
Current Tourism Research Reports 
Initial Desktop Review – Stage One – 18/2/10 

2003 - 2010 
    

Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Publications relevant to all Working Groups 
Tourism NSW State Tourism Statistics YE Sept 2009 Quarterly 
Tourism NSW NSW Regional Statistics YE Sept 2009 Quarterly 
Tourism NSW Sydney Tourism Statistics YE Sept 2009 Quarterly 
Tourism Victoria Value of Tourism to Victoria 2007-2008 Updated Nov, 2009  
Tourism SA Tourism and the Economy 2007-2008 September, 2007  
Tourism QLD Queensland Tourism Satellite Account 2006-2007  Annually 
Tourism QLD Tourism Social Indicators   
Tourism QLD Tourism Environmental Indicators Factsheet   
ABS Australian National Accounts: Tourism Satellite Account  Annually 

ABS Balance of Payments and International Investment Position  Quarterly 
ABS International Trade in Goods and Services, Australia  Monthly 
ABS A Statistical Overview of Tourism 2006  
ABS Average Weekly Earnings   
ABS Building Approvals - non residential   

ABS Household Expenditure   
Tourism 
Tasmania 

Travel Confidence Survey Phase 1 July, 2009  

Tourism NT Global Economic Crisis Research November, 2009  
Tourism NT Territory Tourism Outlook - NT Forecasting Panel May , 2009 Bi-annual 

STCRC Tourism Satellite Accounts 2007–08: Summary Spreadsheets November, 2009  
STCRC The Economic Contribution of Tourism to Australian States 

and Territories 2007--08 
November, 2009  

STCRC Indirect Economic Contribution of Tourism to Australia and to 
Australian States and Territories 2003-04 

July, 2008  

STCRC Tourism Satellite Accounts 2003/04: Summary Spreadsheets November, 2007  
STCRC Tourism Satellite Account New South Wales 2003/04 November, 2007  
STCRC Tourism Satellite Account Northern Territory 2003/04 November, 2007  

STCRC Tourism Satellite Account Queensland 2003/04 November, 2007  
STCRC Tourism Satellite Account South Australia 2003/04 November, 2007  
STCRC Tourism Satellite Account Tasmania 2003/04 November, 2007  
STCRC Tourism Satellite Account Victoria 2003/04 November, 2007  
STCRC Tourism Satellite Account Western Australia 2003/04 November, 2007  

STCRC Modelling and Estimation of Tourism Demand Elasticities: 
study of tourist expenditure allocation in Australia 

March, 2007  

STCRC Concepts of Tourism Yield and Their Measurement December, 2006  
STCRC State of the Tourism Industry 2006 December, 2006  
STCRC State of the Tourism Industry 2005 October, 2005  
STCRC New South Wales Tourism Satellite Account May, 2005  
STCRC Economic Impacts and Benefits of Tourism in Australia: a 

general equilibrium approach 
February, 2005  

TTF Tourism Industry Update December, 2009 Quarterly 
Tourism Australia ABS Summary Report  Monthly 

Access 
Economics 

NLTTS Economic Modelling: Phase 1 report June, 2009  

Access 
Economics 

NLTTS Economic Modelling: Phase 2 report June, 2009  



Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Publications relevant to all Working Groups (cont) 
RET Tourism Industry Facts & Figures at a Glance October, 2009 Semi-annually 
RET Key Facts - Tourism April, 2008 Semi-annually 

RET Investing for our Future March, 2006  
UQ The Australian Tourism Industry 2005  

UQ The organisation of Australian tourism 2005  

UQ The positive and negative impacts of tourism 2005  
STCRC Tourism Satellite Accounts 2006-07 WA October, 2008  
STCRC Tourism Satellite Accounts  2006-07 ACT October, 2008  
STCRC Tourism Satellite Accounts  2006-07 TAS October, 2008  

STCRC Tourism Satellite Accounts  2006-07 NT October, 2008  
STCRC Tourism Satellite Accounts 2006-07 QLD October, 2008  

STCRC Tourism Satellite Accounts 2006-07 VIC October, 2008  
STCRC Tourism Satellite Accounts 2006-07 NSW  October, 2008  

STCRC Tourism Satellite Accounts 2006-07 SA October, 2008  
    

Distribution of Quality Australian Product Working Group 
STCRC The Integrated Pre-Visit Communication Audit: a user guide November, 2009  
STCRC The Integrated Pre-Visit Communication Audit: workbook with 

questionnaire and summary tables 
November, 2009  

STCRC An Investigation into the Incorporation of Leading Edge Mobile 
Technologies in the Recreation and Adventure Tourism 
Industries 

March, 2009  

STCRC Tourist Information Voice System (TIVS): A location aware 
and feature triggered commentary system for tour groups 

February, 2009  

STCRC Tourist Information Voice System (TIVS) USER MANUAL 2.0: 
Installation and data entry for bus tour version 

February, 2009  

STCRC Users are Doing it for Themselves: how consumer-generated 
content is changing the face of tourism marketing 

November, 2008  

STCRC Intelligent Visual Travel Recommender Systems Model for e-
Tourism Websites 

November, 2008  

STCRC Consumer-Generated Web-Based Tourism Marketing October, 2008  
STCRC Distribution Options for Regional Accommodation Operators April, 2008  
STCRC Leading-Edge Developments in Tourism ICT and Related 

Underlying Technologies 
November, 2006  

STCRC E-Commerce in Tourism: use of websites by small regional 
and urban tourism enterprises 

March, 2006  

STCRC Marketing-Oriented Tool to Assess Destination 
Competitiveness 

February, 2005  

UQ E-Learning in Queensland Visitor Information centres 2004  

UQ An examination of the effect of prior travel experience on 
perceived risk through use of blogs 

2007  

UQ What network analysis of the www tells us about the 
organisation of tourism destinations 

2007  

UQ Information sources used by older adults for decision making 
about tourism and travel destinations 

2007  

UQ Changing Technological trends in the travel behaviour of older 
adults 

2007  

UQ Trust and new technologies: Looking at issues from the 
perspective of the young tourist 

