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ATTACHMENT A
Enforcement and Monitoring Activities under the ESOS Act 2000
This table summarises enforcement and monitoring activities taken by DEST between
4 June 2001 and 8 January 2004.
Power Breach of Act Breach of Breach of Act Total
National and Code
Code
s93 Notice of Intention to Suspend 38 3 2 43
s93 Notice of Intention to Cancel 6 2 2 10
s93 Notice of Intention to Impose 2 3 5
Condition
s93 Notice of Intention to Make a 1 ’ 3 4
Decision (either Conditions,
Suspension or Cancellation)
583 Notice of Suspension 2 3 7
s83 Notice of Cancellation 6 1 7
s83 Notice of Conditions 1 5
s90 Automatic Suspension for failure 68 68
to pay Fund contribution
s94 Notice of Removal of Conditions 3
s94 Notice of Removal of Suspension 1
Total Enforcement Actions 153
Production or Attendance Notices Given 42
Exercise of Monitoring Powers under Monitoring Warrant 1
Exercise of Monitoring Powers under Visits with Provider Consent 103

Department of Education, Science and Training, January 2004




ATTACHMENT B

Suspensions, Cancellations and Conditions
Imposed under section 83 between 4 June 2001 and 8 January 2004
for breaches of the ESOS Act 2000 and/or the National Code

Offence Suspension | Cancellation | Conditions
Breach of ESOS Act 2000 3 B 1
Breach of National Code 3
Breach of ESOS Act 2000 and National Code 1 1 4
Total 7 7 5

SUSPENSION of Registration

Provider State Date

1 Australian International College of Commerce and Business Pty Ltd | NSW 5/10/01
2 Bold Park Parents Advisory Council WA 4/7/03
3. Marrickville Commercial College Ltd NSW 1/3/02
4. Divine Mercy College Inc WA 4/7/03
5. Radiance Australasia Pty Ltd NSW 28/7/03
6. Television Typing Centre Pty Ltd (EDU Australia Pty Ltd) SA 5/10/01
7. Television Typing Centre Pty Ltd (EDU Australia Pty Lid) QLD 5/10/01

CANCELLATION of Registration

Provider State Date

1. Australian International College of Business Pty Ltd NSW | 19/12/02
2. Australian College of Technology Pty Ltd NSW 21/8/02
3. College of International Business Pty Ltd VIC 26/3/02
4. Frankarens Pty Lid NSW 27/8/03
5 International Management Centres Association Limited QLD 3/10/03
6. New South Wales International College Pty Ltd NSW 29/4/02
7. Schutt Flying Academy (Australia) Pty Ltd VIC 20/8/02

CONDITIONS on Registration

Provider State Date

1. International Management Centres Association Limited QLD 5/5/02
2. Marrickville Commercial College Ltd NSW 20/3/02
3. Australian International College Pty Lid NSW 14/8/02
4. Frankarens Pty Ltd NSW 14/8/02
5. Australian International College of Business Pty Ltd NSW 2/10/02 |

REMOVAL of Suspension of Registration

Provider State Date
1. Marrickville Commercial College Ltd NSW 20/3/02

REMOVAL of Conditions on Registration

Provider State Date

1. Marrickville Commercial College Lid (one condition remains) NSW 17/6/02
2 International Management Centres Association Limited QLD 11/7/02
3. Frankarens Pty Ltd NSW 17/12/02

Department of Education, Science and Training, January 2004




ATTACHMENT C

Total Suspensions, Cancellations and Conditions
This table sets out the number of providers who have:

o had conditions imposed on their registration;
e been suspended from CRICOS; or
e been cancelled from CRICOS

both under the ESOS Act and on the advice of States and Territory authorities between
4 June 2001 and 8 January 2004.

State Conditions Suspended Suspended | Cancelled by Cancelled | Total
under ESOS by State under ESOS State under ESOS

ACT 0 0 0 4 0 4
NSW 5 2 3 58 4 72
QLD 0 1 1 38 1 41
SA 0 0 1 15 0 16
TAS 0 0 0 3 0 3
VIC 0 11 0 50 2 63
WA 0 2 2 24 0 28
NT 0 0 0 2 0 2

TOTAL 5 16 7 194 7 229

Providers may be suspended or cancelled by State and Territory authorities for a variety of
reasons. The majority have sought cancellation as a result of their decision to leave the industry.

Department of Education, Science and Training, January 2004
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QUESTION:

Senator Carr asked on 18 February 2004:
Has there been any discussions with the ABC Leaning Centre concerning the
establishment of schools in southern Queensland ?

ANSWER:

. To date, the Department of Education, Science and Training has not received
an application for recurrent grant funding from any such company or school.

J The Queensland Non-State Schools Accreditation Board (QNSSAB) has
confirmed that it has not received an application for State registration for any such
company or school.

. QNSSAB confirmed they are aware of the media reports and will thoroughly
examine any application for State registration should this company ever submit one.
Under the Queensland Education (Accreditation of Non-State Schools) Act 2001, a
school cannot be deemed eligible for State accreditation should its approved authority
be operating for profit.



