Senate Standing Committee on Foreign Affairs, Defence and Trade

Additional estimates 2006–2007; 14 February 2007

Answers to questions on notice from Department of Veterans' Affairs


Question 53

Outcome: Output 3.2

Topic: Overseas War Memorials

(Written Question on Notice)

Senator HURLEY asked:

1.  In respect of the Minister’s press release of 15 January titled “$5.5 million to maintain overseas War Memorials” – what new expenditure or programs were identified within this release?  

2.  How will these new programs or expenditure contribute to the maintenance of war memorials overseas? 

3.  Can we please have a list of all war memorials DVA plays a role in maintaining overseas?

4.  What is the current condition of these memorials?

5.  What is the cost of maintaining each of these memorials? 

Answer:

1.  The funding continues an existing program.  It will provide for the maintenance and refurbishment of existing official overseas memorials over the next four years.

2.  Not applicable.

3 – 5.

	Memorial
	Condition
	Cost 2005/06

	Memorials maintained by the  Commonwealth War Graves Commission (CWGC) on behalf of the Office of Australian War Graves (OAWG)
	 
	 CWGC Battle Exploit Payment

$221,000

	Memorial Park, Bullecourt, France  
	Good
	

	The Windmill Site, Pozieres, France 
	Good
	

	Battle Exploit Plaque,  Mouquet Farm, Pozieres, France
	Good
	

	1st Division Memorial, Pozieres France
	Good
	

	2nd Division Memorial, Mont St Quentin, Peronne, France
	Good
	

	3rd Division Memorial, Sailly-Le-Sec, France
	Good
	

	4th Division Memorial, Bellenglise, France
	Good
	

	5th Division Memorial, Zonnebeke, Belgium
	Good
	

	Hill 60 Memorial, Ypres, Belgium
	Good
	

	Australian National Memorial, Villers- Bretonneux
	Good
	

	Fromelles Memorial Park, France 
	Interpretive panels being replaced
	

	Australian Corps Memorial, Le Hamel, France
	Memorial being rebuilt, Budget funding 2006/07
	

	9th Division Memorial, El Alamein, Egypt
	Good
	

	Australian War Memorial, London, UK
	See below for payment in addition to routine maintenance
	 

	Anzac Commemorative Site, Gallipoli, Turkey
	Good
	$125,000

	Hellfire Pass Memorial Museum, Thailand
	Stairway needs to be replaced by walkway - negotiations underway
	$561,000

	Sandakan Memorial Park, Malaysia
	Part of security fence and wall being replaced and access for people with disabilities being installed
	$63,000

	Hellenic Memorial, Crete
	Interpretive panels being replaced
	$10,000

	Isurava Memorial, Papua New Guinea
	Interpretive panels being replaced
	$35,500

	Milne Bay Memorials (3), Papua New Guinea
	Two are good. The Goilanoi Memorial's condition is variable due to difficulties in maintenance arrangements with landowners
	$8,400

	Popondetta Memorial, Papua New Guinea
	Good
	$8,400

	Kokoda Memorial & Museum, Papua New Guinea
	Good
	$34,100

	Rabaul Memorial, Papua New Guinea
	Good
	$8,700

	Australian War Memorial, London, UK
	Water leak being rectified.  Problems with painted infill under investigation
	$316,200

	5th Division Memorial, Madang, Papua New Guinea
	Good
	$900

	Lae Battle Exploit Memorial, Papua New Guinea
	Good
	$7,200

	Wau Memorial, Papua New Guinea
	Unknown due to difficulties in access and security issues
	0

	Buna and Gona Memorials, Papua New Guinea
	Good
	0

	Cape Wom Memorial, Papua New Guinea
	Good
	$25,400

	Sogeri Memorial, Papua New Guinea
	Good
	$18,700


Question 54

Outcome: Outputs: 3.1 and 4.1

Topic:  Grants to Ex-Service Organisations

(Written Question on Notice)

Senator HURLEY asked

In response to question 38 at the last estimates the Department provided a list of grants that were provided to ex-service organisations in the financial year 2005-06 including:

· the purpose of these grants

· the cost of these grants – with a breakdown of these costs by a) organisation b) state and c) electorate

Can we get the same information for any grants that have been awarded since the end of the 2005-06 financial year. 

