Senate Standing Committee on Foreign Affairs, Defence and Trade

Budget estimates 2006–2007; June 2006

Answers to questions on notice from Department of Veterans' Affairs


Question: 1

Outcome: Output 1.1
Topic: DVA Pensions
(Written question on notice)
Senator HURLEY asked:
What are the estimated numbers of recipients for each of the following DVA entitlements for the financial years 2007–09, 2008–09, 2009–10, 2010–11, a) nationally b) by state, c) by electorate, d) by age group and, e) by gender

1. General Rate (Total and totals by percentage)

2. Special Rate

3. Intermediate

4. EDA

5. DFISA (Defence Force Income Support Allowance)

6. Service Pension

7. Partner Service Pension

8. War Widow’s Pension

9. Orphan Pension

10. ISS

Answer:

Estimated numbers for the requested entitlements are shown in the following pages.  General Rate is not estimated by rate percentages and only totals are given.  ISS recipients are shown as part of the War Widow’s Pension recipients.  Estimates are not available by Electorate and are shown by State, age group and gender.

DFISA and Orphan Pension estimated numbers are not available by age group, gender or Electorate and are shown by State only. 

[image: image1.emf]Estimated number of recipients by State

General Special* EDA Veteran Partner Pension ISS**

NSW          31,500             8,600             5,000           35,400           29,600           39,400           29,900 

QLD          25,700             9,000             3,200           27,600           22,500           22,900           18,100 

SA            7,700             2,700                700           11,200           10,400             9,300             7,400 

TAS            3,400             1,500                300             4,800             4,100             3,900             3,000 

VIC          19,700             4,700             3,900           23,900           20,600           27,800           21,200 

WA            9,000             3,400                800           11,700           10,600             7,700             5,900 

TOTAL          97,000           29,800           13,900         114,600           97,600         111,000           85,500 

NSW          29,800             8,500             4,700           32,800           27,800           38,700           29,300 

QLD          25,000             9,100             3,100           26,100           21,500           22,600           17,700 

SA            7,300             2,700                700           10,400             9,700             9,100             7,300 

TAS            3,200             1,400                300             4,400             3,800             3,800             2,900 

VIC          18,500             4,600             3,600           22,000           19,200           27,100           20,600 

WA            8,700             3,400                800           11,000           10,000             7,500             5,700 

TOTAL          92,500           29,600           13,200         106,700           92,000         108,900           83,600 

NSW          28,200             8,300             4,400           30,200           25,900           37,900           28,600 

QLD          24,200             9,000             2,900           24,600           20,500           22,200           17,400 

SA            7,000             2,700                700             9,600             9,100             8,900             7,100 

TAS            3,100             1,400                300             4,100             3,600             3,800             2,900 

VIC          17,300             4,500             3,300           20,100           17,900           26,300           19,900 

WA            8,400             3,400                800           10,300             9,400             7,400             5,600 

TOTAL          88,200           29,300           12,300           98,900           86,300         106,600           81,500 

NSW          26,600             8,100             4,000           27,700           24,100           37,000           27,900 

QLD          23,600             9,000             2,700           23,100           19,400           21,800           17,000 

SA            6,600             2,700                700             8,800             8,500             8,700             7,000 

TAS            3,000             1,400                300             3,800             3,400             3,700             2,800 

VIC          16,200             4,500             3,000           18,300           16,600           25,500           19,200 

WA            8,200             3,300                700             9,600             8,800             7,200             5,400 

TOTAL          84,200           28,900           11,400           91,300           80,700         103,900           79,200 

NSW          25,100             7,900             3,600           25,300           22,400           36,000           27,000 

QLD          22,900             8,900             2,500           21,600           18,300           21,300           16,500 

SA            6,300             2,600                600             8,100             7,900             8,400             6,800 

TAS            2,800             1,300                300             3,400             3,100             3,600             2,700 

VIC          15,200             4,400             2,700           16,600           15,300           24,600           18,500 

WA            7,900             3,300                700             8,900             8,200             7,000             5,200 

TOTAL          80,300           28,300           10,400           83,900           75,300         100,900           76,700 

Please note the following:

*Special includes Intermediate rate Disability Pensioners

** Income Support Supplement numbers are included in the Pension total

State Period

JUNE 07

War Widows Service Pensioners Disability Pensioners

JUNE 08

JUNE 09

JUNE 10

JUNE 11


[image: image2.emf]Estimated number of recipients by Age Group

General Special* EDA Veteran Partner Pension ISS**

<40            3,600                400                   -                  100                200                100                   -   

40:44            5,200                400                   -                  100                300                100                   -   

45:49            5,100                500                   -                     -                  700                200                100 

50:54            6,100             1,000                   -                  500             3,100                600                200 

55:59            7,100             6,400                   -               6,200             9,100             1,300                300 

60:64            9,000           11,900                   -             15,400             8,800             2,000             1,200 

65:69            3,700             2,400                100             5,800             5,800             2,500             1,800 

70:74            3,700             1,200                600             6,400             8,900             6,300             4,900 

75:79            3,500                500                900             6,100           15,700           17,000           13,600 

80:84          26,200             2,600             6,600           38,000           29,700           42,500           33,500 

85:89          17,800             1,900             4,500           27,800           12,200           25,700           20,000 

90:90            2,500                200                500             3,600             1,400             4,500             3,500 

>90            3,500                300                600             4,500             1,800             8,200             6,500 

TOTAL          97,000           29,800           13,900         114,600           97,600         111,000           85,500 

<40            3,100                300                   -                  100                200                   -                     -   

40:44            5,000                400                   -                  100                200                100                   -   

45:49            5,300                600                   -                  100                500                200                100 

50:54            6,100                900                   -                  300             2,300                500                100 

55:59            6,400             4,300                   -               3,900             8,500             1,400                400 

60:64          10,400           14,000                   -             17,900           10,200             2,100             1,100 

65:69            3,700             2,700                100             6,000             5,600             2,400             1,700 

70:74            3,900             1,400                600             6,100             7,900             5,500             4,200 

75:79            3,100                600                800             5,900           12,100           13,100           10,400 

80:84          19,300             1,900             5,100           27,300           27,200           40,600           32,100 

85:89          19,300             2,000             5,100           29,700           13,600           28,600           22,200 

90:90            2,800                300                700             4,100             1,500             5,000             3,900 

>90            4,000                300                800             5,200             2,100             9,400             7,400 

TOTAL          92,500           29,600           13,200         106,700           92,000         108,900           83,600 

<40            2,600                300                   -                  200                200                   -                     -   

40:44            4,900                400                   -                  100                200                100                   -   

45:49            5,400                500                   -                  100                400                200                100 

50:54            6,300                900                   -                  200             1,700                500                100 

55:59            6,000             2,700                   -               2,300             7,500             1,300                300 

60:64          11,500           15,200                   -             19,300           11,600             2,300             1,200 

65:69            3,900             3,100                100             6,200             5,500             2,400             1,600 

70:74            4,100             1,600                600             6,100             7,200             5,000             3,800 

75:79            3,000                600                800             5,600             9,500             9,800             7,800 

80:84          13,000             1,300             3,600           18,000           23,900           37,600           29,700 

85:89          20,100             2,000             5,500           30,500           14,500           31,100           24,200 

90:90            3,100                300                800             4,500             1,800             5,500             4,200 

>90            4,500                400             1,000             5,900             2,300           10,700             8,400 

TOTAL          88,200           29,300           12,300           98,900           86,300         106,600           81,500 

<40            2,100                200                   -                  200                100                   -                     -   

40:44            4,700                400                   -                  200                200                100                   -   

45:49            5,200                500                   -                  100                300                100                100 

50:54            6,600                900                   -                  100             1,300                400                100 

55:59            5,900             1,900                   -               1,300             5,800             1,200                300 

60:64          11,300           14,100                   -             17,100           13,200             2,700             1,300 

65:69            5,000             4,800                100             9,000             5,500             2,300             1,600 

70:74            4,300             1,900                600             6,200             6,800             4,600             3,400 

75:79            2,900                600                700             5,100             7,500             7,500             6,000 

80:84            8,100                800             2,400           10,900           20,400           33,400           26,300 

85:89          19,200             1,900             5,400           28,800           14,800           32,700           25,400 

90:90            3,700                400             1,000             5,500             2,300             6,800             5,200 

>90            5,100                400             1,200             6,700             2,600           12,100             9,500 

TOTAL          84,200           28,900           11,400           91,300           80,700         103,900           79,200 

<40            1,600                200                   -                  200                100                   -                     -   

40:44            4,600                400                   -                  200                200                100                   -   

45:49            5,100                500                   -                  100                200                100                   -   

50:54            6,800                900                   -                  100             1,000                400                100 

55:59            6,000             1,400                   -                  800             4,300             1,000                300 

60:64          10,800           11,600                   -             13,900           14,100             3,100             1,500 

65:69            6,400             7,400                200           12,200             5,800             2,400             1,600 

70:74            4,500             2,200                600             6,400             6,400             4,400             3,300 

75:79            2,900                700                700             4,800             6,300             6,000             4,800 

80:84            4,900                600             1,500             7,000           16,700           28,300           22,300 

85:89          17,000             1,600             4,900           24,800           14,500           33,500           26,000 

90:90            4,000                400             1,100             5,900             2,600             7,700             6,000 

>90            5,800                500             1,400             7,600             3,100           13,900           10,900 

TOTAL          80,300           28,300           10,400           83,900           75,300         100,900           76,700 

Please note the following:

*Special includes Intermediate rate Disability Pensioners

** Income Support Supplement numbers are included in the Pension total

Disability Pensioners

Period

Age

Group

JUNE 07

JUNE 09

Service Pensioners War Widows

JUNE 10

JUNE 11

JUNE 08


[image: image3.emf]Estimated number of recipients by Gender

General Special* EDA Veteran Partner Pension ISS**

Disability Pensioners

Period Gender

Service Pensioners War Widows

JUNE 07

FEMALE            5,700                400                300             1,200           97,500         111,000           85,500 

MALE          91,300           29,400           13,600         113,400                100                   -                     -   

TOTAL          97,000           29,800           13,900         114,600           97,600         111,000           85,500 

JUNE 07

JUNE 08

FEMALE            5,500                400                300             1,100           91,900         108,900           83,600 

MALE          87,000           29,200           12,900         105,500                100                   -                     -   

TOTAL          92,500           29,600           13,200         106,700           92,000         108,900           83,600 

JUNE 08

JUNE 09

FEMALE            5,300                400                300             1,100           86,200         106,600           81,500 

MALE          83,000           28,900           12,100           97,800                100                   -                     -   

TOTAL          88,200           29,300           12,300           98,900           86,300         106,600           81,500 

JUNE 09

JUNE 10

FEMALE            5,000                400                300             1,000           80,600         103,900           79,200 

MALE          79,100           28,500           11,100           90,300                100                   -                     -   

TOTAL          84,200           28,900           11,400           91,300           80,700         103,900           79,200 

JUNE 11

JUNE 10

FEMALE            4,800                400                200                900           75,100         100,900           76,700 

MALE          75,500           27,900           10,200           83,000                100                   -                     -   

TOTAL          80,300           28,300           10,400           83,900           75,300         100,900           76,700 

Please note the following:

*Special includes Intermediate rate Disability Pensioners

** Income Support Supplement numbers are included in the Pension total

JUNE 11


[image: image4.emf]Estimated number of DFISA recipients by State

State

June

2007

June

2008

June

2009

June

2010

June

2011

NSW 6,800           6,400            6,100            5,800            5,500           

VIC 4,900           4,700            4,400            4,200            3,900           

QLD 4,900           4,700            4,400            4,200            4,000           

SA 1,600           1,500            1,400            1,400            1,300           

WA 1,700           1,600            1,500            1,400            1,300           

TAS 500              400               400               400               400              

TOTAL 20,300         19,300          18,300          17,400          16,400         

Estimated number of recipients of Orphan Pensions by State

State

June

2007

June

2008

June

2009

June

2010

June

2011

NSW 70                60                 50                 50                 40                

VIC 30                30                 30                 20                 20                

QLD 60                60                 50                 40                 40                

SA 10                -                -                -                -               

WA 20                20                 20                 10                 10                

TAS 10                10                 10                 10                 10                

TOTAL 200              180               160               140               120              


Question 2

Outcome: Output 1.1

Topic: DVA Allowances

(Written question on notice)
Senator HURLEY asked:
For the following DVA allowances and payments a) what is the estimated rates of payment for the financial years 2007–08, 2008–09, 2009–10, 2010–11, b) what is the estimated number of recipients for the financial years 2007–08, 2008–09, 2009–10, 2010-11,  i) nationally ii) by state iii) by electorate iv) by age group and  v) by gender?

1. Attendance Allowance 

2. Bereavement Payment 

3. Clothing Allowance 

4. Decoration 

5. Defence Force Income Support Allowance (DFISA) 

6. Funeral Benefits

7. Guardian Allowance 

8. GST Exemption on the purchase of a new motor vehicle, or spare parts, 

9. Loss of Earnings Allowance

10. Pharmaceutical Allowance 

11. Recreational Transport Allowance 

12. Remote Area Allowance 

13. Seniors Concession Allowance 

14. Telephone Allowance 

15. Temporary Incapacity Allowance 

16. Utilities Allowance 

17. Vehicle Assistance Scheme 

18. Veterans’ Children Education Scheme 

19. Victoria Cross Allowance 

Answer:

The Department does not have forward estimates of numbers of beneficiaries of the allowances and payments requested. It is not possible to predict what the rates of these allowances and payments will be. The following is a list of the current rates, where possible, together with their indexation arrangements:
1.
The current rates of Attendant Allowance are:


High Rate:
$249.10 per fortnight


Low Rate:
$124.40 per fortnight.

Attendant Allowance is adjusted in line with movements in the Consumer Price Index (CPI) in March and September each year.  

2.
The amount of Bereavement Payment varies according to individual circumstances.

3. The current rates of Clothing Allowance are:

High Rate:
$10.40 per fortnight

Mid Rate:
$  7.10 per fortnight

Low Rate:
$  4.80 per fortnight.

Clothing Allowance is adjusted in line with movements in the CPI in March and September each year.

4.
Decoration Allowance is $2.10 per fortnight and is not subject to any regular indexation.

5.
Defence Force Income Support Allowance (DFISA) varies according to the individual circumstances of each disability pensioner and his or her partner.  DFISA is the difference between a person’s rate of income support payment and what the payment would be if disability pension were exempt from the assessment, but included in the calculation of any rent assistance entitlements.

6.
Funeral Benefit is up to $1,000 and is not subject to any regular indexation.

7.
Effective from 1 January 1998, the responsibility of paying child-related payments, including Guardian Allowance, was transferred to Centrelink.

8.
GST Exemption on the purchase of a new motor vehicle, or spare parts, is provided by the Australian Taxation Office and varies according to the value of each vehicle or part.

9.
The maximum amount of Loss of Earning Allowance is the equivalent of the Special (Totally and Permanently Incapacitated) Rate of disability pension, currently $832.10 per fortnight. The T&PI pension is adjusted in March and September each year. 

10.
Pharmaceutical Allowance is currently $5.80 per fortnight for a single pensioner or $2.90 each for a member of a couple. In January each year, Pharmaceutical Allowance is indexed in line with the CPI and is rounded down to the nearest 10 cents.

11.
Recreation Transport Allowance is currently:

High Rate—$66.40 per fortnight; and

Low Rate—$33.10 per fortnight.

Recreation Transport Allowance is indexed in line with the CPI with effect from 20 September each year.

12.
The rates of Remote Area Allowance are:


Single person—$18.20 per fortnight;

Member of a Couple—$15.60 each per fortnight; and

Child—$7.30 per fortnight.

Remote Area Allowance is not subject to any regular indexation.

13.
Seniors Concession Allowance is currently $208.80 per annum paid half yearly in December and June. The rate is indexed in line with CPI increases twice yearly in June and December.

14.
The base rate of Telephone Allowance is $20.40 per quarter and the World War I Rate is $80.85 per quarter.  The base rate is indexed in line with the CPI in September each year. The World War I rate is adjusted in line with increases in telephone rental charges.

15.
The maximum amount of Temporary Incapacity Allowance is the equivalent of the Special (Totally and Permanently Incapacitated) Rate of disability pension, currently $832.10 per fortnight. 

16.
Utilities Allowance for a single person or a pensioner couple (unless illness separated) is currently $102.80 per annum paid half yearly in March and September. Utilities Allowance is indexed in line with the CPI in March and September each year.

17.
The Vehicle Assistance Scheme (VAS) provides financial assistance to enable a veteran to purchase a new motor vehicle.  Thereafter, assistance may also be provided to purchase a replacement vehicle.  VAS also provides a running and maintenance allowance which may be used towards the cost of registering and insuring the vehicle.  This is equal to 26 fortnights of Recreation Transport Allowance (at the high rate) and is paid annually as a lump sum.  Assistance towards vehicle modifications may also be provided. 

18.
Education allowances available under the Veterans’ Children Education Scheme are indexed in line with the CPI in January each year. The rates are currently:

Primary Student
—
$201.60 per annum

Secondary Students
Under 16 & living at home

$41.40 per fortnight

16-17 & living at home

$183.20 per fortnight

18+ & living at home


$220.30 per fortnight

Under 16 & living away from home
$277.94 per fortnight

16-17 & living away from home
$334.70 per fortnight

18+ & living away from home
$334.70 per fortnight

Under 16 & homeless


$334.70 per fortnight

16-17 & homeless


$334.70 per fortnight 

18+ & homeless


$334.70 per fortnight

Tertiary Students


16-17 & living at home

$183.20 per fortnight

16-17 & living away from home
$334.70 per fortnight

18+ & living at home


$220.30 per fortnight

18+ & living away from home
$334.70 per fortnight

Double Orphans (Secondary and Tertiary)


Under 16 years


$182.60 per fortnight


16-20 years



$334.70 per fortnight


21 years & over


$406.50 per fortnight

20. Victoria Cross Allowance is an annual payment, currently $3,311.00, and is indexed in line with increases in the CPI in September each year.

Question 3

Outcome: Output 1.1 & 1.2

Topic: Enhanced compliance program

(Written Question on Notice)

Senator HURLEY asked:
In the 03/04 Budget the Government announced it would spend $4.7 million over 4 years to do more reviews of pension entitlements that would save it $17.2 million over three years starting in 2004–05.

1. What are the details of the program?

2. How much has been saved?

3. How were the savings achieved?

4. Has there been any policy changes resulting from lessons learnt from the reviews?

5. How is DVA ensuring that reasons for overpayments are not repeated?

Answer:
1. The Enhanced Compliance Program is a nationally coordinated program of comprehensive risk–based reviews. Each year approximately 10 000 reviews are conducted of the personal and financial circumstances of selected income support pensioner households assessed as being at risk of not being paid the correct rate of pension. A total of 32 500 reviews are to be conducted between May 2004 and June 2007. 

General principles used in identifying high risk assessments include the lack of any recent review and the existence of potentially volatile income and assets items included in the assessment of pension.

Funding of $4.7 million has been provided for the development of an IT system, ongoing property valuations, and staffing for processing the reviews and managing the program.

2.
At 3 July 2006, 19 458 reviews have been completed since the program commenced in May 2004.Savings projected to 30 June 2007 for the 19 458 completed reviews is $22.28 million. The program has achieved the predicted savings with only 60% of the reviews completed.

There are also significant savings forthcoming through the recovery of overpaid pensions. Approximately 20% of compliance reviews are being referred for investigation into a possible overpayment of pension.

At 3 July 2006, 1 485 overpayments have been calculated with a total of $5.92 million in overpaid pension. The vast majority of the overpayments raised have resulted from investments that have gradually accumulated in value over time.

3. 
In calculating the projected savings, pension variation amounts are carried forward until 30 June 2007.  The projected variation amounts are reduced each financial year through the application of an amount equivalent to the pensioner mortality rate for that year.
As a result of the program, some pensions are increased, some reduced and some continued at the same level. Of the 19 458 completed reviews:
· 10 038 (51.59%) resulted in a reduction;
· 4 116 (21.15%) resulted in an increase; and
· 5 304 (27.26%) resulted in no change to the rate of payment.
The average variation in respect of the 19 458 completed reviews is a reduction of $21.48 per fortnight.

4.
At this point there has been no significant change to the general policy of relying on pensioners to notify DVA of information about changes in their personal or financial circumstances that may affect the amount of pension they receive. However, pensioners identified as at risk of not complying with their notification obligations are now being identified for inclusion in regular departmentally initiated reviews.
5.
A number of strategies have been implemented to reduce the likelihood of similar reasons for overpayments occurring in the future. These include:

· On completion of a compliance review, pensioners are provided with a statement listing all income and assets included in their pension assessment and advised of their obligations to notify the department of any changes to their personal or financial circumstances. 

· Pensioners identified as at risk of not complying with their notification obligations will participate in regular department initiated reviews to reduce the risk that an overpayment of pension could re-occur.

· A project has commenced to analyse the causes of overpayments detected through the Enhanced Compliance Program, to identify trends and recommend preventative action.

Question 4

Outcome: Output 1.1 & 1.2

Topic: Number and name of VEA Reviews

(Written question on notice)
Senator HURLEY asked:
1. Could a list of all veterans’ entitlement reviews over the past 20 years be provided including the total costs of those reviews?

2. Can copies of these reviews or reports and corresponding Government responses be provided?

Answer:

1. Veterans’ entitlement reviews undertaken over the past 20 years are:

· The Veterans’ Entitlements Act Monitoring Committee Reports by the Hon P B Toose CBE QC, May 1988
· Report on Inquiry into the Needs of Australian Mariners, Commonwealth and Allied Veterans and Allied Mariners by Miss J McGirr, Deputy President of the Repatriation Commission, October 1989

· Audit Report No 8, 1992-93, Efficiency Audit, Department of Veterans’ Affairs, Compensation pensions to veterans and war widows by the Auditor-General, December 1992

· A Fair Go: Report on Compensation for Veterans and War Widows by Professor P Baume AO, March 1994

· Auditor-General, December 1994 (Auditor-General’s Report No 15 of 1994-95)
· Auditor-General, August 1996 (Auditor-General’s Report No 3 of 1996-97)
· Review of the Repatriation Medical Authority and the Specialist Medical Review Council by Professor D Pearce, October 1997

· Review of Service Entitlement Anomalies in Respect of South-East Asian Service 1955-1975, Major General the Hon R F Mohr RFD EL RL, February 2000  
· Report of the Review of Veterans’ Entitlements, The Hon John Clarke QC, Air Marshall Doug Riding AO DFC, Dr David Rosalky, January 2003
The resources required to produce costings in respect of each of these reviews would involve considerable cost which cannot be justified.

2.
Copies of the reviews/reports would be available through the Parliamentary library.
Question 5

Outcome: Output 1.1 &1.2

Topic: Review of Veterans’ Entitlement Systems

(Written Question on Notice)

Senator HURLEY asked:
At the NSW RSL State Congress the Minister spoke of a taskforce that will review all veterans’ entitlement systems and how they can be more easily understood by veterans: 

1. What is the nature of that taskforce?

2. Who are the members of the taskforce?

3. Who does it report to?

4. What are the taskforces’ parameters?

5. When will it report?

6. Can copies of its findings and any reports of ongoing progress be provided?

7. Who will it consult with?

Answer:
1. There is no Taskforce reviewing all veterans’ entitlement systems. It would appear that the Taskforce to which the Senator refers is the Younger Veterans Taskforce, which has been established to respond to the outcomes of the October/November 2005 Satisfaction Survey of DVA Clients Aged 45 Years and Younger.

2. The Taskforce is comprised of members of the Department and the current Repatriation and Military Compensation Commissioner.

3. The Taskforce reports to the Department’s Executive Management Group.

4. The parameters of the Taskforce are to examine the major issues highlighted by the Satisfaction Survey and make recommendations as to appropriate Departmental responses.

5. The Taskforce has no formal reporting timetable.  Its role will be ongoing until such time as all issues are highlighted and effective responses by various areas of the Department are identified and progressed.

6. The Taskforce has not prepared any reports at this stage, only working papers. 
7. The Taskforce has been consulting with groups of younger former and currently serving ADF personnel and their partners, ex-service organisations that undertake advocacy work for younger client groups and the ADF.
Question 6

Outcome: Output 1.1 & 1.2

Topic: Women’s Royal Australian Naval Service (WRANS)

(Written question on notice)
Senator HURLEY asked:
1. How many WRANS served with the ADF from 1941-1946?
a.
What VEA entitlements are available to this 
group?

2. How many WRANS served with the ADF from 1951–1972?
a.
What VEA entitlements are available to this 
group?

3.  Are WRANS who served from 1941–46 able to seek treatment for cancer under the VEA and those who served from 1951–1972 not entitled to this treatment? If so, why is this so?

Answer:

1.
The Department of Defence has advised that it is unable to provide the numbers of WRANS who served with the ADF from 1941–1946 as this would require an unreasonable amount of the Department’s time and resources.
1 (a) 
WRANS personnel who have eligible war service between 1941 and 1946 may be entitled to claim compensation for service related conditions in the form of disability pension and treatment under the Veterans’ Entitlements Act 1986 (VEA).

WRANS personnel who have qualifying service between 1941 and 1946 are entitled to claim compensation under a more generous standard of proof provision. They are also entitled to service pension subject to means testing. WRANS personnel who are in receipt disability pension at or above 100 per cent of the General Rate or have qualifying service are entitled to the Gold Card. 

A range of additional benefits in the form of allowances are available to these personnel subject to the eligibility criteria. In addition, partners of those WRANS personnel who have qualifying service may be entitled to partner service pension subject to means testing. Dependants of WRANS personnel may be eligible for death benefits in the form of war widow’s pension, war widower’s pension and orphans pension and the Gold Card.  

2. 
The Department of Defence has advised that it is unable to provide the numbers of WRANS who served with the ADF from 1951–1972 as this would require an unreasonable amount of the Department’s time and resources.
2. (a) 
WRANS personnel who have operational service between 1951 and 1972 have eligibility to claim under the VEA for death or injury, including disability and disease with access to the more generous ‘reasonable hypothesis’ standard of proof when their claims are determined. They receive free treatment for those disabilities that are accepted as being caused by their service. In addition those with qualifying service will receive a Gold Card at age 70 and may be eligible for service pension on the grounds of either age or incapacity.  

WRANS personnel who have peacetime service between 1951 and 1 December 1972 are not entitled to benefits under the VEA. These personnel are entitled to compensation benefits under the Commonwealth Employees’ Compensation Act 1930 (CECA), the Compensation (Commonwealth Employees) Act 1971 (CCEA) and the Safety, Rehabilitation and Compensation Act 1988 (SRCA).  

3. 
Yes, WRANS personnel who served between 1941 and 1946 can seek treatment for all cancers regardless of causation under the VEA.  
WRANS personnel who have operational service or qualifying service between 1951 and 1972 can also seek treatment for all cancers regardless of causation under the VEA.  
WRANS personnel who have peacetime service between 1951 and 1972 are not entitled to cancer treatment under the VEA.  They do not have eligibility under the VEA.

Question 7

Outcome: Output 1.1 & 1.2

Topic: TPI Pension: Economic and Non Economic Components 

(Written question on notice)
Senator HURLEY asked:
1. When the split indexation of the Special Rate and Intermediate rate pension was announced in March 2004 into the economic loss and non economic loss components, what was the rationalisation for that split?

2. When did DVA first decide that these pensions had 2 different components? What is the history and process of this policy decision?

3. What section in the Veterans Entitlement Act outlines the Department’s powers to split this indexation?

4. What section of any other Commonwealth legislation outlines the Department’s powers to split this indexation?

5. Is DVA aware of other Government agencies processes for determining income such as the Child Support Agency, Centrelink and the Family Court, does DVA’s processes vary from these and if so, why?

6. Before the amendments in the act resulting in the split indexation in March 2004, what provisions, if any, existed in the VEA to allow or recommend a separation of these pensions into both non economic and economic components?

Answer:

1 & 2.
These pensions have a compensatory payment for both pain and suffering and also for loss of income. 

3.
Section 198.

4.
The distinction between economic loss and non-economic loss is also a feature of other legislation administered by the Department of Veterans’ Affairs. 

5.
Yes—the Department is aware of processes for determining income in other agencies. The Department’s processes are not at variance.

6.
The concept of non economic and economic components has been explicit in the legislation since 1920 because the General Rate relates to incapacity of the veteran from service related disability and the Intermediate Rate and TPI Rate pensions have always been related to an incapacity for work.
Question 8

Outcome: Output 1.1 & 1.2

Topic: Cost of DVA Budget

(Written Question on notice)

Senator HURLEY asked

1. Has DVA prepared or examined any comparisons of the expense of beneficiaries accessing VEA entitlements to those of the general community? 

2. If so, can we be provided with all reports and costings in relation to that research and examinations?

Answer

The Department has not undertaken such a comparison. However, with respect to its clients the Department has provided the information in Portfolio Budget Statements 2006–07 (eg pages 61, 62, 68, 74, 80 and 87).
Question 9

Outcome: Output 1.1 & 1.2

Topic: Budget provisions - Rwanda

(Written question on notice)
Senator HURLEY asked:
1. What provisions were made in the Budget for the change in service classification for Rwandan veterans to warlike?

2. What is the breakdown of those costs i.e. how many new entitlements, allowances, pensions have been granted as a result of the re-classification?

3. What new entitlements are expected to be granted under the re-classification in the next four years?

Answer:

1. This initiative was announced on 13 February 2006. A breakdown of the funding allocated over five years for the re-classification of service in Rwanda is available in the Australian Government Budget Papers 2006-07 Budget, Budget Paper No. 2, Part 2: Expense Measures, Veterans' Affairs. 
2. Rwanda veterans’ entitlement to claim compensation in the form of a disability pension and treatment remains unaffected by the re-classification. As at 4 July 2006, the following new entitlements, allowances and pensions have been granted:
· 10 veterans have been granted invalidity service pensions;

· 7 partners have been granted partner service pension;

· 1 veteran has been granted rent assistance;
· 4 veterans and 6 partners have been granted telephone allowance; 

· 7 partners have been granted pharmaceutical allowance; and 
· 1 Gold Card has been granted to a veteran in relation to being granted an invalidity service pension.

The annual estimated expenditure for these entitlements is included in the funding allocated for the re-classification of service in Rwanda, which can be found in the Australian Government Budget Papers 2006–07 Budget, Budget Paper No. 2, Part 2: Expense Measures, Veterans' Affairs.

3. The projected new entitlements expected to be granted under the re–classification in the next four years will include:
· invalidity service pensions;

· partner service pensions;
· gold cards associated with invalidity pensions;

· rent assistance;
· telephone allowance;

· pharmaceutical allowance; and

· remote area allowance.

Question 10

Outcome: Output 1.1 & 1.2

Topic: Veteran population statistics

(Written question on notice)
Senator HURLEY asked:
1. What is the total number of individuals receiving DVA entitlements? What are the estimated numbers for the financial years 2007–08, 2008–09, 2009–10 and 2010–11?

2. What is the total number of individuals receiving DVA entitlements, by state and by electorate? What are the estimated numbers for the financial years 2007–08, 2008–09, 2009–10 and 2010–11?

3. What is the total number of individuals receiving DVA benefits, by state, by electorate and by individual type of all DVA benefits or entitlements? What are the estimated numbers for the financial years 2007–08, 2008–9, 2009–10 and 2010–11?

4. What is the total number of individuals receiving DVA entitlements, by state, by electorate and by conflict? What are the estimated numbers for the financial years 2007–08, 2008–09, 2009–10 and 2010–11?

5. What is the total number of individuals receiving DVA entitlements, by state, by electorate and by age group? What are the estimated numbers for the financial years 2007–08, 2008–09, 2009–10 and 2010–11?

6. What is the total number of individuals receiving DVA entitlements, by state, by electorate and by gender? What are the estimated numbers for the financial years 2007–08, 2008–09, 2009–10 and 2010–11?

7. What is the total number of individuals receiving DVA benefits, by state, by electorate, by conflict and individual type of all DVA benefits or entitlements? What are the estimated numbers for the financial years 2007–08, 2008–09, 2009–10 and 2010–11?

8. What is the total number of individuals who have qualifying service receiving DVA entitlements, by state and by electorate? What are the estimated numbers for the financial years 2007–08, 2008–09, 2009–0 and 2010–11?

9. What is the total number of individuals who do not have qualifying service receiving DVA entitlements, by state and by electorate? What are the estimated numbers for the financial years 2007–08, 2008–09, 2009–10 and 2010–11?

10. Could information on the processes and workings of the DVA Survivor Model be provided?

Answer:
1. The total number of individuals receiving DVA entitlements in 2005–06 and estimated 2007–08 to 2010–11, as at June, are shown in the following table.