Sakura Escorts - English

Sakura Escorts
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Dear Mr. Senator; |

My pame 1s Damiari Marian Nowicki. I was in The Commonvrealth of
Australia between 6 .lune 2003 and 3 October 2003. I sept in Septzmber 10
your office two letters but I did not send real materials about case. Mow [ am
in Poland and I woulil like to end this case. Whatis a problem?

I studied in Australian Institute of Commerce and Language in Sycney (127
Liverpool Street, Luvel T NSW 2000) between 7 Jupe 200> and 10
September 2003, I am very disappointed this school and 1 think [ become
tricky. I did not get 1 good quality of education, 2 lost my money and I did
not get anything baci. I tried to explain this situation in Australiar Institute
of Commerce and Lznguage but the Principal was very impolite. S.1e did not
want listen and speak with me and other students in AICL. Nobody in this
school did not wan' speak with me and others students. When I made 2
petition with 118 sigmatures the Principal tried to scare me. 1 graduated this
school in September this year with 100% attendance. In the last clay of this
school I prepared with 70 students the second petition and we wrotz what we
Jemand from this rchool. [ gave this petition t0 Ms. Natalie Scott (The
Principal of Australian Instinte of Commerce and Language), tut to this
time I did not get an.swer.

1 tried to end a cas: in Australia. T was in Canberra in September I tried
speak with you Sir but did not have possibility for that. I spoke with Paul
Zinkel form The Commonwealth Department of Education Science and
Training (16 Mort fitreet, Braddon), Brett Pattinson (CRICOS Registration)
and 1 sent a letter 1o Mr. John Howard. In this month I sent the letters fo
Embassy of The Counmopwealth of Australia, Embassy of the B epublic of
Poland and Polish } !ﬂilnistry of Foreign Affairs in Warsaw.

I think that this case is a very important not only for my person but for
others person too sgecialty for international students,

I enclose the documeints about this case.

I look forw: o hearin, ﬁx;
Dateccan, Tnss . foa

Damian Marian Ne itk
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Mister Senator Kim Carr Damia:q Nowickl
62 Lygon Street T Urzednicza Streel 68
Carlton South VIC 3033 Cracow, 30— 074

Australia

,‘

The 1l 1 of Novem ser 2003

[ would like to complaint about quality of education in private
educated sector in INew South Wales. I attend to Australian Institute of
Commerce and Language in Sydney. Icame to Australia because I
wanted to leam Er glish language in the excellent school in this won derfill
country. When I siarted the General Course in AICL I had alot of
problem with the quality of education I received:

« The quality of teaching is very low
e The educations system is slow and uncoordinated
o The teachers do not put much effort as far as preparation for 1he
classes is cincemed and they disregard their students by com ing
late to classes, not clearly stating their requirements at the
beginning ¢f cach course or changing them in the middle of «.
course
« The books -ar copies of exercises (whose price is included in the
fe€) are baclly prepared, often second hand with already marked
answers.
Tn this school is another problem with student’s rights like a custonier
(eg. access to the Internct in business hours, respect of my nation a)d
culture).
When [ asked the tzachers about this case and demanded my rights they
sent me back to thie Principal of the school. The Principal Natalie Scott
didn’t want to sprak with me. Any complaint lodged at the Principal’s
office is disregariled or not treated seriously. There scems to be no
procedures for ccmmunication between student and management. [he
information in ite }K’;:aﬂets is vague and ambiguous.
Despite many pe'itions concerning the poor quality of computer
equipment or the lack of Internet access at certain hours, this problem has
also been disregerded.

] would appreciale the opportunity to discuss my concerns.

Yours Sincerely, %/’
Dproc ot /%!Wq:?;cm/{,j?;’;

Damian Marian {owi
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T Ti=very |27 _—!3=not 4=quie S=very
- || satjsfied | quite satisfied or dissatis fed ‘dismﬁs'ﬁeﬂ;
7 satisfied | dissatisfied |

.. a Classrooms”

_ ‘}ﬁpw satisfied are you with the
‘| Eacilities at AICL?

‘o Computer moms . y
S In"bmry ' , S ; 2
"o Listening Lab - » I -
Lo g \/ i ) - . ’Ar~:' et
o . Student areas i : _ \/ T
g Other (what?) . ¥ e

How sahsﬁed are you wﬂ ‘km ihe
extm achvmes at AICL"

I~ =a Ciassexcursions T

o Special excursions (68

Royal Easter Shovj
! Sport
o PICIDCS o
o Weekly mowe N
‘o Other (what?) i
How can we improve ot ¢ service to you at AICL? Plé'gse rite a comment.