Answer: See attached.

Question 56

Outcome: Output 3.1

Topic: Peacekeepers Memorial

(Written Question on Notice)

Senator HURLEY asked:

1.  To date what assistance, financial and non-financial, has been provided by the Department for the construction of a Peacekeeping Memorial on Anzac Parade?

2.  Has a location been selected for the memorial? If not when will this take place?

3.  Is the Government considering providing any further support for the memorial?

4.  What official events will be supported by the Department for the 60th anniversary of Australian peacekeeping?  What will be the cost of this support?

Answer:

1.  A grant of $200,000 was provided to the Australian Peacekeeping Memorial Project Committee under the Saluting Their Service Commemorations program in 2005/06.  The Department of Veterans’ Affairs has provided advice about matters that need to be addressed in order to establish a national memorial. 

2.  This is a matter for the Canberra National Memorials Committee. 

3.  There are no current requests for further support for the memorial.  The Department of Veterans’ Affairs is not aware of further funding being considered; however, in-kind support is generally offered for the dedication of national memorials.

4.  The Department of Veterans’ Affairs has no outstanding applications for support for events to commemorate the 60th anniversary of Australian peace operations.  Any applications will be considered under the Saluting Their Service Commemorations program.  

Question 58

Outcome: Output 3.1

Topic: National Servicemen’s Memorial

(Written Question on Notice)

Senator HURLEY asked:

1.  To date what assistance, financial and non-financial, has been provided by the Department for the construction of a National Servicemen’s Memorial?

2.  Has a location been selected for the memorial?  If not when will this take place?

3.  Is the government considering providing any further support for the memorial?

4.  Who is the lead organisation for the construction and management of this memorial?

Answer:

1.  A grant of $100,000 under the Saluting Their Service Commemorations program has been approved for payment to the National Servicemen’s Association of Australia.  The grant will be paid to the Association as soon as it provides trust account and governance details.  The memorial is proposed to be established in the grounds of the Australian War Memorial which is providing project management and advice for the project.

2.  The Australian War Memorial Council has allocated a site for the memorial in the eastern precinct of the Australian War Memorial.

3.  The Minister for Veterans’ Affairs has advised the National Servicemen’s Association of Australia that an additional grant of $50,000 under Saluting Their Service will be approved if the Association raises a further $100,000 towards the memorial.

4.  Australian War Memorial.

Question 59

Outcome: Output 3.1

Topic: Ballarat POW Memorial

(Written Question on Notice)

Senator HURLEY asked:

1.  What legal advice has been obtained by the Department in respect of classifying the Ballarat POW Memorial as a national memorial?

a. When was this advice obtained?

b. What was the cost of this advice?

c. Can we please have a copy of this advice? 

2.  To date what assistance, financial and non-financial, has been provided by the Department for the Ballarat POW Memorial?

3.  Is the government considering providing any further support for the memorial?

Answer:

1a,1c.  The Department of Veterans’ Affairs Legal Services Group advised in 

July 2004:

The National Memorials Ordinance 1928 only applies to National Land; ie land in the Australian Capital Territory that remains under sole Commonwealth control after the granting of self-government in 1989, the Ordinance only applies to land within the Australian Capital Territory.

The Minister’s advice stating that memorials that are granted national status are located in the ACT was legally correct. There is clearly no statutory power for the Minister to deem the Ballarat POW Memorial a “National Place of Remembrance” and I am not aware of any other legislation that would enable a Commonwealth Minister or the Prime Minister to comply with such a request.