2007  



Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Indigenous Tourism Development Working Group 

ABS Aboriginal Tourism 2004  
Tourism NT Indigenous Cultural Tourism in Focus FY 2008-2009  
Tourism NT Indigenous Cultural Education March, 2009  
STCRC Indigenous Tourism Businesses in Queensland: Criteria for 

Success 
September, 2009  

STCRC Indigenous/Aboriginal Tourism Research In Australia (2000–
2008): industry lessons and future research needs 

June, 2009  

STCRC Indigenous Cultural Tourism at the Grampians: benchmarking 
visitor satisfaction at Brambuk—the National Parks and 
Cultural Centre 

April, 2009  

STCRC Indigenous Community Festivals, Top End: an evaluation 
using the Encore event evaluation kit 

March, 2007  

STCRC Mining and Indigenous Tourism in Northern Australia February, 2007  

STCRC Sustaining Indigenous Cultural Tourism: Aboriginal pathways, 
cultural centres and dwellings in the Queensland Wet Tropics 

December, 2005  

Tourism WA An Aboriginal Tourism Marketing Strategy May, 2004  

Tourism WA Aboriginal Tourism Strategy for WA 2006-2010 2005  
STCRC Indigenous Tourism Research Agenda January, 2006  

STCRC Minimum Dataset (MDS) Specification for Monitoring 
Engagement of Indigenous Enterprises in Tourism 

March, 2005  

 

Investment and Regulatory Reform Working Group 

Tourism SA Local Government's Engagement in Tourism 2006  

ABS Building Activity - non residential   
ABS Business Events Venues Industry   

STCRC Identifying Effective Strata Title Governance and Management 
Models for the Provision of Tourism Accommodation 

September, 2008  

STCRC Measuring the Return from Australian Tourism Marketing 
Investment in Asia 

July, 2008  

STCRC Tourism Legislation and the Millennium Development Goals: a 
guide to analyse tourism legislation in the context of the MDG 
2015 Targets 

February, 2007  

STCRC Public Liability in the Australian Tourism Industry: risk 
exposure profile and legal responsibilities 

June, 2006  

STCRC Investigation of the Strata-Titled Tourism Accommodation 
Sector in Australia: legal context and stakeholders views 

May, 2006  

TTF National Tourism Infrastructure Priorities   

Tourism WA Perth Hotel Investment Study June, 2007  

NTA Analysis of the taxes and assistance impacting the Tourism 
industry 

March, 2003  

Access 
Economics 

Facilities Management - A Statistical Profile of the Industry November, 2004  

RET National Tourism Investment Strategy - Research Report July, 2006  

UQ Public Liability Insurance: It's impact on Australian rural 
festivals 

2004  



 
Producing 

Organisation Title Current Release/ 
Release Date Frequency 

Labour and Skills Development Working Group 

Tourism NT Industry Sentiment - NT Operators September, 2009 Quarterly 

STCRC Training Needs for the Hospitality Industry August, 2009  

STCRC Support Provision for Victorian Tourism Businesses: 
enhancement of service skills and professional standards 

July, 2008  

STCRC Vision for Foodservice 2010 February, 2003  

TTF Tourism Industry Sentiment Study October, 2009 Quarterly 

TTF National Tourism Employment Atlas 2008  

TTF TTF Member Poll - Labour & Skills December, 2007  

TTF Member Poll: Labour Shortages, Skills and Training November, 2006  

TTF Labour Turnover & Costs in the Accommodation Industry November, 2006  

TTF NSW Tourism Employment Atlas 2006  

TTF Queensland Tourism Employment Atlas 2006  

TTF National Tourism Employment Atlas 2004  

Tourism WA Workforce Challenges  November, 2006  

RET Evaluation of the Restaurant and Catering Industry Action 
Agenda 

August, 2007  

Service Skills 
Australia 

Workers Survey September, 2009  

Service Skills 
Australia 

Volunteer Issues Paper January, 2010  

Service Skills 
Australia 

Service Skills Environment Scan - Tourism, Hospitality and 
Events 

2009  

Service Skills 
Australia 

Workforce development - Work futures and the service 
industries 

October, 2009  

UQ Innovative Approaches to Event Management education in 
career development 

2008  

UQ Generation Y as hospitality employees 2008  

UQ Yet another challenge for hospitality managers: Gen Y: 
Literature Review & future research agenda 

2008  

UQ Employee Customer linkages: hotel industry 2007  

UQ An industry partnership approach in tourism education 2007  

UQ Social Identity theory: A role in hotel industry research 2007  

UQ Antecedents and Dimensions of service orientation 2006  

UQ Competitive Advantage through Service Orientation - 
Hospitality 

2006  

UQ Innovations in tourism industry education partnerships: Event 
management 

2006  



Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Labour and Skills Development Working Group (cont) 

UQ Introducing employee social identification to customer 
satisfaction research 

2006  

UQ Rebranded Hotel Properties: The role of service climate and 
employee identity in predicting customer satisfaction 

2005  

UQ Service Climate, Employee Identification and Customer 
Outcomes 

2005  

UQ Service climate, Employee identification and customer 
outcomes in Hotel rebranding 

2005  

UQ Service orientation as a strategic initiative 2005  

UQ Linking Industry and Education Providers: a relationship 
Management Approach 

2004  

UQ The missing in Action Workforce 2004  

UQ Linking Event Management with education in the arts 2006  

UQ The influence of management on Tertiary Arts education 2006  

UQ Knowledge and skills required for creating a culture of 
innovation 

2003  

UQ evolution of Food and Beverage studies: An Australian 
perspective 

2008  

UQ Food and Beverage content and delivery in Australian 
hospitality degree programs 

2008  

UQ Trends and issues in Tourism and hospitality degree 
education in Australia 

2008  

UQ Hospitality Degree Programs in Australia: A continuing 
Evolution 

2007  

UQ Tourism degree education in Australia and its relevance to 
China 

2007  

UQ Undergraduate hospitality degree programs in Australia 2007  

UQ Using action learning to improve assessment 2007  

UQ Bridging the divide between theory and practice 2006  

UQ Identification of inhibitors and facilitators to research adoption 
in the tourism sector 

