Senator Ludwig asked:

Of these, in each financial year how many did the funding conditions in contracts specify relevant access and equity accountabilities (for example, collection and reporting of information on client characteristics)? 

Answer: Not applicable
Question 64
Australian War Memorial

Topic: Provision of a standard clause
Senator Ludwig asked:

For each of these, is the provision a standard clause? If so, can the Department please supply the clause?

Answer: Not applicable
Question 65
Australian War Memorial

Topic: Standard provision
Senator Ludwig asked:

If there is no standard provision, is a copy of the provision available for each of these? Are the provisions subsequently audited? If yes, what were the results? (Please supply).

Answer:  Not applicable.

Question 66
Australian War Memorial

Topic: Current list of each community information
Senator Ludwig asked:

Can the Department provide a current list of each community information publication it publishes in English as at a) the current date (2, December 2004) or if this is unavailable b) 30 June, 2004 (and take from then to 2 December 2004 On Notice) or if this is unavailable c) 1 January 2004 (and take from then to 2 December 2004 On Notice) or if this is unavailable d) the last date for which they were available (specify date and take from then to 2 December 2004 On Notice)?

Answer:

Hard Copy Community Information Publications:

	Publication
	Copies printed
	Design costs
	Print costs
	Distribution

	
	
	
	
	

	Corporate
	
	
	
	

	Annual report 03-04
	769
	$6 853.00
	$11 950.00
	

	Business plan 03-04
	500
	$1 530.00
	$1 620.00
	

	Service Charter brochure
	50,000
	$795.00
	$6 599.00
	

	
	
	
	
	

	Visitor information
	
	
	
	

	Offsite brochure*
	20 000
	n/a (reprint)
	$1 340.00
	* distributed brochures – approximately $1400 in distribution costs annually

	What’s happening*
	20 000
	$1 280.00
	$1 770.00
	

	Guide
	60 000
	n/a (reprint)
	$3 950.00
	

	Battlefield tours
	5 000
	n/a (reprint)
	$769.07
	

	Wreathlaying
	3 000
	$295.00
	$720.00
	

	Research centre
	10 000
	$1 060.00
	$1 100.00
	

	Post-1945
	20 000
	$710.00
	$1 340.00
	

	Commemorative area
	20 000
	n/a (reprint)
	$1 340.00
	

	George wheel
	30 000
	$3 180.00
	$11 515.00
	

	Federation Guard
	5 000
	$620.00
	$880.00
	

	KidsHQ
	5 000
	$1 920.00
	$2 770.00
	

	Gallipoli guide
	5 000
	n/a (reprint)
	$4 540.00
	

	Friends brochure
	10 000
	$420.00
	$1 040.00
	

	Promo postcards
	5 000
	n/a (reprint)
	$3 170.00
	

	School visitors guide
	7,000
	$380 
	$2,095.00
	

	
	
	
	
	

	Education
	
	
	
	

	Self-guide booklets (Primary)
	6,000
	n/a
	$1,914.00
	

	Self-guide teacher notes (Primary & Secondary))
	4,200
	n/a
	$3,352.80
	

	Self-guide booklets (Secondary)
	6,000
	n/a
	$2,926.00
	

	Education services brochure 2004
	30,000
	n/a
	$5,100.00
	$1200.00

	Education services brochure 2005
	30,000
	$1,240
	$9,943.00
	

	Update on education services 2004-2005 flyer
	15,000
	$740
	$1,172.00
	

	Teacher  professional development flyer
	1,000
	$704.00
	$622.50
	

	KidsHQ brochure
	5,000
	$1,920.00
	$2,770.00
	

	KidsHQ poster
	15,000
	$360.00
	$5,930.00
	

	KidsHQ promotional stickers and badges
	10,000
	$980.00
	$1,735.00
	

	
	
	
	

	Gallery Development Newsletters
	
	
	

	Air War Europe
	
	
	
	

	Gallery Development News No.13 - June 2003 
	178
	$137.50
	$90.20
	

	Gallery Development News No.14 - October 2003
	178
	$137.50
	$90.20
	

	Post ‘45
	
	
	
	

	Gallery Development News No.15 - December 2004
	558
	$247.50 (including initial set-up fee of $110)
	$324.00
	


Wartime

Wartime is a quarterly magazine produced by the Australian War Memorial. Under the current contract 13,000 copies of the magazine are printed per issue. The Memorial pays the publisher a set fee per issue for the design, print, subscription management, distribution and postage of the magazine. For the most recent issue, Wartime 28, this fee was $53,267.00. The Memorial also receives revenue from the publisher in the form of advertising, subscriptions, sale of back issues and newsagent sales which offset the publication fee. The Memorial also receives revenue from selling the magazine on site. 

