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AGENCY/DEPARTMENT:
DEPARTMENT OF INDUSTRY, TOURISM AND RESOURCES

OUTCOME/OUTPUT:
OUTCOME 1, Output 1.3

TOPIC:
EXTEND BUSINESS ENTRY POINT TO INCLUDE A BUSINESS RESOURCE FACILITY

REFERENCE:
WRITTEN QUESTIONS ON NOTICE

QUESTION:

Senator Conroy asked:

1. In MYEFO, $2.1 million is committed as part of the Small Business Assistance Program to extend the Business Entry Point to include a Business Resource Facility.  Can you outline each phase by which the BRF is being developed and give me an update on where you are up to?

ANSWER:

The BRF is being developed as the repository of resources (primarily web pages) underpinning the delivery of content searching via the Business Entry Point (BEP).  The major focus of the BRF is, and will continue to be, online resources:

· related to compliance with government regulation

· from all jurisdictions and levels of government

· for business to simply find and link to relevant government information and services.

The BRF is using a combination of strategies to ensure high quality and comprehensive coverage of resources including:

· the retrieval of relevant information from other government websites

· cataloguing of premier resources to allow searching with a number of criteria including keyword, jurisdiction, business topic and industry

· a search engine customised to support the presentation of business related resources on the BEP

In addition, the BRF project will continue the provision of Commonwealth Codes of Practice and Business Licence Information to the States and Territories to support their Business Licence Information Services.

Initial Phase: Proof of Concept

Recent activities have been primarily focused around a “proof of concept” phase that has tested various strategies including:

· the technology to support the retrieval of relevant business information from government websites

· use of an advanced search engine, and

· automatic generation of cataloguing information about documents using specialist software.

Through the adoption of these strategies the BRF will be able to deliver highly relevant information and services to BEP’s business audience.

Current Phase

The current phase replaces existing search facilities on the BEP with the BRF searches utilising some of the technologies and strategies developed during the “Proof of Concept” phase.  This is expected to return better search results and make numerous improvements to the user interface.  This phase is due to be released by mid July 2002.

Next Phases

Subsequent developments include the following:

· ongoing additions to improve the breadth and depth of resources that are discoverable via the BRF in terms of resource types (eg transactions, codes of practice, tenders, grants, etc), business topics (eg starting a business, taxation, etc) and across the three levels of government.

· ongoing additions of features within search facilities, for example, offering a “more-like-this” facility that utilises search technology to offer other resources that have similar concepts.

· development and integration of the major functional components.

These developments should be in place over the coming months.

QUESTION:

Senator Conroy asked:

2. How is the $2.1 million being spent?  How many IT people are employed?

ANSWER:

The BRF budget of $2.1 million is expended over three years.  Within each year the breakdown is expected to be approximately:

	Staff
Includes three staff equivalents for business liaison and project management, plus two IT staff
	47%

	Outsourced Services
Primarily for the provision of information services relating to Commonwealth Codes of Practice and Commonwealth Business Licences
	18%

	Specialist IT Resources
	26%

	Other Costs
Administrative and overhead costs
	9%


QUESTION:

Senator Conroy asked:

3. I understand there is also a BEP Consultative Committee to ensure that the BEP meets the needs of small business.  Who is on the BEP Consultative Committee and how do they monitor what small business needs in the BEP?

ANSWER:

The BEP Consultative Forum is part of Business Entry Point’s governance structure.  The Forum meets three to four times a year.  The purpose of the Forum is to discuss and resolve issues of mutual interest to stakeholders and ensure that stakeholders participating in the Forum are kept up to date with BEP activities. The Forum also facilitates exchange of information relevant to e-business initiatives amongst its members through presentations, discussion and sharing of documents. 

The following is a list of current members of the BEP Consultative Forum.  The organisation names marked with an asterisk are some key organisations that represent the needs of their small business members.   Other business, professional and industry organisations invited to the Forum also convey valuable feedback to the BEP Program on needs of businesses – both large and small.

	
	Organisation

	
	*Agribusiness Association of Australia Inc

	
	*Ause.Net – Australian Electronic Business Network

	
	*Australian Business Chamber

	
	*Australian Federation of Business and Professional Women

	
	*Australian Retailers Association

	
	*Australian Society of Certified Practising Accountants

	
	*Business Enterprise Centres

	
	*Institute of Chartered Accountants

	
	*Internet Industry Association of Australia

	
	*Master Builders Australia

	
	*Micro Business Network Pty Ltd

	
	*National Farmers  Federation

	
	*The Pharmacy Guild of Australia

	
	ACT Chief Minister’s Department

	
	Australian Bankers’ Association

	
	Australian Bureau of Statistics

	
	Australian Chamber of Commerce and Industry

	
	Australian Customs Services, Office of Business Systems

	
	Australian Industry Group Defence Council

	
	Australian Information Industry Association

	
	Australian Local Government Association

	
	Australian Prudential Regulation Authority

	
	Australian Securities and Investments Commission

	
	Australian Taxation Office

	
	Canberra Business Centre

	
	Centrelink

	
	Council of Small Business Organisations of Australia Ltd.

Department of Agriculture, Fisheries & Forestry - Australia

	
	Department of Communications, Information Technology and the Arts

	
	Department of Defence

	
	Department of Education, Science and Training

	
	Department of Finance and Administration

	
	Department of Foreign Affairs and Trade

	
	Department of Health and Ageing

	
	Department of Industry, Tourism and Resources

	
	Department of the Prime Minister and Cabinet

	
	Department of the Treasury, Corporate Governance & Accounting Policy Division

	
	Department of Transport and Regional Services

	
	Health Insurance Commission

	
	National Office for the Information Economy

	
	NSW Office of Information Technology (OIT)

	
	Office of Small Business (DITR)

	
	QLD Department of State Development

	
	QLD Dept of Innovation and Information Economy, Sport and Recreation 

	
	SA Department of Industry and Trade

	
	TAS Department of Premier and Cabinet

	
	Taxation Institute of Australia

	
	VIC  Business Licence Information Service

	
	VIC Department of  Innovation, Industry and Regional Development

	
	WA Department of Industry and Technology


The Forum aims to monitor small business needs in the BEP through the participation of small business representatives.  These small business representatives are involved in:

· conveying to BEP what small business needs from government with respect to online service delivery and e-commerce initiatives;

· considering and discussing market research compiled from time to time by the BEP program;

· discussing the development and adoption of consistent standards and protocols for online activities and e-commerce projects;

· providing direct feedback.

AGENCY/DEPARTMENT:

DEPARTMENT OF INDUSTRY, TOURISM AND RESOURCES

OUTCOME/OUTPUT:
n/a

TOPIC:
CAPTURING E-COMMERCE BENEFITS FOR SMALL BUSINESS

REFERENCE:
WRITTEN QUESTIONS ON NOTICE

QUESTION:

Senator Conroy asked:

4. I understand that the National Office for the Information Economy (NOIE) is working on a programme to provide tools, skills training and information for small business operators wanting to engage in e-commerce.  Can you outline the program and the involvement of the OSB in the programme?

5. What progress is being made to make it easier for small business to use e-commerce?

ANSWER:

These questions have been transferred to the Communications, Information Technology and the Arts portfolio (National Office for the Information Economy), through the Senate Environment, Communications, Information Technology and the Arts Legislation Committee.
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