2006  

UQ The application of experiential learning techniques to event 
management education 

2006  

UQ A comparison of the needs of hospitality management 
students between flexible and traditional hospitality 
management programs in Australian universities 

2007  

UQ Evolution of food and beverage studies: An Australian 
perspective 

2008  

UQ An evaluation of the effects of using case method on student 
learning outcomes in a tourism strategic planning course 

2007  

UQ Australian chef skills shortages: A content analysis of 
employment advertisements in Queensland 

2008  



Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Labour and Skills Development Working Group (cont) 

UQ Revisiting hospitality's marginal worker thesis: A mono-
occupational perspective of Australian chefs 

2008  

UQ Plain far to fusion: the impacts of ethnicity of the process of 
maturity in Brisbane's restaurant sector 

2007  

UQ "Jobs for the boys? Developing an understanding of turnover 
patterns of chefs working in the SEQ club sector"  

2007  

UQ Chefs and creativity: An empirical study 2007  

UQ Developing a framework for understanding the impact of 
deskilling and standardisation on the turnover and attrition of 
chefs 

2007  

UQ Job satisfaction and turnover intentions of chefs: investigating 
the creativity construct 

2007  

UQ Tradesperson or artist?: A critical exploration of chefs job 
satisfaction and turnover 

2006  

UQ Working on the edge: Deviance and the hospitality worker 2006  

UQ Labour turnover and occupational commitment: the impact of 
deskilling and standardisation of the mobility of chefs 

2006  

UQ ITHAS: an experiential education case study in tourism 
education 

2007  

UQ A Review of Event Management jobs in The Australian 
Newspaper 

2005  

UQ Flexible learning in event management: The challenge of 
teaching and learning paradigms 

2005  

UQ The employability prospects of graduates in event 
management: Using data from advertisements 

2003  

UQ Teaching and learning: Integrating technology in a leisure 
based curriculum 

2004  

House of Reps Standing 
Committee on Employment, 
Workplace Relations and 
Workforce Participation 

Inquiry into workforce challenges in 
the Australian tourism sector 

June, 2006  



 
Producing 

Organisation Title Current Release/ 
Release Date Frequency 

Tourism Access Working Group 
 NSW Air Services Supply August, 2007  

Roy Morgan Air Travel Index - Australian Domestic & International November, 2009 Monthly 

Tourism QLD Domestic Air Capacity  Monthly 
Tourism QLD International Air Capacity  Bi-annual 

Tourism QLD Domestic Passenger Movements - QLD Domestic airports December, 2008 Annually 
Tourism QLD International Passenger Movements - Qld Int'l Airports June, 2009 Bi-annual 

Tourism QLD Cruise Ship Passenger Research August, 2004  
ABS Overseas Arrivals and Departures  Monthly 

ABS Short-term Visitor Arrivals Estimate, Australia  Monthly 

ABS Tourism Marketing Expenditure 2005-06  

ABS Changes to International Trade in Services - Travel Statistics 2005  
Tourism 
Tasmania 

Tasmanian Cruise Ship Results 2008-09 2009 Annual 

Tourism NT Darwin International & Interstate Air Capacity October, 2009 Quarterly 
Tourism NT Alice Springs Interstate Air Capacity October, 2009 Quarterly 

Tourism NT Yulara Interstate Air Capacity October, 2009 Quarterly 

Tourism NT Regional NT Air Capacity October, 2009 Quarterly 

Tourism NT Cruise Ships 2008  
STCRC Tourism and the Kimberley Coastal Waterways: 

environmental and cultural aspects of expedition cruising 
May, 2008  

STCRC Economic Impacts of Aviation Stamp Duties January, 2008  
STCRC State and Federal Taxes on Tourism in Australia January, 2008  

STCRC Ship Sourced Pollutants from Small to Medium Recreational & 
Tourist Vessels - Stage 2: sewage pollution 

March, 2007  

STCRC Ship Sourced Pollutants from Small to Medium Recreational & 
Tourist Vessels - Stage 3: heavy metal concentrations 

March, 2007  

STCRC Recreational and Tourist Vessel Traffic in South East 
Queensland’s Smooth Coastal Waters 

October, 2006  

STCRC Long Haul Flight Market: its future and implications for 
Australia over the next 20 years 

October, 2005  

STCRC Impact of Cruise Ship Turbulence on Benthic Communities: 
case study in Tasmania’s south-west 

September, 2005  

TTF Australian Transport Compact   

TTF Fixing Sydney Ferries April, 2008  

TTF Airport Privatisation October, 2007  

Tourism Australia Aviation Reports  Annual 

Tourism Australia Aviation Forecast Reports  Bi-annual 

National Tourism 
Alliance 

Econtech Findings on Ansett Levy  March, 2003  

Access 
Economics 

Potential Demand for Direct International Flights: 
Canberra/Singapore 

November, 2005  

RET Impact of Aviation Specific Climate Change Policies November, 2007  



 
Producing 

Organisation Title Current Release/ 
Release Date Frequency 

Destination Management Planning Working Group 

Tourism Australia Global Target Market (Experience Seeker) Germany 
segmentation 

2004  

Tourism Australia Global Target Market (Experience Seeker) China 
segmentation 

2004  

Tourism Australia Global Target Market (Experience Seeker) UK segmentation 2004  

Tourism Australia Global Target Market (Experience Seeker) Japan 
segmentation 

2005  

Tourism Australia Global Target Market (Experience Seeker)Korea 
segmentation 

2008  

Tourism Australia Global Market Monitor  Quarterly 

Tourism Australia Market Share reports  Bi-annual 

Tourism NSW Purpose of Visit to NSW - VFR YE December 2008 Bi-annual 

Tourism NSW Purpose of Visit to NSW - Holiday YE December, 2008 Bi-annual 

Tourism NSW The Shape and Size of the NSW Tourist Industry August, 2009  

Tourism NSW Over 55 Travel Market Summary February, 2009  

Tourism NSW Over 55 Travel Market - Full Report November ,2008  

Tourism Victoria Regional Market Profiles YE December, 2008 Annual 

Tourism Victoria Booking and Information Sources December, 2008  

Tourism Victoria Domestic Market Profiles by State of Origin December, 2008 Annual 