The Department’s Legal Services Group advised in February 2007:
The legal advice provided by the Member of Ballarat confirms the previous position that the Minister has taken on this matter.  That legal advice confirms that the only existing Commonwealth laws, which authorize the making of determinations relating to national memorials, is legislation dealing with national land located in the Australian Capital Territory.  It is under this legislation that the Commonwealth Government recognises the existing national memorials commemorating the service and sacrifice of Australians in wars and other conflicts in which they have fought and died.  It is also under this legislation that the Commonwealth Government is made responsible for the management and maintenance of these national memorials.
The legal advice also confirms that any other declaration that the Minister could possibly make must be within the power authorized by some existing Commonwealth law.  The legal advice does not identify any other existing Commonwealth laws that could be possibly used by the Minister to make the declaration that has been repeatedly called on by the Member for Ballarat.   Accordingly, it is apparent that the legal advice does not raise any matter that requires a rebuttal or that requires some legal advice in response.  
The issue has always been that the call for the Minister to make some unspecified declaration of the national significance for the Ballarat PoW Memorial would be a hollow exercise without some Commonwealth law that would need to address a wide range of practical matters about the legal effect of such a declaration.  Without a Commonwealth law addressing the similar types of matters that are covered by the National Memorials Ordinance 1928 any declaration that could be made under existing laws would provide no assurance for the continuing management and upkeep of the Ballarat PoW Memorial.  The legal advice provided by the member for Ballarat has not addressed this issue.
1b.  Nil.

2.  Three grants, $500,000 in total, have been provided for the Australian Ex-Prisoners of War Memorial project.  The Department of Veterans’ Affairs provided a list of all known Australian prisoners of war extracted from the World War II Nominal Roll.  It provides advice to the memorial committee in relation to additional names or corrections to names recorded on the memorial.
3.  The Department of Veterans’ Affairs is not aware of other support being considered for the memorial.

Question 60

Outcome: Output 3.1

Topic:  War Memorial Vandalism

(Written Question on Notice)

Senator HURLEY asked:

In respect of the Minister’s press release of 29 January 2007 titled ‘Minister Condemns Vandalism of War Memorials’: 

1.  Since January 2006 what grants have been provided by the Department to organisations for the repair of memorials that have been damaged by vandalism?  Can we please have a full list detailing the amounts paid, the memorials and the damage done to these memorials? 

2.  What role does the federal government play in policing vandalism of war memorials?

3.  What action has been taken by the Minister in respect of the issue of vandalism and war memorials?  

Answer:

1.  The Minister for Veterans’ Affairs has approved two grants under the Saluting Their Service Commemorations program:

17 March 2006 - $2,480 to the Serpentine Jarrahdale RSL Sub-branch, to replace the vandalised flagpole at the Byford War Memorial.  The flagpole was bent and the halyard stolen.  The flagpole was replaced with two security flagpoles with internal halyards.

22 February 2007 - $2,000 to the Bendigo & District RSL Sub-branch, towards cleaning and restoring the vandalised Eaglehawk War Memorial.  The work involved replacing two missing granite balls, removing graffiti from the front of the memorial and cleaning the entire memorial.

2.  State and Territory legislation applies to the defacing of public property. 
3.  The Minister has publicly expressed his concern about vandalism of war memorials.  He has approved grants under the Saluting Their Service Commemorations program towards the installation of lighting and other security measures at memorials to deter vandalism.  Grants have also been approved to assist with repairs to war memorials that have been damaged.

Question 61

Outcome: Outputs 3.1 & 3.2

Topic:  Western Front Commemorations

(Written Question on Notice)

Senator HURLEY asked:

In respect of the Minister’s press release of 14 January 2007 titled Grant to Remember Australians on Western Front 

1.  How much of the $10.5m was new expenditure?


2.  Could an annual breakdown of the $10.5 million announced in the release be provided?


3.  By state and electorate where possible, what programs or groups will receive funding from this $10.5 million and what amounts will they receive annually over the next 4 years? 


4.  Which museums will receive funding and how much will they receive?


5.  How much will go to commemorative ceremonies in Canberra?


6.  How much will go to the state and territory based activities and commemorations?


7.  What process will be put in place to determine how these grants will be provided and who will get them?


8.  What major events are planned this year in relation to the 90th anniversaries that will occur on the Western Fronts?


9.  Will there be any official overseas ceremonies?  If yes who is expected to attend and what will be the cost of these ceremonies? 

