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Question Number: W211-04  
  
Question:   
 
Senator Collins and Senator Wong asked in writing:  
 
Does the Department continue to advise employees who claim underpayment or non-
payment of wages or entitlements that they should seek recovery of such entitlements 
� unassisted � through small claims mechanisms?  If so, in what circumstances is such 
advice given? 
 
Answer:  
 
Where the investigating officer has not been able to obtain voluntary compliance with 
federal awards or certified agreements, and departmental litigation is not warranted, 
claimants are advised of their option to initiate their own litigation action under the 
Workplace Relations Act 1996, including via a small claims action under section 
179C.  The investigating officer assists claimants wishing to take a small claims 
action by providing relevant information, which may include a small claims 
information kit. 
 
 
 
 