Tourism Victoria Survey of Tourist Accommodation (ABS Sourced) June Quarter, 2009 Quarterly 

Tourism Victoria Destination Melbourne Quarterly Industry Survey Report July, 2009 Quarterly 

Roy Morgan Holiday Tracking Survey - Australian Domestic & International November, 2009 Monthly 

Tourism SA Cellar Door Survey May, 2003  

Tourism SA Consumer Segmentation Study 2006  

Tourism SA Visitation to Major Events 2006/2007 December, 2007  

Tourism SA Melbourne Adelaide Drive Route September, 2007  

Tourism QLD Design guidelines for sustainable tourism development February, 2007  

Tourism QLD Wine Tourism Fact Sheet November,2007  

Tourism QLD Adventure Tourism YE December, 2006  

Tourism QLD Recreational Dive and Snorkel Market YE March 2007  

Tourism QLD Dive Tourism September,, 2003  

Tourism QLD International Backpackers Market YE December, 2006  

Tourism QLD Bed and Breakfast Tourism January, 2003  



Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Destination Management Planning Working Group (cont) 

Tourism QLD Business Market YE December, 2006  

Tourism QLD Caravan Parks and Commercial Camping Industry YE December, 2006  

Tourism QLD Drive Market Fact Sheet YE December, 2006  

Tourism QLD The Chinese Ecotourism Market December, 2006  

Tourism QLD The German Ecotourism Market December, 2006  

Tourism QLD The United Kingdom Ecotourism Market December, 2006  

Tourism QLD The United States Ecotourism Market December, 2006  

Tourism QLD What are tourists looking for in Nature-Based Tourism December, 2006  

Tourism QLD Nature-Based Activities YE December, 2006  

Tourism QLD Visitation to National Parks YE December, 2006  

Tourism QLD Wildlife Tourism YE December, 2006  

Tourism QLD Sports Events Tourism Events YE September,2003  

Tourism QLD Food Tourism September, 2003  

Tourism QLD Charters Towers Visitor Survey December, 2005  

Tourism QLD Mission Beach Visitor Survey July, 2005  

Tourism QLD Paluma Visitor Survey June, 2003  

Tourism QLD Townsville Visitor Survey December, 2004  

Tourism QLD Cape York Visitor Research  2003/2004  

Tourism QLD Mackay Visitor Survey February, 2003  

Tourism QLD Whitsundays Visitor Survey December, 2004  

Tourism QLD Bundaberg Visitor Survey May, 2005  

Tourism QLD Capricorn Region Visitor Survey April, 2003  

Tourism QLD Carnarvon Gorge Visitor Survey April, 2003  

Tourism QLD Emerald and Gemfields Visitor Survey April, 2003  

Tourism QLD Great Keppel Island Visitor Survey April, 2003  

Tourism QLD Rockhampton Visitor Survey  April, 2003  

Tourism QLD Yeppoon Visitor Survey April, 2003  

Tourism QLD Caloundra Visitor Profile and Satisfaction Report June, 2006  

Tourism QLD Cooloola Visitor Profile and Satisfaction Report June, 2006  

Tourism QLD Maroochy Visitor Profile and Satisfaction Report June, 2006  



Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Destination Management Planning Working Group (cont) 

Tourism QLD Noosa Visitor Profile and Satisfaction Report June, 2006  

Tourism QLD Beaudesert Visitor Survey December, 2004  

Tourism QLD Brisbane Visitor Survey May, 2004  

Tourism QLD Clifton Visitor Survey July, 2005  

Tourism QLD Southern Downs Visitor Survey July, 2005  

Tourism QLD Stanthorpe Visitor Survey July, 2005  

Tourism QLD Warwick Visitor Survey July, 2005  

Tourism QLD Beaudesert Visitor Survey December, 2004  

ABS Tourist Accommodation, Australia  Quarterly 

ABS Antarctic Tourism 2007  

ABS Rugby World Cup - 2003 2005  

ABS Attendance at Selected Cultural Venues and Events   

ABS Australian Industry   

ABS Cafes and Restaurants   

ABS Casinos   

ABS Clubs, Pubs, Taverns and Bars   

ABS Commercial Art Galleries   

ABS Gambling Services   

ABS Motor Vehicle Census - includes campervans   

ABS Museums   

ABS Retail Trade   

ABS Selected Amusements and Leisure Industries   

ABS Tourism Region Maps   

ABS Vineyards Estimates   

Tourism 
Tasmania 

Caravan and Holiday Park Market - Tasmania October, 2009  

Tourism 
Tasmania 

Mountain Bike Tourism - Market Profile December, 2008  

Tourism 
Tasmania 

Hawthorn Football Club Sponsorship - Sponsorship analysis 2007  

Tourism 
Tasmania 

Hawthorn Football Club Sponsorship - Media Exposure 2007  

Tourism 
Tasmania 

King Island Travel Survey 2007  

Tourism 
Tasmania 

Short Breaks Tasmania - Market Profile 2006  



Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Destination Management Planning Working Group (cont) 

