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Outcome 2:  Higher productivity, higher pay workplaces  
 
Output Group 2.2: Workplace relations implementation 
 
Output 2.2.4:  Workplace Relations Services 
 
 
Question Number: W418-04 
 
Question: 
 
Senator Wong asked in writing: 
 
Does the Department accept that the assessment of Counsel Assisting that 
“Government agencies’ approach to recovery of entitlements is generally reactive to 
problems and largely complaints driven and to leave complaints to be handled by 
unions or other mechanisms” (Para 244) applies to DEWR? 
 
 
Answer: 
 
No. 