[image: image5.emf]2006 2007 2008 2009 2010 2011

453 101 433 800 413 100 392 100 371 100 350 400


2–7.
The following tables contain the total number of individuals receiving DVA entitlements throughout Australia, by State and individual type of benefits. The total number is shown as ‘Beneficiaries Net Total’ and is net of overlaps between benefits. Estimates of the net number of individuals receiving an entitlement by federal electorate, by conflict or age group are not available.
[image: image6.emf]DVA PROJECTED BENEFICIARY NUMBERS- AUSTRALIA   

(at June each year)

Individual type of benefit or entitlement 2006 2007 2008 2009 2010 2011

Disability Pensioners in Payment  145 546 140 800 135 400 129 900 124 400 119 100

Service Pension Veterans  122 458 114 600 106 700 98 900 91 300 83 900

Service Pension Dependants  103 110 97 600 92 000 86 300 80 700 75 300

War Widow(er)s  112 882 111 000 108 900 106 600 103 900 100 900

Disability Pension Wives / Widow(er)s  32 666 29 300 26 300 23 500 20 800 18 400

Income Support Supplement  87 003 85 500 83 600 81 600 79 300 76 800

Orphans   222  200  180  160  140  120

Children of Disabled Veterans   131  120  100  90  80  70

Adequate Means of Support- dependants   517  510  490  480  470  460

Social Security Age Pensioners 6 385 5 700 5 300 4 800 4 400 3 900

DFISA  21 182 20 300 19 300 18 300 17 400 16 400

Commonwealth Seniors Health Cards  10 685 10 900 10 600 10 100 9 400 8 600

Gold Card Holders  250 957 240 700 229 900 219 200 208 400 197 800

White Card Holders  54 272 53 400 52 200 51 000 49 800 48 600

Repatriation Pharmaceutical Benefits Cards (Orange) 16 438 14 700 13 100 11 500 10 000 8 600

Beneficiaries - Net Total (a) 453 101 433 800 413 100 392 100 371 100 350 400

(a) Total is net of overlaps between benefits
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(at June each year)

Individual type of benefit or entitlement 2006 2007 2008 2009 2010 2011

Disability Pensioners in Payment 47 110 45 100 43 000 40 800 38 700 36 700

Service Pension Veterans  38 020 35 400 32 800 30 200 27 700 25 300

Service Pension Dependants  31 292 29 600 27 800 25 900 24 100 22 400

War Widow(er)s  40 024 39 400 38 700 37 900 37 000 36 000

Income Support Supplement  30 411 29 900 29 300 28 600 27 900 27 000

Disability Pension Wives / Widow(er)s  10 457 9 400 8 400 7 400 6 600 5 800

Orphans   74  70  60  50  50  40

Children of Disabled Veterans   79  60  60  50  40  40

Adequate Means of Support- dependants   179  180  170  170  160  160

Social Security Age Pensioners 2 244 2 000 1 900 1 700 1 600 1 400

DFISA  7 032 6 800 6 400 6 100 5 800 5 500

Commonwealth Seniors Health Cards  3 473 3 600 3 500 3 300 3 100 2 800

Gold Card Holders  85 558 84 800 80 800 76 800 72 800 68 800

White Card Holders  16 517 16 500 16 100 15 700 15 200 14 800

Repatriation Pharmaceutical Benefits Cards  4 730 4 200 3 700 3 300 2 900 2 500

Beneficiaries - Net Total (a) 147 555 140 700 133 400 126 100 118 800 111 600

(a) Total is net of overlaps between benefits

DVA Major Pension Categories in Payment050,000100,0001997199819992000200120022003200420052006200720082009201020112012201320142015Year at JuneDPsSPVsSPDsWWsISS


[image: image8.emf]DVA PROJECTED BENEFICIARY NUMBERS - VICTORIA

(at June each year)

Individual type of benefit or entitlement 2006 2007 2008 2009 2010 2011

Disability Pensioners in Payment  29 567 28 200 26 700 25 200 23 700 22 200

Service Pension Veterans  25 758 23 900 22 000 20 100 18 300 16 600

Service Pension Dependants  21 945 20 600 19 200 17 900 16 600 15 300

War Widow(er)s  28 452 27 800 27 100 26 300 25 500 24 600

Income Support Supplement  21 718 21 200 20 600 20 000 19 300 18 500

Disability Pension Wives / Widow(er)s  7 364 6 600 5 900 5 200 4 600 4 000

Orphans   36  30  30  30  20  20

Children of Disabled Veterans   9  10  10  10  10  0

Adequate Means of Support- dependants   120  120  110  110  110  110

Social Security Age Pensioners 1 542 1 400 1 300 1 200 1 100 1 000

DFISA  5 098 4 900 4 700 4 400 4 200 3 900

Commonwealth Seniors Health Cards  2 807 2 900 2 800 2 600 2 500 2 300

Gold Card Holders  58 514 54 300 51 500 48 600 45 800 43 000

White Card Holders  10 168 9 600 9 300 8 900 8 600 8 300

Repatriation Pharmaceutical Benefits Cards (Orange) 3 674 3 300 2 900 2 600 2 200 1 900

Beneficiaries - Net Total (a) 100 559 95 200 89 700 84 200 78 800 73 500

(a) Total is net of overlaps between benefits

DVA Major Pension Categories in Payment050,0001997199819992000200120022003200420052006200720082009201020112012201320142015Year at JuneDPsSPVsSPDsWWsISS


[image: image9.emf]DVA PROJECTED BENEFICIARY NUMBERS - QUEENSLAND

(at June each year)

Individual type of benefit or entitlement 2006 2007 2008 2009 2010 2011

Disability Pensioners in Payment  38 689 38 000 37 100 36 200 35 200 34 300

Service Pension Veterans  29 148 27 600 26 100 24 600 23 100 21 600

Service Pension Dependants  23 458 22 500 21 500 20 500 19 400 18 300

War Widow(er)s  23 171 22 900 22 600 22 200 21 800 21 300

Income Support Supplement  18 310 18 100 17 700 17 400 17 000 16 500

Disability Pension Wives / Widow(er)s  6 707 6 100 5 500 5 000 4 500 4 000

Orphans   72  60  60  50  40  40

Children of Disabled Veterans   21  20  20  20  20  10

Adequate Means of Support- dependants   91  90  90  80  80  80

Social Security Age Pensioners 1 315 1 200 1 100 1 000  900  800

DFISA  5 153 4 900 4 700 4 400 4 200 4 000

Commonwealth Seniors Health Cards  1 801 1 800 1 800 1 700 1 600 1 400

Gold Card Holders 56 077 53 000 51 200 49 400 47 500 45 700

White Card Holders  15 530 15 300 15 200 15 000 14 800 14 600

Repatriation Pharmaceutical Benefits Cards (Orange) 3 178 2 800 2 500 2 200 1 900 1 700

Beneficiaries - Net Total  103 775 100 900 97 400 93 800 90 200 86 500

(a) Total is net of overlaps between benefits

DVA Major Pension Categories in Payment050,0001997199819992000200120022003200420052006200720082009201020112012201320142015Year at JuneDPsSPVsSPDsWWsISS
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(at June each year)

Individual type of benefit or entitlement 2006 2007 2008 2009 2010 2011

Disability Pensioners in Payment  11 390 11 100 10 700 10 300 10 000 9 600

Service Pension Veterans  12 009 11 200 10 400 9 600 8 800 8 100

Service Pension Dependants  11 004 10 400 9 700 9 100 8 500 7 900

War Widow(er)s  9 424 9 300 9 100 8 900 8 700 8 400

Income Support Supplement  7 524 7 400 7 300 7 100 7 000 6 800

Disability Pension Wives / Widow(er)s  3 344 3 000 2 700 2 400 2 100 1 800

Orphans   8  10  0  0  0  0

Children of Disabled Veterans   12  10  10  10  10  10

Adequate Means of Support- dependants   59  60  60  50  50  50

Social Security Age Pensioners  587  500  500  400  400  400

DFISA  1 665 1 600 1 500 1 400 1 400 1 300

Commonwealth Seniors Health Cards  1 012 1 000 1 000 1 000  900  800

Gold Card Holders  21 397 20 200 19 300 18 400 17 500 16 700

White Card Holders  4 784 4 700 4 500 4 400 4 300 4 100

Repatriation Pharmaceutical Benefits Cards (Orange) 2 212 2 000 1 800 1 600 1 400 1 200

Beneficiaries - Net Total  41 801 40 000 38 000 36 000 34 000 32 000

(a) Total is net of overlaps between benefits

DVA Major Pension Categories in Payment010,00020,0001997199819992000200120022003200420052006200720082009201020112012201320142015Year at JuneDPsSPVsSPDsWWsISS
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(at June each year)

Individual type of benefit or entitlement 2006 2007 2008 2009 2010 2011

Disability Pensioners in Payment  13 429 13 200 12 900 12 500 12 200 11 900

Service Pension Veterans  12 397 11 700 11 000 10 300 9 600 8 900

Service Pension Dependants  11 148 10 600 10 000 9 400 8 800 8 200

War Widow(er)s  7 864 7 700 7 500 7 400 7 200 7 000

Income Support Supplement  6 018 5 900 5 700 5 600 5 400 5 200

Disability Pension Wives / Widow(er)s  3 262 2 900 2 600 2 300 2 100 1 800

Orphans   17  20  20  20  10  10

Children of Disabled Veterans   7  10  10  10  0  0

Adequate Means of Support- dependants   42  40  40  40  40  40

Social Security Age Pensioners  545  500  500  400  400  300

DFISA  1 752 1 700 1 600 1 500 1 400 1 300

Commonwealth Seniors Health Cards  1 385 1 400 1 400 1 300 1 200 1 100

Gold Card Holders  20 779 20 000 19 200 18 400 17 600 16 800

White Card Holders  5 946 5 900 5 800 5 700 5 600 5 500

Repatriation Pharmaceutical Benefits Cards (Orange) 2 169 1 900 1 700 1 500 1 300 1 100

Beneficiaries - Net Total  42 716 41 100 39 400 37 600 35 800 34 000

(a) Total is net of overlaps between benefits  

DVA Major Pension Categories in Payment010,00020,0001997199819992000200120022003200420052006200720082009201020112012201320142015Year at JuneDPsSPVsSPDsWWsISS
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(at June each year)

Individual type of benefit or entitlement 2006 2007 2008 2009 2010 2011

 

Disability Pensioners in Payment  5 361 5 200 5 000 4 800 4 600 4 400

Service Pension Veterans  5 126 4 800 4 400 4 100 3 800 3 400

Service Pension Dependants  4 263 4 100 3 800 3 600 3 400 3 100

War Widow(er)s  3 947 3 900 3 800 3 800 3 700 3 600

Income Support Supplement  3 022 3 000 2 900 2 900 2 800 2 700

Disability Pension Wives / Widow(er)s  1 532 1 400 1 200 1 100 1 000  900

Orphans   15  10  10  10  10  10

Children of Disabled Veterans   3  0  0  0  0  0

Adequate Means of Support- dependants   26  30  30  30  30  20

Social Security Age Pensioners  152  120  110  100  90  80

DFISA  482  500  400  400  400  400

Commonwealth Seniors Health Cards   207  200  200  190  170  160

Gold Card Holders  8 632 8 300 8 000 7 600 7 200 6 900

White Card Holders  1 327 1 300 1 300 1 300 1 300 1 300

Repatriation Pharmaceutical Benefits Cards (Orange)  475  400  400  300  300  200

Beneficiaries - Net Total  16 695 16 000 15 200 14 400 13 600 12 800

(a) Total is net of overlaps between benefits


8.
Estimated numbers of individuals receiving a DVA entitlement by qualifying service ‘status’ are not available. However, all veteran Service Pensioners have qualifying service. 
9.
Estimated numbers of individuals receiving DVA entitlements who do not have qualifying service are not available.
10.
The DVA survivor model is one of a set of models which produce DVA’s projected beneficiary numbers.  It is populated by the total number of veterans for ‘eligible’ conflicts or service by age at time of service. This number is derived from Nominal Rolls, a 1984 Australian Bureau of Statistics survey and, for the most recent conflicts from the Department of Defence. The survivor population is amortised using standard ABS mortality rates. 

Question 11

Outcome: Output 1.2

Topic: Budget: Australian Federal Police workers compensation for approved overseas deployment

(Written question on notice)
Senator HURLEY asked:
1. What is the nature of the $5.692 million funding for the measure listed in the Budget as Australian Federal Police workers compensation for approved overseas deployment?

2. Could a breakdown of that funding be provided?

3. Under what circumstances and what benefits can AFP officers access the VEA? 

Answer:

1. New compensation arrangements for Australian Federal Police (AFP) officers on approved overseas deployments are being developed by the Department of Employment and Workplace Relations. The Department of Veterans’ Affairs (DVA) will administer these arrangements.

Further information on this measure can be found in the press release of 27 February 2006 issued by the Minister for Justice and Customs.
2.
A breakdown of this funding is available in the DVA Portfolio Budget Statements 2006–07 Table 2.2.

3.
AFP officers who have been deployed on a mission that has been declared a Peacekeeping Force by the Minister for Veterans’ Affairs can access entitlements under the Veterans’ Entitlements Act 1986 (VEA). These officers may make claims under the VEA for death or injury, including disability and disease, with access to the more generous ‘reasonable hypothesis’ standard of proof when their claims are determined. Further, they receive free treatment for all disabilities that are accepted as being caused by their peacekeeping service. These provisions no longer apply to new missions declared following the announcement of the new compensation arrangements for AFP officers on 27 February 2006.

Question 12

Outcome: Output 1.2

Topic: SoP 40/2005—Solvent related chronic Encephalopathy 

(Written Question on Notice)

Senator HURLEY asked:
1. In how many claims has the Department used this SoP in determining a veteran’s illness?

2. How many veterans have been diagnosed under this SoP?

3. What is the definition of ‘volatile substance intoxication’ as stated in the factor 6b of this SoP?

4. What is the definition of ‘fifty episodes’ as stated in the factor 6b of this SoP?

5. Is this SoP currently being used to determine claims for veterans involved in the F–111 deseal–reseal of fuel tanks?
Answer:

1. As at 9 June 2006, nil claims had been determined using this SoP. 

2. As at 9 June 2006, nil claims had been received with a diagnosis of Chronic Encephalopathy.

3. The term used in the SoP factor is "acute volatile substance intoxication" and the Repatriation Medical Authority defines this as follows:

“acute volatile substance intoxication” means reversible, clinically significant, maladaptive behavioural or psychological changes (eg. belligerence, assaultiveness, apathy, impaired judgement, impaired social or occupational functioning) occurring during or shortly after the intentional use of, or short-term high-dose exposure to, a specified volatile substance, and which is accompanied by two or more of the following signs:

(a)
dizziness;

(b)
nystagmus;

(c)
incoordination;

(d)
slurred speech;

(e)
unsteady gait;

(f)
lethargy;

(g)
depressed reflexes;

(h)
psychomotor retardation;

(i)
tremor;

(j)
generalised muscle weakness;

(k)
blurred vision or diplopia;

(l)
stupor or coma; or

(m)
euphoria;

where the symptoms are not due to a general medical condition and are not better accounted for by another mental disorder;

The Repatriation Medical Authority also defines the term "specified volatile substance" as follows:

“a specified volatile substance” means one of the following:

(a)
toluene (methyl benzene);

(b)
styrene;

(c)
trichloroethylene;

(d)
dichloromethane; or

(e)
carbon disulphide;

4. The Repatriation Medical Authority has not defined the term "fifty episodes".
5. The SoP is used for claims with a diagnosis of Chronic Encephalopathy.

Question 13

Outcome: Output 1.2

Topic: F111 Deseal/Reseal compensation

(Written Question on notice)

Senator BISHOP asked

1. With reference to Question (1) on Notice at Additional Estimates February 2006, could the statistics contained therein be updated to end April 2006. 

2. Could the Department provide a summary of the differing relevant provisions in the legislation governing all F 111 Deseal/Reseal claims for disability compensation with respect to (a) the differences in death benefits, (b) the key differences governing accepted disabilities, (c) the key differences in accepted disabilities? (d) changes made to the legislation, or discretionary decisions, made to each act to broaden the range of accepted disabilities.
3. What was the total expenditure of funds in 05/06 for the ex gratia scheme, and what funds have been allocated for 06/07.

4. What is the current status of the proposed screening program, how many people have been examined, and what are the outcomes to date?
5. What procedures have been put in place to further investigate claims where records of service or health records are missing or incomplete, and how many claims are so affected.  

6. How many claims have there been from women widowed prior to 8 September 2001. 

7. What is understood to be the Commonwealth’s current attitude to the waiving of its rights under the statute of limitations for claims made under common law.

8. What is the position of contractors employed in late 1988 and who have been excluded from the ex gratia scheme. 

9. Were there any work experience minors employed on the project, what investigations have been made into this, and what is the current position.

10. What response has been made to representations made about Deseal/Reseal activities allegedly carried out by 482 squadron in Adelaide, and what checks have been conducted. 

11. Why are fire fighting instructors and others who mixed the toxic chemicals in confined spaces not included in the eligible population.  

12. How many claims for reimbursement of health treatment expenses for treatment after 20/9/05 have been refused, and how many people are so affected.

13. Is the RAAF still providing advocacy services to claimants, and if not, when did that service cease?  

Answer

1.
As at 30 June 2006, 1045 claims have been received from RAAF personnel and 86 from civilians for the F–111 ex–gratia lump sum payment.

2.
(a)  Claims for compensation can be lodged at any time under either the Safety Rehabilitation and Compensation Act 1988 (SRCA) or the Veterans’ Entitlements Act 1986 (VEA) (or both) as an individual’s service allows.  

SRCA Under the SRCA, the current lump sum payable for a service-related death is $206,251.69. This amount is then increased to $247,837.13 under the Defence Act 1903. A further payment of $61,959.29 and ongoing weekly payments of $68.73 is provided for each dependant child at the time of the employee’s death. A minimum of $1,239.25 is payable for the purpose of obtaining financial advice, as well as a maximum amount of $4,761.08 to cover the cost of funeral expenses.

If an application for death benefits in respect of an employee is successful under the SRCA the dependant partner may be entitled to receive a lump sum death benefit of $247,837.13 (comprising $206,251.69 under the SRCA and $41,585.44 under the Defence Act 1903).  Additional benefits may be available if there are dependant children.

VEA If an application for a War Widow’s Pension is successful under the VEA the widow will be eligible to receive a fortnightly pension of $524.70 per fortnight, $5.80 per fortnight Pharmaceutical Allowance and a Gold Treatment Card. Additional benefits will be available if there are dependant children.

(b)
VEA Claims lodged under the VEA are determined in accordance with Statements of Principles which are legislative instruments that provide exclusive factors determined by the Repatriation Medical Authority to be the cause of certain diseases, illnesses or injuries or deaths from them.

SRCA Claims lodged under the SRCA are determined in accordance with the Specialist Medical opinion establishing a link between the member’s service and his claimed condition.

The MRCC has approved the use of sub-section 7(2) of the SRCA, which allows for a more beneficial standard of proof relating to those conditions that the Study of Health Outcomes in Aircraft Maintenance Personnel (SHOAMP) showed increased incidents of in F-111 Deseal/Reseal workers.  

(c)
The MRCC has approved the inclusion of a group of diseases (see Attachment A) identified by doctors in the Departments of Defence and Veterans’ Affairs, as showing a significant increase in presentation amongst the Deseal/Reseal group. All other conditions are assessed on their merits under both Acts.

(d)
As noted above, the MRCC has also approved the use of sub-section 7(2) of the SRCA for those conditions that the SHOAMP showed increased incidents of in F–111 Deseal/Reseal workers. If a claimant has a disease that is not on that particular list then their claim(s) can still be considered under the general provisions of the SRCA.

3.
$20.26M has already been expended on this scheme. All those entitled to the ex–gratia lump sum payment will be paid according to the applicable Tier definitions. The Department is still investigating the balance of these claims and at this time it is not possible to estimate the number that will be approved or rejected.
4.
Following consultations with an Expert Advisory Panel and representatives of former F–111 Deseal/Reseal personnel, the Department has finalised arrangements for the implementation of the Better Health Program. The Program will provide eligible F–111 Deseal/Reseal personnel with access to screening for colorectal cancer and melanoma as well as provide information on erectile dysfunction, anxiety and depression to assist participants maintain a healthy lifestyle.

The Department has written recently to eligible personnel inviting them to participate in the Program.

5.
In determining eligibility for the ex–gratia lump sum payment, three sources of evidence are considered. Primary evidence is sourced from the official RAAF (or other employer) records including records of training and employment, medical documents, pay records and technical records. Secondary evidence is sourced from statements made to either the RAAF Board of Inquiry or in support of an individual’s compensation claim or from the individual’s application for inclusion in the Interim or SHOAMP Health Care Schemes. Tertiary evidence is usually in the form of personal photographs, copies of service records which may have been missing or a Statutory Declaration.

Where the evidence does not support the claim, the claimant is asked to provide any other documentary evidence that they have held to support their claim including information missing from their personnel records, newspaper articles, personal photographs etc. All claims are investigated following these procedures

6.
As at 23 May 2006, 16 claims have been received from F–111 Deseal/Reseal estates.  Two have been successful at $40 000. Seven have been refused as the deceased had died before the eligibility date of 8 September 2001. One was refused because the deceased did not meet the definitions of a Deseal/Reseal participant for the purposes of the ex-gratia lump sum payment scheme. The other six are still being assessed.

7.
This is a matter for Defence.

8.
Contractors who meet the definition of a Deseal/Reseal participant for the purposes of a lump sum payment under either Tier 1 or tier 2 are included.

9.
One person was identified as being employed on work experience.

10.
All F-111 Deseal/Reseal programs were carried out at Amberley. There was no F–111 Deseal/Reseal carried out in South Australia.

11.
Fire fighters are included in Tier 2 and Tier 3 of the definition of a Deseal/Reseal participant.

12.
In response to the Study of Health Outcomes in Aircraft Maintenance Personnel (SHOAMP) Report findings, the Government announced on 19 August 2005 its decision to close the Interim F–111 Deseal/Reseal Health Care Scheme (IHCS) on 20 September 2005 and replace it with the SHOAMP Health Care Scheme. All participants of the former IHCS transferred automatically to the new Scheme.

The SHOAMP Health Care Scheme provides participants with access to treatment for claimed conditions consistent with the former IHCS, except that heart conditions, chronic respiratory conditions and chronic inflections are not treated under the new Scheme. These conditions were removed from the list of conditions treated as the SHOAMP Report found that they did not relate to F–111 Deseal/Reseal involvement.  

All former IHCS participants who have received treatment for heart conditions, respiratory conditions or chronic inflections previously continue to receive treatment for these conditions under the SHOAMP Health Care Scheme.

Between 19 August and 20 September 2005, 52 participants were accepted into the SHOAMP Health Care Scheme, i.e. after the closure of the IHCS and before the closure of the SHOAMP Health Care Scheme. Of these five have claims for heart conditions, chronic respiratory conditions or chronic infections. None of these participants have sought treatment from the SHOAMP Health Care Scheme for these conditions.

All claims for reimbursement of treatment expenses have been paid or are in the process of being paid in accordance with the above arrangements.

13.
This is a matter for Defence.

Attachment A

The following diseases are accepted as meeting the requirements of sub-section 7(2) of the SRCA for all ADF personnel involved in the Deseal/Reseal program at RAAF Base Amberley:

Skin Rashes and associated systemic conditions

Dysplastic naevus, Eczema/dermatitis

Neurological conditions

Multiple sclerosis, Parkinson’s disease, Peripheral neuropathy, Spinal muscular atrophy,

Erectile dysfunction, Cauda equina syndrome, Neurogenic bladder, Non-alcoholic toxic encephalopathy, Acquired colour vision deficiency

Mental disorders and personality changes

Depression, Sleep disorders with neurological basis, Bi-polar affective disorder, Vertigo,

Memory loss, Anxiety, Panic disorders, Impaired cognition

All malignant neoplasms and myeloproliferative disorders

Liver disease

Liver disease and pancreatic disease (excluding diabetes)

Gastrointestinal problems

Irritable bowel disorder, Ulcerative colitis/Crohn’s disease, Diverticulitis, Bowel polyps

Immunological disorders

Mixed connective tissue disease, SLE (systemic lupus erythematosus), Sarcoidosis

Question 15

Outcome: Output 1.3 & 1.6

Topic: Writeway Research Services

(Written Question on notice)

Senator HURLEY asked

1. Is the Department aware of the investigation by the Queensland Office of Fair Trading into the practices of Writeway Research Services in relation to the Security Providers Act 1993?

2. Does this investigation in any way involve DVA, if so, how?

3. Do researchers contracted by DVA require investigation licences in accordance with the Security Providers Act 1993 in order to perform research into claims for DVA in Queensland? And if so, what assurances does DVA require to ensure that their researchers are compliant?

4. Has the Department sought legal advice on this issue, if so what was that advice?

5. How many contracts for research into claims has DVA referred to Writeway Research annually over the past 4 years?

6. Of those cases referred to Writeway, how many cases have been finalised with an adverse result for the claimant and how many with a successful outcome?

7. How does this success/failure rate compare to other historical research companies contracted by DVA?

8. Is the Department aware of a number of complaints from individual veterans stating that Writeway Research has breached DVA’s guidelines in their reports by providing opinions and poor research? Has the Department investigated these claims?

9. What were the results of this investigation, were there any reports made, if so, can we have copies of those reports?

10. Could a list of all other DVA historical researchers contracted by DVA over the past 4 years be provided and the number of cases referred to each company?

11. For the total number of research briefs sent to non DVA researchers annually over the past 4 years, what was the type and number of DVA benefit claims being sought? i.e. How many claims being researched were claims for the Special Rate Pension, Service Pension or War Widows Pension?

12. Have there been any complaints or issues brought to the attention of DVA concerning other research companies and if so what were the number and nature of those complaints?

13. What is the average cost per research contract?

14. What was the annual cost of contracted historical research for claims related purposes annually over the past 4 years?

Answer
1. Yes.
2. This investigation was not related in any way to the Department. 

3. The DVA services agreement with the persons who provide historical military research services to delegates of the Repatriation Commission requires those persons to comply with all relevant State and Territory laws. DVA is not aware of any advice from any State or Territory regulatory body (including the Office of Fair Trading in Queensland) that persons providing historical military research services to DVA are required to be licensed as private investigators under State and Territory laws.  

4. Yes. Please see attached copy of e–mails.

	Year
	Research reports
	% of total determinations

	2002–03
	503
	0.76

	2003–04
	459
	0.78

	2004–05
	413
	0.80

	2005–06
	410
	0.95


5. Research reports are only one of the many resources which a decision maker uses to reach their determination. There is no direct correlation with the content of a research report and the success or failure of the claim. It is not possible to presume how many cases involving research reports failed or succeeded as a consequence of the research report.  

6. As for question (6).

7. Yes the Department is aware of the complaints. Yes the Department has investigated them.

8. Since July 2003, there have been complaints about researchers providing opinions and poor research in 6 specific cases. These complaints were made to the Minister or the Secretary. They should not to be confused with the “right of reply” that veterans have in relation to research reports obtained to assist in determining their claim. These 6 cases involve 8 reports. All of these pre–date the February 2005 seminar for DVA contracted researchers which clarified the Department’s expectation of researchers and the quality of their reports. The reports which were the subject of complaint were written between April 2001 to August 2004. There were:

· 3 from 2001;

· 1 from 2002; and

· 2 each from 2003 and 2004.

Investigation of the complaints found:

· four of the reports were well written, but in two of these the veteran’s contention had been misrepresented to the researcher and the research undertaken had not been directly relevant. The third report failed to name a witness who had provided a statement. For the fourth report, a supplementary report was well written.

· Two other reports (a primary and supplementary) were deficient in that the source of information was not clearly identified; opinions were provided; an incorrect date was quoted.

· One report attributed statements to a witness who, when contacted by the veteran’s advocate, denied any contact with the researcher. The report did not provide substantiation of the witnesses statements. A quoted reference was not clearly identified. There was some inconsistency within the report.

The eighth report for which a complaint was received was not investigated because the researcher had already provided a replacement report correcting errors in the original.

The internal working papers investigating the issues raised in those complaints are attached. Personal details in these documents have been obscured.

	
	2002–03
	2003–04
	2004–05
	2005–06

	Military Aviation Research
	35
	30
	19
	22

	Capt H Stevenson
	19
	15
	8
	5

	Col N J Underwood
	2
	1
	0
	0

	Mrs J Main 

(WWII only)
	1
	0
	0
	0

	Total
	57
	46
	27
	27


9. Data is not available on the type of claim, or outcome of claims, for which a report was commissioned.

10. No.

11. Over the past 4 years, the average cost per report is $961.

12. Annual cost of all contracted researchers for the past 4 years:

2002–03
$422 935

2003–04
$471 040

2004–05
$435 378

2005–06
$536 698

Question 16

Outcome: Output 1.4

Topic: Review of Veterans’ Housing Insurance Scheme

(Written Question on Notice)

Senator HURLEY asked:
1. What is the status of the Review of Veterans’ Housing Insurance Scheme?

2. Who is conducting the review?

3. When will the review conclude?

4. Who will it report to?

5. What are terms of reference?

6. Will it look at the possibility of privatisation?

7. What is the comparison between the charges to veterans under the scheme compared to other insurers?

8. Has the Department received complaints from veterans? If so what are they and how many?

9. Has the most recent audit of the financial affairs of the scheme revealed any problems? If so what are they?

10. How many veterans used the scheme in each state and territory for the last financial year?

Answer:

1. The status of the Review of the Defence Service Houses Insurance Scheme (DSHIS) is current. The consultants are in the process of completing the final amendments to the scoping study report.

2. The Review is being undertaken by a working group of officers from the Department of Finance and Administration and the Department of Veterans’ Affairs which reports to a steering committee comprising senior executives of those departments and the Deputy President of the Repatriation Commission. The working group is being assisted by a commercial adviser, McGrath Nicol and partners, and a legal adviser, Phillips Fox.

NB: This answer was also provided to your question from the February 2006 Estimates.

3. It is intended that the Scoping Study be concluded in July 2006.

NB: This answer was also provided to your question from the February 2006 Estimates.

4. The report will be consideration by the Repatriation Commission prior to the Department providing a report for consideration by Government.

5. The Terms of Reference for the Review are encompassed in the objectives of the Scoping Study.

The key output of the scoping study will be a Scoping Study Report (SSR) that considers options, and related issues, for the future management and/or ownership of Defence Service Homes Insurance Scheme (DSHIS). The SSR will, amongst other things:

· review the business operations and financial performance of DSHIS;

· analyse relevant options for the future management and/or ownership of DSHIS (including a trade sale of shares), and for each option analysed:

· examine the likely benefits;

· examine the risks (including any relevant mitigation strategies), timing and cost implications; 

· consider any relevant legal and regulatory issues; and
· provide market analysis and advice on likely investors and investor interests, where relevant.
· recommend options for the future management and/or ownership of DSHIS including:
· if a sale is recommended, the proposed sale structure and process;
· a timetable identifying key activities; and

· any preparatory work required to give effect to the preferred strategy.

· consider any other matters or issues materially relevant to the Australian Government’s consideration of the future management and/or ownership of DSHIS; and

· provide a valuation of DSHIS.
NB: This answer was also provided to your question from the February 2006 Estimates.

6. Yes. The work of the consultants engaged to prepare the scoping study report included developing a range of possible options for the future management of DSHIS from the status quo to a full sale. 
7. While a comprehensive comparison of the competitiveness of DSHIS premiums compared to competitors has not been carried out, a recent internal desktop audit suggested that generally DSHIS insurance premiums are comparable or cheaper than those offered by private insurers.
DSHIS policies also offer terms and conditions that are superior to those generally available including:

· the scheme calculates the sum insured on behalf of the policyholder with no general excess on claims; 

· cover for flood, tidal waves and action of the sea, fusion with no depreciation; and 

· cover for accidental damage.
8. Yes. Dealing with decisions on claims. In 2005–06 DSHIS received 22 internal dispute resolution (IDR) applications. 
9. No.
10. The following table provides policyholder statistics for DSHIS at the end of 2005‑06:

	State
	Building policies
	Contents policies*

	NSW
	28 559
	8 490

	VIC
	19 638
	6 700

	QLD & NT
	22 790
	15 187

	SA
	8 715
	4 213

	WA
	9 366
	4 935

	TAS
	2 284
	1 122

	Total
	91 352
	40 647


* DSHIS contents insurance policies are underwritten by QBE Commercial
Question 17

Outcome: Output 1.5 & 1.6

Topic: Review of MRCS

(Written Question on Notice)

Senator HURLEY asked:
1. Does DVA have any plans to provide a review of the MRCS?