On–line Community Information Publications:
The Australian War Memorial website (www.awm.gov.au) contains a lot of information for the community including:

Corporate documents available on-line:

Annual Reports 1997-98; 1998-99; 1999-00; 2000-01; 2001-02; 2003-04

Corporate Plan 2002-05

Business Plan 2004-05

Environment Policy

Workplace Diversity Program

Teamwork Agreement 2004-07

Education Policy

Other information available on-line:

Battlefield Tours

Friends of the Memorial

Wartime

E-Memorial

The Journal of the Australian War Memorial

Education information available on-line:

Self Guide booklets – primary and secondary

Encyclopaedia

Activity sheets:

· Simpson and his donkey

· ANZAC Day

· Anniversary Talks

· Remembering 1942

· Documents go to war

· Hard Tack recipe

· Research a soldier

· Shake your family tree

· Soldier’s slang

Visitor’s information:

What’s on?

Plan your visit

· Gallery and exhibition information

· Maps/floor plans

· Parking/transport information

· Disabled access information

· Tours

· What’s on?

· Education programs

· Exhibitions

· Accommodation information

Question 67
Australian War Memorial

Topic: Current list of each community information
Senator Ludwig asked:

For the above list, what publications are translated into languages other than English and for each, what languages are they translated into?

Answer: None

Question 68
Australian War Memorial

Topic: Current list of each community information
Senator Ludwig asked:

For the above list, how many copies were printed? 

Answer: See answer to Question 65.

Question 69
Australian War Memorial

Topic: Current list of each community information
Senator Ludwig asked:

For the above list, what was the total cost of each document in translation, publication, printing and distribution?

Answer: See answer to Question 65.

Question 70
Australian War Memorial

Topic: Efforts on identify employees from non–English speaking background
Senator Ludwig asked:

What efforts has the Department made to identify employees from a non-English Speaking background and what languages they are fluent in?

Answer:

· An employee survey was conducted and the results formed the basis of the Australian War Memorial database on diversity built in 1997.

· New employees complete an optional questionnaire at induction and the diversity data is included on the Human Resource Information System (HRIS).

Question 71
Australian War Memorial

Topic: Efforts on identify employees from non–English speaking background
Senator Ludwig asked:

What proportion of the Departments personnel have a non-English speaking background?

Answer: Approximately 7 per cent.
Question 72
Australian War Memorial

Topic: Efforts on identify employees from non-English speaking background
Senator Ludwig asked:

For each language other than English that the Department has identified employees with fluency, can the Department provide how employees were fluent? For each language other than English, how many were identified as being fluent?

Answer:

Fluency data not collected as it was determined that there was no identifiable and continuing need for particular language skills other than English.

Question 73
Australian War Memorial

Topic: Efforts on identify employees from non–English speaking background
Senator Ludwig asked:

Of these employees, what efforts has the department made to identify the language proficiency of these employees? For each language other than English, how many were identified as having proficiency?

Answer:

Although determined as not applicable, one identified staff member was tested for proficiency as a language aid through the National Accreditation Authority for Translators and Interpreters in 1998.

Question 74
Australian War Memorial

Topic: Efforts on identify employees from non-English speaking background
Senator Ludwig asked:

Of these employees, how many has the Department identified as possessing accredited language skills to either translator or interpreter standard? For each language other than English, how many were identified as having accreditation at the a) translator and b) interpreter level?

Answer: One staff member accredited to language aide in Japanese
Question 75
Australian War Memorial

Topic: Efforts on identify employees from non-English speaking background
Senator Ludwig asked:

Of these employees, how many has the Department funded in whole or in part accreditation of language skills to either a) translator and b) interpreter level?

Answer:  One–language aide level.