Tourism 
Tasmania 

Visitor Feedback - Tasmania 2005  

Tourism 
Tasmania 

Backpackers Visitor Profile 2006  

Tourism 
Tasmania 

Tasmanian Cellar Door Survey  March, 2007  

Tourism 
Tasmania 

Southern Vineyards Tasmania Open Weekend Event Study 2005  

Tourism 
Tasmania 

Tasmanian Visitor Survey Sep-09  

Tourism 
Tasmania 

Lighthouse Report No 1 - Customer Perceptions of Tasmania    

Tourism 
Tasmania 

Lighthouse Report No 2 - International Opportunities for Tasmania   

Tourism 
Tasmania 

Lighthouse Report No 3 - Trends in Global Travel 2008   

Tourism 
Tasmania 

Lighthouse Report No 4 - International Travel - December 
2008 

December, 2008  

Tourism 
Tasmania 

Greater Hobart Supply and demand Audit November, 2009 Annual 

Tourism 
Tasmania 

Hobart Arts demand Survey August, 2008  

Tourism 
Tasmania 

Perceptions Study February, 2008  

Tourism 
Tasmania 

Flinders Island Visitor Survey 2008  

Tourism 
Tasmania 

Zone marketing: Communication messages 2008  

Tourism NT Nature Tourism 2007-2009 November, 2009  

Tourism NT Green Tourism February, 2008  

Tourism NT Fishing Tourism in Focus YE June 2009  

Tourism NT International Volunteer Tourism 2008  

Tourism NT Wildlife and Birdwatching In Focus July, 2008  

Tourism NT Tourism Trends and Major Events NT December, 2008  

STCRC Evolution of the Backpacker Market and the Potential for 
Australian Tourism 

October, 2009  

STCRC Designing and Testing a Park-based Visitor Survey October, 2009  

STCRC Barriers and Incentives to Urban Park Use: Melbourne-based 
Second Generation Australians who generally Speak a 
Language other than English at Home  

October, 2009  

STCRC Understanding Tourist 'Experiences' & 'Behaviour' in Cities: 
An Australian Case Study 

September, 2009  

STCRC Ningaloo Coast Region Visitor Statistics July, 2009  

STCRC Strategic Issues for Australian Tourism 2008 July, 2009  

STCRC Mountain Bike Activity In Natural Areas July, 2009  



Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Destination Management Planning Working Group (cont) 

STCRC Innovation Capability and Entrepreneurial Orientation 
Dimensions for Australian Hotels 

July, 2009  

STCRC Wildlife Tourism: challenges, opportunities and managing the 
future 

June, 2009  

STCRC Tourism Within Communities: the flow of visitor expenditure 
through economies and industries 

May, 2009  

STCRC The Costs and Implications of Inter-Firm Collaboration in 
Remote Area Tourism  

May, 2009  

STCRC Australian Antarctic and  Sub-Antarctic Tourism: towards a 
sustainable industry  

April, 2009  

STCRC The Role of Brand Equity in Helping to Evaluate the 
Contribution of Major Events 

April, 2009  

STCRC Economic and Social Values of Beach Recreation on the Gold 
Coast 

April, 2009  

STCRC Spatial mapping of community values for tourism planning and 
conservation in the Murray River Reserves, Victoria 

March, 2009  

STCRC Tourism – Protected Area partnerships in Australia March, 2009  

STCRC Promoting Persuasion in  Protected Areas February, 2009  

STCRC Estimating the Economic, Social and Environmental Value of 
Tourism to Protected Areas 

January, 2009  

STCRC The Old and the New: success factors in cultural heritage 
tourism enterprise management 

December, 2008  

STCRC Ecologically Sustainable Visitor Use of Australia's World 
Heritage Areas 

December, 2008  

STCRC An Integrated Framework for Developing Ecological Indicators 
of Protected Areas 

December, 2008  

STCRC Tourism and Protected Area Management November, 2008  

STCRC High Impact Activities in Parks: best management practice 
and future research 

November, 2008  

STCRC A Decision Support System for Evaluating the Economic 
Impact of Tourism Enterprise Environmental and Social 
Initiatives 

November, 2008  

STCRC Yield Management Through Enhanced Value Creation: 
examination of a regional tourism project 

November, 2008  

STCRC Visitor Accessibility In Urban Centres October, 2008  

STCRC Accessible Tourism Research Snapshot October, 2008  

STCRC Marketing of Protected Areas as a Tool to Influence Visitors' 
Pre-Visit Decisions 

October, 2008  

STCRC Detecting Visitor Impacts in and around Aquatic Ecosystems 
within Protected Areas  

September, 2008  

STCRC Monitoring Visitor Use in Australian Terrestrial and Marine 
Protected Areas: practical applications of technologies  

September, 2008  

STCRC Tourists' Use of Roadside Signage: a case study of the Great 
Southern Touring Route 

September, 2008  



Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Destination Management Planning Working Group (cont) 

STCRC Valuing Tourism Spend Arising from Visitation to Queensland 
National Parks 

August, 2008  

STCRC Inventory of Tourism Assets on Department of Environment 
and Conservation Rangeland Properties: Gascoyne and 
Murchison regions, Western Australia 

August, 2008  

STCRC Success Factors in Cultural Heritage Tourism Enterprise 
Management 

August, 2008  

STCRC Tourist Experiences of Individuals with Vision Impairment August, 2008  

STCRC Cycle Tourism and South Australia Destination Marketing August, 2008  

STCRC The Development of Place Attachment in Parks August, 2008  

STCRC Food and Wine Tourism in Australia: tools and strategies for 
industry development 

July, 2008  

STCRC Analysis of National, State, Territory, Regional and Local 
Tourism Strategies and Plans 

July, 2008  

STCRC Asking Visitors to Help: research to guide strategic 
communication for protected area management 

July, 2008  

STCRC Developing Business Case Studies for Accessible Tourism July, 2008  

STCRC Evaluation of the Community Placement of the Tapestry 
Tourism Futures Model 

July, 2008  

STCRC From Lessees to Partners: exploring relationships between 
NSW NPWS and private visitor facility providers 

July, 2008  

STCRC Understanding Partnerships for Protected Area Tourism: 
learning from the literature 

July, 2008  

STCRC Assessing the Environmental Impacts of Special Events: 
examination of nine special events in WA 

June, 2008  

STCRC Cultural Landscapes of Tourism in NSW June, 2008  

STCRC Destination Salience: a model of consideration and choice for 
Australian holiday travel 

June, 2008  

STCRC Disaggregating National Tourism Data to Regional Areas June, 2008  

STCRC Economic Value of Australian National Cultural Institutions in 
the ACT 

June, 2008  

STCRC Socio-Economic Impacts of Sanctuary Zone Changes in 
Ningaloo Marine Park 

June, 2008  

STCRC Tourism and Destination Branding June, 2008  

STCRC Yield Management Use by B&B Operators in South Australia June, 2008  

STCRC Characteristics of Tourism Holiday-Makers in Australia May, 2008  

STCRC Food and Wine Tourism: analysing key characteristics of 
selected Australian regions 