2. If so, when will it take place and what will it cover?

Answer:

1. No

2. Not applicable.

Question 18

Outcome: Output 2

Topic: Time taken by DVA to provide payment to Specialists and Doctors

(Written Question on Notice)

Senator HURLEY asked:
1. Both nationally and by state, what is the average time taken by DVA to make payments to doctors and specialists?
2. Both nationally and by state, what is the target time?

3. Both nationally and by state, what is the annual average over the past 5 years?

Answer:

1.
Over the past 15 months the average time between date of lodgement of claims and processing these claims for payment by Medicare Australia on behalf of DVA is as follows:

	Average number of days over past 15 months between date of lodgement and processing  

	
	Australia
	NSW
	VIC
	QLD
	SA
	WA
	TAS

	Doctors
	13.03
	13.33
	12.6
	13.6
	12.6
	11.1
	12.7

	Specialists
	12.96
	13.00
	12.3
	14.4
	11.4
	10.7
	13.4


2.
The target time as documented in the Service Level Agreement with Medicare Australia is 28 days.
3.
Please see table below:

	Annual Averages 
	
	
	
	
	

	Australia Wide
	2001
	2002
	2003
	2004
	2005

	Doctors
	11.74
	8.45
	8.17
	11.29
	12.57

	Specialist Services
	13.5
	10.71
	8.04
	11.86
	12.44

	NSW
	
	
	
	
	

	Doctors
	12.94
	8.39
	7.82
	12.59
	13.16

	Specialist Services
	12.22
	9.11
	8.03
	12.79
	12.79

	VIC
	
	
	
	
	

	Doctors
	10.43
	8.41
	8.22
	10.62
	12.71

	Specialist Services
	13.59
	12.62
	11.69
	11.24
	12.32

	QLD
	
	
	
	
	

	Doctors
	12.51
	9.97
	9.55
	11.85
	13.70

	Specialist Services
	16.65
	14.42
	13.99
	14.28
	14.47

	SA
	
	
	
	
	

	Doctors
	12.19
	8.05
	7.87
	12
	12.32

	Specialist Services
	11.87
	8.33
	7.83
	10.19
	11.19

	WA
	
	
	
	
	

	Doctors
	11.01
	7.16
	7
	9.9
	10.78

	Specialist Services
	11.12
	7.38
	6.71
	10.47
	10.45

	TAS
	
	
	
	
	

	Doctors
	11.34
	8.72
	8.53
	10.79
	12.77

	Specialist Services
	15.57
	12.39
	13.19
	12.19
	13.41


Question 19
Outcome: Output 2

Topic: Mental Health Budget Announcements 
(Written Question on Notice)

Senator HURLEY asked

1. Of the $20 million announced in the Budget for new mental health funding measures, what is the breakdown of the allocation of these funds over the next four years, what specific programs are being funded from this amount and how much are they being funded?

2. What is the nature of the programs being funded?

3. Are any new programs being initiated?

4. What amount of the $20 million is being spend on former ADF personnel and what amount on current serving ADF personnel?

5. What amount of the Federal Government’s $1.9 billion mental health package will be spent on veterans?
Answer:
Question 1 

All amounts are in $M
	Activity
	2006/07
	2007/08
	2008/09
	2009/10
	TOTAL

	Improving access to preventative and community-oriented mental health care for the veteran community, particularly younger veterans.
	7.449
	7.477
	2.377
	2.577
	19.88(1)


(1)
Includes 0.2 in capital funding for IT systems enhancement. 

Projects being funded include:

i. Shared mental health care coordination between GPs, the VVCS, allied health professionals and the ADF;

ii. Development, implementation and review of awareness, education and communication activities on mental health with the veteran community, services providers and DVA staff;

iii. Expanded mental health care resources for the veteran community  and serving members through web based resources and self-help correspondence programs; and

iv. Expanded psycho educational group programs, implementation of the ‘Stepping Out’ program nationally and expansion of the Heart Health program to include younger veterans.
The Departmental funding for these programs is $14.717M over a four year period. Noting that $5.163M has been allocated for administration of these funds.

Question 2

The Government has allocated additional funding to strengthen, support and expand access to the range of mental health care provided through the Department of Veterans’ Affairs and the Vietnam Veterans Counselling Service.  Details of the programs are as outlined above.
Question 3

No new programs are being initiated. However, successful current programs will be expanded to include the younger veteran cohort, including:

· Heart Health program;

· ‘Changing the Mix’: A Self-Help Alcohol correspondence program; and

· Stepping Out program.

Following the success of the Alcohol Management Project The Right Mix – Your Health and Alcohol a mental health communication and awareness strategy will be implemented that aims to increase and improve the knowledge and understanding of mental health problems and appropriate treatment options for the veteran community amongst the veteran and defence force communities, health service providers and Departmental staff.

Question 4

Former ADF personnel will have access to all the projects funded under the new policy proposal.

Current serving ADF personnel will have access to the first three projects funded through the new policy proposal, if they choose to access services outside of the Defence system. The expansion of the psycho education group programs to be offered to younger veterans through the Vietnam Veterans Counselling Services (VVCS) will, by definition, not be available to current serving ADF personnel.

Both current serving and former ADF personnel have access to mental health services and associated programs of the VVCS through the current Memorandum of Understanding with the Department of Defence.

Question 5

Veterans as Australian citizens have access to all public mental health services offered by the Australian Government. In addition to the Australian Government’s $1.9 billion mental health package DVA has announced an extra $20 million over the next four years to improve mental health services for the veteran and defence force communities. The $20 million announced in the 2006–07 budget is in addition to more than $130 million currently spent each year on mental health services for veterans

Question 20
Outcome: Output 2

Topic: Mental Health Budget
(Written Question on notice)

Senator HURLEY asked

1) What is the estimated cost of funding for mental health by DVA for the financial years 2007–08, 2008–09, 2009–10 and 2010–11?
2) Could a breakdown of DVA’s funding for mental health over the past 4 years be provided a) nationally b) by state, specifically showing expenditure for:

i) VVCS;

ii) Consultative psychiatrists;

iii) Pharmaceuticals;

iv) Private psychologist and social workers;

v) General Practitioners;

vi) Publicity and awareness campaigns;

vii) Administration;

viii) Research; and

ix) Specific mental health programs.

3) What percentage of Australians with mental health problems do veterans comprise?

4) How many veterans have been identified as suffering from mental health problems?

5) What are the numbers of veterans by age group that have been identified as suffering from mental health problems? What is the frequency and nature of mental illnesses suffered by these veterans?

6) What are the numbers of veterans by conflict or type of service that have been identified as suffering form mental health problems?

7) How many ADF personnel have been discharged by the ADF for reasons of mental health over the past 10 years? Can this be broken down to show theatres of operational service served by these ADF members?

8) What is the frequency and nature of mental illnesses suffered by these ADF members?

9) Is DVA aware of the upcoming ADF study into mental heath problems in the military? What is the nature of the review and will DVA be involved in the review, if so, how?

Answer
1.
Forward estimates are not normally provided as they are classified as protected.

2(a)
The following is an estimate of mental health expenditure nationally. These figures may differ from previously published figures as there are adjustments over time as data is verified.

	DVA mental health expenditure 2001–02
	

	Areas of expenditure
	2001–02

($M)

	*VVCS (salaries, contracted providers and programs)
	14.17

	Consultant Psychiatrists
	10.80

	Pharmaceuticals
	22.72

	Private Psychologists and Social Workers
	0.97

	General Practitioners
	13.35

	Private Hospitals
	29.99

	Public Hospitals
	37.36

	Publicity and awareness campaigns
	0.04

	Administration
	N/A

	Research (inclusive of the Australian Centre for Posttraumatic Mental Health)
	1.6

	Total
	131.00

	
	

	DVA mental health expenditure  2002–03
	

	Areas of Expenditure
	 2002-03

($M)

	*VVCS (salaries, contracted providers and programs)
	15.53

	Consultant Psychiatrists
	10.81

	Pharmaceuticals
	25.91 

	Private Psychologists and Social Workers
	1.03

	General Practitioners
	13.82

	Private Hospitals
	31.62

	Public Hospitals
	28.76

	Publicity and awareness campaigns
	0.1

	Administration
	N/A

	Research (inclusive of the Australian Centre for Posttraumatic Mental Health)
	1.9

	Total
	129.48


	DVA mental health expenditure 2003–04
	

	Areas of expenditure
	2003–04

($M)

	*VVCS (salaries, contracted providers and programs)
	15.26

	Consultant Psychiatrists
	10.70

	Pharmaceuticals
	27.92 

	Private Psychologists and Social Workers
	1.06

	General Practitioners
	14.04

	Private Hospitals
	27.14

	Public Hospitals
	36.80

	Publicity and awareness campaigns
	0.3

	Administration
	N/A

	Research (inclusive of the Australian Centre for Posttraumatic Mental Health)
	1.4

	Total
	134.62 


	
	

	DVA mental health expenditure **

2004–05
	

	Areas of expenditure
	2004–05

($M)

	*VVCS (salaries, contracted providers and programs)
	17.20

	Consultant Psychiatrists
	11.72

	Pharmaceuticals
	28.18

	Private Psychologists and Social Workers
	1.28

	General Practitioners
	14.33

	Private Hospitals
	N/A

	Public Hospitals
	N/A

	Publicity and awareness campaigns
	0.2

	Administration
	0.1

	Research (inclusive of the Australian Centre for Posttraumatic Mental Health)
	1.5

	Total
	74.51


* VVCS programs include provision of counselling, group and lifestyle programs and after hours crisis counselling. Programs are based on level of demand.

** Reporting for the 2004-05 is incomplete as reconciliation and verification for private and public hospitals is still underway. 

Publicity and awareness campaigns have been funded on a national basis only. Administration data, specific to mental health is unavailable for 2001–02, 2002–03 and 2003–04. In addition to research funding note that Australian Centre for Posttraumatic Mental Health has a component of research as required by the policy component of their contract.

Mental health programs are incorporated in the private and public hospital and VVCS data for each financial year. Noting that the public and private hospitals data also includes admissions and occasions of service costings. 

2(b)
The following is a breakdown of estimated mental health expenditure for States and Territories for the past four financial years. The State breakdown of mental health expenditure includes:

· public and private hospital expenditure;

· consultant psychiatrist;

· VVCS;

· pharmacy;

· private psychology and social work; and

· general practitioners.

Mental health expenditure for publicity and awareness campaigns, administration, Australian Centre for Posttraumatic Mental Health and research is calculated on a national basis therefore this is not calculated in the table below.  

For this reason the total figures reported in the table below are dissimilar to those reported under Question 2(a). 

	State
	DVA mental health expenditure

2001–02 ($M)
	DVA mental health expenditure

2002–03 ($M)
	DVA mental health expenditure

2003–04 ($M)
	DVA mental health expenditure

2004–05($M)

	NSW
	39.88
	39.96
	39.97
	20.17

	VIC
	28.99
	26.29
	29.82
	14.00

	QLD
	31.55
	32.30
	33.44
	20.32

	WA
	11.34
	11.95
	13.47
	6.66

	SA
	11.62
	11.00
	10.61
	5.41

	TAS 
	3.92
	3.77
	3.57
	2.70

	*ACT
	1.57
	1.68
	1.53
	2.83

	#NT
	0.47
	0.52
	0.49
	0.60

	Total
	129.34
	127.47
	132.90
	72.69


Note: The State breakdown of mental health expenditure for 2004–05 is incomplete as adjustments for public and private hospitals have yet to be verified and included in this table. Expenditure recorded for each State excludes a category of titled overseas and unknown.  

*Data for ACT includes expenditure for VVCS, public and private hospital and pharmaceutical for 2001–02, 2002–03 and 2003–04. Data for social work, psychologist, psychiatrist and GP is reported against NSW expenditure for this period.

# Data for NT for the period 2001–02 and 2002–03 includes expenditure for VVCS, private hospital and pharmaceutical. Data for social work, public hospital, psychologist, psychiatrist and GP is reported against SA expenditure for 2001–02 and 2002–03. 

# Data for NT for the period 2003–04 includes expenditure for VVCS, public and private hospital and pharmaceutical. Data for social work, psychologist, psychiatrist and GP is reported against NSW expenditure for 2003–04.

3.
It is estimated that veterans comprise approximately 4 per cent of the Australian population with a mental health problem.

4.
52,473 veterans had an accepted mental health disability in 2005–06.

5.
The flowing table lists the number of veterans by age group that have been identified as suffering from mental health problems as at June 2006.

	Age range
	Veterans with a mental health accepted disability

	Under 20
	0
	

	20–24
	8
	

	25–29
	89
	

	30–34
	219
	

	35–39
	479
	

	40–44
	561
	

	45–49
	762
	

	50–54
	1,337
	

	55–59
	13,191
	

	60–64
	9,370
	

	65–69
	2,945
	

	70–74
	1,821
	

	75–79
	2,292
	

	80–84
	11,639
	

	85–89
	6,494
	

	90–94
	1,136
	

	95–99
	126
	

	100–120
	4
	

	TOTAL
	52,473
	


Of living veterans with a mental health accepted disability, the most common mental health accepted disabilities are:

· stress related disorders, including generalised anxiety disorders and posttraumatic disorders (45,737 veterans);

· substance use disorders, principally alcohol use disorders (9,242 veterans);

· mood (affective) disorders, principally depression (6,989 veterans).

Because it is possible for veterans to have been diagnosed with more than one mental health disorder, the numbers above do not sum to the total number of veterans with mental health accepted disabilities. For example, 6,063 veterans with mental health accepted disabilities are recorded as having both posttraumatic stress disorder and an alcohol use disorder.

6.
It is difficult to determine the number of personnel from each conflict who have war caused accepted mental health disorders within the timeframes outlined. This is the case as many ADF members have served in multiple deployments, and DVA would need to examine the individual compensation file to accurately determine the mental health condition claimed. 

7. The information sought for the Senator’s question is not readily available. Current Defence information management systems do not support the collation of data regarding how many ADF members have been discharged, either indirectly or directly, as a result of mental health issues. Defence is unable to commit the resources required to provide a response to this question.
8.
The information sought for the Senator’s question is not readily available. Current Defence information management systems do no support the collation of data regarding the frequency and nature of mental illnesses suffered by ADF members. Defence is unable to commit the resources required to provide a response to this question.
9.
DVA is aware of the upcoming ADF study into mental health problems in the military.
The ADF Mental Health and Wellbeing Study is an epidemiological study that will provide baseline data regarding the prevalence of mental health issues in the ADF. The study will investigate various aspects of mental health across a broad range of lifestyle, mental wellbeing and job performance factors.
Information gathered during this study will be used to maintain and enhance current ADF mental health services, develop more targeted mental health programs and policies, and assist Commanding Officers to better understand and deal with the mental health issues that impact on ADF personnel.
The study is seen as a major step in combating the stigma of mental illness. By reporting the impact of mental health issues, and highlighting the professional services that are currently available to all ADF personnel, it is hoped that the study will raise the profile of mental health issues and enhance mental health literacy within the ADF.  
This study is a high priority for Defence, and has received the endorsement of the Chief of the Defence Force. Data collection will be conducted from February 2007 to December 2007, with a final report expected to be completed in 2008.
Dr Keith Horsley, Specialist Adviser of Health Studies is the DVA representative on the Mental Health Surveillance and Research Advisory Group which provides advice and monitors the ADF Mental Health and Wellbeing Study.

Question 21

Outcome: Output 2

Topic: Unsupervised Aquatic Physiotherapy

(Written question on notice)
Senator HURLEY asked:
1. Why did DVA cease providing funding for unsupervised aquatic physiotherapy in mid 2004?

2. Who did DVA consult with on this decision? What veterans groups?

3. How many veterans were receiving unsupervised aquatic physiotherapy when the funding ceased?

4. Given that DVA has stated they stopped funding because this treatment was not considered as ‘clinical physiotherapy treatment’, what is DVA’s definition of ‘clinical physiotherapy treatment’ and why does unsupervised aquatic physiotherapy fail to fit into that definition?

5. Why are veterans able to access unsupervised aquatic physiotherapy under the MRCS but not under the VEA?

6. Why will DVA not fund unsupervised aquatic physiotherapy even when veterans’ medical advisers strongly recommend it for their treatment?

7. Given that DVA reviewed the treatment principles in 2004 that ended funding for unsupervised aquatic physiotherapy, is there impediment now that will prevent DVA from changing the treatment principles if requested to do so by the Minister?

8. What was the annual cost of providing unsupervised aquatic physiotherapy?

9. What was the average cost for veterans receiving unsupervised aquatic physiotherapy: 

i)
per session


ii)
per week


iii)
per year

10. What alternative treatments are now available to veterans?

11. How long on average are the supervised aquatic physiotherapy courses approved for?

12. What measures are in place to ensure on-going treatment, so that veterans who require on-going treatment do not have to wait weeks and months on end for the approval and renewal of their program?

13. How many veterans are now funded for supervised aquatic physiotherapy?

14. What was the annual cost of providing supervised aquatic physiotherapy?

15. What is the average cost for veterans receiving supervised aquatic physiotherapy: per session

i) per week

ii) per year

Answer:

1. & 2.
From 1 July 2004, the Department of Veterans’ Affairs (DVA) ceased to accept financial responsibility for any unsupervised hydrotherapy because it does not fit within the provisions for treatment in the Treatment Principles.
The Treatment Principles, which are legislation subordinate to the VEA, require that the referral for treatment must be to a registered physiotherapist who has a Medicare Australia provider number. The Treatment Principles do not make provision for “recreational water exercise or recreational swimming”.

A review conducted by DVA in consultation with the Australian Physiotherapy Association (APA) during 2003 clearly indicated that unsupervised hydrotherapy is not a valid treatment type because the physiotherapist is not present at the time of treatment taking place.  This was endorsed by the APA. It was not appropriate to consult veteran groups in this process, as the matter for consideration was the validity of unsupervised hydrotherapy as a treatment type.

Eligible members of the veteran community are entitled to receive supervised hydrotherapy (also known as aquatic physiotherapy) under the Veterans’ Entitlements Act 1986 (VEA) at DVA’s expense, providing they have an assessed clinical need for this treatment type.

DVA continues to recognise the validity of aquatic physiotherapy as an effective and beneficial rehabilitative tool and there has been no reduction in access to aquatic physiotherapy as a treatment type.
3.
972

4.
Paragraph 7.1.2 of the Treatment Principles lists the various treatment services from health providers that the Repatriation Commission can lawfully provide, arrange or accept financial responsibility for. Accordingly, unless the particular type of treatment is listed in paragraph 7.1.2, then the Repatriation Commission is unable to meet the costs of such treatment.

Sub-paragraphs 7.1.2(e) and (j) list occupational therapy and physiotherapy (which includes hydrotherapy) as two types of treatment that can be paid for by the Repatriation Commission. Paragraph 7.2.1 makes it clear that the services listed in paragraph 7.1.2 must be provided by a registered provider specialising in the particular delivery of the relevant service. 

5.
The Military Rehabilitation and Compensation Service (MRCS) and VEA differ in approach because they are targeted at two specific groups of veterans.

The MRCS administers the Military Rehabilitation and Compensation Act 2004 (MRCA). The MRCS supports younger veterans whose most common conditions relate to training accidents and sporting injuries.

The VEA supports an older age profile, mostly World War II veterans in their 80s, whose health problems are age related conditions such as visual and hearing impairment, arthritis, mobility problems and a greater risk of falls. In addition to being an invalid treatment type under the legislation, for individuals in this age profile, unsupervised hydrotherapy may sometimes be unsafe and detrimental to their health.

The two sets of arrangements recognise the differing age, health profiles and associated risks for these two groups.

Under MRCA guidelines, the provision of hydrotherapy requires treating doctors or physiotherapists to refer clients for a hydrotherapy program. Medical clearance stating that the client is safe to commence a hydrotherapy program must be obtained from the treating doctor and approval will not be given for clients who self refer.

Additionally, hydrotherapy requests should specifically address the client’s compensable injury and not generally be prescribed for general health, weight loss or fitness. A physiotherapist or exercise therapist is required to devise an appropriate hydrotherapy program, which may include a few supervised sessions of hydrotherapy until the client is safe to continue unsupervised hydrotherapy sessions. Prior approval must be obtained for the commencement of any hydrotherapy program.

6.
DVA is unable to fund unsupervised hydrotherapy as it is not a valid treatment type under the Treatment Principles. The Repatriation Commission can only lawfully accept financial responsibility for treatment if it is actually provided by a service provider who is registered under State or Territory law to provide that particular type of service. Therefore, if the referral from a treating medical practitioner is not to a registered occupational therapist or physiotherapist for the provision of the relevant treatment service, then the Repatriation Commission is unable to accept financial responsibility.
7.
The Treatment Principles made or varied by the Repatriation Commission have no force or effect until they are approved by the Minister for Veterans’ Affairs, according to subsection 90(5) of the VEA. Therefore, the Minister is lawfully able to request the Repatriation Commission to consider amendments to the Treatment Principles. However, in some circumstances, where a variation to DVA's funding is required, Government consideration is also required.

8.
In 2003–04, the final year of unsupervised hydrotherapy, the cost was $194,000.

9.
The average cost for veterans receiving unsupervised hydrotherapy in 2003–04 was:

(i)
$68.26 per session;

(ii)
$3.84 per week; and

(iii)
$199.59 per year

10.
DVA continues to recognise the validity of aquatic physiotherapy as an effective and beneficial rehabilitative tool and there has been no reduction in access to aquatic physiotherapy as a treatment type. Any eligible member of the veteran community requiring aquatic physiotherapy is able to access this treatment through supervised individual and group aquatic physiotherapy as determined by their physiotherapist.

11.
The length of a supervised aquatic physiotherapy course depends on the clinical assessment of the treating physiotherapist. Some cases, such as post trauma or surgery cases may require treatment over only a short, specific period, of approximately three to six months.  In other cases, aquatic physiotherapy courses may last many years. The majority of aquatic physiotherapy cases in the veteran population are "maintenance", or ongoing treatment, of this second variety.

12.
Veterans requiring aquatic physiotherapy treatment are able to schedule their aquatic physiotherapy sessions with their treating physiotherapist or occupational therapist. The Department is not aware of any delay for veterans receiving supervised aquatic physiotherapy, as there are no known shortages of this treatment in the community. Veterans with chronic conditions may receive an ongoing referral from their GP, to their physiotherapist. This allows the veteran to enjoy ongoing treatment without the need for further referrals.

13.
In the first quarter of 2006, there were 2,096 veterans accessing supervised aquatic physiotherapy through the DVA.

14.
In 2004–05, the cost of providing supervised aquatic physiotherapy was $2.2 million. Available data for 2005–06 shows that the cost of providing supervised aquatic physiotherapy was again $2.2 million.

15.
The average cost for veterans receiving supervised aquatic physiotherapy in 2004‑05 was:

(i)
$30.92 per session;

(ii)
$20.09 per week; and

(iii)
$1,044.68 per year.

Available data for 2005–06 shows that the average cost for veterans receiving supervised aquatic physiotherapy was:

(i)
$32.47 per session;

(ii)
$17.81 per week; and

(iii)
$926.16 per year.

Question 22

Outcome: Output 2

Topic: Unsupervised Aquatic Physiotherapy

(Hansard Proof, 1 June 2006, p. 111)

Senator HURLEY asked:
People who are participating in this pilot, are they getting travel allowance to get to these facilities?

Answer:

People participating in the pilot Health Integration Support Program are not entitled to any travel allowance.

Question 23
Outcome: Output 2

Topic: Health and Lifestyle Programs and ‘Health and Lifestyle Review’ 
(Written Question on Notice)

Senator Hurley asked:
1) What has been the take up of the ‘Right Mix and ‘Healthy Hearts’ programs?

2) What evaluation has been undertaken, or is planned, to assess the success or otherwise of these two programs?

3) What progress has been made with the ‘Health and Lifestyle Review’?

4) Are there any specific outcomes from the Review which can be reported?

5) How long is the Review likely to continue for and when will the final results of the Review be made available?

Answer:
1(a). The Alcohol Management Project was developed in 2001 to create opportunities to reduce alcohol related harm in the Australian Defence Force and veteran communities. The Right Mix – Your Health and Alcohol is the health promotion initiative that supports the message of achieving a right mix of low-risk drinking, a healthy diet and regular exercise. The Right Mix provides information about standard drinks, alcohol and medication, sleep and health conditions through a range of resources including information kits and a web site. 
In 2005–06, the following quantity of The Right Mix resources were requested:

· Information kit – 300

· Brochures – 17 161

· Facts & Furphies – 3 363

· Handy Hints for Functions – 1 160

· Posters – 663

· Coasters – 1 777

· Standard drink glass – 3 693

1(b). There were 129 Heart Health Programs (HHP) operating in the 12 months from 1 July 2005 until 30 June 2006; 2 343 veterans were invited to attend the Heart Health programs. Of these, 2 217 accepted the invitation and were assessed. Of these 1 969 enrolled, and during the year 300 withdrew from the program.
2(a). The Right Mix – Your Health and Alcohol was reviewed in 2005. The outcome of the review was an extremely positive response to The Right Mix strategy and promotional materials. The review noted a good awareness across the target audience, mainly among Vietnam veterans, their partners and health professionals.

2(b). Before and after measures are administered to each participant of the HHP including the SF36, and physiological measures including systolic and diastolic blood pressure, weight, Body Mass Index, waist circumference. Additionally, the Veterans Enablement Index is administered at completion of the program, and the long–term impact is administered 6 months after the program concludes. The delivery of the HHP has recently gone out to National Tender, and in the development of the Request for Tender documentation a review of the guidelines was undertaken. A set of new measures were approved as follows:

· Physiological measures (conducted by the GP)

· WHO QoL

· DASS 21

· AUDIT

· Smoking measure (See QUIT measure)

· Food diary

· ‘Self management strategies to sustain lifestyle changes’ questionnaire.

3.
Data collected from participants in the HHP from January 2003 until December 2005 has been collated, analysed and is in the process of being reported. This preliminary data analysis is suggestive of statistically significant improvement on all measures, but with small to moderate effect sizes. The greatest impact is in the area of psychological adjustment, which echoes the findings from the previous review in 2003.

4 .
The report from the review is yet to be tabled with the Vietnam Veterans’ Counselling Service (VVCS) National Management Team, and the National Advisory Committee. Specific outcomes and/or recommendations have yet to be developed. The VVCS is currently interpreting regional differences evident in the data analysis.

5.
The data analysis has been completed, and the VVCS is currently in the process of writing the report. This report should be completed by the end of July 2006.

Question 24

Outcome: Output 2

Topic: Community Learning Services

(Written Question on Notice)

Senator HURLEY asked:
1. Can the Department provide a list of the organisations providing community nursing services across Australia prior to the recent tender for these services and since the letting of that tender, including details of the geographic areas serviced?

2. What provisions exist in the new contract to ensure providers meet the service needs of all eligible veterans in their area?

3. What provisions in the new contract will prevent providers from ‘picking and choosing’ the veterans they service either on the basis of locality, or distance from the service providers base?

4. Of the service providers selected under the recent tender arrangements what proportion are nursing homes?

5. Where the service provider is a nursing home, what provisions in the new contract will require the provider to provide services outside of the nursing home itself?

6. What is the total cost of providing community nursing services across Australia as a result of the recent tender process and how do these costs compare with the previous service delivery arrangements?

7. In light of the written and verbal undertakings given by Departmental officers to advise small regional service providers of the tender arrangements for the provision of community nursing services what action is the Department prepared to take to redress the situation? 

8. What support does the Department give to small regional service providers to assist with tender or other contractual processes?

Answer:

1.
The DVA–contracted community nursing providers prior to the tender process are listed below by State (with ACT providers listed under NSW and NT providers listed under SA).  

It should be noted that the Department previously contracted a community nursing provider to deliver community nursing services in a State or Territory. As a result, community nursing providers that delivered services in multiple States and/or Territories held multiple contracts with the Department for the delivery of community nursing services. Under new arrangements, only one contract applies with each organisation, including specifies the service delivery area(s).

DVA–CONTRACTED COMMUNITY NURSING PROVIDERS PRIOR TO THE TENDER PROCESS

NSW (including ACT)

Absolute Home Care Pty Ltd
ACT Health

Allcare Nursing Serivce Pty Ltd
Aster Home Nursing Service Pty Ltd
Australasian Home Nursing Pty Ltd
Cherie Ann Richardson
Clarence Coast Nursing Service Pty Ltd
Coffs Harbour Nursing Service Pty Ltd
Community Private Home Care Pty Ltd

C Rafin & Co Pty Ltd

D.M.V. Pty Ltd
Ellana Pty Ltd
EMB Australia Pty Ltd
Ex-Services Community Care Pty Ltd

Golden Threads Care Services Pty Ltd

Greater Southern Area Health Service
Greater Western Area Health Service

Gunning District Community and Health Service Inc

Hastings Valley Home Nursing Service Pty Ltd

Havenwax Pty Ltd

Hawkesbury District Health Service Limited
HCOA Operations (Australia) Pty Limited
Hunter New England Area Health Service

Hunter Nursing Agencies Pty Ltd
Illawarra Retirement Trust
Justor Pty Limited
Kenilworth Nursing Service Pty Ltd
Kincare Community Services Limited

KJ Gough and ME Noad
Lane Cove Community Aid Service
LOAB Pty Ltd
Lorraine's Home Nursing Service Pty Ltd

Lucy Anne Haslam

Lyttleton Consultants Pty Ltd
Mayo Healthcare Group Pty Ltd

Mercy Care Centre, Young

Mercy Community Services
Nandebri Home Nursing Pty Ltd

North Coast Area Health Service

Northern Sydney and Central Coast Area Health Service

Nurses on Wheels Inc
Nursing Group Pty Ltd

Nursing Port Stephens Pty Ltd
Orange and Regional Nursing Service Pty Ltd

P. Campbell, M.M. Lovett, B.A Mennie, M.E. O'Connor, B.Pyc, A. Ryan, E. Tarrant & E. M. Wright
Professional Health Care Home Nursing Pty Ltd
Ramsay Health Care Australia Pty Ltd
Regal Health Services Pty Ltd
Rosemarie Louella Brown
RSL Veterans' Retirement Villages Limited

Sarmace Pty Ltd
South Coast Home Health Care Pty Ltd
South Eastern Sydney and Illawarra Area Health Service

Southern Cross Community Healthcare Pty Ltd
South West Area Nursing Service Swans Pty Ltd
Stanhope Home Nursing Services Pty Ltd

St George Visiting Nurses Pty Ltd
Sunsouth Pty Ltd

Sydney South West Area Health Service

Sydney West Area Health Service

Tajatal Pty Ltd
The Corporation of the Synod of the Diocese of Brisbane
The Trustee for the Grills Family Trust
The Trustee for the Healthcall Unit Trust
The Trustee for the Lush Family Trust
The Trustee for the Merimbula Home Nursing Service Trust

The Trustees of the Roman Catholic Church for the Diocese of Lismore
UCA-Hunter Retirement Living
Valley Nursing Services Pty Ltd
QLD

Cittamani Hospice Service Ltd

Clincare Pty Ltd

Forest Place Group Ltd

Little Haven Cooloola/Sunshine Coast Palliative Care Assn Inc

Ozcare

RSL (QLD) War Veterans’ Homes Limited

Stanhope Home Nursing Services Pty Ltd

The Corporation of the Synod of the Diocese of Brisbane

The Green Nurses Pty Ltd

The Karuna Hospice Service Limited

Theodore Council on the Ageing Inc

The Uniting Church in Australia Property Trust (Q)

SA (including NT)
Australian Restorative Care Services Pty Ltd

Barossa Area Health Services Inc

Booleroo Centre District Hospital and Health Services Inc

Burra, Clare, Snowtown Health Service Inc

Clincare Pty Ltd

Clinical Nursing Specialist Services Pty Ltd

Crystal Brook District Hospital Inc

Golden Glow Corporation (NT) Pty Ltd

Home Support Services Pty Ltd

Kangaroo Island Health Service

Lovell HCS Pty Ltd

Mount Barker District Soldiers Memorial Hospital Inc

Murray Bridge Soldiers Memorial Hospital Inc

Northern Yorke Peninsula Health Service Inc

Orroroo and District Health Service Inc

Peterborough Soldiers Memorial Hospital & Health Service Inc

Port Augusta Hospital and Regional Health Service

Port Broughton District Hospital and Health Services Inc

Port Lincoln Health Service Inc

Port Pirie Regional Health Service Inc

Riverland Regional Health Service Inc

Rocky River Health Service Inc

Royal District Nursing Service of SA Incorporated

South Coast District Hospital Incorporated

South East Regional Health Service Inc

Southern Yorke Peninsula Health Service Inc

The Jamestown Hospital and Health Service Inc

The Whyalla Hospital and Health Services Inc

Waikerie Hospitals and Health Services Incorporated

Tas
A.C.C. Services (TAS) Pty Ltd

B&J Doolan Pty Ltd

Calvary Health Care Tasmania Inc 

Christopher J and Christine Rennie 

CM & AJ Cresswell 

Di Snare-Fawkner Dom Care Pty Ltd

ESHA Enterprises Pty Ltd

Hobart District Nursing Service Inc

Independent Health Care Services Pty Ltd

JS Le Fevre and AJ Bugg

Nowell Nursing Service Pty Ltd

Onecare Ltd

South Eastern Nursing and Home Care Association

Stanhope Home Nursing Services Pty Ltd

Roslyn Anne Willis

The Crown in the Right of the State of Tasmania as represented by the Department of 

Health and Human Services

Vic

The Trustee for the A&P Thomas Family Trust
Alexandra District Hospital
Alpine Health
Bairnsdale Regional Health Service

Ballan and District Soldiers Memorial Bush Nursing Hospital and Hostel Inc

Ballarat District Nursing and Healthcare Incorporated

Balmoral Bush Nursing Centre Inc

Baptist Community Care Ltd

Barwon Health

Bass Coast Community Health Service Inc

Bass Coast Regional Health
Beaufort & Skipton Health Service
Beechworth Health Service
Bellarine Community Health Inc
Benalla and District Memorial Hospital
Bendigo Health Care Group
Boort District Hospital
Calvary Health Care Bethlehem Limited
Casterton Memorial  Hospital
Central Gippsland Health Service
Cobram District Hospital
Cohuna District Hospital
Colac Area Health

Coleraine & District Health Services

Dartmoor & District Bush Nursing Centre Inc

Djerriwarrh Health Services

Dunmunkle Health Services

East Grampians Health Service

East Wimmera Health Service

Eastern Health

Echuca Regional Health

Edenhope and District Memorial Hospital

Gippsland Lakes Community Health Incorporated

Gippsland Southern Health Service

Glenview Community Care Inc

Goulburn Valley Health

Harrow Bush Nursing Centre Inc

HCOA Operations (Australia) Pty Limited

Hepburn Health Service

Hesse Rural Health Service

Heywood and District Memorial Hospital

Inglewood and Districts Health Service

Kerang District Health

Kincare Community Services Limited

Kooweerup Regional Health Service

Koroit and District Memorial Health Services Inc
Kyabram and District Health Service
Kyneton District Health Service
Lake Bolac Bush Nursing Centre Inc
Latrobe Community Health Service Inc
Lockington and District Bush Nursing Centre Inc
Lorne Community Hospital
M & M Healthpower Pty Ltd

Maldon Hospital
Mallacoota District Health and Support Service Inc
Mallee Track Health and Community Service
Manangatang & District Hospital
Mansfield District Hospital
Maryborough District Health Service
McIvor Health and Community Services

Melbourne Citymission Inc

Mitchell Community Health Services Inc

Moyne Health Services
Mt Alexander Hospital
Nathalia District Hospital
Northeast Health Wangaratta
Northern District Community Health Service Incorporated
Numurkah District Health Service
Omeo District Hospital
Orbost Regional Health
Otway Health and Community Services
Ovens and King Community Health Service Incorporated
Peter MacCallum Cancer Institute
Portland District Health
Robinvale District Health Services
Rochester and Elmore District Health Services

Royal District Nursing Service

Rural Northwest Health

Sea Lake and District Health Services Inc

Seymour District Memorial Hospital

South East Palliative Care Ltd

South Gippsland Hospital

South West Healthcare

Southern Cross Community Healthcare Pty Ltd

St John of God Health Care Inc

St Vincent's Hospital (Melbourne) Limited

Stanhope Home Nursing Services Pty Ltd

Stawell Regional Health
Sunraysia Community Health Services Incorporated
Swan Hill District Hospital
Tallangatta Health Service
Terang and Mortlake Health Service
The Kilmore and District Hospital

Timboon and District Health Care Service
Upper Murray Health and Community Services
Violet Town Bush Nursing Centre Inc
Walwa Bush Nursing Hospital Inc
West Gippsland Healthcare Group
West Wimmera Health Service
Western District Health Service
Wimmera Health Care Group
Wodonga Regional Health Service
Woomelang and District Bush Nursing Centre Incorporated
Yarram and District Health Service

Yarrawonga District Health Service

Yea and District Memorial Hospital
WA
Albany Hospice Inc

Care Net Community Nursing Pty Ltd

Dongara Eneabba Mingenew Health Service

Peel Health Services

Silver Chain Nursing Association

St John of God Health Care Inc

Stanhope Home Nursing Services Pty Ltd

The Trustee for the Tassell Family Trust

WA Country Health Service Great Southern Region

White Oak Home Care Services Pty Ltd

CURRENT DVA–CONTRACTED COMMUNITY NURSING PROVIDERS

The current (ie from 1 May 2006) DVA-contracted community nursing providers are listed below. Please note that these community nursing providers are contracted by service delivery area. The list also identifies the State or Territory where a service delivery area is located.