Question 76
Australian War Memorial

Topic: Spending on engaging language interpreter
Senator Ludwig asked:

How much did the department spend engaging language a) translator and b) interpreter level in each of the financial years i) 2001-02, ii) 2002-03, iii) 2003-04?

Answer:

i)
2001–02 Nil

ii)
2002-03 Nil

iii)
2003-04 Nil

Question 77
Australian War Memorial

Topic: Department spending on engaging language interpreter
Senator Ludwig asked:

How many times did the department engage an a) translator and b) interpreter in each of the following years i) 2001-02, ii) 2002-03, iii) 2003-04?

Answer:

i)
2001–02 Nil

ii)
2002-03 Nil

iii)
2003-04 Nil
Question 78
Australian War Memorial

Topic: Engagement occurred
Senator Ludwig asked:

For each language in which a) a translator and b) an interpreter was engaged, how many engagements occurred in each of the following years i) 2001-02, ii) 2002-03, iii) 2003-04? 

Answer:

i)
2001–02 Nil

ii)
2002-03 Nil

iii)
2003-04 Nil

Question 79
Australian War Memorial

Topic: Cost of engagements by language
Senator Ludwig asked:

What was the total cost of those engagements by language for a) translators and b) interpreters in each of the following years i) 2001-02, ii) 2002-03, iii) 2003-04?

Answer:

i)
2001–02 Nil

ii)
2002-03 Nil

iii)
2003-04 Nil

Question 80
Australian War Memorial

Topic: Spending on advertising
Senator Ludwig asked:

For each of the financial years i) 1995-96, ii) 1996-97, iii) 1997-98, iv) 1998-99, v) 1999-00, vi) 2000-01, vii) 2001-02, viii) 2002-03, ix) 2003-04 how much was spent in advertising or advertorial in the ethnic press?

Answer: Nil

Question 81
Australian War Memorial

Topic: Spending on advertising
Senator Ludwig asked:

For each of the above years, could the Department please specify each title, in which advertising was bought, the language of that title and the total annual spend on advertising and advertorial in each title.

Answer:

Not applicable

Question 82
Australian War Memorial

Topic: Spending on advertising
Senator Ludwig asked:

For each of the financial years i) 1995–96, ii) 1996–97, iii) 1997–98, iv) 1998–99, v) 1999–00, vi) 2000–01, vii) 2001–02, viii) 2002–03, ix) 2003-04 how much was spent in advertising and or advertorials on ethnic radio? For each financial year, could the Department please specify which station, broadcast language and how much was spent on each language at each station?

Answer: Nil

Question 83
Australian War Memorial

Topic: Break–ins on Departmental property
Senator Ludwig asked:

How many break-ins were there on Departmental property in 2000-01, 2001-02, 2002-03, 2003-04? For each incident: 

a) 
what was the location and the cost of damage associated with each break in? 

b) 
What was the cost of damage conducted during each break in? 

c) 
What was the subject of theft in each break in? 

d) 
What was the cost of any theft associated with each break in? 

e) 
was anyone charged with the break in (specify if they were employed by the Department)? 

f) 
was anyone convicted of the break in (specify if they were employed by the Department)? 

Answer: Nil
Question 84
Australian War Memorial

Topic: Thefts of Departmental property

Senator Ludwig asked:

How many thefts of departmental property occurred in 2000-01, 2001-02, 2002-03, 2003-04? For each incident: 

a) 
What was stolen in each instance? 

b) 
What was the value of the stolen item/s? 

c) 
Where was it stolen from? 

d) 
was anyone charged with the theft (specify if they were employed by the Department)? 

e) 
Was anyone convicted of the theft (specify if they were employed by the Department)? 

f) 
Were any of the items recovered?

Answer:

	Property Stolen

(a)
	Value of Loss

(b)
	Where loss occurred

(c)
	Anyone charged with the theft?

(d)
	Anyone convicted of the theft?

(e)
	Any items recovered?