Answer:

1.  The Media Release was issued on 14 February 2007 and refers to a grant of $418,000 to Old Parliament House to develop, in association with the Shrine of Remembrance, Melbourne, a travelling exhibition, Billy Hughes’ War. The 

$10.5 million referred to in the Media Release was for the four commemorative projects on the Western Front previously announced in the 2006-07 Budget.


2.  Each project’s annual expenditure, as stated in the Department’s 2006-07 Portfolio Budget Statements, is:


	
	2006–2007 
	2007–2008
	2008–2009
	2009–2010
	

	Project
	$m
	$m
	$m
	$m
	Total $m

	Enhancement of interpretive material on the Australian involvement in Western Front battles
	0.530
	0.621
	0.767
	0.123
	2.041

	Australian interpretive material in Zonnebeke, Belgium
	0.343
	0
	0
	0
	0.343

	Reconstruction of the Australian Corps Memorial, France
	3.331
	3.596
	0.932
	0
	7.859

	Strategic and design study for an interpretive centre on the Western Front
	0.297
	0
	0
	0
	0.297


3.  The $10.5 million is for commemorative projects on the Western Front and is not directed at states and electorates.


4.  $0.3 million was appropriated to develop an interpretive display about Australia’s involvement in the Third Battle of Ypres (the Battle of Passchendaele) to be incorporated in a new visitor centre at Tyne Cot War Cemetery, Zonnebeke, Belgium.


5.  None.


6.  None.


7.  The $10.5 million is not for grants.

8-9.  Following is a list of major events and official ceremonies to be held in Australia and overseas to commemorate the 90th anniversaries of the Battles on the Western Front:

AUSTRALIA
· August to November 2007 – Australian War Memorial exhibition, To Flanders Fields 1917.

· October 2007 to February 2008 – 90th anniversary of Passchendaele exhibition, Shrine of Remembrance, Melbourne.

FRANCE
21 April 
· 1000 hours – Anzac Day Ceremony, Australian National Memorial, Villers-Bretonneux.

· 1100 hours – Wreath Laying Service, French Monument, Villers-Bretonneux.

· 1500 hours – Anzac Day Ceremony, Commonwealth and French Monuments, Bullecourt.

· 1600 hours – Wreath Laying Service, Australian ‘Digger’ Memorial, Bullecourt.

Representatives of the Australian Embassy, Paris, State Governments, the Secretary, DVA, and Director, Office of Australian War Graves, will attend the ceremonies on 

21 April in France.

25 April 
· 0615 hours – Dawn Service, Australian Embassy, Paris.

The cost of the ceremonies is met by local organisers; however, the Department of Veterans’ Affairs (DVA) will contribute $20,500 towards the cost of the Anzac Day ceremonies in France in 2007.

BELGIUM

25 April
· 0900 hours – Anzac Day Reception, Zonnebeke Town Hall.

· 0950 hours – Wreath Laying Ceremony, Municipal War Memorial, Zonnebeke.

· 1000 hours – Anzac Day Service, Tyne Cot Cemetery, Passchendaele.

· 1100 hours – Anzac Day ceremony, Menin Gate, Ieper (Ypres).

· 1140 hours – Anzac Day ceremony, Belgian War Memorial, Ieper (Ypres).

Representatives of the Australian Embassy in Brussels will attend the ceremonies.  The cost of the ceremonies is met by local organisers.

12 July
· 1530 hours – Opening of Tyne Cot Visitor Centre, Passchendaele.

· 1600 hours – Ceremony at Tyne Cot Cemetery.

· 1800 hours – 80th anniversary of the unveiling of the Menin Gate.

Australian representation is yet to be determined.

13 July
· Opening of The Road to Passchendaele 1917, at the Memorial Museum of Passchendaele, Zonnebeke.

4 to 7 October
· Anzac Commemorative weekend, Passchendaele:

· 1100 hours – Joint Australian and New Zealand commemorative ceremony at Tyne Cot Cemetery.