Absolute Home Care Pty Ltd 

Service delivery area/s–NSW (Southern), ACT

ACT Health 

Service delivery area/s – ACT

Aged Care and Housing Group Inc 

Service delivery area/s - SA (North West Metro, South East Metro, South East Country)

Alexandra District Hospital

Service delivery area/s – VIC (Hume)

Alliance Health Services Group Pty Ltd

Service delivery area/s – NSW (Central Sydney, Northern Sydney, South Eastern Sydney, South Western Sydney, Western Sydney)

Alpine Health

Service delivery area/s – VIC (Hume)

Aster Home Nursing Service Pty Ltd

Service delivery area/s – QLD (West Moreton/South Coast), NSW (Northern Rivers)

AT&A Pty Ltd

Service delivery area/s – WA (East Metro, North Metro, South East Metro, South West Metro, Great Southern, Wheatbelt)

Australasian Home Nursing Pty Ltd

Service delivery area/s – NSW (Northern Sydney)

Australian Flying Corps and Royal Australian Air Force Association (Western Australian Division) Inc

Service delivery area/s – WA (East Metro, North Metro, South East Metro, South West Metro)

B&J Doolan Pty Ltd

Service delivery area/s – TAS (South)

Bairnsdale Regional Health Service

Service delivery area/s – VIC (Gippsland)

Ballan and District Soldiers Memorial Bush Nursing Hospital and Hostel Inc

Service delivery area/s – VIC (Grampians)

Ballarat District Nursing and Healthcare Incorporated

Service delivery area/s – VIC (Grampians)

Balmoral Bush Nursing Centre Inc

Service delivery area/s – VIC (Barwon South-Western)

Baptist Community Care Ltd

Service delivery area/s – VIC (Northern Metro)

Barossa Area Health Services Inc 

Service delivery area/s - SA (North West Country, South East Country)

Bass Coast Community Health Services Inc

Service delivery area/s – VIC (Gippsland)

Bass Coast Regional Health

Service delivery area/s – VIC (Gippsland)

Beechworth Health Service

Service delivery area/s – VIC (Hume)

Bellarine Community Health Inc

Service delivery area/s – VIC (Barwon South-Western)

Benalla and District Memorial Hospital

Service delivery area/s – VIC (Hume)

Bendigo Health Care Group

Service delivery area/s – VIC (Loddon Mallee)

Booleroo Centre District Hospital and Health Services Inc 


Service delivery area/s - SA (North West Country)

Boort District Hospital

Service delivery area/s – VIC (Loddon Mallee)

Burra Clare Snowtown Health Service 

Service delivery area/s - SA (North West Country)

Calvary Health Care Bethlehem

Service delivery area/s – VIC (Southern Metro)

Calvary Health Care Tasmania Inc

Service delivery area/s – TAS (North)

Care Net Community Nursing Pty Ltd

Service delivery area/s – WA (East Metro, North Metro, South East Metro, South West Metro)

Central Gippsland Health Service

Service delivery area/s – VIC (Gippsland)

Cherie Anne Richardson

Service delivery area/s – NSW (Macquarie)

Christopher J and Christine Rennie

Service delivery area/s – TAS (South)

Churches of Christ Homes and Community Services Incorporated

Service delivery area/s – WA (East Metro, North Metro, South East Metro, South West Metro, South West)

Cittamani Hospice Service Ltd

Service delivery area/s – QLD (North Brisbane)

Clarence Coast Nursing Services Pty Ltd

Service delivery area/s – NSW (Northern Rivers)

Clincare Pty Ltd 

Service delivery area/s - SA (North West Metro, South East Metro, South East Country), QLD (West Moreton/South Coast), NSW (Northern Rivers)

Clinical Nursing Specialist Services Pty Ltd

Service delivery area/s – SA (North West Metro, South East Metro, South East Country)

CM & AJ Cresswell

Service delivery area/s – TAS (North)

Coffs Harbour Nursing Service Pty Ltd

Service delivery area/s – NSW (Mid North Coast)

Colac Area Health

Service delivery area/s – VIC (Barwon South-Western)

Community Private Home Care Pty Ltd

Service delivery area/s – NSW (Hunter, Mid North Coast)

C. Rafin and Co. Pty Ltd

Service delivery area/s – NSW (South Western Sydney, Illawarra)

Crystal Brook District Hospital Inc

Service delivery area/s – SA (North West Country)

Di Snare-Fawkner Dom Care Pty Ltd

Service delivery area/s – TAS (North West)

Djerriwarrh Health Services

Service delivery area/s – VIC (Western Metro, Grampians)

D.M.V Pty Ltd

Service delivery area/s – NSW (New England)

Dunmunkle Health Services

Service delivery area/s – VIC (Grampians)

East Wimmera Health Service

Service delivery area/s – VIC (Grampians, Loddon Mallee)

Eastern Health

Service delivery area/s – VIC (Eastern Metro)

Echuca Regional Health

Service delivery area/s – VIC (Loddon Mallee)

Edenhope and District Memorial Hospital

Service delivery area/s – VIC (Grampians)

Ellanna Pty Ltd

Service delivery area/s – NSW (Northern Rivers), QLD (West Moreton/South Coast)

EMB Australia Pty Ltd

Service delivery area/s – NSW (Macquarie, Mid Western)

ESHA Enterprises Pty Ltd

Service delivery area/s – TAS (North)

Essence Personnel Pty Ltd

Service delivery area/s – NSW (South Western Sydney)


Ex-Services Community Care Pty Ltd

Service delivery area/s – NSW (Northern Rivers)

Feros Care Limited

Service delivery area/s – NSW (Northern Rivers)

Gippsland Southern Health Service

Service delivery area/s – VIC (Gippsland)

Glenview Community Care Inc

Service delivery area/s – VIC (Hume)

Golden Glow Corporation (NT) Pty Ltd

Service delivery area/s – NT (Operations North)

Gosford RSL Leisure Living Limited Pty Ltd

Service delivery area/s – NSW (Central Coast)

Goulburn Valley Health

Service delivery area/s – VIC (Hume, Loddon Mallee)

Greater Southern Area Health Service

Service delivery area/s – NSW (Greater Murray, Southern)

Greater Western Area Health Service

Service delivery area/s – NSW (Far West, Macquarie, Mid Western)

Gunning District Community & Health Service Inc 

Service delivery area/s – NSW (Southern)

Hastings Valley Home Nursing Service Pty Ltd

Service delivery area/s – NSW (Mid North Coast, New England)

Havenwax Pty Ltd

Service delivery area/s – NSW (Central Coast, Hunter, New England), QLD (Darling Downs/South West)

Hawkesbury District Health Service Limited

Service delivery area/s – NSW (Wentworth)

Health Care at Home Tamworth Pty Ltd

Service delivery area/s – NSW (New England)

Hepburn Health Service

Service delivery area/s – VIC (Grampians)

Heywood and District Memorial Hospital

Service delivery area/s – VIC (Barwon South-Western)

H.N McLean Memorial Retirement Village Pty Ltd

Service delivery area/s – NSW (New England)

Hobart District Nursing Service Inc

Service delivery area/s – TAS (South)

Home Support Services Pty Ltd

Service delivery area/s – SA (North West Metro, South East Metro, South East Country)

Home Therapeutics Pty Ltd

Service delivery area/s – QLD (North Brisbane, South Brisbane, West Moreton/South Coast)

HP Brand and R Brand and SA Gainford

Service delivery area/s – QLD (North Brisbane, South Brisbane, West Moreton/South Coast)

Hunter Integrated Care Inc

Service delivery area/s – NSW (Hunter)

Hunter New England Area Health Service

Service delivery area/s – NSW (Hunter, New England, Mid North Coast)

Hunter Nursing Agencies Pty Ltd

Service delivery area/s – NSW (Hunter, Mid North Coast)

Independent Health Care Services Pty Ltd

Service delivery area/s – TAS (South)

Inglewood and Districts Health Service

Service delivery area/s – VIC (Loddon Mallee)

Justor Pty Limited

Service delivery area/s – NSW (Hunter, Central Coast)

Kenilworth Nursing Service Pty Ltd

Service delivery area/s – NSW (South Western Sydney)

Kerang District Health

Service delivery area/s – VIC (Loddon Mallee)

Kincare Health Services Pty Ltd

Service delivery area/s – NSW (Central Sydney, Northern Sydney, South Eastern Sydney, South Western Sydney, Western Sydney, Mid North Coast, Southern, Wentworth), ACT, VIC (Eastern Metro, Northern Metro, Southern Metro)

K.J Gough and M.E Noad

Service delivery area/s – NSW (Greater Murray), VIC (Hume)

Kooweerup Regional Health Service

Service delivery area/s – VIC (Southern Metro)

Koroit and District Memorial Health Services Inc

Service delivery area/s – VIC (Barwon South-Western)

Kyneton District Health Service

Service delivery area/s – VIC (Loddon Mallee)

Lake Bolac Bush Nursing Centre Inc

Service delivery area/s – VIC (Barwon South-Western, Grampians)

Latrobe Community Health Service Inc

Service delivery area/s – VIC (Gippsland)

Launceston Presbyterian Homes for the Aged Inc

Service delivery area/s – TAS (North)

Leith Management (Aust) Pty Ltd

Service delivery area/s – TAS (North)

LOAB Pty Ltd

Service delivery area/s – NSW (Northern Sydney, Western Sydney, Wentworth)

Lockington and District Bush Nursing Centre Inc

Service delivery area/s – VIC (Loddon Mallee)

Lovell HCS Pty Ltd

Service delivery area/s – SA (North West Country, South East Country), NT (Operations North, Operations Central)

M & M Healthpower Pty Ltd

Service delivery area/s – VIC (Eastern Metro, Northern Metro, Southern Metro, Western Metro)

Maldon Hospital

Service delivery area/s – VIC (Loddon Mallee)

Mallacoota District Health and Support Service Inc

Service delivery area/s – VIC (Gippsland)

Mansfield District Hospital

Service delivery area/s – VIC (Hume)

Masonic Homes Incorporated

Service delivery area/s – SA (North West Metro, South East Metro)

Masonic Peace Memorial Haven of Northern Tasmania Inc

Service delivery area/s – TAS (North)

Mayo Health Care Group Pty Ltd

Service delivery area/s – NSW (Hunter, Mid North Coast)

MECWA

Service delivery area/s – VIC (Eastern Metro, Northern Metro, Southern Metro)

Melbourne Citymission Inc

Service delivery area/s – VIC (Northern Metro)

Mercy Care Centre, Young

Service delivery area/s – NSW (Southern)

Mercy Community Services

Service delivery area/s – NSW (Hunter)

Mitchell Community Health Services Inc

Service delivery area/s – VIC (Hume)

Moree Care for the Aged Association Inc

Service delivery area/s – NSW (New England), QLD (Darling Downs/South West)

Moyne Health Services

Service delivery area/s – VIC (Barwon South-Western)

Mt Alexander Hospital

Service delivery area/s – VIC (Loddon Mallee)

Murray Bridge Soldiers Memorial Hospital Inc

Service delivery area/s – SA (South East Country)

Nandebri Home Nursing Pty Ltd

Service delivery area/s – NSW (New England)

Nathalia District Hospital

Service delivery area/s – VIC (Hume)

North Coast Area Health Service

Service delivery area/s – NSW (Mid North Coast, Northern Rivers)

North Coast Minders Pty Ltd

Service delivery area/s – NSW (Northern Rivers)

Northeast Health Wangaratta

Service delivery area/s – VIC (Hume)

Northern Sydney and Central Coast Area Health Service

Service delivery area/s – NSW (Northern Sydney, Central Coast)

Northern Yorke Peninsula Health Service Inc

Service delivery area/s – SA (North West Country)

Nowell Nursing Service Pty Ltd

Service delivery area/s – TAS (North West)

Nurses on Wheels Inc

Service delivery area/s – NSW (South Eastern Sydney)

Nursing Group Pty Ltd

Service delivery area/s – NSW (South Western Sydney, Central Coast, Greater Murray, Hunter, Illawarra, Southern) 

Nursing Port Stephens Pty Ltd

Service delivery area/s – NSW (Hunter)

Onecare Ltd

Service delivery area/s – TAS (North)

Orange and Regional Nursing Service Pty Ltd

Service delivery area/s – NSW (Mid Western)

Orbost Regional Health

Service delivery area/s – VIC (Gippsland)

Orroroo and District Health Service Inc

Service delivery area/s – SA (North West Country)

Otway Health and Community Services

Service delivery area/s – VIC (Barwon South-Western)

Ovens and King Community Health Service Incorporated

Service delivery area/s – VIC (Hume)

Ozcare

Service delivery area/s – QLD (North Brisbane, South Brisbane, Central, Darling Downs/South West, Northern, Peninsula, West Moreton/South Coast)

P Campbell & M.M Lovett & B.A Mennie & M.E O’Connor & B Pyc & E Tarrant & E.M Wright

Service delivery area/s – NSW (Northern Sydney)

Port Augusta Hospital and Regional Health Services

Service delivery area/s – SA (North West Country)

Port Broughton District Hospital and Health Services Inc

Service delivery area/s – SA (North West Country)

Portland District Health

Service delivery area/s – VIC (Barwon South-Western)

Port Lincoln Health Services Inc

Service delivery area/s – SA (North West Country)

Professional Health Care Home Nursing Pty Ltd

Service delivery area/s – NSW (Mid North Coast)

Ramsay Health Care Australia Pty Limited

Service delivery area/s – NSW (Greater Murray), VIC (Hume)

Regal Health Services Pty Ltd

Service delivery area/s – NSW (Central Sydney, Northern Sydney, South Eastern Sydney, South Western Sydney, Western Sydney, Wentworth)

Resthaven Inc

Service delivery area/s – SA (North West Metro, South East Metro, South East Country)

Rocky River Health Service Inc

Service delivery area/s – SA (North West Country)

Rosemarie Louella Brown

Service delivery area/s – NSW (Illawarra)

Royal District Nursing Service

Service delivery area/s – VIC (Eastern Metro, Northern Metro, Southern Metro, Western Metro, Loddon Mallee)

Royal District Nursing Service of SA Incorporated

Service delivery area/s – SA (North West Metro, South East Metro)

RSL (QLD) War Veterans’ Homes Limited

Service delivery area/s – QLD (North Brisbane, South Brisbane, Central, Darling Downs/South West, Northern, Peninsula, West Moreton/South Coast), NSW (Mid North Coast, Northern Rivers

RSL Veterans’ Retirement Villages Ltd

Service delivery area/s – NSW (Northern Sydney, Southern)

Sarmace Pty Ltd

Service delivery area/s – NSW (Central Coast)

Sea Lake and District Health Service Inc

Service delivery area/s – VIC (Loddon Mallee)

Seniors Community Care Pty Ltd

Service delivery area/s – VIC (Southern Metro)

Seymour District Memorial Hospital

Service delivery area/s – VIC (Hume)

Silver Chain Nursing Association

Service delivery area/s – WA (East Metro, North Metro, South East Metro, South West Metro, Goldfields, Great Southern, Midwest, South West, Wheatbelt)

Someone Who Cares (QLD) Pty Ltd

Service delivery area/s – QLD (West Moreton/South Coast)

South Coast Home Health Care Pty Ltd

Service delivery area/s – NSW (Illawarra)

South Coast District Hospital Incorporated

Service delivery area/s – SA (South East Country)

South Eastern Nursing and Home Care Association Inc

Service delivery area/s – TAS (South)

South Eastern Sydney and Illawarra Area Health Service

Service delivery area/s – NSW (South Eastern Sydney, Illawarra)

South East Regional Health Service Inc

Service delivery area/s – SA (South East Country)

Southern Cross Community Healthcare Pty Ltd

Service delivery area/s – NSW (South Eastern Sydney, South Western Sydney, Western Sydney, Hunter, Illawarra, Mid Western, Wentworth), QLD (North Brisbane, South Brisbane, Central, Northern, West Moreton/South Coast), VIC (Eastern Metro, Southern Metro)

South West Area Nursing Service Swans Pty Ltd

Service delivery area/s – NSW (Central Sydney, South Eastern Sydney, South Western Sydney, Western Sydney, Southern, Wentworth)

South West Healthcare

Service delivery area/s – VIC (Barwon South-Western)

Stanhope Healthcare Services Pty Ltd

Service delivery area/s – VIC (Eastern Metro, Northern Metro, Southern Metro, Western Metro, Barwon South-Western, Grampians, Hume, Loddon Mallee), NSW (Central Sydney, Northern Sydney, South Eastern Sydney, South Western Sydney, Western Sydney, Central Coast, Greater Murray, Hunter, Mid North Coast, Northern Rivers, Wentworth), QLD (North Brisbane, South Brisbane, Central, Darling Downs/South West, Northern, Peninsula, West Moreton/South Coast), SA (North West Metro, South East Metro), TAS (North, North West, South), WA (East Metro, North Metro, South East Metro, South West Metro, South West) 

Stawell Regional Health

Service delivery area/s – VIC (Grampians)

St George Visiting Nurses Pty Ltd

Service delivery area/s – NSW (Central Sydney, South Eastern Sydney, South Western Sydney)

St John of God Health Care Inc

Service delivery area/s – VIC (Grampians)

St. Vincent’s Hospital (Melbourne) Limited

Service delivery area/s – VIC (Eastern Metro, Northern Metro, Western Metro)

Sunsouth Pty Ltd

Service delivery area/s – NSW (Macquarie)

Swan Hill District Hospital

Service delivery area/s – VIC (Loddon Mallee)

Sydney West Area Health Service

Service delivery area/s – NSW (Western Sydney, Mid Western, Wentworth)

Tajatal Pty Ltd

Service delivery area/s – NSW (Greater Murray)

Tallangatta Health Service

Service delivery area/s – VIC (Hume)

Tasman Council

Service delivery area/s – TAS (South)

Terang and Mortlake Health Service

Service delivery area/s – VIC (Barwon South-Western)

Timboon and District Health Care Service

Service delivery area/s – VIC (Barwon South-Western)

The Corporation of the Synod of the Diocese of Brisbane

Service delivery area/s – QLD (North Brisbane, South Brisbane, Central, Darling Downs/South West, Northern, West Moreton/South Coast), NSW (Central Sydney, Northern Sydney, South Eastern Sydney, South Western Sydney, Northern Rivers)

The Crown in the Right of the State of Tasmania as represented by the Department of Health and Human Services

Service delivery area/s – TAS (North, North West, South)

The Fraser Coast Palliative Care Service Ltd

Service delivery area/s – QLD (Central)

The Green Nurses Pty Ltd

Service delivery area/s – QLD (Darling Downs/South West, Northern, West Moreton/South Coast)

The Karuna Hospice Service Ltd

Service delivery area/s – QLD (North Brisbane)

The Kilmore and District Hospital

Service delivery area/s – VIC (Hume)

The Trustee for the A & P Thomas Family Trust

Service delivery area/s – VIC (Southern Metro)

The Trustee for the Flex Health Services Unit Trust

Service delivery area/s – WA (East Metro, North Metro, South East Metro, South West Metro)

The Trustee for the Grills Family Trust

Service delivery area/s – NSW (New England)

The Trustee for the Healthcall Unit Trust

Service delivery area/s – NSW (Central Sydney, Northern Sydney, South Eastern Sydney, South Western Sydney, Western Sydney)

The Trustee for the Lush Family Trust

Service delivery area/s – NSW (New England)

The Trustee for the Merimbula Home Nursing Service Trust

Service delivery area/s – NSW (Southern)

The Trustee for the Roslyn Willis Nursing Service Trust

Service delivery area/s – TAS (North)

The Trustee for the Tassell Family Trust

Service delivery area/s – WA (East Metro, North Metro, South East Metro, South West Metro, South West)

The Trustees of the Roman Catholic Church for the Diocese of Lismore

Service delivery area/s – NSW (Northern Rivers)

The Uniting Church in Australia Property Trust (NSW)

Service delivery area/s – NSW (Western Sydney, Central Coast, Far West, Greater Murray, Hunter, Macquarie, Mid Western, New England) 

The Uniting Church in Australia Property Trust (Q)

Service delivery area/s – QLD (North Brisbane, South Brisbane, Central, Darling Downs/South West, Northern, Peninsula, West Moreton/South Coast)

Toosey

Service delivery area/s – TAS (North)

The Whyalla Hospital and Health Services Inc

Service delivery area/s – SA (North West Country)

Upper Murray Health and Community Services

Service delivery area/s – VIC (Hume)

Valley Nursing Services Pty Ltd

Service delivery area/s – NSW (Mid North Coast)

WA Country Health

Service delivery area/s – WA (Midwest, Great Southern)

Waikerie Hospital and Health Services Incorporated

Service delivery area/s – SA (South East Country)

West Gippsland Healthcare Group

Service delivery area/s – VIC (Gippsland)

West Wimmera Health Service

Service delivery area/s – VIC (Grampians)

Western District Health Service

Service delivery area/s – VIC (Barwon South-Western)

White Oak Home Care Services Pty Ltd

Service delivery area/s – WA (East Metro, North Metro, South East Metro, South West Metro)

Wimmera Health Care Group

Service delivery area/s – VIC (Grampians)

Wongaburra Society

Service delivery area/s – QLD (West Moreton/South Coast)

Woomelang and District Bush Nursing Centre Incorporated

Service delivery area/s – VIC (Grampians)

Yarram and District Health Service

Service delivery area/s – VIC (Gippsland)

Yarrawonga District Health Service

Service delivery area/s – VIC (Hume)

Yea and District Memorial Hospital

Service delivery area/s – VIC (Hume)

2.
The Department’s Deed of Standing Offer with community nursing providers and its schedule, the Guidelines for the provision of community nursing services (Guidelines), state that DVA–contracted community nursing providers must deliver all the required community nursing services to meet the clinical and/or personal care needs of veterans and war widows/widowers. The Guidelines outline all of the clinical and administrative requirements that DVA–contracted community nursing providers are required to adhere to when delivering community nursing services to veterans and war widows/widowers.

3.
The Guidelines, a schedule to the Department’s Deed of Standing Offer with community nursing providers, requires DVA–contracted community nursing providers to accept all referrals that they receive for community nursing services to veterans and war widows/widowers unless set criteria are met.

The Department does not allow DVA–contracted community nursing providers to accept referrals for veterans and war widows/widowers that live outside of a service delivery area in which they are contracted to deliver community nursing services. The Department also expects veterans and war widows/widowers to be referred to the nearest suitable DVA–contracted community nursing provider. These are both criteria by which a DVA–contracted community nursing provider can refuse a referral. However, in refusing a referral, the DVA–contracted community nursing provider is required to contact the Department. The Department can confirm that either one or both of these criteria are met, as appropriate, before allowing the DVA–contracted community nursing provider to refuse the referral.

4.
As a result of the tender process, DVA contracted with 205 community nursing providers. Of the 205 contracted community nursing providers, ten providers are residential aged care facilities.

5.
The nursing services required by veterans and war widows/widowers in residential aged care facilities are normally provided by the residential aged care facility as part of their funding from the Department of Health and Ageing. DVA–contracted community nursing providers who also manage residential aged care facilities are required to deliver community nursing services to veterans and war widows/widowers in their own home (ie outside the nursing home) for their contracted service delivery area/s.

6.
The cost of providing community nursing services to veterans and war widows/widowers is determined by the clinical and personal care needs of veterans and war widows/widowers across Australia for this service. It is not expected that the tender process outcomes will alter the cost to the Department of providing community nursing services from the cost under the previous contractual arrangement with community nursing providers.

7.
The Department wrote to all current contracted community nursing providers on four separate occasions in the twelve months prior to advertising the Request for Tenders (RFT) for the provision of community nursing services on 5 November 2005. The Department also wrote to all current contracted community nursing providers (a fifth letter) on 16 November 2005 stating that the RFT had been released and providing instructions on how to obtain the RFT. The letter of 16 November 2005 also stated that if community nursing providers wanted to continue to deliver community nursing services to veterans and war widows/widowers after 1 May 2006 they had to participate in the tender process.

The Department undertook the tender process in accordance with the Commonwealth Procurement Guidelines (CPGs). When undertaking a tender process, all government departments must adhere to the requirements of the CPGs. The CPGs outline the complaints handling processes that should be followed when dealing with complaints about a tender process. The Department adheres to these complaint handling processes in a timely manner.

All aspects of the tender process were overseen by an external probity adviser. The probity adviser’s role was to ensure that the provisions of the RFT were adhered to and every potential tenderer was treated fairly and impartially during the tender process. The probity adviser has endorsed that the tender process fulfilled these requirements.

8.
The Department is a purchaser of community nursing services under contractual arrangements with community nursing providers. It purchases these services from small, medium and large community nursing providers in the public and private sectors.  

The Department undertook a simple tender process for the provision of community nursing services. All community nursing providers identified as preferred tenderers in the tender process were offered a Deed of Standing Offer. The Request for Tenders (RFT) included a Tender Response Proforma that had to be used when submitting a tender. The Tender Response Proforma had clear instructions on how to fill it out.

Under the CPGs, the Department is unable to help any potential tenderers, including small regional providers, in the preparation of their tender. The Department is also unable to give preferred tenderers legal advice on the Deed of Standing Offer offered as a result of the tender process.  
In relation to contractual processes, the Department provides ongoing support and contract management to DVA–contracted community nursing providers.

Question 25

Outcome: Output 2

Topic: Budget:  Community Nursing

(Written Question on notice)

Senator HURLEY asked

1. What amounts, a) nationally, b) by state and c) by electorate was spent by DVA on Community Nursing over the past 4 years?

2. What is the estimated cost of funding for Community Nursing by DVA for the financial years 2007–08, 2008–09, 2009–10, and 2010–11?

3. What are the current fees for Community Nursing?

4. What will be the fees for the financial years 2007–08, 2008–09, and 2009–10?

5. Prior to the increase in fees announced in this year’s Budget, when were last increases in Community Nursing Fees and what was that increase?

Answer:

1(a) & (b)
The annual expenditure for the provision of community nursing services by state and nationally for the 2002–2003, 2003–2004, 2004–2005 and 2005–2006 financial years is listed below. There is a small amount of expenditure that cannot be attached to a specific state. This expenditure is listed under unknown.  

	STATE


	2002/2003

$
	2003/2004

$
	2004/2005

$
	2005/2006

$

	Australian Capital Territory
	1,240,146.91
	1,132,351.68
	1,245,579.26
	1,413,112.36

	New South Wales
	30,055,001.87
	32,388,358.82
	34,273,928.12
	37,294,438.94

	Northern Territory
	88,196.88
	129,060.59
	109,729.47
	113,990.23

	Queensland
	8,166,905.14
	9,184,532.46
	9,978,954.23
	10,896,699.93

	South Australia
	4,209,366.12
	5,283,560.16
	6,070,211.70
	7,350,267.94

	Tasmania
	4,469,236.52
	4,824,223.19
	4,878,851.46
	4,861,503.49

	Victoria
	9,874,804.32
	10,761,523.17
	11,564,565.90
	12,393,814.38

	Western Australia
	4,989,627.16
	4,952,291.76
	4,931,341.76
	5,422,709.87

	Unknown
	120,966.09
	128,996.17
	138,504.11
	100,770.86

	TOTAL/NATIONAL
	63,214,251.00
	68,784,898.00
	73,191,666.00
	79,847,308.00


c) The annual expenditure for the provision of community nursing services by federal electorate for the 2002–2003, 2003–2004, 2004–2005 and 2005–2006 financial years is listed below. There is a small amount of expenditure that cannot be attached to a specific electorate. This expenditure is listed under unknown.

