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Topic:  JCPAA evidence regarding Change Program backlogs (ATO) 
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Answer: 

Second Commissioner David Butler stated on 22 April 2010 at the Joint Committee 
on Public Accounts and Audit hearing into the review of the Australian National 
Audit’s Audit Report No. 8, The Australian Taxation Office’s implementation of the 
Change Program: a strategic overview, that at close of business on 19 April 2010 the 
ATO had approximately 188,000 items on hand requiring scrutiny compared to the 
normal expected volume of approximately 100,000 items. 

During the period 19 April to 30 April 2010 the ATO: 
• processed 2,374,000 Income Tax Returns into the new Income Tax Processing 

system 
• issued 1,356,000 Notices of Assessment; and  
• issued 1,207,000 Statements of Account. 
 

On 30 April 2010, the ATO had approximately 134,000 items on hand requiring 
scrutiny, which is within expected volumes for this time of year. 

 