· TBC – Re-enactment of the Battle of Passchendaele.

A number of other events are being planned by local authorities.  However, these are yet to be finalised.  Australian representation is yet to be determined.

Unless otherwise stated all events in France and Belgium are being organised by local authorities and times and dates are subject to change.

Question 62

Outcome: Output 3.2

Topic: Archaeological and Historical Surveys (Anzac Cove)

(Written Question on Notice)

Senator HURLEY asked:

Can we please have an update on the progress of these Surveys?

Answer:

The Australian Government has provided the names of the Australian representatives for the proposed historical review including archaeological aspects to the Turkish Government for its consideration.  

The Australian representatives proposed are Dr Richard Reid, Senior Historian, Department of Veterans' Affairs, Professor Anthony Sagona and Associate Professor Chrisopher Mackie, Melbourne University, and Rear Admiral Simon Harrington AM (Retd).  They have undertaken preliminary research and literature reviews. 

Question 83

Outcome: Outputs: 3.1 and 4.1

Topic:  Grants Allocated

(Written Question on Notice)

Senator LUDWIG asked

With regard to all grants allocated by the department/agency from 1 January 2002, could a table detailing the following information be provided:

a. the name of the grant program

b. the name of the grant recipient

c. the ABN of the grant recipient (where available)

d. the amount awarded

e. the date the grant was awarded

f. the state of the grant recipient

g. the postcode of the grant recipient.

Answer:

See attachment
Question 28

Outcome: Output: 4.1

Topic:  2005 Satisfaction Survey of DVA Clients aged 45 and younger

(Written Question on Notice)

Senator HURLEY asked

Can we please have a copy of the findings of this survey?

Answer: A copy of the report is attached.

Question 29

Outcome: Outputs: 4.2, 4.3 and 5.1

Topic:  Younger Veterans Taskforce

(Written Question on Notice)

Senator HURLEY asked

Who are the 17 members of the Younger Veterans Taskforce?

What Veterans representation or input is there on this taskforce?

Answer:
Deputy Commissioner, Queensland (Chair)

Deputy Commissioner, Northern Territory

National Manager, Client Contact

Director, Client Contact

Director, General Service Veteran Compensation

National Manager, Military Compensation 

National Director, Media & Strategic Communication

National Manager, Compensation Policy

Director, Veterans Services

National Manager, Rehabilitation, Research and Development 

Assistant Director, Defence Links 

Assistant Director Pensioner Initiated Reviews and Bereavement 

National Director Internal Communication and Publishing Services

National Manager, Vietnam Veterans Counselling Service

Commissioner, Repatriation Commission

Project Officer, Veterans Services 

Deputy Commissioner, Victoria

Director, Defence Links

Assistant Director, Veterans Services

The Repatriation Commissioner, who is the veterans representative on the Repatriation Commission, provides veteran input to the task force.

Question 30

Outcome: Outputs: 4.2 and 4.3

Topic:  Pathfinder Model

(Written Question on Notice)

Senator HURLEY asked

Can we please have a description and an update on the Pathfinder Model Trial?

When does the Department expect it will expand this program beyond the Military compensation Group in Victoria? 

Answer:

The original focus of the Pathfinder Model was to establish a team of staff who between them could handle all aspects of a claimants Military Compensation claim.  Within that team, each staff member would be allocated a group of claimants for whom they would have responsibility.  The staff member would draw on the expertise of other team members as necessary in dealing with all aspects of the claimant’s needs, but be the single point of contact as far as practicable. 

It was agreed to trial the concept in the Sydney Office (case management for clients with multiple needs) and in Melbourne (case co-ordination).

At the same time, a trial was established in Brisbane to screen all claims as they come in and undertake initial investigation to determine which Act(s) apply to particular claimants.  This trial has been successful in progressing many of the claims that were contributing to the backlog.  An evaluation has commenced.

The Sydney trial involved establishing a multiple needs team, as well as path finding teams, to provided a more co-ordinated response for claimants who have multiple issue to deal with at the one time.  This trial required a more detailed preparation and is now ready for implementation. 