May, 2008  

STCRC Qld Regional Tourism Satellite Account Scoping Study May, 2008  

STCRC Travel Agent Customers: identification of characteristics, 
behaviours and needs 

May, 2008  



Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Destination Management Planning Working Group (cont) 

STCRC Wine Tourism and Subsequent Wine Purchase Behaviour May, 2008  

STCRC Backpacker Travellers in South Australia: a study of itinerary 
planning 

April, 2008  

STCRC International Visitors to Australia: safety snapshot 2003-05 April, 2008  

STCRC Seasonality in the Tourism Industry: impacts and strategies April, 2008  

STCRC Small Tourism Enterprise Planning Simulator (STEPS) April, 2008  

STCRC Sustainable Tourism Precincts in Rural and Regional Areas: 
case studies in Australia and New Zealand 

April, 2008  

STCRC Where Do They Go? Predicting visitation intensity at focal 
tourist sites within protected areas 

April, 2008  

STCRC Modelling Destination Competitiveness: a survey and analysis 
of the impact of competitiveness attributes 

January, 2008  

STCRC Environmentally Sustainable Practices of Victorian Tourism 
Enterprises 

December, 2007  

STCRC Holidays and Wine Regions Survey December, 2007  

STCRC ‘Essential Australia’: towards a thematic framework for the 
interpretation of cultural heritage sites in tourism 

November, 2007  

STCRC Local Level Data Collection: 'know your patch' kit October, 2007  

STCRC Local Level Data Collection: ‘catalogue’ of initiatives across 
Australia 

October, 2007  

STCRC Assisting Communities to Develop Heritage Tourism 
Opportunities 

July, 2007  

STCRC Domestic Non-Visitors Image Of The Northern Territory June, 2007  

STCRC Economic Contribution of Kakadu National Park to Tourism in 
the Northern Territory 

May, 2007  

STCRC ‘The End Crowns the Labour’: interpretation at Brickendon 
Estate, Tasmania 

May, 2007  

STCRC ACT Attractions: economic impact and visitation patterns 
study 

May, 2007  

STCRC Analysis of the Domestic Wildlife Tourism Market May, 2007  

STCRC Implementation Strategies for a Heritage Trail linking the 
Great Southern Shires of Western Australia 

May, 2007  

STCRC National Capital Tourism: marketing, planning and 
development issues 

May, 2007  

STCRC Self-drive Tourism: travellers to South Australia’s Limestone 
Coast region 

May, 2007  

STCRC Cycle Tourism in Australia: an investigation into its size and 
scope 

April, 2007  

STCRC Tourism and the Economic Valuation of Parks and Protected 
Areas: Watarrka National Park, Northern Territory 

March, 2007  
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STCRC Dynamics of a Coastal Tourism Development: attitudes, 
perceptions and processes 

March, 2007  

STCRC ‘Good Living’ Tourism: selected wine and food regions of 
Queensland, South Australia and Victoria 

March, 2007  

STCRC Sustainable Marketing of Tourism in Protected Areas: moving 
forward 

February, 2007  

STCRC Planning and Design Standard for Improving Sustainability of 
Neighbourhoods and Precincts 

February, 2007  

STCRC International Convention Site Selection: a further analysis of 
factor importance using best-worst scaling 

February, 2007  

STCRC Impacts of Recreation and Tourism on Plants in Protected 
Areas in Australia 

January, 2007  

STCRC Development of a Scale to Assess the Social Impact of 
Tourism Within Communities 

December, 2006  

STCRC Ecology, Threats and Management Options for Small 
Estuaries and ICOLLS 

December, 2006  

STCRC Innovation and Change Management for SMTEs in the Tourist 
Park Sector 

December, 2006  

STCRC Leveraging a Mega-Event When Not the Host City:  November, 2006  

STCRC Understanding Experiences of Chinese Visitors to Victoria, 
Australia 

November, 2006  

STCRC Mapping Spatial Attributes for Conservation and Tourism 
Planning, Otways Region, Victoria:  

October, 2006  

STCRC Network Structure of Tourism Operators in Three Regions of 
Australia 

October, 2006  

STCRC Economic Evaluation of Tourism for Natural Areas: 
development of a toolkit approach 

September, 2006  

STCRC Rivers, Streams, Lakes and Estuaries: hot spots for cool 
recreation and tourism in Australia 

September, 2006  

STCRC Building Sustainable Mountain Communities: issues and 
insights 

August, 2006  

STCRC Investigation into the Concept of & Factors Leading to Impact 
Creep and its Management 

July, 2006  

STCRC Regional Visitation to Melbourne and its Metropolitan Parks, 
Cultural Assets and Bays 

July, 2006  

STCRC Assessing the Value and Contribution of the Darwin Festival 
2004: a trial of the national events evaluation kit 

June, 2006  

STCRC Australian Tourism Marketing Expenditure Elasticity Estimates June, 2006  

STCRC Tourism and the Competition for Discretionary Expenditure June, 2006  

STCRC Economic Evaluation of Special Events: a practitioner’s guide May, 2006  

STCRC Human Waste Contamination at Huts and Campsites in the 
Back-Country of Tasmania 

March, 2006  
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STCRC Regional Touring Route Travellers: users’ motivations, 
attitudes and behaviours in Queensland and Tasmania 

March, 2006  

STCRC Role of Wildlife Icons as Major Tourist Attractions March, 2006  

STCRC Engagement of the Capital Tourism Industry with the Local 
Community 

December, 2005  

STCRC Visitor Monitoring in Mountain Parks and Resorts: summer 
mountain tourism, Victoria 

December, 2005  

STCRC Impacts of Bird Watching on Communities and Species: long-
term and short-term responses in rainforest and eucalypt 
habitats 

