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Senator MURRAY asked: 
 

 

 
 
Answer: Between 1 July 2006 and 31 May 2007 the ACCC recorded 147 complaints 
in relation to unconscionable conduct in business. 113 of these matters progressed to 
an initial investigation status. 16 initial investigations are still continuing, 70 have 
been discontinued, and 27 have progressed to an in depth investigation status. Two 
categories of industry received more than five complaints namely franchising (55) and 
retail tenancy (7).  
 
 
 
 
 