	Federal Electorate


	2002/2003

$
	2003/2004

$
	2004/2005

$
	2005/2006

$

	Adelaide
	496,336.08
	603,114.15
	778,754.22
	1,033,056.76

	Aston
	53,982.55
	85,750.74
	99,348.53
	111,002.86

	Ballarat
	473,917.78
	481,113.94
	483,660.32
	530,234.23

	Banks
	611,760.22
	605,499.10
	684,447.22
	751,731.12

	Barker
	221,056.78
	219,713.72
	192,556.07
	189,292.60

	Barton
	393,298.40
	421,589.13
	392,334.35
	315,346.00

	Bass
	992,413.94
	1,111,220.46
	921,690.30
	910,924.51

	Batman
	281,856.95
	303,412.09
	315,157.81
	347,206.32

	Bendigo
	510,429.54
	402,621.74
	407,545.47
	522,267.49

	Bennelong
	334,650.39
	445,779.74
	522,430.11
	676,451.97

	Berowra
	442,685.55
	513,788.94
	458,929.68
	405,339.80

	Blair
	283,575.09
	272,491.94
	302,541.48
	440,606.52

	Blaxland
	402,348.83
	344,689.46
	325,888.30
	423,834.32

	Bonner
	228,439.78
	254,790.58
	262,587.93
	328,055.32

	Boothby
	767,287.24
	972,121.59
	1,084,640.18
	1,247,301.68

	Bowman
	270,738.46
	308,513.92
	264,350.43
	285,362.78

	Braddon
	865,243.92
	993,473.27
	1,205,514.89
	1,095,120.99

	Bradfield
	1,037,003.66
	1,193,283.38
	1,115,431.23
	1,133,004.25

	Brand
	383,054.03
	428,568.83
	342,721.96
	396,497.97

	Brisbane
	328,166.61
	346,104.95
	327,909.16
	342,183.41

	Bruce
	141,548.76
	172,945.28
	218,736.80
	173,926.97

	Calare
	475,019.31
	443,962.06
	410,066.94
	445,137.59

	Calwell
	107,462.47
	117,230.58
	99,397.62
	103,837.01

	Canberra
	559,060.93
	471,668.18
	596,549.38
	740,493.78

	Canning
	101,725.02
	100,089.27
	91,850.54
	109,831.75

	Capricornia
	316,626.35
	306,784.52
	335,774.35
	365,836.05

	Casey
	129,659.89
	136,957.78
	194,320.45
	166,935.32

	Charlton
	597,095.90
	634,725.71
	725,174.82
	790,228.13

	Chifley
	119,223.53
	145,788.93
	178,411.05
	220,048.60

	Chisholm
	206,861.37
	228,072.99
	258,358.08
	281,312.71

	Cook
	461,128.00
	430,782.68
	462,030.55
	548,491.41

	Corangamite
	417,115.53
	546,076.78
	671,018.59
	823,618.67

	Corio
	395,253.17
	504,498.76
	592,356.29
	726,225.67

	Cowan
	149,268.76
	170,058.29
	174,184.49
	212,120.85

	Cowper
	1,093,700.92
	1,223,928.05
	1,244,171.00
	1,701,136.88

	Cunningham
	293,235.93
	314,440.63
	370,305.16
	418,189.33

	Curtin
	538,799.05
	556,289.17
	655,203.19
	618,328.50

	Dawson
	273,013.97
	253,378.24
	373,129.27
	413,328.89

	Deakin
	217,403.31
	190,486.67
	230,759.78
	246,166.16

	Denison
	1,230,886.22
	1,271,726.88
	1,289,964.87
	1,424,221.39

	Dickson
	199,493.12
	224,787.17
	239,439.11
	221,327.55

	Dobell
	1,152,976.16
	1,287,722.54
	1,358,380.05
	1,483,828.81

	Dunkley
	294,090.69
	315,643.13
	307,698.60
	322,156.16

	Eden-Monaro
	957,307.45
	991,365.82
	1,061,179.62
	1,070,618.33

	Fadden
	379,313.94
	403,091.80
	422,384.19
	470,526.57

	Fairfax
	428,949.14
	499,837.45
	462,154.06
	447,286.91

	Farrer
	1,189,486.22
	1,224,190.92
	1,304,020.08
	1,136,855.73

	Fisher
	418,819.24
	391,857.49
	425,387.09
	408,081.32

	Flinders
	282,359.30
	327,868.03
	310,237.53
	371,261.02

	Forde
	129,567.01
	148,169.89
	188,069.43
	241,127.97

	Forrest
	271,776.73
	266,324.28
	296,474.56
	253,876.40

	Fowler
	241,381.10
	245,171.70
	211,083.01
	213,039.08

	Franklin
	756,372.93
	840,896.61
	879,861.75
	799,136.77

	Fraser
	680,608.66
	658,561.72
	649,029.88
	669,922.52

	Fremantle
	353,486.16
	390,739.93
	436,757.35
	577,837.41

	Gellibrand
	190,616.86
	167,113.62
	185,291.12
	226,240.57

	Gilmore
	692,347.48
	632,859.26
	664,268.74
	832,757.90

	Gippsland
	258,574.91
	231,957.02
	306,272.34
	254,957.16

	Goldstein
	476,318.02
	554,932.41
	627,958.11
	632,625.29

	Gorton
	46,508.28
	28,954.52
	30,866.63
	43,015.49

	Grayndler
	250,884.69
	178,577.74
	175,567.82
	170,188.31

	Greenway
	239,184.72
	245,079.07
	299,805.04
	339,464.09

	Grey
	191,333.76
	185,358.55
	182,777.03
	206,169.29

	Griffith
	252,922.42
	335,004.28
	352,791.81
	427,506.66

	Groom
	337,716.48
	473,191.86
	580,569.47
	543,467.40

	Gwydir
	588,772.79
	602,031.71
	746,016.00
	631,431.31

	Hasluck
	211,884.23
	175,912.28
	151,046.55
	188,469.03

	Herbert
	263,962.36
	352,573.39
	386,859.45
	498,224.55

	Higgins
	343,584.71
	334,062.37
	335,878.68
	317,867.83

	Hindmarsh
	808,476.86
	1,068,141.54
	1,137,591.44
	1,340,768.25

	Hinkler
	195,630.13
	235,493.85
	236,724.77
	274,313.74

	Holt
	80,870.89
	114,337.07
	136,809.51
	174,427.45

	Hotham
	319,874.42
	418,501.08
	409,782.89
	514,277.05

	Hughes
	353,116.10
	342,209.84
	342,140.59
	321,413.09

	Hume
	667,190.65
	684,985.81
	671,561.66
	652,895.49

	Hunter
	435,368.17
	418,077.78
	412,125.35
	439,538.67

	Indi
	605,122.74
	580,443.02
	588,921.96
	646,581.87

	Isaacs
	171,223.30
	174,300.72
	204,377.32
	236,347.29

	Jagajaga
	281,263.04
	289,261.54
	316,657.87
	331,018.25

	Kalgoorlie
	66,412.47
	81,168.36
	86,621.66
	84,421.77

	Kennedy
	171,453.87
	184,962.54
	220,332.72
	181,213.48

	Kingsford Smith
	194,652.00
	198,985.29
	215,939.72
	251,697.52

	Kingston
	273,748.12
	397,884.48
	469,768.35
	459,030.96

	Kooyong
	244,268.34
	374,267.12
	375,804.79
	346,193.11

	La Trobe
	135,386.09
	167,173.15
	200,112.64
	189,343.10

	Lalor
	112,834.89
	133,410.93
	116,184.16
	84,098.81

	Leichhardt
	261,935.65
	252,426.06
	274,405.32
	335,648.24

	Lilley
	531,831.27
	614,409.88
	678,507.84
	666,945.37

	Lindsay
	150,716.16
	185,897.96
	204,504.73
	227,164.00

	Lingiari
	6,504.42
	15,466.21
	10,620.23
	11,286.49

	Longman
	360,237.30
	342,265.37
	393,884.98
	495,281.03

	Lowe
	217,333.79
	200,593.68
	192,798.03
	241,166.38

	Lyne
	1,258,192.30
	1,677,486.72
	1,698,614.04
	1,923,294.26

	Lyons
	623,980.55
	600,453.83
	574,866.89
	627,787.99

	Macarthur
	576,379.08
	647,675.47
	566,458.21
	536,311.14

	Mackellar
	606,255.96
	741,413.26
	813,089.11
	855,308.90

	Macquarie
	303,636.04
	403,631.13
	360,253.35
	377,457.91

	Makin
	237,806.50
	286,598.98
	332,874.69
	397,257.29

	Mallee
	546,387.49
	640,887.28
	697,819.59
	689,340.50

	Maranoa
	245,448.95
	252,732.53
	286,101.03
	386,417.40

	Maribyrnong
	149,828.89
	147,823.07
	162,221.57
	192,778.51

	Mayo
	257,383.94
	268,350.30
	312,238.06
	407,656.35

	McEwen
	212,290.81
	314,535.72
	252,079.65
	232,388.81

	McMillan
	271,495.66
	313,866.90
	298,674.41
	315,348.35

	McPherson
	578,303.99
	634,864.78
	677,804.19
	653,045.82

	Melbourne
	287,076.63
	236,855.17
	260,821.96
	281,512.74

	Melbourne Ports
	159,612.24
	149,170.19
	189,365.05
	206,109.87

	Menzies
	147,418.07
	193,337.37
	211,015.61
	223,101.87

	Mitchell
	379,807.36
	408,668.36
	415,592.05
	455,776.68

	Moncrieff
	239,664.88
	325,195.65
	402,375.57
	492,423.90

	Moore
	194,481.65
	190,116.89
	162,701.93
	170,752.59

	Moreton
	142,955.92
	220,668.65
	228,523.78
	256,374.14

	Murray
	386,213.97
	436,541.25
	445,186.83
	419,814.35

	New England
	1,199,879.14
	1,391,570.85
	1,672,320.65
	1,757,690.08

	Newcastle
	596,520.86
	701,113.41
	661,576.85
	653,670.26

	North Sydney
	415,634.94
	527,318.00
	512,988.19
	500,548.25

	O'Connor
	224,554.89
	179,854.68
	187,898.26
	233,129.32

	Oxley
	199,716.24
	256,478.33
	256,649.34
	324,250.07

	Page
	1,939,047.11
	1,877,853.18
	2,441,225.48
	2,860,959.90

	Parkes
	628,373.54
	606,678.03
	665,834.04
	673,238.60

	Parramatta
	478,861.42
	573,520.90
	564,249.94
	556,572.42

	Paterson
	1,336,618.30
	1,470,291.25
	1,645,598.96
	1,864,694.41

	Pearce
	194,868.99
	217,161.80
	226,410.76
	232,294.73

	Perth
	477,970.31
	480,266.58
	482,501.46
	522,083.74

	Petrie
	264,974.71
	283,724.35
	291,115.94
	263,731.60

	Port Adelaide
	328,497.66
	470,092.39
	596,288.90
	733,545.06

	Prospect
	103,582.01
	86,231.32
	78,928.26
	77,696.94

	Rankin
	145,557.97
	165,933.15
	193,001.14
	214,935.37

	Reid
	242,458.00
	249,816.93
	318,234.58
	290,363.94

	Richmond
	1,161,761.79
	1,263,736.57
	1,486,157.61
	1,758,222.39

	Riverina
	778,170.21
	777,989.35
	735,893.70
	860,966.15

	Robertson
	1,601,159.45
	1,724,439.47
	1,869,040.20
	2,128,731.47

	Ryan
	238,993.38
	256,738.51
	276,921.27
	256,367.71

	Scullin
	51,548.53
	41,769.44
	88,679.99
	70,291.67

	Shortland
	801,228.79
	981,775.46
	968,919.07
	1,069,628.76

	Solomon
	81,692.45
	113,594.38
	99,109.24
	102,703.74

	Stirling
	365,768.47
	352,520.22
	432,374.27
	520,075.70

	Sturt
	487,435.32
	629,906.94
	782,632.98
	1,116,632.48

	Swan
	425,790.83
	376,616.43
	373,227.36
	517,047.93

	Sydney
	166,029.88
	162,732.01
	157,990.95
	203,175.53

	Tangney
	482,309.78
	556,672.70
	535,011.49
	622,392.06

	Throsby
	200,686.91
	238,729.90
	253,071.49
	258,965.71

	Wakefield
	120,289.48
	151,472.53
	171,381.48
	202,349.84

	Wannon
	631,531.96
	632,570.65
	619,007.72
	673,296.61

	Warringah
	414,563.05
	472,984.86
	475,515.68
	622,768.67

	Watson
	425,863.99
	393,872.49
	372,652.05
	404,968.12

	Wentworth
	294,397.36
	277,785.24
	321,748.71
	425,232.37

	Werriwa
	198,087.24
	158,934.56
	150,548.47
	145,222.17

	Wide Bay
	357,259.21
	403,361.86
	418,969.25
	462,238.41

	Wills
	203,165.14
	230,237.37
	270,388.91
	329,678.75

	Unknown
	1,216,396.36
	1,241,645.46
	1,054,417.34
	718,112.28

	TOTAL
	63,214,251.00
	68,784,898.00
	73,191,666.00
	79,847,308.00


2. Forward estimates are not normally provided as they are classified as protected.

3. The current fees in the schedule of fees paid to community nursing providers (as at 10 July 2006) are listed below.

	ASSESSMENT ONLY

	$65.25

	BEREAVEMENT FOLLOW UP
	$93.60

	ACUTE / POST ACUTE
	Short term
	 

$195.70

	
	Medium term
	Technical/General
	$376.35

	
	
	General/Technical
	$306.75

	
	
	Technical/Other
	$319.70

	
	
	General/Other
	$260.80

	
	
	Other
	$157.85

	SUPPORT & MAINTENANCE
	Low
	Technical/General
	$470.95 (private)

$409.70 (public)

	
	
	General/Technical
	$355.55

	
	
	Technical/Other
	$306.75

	
	
	General/Other
	$295.30

	
	
	Other
	$182.30

	
	High
	Technical/General
	$395.40

	
	
	General/Technical
	$764.90 (private)

$604.05 (public)     

	
	
	Technical/Other
	$375.40

	
	
	General/Other
	$394.55

	
	
	Other
	$273.70

	PERSONAL CARE

 
	1-2 visits per week
	$248.60

	
	3-4 visits per week
	$324.65

	
	5-6 visits per week
	$580.40

	
	Daily
	$887.10

	
	Twice daily – short 
	$608.30

	
	Twice daily – medium 
	$830.10

	
	Twice daily – long   
	$1,051.85

	MEDICATION ADMINISTRATION


	Daily
	$506.40

	
	Twice daily
	$1,214.25

	PALLIATIVE
	Technical/General
	$860.30 (private)

$535.90 (public)

	
	General/Technical
	$532.60 (private)

$298.15 (public)

	
	Technical/Other
	$368.70 (private)

$212.00 (public)

	
	General/Other
	$332.35 (private)

$199.05 (public)

	
	Other
	$241.40 (private)

$149.85 (public)

	
	Terminal
	$1,422.95


The fees paid to providers for community nursing services provided to veterans and war widows/widowers who have high care needs are paid through the Department’s Exceptional Case Unit (ECU). The ECU fees are calculated on a case by case basis according to the care needs of the client.

4
The fees paid to community nursing providers for the financial years 2007–2008, 2008–2009 and 2009–2010 will include the 5.7% increase announced in the 2006–2007 Budget that will be implemented on 1 October 2006. The fees paid to community nursing providers are also indexed annually on 1 January of each year using Wage Cost Index No 5 (WCI5). The WCI5 indexation figure to be used on 1 January is provided to the Department by the Department of Finance and Administration each year.

5.
Excluding normal indexation arrangements, the fees paid to community nursing providers were last increased on 1 May 2004. The fee increase was 2.58%, in addition to the indexation that occurred on 1 January 2004.

Question 26

Outcome: Output 2

Topic: Community Nursing

(Hansard Proof, 1 June 2006, pp. 108/109)

Senator HURLEY asked:
Can you also confirm whether the letter I referred to from the branch head—I understand the name was Wayne Penniall—was actually sent? Was there such a letter?

Answer: Yes.
Question 27

Outcome: Output 2

Topic: Number of Younger Veterans in Nursing Homes

(Written question on notice)
Senator HURLEY asked:
By state, how many veterans under the age of 50 are currently residing in nursing homes or intensive care accommodation?

Answer:

At 30 June 2006, there were five veterans under the age of 50 residing in Australian Government funded residential aged care facilities.
Question 28

Outcome: Output 2

Topic: Applied Suicide Intervention Skills Training (ASIST)

(Written Question on Notice)

Senator HURLEY asked:
1. Nationally and by state and location, how many veteran community participants did DVA pay the course fees for attendance at Program ASIST workshops annually over the past 4 years?

2. How much does DVA pay per person per course?

3. What other assistance does DVA provide to program participants such as travel allowance, information booklets? What was the cost of that assistance?

4. Where are the course held and how often?

Answer:

1.
Details outlined in the following table:

	Year
	ACT
	NSW
	NT
	QLD
	SA
	TAS
	VIC
	WA
	Total

	2005–06
	5
	8
	0
	0
	1
	0
	17
	28
	59

	2004–05
	3
	4
	0
	16
	7
	0
	14
	8
	52

	2003–04
	8
	12
	0
	24
	14
	0
	28
	31
	117

	2002–03
	4
	8
	0
	10
	11
	2
	12
	17
	64

	Total
	20
	32
	0
	50
	33
	2
	71
	84
	292


2.
$200

3.
Assistance has been provided in the form of the development of a communication package and resources to promote Program ASSIST. The cost of this assistance was $19 635. 
5. Living Works hold workshops in metropolitan, rural, remote and regional areas on a needs basis. Courses are run when demand arises.
Question 29

Outcome: Output 2

Topic: Provision of Optical Frames

(Written question on notice)
Senator HURLEY asked:
1. What quality checks and assurances are done by DVA to ensure that only frames approved under the Department’s contract requirements were provided to veterans by optometrist and optical suppliers in the last 4 years of the contract? 

2. Over the past 4 years, has DVA become aware of any suppliers of frames to DVA clients who have been supplying frames to veterans that do not meet DVA’s contract requirements?

3. If so, what are the details of those suppliers and what was DVA’s response?

4. What changes will come into force in relation to quality assurance checks and quality standards with the implementation of the new contracts from 1 July 2006?

Answer:

1. The Department is proactive in addressing any complaints received about service or supplies from the contracted optical dispensers. All complaints received from the veteran community and from the optometric community are investigated. In addition to this, the Department has actively promoted information about the frames available under contract arrangements, to ensure that the veteran community is well–informed of their entitlements. 

2. It is important to distinguish between “suppliers” and “dispensers” of spectacle frames. Until 30 June 2006, DVA had contracts with four suppliers of spectacle frames. These were companies who distribute spectacle frames throughout Australia, and they were contracted to provide frames to DVA–contracted optical dispensers. An optical dispenser is someone who sells spectacle frames. They are often the prescribing optometrist.  

There has been no indication that any of the four contracted suppliers of spectacle frames have provided optical dispensers with inappropriate frames.

In New South Wales, approximately six contracted optical dispensers have been found to be providing veterans with frames outside of the contract requirements, over the past four years.

3. Each of the contracted optical dispensers mentioned above were members of OPSM Group Pty Ltd. OPSM Group Pty Ltd is contracted by DVA and educated about the contract requirements. There have been no further complaints about any of the stores involved.

4. There are no new contracts from 1 July 2006. Rather, DVA has entered into a Deed of Variation to the original contracts with optical dispensers. The Deed of Variation does have some changes relating to quality standards. According to the Deed of Variation, optical dispensers are now permitted to source their frames from any supplier, rather than being limited to the four suppliers previously contracted with DVA. To ensure quality standards are maintained, the Deeds of Variation have strengthened the paragraph on this subject. An excerpt of the relevant paragraph is provided below:

Throughout the term of this Agreement, all spectacle frames must be of merchantable quality and workmanship; and must meet or exceed Standards AS2228.2 1992, ISO7998:2005, ISO12870:1998.

In addition, the Department retains the right to inspect premises and records of contracted optical dispensers, if necessary.

Question 30

Outcome: Output 2

Topic: Beryllium

(Written Question on notice)

Senator HURLEY asked

1. Could an update on DVA’s response to veterans’ exposure to beryllium be provided?

2. Annually over the past 10 years, how many individuals have made claims with DVA for beryllium related exposure? How many of these claims have been successful?

3. How many individual have contacted the Beryllium Information Service by month since it started in 2005?

Answer:

1.  Under both the Veterans’ Entitlements Act 1986 and the Safety Rehabilitation and Compensation Act 1988 the Department continues to determine claims for compensation in respect of conditions related to Beryllium. Instructions have been issued to staff on how to obtain a Beryllium Lymphocyte Proliferation Test if this is considered necessary.

2.  Beryllium related claims

	Year
	claimed
	successful

	1997
	Nil
	Nil

	1998
	Nil
	Nil

	1999
	2
	1

	2000
	2
	1

	2001
	Nil
	Nil

	2002
	2
	2

	2003
	2
	Nil

	2004
	Nil
	Nil

	2005
	63
	2

	2006
	5
	Nil


3.  Contacts to the Beryllium Information Service

	Month
	Number of enquiries

	July 2006(1)
	47

	June 2006
	4

	May 2006
	15

	April 2006
	12

	March 2006
	11

	February 2006
	14

	January 2006
	19

	December 2005
	16

	November 2005
	14

	October 2005
	22

	September 2005
	20

	August 2005
	35

	July 2005
	34

	June 2005
	112

	May 2005
	112

	April 2005
	276

	March 2005
	606

	February 2005
	868

	TOTAL
	2,237


Note:

(1) Enquiries for July 2006 are as at 21 July 2006.

Question 31

Outcome: Output 2

Topic: Budget: Medicare Benefits Schedule—new and revised listings

(Written question on notice)
Senator HURLEY asked:
What is the $7.549 million funding described in the Budget as Medicare Benefits Schedule – new and revised listings intended for, what new services have been added or revised?

Answer
This is the Department of Veterans’ Affairs cost, based on its expected uptake, of the $176.5 million of items to be introduced into the MBS over the four year 2006–2010 period. New items include selective internal radiation therapy and cardiac resynchronisation, extension of the Visudyne program.
The Department of Veterans’ Affairs is advised by Department of Health and Ageing when new or amended items are to be added to the MBS and then advise Department of Health and Ageing of their expected uptake.  More information is available at: 

http://www.health.gov.au/internet/budget/publishing.nsf/Content/budget2006-healthindex.htm
Question 32

Outcome: Output 2

Topic: The Specialist Medical Review Council

(Written Question on Notice)

Senator HURLEY asked:
1. How many appeals did the Specialist Medical Review Council review annually over the past 4 years?

2. How many appeals are currently awaiting investigation from the Specialist Medical Review Council?

3. What is the progress of the review of the link between smoking and prostrate cancer?

Answer:

1.
As reviews can span a period of greater than twelve months it is difficult to provide annual figures. However, over the last four years the Specialist Medical Review Council has completed eleven reviews.
2.
There are currently four applications awaiting commencement. Two of these (lumbar spondylosis and cervical spondylosis) will be the subject of parallel reviews.

3.
The closing date for written submissions is 15 December 2006. The Convenor of the Specialist Medical Review Council is currently in the process of selecting Councillors to constitute the council for this review. 
Question 33

Outcome: Output 2.1

Topic: Repatriation Transport Scheme

(Written Question on notice)

Senator HURLEY asked

1. Could details of the following transport assistance schemes be provided:

· taxi subsidies

· booked car with driver services

· community transport

· ambulance transport

· private vehicle subsidies

· public transport subsidies 


Specifying for each:


a.
Eligibility criteria


b.
Amounts payable and funding guidelines


c.
Rates and DVA guidelines for the determination of rates 

2. What amount was spent on taxi subsidies over the past 4 years?

3. By state, territory and electorate, how many taxi subsidies were provided annually over the past 4 years?

4. What is the estimated annual cost of taxi subsidies over the next 4 years?

5. What amount was spent on booked car with driver services over the past 4 years?

6. By state, territory and electorate, how many booked car with driver services were provided annually over the past 4 years?

7. What is the estimated annual cost of booked car with driver services over the next 4 years?

8. What amount was spent on community transport over the past 4 years?

9. By state, territory and electorate, how many community transport subsidies were provided annually over the past 4 years?

10. What is the estimated annual cost of community transport over the next 4 years?

11. What rates are payable by DVA to community transport operators and how are these rates determined?

12. Do these rates vary regionally, if so, how does DVA determine these rates?

13. How often are the rates reviewed and how is the review done?

14. What amount was spent on ambulance transport over the past 4 years?

15. By state, territory and electorate, how many ambulance transport services were provided annually over the past 4 years?

16. What is the estimated annual cost of ambulance transport over the next 4 years?

17. What amount was spent on private vehicle subsidies over the past 4 years?

18. By state, territory and electorate, how private vehicle transport subsidies were provided annually over the past 4 years?

19. What is the estimated annual cost of private vehicle subsidies over the next 4 years?

20. What amount was spent on public transport subsidies over the past 4 years?

21. By state, territory and electorate, how many public transport subsidies were provided annually over the past 4 years?

22. What is the estimated annual cost of public transport subsidies over the next 4 years?

Answer

1.
Taxi

(a)
Eligibility:

Gold Card holders (Repatriation Health Card – For All Conditions) are eligible for assistance towards travelling expenses for the treatment of all health conditions.

White Card holders (Repatriation Health Card – For Specific Conditions) are eligible for assistance towards travelling expenses for the treatment of war or service caused injury or disease and for the following conditions whether war–caused or not:

· malignant cancer (neoplasia)

· pulmonary tuberculosis

· posttraumatic stress disorder (PTSD)

· anxiety and/or depression.
(b)
Amounts payable and funding guidelines:

DVA does not provide subsidies for taxi transport. However, veterans may travel by taxi for treatment purposes:

· if their health provider certifies that they cannot use public transport or a private vehicle due to certain medical conditions (see booked car with driver medical conditions below); or 

· where public or private transport are not available. 
Once certified by the health provider, DVA will reimburse the cost of the taxi fare.

(c)
Rates and DVA guidelines for the determination of rates:

The rate reimbursed to the veteran, war widow or widower is the cost of the metered fare. 

There are no guidelines as payments under the Repatriation Transport Scheme are regulated by the Veterans’ Entitlements Regulations 1986.
1.
Booked car with driver (BCWD) services

· Eligibility:

See ‘Taxi’ eligibility above.

Where a health provider certifies that it is medically essential that a veteran travel by taxi due to a specific medical condition, DVA may provide a BCWD for travel to specific treatment locations.
The medical conditions are:

· dementia, psychosis, hemiplegia, ataxia, blindness (both temporary and permanent);
· respiratory insufficiency severely limiting independent activity;
· cardiac failure severely limiting independence, recent coronary occlusion or peripheral vascular disease severely limiting independence;
· amputation or arthritis severely limiting independence;
· recent surgery severely affecting your capacity to use public transport;
· conditions that would cause the veteran to be gravely embarrassed or that are unacceptable to other passengers in public transport, e.g. incontinence of bladder or bowel, severe deformity or disfigurement;
· significant trauma; and/or
· frailty that severely limits independence.

The approved locations include:

(
former Repatriation General Hospitals;
(
public and approved private hospitals;
· providers of prosthetics, surgical footwear and orthotics;
(
Office of Hearing Services accredited providers;
(
medical specialist rooms; and

(
radiology, imaging and pathology services.

However, the following are not approved treatment locations for BCWD services:

· Local Medical Officers and general practitioners;
· dental providers;
· allied health services (other than those mentioned above);
· optical dispensers; and

· Vietnam Veterans Counselling Services.

Note: There is an exception to the medical need criteria. A veteran aged 80 years or over is not required to meet the medical criteria listed above when using the BCWD service for travel to treatment.

(b)
Amounts payable and funding guidelines:

For booked car with driver services, DVA pays the contracted rate to the provider. The eligible veteran incurs no expense.

(c)
Rates and DVA guidelines for the determination of rates: 

The rates are determined by the market and are established through a tendering process.

1.
Community transport 

(a)
Eligibility:

See ‘Taxi’ eligibility above.
(b)
Amounts payable and funding guidelines:

The predominant funding for community transport services is by way of payments to providers through the Home and Community Care (HACC) program. HACC is a joint Australian, State and Territory cost-shared Program of which community transport is a small part.  At the Commonwealth level, HACC funding is administered by the Department of Health and Ageing.
In most States, additional payments are made to veterans by DVA by way of actual reimbursement of costs incurred. In NSW supplementary payments are made directly to community transport providers at the rate of 65 cents per kilometre.

(c)
Rates and DVA guidelines for the determination of rates: 

The rates are determined by the market and are established through a tendering process.

1. Ambulance Transport 

(a)
Eligibility:

Gold Card holders are eligible for ambulance transport for the treatment of all health conditions. White Card holders are eligible for ambulance transport for the treatment of accepted conditions only.
In a medical emergency, DVA will pay for ambulance travel for veterans and war widows/widowers with DVA treatment entitlements. DVA will also pay for non-emergency ambulance travel based on medical need.
(b)
Amounts payable and funding guidelines:
In all States and in the Australia Capital Territory, the actual amount payable is based on the agreement with the relevant Ambulance provider. The amounts payable differ with every agreement. In the Northern Territory, DVA pays the invoiced rate. The total amount payable is shown in Question 14.

(c)
Rates and DVA guidelines for the determination of rates: 

DVA does not set rates. Rates are determined by State and Territory ambulance service providers through negotiation with DVA. 

1. Private vehicle subsidies

(a) Eligibility:
See ‘Taxi’ eligibility above.

(b) Amounts payable and funding guidelines:

Reimbursement of expenses

The reimbursement rate for private vehicle is 26.7 cents per kilometre. The Department of Veterans’ Affairs may also assist with:

· parking expenses;

· accommodation and meals; and
· authorised attendants.

Parking expenses

The Department of Veterans’ Affairs may meet some parking expenses when the total is greater than $50 in the six month period from 1 January to 30 June or 1 July to 31 December in any year. The Department of Veterans’ Affairs will reimburse the balance above $50 in each six month period.
Accommodation and meals
An accommodation allowance may be payable in the following circumstances:

· the need to travel more than 300km each way (that is, more than 600km in total) to visit a health provider, necessitating an overnight stay; or

· where the medical condition may prevent the veteran from travelling back to their residence on the same day they have their treatment.

Authorised attendants

If a veteran needs assistance because of their medical condition when travelling for treatment, a health provider may approve an authorised attendant to accompany them.

A veteran may be entitled to travelling expenses for an authorised attendant to accompany them when such assistance is medically required during travel. The exception to this is where professional medical assistance is provided (e.g. ambulance travel or when they are receiving treatment as an inpatient at hospital).

(c)
Rates and DVA guidelines for the determination of rates 

Rates are determined by the Veterans’ Entitlements Regulations 1986, regulation 9.  All travelling allowances are increased on 1 July each year in line with Consumer Price Index (CPI) figures.

1.
Public transport subsidies

(a)
Eligibility: 
See ‘Taxi’ eligibility above.

(b)
Amounts payable and funding guidelines

The amount reimbursed is the actual fare or 26.7 cents per kilometre, whichever is the lesser.

(c)
Rates and DVA guidelines for the determination of rates 

Rates are determined by the Veterans’ Entitlements Regulations 1986, regulation 9.
2.
Taxi reimbursement for the four years ending 30 June 2006, was $14.3 million.

3.
It is impractical to provide data on taxi reimbursements other than at the national level as the data is not available via standard reporting mechanisms.

4.
Forward estimates are not normally provided as they are classified as protected. 

5.
The amount paid for BCWD was $93 million over the past four years ending 30 June 2006.
6.
The number of booked car with driver services provided annually over the past 4 years by state and territory were: 

	State
	2001/02
	2002/03
	2003/04
	2004/05

	Nationally
	419,276
	452,260
	482,734
	518,289

	NSW
	81,311
	92,811
	102,877
	115,828

	Victoria
	140,237
	149,106
	142,639
	142,247

	Queensland
	100,340
	107,349
	120,493
	140,971

	SA 
	42,681
	48,045
	46,456
	45,072

	WA 
	54,707
	54,949
	55,920
	61,234

	Tasmania
	#N/A
	#N/A
	14,349
	12,937


The Department does not have data on booked car with driver services by electorate.
7.
Forward estimates are not normally provided as they are classified as protected. 

8.
A total of $764,000 was paid by the Department of Veterans’ Affairs in reimbursements to veterans for community transport travelling expenses over the four years ending 30 June 2006. In NSW, supplementary payments to providers amounted to $7.7 million over the same period.
9.
As the data is not available via standard reporting mechanisms, it is impractical to provide this data.
10.
Forward estimates are not normally provided as they are classified as protected. 

11.
In all States except NSW, the Department of Veterans’ Affairs reimburses the fares which operators charge their passengers. In NSW, the Department pays providers at a rate of 65 cents per kilometre.

12.
Rates charged to passengers vary between different community transport operators. The Department of Veterans’ Affairs does not set the rates. However, for NSW, the Repatriation Commission has set the 65 cents per kilometre rate of reimbursement which it pays to operators for veteran passengers.

