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QUESTIONS ON NOTICE

Outcome 1: Efficient and effective labour market assistance
Output Group 1.2: Labour market programme management and delivery

Output 1.2.2: Employment Services

Question Number: W1078-07

Question:
Senator Wong asked in writing:

What is the average national Star Rating?

Answer:
There is no ‘average’ Star Rating for Job Network members. Star Ratings are

awarded on the basis of relative performance across Job Network sites and
Employment Services Areas in accordance with the following distribution chart.
Fifty six per cent of sites receive a 3.5 Star Rating or better.
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Estimated cost: Using the FOI calculator, to prepare this answer it has taken
approximately 4.5 hours at an estimated cost of $90.





