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Q
 

UESTION No:  AI-73 

Can the Department advise of the average processing time, by jurisdiction, for applications for 
ASQA accreditation since July 1 2011 that have been accepted, rejected or required 
amendments by the applicant? Can the Department also provide details of the number and 
proportion of applications that have required amendment?  
 
ANSWER 
 

• The timeframe for processing applications varies dependent upon the applicant providing 
all the required documentation that demonstrates compliance with required standards.  This 
process and timeframe may be extended when issues of potential non compliance are 
identified so that audits are conducted and applicants given time to address issues. 

• ASQA received a total of 1967 applications since beginning on 1 July 2011 to 
31 December 2011.  Given the high volume of complex applications that had initially 
commenced with other state and territory regulators but transferred to ASQA it has not 
been possible to determine an average time for processing applications.  As the 
applications shift to a more representative mix of categories it should be possible to 
determine an average time for processing applications. 

• The jurisdictional breakdown of applications is as follows: 
o NSW 901 
o VIC 795 
o WA 164 
o ACT 66 
o NT 41 

• If an application requires amendment ASQA contacts the applicant and requests that they 
provide the additional information.  ASQA does not collect statistics on this. 

 