December, 2005  

STCRC ‘Good Living’ Tourism: lifestyle aspects of food and wine 
tourism 

December, 2005  

STCRC Host Community Perceptions of the Impacts of Events: a 
comparison of different event themes in urban and regional 
communities 

December, 2005  

STCRC Improving the Yield of Tourism in Regional Areas: knowledge 
management within VICs 

December, 2005  

STCRC Investigating Potential Tourism Yield from Visitor Information 
Centres 

December, 2005  

STCRC PROSPER Pilot Case Study: Woodburn December, 2005  
STCRC PROSPER: an evaluation of tourism’s contribution to regional 

economies 
December, 2005  

STCRC Tourism Development in the Southern Wheatbelt of Western 
Australia: from Dryandra Woodland to Dryandra Country 

December, 2005  

STCRC Community Titled Accommodation Used for Visitor Purposes 
in Queensland 

November, 2005  

STCRC Modern Approach for Water Renewal in Single Toilet Systems 
Used on Trains, Boats, Coaches and Motor Homes 

November, 2005  

STCRC Regional Tourism Cases: innovation in regional tourism September, 2005  

STCRC Understanding Tourism Wildlife Interactions: visitor market 
analyses 

September, 2005  

STCRC Sustainable Development and Management of Tourism in 
Moreton Bay + Executive Summary 

June, 2005  

STCRC Strategic Business Leveraging of a Mega Sport Event: the 
Sydney 2000 Olympic Games experience 

May, 2005  

STCRC Substitution Between Tourism Destinations: an application of 
discrete choice modelling – short-break choices of Sydney 
(Stage 1) and Melbourne (Stage 2) residents 

May, 2005  

STCRC Visitor Study 1999-2000 – northern New South Wales national 
parks 

April, 2005  

STCRC Communities as Regional Destinations: a development 
potential index 

April, 2005  

STCRC Regional Tourism Modellings: the south west tapestry April, 2005  

STCRC Study Tourism on the Gold Coast 2003 April, 2005  

STCRC Visiting the Kosciuszko Alpine Area: visitor numbers, 
characteristics and activities 

March, 2005  

STCRC Study of Visitor Use and Satisfaction in Mungo National Park March, 2005  
STCRC Contextual Analysis for Applying Persuasive Communication 

Theory to Managing Visitor Behaviour: scoping study at Port 
Campbell National Park 

March, 2005  

STCRC Economic Impact of Selected National Parks in North-Eastern 
New South Wales 

March, 2005  
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STCRC Economic Value of Tourism in the Australian Alps March, 2005  
STCRC Impacts of Human Waste Disposal in the Back-Country Areas 

of Tasmania 
March, 2005  

STCRC National Business Events Study: an evaluation of the 
Australian Business Events Sector + Executive Summary 

March, 2005  

STCRC Visitor Use and Satisfaction in Barrington Tops National Park February, 2005  
STCRC Restaurants as a Contributor to Tourist Destination 

Attractiveness – Phase 3: (Pt I) consumer report 
February, 2005  

STCRC Restaurants as a Contributor to Tourist Destination 
Attractiveness – Phase 3: (Pt II) market segments 

February, 2005  

STCRC Collection, Storage & Application of Visitor Use Data in 
Protected Areas: guiding principles & case studies 

February, 2005  

STCRC Convention Site Selection: determinants of destination choice 
in the Australian domestic conventions sector 

February, 2005  

STCRC Economics, Wildlife Tourism and Conservation February, 2005  

STCRC Effects of Tourism on Fraser Island’s Dune Lakes February, 2005  

STCRC Host Community Perceptions of the Impacts of the Australian 
Formula One Grand Prix, Melbourne: a comparison of 
resident reactions in 1999 with 2002 

February, 2005  

STCRC Impacts of National Park Visitation on Rural Economies and 
Government Revenue in Queensland:  

February, 2005  

STCRC Natural Partnership: making national parks a tourism priority February, 2005  

STCRC Potential Role of Cultural Tourism on the Gold Coast February, 2005  

STCRC Visitor Information Centre (VIC) Kit February, 2005  

STCRC Australian Regional Tourism Handbook: industry solutions 
2003  

January, 2005  

STCRC Canberra 2000 Visitor Satisfaction Evaluation January, 2005  
STCRC Assessment of the Economic Value of Recreation and 

Tourism in Western Australia’s National Parks, Marine Parks 
and Forests 

September, 2004  

STCRC Wildlife Tourism: impacts, management and planning August, 2004  
STCRC Farm & Country Tourism on Your Property  March, 2004  
STCRC The Sydney Olympics and Foreign Attitudes Towards 

Australia 
March, 2004  

STCRC Reducing the Incidence of Wildlife Roadkill: improving the 
visitor experience in Tasmania 

February, 2004  

STCRC Sustainable Tourism ~ Eliminating Poverty (ST~EP): an 
overview 

February, 2004  

STCRC Terrestrial Wildlife Viewing in Australia [WT#9] December, 2004  
STCRC Evaluation of Organised Tourism Involving Wild Kangaroos 

[WT#18] 
July, 2003  

STCRC Traditional Ecological Knowledge of Wildlife: implications for 
conservation and development in the Wuyishan Nature 
Reserve, Fujian Province, China 

July, 2003  

STCRC Australian Regional Tourism Handbook: industry solutions 
2002 

February, 2003  

STCRC Conservation, Poverty Alleviation and Community 
Development Through Tourism in Developing Countries 

January, 2003  

TTF Tourism in Tasmania: Industry Update   
TTF National Business Events Strategy 2020 October, 2008  
TTF Driving Tourism Demands   
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TTF National Tourism Partnerships - Queensland   
TTF Natural Tourism Partnerships Action Plan July, 2007  
TTF Convention & Exhibition Space in Sydney (HVS) February, 2007  

TTF Convention & Exhibition Space In Sydney (URS) February, 2007  
Tourism Australia International Brand Health Monitor  Quarterly 

Tourism Australia Domestic Brand Health Monitor  Quarterly 

Tourism Australia Global Target Market (Experience Seeker) USA segmentation 2004  
Tourism Australia Business Events ABS Report  Monthly 