When establishing the team to trial the pathfinder model in Victoria a decision was made to have the case co-ordinators assume full responsibility for processing all of the claimant’s needs to finality.  This necessitated a significant initial training program.  Despite the best available staff  being involved in the trial it has been found that the intensive training and level of systems support required affected its sustainability.

This has involved a move away from a pathfinder model based on Total Claims Management at the individual level, towards one at the team level.

The Townsville Office has recently been restructured to incorporate a multiple needs officers plus pathfinders at the team level.  This structure will be implemented when staff changes are finalised in April.

The Canberra Office will also undertake a trial, taking into account what has been learnt in Victoria.  It will adopt the team approach as originally envisaged, and it is expected to move into the trial structure in mid to late April.

Question 66 

Outcome: Output: 4.1

Topic: Departmental and Ministerial Complaints

Senator HURLEY asked

Does the Department or Minister’s office have any guidelines pertaining to complaints management?  If yes what are they and can we please have a copy?  If no why not? 

How many complaints have been received by the Minister or the Department over the last two financial years? 

What percentage of complaints sent to the Minister or the Department over the last two years has been replied to within 28 days?

How many complaints to the Minister or the Department over the last two years received no reply? 

· What has been the reason for no reply?

How many complaints currently with the Minister or the Department have gone unanswered for over a year, for over six months and for over three months? 

Answer:

The Department has a policy for handling feedback from the veteran community and this policy document is attached.  The Department is in the process of revising the complaints handling process with assistance from the Commonwealth Ombudsman’s Office.

Details of complaints recorded by the Department can be found in 2004-05 and 2005-06 Annual Reports at pages160 and 161 respectively.

Question 89

Outcome: Outputs: 4.1

Topic:  Processing Times

(Hurley / Hansard Proof, 14 February 2007, p114)

Senator HURLEY—Are those standards set down anywhere?

Mr Sullivan—Yes.

Senator HURLEY—Can we get a copy of those?

Mr Sullivan—Yes, you would have received a copy from us of our customer charter in recent months, but I will send you another one.

Answer:

A copy of the Department of Veterans’ Affairs Service Charter is attached.

Question 91

Outcome: Outputs: 4.1

Topic:  Targets relating to complaints

(Hurley / Hansard Proof, 14 February 2007, p117)

Answer: See Question 66

Question 98

Outcome: Outputs 4.1, 4.2 & 4.3

Topic:  BEST

(HURLEY/Hansard Proof, 14 February 2007, p 125)

Senator HURLEY—What is the funding for TIP?

Mr Killesteyn—I do not think I have the specific funding for TIP available to me. I can take that on notice.

Senator HURLEY—My next question is about prepaid envelopes. We have received a complaint from a volunteer pension officer for the RSL. The officer said that until recently they were provided with prepaid envelopes for their work but that they are no longer getting these envelopes. Has the department ever provided them and has there been any change to that?

Mr Killesteyn—That was a particular circumstance in Tasmania, if I remember correctly. It arose some time ago. It was a unique arrangement that had grown up in Tasmania. There was no other provision of selffunded envelopes in any other state. I guess on the basis that the BEST funding that is provided to ESOs is designed to cover administrative costs of running pension officer and advocacy work, which included correspondence, it was considered that that arrangement should no longer continue.

Senator HURLEY—When was that decision made?

Mr Killesteyn—I am going on memory, but it was sometime early last year, I think. It might have been late 2005, but I can get you more details on that.

Senator HURLEY—Who made that decision? Where did that emanate from?

Mr Killesteyn—We will let you know.

Answer:

Funding for TIP in 2006-07 was $850,000.

Clarification of BEST guidelines was made at that time to make clear that stationery, postage (an other consumer durables) for use by ex-service organisations in their pension and welfare activities can be provided for under the BEST grant scheme.
Question 40

Outcome: 

Topic: Centre for Military and Veterans’ Health 

(Written Question on Notice)

Senator HURLEY asked:

What research has been conducted by the CMVH that was beneficial to the Department? 