13.
The rate paid to the NSW community transport operators was reviewed recently by the Repatriation Commission with assistance from the Department. There is no set period for undertaking reviews.
14.
Over the past 4 years the following amounts were spent on ambulance transport:

· 2002–03 – $21.18 million;

· 2003–04 – $35.08 million;

· 2004–05 – $43.31 million; and

· 2005–06 – $40.72 million (current as at 20 June 2006 but may be subject to end of year adjustments).

The increase that has occurred since 2002-03 has resulted from a number of State Governments seeking a greater contribution towards the costs for veterans’ ambulance services from DVA.

15.
The Department is unable to provide information on the number of ambulance services by State, Territory and electorate. The issue is that there are different arrangements across States and Territories. There are various payment models which include bulk funding agreements that use funding formulas based on anticipated usage determined by State and Territory Ambulance services. These utilisation rates are variously based on the treatment population as a proportion of the general population or their age cohort rather than the actual number of recorded trips. 

16.
Forward estimates are not normally provided as they are classified as protected. 

17.
For private vehicle subsidises, $40.6 million was spent over the four years ending 30 June 2006.

18.
As the data is not available via standard reporting mechanisms, it is impractical to provide this data.
19.
Forward estimates are not normally provided as they are classified as protected. 

20.
A total of $1.6 million has been paid for public transport over the four year period ending 30 June 2006.
21.
As the data is not available via standard reporting mechanisms, it is impractical to provide this data.

22.
Forward estimates are not normally provided as they are classified as protected. 

Question 34

Outcome: Output 2.1

Topic: Breakdown of cost involved with the Gold, White and Orange Cards

(Written question on notice)
Senator HURLEY asked:
1. What is the breakdown of the costs involved with the Gold Card i.e. what percentage on average per card is spent on specialists, LMO’s Transport, hospital costs, pharmaceuticals etc.
2. What is the breakdown of the costs involved with the White Card i.e. what percentage on average per card is spent on specialists, LMO’s Transport, hospital costs, pharmaceuticals etc

3. What is the breakdown of the costs involved with the Orange Card i.e. what percentage on average per card is spent on specialists, LMO’s Transport, hospital costs, pharmaceuticals etc

4. What is the estimated average cost of the Gold Card, White Card and Orange Card for the financial years 07–08, 08–09, 09–10?

Answer:

1. & 2.

The following table provides a breakdown of the health service components of the Gold Card and White Card costs based on the average cost per card in 2004–05. The 2005–06 health data figures are not yet complete.  

Gold & White Card costs—2004-05

	Health service component
	White Card $
	Gold Card 

$
	White Card

%
	Gold Card

%

	LMOs & Specialists
	318
	2,529
	24.9
	20.5

	Community Nursing
	14
	273
	1.1
	2.2

	Dental Services
	2
	276
	0.1
	2.2

	Other Allied Health Services
	49
	439
	3.9
	3.6

	Rehabilitation Appliances
	30
	315
	2.4
	2.6

	VVCS
	4
	41
	0.3
	0.3

	Nursing Homes (POW)
	0
	7
	0.0
	0.1

	Public Hospital
	259
	2,998
	20.3
	24.3

	Private Hospital
	249
	3,090
	19.5
	25.0

	Pharmaceutical Services
	279
	1,655
	21.9
	13.4

	Veterans Home Care
	31
	297
	2.4
	2.4

	Travel for treatment 
	32
	349
	2.5
	2.8

	Carer & Volunteer support
	0
	1
	0.0
	0.0

	In Home Respite
	8
	74
	0.6
	0.6

	Total average cost per card *
	1,275
	12,347
	100.0
	100.0


* The total average cost/percentage of the Gold Card do not add to the total of the component costs due to rounding.

3. The average cost of each Repatriation Pharmaceutical Benefits Card (Orange Card) in 2004–05 was $950. The 2005–06 data is not yet complete. The only health service available through the Orange Card is pharmaceuticals.  

4. The estimated average cost of the Gold Card is:

· $15,430 in 2007–08;

· $16,510 in 2008–09; and

· $17,730 in 2009–10.

The estimated average cost of the White Card is:

· $1,590 in 2007–08;

· $1,710 in 2008–09; and

· $1,830 in 2009–10.

The Department has not estimated future costs for the Orange Card.

Question 35

Outcome: Output 2.1

Topic: Introduction of Health and Social Services Access Card
(Written question on notice)
Senator HURLEY asked:
1. What physical changes will be made in relation to the Gold Card, White Card and Orange Cards with the introduction of the health and social services access card?

2. Will DVA card holders have different cards to all other smart card holders or will the card be the same? 

3. Will veterans groups be consulted on any changes made to the physical format of DVA benefit cards?

4. When and how will this consultation take place?

5. How and on what will the $15.435 million announced in the Budget in relation to the smart card be spent? 
Answer:

1–2.
The details of the Health and Social Services Access Card are still being considered by Government. A commitment has been made to provide a veteran specific card that will ensure the continued integrity of the current veterans’ health care arrangements.  
3–4.
Wide ranging consultations with the veteran community will be undertaken, however, details are still being developed. 
5.
The introduction of the card will incur costs including the production of cards, communication and publicity expenses and systems development and associated costs.
Question 36

Outcome: Output 2.1

Topic: Smart Card

(Written question on notice)
Senator HURLEY asked:
How much funding will be provided in the financial years 2007–08, 2008–09, 2009–10, 2010–11 for advertising and awareness campaigns outlining the changes to DVA Health Cards with the introduction of the Health and Social Services Access Card or Smart Card?

Answer:

The role-out of the advertising and awareness campaigns for the veteran community will be dependent upon a range of strategies currently under development. Funding of individual components of any campaign are still in the early planning stage.  

Question 37

Outcome: Output 2.3

Topic: Military Compensation and Rehabilitation Service (MCRS)

(Written Question on Notice)

Senator HURLEY asked:
1. How many claims have been made under the MCRS over the past 10 years?

2. What was the number of claims arising out of service in overseas operations? 

3. Could a breakdown of claims by service in individual overseas operation be provided?

4. What was the number of claims arising out of service in Australia?

5. What was the nature of the claims for questions 3 and 4?

6. In relation to question 3 and 4, what were the success rates?

Answer:

1. Since 1 July 1996 4 623 claims for initial liability and death have been received.
2. 2 305 claims have been determined. We are unable to split overseas and Australian service for undetermined claims as that decision is made as part of the assessment process.
	a. Afghanistan
	70

	b. Solomons
	42

	c. Iraq
	126

	d. East Timor
	1 261

	e. Bougainville
	94

	f. All other Overseas
	712


3. 39 877 claims determined.
4. Please refer to the below table.
	Nature of Injury
	Afghanistan 
	Solomons
	Iraq
	East Timor 
	Bougainville 
	All other overseas Service
	Overseas totals
	Aust service

	Injury and poisoning
	20
	26
	46
	482
	28
	273
	875
	22 827

	Diseases of the nervous system and sense organs
	9
	0
	16
	49
	1
	56
	131
	3 741

	Diseases of the musculoskeletal system and connective
	13
	3
	27
	112
	4
	58
	217
	5 033

	Diseases of the skin and subcutaneous tissue
	0
	3
	2
	32
	3
	42
	82
	875

	Diseases of the digestive system
	2
	1
	2
	50
	3
	31
	89
	553

	Infectious and parasitic diseases
	0
	2
	0
	134
	17
	17
	170
	191

	Diseases of the circulatory system
	0
	0
	0
	14
	2
	8
	24
	487

	Mental disorders
	7
	4
	24
	243
	20
	149
	447
	1 554

	Other diseases
	4
	3
	7
	143
	15
	75
	247
	4 282

	Death
	1
	0
	1
	2
	1
	3
	8
	333


5. Overseas service 78% (including peacetime operations) 82% for 3a to 3e.

Peacetime service 74% acceptance rate.
Question 38

Outcome: Output 2.3
Topic: Military Rehabilitation and Compensation Service (MRCS)

(Written Question on Notice)

Senator HURLEY asked:
1. How many claims have been made under the MRCS since 1 July 2004?

2. What was the number of claims arising out of service in overseas operations? 

3. Could a breakdown of claims by service in individual overseas operation be provided?

4. What was the number of claims arising out of service in Australia?

5. What was the nature of the claims for questions 3 and 4?

6. In relation to question 3 and 4, what were the success rates?

Answer:
1. Since 1 July 2004 2 370 claims have been received.
2. 82 injury/disease and 2 death claims have been determined. We are unable to split overseas and Australian service for undetermined claims as that decision is made as part of the assessment process.
	Afghanistan
	1

	Solomons
	2

	Iraq
	76

	East Timor
	5


3. 1 435 injury/disease and 14 death claims have been determined.
	Nature of Injury
	Afghanistan
	Solomons
	Iraq
	East Timor
	Overseas Totals
	Peacetime

	Injury and poisoning
	1
	1
	57
	2
	61
	851

	Diseases of the nervous system and sense organs
	
	
	2
	
	2
	52

	Diseases of the musculoskeletal system and connective
	
	
	6
	
	6
	401

	Diseases of the skin and subcutaneous tissue
	
	
	4
	1
	5
	12

	Diseases of the digestive system
	
	
	1
	
	1
	24

	Infectious and parasitic diseases
	
	
	
	2
	2
	9

	Diseases of the circulatory system
	
	
	
	
	
	12

	Mental disorders
	
	
	4
	
	4
	38

	Other diseases
	
	1
	
	
	1
	36

	Death
	
	
	2
	
	2
	14

	Total
	1
	2
	76
	5
	84
	1449


4. Overseas service: 93% acceptance.
Australian service: 83% acceptance rate.
Question 39

Outcome: Output 2.3

Topic: Funeral Benefits MRCS

(Written Question on Notice)

Senator HURLEY asked:
1. How many applications have been received, by year, since June 2004?

2. How is the amount paid determined?

3. What amounts have been paid?

4. What is the average amount?

5. What are the estimated numbers of payments over the next four years?

6. Why is it that recipients receiving funeral benefits under the VEA have their funeral benefits capped at $1 000 while those who come under the MRCS can claim up to $9 000 in funeral benefits?

Answer:

1. 1 in 2004.

2. The lesser of the amount charged for the funeral and the statutory rate at the date of the funeral.

3. $3 713.40

4. $3 713.40
5. 4 per year

6.
The MRCA provisions are based on workers’ compensation principles and funeral expenses under the Act are paid broadly at the rate determined for other Commonwealth employees; currently up to $5 117.23. The 2006–07 Budget includes an initiative to increase this amount to $9 000 following necessary legislative amendments.

Under the VEA, funeral benefits were only ever intended to contribute towards the cost of a funeral, not to meet the total cost. The eligibility criteria for the funeral benefit is much wider under the VEA (see s98B and s99) than under either the SRCA or the MRCA.
Question 40

Outcome: Output 3

Topic: ANZAC Cove, Gallipoli—update on road works

(Written Question on Notice)

Senator HURLEY asked:
1.
What is the current status of the roads and car parks at Gallipoli, has there been any further deterioration of subsidence since February and to what extent?

2.
Will this damage continue while the archaeological and historical surveys are completed.

3.
Could all reports or correspondence provided to DVA on this deterioration be provided?

4.
What work and repairs were completed leading up to ANZAC Day and since ANZAC Day.

5.
Could all reports or correspondence provided to DVA on this work be provided?

6.
What further engineering work has been conducted by Arup Australia?

7.
Could all reports or correspondence provided to DVA by Arup Australia be provided?

8.
Could copies be provided of all reports and written communications between the Australian Embassy and Consulate in Turkey and DVA over the last year concerning:

a)
Road construction, damage and repair at ANZAC Cove

b)
The historical and archaeological survey

c)
All correspondence from Arup Australia

Answer:
1.
Temporary repairs to roads in the Anzac area of Gallipoli Peninsula were carried out by Turkish authorities in the lead up to Anzac Day 2006 to ensure they were safe for vehicle movement. Since then, there has been deterioration in the condition of parts of the Anzac Cove road that will necessitate further works, primarily stabilisation works to be followed by road works. The works are a matter for Turkey as the area is sovereign territory and any works in the Gallipoli National Park would need to comply with Turkey’s Long Term Development Plan for the Park. Australia appreciates, and is engaged in, ongoing consultation with Turkey in relation to this issue.
2.
The Gallipoli Peninsula roads, like all roads, are subject to the wear and tear of traffic use and the effects of the weather. These factors will continue to affect the condition of the roads.

3.
This matter is subject to ongoing negotiations with the Government of the Republic of Turkey. Release of documents could reasonably be expected to cause damage to international relations with Turkey and jeopardise our capacity to progress matters in relation to the bilateral relationship. The use of resources to identify and provide documents that may fall outside this category is not justified as staff time and finances would be diverted from other essential work.

4. 
Essential temporary repairs were carried out by Turkish authorities immediately prior to Anzac Day to ensure the safe movement of traffic. Since Anzac Day, there has been deterioration of the Anzac Cove road as the result of increased coach traffic, with minor works and temporary road closures effected. Longer term measures, consistent with Turkey’s Long Term Development Plan for the Gallipoli National Park, are being considered. 
5.
No, see the response to question 3.

6.
Arup Australasia has provided engineering consultancy services to the Department of Veterans’ Affairs (DVA) and participated in meetings with Turkish authorities, together with the Secretary, DVA, and Australian Embassy officials.

7.
No, see the response to question 3.

8.
See the response to question 3.

Question 41

Outcome: Output 3

Topic: Archaeological and historical surveys

(Written Question on Notice)

Senator HURLEY asked:
1.
Could an update on the archaeological and historical surveys be provided?

2.
Who are the Australian nominees?

3.
What are their qualifications?

4.
Have the nominees be accepted by the Turkish Government?

5.
Who are the New Zealand and Turkish nominees for the surveys?

6.
When will the surveys begin and when is it expected to conclude?

7.
What are the parameters of the survey's team's investigations?

8.
What are the stated aims of the investigation?

9.
How intrusive will the surveys be, will they require clearing of vegetation, drilling samples or any other possible further damage to the site?

10.
Once the surveys are finalised, what is the time frame for work to start on the repairs on the roads and when will they be completed?

Answer:

1.
The historical survey, including archaeological aspects, of the Anzac area, Gallipoli Peninsula, is a joint initiative of Australia, Turkey and New Zealand. The survey is expected to identify sites of wartime significance to the three countries in order to assist in planning for preservation of the area in accordance with Turkey’s Long Term Development Plan for the Gallipoli National Park. The Australian nominees for the survey have been determined and provided to the Australian Embassy, Turkey, for submission to the Turkish Government in accordance with relevant protocols. Details of the survey are a matter for further discussion and agreement with Turkey and New Zealand; however, the Australian nominees have commenced research and identification of relevant documentation.

2.
Dr Richard Reid, Senior Historian, Department of Veterans’ Affairs Associate Professors Antonio Sagona and Christopher Mackie, Centre for Classics and Archaeology, Melbourne University

3. Dr Reid has held the position of Senior Historian, DVA, for nine years.  He previously worked in research-related and education positions with the Australian War Memorial and the Senate. Dr Reid has an extensive range of publications—including books, journals, seminars and education resources—about Gallipoli, Australians’ wartime history, experiences and commemorations, Irish-Australian history and genealogy. He has led tours of the Gallipoli Peninsula for the last six years and has a detailed knowledge of the Anzac area.

Associate Professor Sagona was appointed Head, School of Art History, Classics, Cinema and Archaeology, University of Melbourne, in 2004. For the previous nine years, he was Associate Professor and Reader in Archaeology, including two years as Head, Department of Classics and Archaeology. Associate Professor Sagona has more than twenty years’ experience in archaeological fieldwork, mostly in Turkey, where he has co–directed two major projects. He has a very extensive range of publications—books, journals, published conference papers, exhibition catalogues and media articles—including a significant number on Turkish archaeology, and is currently editor of the journal Ancient Near Eastern Studies and its monograph series. Since 1978, he has been the recipient or co-recipient of more than fifty competitive grants and awards. He plays a large role in supervising to completion PhDs and MAs. He is an elected Fellow of the Society of Antiquaries of London and a Fellow of the Australian Academy of the Humanities. Associate Professor Sagona has close links with leading Turkish archaeologists and academics.

Associate Professor Mackie was appointed Director, Centre for Classics and Archaeology, University of Melbourne, at its inception in 2000, and has more than twenty years’ academic experience. His Classics work has been complemented throughout this period by archaeological field work, including in Turkey, and relevant museum experience. He has a broad range of published works and is currently working on an exploration of the Gallipoli campaign and its ancient and literary context, including the writings of CW Bean, military leaders, Australian soldiers and novelists and poets. Associate Professor Mackie’s work in this area will complement that of Associate Professor Sagona.

4.
DVA does not expect Turkey to advise acceptance of the Australian participants separate to that of the other participants. 

5.
The Turkish and New Zealand nominees have not been announced.

6.
The timeframes for the survey are a matter for further discussion and agreement with Turkey and New Zealand.

7.
This is a matter for further discussion and agreement with Turkey and New Zealand. 

8.
The stated aim is to provide a clear basis for developing development plans for the Gallipoli National Park with the preservation of key sites. The survey will further enhance cooperation on Anzac issues, including the preservation of sites and the environmental and historical values of the Anzac area.

9.
The survey will not be intrusive and will not involve excavation work or other elements that may cause damage to the area.

10.
Road repairs on the Gallipoli Peninsula are a matter for Turkish authorities. They are not dependent on the timing of the survey.

Question 42

Outcome: Output 3

Topic: Tender processes for archaeological and historical surveys
(Written question on notice)
Senator HURLEY asked:
1.
What were the arrangements for appointing the Australian members to the survey team?

2.
Could detailed information on the tender arrangement, from announcement to appointment be provided?

3.
What is their total estimated remuneration and expenses and who pays for it, the Australian or Turkish government?

4.
What is the Australian Government's total financial commitment to the surveys.

Answer:

1.
The historian, Dr Richard Reid, is the Senior Historian in the Department of Veterans’ Affairs (DVA). He has a detailed knowledge of the Gallipoli campaign and Peninsula. He has published a number of books and journal articles and given lectures about the campaign and Australians’ experiences. The archaeologists were selected following approaches to Australian universities and professional archaeological associations to identify suitably qualified and interested persons. 
The Secretary, DVA, wrote to the fifteen universities with schools of archaeology and two associations, outlining the survey aims and elements and inviting proposals from academic staff or suitably qualified people outside the university. Ten proposals were received and considered against the stated requirements. The proposal from Associate Professors Antonio Sagona and Christopher Mackie from Melbourne University most clearly met the criteria and the Secretary approved their selection. The Minister for Veterans’ Affairs announced the Australian nominees on 6 March 2006.
2.
The Melbourne University team was selected following the request for proposals. See the response to question 1.

3.
Dr Reid is a DVA employee. He will receive normal travel allowance while in Turkey. The Melbourne University team will be paid a fee for services, dependent on the number of days worked, and their travel costs will be met consistent with those paid for DVA employees. The costs will be met by DVA. 

4.
The cost for the Australian participants is estimated to be in the order of $200,000.

Question 43

Outcome: Output 3.1

Topic: Budget Announcement—$4.5 million to recognise and commemorate the service of Australians during the Vietnam War

(Written Question on Notice)

Senator HURLEY asked

1. Could an annual breakdown of the $4.5 million announced in the Budget be provided?

2. By state and electorate where possible, what programs or groups will receive funding from this $4.5 million and what amounts will they receive annually over the next 4 years? 

3. Which museums will receive funding and how much will they receive?

4. How much will go to commemorative ceremonies in Canberra?

5. i. How much will go to the state and territory based activities and commemorations?


ii. 
What process will be put in place to determine how these grants will be provided and who will get them?

6. How much will be spent on the on-line roll and web page?

7. How much funding is being provided to the Salute the Vietnam Veterans Concert on Friday 18—Sunday 20 August 2006 in Canberra?

Answer:
1.
2006–07 $2 985 000; 2007–08 $722 000; 2008–09 $386 000,


2009–10 $389 000.

2.
The funding was allocated for specific initiatives and not to programs or groups.


The initiatives were:

· developing an online Nominal Roll of Vietnam veterans and establishing a website focusing on Australia’s involvement in Vietnam and other South-East Asian conflicts;

· expanding the Long Tan Bursary Scheme from thirty $6,000 bursaries to fifty $9,000 bursaries paid as $3,000 a year for three years and broadening the eligibility criteria;

· grants for museums that record Australia’s experiences in Vietnam;

· a commemorative service at the Australian Vietnam Forces National Memorial and a concert at the Australian War Memorial in Canberra; and

· grants to State and Territory-based activities, including ceremonies and reunions.

Grants approved for state and territory-based initiatives
	State
	Electorate
	Recipient organisation
	Amount

	ACT
	Fraser
	Vietnam Veterans Association of Australia, ACT Branch
	$10,000

	ACT
	Fraser
	Vietnam Veterans Association of Australia, ACT Branch
	$60,000

	NSW
	Berowra
	RAAF Vietnam, Glenorie
	$3,000

	NSW
	Calare
	Vietnam Veterans Association of Australia, Bathurst Sub-branch
	$3,500

	NSW
	Cowper
	Locating Artillery Association, Coffs Harbour Sub-branch
	$15,000

	NSW
	Cowper
	RSL, Nambucca Heads Sub-branch
	$7,700

	NSW
	Cowper
	RSL, Port Macquarie Sub-branch
	$4,500

	NSW
	Cunningham
	Vietnam Veterans Association of Australia, Illawarra Sub-branch
	$10,600

	NSW
	Farrer
	Albury City Council 
	$3,290

	NSW
	Gilmore
	Vietnam Veterans Federation of Australia, Southern Highlands Sub-branch 
	$8,800

	NSW
	Lindsay
	RSL, City of Penrith Sub-branch
	$20,250

	NSW
	Lyne
	Vietnam Veterans Association of Australia, Great Lakes Sub-branch
	$5,650

	NSW
	Macarthur
	Vietnam Veterans Association of Australia, National Council, NSW
	$7,000

	NSW
	Macarthur
	Vietnam Veterans Association of Australia, South West Region Sub-branch
	$7,180

	NSW
	Macquarie
	Vietnam Veterans & Associated Forces Inc, Blue Mountains
	$18,000

	NSW
	Newcastle
	Newcastle & Hunter Region Vietnam Veterans 
	$12,600

	NSW
	Page
	Clarence Valley Vietnam Veterans Association 
	$7,400

	NSW
	Page
	Vietnam Veterans Association of Australia, Far North Coast (NSW) Sub-branch
	$10,000

	NSW
	Paterson
	Vietnam Veterans Motorcycle Club, New South Wales
	$4,295

	NSW
	Reid
	Royal Australian Engineers Vietnam Deployment Committee, Moorebank
	$13,180

	NSW
	Reid
	Vietnam Veterans Association of Australia,

NSW Branch
	$37,725

	NSW
	Reid
	Vietnam Veterans’ Association of Australia, Granville
	$20,250

	NSW
	Riverina
	Riverina Vietnam Veterans Association, Griffith
	$13,650

	NSW
	Robertson
	Vietnam Veterans Association of Australia, Gosford City Sub-branch
	$7,020

	NT
	Lingiari
	Vietnam Veterans Association of Australia, Northern Territory Branch
	$7,485

	QLD
	Brisbane
	6 Battalion RAR, Queensland
	$65,696

	QLD
	Capricornia
	Vietnam Veterans’ Federation of Australia, Rockhampton Sub-branch
	$11,300

	QLD
	Dickson
	Vietnam Veterans Association of Australia, Queensland Branch
	$71,500

	QLD
	Fadden
	Vietnam Veterans Federation of Australia, Queensland Branch 
	$63,500

	QLD
	Fairfax
	B Company 2 RAR, First Tour of Vietnam, Nambour
	$7,274

	QLD
	Fairfax
	Vietnam Veterans Association of Australia, Noosa Sub-branch
	$4,500

	QLD 
	Fairfax
	Vietnam Veterans Association of Australia, Sunshine Coast Sub-branch
	$8,500

	QLD
	Fisher
	Long Tan Veterans’ Association
	$20,000

	QLD
	Forde
	RSL, Beaudesert Sub-branch
	$4,250

	QLD
	Forde
	Vietnam Veterans Motorcycle Club, Queensland
	$15,500

	QLD
	Groom
	RSL, Toowoomba Sub-branch
	$5,110

	QLD
	Herbert
	Vietnam Veterans Association of Australia, Townsville Sub-branch
	$22,640

	QLD
	Kennedy
	RSL, Mareeba Sub-branch
	$3,550

	QLD
	Wide Bay
	Vietnam Veterans Associations of Australia, Hervey Bay City Sub-branch
	$6,550

	SA 
	Adelaide
	RSL, South Australia Branch
	$19,000

	SA
	Adelaide
	The Royal Australian Regiment Association, South Australia 
	$19,800

	SA
	Adelaide
	Vietnam Veterans Association of Australia,

South Australia Branch
	$33,760

	SA
	Bonython
	RSL, Elizabeth Sub-branch
	$4,030

	SA
	Kingston
	RSL, McLaren Vale Sub-branch
	$12,456

	SA
	Wakefield
	RSL, Two Wells Sub-branch 
	$10,000

	TAS
	Bass
	RSL, Launceston Sub-branch
	$5,520

	TAS
	Bass
	RSL, Scottsdale Sub-branch
	$4,080

	TAS
	Bass
	Vietnam Veterans Association of Australia, Launceston Sub-branch
	$18,300

	TAS
	Braddon
	Vietnam Veterans Association of Australia, Burnie Sub-branch
	$4,669

	TAS
	Denison
	Vietnam Veterans Association of Australia, Greater Hobart Sub-branch
	$23,667

	TAS
	Lyons
	Vietnam Veterans Association of Australia, Eastcoast (TAS) Sub-branch 
	$8,120

	VIC
	Aston
	City of Knox
	$3,450

	VIC
	Ballarat
	Rural City of Ararat
	$500

	VIC 
	Ballarat
	City of Ballarat
	$2,250

	VIC
	Ballarat
	Hepburn Shire Council
	$1,000

	VIC
	Ballarat
	Moorabool Shire Council 
	$975

	VIC
	Batman
	City of Darebin
	$1,800

	VIC
	Bendigo
	City of Greater Bendigo
	$3,000

	VIC
	Bendigo
	Central Goldfields Shire Council
	$3,500

	VIC
	Bendigo
	Macedon Ranges Shire Council 
	$1,691

	VIC
	Bruce
	City of Greater Dandenong 
	$1,500

	VIC
	Casey
	Shire of Yarra Ranges
	$3,500

	VIC
	Chisholm
	City of Whitehorse
	$2,250

	VIC
	Corangamite
	Borough of Queenscliffe
	$1,950

	VIC
	Corangamite
	Corangamite Shire Council
	$750

	VIC
	Corangamite
	Colac-Otway Shire Council 
	$1,200

	VIC
	Corio
	City of Greater Geelong
	$6,000

	VIC
	Deakin
	Maroondah City Council 
	$1,500

	VIC
	Dunkley
	Frankston City Council
	$2,500

	VIC
	Flinders
	Bass Coast Shire Council 
	$1,200

	VIC
	Gellibrand
	Hobson’s Bay City Council 
	$2,500

	VIC
	Gellibrand
	Maribyrnong City Council 
	$750

	VIC 
	Gippsland
	Wellington Shire Council 
	$3,750

	VIC
	Gippsland
	Latrobe City Council 
	$3,750

	VIC
	Gippsland
	East Gippsland Shire Council 
	$3,000

	VIC
	Gippsland
	South Gippsland Shire Council 
	$1,200

	VIC
	Goldstein
	Bayside City Council 
	$3,000

	VIC
	Higgins
	City of Stonnington 
	$1,200

	VIC
	Indi
	Alpine Shire Council 
	$900

	VIC
	Indi
	Benalla Rural City Council
	$450

	VIC
	Indi
	City of Wodonga
	$2,100

	VIC
	Indi
	Indigo Shire Council 
	$780

	VIC
	Indi
	Mansfield Shire Council
	$450

	VIC
	Indi
	Rural City of Wangaratta
	$3,000

	VIC
	Indi
	Towong Shire Council 
	$375

	VIC
	Jagajaga
	City of Banyule
	$4,500

	VIC
	Kooyong
	Boroondara City Council 
	$800

	VIC
	La Trobe
	Cardinia Shire Council 
	$900

	VIC
	La Trobe
	City of Casey
	$1485

	VIC
	Lalor
	Wyndham City Council 
	$1,000

	VIC
	Mallee
	Hindmarsh Shire Council 
	$1,050

	VIC
	Mallee
	Rural City of Mildura
	$3,000

	VIC
	Mallee
	Rural City of Swan Hill
	$1,300

	VIC
	Mallee
	Gannawarra Shire Council 
	$900

	VIC
	Maribyrnong
	Brimbank City Council 
	$1,800

	VIC
	McEwen
	Mitchell Shire Council 
	$2,500

	VIC
	McMillan
	Baw Baw Shire Council 
	$2,250

	VIC
	Melbourne
	Vietnam Veterans Association of Australia, Victorian Branch
	$30,000



	VIC
	Melbourne Ports
	Port Phillip City Council 
	$990

	VIC
	Menzies
	Manningham City Council 
	$1,000

	VIC
	Murray
	City Greater of Shepparton
	$1,500

	VIC
	Wannon
	Warrnambool City Council 
	$1,020

	VIC
	Wannon
	Glenelg Shire Council 
	$600

	VIC
	Wannon
	Moyne Shire Council 
	$330

	VIC
	Wannon
	Northern Grampians Shire Council 
	$2,800

	VIC
	Wannon
	Southern Grampians Shire Council 
	$1,200

	VIC
	Wills
	Moreland City Council 
	$3,000

	WA
	Brand
	Naval Association of Australia, Western Australia
	$17,000

	WA
	Brand
	RSL, Port Kennedy Sub-branch
	$3,900

	WA
	Brand
	Vietnam Veterans Association of Australia, Western Australia Branch
	$24,553

	WA
	Kalgoorlie
	Wheatbelt Vietnam Veterans 
	$4,125

	WA
	O’Connor
	Bruce Rock Vietnam Veterans Group 
	$7,350

	WA
	Perth
	RAR Association, Western Australia
	$14,300

	WA
	Forrest
	RSL, Manjimup Sub-branch
	$7,075

	WA
	Brand
	RSL, Mandurah Sub-branch
	$6,361

	WA
	O’Connor
	RSL, Geraldton Sub-branch
	$5,230


3.
Funding was not allocated to specific museums, but 14 museums received funding following their application.

Approved museum funding Vietnam Vetereans 2006 Package

	State
	Electorate
	Recipient Organisation
	Amount

	SA
	Adelaide
	Army Museum of South Australia
	$5,345

	SA
	Adelaide 
	History Trust of South Australia
	$50,000

	SA
	Boothby
	Repat Museum (Repatriation General Hospital Inc)
	$3,456

	SA
	Grey 
	Bublacowie Military Museum 
	$7,020

	SA
	Grey 
	Vietnam Veterans’ Association of Australia, Yorke Peninsula Drop In Centre 
	$5,323

	WA 
	Curtin
	Special Air Service (SAS) Historical Foundation
	$29,798

	WA
	Fremantle
	Army Museum of Western Australia 
	$12,000

	WA
	Perth
	RSL, Western Australia Branch
	$5,000

	VIC
	Flinders
	Vietnam Veterans’ Association of Australia, Museum Sub-branch 
	$27,500

	VIC
	Indi
	Bandiana Army Museum 
	$35,000

	QLD
	Groom
	Milne Bay Military Museum 
	$6,700

	QLD
	Herbert
	North Queensland Military Aviation Museum
	$7,048

	QLD 
	Herbert
	North Queensland Military Museum
	$6,120

	NSW
	Warringah
	Royal Australian Artillery Historical Company
	$20,000


Applications may still be submitted for museums initiatives that commemorate Australia’s involvement in the Vietnam War.

4.
$60,000 was provided to the Vietnam Veterans’ Association of Australia, ACT Branch, to support the service at the Australian Vietnam Forces National Memorial on 18 August 2006.

5.
(i) There are no notional allocations for state and territory-based activities and commemorations. Current funding is summarised in the answers to questions 2 and 3.

(ii) Vietnam Veteran Advisory Committees were established nationally and in each state. The national committee was convened by the Repatriation Commissioner and the state committees by the Department’s Deputy Commissioners and each comprised of representatives from the Vietnam veteran community. The committees considered grant applications from Vietnam ex–service organisations in their state. Final decisions were made by the Minister.

6.
Online Nominal Roll of Vietnam Veterans—estimated $720,000 Vietnam; and South East Asia website—$300,000.

7.
$101,228 was provided to the Australian War Memorial to support the Salute to Vietnam Veterans Concert on 19 August 2006.
Question 44

Outcome: Output 3.2

Topic: Senate F&PA References Committee report on matters
related to the Gallipoli Peninsula
(Written Question on Notice)

Senator HURLEY asked:
Is the War Graves Commission’s recent letter sent to the committee its response to the request for documents for the committee inquiry or will they provide a further response through DVA?