(f)

	2000–01—Nil
	0
	n/a
	n/a
	n/a
	n/a

	2001–02—Nil
	0
	n/a
	n/a
	n/a
	n/a

	2002–03—Nil
	0
	n/a
	n/a
	n/a
	n/a

	2003–04—8
	
	
	
	
	

	10 Tee shirts
	$150
	Staff offices, Memorial bldg
	No
	No
	No

	two way radio
	$200
	Staff offices, Memorial bldg
	No
	No
	No

	computer
	$2,000
	Administration Building
	No
	No
	No

	sunglasses
	Unknown
	Staff offices, Memorial bldg
	No
	No
	No

	stationery
	Unknown
	Staff offices, Memorial bldg
	No
	No
	No

	books
	Unknown
	Bookshop
	No
	No
	No

	mobile phone
	Unknown
	Staff offices, Memorial bldg
	No
	No
	No

	Lectern light
	Unknown
	Staff offices, Memorial bldg
	No
	No
	No


Footnote: n/a means not applicable

Question 85
Australian War Memorial

Topic: Incidents of fraud
Senator Ludwig asked:

How many incidents of fraud were detected against the department in 2000-01, 2001-02, 2002-03, 2003-04? For each incident: 

a) 
What was the subject of the fraud in each instance? 

b) 
What was the value of the fraud? 

c) 
Which administrative unit was the subject of the fraud? 

d) 
was anyone charged with the fraud (specify if they were employed by the Department)? 

e) 
Was anyone convicted of the fraud (specify if they were employed by the Department)? 

f) Were any of the defrauded items or was any of the defrauded money recovered?

Answer:

	Subject of Fraud

(a)
	Value of Fraud

(b)
	Administrative Unit

(c)
	Anyone charged with the fraud?

(d)
	Anyone convicted of the fraud?

(e)
	Any items/money recovered?

(f)

	2000–01—Nil
	0
	n/a
	n/a
	n/a
	n/a

	2001–02—Nil
	0
	n/a
	n/a
	n/a
	n/a

	2002–03—1
	0
	n/a
	n/a
	n/a
	n/a

	Counterfeit documents/falsifying records
	Nil
	Not known
	No – administrative remedy applied – employee resigned
	No
	no

	2003–04—8
	
	
	
	
	

	Theft of physical assets
	Approx. $3,000
	Not known
	No
	No
	No


Footnote: n/a means not applicable

Question 86
Australian War Memorial

Topic: Incidents of loss

Senator Ludwig asked:

How many incidents of loss (excluding theft, accident, breakage and vandalism) of departmental property were reported to the department in 2000-01, 2001-02, 2002-03, 2003-04? For each incident: 

a) 
What was the loss in each instance? 

b) 
What was the value of the loss? 

c) 
Which administrative unit lost the property? 

d) 
Were any of the lost item/s recovered? 

f) Was anyone disciplined over the loss?

Answer:

	Loss

(a)
	Value of Loss

(b)
	Administrative Unit

(c)
	Any items recovered?

(d)
	Anyone disciplined over the loss?

(e)

	Mobile Phone
	$90
	Gallery Development, Public Programs Branch
	No
	No


Question 87
Australian War Memorial

Topic: Vehicular accidents

Senator Ludwig asked:

How many vehicular accidents in which departmental vehicles (including vehicles leased by the department) were involved were reported to the department in 2000-01, 2001-02, 2002-03, 2003-04? For each incident: 

a) 
What was the value of the damage? 

b) 
Which administrative unit was the vehicle attached to? 

c) 
Was anyone charged over the accident (specify charges)?
Answer:

	Value of damage

(a)
	Administrative Unit

(b)
	Anyone charged over the accident? (c)

	2000–01—2
	
	

	No records of damage costs
	Unknown
	No

	2001–02—Nil
	n/a
	n/a

	2002–03—1
	
	

	Negligible damage repaired during next service
	Unknown
	No

	2003–04—1
	
	

	$1,354.45 (incl GST) fully covered by insurance cover
	Collection Services Section
	No


Question 88
Australian War Memorial

Topic: Ministerial staff

Senator Ludwig asked:

How many Ministerial staff does the department provide?

Answer: Nil
Question 89
Australian War Memorial

Topic: Ministerial staff

Senator Ludwig asked:

To what Minister or Parliamentary Secretary are they assigned?

Answer: Not applicable
Question 90
Australian War Memorial

Topic: Ministerial staff

Senator Ludwig asked:

What is the total cost of these staff?

Answer: Not applicable

Question 91
Australian War Memorial

Topic: Ministerial staff 

Senator Ludwig asked:

Can the Department provide data on how many staff are in each salary band?

Answer: Not applicable
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