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REFERENCE: Written Question — Senator Eggleston

QUESTION No.: BI-85

Can you respond to the Commonwealth Ombudsman’s comment that 231 complaints over the
administration of the department’s motor vehicle LPG conversion scheme?

ANSWER

The Commonwealth Ombudsman received 231 complaints from program inception to the end of
June 2009. More than 245,400 applications had been received by this date. Most complaints were
about eligibility for the program. The Commonwealth Ombudsman investigated only 34 of these
complaints. Of these complaints, 16 decisions were reversed, mainly because the applicant
subsequently provided additional information to substantiate their claim.