Answer:
DVA does not anticipate further correspondence from the Commonwealth War Graves Commission in relation to this matter.

Question 45

Outcome: Output 3.2

Topic: Veterans’ Cemeteries

(Written question on notice)
Senator HURLEY asked:
1. What amount did DVA expend on the maintenance of veterans’ graves in a) Australia and b) overseas over the past 4 financial years?

2. What is the estimated expense for the maintenance of veterans’ graves in a) Australia and b) overseas for the financial years 2007–08, 2008–09, 2009–10, and 2010–11?

3. Which veterans and ex ADF personnel graves can DVA provide funding for?

4. Could a copy of DVA’s guidelines on funding and maintenance of veterans’ graves be provided?

Answer:

1.

	
	2002–03
	2003–04
	2004–05
	2005–06

	a. Australia
	$2.944m
	$3.063m
	$3.325m
	$3.663m

	b. Overseas/PNG
	$0.560m
	$0.820m
	$0.855m
	$0.949m

	    Overseas/CWGC
	$3.504m
	$5.110m
	$6.121m
	$5.700m


2.  Forward estimates are not normally provided as they are classified as protected. 

3.  Veterans entitled to official commemoration are:

· those whose deaths are accepted as being due to war service;

· those in receipt of a Totally and Permanently Incapacitated Pension (TPI) or an Extreme Disablement Adjustment (EDA) where the veteran has seen war service;

· multiple amputees on Section 27.1 maximum pension rate where war service has been proven;

· ex–prisoners of war;

· Victoria Cross recipients; and

· those who are eligible under the Military Rehabilitation Compensation Act 2004.
It is a pre–requisite for official commemoration that the veteran must have seen war service. The program also covers veterans who lost their lives as a result of operational deployments and peace operations in more recent times, provided the death is related to the veteran’s operational service.

http://www.dva.gov.au/commem/oawg/postwar.htm 

4.  Funding is provided to the Department of Veterans’ Affairs as an Annual Appropriation. Maintenance is undertaken in accordance with guidelines published by the Commonwealth War Graves Commission.

http://www.cwgc.org/admin/files/cwgc_structural.pdf 

http://www.cwgc.org/admin/files/cwgc_horticulture.pdf 
Question 46

Outcome: Output 3.2

Topic: Australian Corps Memorial at Le Hamel

(Written question on notice)
Senator HURLEY asked:
1. Regarding the Minister’s announcement and allocation of $7.9 million to rebuild the Australian Corps Memorial at Le Hamel in France, what are the circumstances that have led to the need to rebuild the Memorial?

2. When did the Department first become aware of the full extent of the problems with this memorial?

3. Since dedication of the Memorial in 1998; what reports have been commissioned to investigate the extent of the problems? What were the recommendations of those reports? What has been the cost of these reports? Can we have copies of these reports?

4. What reports have the CWGC made to the OAWG or DVA on the condition of the Le Hamel memorial and what recommendations were made in these reports? Can we have copies of these reports?

5. Why has the Department, through OAWG publications, continued to report this memorial was in good condition, apart from some vandalism and problems with the tiles?

6. How much has been spent on repair and rectification costs for this memorial since its dedication in July 1998?

7. Has the Department considered the possibility of action against the original designers and builders of the Le Hamel memorial and what is the outcome of those considerations?

8. Given the history of the Department with works at ANZAC Cove, and now at Le Hamel, what action is being taken to ensure the integrity of all other Australian War Memorials under the care of the OAWG and CWGC? 

9. Have there been any reports of serious problems that go beyond normal maintenance issues with any other Australian memorials around the world, if so, which memorials and what are the nature of those reports? Can we have copies of these reports?

Answer:

1. The Memorial has been the subject of continuing concern due to structural problems attributed to defects in the original construction method. The poor condition of the Memorial has been exacerbated by exposure to extremely cold temperatures and acts of vandalism.

Consequently, the memorial is in an unsatisfactory and hazardous state and is no longer fully accessible to the public.  Reconstruction is required to resolve these problems.  

2. In October 1999, the Department became aware of white stains on the surface of the Memorial. The stains were caused by leaching of cement-based adhesive from behind the granite tiles. In February 2000 it was reported that granite tiles were detaching and falling from the Memorial walls.

Extensive repair work was completed in July 2001 and the tiles were tested to ensure structural integrity. The work was reported to be satisfactory by the CWGC and architect in charge.

In 2003 the CWGC reported that the granite tiles had again started to detach from the Memorial walls.

3. The CWGC, which oversees the Memorial and maintains the surroundings, reports annually and more frequently if required. The architect, who continued to provide assistance subsequent to construction for four years, was in regular communication until 2002.

In 2003 two reports were commissioned to determine the underlying cause of the problems. Copies of these reports are provided.

The cost of the report by StonePlus was included in other work undertaken for the OAWG. The Halcrow account totalling £5141.22 for reports on Villers–Bretonneux and Le Hamel did not separate the amounts for each.

4. The CWGC has been in regular contact with the OAWG regarding the general condition and ongoing maintenance needs of the Memorial. It recommended no further repair work should be considered due to the ongoing structural problems and concurred with the Halcrow report. No formal report has been provided.

5. The 2002 Office of Australian War Graves Journal reported the Memorial was in a good state, as an extensive rectification process had been completed and in 2001. 

The 2003 Journal mentioned some items were identified for repair after a site inspection was carried out.

The 2004 Journal reported the continued structural problems with the tiles. It stated that the requirements for rectification appeared to be significant and safety measures had been implemented in the interim.

Because of staff changes, no Journal was published in 2005.

6. $110 463

7. Yes. It was decided pursuit of litigation claims would be problematic due to lack of clarity as to who authorised the construction methods that were adopted. The prospect of a positive outcome through Australian or French courts, from what would be expensive, drawn out legal action appeared limited.  

8. There have been no problems at the Anzac Commemorative Site other than those requiring routine maintenance. Periodic inspections and maintenance contracts are in place for all sites.

9. Repair issues arise from time to time on all memorials. OAWG is currently working on matters related to a minor water leak and problems with painted infill on the Australian War Memorial, London.

Question 47

Outcome: Output 3.2

Topic: Australian Corps Memorial at Le Hamel

(Hansard Proof, 1 June 2006, p. 121)

Senator HURLEY asked:
There was no instruction to the contractors. No signed instruction to fix the tiles in a different manner?

Answer:

The Department is unable to locate an instruction relating specifically to the method of fixing the tiles.

Question 48

Outcome: Output 4

Topic: DVA Information lines

(Written Question on Notice)

Senator HURLEY asked:
1. How many telephone calls to DVA information lines did DVA receive requesting information annually over the past 4 years?

2. What was the annual cost of providing these information services?

Answer:

(1) & (2) DVA has a number of telephone lines covering all business areas.

The majority are not exclusively information lines.

Details of calls over the past four years are as follows:

2002/2003
1 627 568 calls
$536 104 call charges

2003/2004
1 633 237 calls
$553 278 call charges

2004/2005
1 396 563 calls
$369 578 call charges

2005/2006
1 528 799 calls
$346 175 call charges (to end May 2006)

Estimated service charges are $74 000 per year. The associated staff costs are not available.

Question 49

Outcome: Output 4.1

Topic: DVA IT system—Cúram
(Written question on notice)
Senator HURLEY asked:
$10.3 million funding was announced in the 05/06 budget to be offset by eventual savings to introduce the Cúram system into DVA. The system was to provide a ‘integrated and client focused IT application framework’ to ensure that ‘the department’s systems are responsible, reliable and cost effective.

1. What is this system and what does it do?

2. How much has been spent on the system?

3. How much has been saved as a result of the system being implemented?  Is the implementation process behind or ahead of schedule?

Answer:

1. Cúram is a commercial off the shelf software product provided by Cúram Software Limited (CSL). In general terms, Cúram provides an integrated application framework that will enable DVA to provide cost effective and improved IT systems in the future and allow it to remove its legacy systems in a structured manner.

2. The 2005/06 Budget provided $10.1 M in fiscal terms over 4 years to introduce Cúram with equivalent savings to be achieved over the same period. It also recognised that DVA would need to contribute additional funds over that period as it developed new business solutions. For the 2005/06 financial year, $10.95M had been spent. The majority of this cost was attributed to the actual purchase of the software licences, software assurance, training and in the establishment of the hardware environment upon which the software will operate.

3. Realisation of savings from Cúram has yet to occur as the first business application projects utilising the Cúram platform have yet to be completed. The establishment of the infrastructure for the operation of Cúram is on schedule and on budget. The initial deployment of Cúram to deliver business solutions has a scheduled completion date of the end of 2006 and is currently on track to meet that objective. Cúram will be progressively rolled out to support further business functionality following this.
Question 50

Outcome: Output 4.1

Topic: Departmental publications

(Written question on notice)
Senator HURLEY asked:
1. Can the Department provide a current list of each community information publication it publishes in English and in other languages as at the current date?

2. By outcome and by year, how much did the Department spend on advertising over the past 4 years?

3. By outcome and by year, what is the Department’s budget for advertising and providing information to veterans for the financial years financial years 2007–08, 2008–09, 2009–10, 2010–11?

Answer:

1. A duty clear before us

A great risk in a good cause

A Guide to Aust. Memorials on the Western Front, in France and Belgium

A Time to Remember (Your Commemorative Tour Starts Here) Brochure

AAW Education Kit Flyer

Adding Life to Your Years—Cookbook

Adding Life to your Years—Facilitator Kit

Adding Life to Your Years—The Cookbook

Adelaide River War Cemetery

Aitape–Wewak History Book—Australians in the Pacific War (1944–1945)

Alcohol Practice Guidelines

An Information Package on Suicide (Sons and Daughters)

Anxiety Fact Card

ANZAC a day to remember

ANZAC Day 1998 Hellfire Pass Posters

ANZAC Day 1998 Kanchanburi Cemetery Poster

ANZAC Day 1999 Poster

ANZAC Day 2001 Education Resource Kit

ANZAC Day 2001 poster

ANZAC Day 2001 Resource Kit Shell

ANZAC Day 2002–Teachers Activity Sheets

ANZAC Day 2002 Poster (Folded)

ANZAC Day 2002 Schools Poster

ANZAC Day 2002 Website Flyer

ANZAC Day 2003–Music for a Commemorative ceremony CD

ANZAC Day 2003 Time to Remember Flyer

ANZAC Day 2003 poster–folded

ANZAC Day 2003 Schools Awards Poster

ANZAC Day 2004 Poster folded

ANZAC Day 2004 Schools Activity Poster

ANZAC Day 2005 Poster

ANZAC Day 2005 Schools Awards Brochure

ANZAC Day 2006 Poster

ANZAC Day schools activities awards brochure

Appendix to Part A of the Product Disclosure Statement and Insurance Policy Booklet

Ask your pharmacist brochure

Atomic Tests Poster

ATSI Veterans–Can Veterans Affairs help you brochure

Australia Remembers the women who served in Australia's Defence Force in World War 2

Australian at War Key Dates & Data

Australian National Korean War Memorial

Australian National Memorial Villers–Bretonneux

Australian Retiree–Your Choices–FACS

Australian War Memorial Flyer

Australian World War 1 Battlefield Tour Book

Australians at War 3–Video Set

Australians at War Kit Outer Primary

Australians at War Outer Kit Secondary

Australians at War Packaging

Australians at War poster–2nd edition

Australians at War Primary booklet

Australians at War Publicity kit

Australians at War Secondary booklet

Australians at War Video Primary

Australians at War Video Secondary

Australians in Britain–AWM London book

Australians on the Burma–Thailand Railway 1942–43

Australians on the Western Front (Resource book & CD)

AWM London Memorial Booklet

AWM Memorial boxes flyer

Back to Basics book

Beachheads Book

Beaucoup Australians ICI

BOOKMARK FOR SCHOOLS

Borneo 1942–1945

Bougainville 1942–1945 Australians in the Pacific War

Bring Your Card

Budget Media Kit–Budget Media Folder 2005-2006

Budget Media Kit–Media Release

Burma–Thailand Railway 1942–1943 Book

Carers booklet

Caring for your memorabilia

Certificate of Appreciation: BCOF (Japan)

Certificate of Appreciation: Gulf War

Certificate of Appreciation: Indonesian Confrontation

Certificate of Appreciation: Korean War

Certificate of Appreciation: Malayan Emergency

Certificate of Appreciation: Peace Operations

Certificate of Appreciation: Vietnam War

Certificate of Appreciation: WWII

Changes to your Defence Service Home Insurance Contents Policy (A4 sheet)

Choose Health–Be Active

Choose Health Cube

Choose Health Poster–'Still feeling good'

Choose Health Poster–'Still tripping the light fantastic'

Choose Health Poster–'Still waking up the neighbours'

Choose Health Poster–'Still Watching out for each other'

Choose Health Strategic Plan Book

Choose Health Strategic Plan Health Brochure

Clients Rights and Responsibilities

Commonwealth War Graves Commission Information (Gallipoli Peninsula)

Complimentary Medicines card

Contents Insurance Valuation Guide

Cooking for One & Two–Cookbook

Cooking for One or Two Brochure

Cooking for One or Two folder

Cooking for One or Two Group Leaders Manual

Cooking for One or Two kit case

Counselling Services for Peacekeepers

Crisis Category Checklist

Crisis Guide Sheets

Crisis Information folder

Crisis Information Kit

Darwin and the Northern Territory book

Defence Service Homes Insurance–Are you under insured insert Sept 05

Defence Services Homes Insurance application

Defusing Distress Guide (Challenging Behaviours)

Depression Fact Card

Drive Tour Kit

Driving Tour Kit Postcards

DSH–Cover plus the care (A1 poster)

DSH–Cover plus the care (A3 poster)

DSH–Cover plus the care (folder)

DSH–Do you disagree with our Decision?

DSH–Home Building Insurance–DL Brochure

DSH–Home Building Insurance Proposal

DSH–Home Contents Insurance Policy booklet

DSH–Home maintenance tips

DSH–Home Support Loans Brochure and Eligibility Check

DSH–Privacy Brochure

DSH–Statement of Conditions

DSH–Summary of Cover

DVA Annual Report 2000–01

DVA Annual Report 2002

DVA Annual Report 2003

DVA Annual Report 2004

DVA Annual Report 2004–05

DVA Calendar 2000

DVA Calendar 2001

DVA Calendar 2002

DVA Calendar 2003

DVA Calendar 2004

DVA Calendar 2005

DVA Calendar 2006

DVA Fact Sheet Poster

DVA Helping ADF Personnel brochure

DVA Signposts

DVA Supporting ADF Personnel Poster

DVA web site flyer

DVA web site Poster

Eat Well for Life (Books)

Eat Well for Life brochure

Education Program Survey form

Education Program 2005

Education Resource Kit 2004

El Alamein History Book

Emblem Guidelines

Enjoying your home for longer

First Aid Kits

Gallipoli Site Brochure–English

Gallipoli Site Brochure–Turkish

Garden of Remembrance–ACT

Garden of Remembrance Brochure NSW

Garden of Remembrance Brochure QLD

Garden of Remembrance Brochure SA

Garden of Remembrance Brochure TAS

Garden of Remembrance Brochure VIC

Garden of Remembrance Brochure WA

Garden of Remembrance Nth Qld brochure

Gout Fact Cards

Grants for Independence

Great Stories brochure AWM

Greece & Crete Biographies

Guidelines for Commemorations Program, Grants

HCP Desk Card

Health Care Plan A4 Brochure

Health Care Plan DL

Health Care Planning Poster

Health Care Planning Resource Booklet

Health Services, Benefits & Concessions booklet

Hellenic–Australian Memorial Park

Hellfire Pass Brochure

Hellfire Pass Donations Flyer

Helpful Homefront Hints Booklet

Home & Residence–Choices for Older People–FACS

Home Contents Insurance Brochure

Home front fall prevention

Home Maintenance Tips 3

Home Support Contacts flyer

Homefront Brochure

Homefront Contact Card

Housing for life

How to apply for a gold card–brochure

How to Assist Veterans in a Crisis

How to find and keep that job

Huon Peninsula History Book–Australians in the Pacific War (1943–1944)

In Captivity–Aust Prisoners of War

Investing Money–Your Choices–FACS

Just wanted to be there–Australian Services Nurses

Kokoda

Korea Biographies

Korean Vets Nominal Roll flyer

Laden, Fevered, Starved

Living with Dementia

Lodging a Claim for a Disability Pension

Lodging a Claim for a War Widow(er)'s or Orphan's Pension

Lodging an Application for an Increase in a Disability Pension

Long Tan Bursary Brochure

Make Moving Easier

Making Sense of Sensory Loss

MCRS Manual Volume 1

MCRS Manual Volume 2

MCRS Manual Volume 3

Medical Details of a Veteran

Medilist & Health Records

Mediwise–Overhead sets–Questions for doctor & pharm

Mediwise Evaluation Form

Mediwise Group Leaders Guide

Mediwise kits

Memorial Box Program 2003 (A4 flyer)

Memories and Memorabilia–A4 Booklet

Memories and Memorabilia–A4 Leaflet

Mens peer education brochure

Mens Peer Education Poster A2

Mens Peer Education Poster A3

Mens Peer Health folder

Mens Peer Health Poster A4

MHPE Facilitator Manual–3 Volume set

MHPE Facilitator Manual Volume 1

MHPE Facilitator Manual Volume 2

MHPE Facilitator Manual Volume 3

Milne Bay Book

Morbidity of Vietnam Veterans–volume 2–Female Vietnam Veterans Survey & Community Comparison Outcomes

Moving House–Your Choices - FACS

National History Challenge 2003 brochure "Conflict and Resolution"

National History Challenge brochure 2004

National History Challenge Flyer

New Briton History Book–Australians in the Pacific War (1941–1945)

Nominal Roll of Australian Veterans of the Korean War

North Beach Gallipoli Historical Book (A5)

Northern Territory Brochure

Notes for Consultant Pharmacists

Notes for Consultant Pharmacists Appendix B

Notes for Local Medical Officers (LMOS)

OAWG–Information Brochure

OAWG Memorial Form A4 brochure

Older, Smarter, Fitter

Operation CLICK book

Operation CLICK kit

Out in the cold

Outline Remembrance for ANZAC Day Cassette

Papua New Guinea Brochure

Planning Ahead Kits

Post Traumatic Stress Disorder (PTSD) Fact Card

Post Traumatic Stress Speakers kit

Preliminary Nominal Roll Atomic

Preventing Falls

Program Assist Brochure

Program Assist Kit - Contains P01259 & P01265

PSA Anxiety Fact Cards

PSA Complementary Medicines Fact Card

PSA Fact Card–Anxiety

PSA Fact Card–Depression

PSA Fact Card–Post Traumatic Stress Disorder

PSA Fact Card–Preventing Falls

PSA Fact Card–Wise use of Medicines

RAAF in the Pacific

RAAF Memorial Book

RAN in the Pacific

Remembrance Day 2000 Kits

Remembrance Day–Commemorative Education Series

Remembrance Day 2000 Education Resource Kit

Remembrance Day 2000 Poster 

Remembrance Day 2001 Education Resource Kit

Remembrance Day 2001 poster 

Remembrance Day 2002 (Flat Poster)

Remembrance Day 2003 Kit 

Remembrance Day 2003 magazine

Remembrance Day 2003 Poster

Remembrance Day 2004 poster folded

Remembrance Day 2005 poster

Repatriation Handbook

Repatriation Transport Scheme Booklet

Report of the Review of Veterans Entitlement (3 volume set)

Returning Services ATSI Veterans Strategy Brochure

RPBS Quick Reference Card & Notes for Consultant Pharmacists (Amend B)

Saluting Their Service A2 poster

Saluting Their Service Bookmark

Saluting Their Service Brochure

Sandakan Biographies

Sandakan Memorial Park Booklet (English)

Sandakan Memorial Park Brochure

Sandakan Memorial Park Brochure (Malaysian)

Schedule of Fees DVA Registered LMO's

Schools Education kit 2003 Teachers guide

Schools Education Kit Photoboards

Singapore History Book - A Bitter Fate

Sleeping Problems Fact Card

SNAP - A population health guide to behavioural risk factors in general practice.

So, you're going into hospital?

Starter kits

Stolen Years: Australian Prisoners of War

Strongyloides and Veterans Health

The Australian Guide to Healthy Eating booklet

The Australian Memorial Park Fromelles

The Guide to Commemorations Resources

The Last Shilling

The Markham and Ramu Valleys–Australians in the Pacific War (1943–1944)

The Right Mix–Changing the Mix A Guide to Low Risk Drinking

The Right Mix–Brochure

The Right Mix–Cover Letter

The Right Mix–Facts & Furphies

The Right Mix–Handy Hints for Functions

The Right Mix–Information kit

The Right Mix–Partnership Agreement

The Right Mix–Poster (folded)

The Right Mix–Presentation Folder

The Right Mix–Ten Tips

Their Name Liveth

Towards a better health for the veteran community

Towards Better Mental Health for the Veteran Community

Travelling Expenses Claim Brochure

TSOH–Emblem–What does it mean? A4 Brochure

Valuing our Veterans (for schools)

Valuing our Veterans A4 Booklet

Valuing our Veterans A4 Leaflet

Valuing our Veterans Brochure

Valuing our Veterans' Schools and ESOS Links

VE Day History Book

Veterans Health Magazine

Veterans Home Care Brochure

Veterans Home Care Desk Info

Veterans' Home Care Folder

Veterans Home Care Guidelines

Veterans Home Care Guidelines Attachment K

Veterans Home Care Guidelines Attachment L

Veterans' Home Maintenance Helpline

Veterans Home Maintenance Line

Veterans MATES Brochure

Victory In the Pacific History Book 1945

Vietnam & Younger Veterans

Vietnam book

VVCS Heart Health

VVCS Information Pack Folder

VVCS Postcard–Sons and Daughters

VVCS Rights & Obligations brochure

VVCS Services Brochure

VVCS Sons & Daughters Book

VVCS Sons & Daughters Book order form

VVCS Sons & Daughters brochure

VVCS Sons and Daughters Poster

War Cemeteries in Papua New Guinea & Indonesia–DL Brochure

War Cemeteries within Australia

War graves archives

Wau Salamaua

Web Quest Brochure

Wise Use of Medicines

Working the Web 2004 booklet

Working the Web flyer

Working the Web kit

World War I Battlefield Tour satchel

You and Your Pension - 2005

You and Your Prostate

You and Your Prostate Brochure

2. Please refer to the Department of Veterans’ Affairs annual reports.

3. Forward estimates are not normally provided as they are classified as protected.

Question 51

Outcome: Output 5.1

Topic: TMS

(Written Question on Notice)

Senator HURLEY asked

1. Nationally and by state and electorate, how many personnel were assisted by the Transition Management Service annually over the past 5 years?

2. By year, what amount was spent on average per person?

3. What is the estimated numbers of ADF personnel using the service and estimated costs over the financial years 2007–08, 2008–09, 2009–10 and 2010–11?

4. What services are offered by the Transition Management Service to current and former ADF Personnel?

5. How many ADF personnel were discharged for medical reasons annually over the past 4 years?

6. How many of the ADF personnel in question 5 opted to use the Transition Management Service?

7. Have there been any complaints raised concerning the Transition Management Service and what is the nature of those complaints?

Answer:

1.
It is not feasible to provide this information by electorate. It should be noted that the electorates that have a military base within their boundaries would have a higher number of cases. The following table details the number of ADF personnel assisted by the Transition Management Service by DVA location. 

	Office
	01/02
	02/03
	03/04
	04/05
	05/06
	Total

	Adelaide
	41
	45
	36
	59
	48
	229

	Brisbane
	166
	214
	188
	214
	217
	999

	Canberra
	74
	69
	75
	88
	92
	398

	Darwin
	59
	74
	75
	62
	92
	362

	Hobart
	4
	9
	21
	12
	12
	58

	Melbourne
	74
	118
	134
	124
	125
	575

	Perth
	54
	78
	70
	88
	89
	379

	Sydney
	214
	204
	234
	228
	197
	1077

	Townsville
	86
	114
	135
	95
	97
	527

	Total
	772
	925
	968
	970
	969
	4604


	2.Financial year
	Cost per person($)

	2000/2001
	345

	2001/2002
	272

	2002/2003
	715

	2003/2004
	745

	2004/2005
	759

	2005/2006
	772


3.
Defence and DVA agreed on 8 March 2005 to a two year extension of the current Service Level Agreement under which DVA delivers the TMS. This extension expires on 31 December 2007.

If DVA was to continue delivery of the TMS, it is estimated that the number of ADF personnel seeking assistance from DVA will be between 900 to 1,000 with 550 to 650 receiving intensive assistance.

	Financial year
	Estimated cost ($) lower to upper range

	2007/2008
	720,000 – 810,000

	2008/2009
	750,000 – 840,000

	2009/2010
	780,000 – 870,000

	2010/2011
	810,000 – 910,000


4.
To assist in achieving transition to civilian life, the member’s TMS Coordinator will develop a 'Personal Transition Action Plan' that includes advice and referral on possible future employment options, post discharge medical matters, superannuation, housing and compensation and any other matters related to post military life.

5.

	Financial year
	Total number of ADF members medically discharged.  *

	2005–06
	835

	2004–05
	868

	2003–04
	784

	2002–03
	686


* Figures provided by Department of Defence

6.
The majority—approximately 95%—of ADF personnel medically discharged use the TMS although exact numbers cannot be ascertained.
7.
DVA has a TMS Evaluation process in place and of 1904 recorded evaluations, there have been 13 clients who have assessed the TMS as very poor and 16 as poor. The remainder have assessed the TMS as average to very good.

In investigating the reasons for these below standard assessments, it was found that in nearly all of these cases, the below standard assessments were based on other factors. The two main factors being:

· A DVA Compensation Delegate has denied liability for compensation or incapacity payments for the client and the client has rated TMS based on this external factor.

· The assessment related to how the client was treated by his/her Unit in Defence or the Defence Transition Services or the Defence Career Transition Assistance Scheme Adviser rather than the TMS itself.

DVA provides a copy of all TMS evaluations received to Defence.

Question 52

Outcome: Output 5.1

Topic: Records

(Written question on notice)
Senator HURLEY asked:
1. What is the status on the Defence/DVA review into the joint management of paper records?

2. What were the recommendations and outcomes of the Joint Agency Records Review project?

3. What is the status of the Department of Veterans Affairs and the Department of Defence’s progress in implementing the recommendations?

Answer:

1.
The final Joint Agency Records Review (JARR) project Steering Committee was held on 8 July 2005 and supported the findings and recommendations from the project’s business analysis phase. It was agreed that there was no business case for DVA to take over the management of Defence paper records, however it was identified that there were business opportunities that would benefit both agencies.

2.
Joint Agency Records Review project was not able to substantiate a business case for DVA taking over management of Defence records. Reasons include:

· lower DVA business volumes than expected;

· issues with current DVA and Defence records repositories and their suitability for long term records storage;

· interdependency on electronic recordkeeping systems and other non–records areas within Defence, and the ease of accessing such systems; and

· issues and complexities in health records management.

The business analysis phase, identified the following business improvement opportunities relating to the retrieval of Defence archived personnel records:

· the need for a Service Level Agreement between the Departments to formalise the user-provider relationship;

· rationalisation of the number of entry points into Defence for both initial information and subsequent clarifications;

· the remediation of backlogs in basic records management functions in the Army health records repository that are adversely impacting service from that agency;

· Defence’s use of General Practitioners (GPs) to identify information relevant to MCRS claims;

· the complications arising from Defence members having dual sets of medical records (ie the UMR and CMR); and

· greater use of electronic data and desktop access to electronic databases in Defence.

3. Both agencies are currently working on business improvement opportunities, including the development of a Service Level Agreement, which is expected to be finalised by the end of September 2006 following agreement on the following initiatives:

· a single access mechanism in each agency for DVA to request, manage and return service and health records to Defence; and 

· DVA staff access to PMKeys records, which will result in a significant reduction number of requests for paper records to Defence.
Question 53

Outcome: Output 5.1

Topic: Centre for Military and Veterans’ Health

(Written Question on Notice)

Senator HURLEY asked

1. What is the estimated funding by the Department to the Centre for Military and Veterans’ Health annually for the financial years 2007–08, 2008–09, 2009–10 and 2010–11?

2. What current research projects and initiatives are being undertaken by the centre?

Answer:
1.
Funding by the Department to the Centre for Military and Veterans’ Health for each of the financial years 2007–08, 2008–09, 2009–10 and 2010–11 is $1,000.000.
2.
The funding provided by DVA contributes to initiatives undertaken by the Centre’s four pillars i.e. Research, e–Health, Professional Development and Co

The Deployment Health Surveillance Unit within CMVH will be studying potential health issues related to Defence personnel on deployments. This initiative has come from a desire to better understand the long–term health of ADF personnel who have deployed on overseas operations. The flow–on effect to DVA will be a reduction in compensation costs through the implementation of targeted health programs.

DVA is collaborating with Defence and has a representative on the Scientific Advisory Committee for the longitudinal studies being undertaken by CMVH on deployments to East Timor, Solomon Islands, Bougainville and the Middle East Area of Operations.
DVA also has a representative on the Steering Committee for the Development of Clinical Practice Guidelines for Post Deployment Ill–Health to evaluate the health of military personnel and veterans returning from deployment. The Guidelines will assist clinicians in primary care settings to determine specific diagnoses for individuals seeking care for experiences or exposures that may be related to deployment.
DVA has contracted CMVH to develop a sound and workable research protocol to be used to investigate the intergenerational health effects of a father’s military service on the children of Vietnam veterans. CMVH, with a team of academic experts, will produce a research protocol that addresses significant issues impacting on future research in this area such as recruitment bias and the impact of the role of the mother and other family members on the health of the child.
Question 54
Outcome: Output Group 6

Topic: Review of Service Delivery Arrangements
Senator HURLEY asked:
1. What is the current status of this review?
2. Could we be provided with detailed information and copies of the review’s recommendations in relation to:

· The new organisational structure and ways of implementing it;

· The new governance structure; 

· changes to DVA's performance reporting framework;

· change management training; and 

· any further recommendation made by the review.
Answer:

1. The Department’s Review of Service Delivery Arrangements (the Review) was conducted during 2005 and 2006. The Review was established to examine the Department’s existing service delivery arrangements and develop broad options and strategies to enable it to match resources to the expected decline in the veteran community over the next 10 years. The review was effectively completed during March/April 2006 with the phased implementation of the new organisation structure. The progress of the review was overseen by a Review Working Group that comprised Senior Executives from all Divisions and Deputy Commissioners. 
2. The new organisation structure was phased in during March/April 2006 and formally adopted from 1 July 2006. It replaces the previous structure of national policy making areas headed Division Heads mostly located in Canberra, and State based operational offices headed by Deputy Commissioners. Five new Divisions incorporating 21 new national lines of business have been developed culminating in a blueprint setting out the new structure and nominating General Managers for each Division and National Managers for each business line, with Divisions having management responsibility across State boundaries.

The Deputy Commissioners in the State locations will no longer manage the business processes but will continue to play an important mediating role by remaining, for the great majority of clients, the public face of the Department in their respective location.

· The new governance structure is based on two key committees, the Executive Management Group (EMG) and the National Audit and Fraud Committee (NAFCOM). The EMG is supported by three functional committees, the Resources, Operations and Information Committees who report to the EMG on a regular (mostly monthly) basis. The EMG is also supported to a lesser extent by the Business Architecture Committee. The new governance structure reduces previous overlap and membership workload and is more efficient and representative of business functions. 

· The Department’s performance measurement has been rationalised to be more suitable for monthly analysis. The oneDVA Report Card is now presented for the EMG’s consideration every month and outlines progress on Administered and Departmental expenditure, Income Support and Compensation claims processing, key cost drivers, ministerial correspondence progression, media issues, a workforce/human resources report and ICT infrastructure availability report. 
· The Department implemented a broad communication strategy to keep staff informed of the progress of the Review and implementation of the new structure. The strategy has supported a transparent and honest process and has resulted in a broad understanding that the reason for the change is workload related and not simply cost cutting. 

The Department has provided change management training for all staff in the form of ‘Preparing for oneDVA’ workshops. The workshops, conducted since late March 2006, are facilitated by internal staff with senior management available to address issues raised by participants.  Feedback from participants has been very positive.

The Department has also developed a specific training module, ‘Team Building in oneDVA’, to assist with the management of teams that may be dispersed geographically and to raise understanding of working in a matrix management environment. The training modules commenced in June 2006 and feedback to date from participants has also been positive.
Question 55
Outcome: Output Group 6

Topic: Consultancies
Senator HURLEY asked:
Please provide a table listing details of all consultancies from June 2005 to May 2006 for the Department and all associated agencies. Please include the following:

(a) The costs for all completed consultancies, both budgeted and actual;

(b) The costs for ongoing consultancies, both budgeted and for the current financial year;

(c) The total costs for all consultancies, both the amount expended in the current financial year, and the total budgeted value of all consultancies running in the current financial year;

(d) The nature and purpose of the consultancy;

(e) The method by which the contract was let; and

(f) The name and details of the company and/or individual who is carrying out, or carried out, the contract.