“Thawk you, Imogen Crat £y, Director of Studies.
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ELICOS EXIT SURYEY

Please ﬁll out the form

yonr name Please put a ﬂck W=
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e
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ourse. Yowdonot need to include

= very sausﬁed (hznppy) 1o 5 very mssahsﬁed (unhag py)-

I ) 1=very .i;ﬁﬁiie 3= not 4¥qpite .‘ 15=very —
S satisfied | satisfied - sahsﬁed or -;_di'ssaﬁsﬁed dissafisfied
By ST " gissatisfied < | 1=
Huw sﬁhsﬂed areyou w:ﬂh — : | / _ / )
yoﬁi"Enghsh ¢ourse? ” oV ‘
o Textbook and teachi g T -
C materials / A
- o Tcacherandteachmg N = / — '_
o melhods A
o "Le“felof]eéséohs(‘ie T "
_ casy/difficult) /*
o Varety of lessons (i —.
interesting, different N Ve -
_ materjals and methoils)
| El Skﬂls lesson 1— 2p1 . ' V _ ]
o’ Activities2— 3pm v
o Useof techpology i : »
computers, video, a rekio - /
G Other (what?)
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Damian Marian Nowicl i, ' . : 8
3 Grasmere Road, :

Septeml er 2003

CREMORNE NSW 20!/

To whom it may concesi,

As a client of AICL, I fi:¢l that the management, and teachers at. AICL, have &
tendency of take the students for granted. Below are some of my opinions tha might
help you to fully cater for your future students.

1

4

I feel the stndenls are not being treated, with the respect that they deserve as
paying clients. )

Tt would be easizr for the students, if the Internet access was available at all
times during of] jce hours.

With the excejition of a few committed teachers, there is an unpro:essional
attitade toward: starting classes on time. ’

And on a personal note. I found the groundless and malicious gossip, about
me at the school, to be hurtful and unfair. ,

1’d like to thank you, for taking the time to read this Jetter. I h/ope‘th&ie point; I have
raised, will help for the next epxolment of student you have coming to this grzat
_ country. e

Your Sincerel, : "RECEIVED

W - | 3 fi sar 2003

) ) . ' GOMPLIANCE EAST
Damian Marian Nowicla SYDNEY GBED

DIMIA




LO/V4A U4 14.90 I'AA

- e b e —— T

Darmnian Marian Nowicli 8 September 2003

3 Grasmere Road,
CREMORNE NSW 200

Department of Immigrelion ! s mra
& Multicultural Affairs - § 1 SEC LR
. DIRALA _
COMPUANCE EAST
swonnyY CUD )
w,—n“ﬂ\w—-\u-anwlr'— Prate e Takaned F

To whom it may conce I,

As an Anstralian Instiute of Commerce and Language student I’d like 1o express
my dissatisfaction with the quality of the schools’ services. I am not satisfiec with the

quality of teaching nor am I satisfied with the lack of respect towards the students.
Thbe whole educational system seerns to be slow and uncoordinated.

I am strack by the impiession that the school’s aim is not to educate but to h:lp its

students to meet the viia requirerents. I"d like to emphasize that as a Polish citizen
1 have a full support of the Polish Consulate whose main aim is to protect ot r rights.

Your Sincerely,

TRL,

Damian Marian Nowicki

s VW R
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The Department of Educz Gon

Damian Marian Nowicki - 8 September 2003
3 Grasmere Road,
CREMORNE NSW 209!

To whom it may concert,

As an Australiap Institut: of Commerce and Lapguage student I'd like to express my
dissatisfaction with the school’s educational system. In September, 1 lodged a
complaint expressing our opinion about the school at the Principal Natalie Sco't’s
office. In it I stated that he teachers treat the students without respect. My imp 'ession
is that school’s main ain) is to help the students meet the visa requirements rat) ier than
10 educate. I am dissatis:ied with the quality of teaching, with the fact that the Internet
acoess 1s limited. :

In addition to that the cl.assrooms and toilets are dirty. The above mentioned
complaint lodged on Serstzmber 2 was reacted with aggression and I was unfai Iy
accused of igniting the problem. I would like to ask you to investigate the whe le

situation more closely.
Your Sincerely,
/ RECEIVED
GJ LY

14 SEP 2083

Damian Marian Nowichi : DIMIA

GOVIPLIANCE EAST

SYDNEY CBD !
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Td:Natalie Scoft
PRINCIPAL AND 4 CADEMIC DIRECTOR

PETITION.

We, the students of Austiufian Institute of Commerce and Language demand b ter
education standards in ovT school, As paying clients we do not like being ignor =d.

As was the case on our l:st petition when we requested Internet access during 1 usiness
hours.

We, the students wanpt In ernet access at gl times during BUSINESS hours.

We, the students want al. the brokep computers fixed ASAP.

We, the students want to be treated with the respect that we deserve as paying clients.

With the exception of altw committed teachers We, the students want a professional
attitude from teacher to siart classes on time.

We, the students want a written apology from the principal.
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ROLL CALL the Australian Council for Private | .
Education and Training, Tin Smirh, {:
20012002 English languag 2. acknowledged that there had beens|;
colleges In NSW: 320 difficulties in the past for privas and, |-
NSW registrations cancelie ;33 public =—>viders. “Ir’s ow 2 very dif-
Cancelled/suspended (Aust 1 109 ferept .dustry and avery responsible.h
Students deporied: 5286 ladusoy.” he said, “We've 2ll agreed. |
Student visas provided off:hore; ta play by the rules of the game. THE |