· What areas did it focus on, when were the results released, what was the cost of this work and what was the duration of each project?

Can we please have a copy of this research?

Answer:

The Centre for Military and Veterans Health has four key pillars of activity: e-health, professional development, think tanks and research.  All these activities help inform the Department on the needs of serving personnel and veterans.  Funding for the main research activities, such as the Deployed Health Surveillance Program, is provided by the Department of Defence.

Further information on CMVH and research they have conducted can be obtained from their website: http://www.cmvh.uq.edu.au/index.html 

Question 68

Outcome: Outputs 5.1

Topic: Defence and DVA – Service Level Agreement 

(Written Question on Notice)

Senator HURLEY asked:

Can we please have a copy of this agreement?

Answer:

No.  The Service Level Agreement for The Provision of ADF Personnel Records is in draft form and is yet to be formally endorsed by both agencies.

Question 69

Topic: Transition Issues

Outcome: Outputs 5.1

(Written Question on Notice)

Senator HURLEY asked:

In a response to a question on notice from the last estimates it was advised that work was being conducted on:

· developing information kits and training packages on DVA services for Defence pre-command courses, rehabilitation staff, Transition Centre and health service staff; 

· revamping the Transition Seminars to focus on readiness for discharge; and 

· establishing appropriate partnerships with other Government and non Government agencies to ensure that the transition process happens in unison rather than sequentially.

Can we have an update on the progress of each of these initiatives?

Answer:

· A range of information products are being developed jointly between Defence and DVA.  The aim of these information products is to promote the services provided by the two departments to assist serving members who are in, or are considering, transition from military to civilian life.  The kits will also provide information about the importance of encouraging members to report injuries, illnesses and incidents at the time they occur.  

It is estimated that the information products will be completed during 2007.

· An outcome of the Transition Management Working Group of the Defence/DVA Links Steering Committee was that DVA will work with Defence to improve the Transition Seminars by enhancing information about services and support availability for transitioning members. This work is now underway.

· The Defence/DVA Links Steering Committee have endorsed a strategy to strengthen partnerships with relevant agencies to achieve a ‘whole of government’ approach to improve the effectiveness of the transition from military to civilian life.  This work will commence shortly.

Question 93
Outcome:

Topic: CMVH

(HURLEY/Hansard Proof, 14 February 2007, p 119)

Senator HURLEY—We have had that discussion about the relative merits of at least having some sort of pilot study done, so I will not go over that ground. I might move on. It has been brought to our attention that two of the experts currently working on that study are from the University of Queensland’s School of Population Health, namely, Professor Annette Dobson and Professor Jake Najman. Is the department aware that all staff in the University of Queensland’s School of Population Health are currently denied access to ABS files after a hacking incident last October. I am not by any means inferring that those two people who I have mentioned are involved or have anything to do with that incident, I am just saying that ABS made this kind of blanket decision to block that school’s access to ABS data. Is this a concern to the department in terms of the report?

Mr Sullivan—I will take that on notice.

Answer:

The questions raised on the University of Queensland’s access to the Australian Bureau of Statistics (ABS) data at the Senates Estimates Committee Meeting of 14 February 2007 by Senator Hurley have been raised with the CMVH.

CMVH reported that the University of Queensland dealt with this matter quickly and appropriately, and in close co-operation with the ABS.  The issue has been resolved to the satisfaction of both parties.

It was incorrect to state that all staff at the University of Queensland’s School of Population Health were denied access to ABS files.  The researchers mentioned at the Committee have not been involved in this matter and are not denied access to ABS data.  Similarly, no researchers involved in any project currently being undertaken by CMVH, either at this University or other Universities in collaboration with CMVH have been affected by this issue.

CMVH is established as a Centre within the Faculty of Health Sciences, and collaborates with the School of Population Health, one of seven Schools within the Faculty of Health Sciences at UQ.

The action by the ABS on some staff members of the University of Queensland’s School of Population Health does not have any negative impact on the progress of the work by CMVH.
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