Answer:

The information requested will be provided in the Department’s Annual Report, to be tabled in Parliament by 31 October 2006.

Question 56

Outcome: Output Group 6

Topic: Tenders

Senator HURLEY asked:
1. What tenders were advertised by DVA from June 2005 to May 2006?

2. What were they for?

3. How many tenders were accepted and by who?

4. What was the value of each tender?

Answer:

	RFT number
	RFT title
	Date published
	Date closed
	Contracts awarded [expected]
	Name of contractor(s)
	Estimated total value

	COM-ED 01/2005
	Education Resource for Australian Schools: 2006
	26-Jul-05
	22-Aug-05
	1
	Roar Film Pty Ltd
	$99,055

	DVA_T05_001
	The Provision of Voice and Data Carriage Services
	28-Jul-05
	6-Sep-05
	2
	1. Voice (fixed line & mobile)—Macquarie 
2. Data—under negotiation
	$4.76 million

………..

$11 million

	OAWG—October
	Manufacture of bronze and other plaques
	15-Oct-05
	2-Dec-05
	2
	1. Matthews Bronze t/a Arrow Bronze
2. Phoenix Foundry Pty Ltd
	$1.6 million
…………..
$150,000

	People Services 1005
	Ergonomic Workstation Assessments and Advisory Services
	28-Oct-05
	6-Dec-05
	2
	1. Recovre

2. Negotiations in progress
	$45,000

	CN01/05
	Provision of Community Nursing Services
	5-Nov-05
	19-Dec-05
	[260]
	Negotiations in progress
	$255 million

	PO3 05–06
	Upgrade & Monitoring of  DVA QLD Regional Offices Security Systems
	9-Nov-05
	7-Dec-05
	1
	Chubb Security Australia
	$34,120

	HRD 2005–02
	2006 DVA Clients and Carers Survey
	14-Nov-05
	9-Dec-05
	1
	ACNielsen (Holdings) Pty Ltd
	$544,500

	PFS 003–05
	Supply of Graphic Design, MS Word Publishing and Forms Design Services
	19-Nov-05
	16-Jan-06
	[10]
	Negotiations in progress
	$80,000

	DVA06_HBD001
	Commercial Adviser for the Review of Defence Service Homes Insurance Scheme
	12-Jan-06
	14-Feb-06
	1
	McGrath Nicol and Partners
	$150,000

	DSHI 06 01
	Provision of Re–Insurance Broking Services to the Defence Services Homes Insurance Scheme
	17-Jan-06
	14-Feb-06
	1
	Benfield Australia
	(Confidential) 

	PHS06
	Provision of Private Hospital Services to Entitled Persons in Australia.
	3-Feb-06
	24-Mar-06
	99
	Available on request
	$3 billion over 6 years

	IMUICT 02/07
	DVA ICT Outsourcing
	7-Feb-06
	12-Apr-06
	1
	Negotiations in progress
	$128 million over 4 years

	MHAD 01_06
	Mental Health Advisory Services
	15-Feb-06
	17-Mar-06
	1
	CM & JJ Consulting
	$105,000

	DVACEM 01_06
	Panel Of Providers To Develop Commemorative Education Materials And Websites
	20-Feb-06
	17-Mar-06
	5
	1. Office of the Board of Studies (NSW)

2. Curriculum Corporation

3. Media Zoo

4. Ryebuck Media

5. Roar Film
	No projected value – program of educational resources not finalised

	VAN_01_06
	Community support and development services and information and advisory services in Emerald and surrounding districts
	24-Mar-06
	20-Apr-06
	1
	Emerald & District Social Development Association Incorporated
	$109,780

	ATM HH01/06
	Heart Health Program
	3-Apr-06
	3-May-06
	1
	Tenders assessed and expected to go to the delegate in July 2006
	No projected value – number of programs not finalised

	WGHR 01/06
	Maintenance of war graves in the Hunter Region
	3-Apr-06
	28-Apr-06
	1
	ACP Earthmoving
	$48,000

	2006_VHML_HF
	Veterans' Home Maintenance Line and HomeFront
	7-Apr-06
	5-May-06
	1
	Final negotiations in progress
	$8.3 million

	VL 03/06
	Veterans Line
	19-May-06
	19-Jun-06
	1
	Tenders being assessed in July 2006
	Yet to be determined 

	VHC 02/06
	VHC assessment & Coordination
	20-May-06
	26-Jun-06
	[25]
	Negotiations in progress
	$30 million

	OAWG/2006_2
	Turf Maintenance in Victoria
	26-May-06
	23-Jun-06
	1
	City of Greater Shepparton
	$23,000

	VHC 03/06
	VHC Service Provision
	26-May-06
	3-Jul-06
	[250]
	Negotiations in progress
	$220 million

	GPS01
	Event provider: Anzac Day Commemorations Gallipoli
	23-Jun-06
	3-Aug-06
	[1]
	Tender yet to close
	No projected value at this stage

	People Services 0605
	Supply of General Office Supplies, Copy Paper and Toilet Requisites
	6-Jul-05
	26-Aug-05
	4
	1.Complete Office Supplies

2. Corporate Express

3. National One

4. Office Max
	$230,000


Notes:

Contracts awarded [expected]—where a tender process has not been finalised, the expected number of contracts resulting is in square brackets.
Estimated Total value—in cases where the contracted services are demand driven, or the tender process has not been finalised, the values provided are based on previous expenditure and should not be taken as firm figures.
Question 57
Outcome: Output Group 6

Topic: AWAs
Senator LUDWIG asked:
1. How many DVA employees are currently employed on AWAs?

2. What percentage is this of the entire DVA workforce?

Answer:

1. 746 employees are employed on AWAs as at 20 June 2006.

2. This constitutes 29.7% of the DVA workforce.
Question 58

Outcome: General
Topic: External Legal Services

(Written Question on Notice)

Senator LUDWIG asked

1. What sum did the department or agency spend during 2005–2006 on external legal services (including private firms, the Australian Government Solicitor and any others).

2. What sum did the department or agency spend on internal legal services. 

3. What is the department or agency's projected expenditure on legal services for 2006–2007.

Answer:
1. The Department of Veterans' Affairs spent during 2005-2006 a total of $8.3M on external legal services which includes disbursements and engaging Counsel. This includes advice on litigation, procurement, contracting and management issues.

2. The Legal Services Group is the primary area of lawyers within the Department that is responsible for providing internal legal services. This includes all legal advisings related to legislation administered by the Minister for Veterans' Affairs, the management of the Minister's legislation program, the drafting of legislative instruments and related documentation and the conduct of all non-military compensation litigation at superior courts. Litigation matters involving claims under the Safety, Rehabilitation and Compensation Act 1988 and the Military Rehabilitation and Compensation Act 2004 are managed by the Military Compensation Group which has one legally qualified APS employee who assists in providing instructions to a panel of law firms on matters before the Administrative Appeals Tribunal and the Federal Court.
The total direct costs for the Legal Services Group in 2005–06 was approximately $2.42M excluding administrative overheads. There are other areas with the Department that undertake work of a legal nature and which may be capable of falling within the phrase "internal legal services". For example the Department uses both legally qualified and non-legally qualified staff to undertake a range of work including:

(a) the development of new legislation proposals;

(b) appearances before the Administrative Appeals Tribunal as advocates for matters under the Veterans' Entitlements Act 1986 ;

(c) undertaking the management of cases, the reconsideration of primary decisions and the supervision of the external legal panel in military compensation matters;

(d) the management, development, probity advice and related matters involving contracting and procurement activities."

3. The projected expenditure on internal legal services provided by the Legal Services Group for 2006–2007 is approximately $2.55M excluding administrative overheads. The projected expenditure of external legal services is approximately $8.3M. In addition there are amounts of external legal expenses expected to be incurred in the obtaining of external legal services by the Defence Service Homes Insurance Scheme, the Repatriation Medical Authority, contract and probity advisers on RFT matters and other ad hoc legal matters.
Question 59
Outcome: Output Group 6

Topic: Executive coaching/leadership training
Senator LUDWIG asked:
The following questions relate to the purchase of executive coaching and/or other leadership training services by the department/agency, broken down for each of the last four financial years.

1. Where available, please provide:

2. Total spending on these services.

3. The number of employees offered these services and their salary level.

4. The number of employees who have utilised these services and their salary level.

5. The names of all service providers engaged.

6. For each service purchased from a provider listed in the answer to the previous question, please provide:

a. The name and nature of the service purchased.

b. Whether the service is one-on-one or group based.

c. The number of employees who received the service.

d. The total number of hours involved for all employees.

e. The total amount spent on the service.

f. A description of the fees charged (e.g. per hour, complete package).

g. Where a service was provided at any location other than the department or agency's own premises, please provide:

i. The location used

ii. The number of employees who took part on each occasion

iii. The total number of hours involved for all employees who took part.

Answer:

Department of Veterans’ Affairs

DVA does not have a central data collection facility for this type of information. In order to answer this question, the Department sought input from its various business entities. Consequently, the detail below may not be an exhaustive list of all training of this type.

1.

	2002–03
	2003–04
	2004–05
	2005–06

	$22,338.00
	$49,917.80
	$110,094.77
	$113,155.01


2. All employees from the APS 3 to SES levels were offered leadership training services nationally in each of the years in question.  Some programs were specifically targeted, for example the Career Development Assessment Centres run by the Australian Public Service Commission were restricted to Executive Level 2 employees. Other programs offered were widely advertised to all employees within the Department. Salary ranges for 2005-06 are shown in the table below. Salary ranges for previous years are available from the Department’s annual reports.
	Classification
	Salary Level (2005-06)

	APS3

APS4

APS5

APS6

EL1

EL2
MO3
SES1

SES2
	$42 232–$46 439

$48 820–$52 071

$54 427–$56 720

$58 417–$66 363

$70 769–$79 856

$88 737–$99 906

$105 173–$109 982


3.

	Classification
	2002–03
	2003–04
	2004–05
	2005–06
	Salary level (2005–06)
	TOTAL

	APS3

APS4

APS5

APS6

EL1

EL2

SES1

SES2

MO3

TOTAL
	16

2

41

21

6

4

1

1


	3

3

37

47

36

33

4


	1

3

36

83

52

31

2

1


	3

5

20

39

84

26

2

	$42 232–$46 439

$48 820–$52 071

$54 427–$56 720

$58 417–$66 363

$70 769–$79 856

$88 737–$99 906

$105 173–$109 982
	23

13

134

190

178

94

9
1

1

643


4.

2002–03
Centre of Public Management

Australian Public Service Commission

Community–Spirit–Development Network 

Australian Institute of Management

Public Service Division (WA)

Synergetic Learning

2003–04
Australian Public Service Commission

Centre for Public Management

VT Coaching Pty Ltd

Institute of Public Administration Australia

Australian Institute of Management

Leadership Management Australia

RMIT

Latrobe University/Essendon Football Club/Integro/Alan Veal and Associates

ODS Management Consulting Pty Ltd

NQ TP Human Capital

2004–05

Centre of Public Management

Emerging Leaders

ODS Management Consulting Pty Ltd

Public Sector Management

VT Coach Pty Ltd

Australian Public Service Commission

Australian Institute of Management

Latrobe University/Essendon Football Club/Integro/Alan Veal and Associates

Proteus Leadership

Institute of Public Administration Australia

2005–06

Amanda Horne Pty Ltd

Australian Institute of Management

Australian Public Service Commission

ODS Management Consulting Pty Ltd

Rosetta Consulting PTY Ltd

VT Coach PTY Ltd

WA Department of Premier and Cabinet

Results Consulting and Australian Public Service Commission

Latrobe University/Essendon Football Club/Integro/Alan Veal and Associates

Cultural Imprint Pty Ltd

XPotential
D’Arcy Consulting Group
5.

2002–03

	(a)
Name of Service
	(a)
Nature of service
	(b)
One–on–one or group based
	(c)
No of employees who received the service
	(d)
No of hrs
	(e)

Total cost
	(f)

Fee description
	(g
)

Location

	Teams and Leadership for the new Public Service
	Course
	Group
	1
	21.9
	$2 380.00
	Complete package
	Canberra

	Leadership Convention
	Convention
	Group
	3
	45
	$2 454.54
	Complete package
	Perth

	Leadership Energy and Empowerment 
	Course
	Group
	1
	7.5
	$176.00
	Complete package
	Perth

	Introduction to Management
	Course
	Group
	1
	30
	$630.00
	Complete package
	Perth

	Emotional Intelligence
	Seminar
	Group
	2
	7.5
	$69.00
	Complete Package
	Perth

	Influencing Skills
	Course
	Group
	3
	67.5
	$1 990.91
	Complete Package
	Perth

	New Supervisor Course
	Course
	Group
	2
	30
	$560.00
	Complete Package
	Perth

	Influencing Skills
	Course
	Group
	3
	45
	$2 318.18
	Complete Package
	Perth

	Six Thinking Hats
	Course
	Group
	1
	7.5
	$235.00
	Complete Package
	Perth

	Executive Update
	Seminar
	Group
	1
	2
	$27.27
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	10
	20
	$478.91
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	6
	12
	$363.64
	Complete Package
	Perth

	Supervision and Leadership
	Course
	Group
	2
	30
	$1 100.00
	Complete Package
	Melbourne

	SES Fellowship


	Development Award
	One-on-one
	1
	unknown
	$10 000.00
	Complete Package
	Canada, Sweden & Australia

	Career Development Assessment Centre
	Course
	Group
	3
	75
	$25 500.00
	Complete Package
	Canberra

	Personal Leadership in Action–Myers-Briggs Type Indicator
	Course
	Group
	21
	315
	$5 800.00
	Complete Package
	 

	Personal Leadership in Action – Myers-Briggs Type Indicator Recall 
	Course
	Group
	27
	202.5
	$3 600.00
	Complete Package
	 

	Transforming Organisational Culture
	Seminar
	Group
	1
	7.5
	$154.55
	Complete Package
	Perth


2003–04

	(a)
Name of service
	(a)
Nature of service
	(b)
One–on–one or group based
	(c)
No of employees who received the service
	(d)
No of hrs
	(e)

Total cost
	(f)

Fee description
	(g)

Location

	From Management to Leadership
	Course
	Group
	1
	29.2
	$3 320.00
	Complete Course
	Canberra

	Leadership Development Network
	Seminar
	Group
	1
	N/A
	$375.00
	Yearly Subscription
	N/A

	Teams and Leadership
	Course
	Group
	1
	24
	$2 380.00
	Complete Package
	Bowral

	Executive Coaching 
	Coaching 
	One-on-one 
	1
	4
	$1 420.45
	Per hour
	Canberra

	Leadership in the Management of Change
	Seminar
	Group
	3
	11.25
	$531.82
	Complete Package
	Perth

	New Supervisor Course
	Course
	Group
	1
	7.5
	$320.00
	Complete Package
	Perth

	Executive Updates
	Seminar
	Group
	5
	10
	$136.35
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	7
	14
	$354.55
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	6
	12
	$236.36
	Complete Package
	Perth

	Executive Breakfast
	Seminar 
	Group
	4
	8
	$236.36
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	3
	6
	$177.27
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	4
	8
	$236.36
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	3
	6
	$177.28
	Complete Package
	Perth

	Effective Personal Leadership
	Course
	Group
	1
	32
	$4 000.00
	Complete Package
	Melbourne

	RMIT University Leadership Course
	Course
	Group
	3
	23
	$1 125.00
	Complete Package
	Melbourne

	Leading a Winning Team
	Course
	Group
	5
	75
	$9 875.00
	Complete Package
	Melbourne

	Supervision and Leadership
	Course
	Group
	2
	30
	$1 420.00
	Complete Package
	Melbourne

	Career Development Assessment Centre
	Course
	Group
	5
	125
	$42 500.00
	Complete Package
	Canberra

	Leadership Forum - Client Service - How can we improve it?
	Forum
	Group
	21
	262.5
	$11 618.78
	Complete Package
	Canberra

	Leadership Fundamentals Program 
	Course
	Group
	15
	495
	$22 809.00
	Complete Package
	Sutton & Canberra

	Leadership Fundamentals Program 
	Course
	Group
	17
	561
	$20 600.00
	Complete Package
	Sutton & Canberra

	Leadership Skills Program 
	Course
	Group
	17
	497.25
	$23 362.00
	Complete Package
	Sutton & Canberra

	Leadership Skills Program
	Course
	Group
	16
	528
	$22 037.00
	Complete Package
	Sutton & Canberra

	New Supervisor
	Course
	Group
	8
	112
	$2 664.00
	Complete Package
	Brisbane

	Leadership
	Course
	Group
	1
	7
	$587.00
	Complete Package
	Townsville

	New Supervisor
	Course
	Group
	18
	252
	$4 050.00
	Complete Package
	Brisbane

	New Supervisor
	Course
	Group
	1
	14
	$700.00
	Complete Package
	Brisbane

	Leadership Skills – Tasmanian Management Group
	Course
	Group
	13
	195
	$5 720.00
	Complete Package
	Hobart


	Leadership Skills - Recall
	Course
	Group
	13
	97.5
	$2 860.00
	Complete Package
	Hobart

	Leadership Fundamentals
	Course
	Group
	13
	195
	$8 140.00
	Complete Package
	Hobart


2004–05

	(a)
Name of Service
	(a)
Nature of Service
	(b)
One–on–one or Group based
	(c)
No of employees who received the service
	(d)
No of hrs
	(e)

Total cost
	(f)

Fee description
	(g)

Location

	Leadership and Emotional Intelligence
	Course
	Group
	1
	21.9
	$2 470.00
	Complete Package
	Canberra

	The Leadership Mystique
	Course
	Group
	1
	2.65
	$425.00
	Complete Package
	Canberra

	Information Management Unit Leadership Program
	Course
	Group
	16
	350.4
	$13 957.12
	Complete Package
	 

	Public Sector Management Course
	Course
	Group
	1
	 
	$6 000.00
	Complete Yearly Course
	Canberra

	VT Coach Pty Ltd
	Coaching 
	One-on-one
	1
	6
	$1 980.00
	Per Hour
	 

	Executive Coaching 
	Coaching 
	One-on-one 
	1
	6
	$1 704.55
	Complete Package
	Canberra

	Leadership Convention
	Convention
	Group
	3
	67.5
	$2 700.00
	Complete Package
	Perth

	Integrated Leadership
	Seminar
	Group
	1
	2
	$68.18
	Complete Package
	Perth

	Edward de Bono
	Presentation
	Group
	7
	17.5
	$1 400.00
	Complete Package
	Perth

	Performance Development and Review 
	Course
	Group
	15
	225
	$2 182.82
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	4
	8
	$236.36
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	3
	6
	$177.30
	Complete Package
	Perth

	Executive Lunch
	Seminar
	Group
	2
	4
	$136.36
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	1
	2
	$59.09
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	9
	18
	$499.64
	Complete Package
	Perth

	Leading a Winning Team
	Course
	Group
	9
	135
	$16 000.00
	Complete Package
	Melbourne

	Power of Positive leadership
	Seminar
	Group
	1
	15
	$650.00
	Complete Package
	Melbourne

	What is Leadership
	Seminar
	Group
	1
	2.5
	$35.00
	Complete Package
	Melbourne

	Exploring your Leadership Capabilities
	Course
	Group
	2
	15
	$970.00
	Complete Package
	Melbourne

	Eminent Speakers Forum
	Forum
	Group
	2
	6
	$220.00
	Complete Package
	Melbourne

	Leadership Development Program
	Course
	Group
	17
	493
	$20 033.58
	Complete Package
	Brisbane & Terrigal

	Career Development Assessment Centre
	Course
	Group
	4
	100
	$39 600.00
	Complete Package
	Canberra

	Leadership Forum - Managing Workload in an Environment of Declining Veterans
	Forum
	Group
	23
	414
	$12 575.00
	Complete Package
	Canberra

	Leadership Fundamental Program 
	Course
	Group
	16
	528
	$18 647.00
	Complete Package
	Sutton & Canberra

	Leadership Fundamentals Program 
	Course
	Group
	18
	594
	$19 597.00
	Complete Package
	Sutton & Canberra

	Leadership Skills Program 
	Course
	Group
	13
	429
	$21 592.00
	Complete Package
	Sutton & Canberra

	Leadership Skills Program
	Course
	Group
	16
	528
	$18 524.00
	Complete Package
	Sutton & Canberra

	Leadership
	Course
	Group
	14
	224
	$4 416.00
	Complete Package
	Gold Coast

	Leadership
	Course
	Group
	15
	240
	$5 710.00
	Complete Package
	Brisbane

	Leadership
	Course
	Group
	12
	192
	$5 061.82
	Complete Package
	Brisbane

	Queensland/New South Wales Leadership Program
	Course
	Group
	9
	207
	$6 252.73
	Complete Package
	Terrigal

	Queensland/New South Wales Leadership Program
	Course
	Group
	5
	115
	$9 958.64
	Complete Package
	Caloundra & Brisbane

	Leadership Fundamentals–Recall
	Course
	Group
	13
	97.5
	$2 600.00
	Complete Package
	Hobart


2005–06

	(a)
Name of Service
	(a)
Nature of Service
	(b)
One-on-one or Group based
	(c)
No of employees who received the service
	(d)
No of hrs
	(e)

Total cost
	(f)

Fee Description
	(g)

Location

	Mentoring training
	Course
	Group
	40
	24 hrs
	$6 633.00
	Complete Package
	 

	Managing in Professional Practice
	Course
	Group
	1
	8
	$695.00
	Complete Package
	Sydney

	Leadership Development Network
	Seminar
	Group
	5
	10
	$2 479.40
	Complete Package
	N/A

	Information Management Unit Leadership Program
	Course 
	Group
	15
	328.5
	$16 462.50
	Complete Package
	Canberra 

	Leadership Training
	NA
	One-on-one
	1
	3.5
	$1 277.50
	Hourly Fee
	Canberra

	Leadership Training
	NA
	One-on-one
	2
	4
	$1 320.00
	Hourly Fee
	Canberra

	VT Coach Pty Ltd
	Coaching 
	No
	2
	6
	$3 630.00
	Hourly Fee
	Canberra 

	Executive Coaching 
	Coaching 
	One-on- one 
	1
	3
	$900.00
	Hourly Fee
	Canberra

	Leading with Emotional Intelligence
	Course
	Group
	11
	7.5
	$4 675.00
	Complete Package
	Canberra 

	Leadership Convention
	Convention
	Group
	3
	45
	$2 454.54
	Complete Package
	Perth

	Thinking and Planning Strategy
	Course
	Group
	1
	7.5
	$772.73
	Complete Package
	Perth

	New Supervisor Course
	Course
	Group
	1
	7.5
	$365.00
	Complete Package
	Perth

	Decisions Seminar
	Seminar
	Group
	3
	11.25
	$218.19
	Complete Package
	Perth

	Political Commentary
	Seminar
	Group
	6
	22.5
	$354.54
	Complete Package
	Perth

	Executive Briefing
	Presentation
	Group
	2
	4
	$153.00
	Complete Package
	Perth

	Leadership Convention
	Convention
	Group
	6
	90
	$5 263.62
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	4
	8
	$236.36
	Complete Package
	Perth

	Executive Breakfast
	Seminar
	Group
	7
	14
	$413.63
	Complete Package
	Perth

	Leadership Coaching Program
	Coaching
	One-on-one
	15
	35.5
	$36 000.00
	Complete Package
	Canberra 

	Leading a Winning Team
	Course
	Group
	1
	15
	$2 500.00
	Complete Package
	Melbourne

	Leadership Forum–Service Delivery Review
	Forum
	Group
	26
	468
	$11 499.50
	Complete Package
	Canberra

	Leadership Forum
	Presentation
	Group
	26
	36
	$3 578.45
	Complete Package
	Canberra

	Career Development Assessment Centre
	Course
	Group
	5
	125
	$59 125.00
	Complete Package
	Canberra

	Leadership Skills Program
	Course
	Group
	16
	528
	$18 524.00
	Complete Package
	Sutton & Canberra

	Leadership Skills Program 
	Course
	Group
	15
	495
	$15 392.00
	Complete Package
	Sutton

	Leadership
	Course
	Group
	14
	224
	$5 194.00
	Complete Package
	Brisbane

	Leadership Fundamentals Program
	Course
	Group
	16
	528
	$17 957.00
	Complete Package
	Sutton & Canberra

	D’Arcy Consulting Group
	Coaching
	One-on-one
	1
	6
	$3 200
	Complete Package
	Canberra


Australian War Memorial

	 
	2002–03
	2003–04
	2004–05
	2005–06

	1. Total Spent on Services
	$24,500
	$15,750
	$24,390
	$48,820

	2. Number of Employees Offered Services/Salary Level
	6

2 x EL2, 3 x EL1, 1 x APS6
	3 x EL1
	6 

1 x SES, 1 x EL2, 3 x EL1, 1 x APS6
	15

1 x SES, 8 x EL2, 6 x EL1's

	3. Number of Employees Who Utilised Services/Salary Level
	6

2 x EL2, 3 X EL1, 1 X APS6
	3 x EL1
	6 

1 x SES, 1 x EL2, 3 x EL1 1 x APS6
	15

1 x SES, 8 x EL2, 6 x EL1's

	4. Names of all Service Providers Engaged
	· Upton Martin Consulting, 

· Melbourne Business School,

· Australian Public Service Commission.
	· Upton Martin Consulting
	· Upton Martin Consulting, 

· Australian Public Service Commission

· Getty Institute
	· Upton Martin Consulting

· Australian Public Service Commission

· Melbourne Business School


	5. For Each Service Purchased from a Provider Listed Above:
	Upton Martin Consulting
	Melbourne Business School  (MBS)
	Australian Public Service Commission (APSC)
	Getty Institute, Los Angeles, USA

	 
	2002–03
	2003–04
	2004–05
	2005–06
	2002–03
	2005–06
	2002–03
	2004–05
	2005–06
	2004–05

	a. Name and Nature of the Service Purchased
	Cultural Management Development Program
	Cultural Management Development Program
	Cultural Management Development Program
	Cultural Management Development Program
	Museum Leadership Program
	Museum Leadership Program
	Public Sector Management
	Public Sector Management
	Public Sector Management
	Getty Institute

	b. Is Service One-on-One or Group Based
	Group
	Group
	Group
	Group
	Group
	Group
	Group
	Group
	Group
	Group

	c. Number of Employees who Received the Service
	3
	3
	3
	4
	2
	9
	1
	2
	2
	1

	d. Total Number of Hours Involved for all Employees
	330.75
	330.75
	330.75
	441
	132.3
	264.6
	73.5
	147
	117.6
	110.25

	e. Total Amount Spent on the Service
	$13 500
	$15 000
	$15 120
	$20 170
	$6 600
	$16 650
	$5 000
	$6 000
	$12 000
	$3 000

	f. Description of Fees Charged (Per Hour/Complete Package)
	Package
	Package
	Package
	Package
	Package
	Package
	Package
	Package
	Package
	Package

	g. Where Service was Provided Anywhere Other than On-site:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	i.  Location Used
	Administered by National Gallery of Australia
	Administered by National Gallery of Australia
	Administered by National Gallery of Australia
	Administered by National Gallery of Australia
	Administered by MBS
	Administered by MBS
	Administered by APSC
	Administered by APSC
	Administered by APSC
	Administered by Getty Institute

	ii.  Number of Employees who took part on each occasion
	3
	3
	3
	4
	2
	9
	1
	2
	2
	1

	iii.  Total Number of Hours Involved for all Employees who took part
	330.75
	330.75
	330.75
	441
	132.3
	264.6
	73.5
	147
	117.6
	110.25


Question 60
Outcome: Output Group 6

Topic: Sick leave/absenteeism
Senator MASON asked:
1. With respect to the Department of Veterans’ Affairs (the Department) in the last calendar year or financial year you have records for what is the total number of days of sick leave and unscheduled leave taken by the Department’s employees? Over the same period, what was the average number of days of sick leave and unscheduled leave taken per Full Time Equivalent employee of the Department?
2. What is the sick leave entitlement allowable to the employees of the Department as part of the terms of their employment (under the Certified Agreement or individual contracts)?
3. Does the Department monitor and review the employees’ use of sick leave entitlement?  Has this procedure changed in the past 12 months?
4. What initiatives, if any, has the Department undertaken in the past three years to address absenteeism?

Answer:

1.

	Type of leave
	Total days
	Days per FTE

	Personal leave for illness (paid leave)
	23 043
	9.46

	Personal leave for illness (unpaid leave)
	1 123
	0.46

	Unscheduled leave for all purposes including personal leave for illness (paid leave) 
	30 103
	12.36

	Unscheduled leave for all purposes including personal leave for illness (unpaid leave)
	1 832
	0.75


2.
DVA employees accrue 18 days personal leave per annum. Personal leave may be used for either personal illness or for caring purposes. A maximum of 3 consecutive days per occasion may be taken without supporting documentation. The same entitlement applies to employees covered by the certified agreement or an AWA.

3.
DVA monitors and reviews absence information as part of regular reporting practices. Overall usage is monitored quarterly, and this information is reviewed by the Executive Management Group. Line managers have instant access to information about sick leave for individual employees via an on-line system. 

4.
DVA developed and implemented an attendance management policy in 2005, with a range of supporting educational advice and resources for managers. Local human resources areas work directly with managers to address absenteeism issues using the policy and accompanying resources. 
Australian War Memorial

Question 61

Outcome: N/A

Topic: Australian War Memorial

(Written Question on Notice)

Senator HURLEY asked:
1. Could an update and the current status of the AWM’s redevelopment of the Post 1945 Conflicts displays and galleries be provided?

2. Could an update on all other capital work at the AWM be provided?

3. How much funding is being provided by financial year over the next four years to digitise WWI AIF unit war diaries?

Answer:

1. In the 2004 Budget, the Memorial received $11.6m to construct a new administration building on the eastern side of the site. This building was opened on 11 April 206 and now accommodates staff and functions previously housed in the Memorial’s main building. The building has been named the CEW Bean building in recognition of the Memorial’s founder. The relocation of staff and functions has allowed greater gallery space to be made available in the Memorial’s main building for the new Post‑1945 Conflicts galleries.  

Clearing of the area in the Memorial’s main building and construction of the Post‑1945 Conflict galleries will commence in the coming months with the galleries currently scheduled for completion by end 2007.  

Progress towards this has been very good with contracted designers working closely with Memorial staff to develop what should be outstanding displays for Post‑1945 Conflicts and a new hands‑on area, Discovery Room, for children. Key features of the new galleries include a multi-media experience built around a Vietnam Iroquois helicopter, a dramatic recreation of the battle of Long Tan, commissioning of a new Korean‑related diorama, and installation of the bridge section of HMAS Brisbane.  

Funding of the project by the Memorial and Government has been assisted this year by major donations of $1m each from Mr Dick Smith and the Vincent Fairfax Foundation.

2. Four other capital work projects are underway or planned for the Memorial. They are:

a) Security System infrastructure upgrade – Tender documentation is nearing completion with works expected to commence in late 2006. The completion of the project may be stage over a 2–3 year period depending on cost and extent of work. The initial budget estimate is approximately $500,000.

b) Fire system infrastructure upgrade – The Treloar Complex, Mitchell and the Administration Building, Campbell have been completed. The review of the Memorial building is underway with the upgrade expected to be completed over three years commencing in 2006–07. The initial budget estimate for the remaining works is approximately $1m.

c) Power and cooling infrastructure upgrades – scheduled for Treloar Complex, Mitchell and the Memorial building to occur over winter periods in 2006 and 2007 with a budget estimate of $1.2m.

d) Memorial Building fabric conservation cleaning – An inspection has been completed and scoping and costing of the project will commence shortly. The project is tentatively planned for end 2006 to extend though 2007-08 with a budget estimate of approximately $250,000.

3. In the budget for the current (2006–07) financial year, a total of $273,310 has been allocated for the digitisation of the First World War unit diaries of the AIF. Once this year’s project has been completed, the scope and budget for possible extensions to the work will be considered. Decisions to continue such projects are made annually and are based on corporate priorities and available resources. Progress on future projects will also be influenced by technological advances in digital scanning which may offer efficiencies.

In the AIF unit diaries there are 38 Classes. It is envisaged that the 2006–07 project will focus on the largest and most significant of these, the Formation Headquarters. Other classes which may be treated in later years include Infantry, Artillery and Engineers.

Such digitisation programs are an important way of providing wide access to the Memorial’s vast collection of documents relating to Australians’ service in the Defence Force. The material is used by a large cross section of the community, including researchers, writers and individuals researching their family histories.
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