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QUESTION No.SI-4 
(Hansard 1/11/06, p.E12) 
 
Senator O'Brien asked about: 
 
If you are collecting statistics, can you give us some details of the highest and the lowest number of 
contacts? 
 
ANSWER 
 
For the 6 months from 1 January to 30 June 2006, the average lowest number of contacts per month was 
111 and the highest number was 10,793. 
 
The variation is influenced by a range of factors including: 
 

• the business demographics of the different regions including the number of small businesses, the 
size of the region and the distribution of small businesses across the region. 

• the number of field officers, full time and part time, servicing any region.  
 
 
 
 
 
 
 
 
 

 




