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Outcome 1:    Efficient and effective labour market assistance 
 
Output Group 1.2:  Labour market programme management and delivery 
 
Output 1.2.2:  Employment Services 
 
 
Question Number: W906-07  
 
Question: 
Senator Wong asked in writing: 
 
Payment to Voluntary Work Agencies – How much does it cost per participant/how is 
cost assigned? Can you break it down into components, eg training, service fees, etc?  
  
Answer: 
 
There are no costs per participant as the Payment to Voluntary Work Agencies is 
made in respect of the Voluntary Work Initiative. The Voluntary Work Initiative is a 
contracted service providing information, interviews, referrals, matching, placement, 
promotion services and support to income support recipients who wish to do 
voluntary work in suitable positions in approved organisations. The programme also 
provides volunteer management support services to not-for profit organisations 
approved for voluntary work and assists these organisations identify potential 
voluntary work positions for income support recipients within their organisations. 
 




