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Senator LUDLAM asked:

Senator LUDLAM: Interesting. Do | have any recourse to these companies, or MasterCard in
particular, to lift that blockade? | would understand, for example, if this were a criminal
entity. If they had been accused of organised crime offences or whatever, | would
understand that. In this instance the organisation has not. It is a publishing organisation. It
was given a Walkley Award last December. None of its staff have been accused or convicted
of particular crimes. So what are my avenues as a consumer? What can | do to MasterCard
or, better yet, what can you as the regulator do to them?

Mr Gregson: My response is not going to be very helpful for you. | probably do need to know
a bit more detail. | am sorry, | have not come with those tonight but | would be happy to
take any of that on notice, and try to assist you.

Answer:

Generally speaking, the ACCC considers matters raised with it under the provisions of the
Competition and Consumer Act 2010 (the CCA). The CCA is fundamentally concerned with
preventing anti-competitive conduct and providing appropriate safeguards for consumers.

There are provisions of the CCA that prohibit action by corporations, either individually or in
concert with others, which adversely impact on competition. Whether competition concerns
arise will depend on the circumstances.

In this case, the ACCC has not seen any evidence or information to suggest collusive decision
making between card payment service providers.