Australian 
Regional 
Tourism 
Research Centre 

Farm and Nature Tourism Development Program   

Tourism WA Visitor Satisfaction Research November, 2008  
Tourism WA Understanding the Caravan Park Industry in WA 2007  
Tourism WA Wildflower Tourism Industry September, 2003  

Tourism WA Esperance Visitor Research May, 2009  
Tourism WA Swan Valley Visitor Research June, 2009  

Tourism WA Tourism Impact Assessment  - Kimberly LNG Project September, 2009  
Tourism WA Broome Accommodation Study - Future Needs Analysis November, 2006  

Tourism WA Bunbury Accommodation Study - Future Needs Analysis September, 2007  

Tourism WA Perth CBD Hotel Property Conversion Study October, 2008  
Tourism WA Tourism Accommodation Development Register, 2009 June, 2009 Annual 

Tourism WA Review of Nature Based Tourism - WA March, 2007  
Tourism WA Assessment of the Economic Value of Heritage Tourism 2006  

Australian 
Capital Tourism 

Event Report 2008 2009 Annual 

National Tourism 
Alliance 

Tourism in Australia - Future Predictions 2009-2014 September, 2008  

ATEC Destination Health: Australia and the Global Health Medical 
Sector 

May, 2008  

Access 
Economics 

Vulnerabilities Study - Regions with a high Dependency on 
tourism 

February, 2009  

Access 
Economics 

The Impacts of International Tourism on regional Economies July, 2009  

Access 
Economics 

The Economic Contribution of Key Segments of the Tourism 
Market 

July, 2009  

RET Best Practice Destination Management Planning Framework 2007  
RET The Business of Eating Out 2007  
RET Propensity for UK and German Travellers to Adapt Travel 

Intentions,due to Rising Awareness of Climate Change Issues 
May, 2008  

RET China & India - Investing Today for Tomorrow December, 2005  
RET National Tourism Emerging Markets Study - Capability Audit July, 2006  

UQ Tourists support for conservation messages and sustainable 
management practices in wildlife tourism experiences 

2009  

UQ Beyond Learning: Exploring visitors perceptions of the value 
and benefits of museum experiences 

2008  

UQ Environmental awareness, interests and motives of botanic 
gardens visitors 

2008  

UQ Tourism research in China: understanding the unique cultural 
contexts and complexities 

2008  
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UQ Learning for fun: The unique contribution of educational 
leisure experiences 

2007  

UQ Conservation learning in wildlife tourism settings 2007  
UQ Promoting learning for sustainability 2007  

UQ Working with animals and children: Challenges of Visitor 
research in Wildlife tourism 

2006  

UQ Measuring environmental education program impacts and 
learning in the field 

2005  

UQ Promoting environmentally sustainable attitudes and 
behaviour through free-choice learning experiences 

2005  

UQ Solitary vs. shared: exploring the social dimension of museum 
learning 

2005  

UQ Visitors motivation to attend special events at Art Galleries 2007  
UQ Exploring visitor perceptions of art gallery festivals 2006  

UQ Special Events 2006  
UQ Using special events to motivate visitors to attend art galleries 2006  

UQ Sightseeing: an integral component of the study abroad 
experience 

2005  

UQ New Directions for art galleries and museums 2004  
UQ Interpretation and attractions 2008  
UQ Tourists use of road signage 2008  

UQ Valuing Tourism Spend arising from Visitation to Queensland 
National Parks 

2008  

UQ Designing Interpretative signs 2007  
UQ Drama as a tool in interpretation 2007  
UQ Essential Australia: towards a thematic framework for the 

interpretation of cultural heritages sites in tourism 
2007  

UQ Meeting visitor needs 2007  

UQ Students as catalysts of environment change 2006  

UQ Between the Flags: An assessment of domestic and 
International University students' knowledge fo beach safety in 
Australia  

2005  

UQ Interpretive signs - talking to visitors through text 2003  

UQ Measure twice, cut once: developing a research based 
interpretive signs checklist 

2003  

UQ Bicycle tourism as an opportunity for recreation and 
restoration 

2008  

UQ Economic Value of Australian National Cultural Institutions in 
the ACT 

2008  

UQ School excursion tourism and attraction management 2008  

UQ Segmenting overseas golf tourists by the concept of 
specialisation 

2008  

UQ School's Educational Tourism 2003  
UQ The Coastal and Marine environment 2006  

UQ Commercial safari hunting in Australia 2004  
UQ Conclusions - recommendations for the Australia Safari 

Industry 
2004  

UQ Knowledge of networked destinations 2004  
UQ The potential for wine tourism in Beaudesert Shire 2004  
UQ Tourism and Safari Hunting for Australian Exotic Wild Game 2004  
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UQ Progressing the sustainability debate: A knowledge 
management approach to sustainable tourism planning 

2008  

UQ Volunteering Tourism Knowledge: A case study from the 
UNTO 

2008  

UQ An evaluation of Brisbane's annual sport and cultural festival 2007  
UQ Destination competitiveness: meeting sustainability objectives 

through strategic planning and visioning 
2007  

UQ Stakeholder participation: A study of Queensland local tourism 
destination planning 

2007  

UQ Strategic tourism destination planning: Practice and 
perceptions 

2007  

UQ Moving beyond the theory: Stakeholder perspectives of 
sustainable tourism 

2006  

UQ Tourism and Events: Providing new opportunities for the 
communities of the Torres Strait 

2006  

UQ Achieving key dimensions of sustainability: Strategies 
visioning as a tourism destination planning tool  

2005  

UQ Can the strategic visioning planning approach contribute 
towards tourism destination competitiveness  

2005  

UQ Demand for Tourism in Australia 2005  
UQ Sustainable tourism destination planning: Is the concept being 

put into practice? 
2005  

UQ Sustainable tourism planning: A content analysis of local 
tourism plans 

2005  

UQ Profiling the international Backpacker Market in Australia 2004  
UQ ELICOS Students - an international student travel market 

overlooked 
2004  

UQ Channel Strategy of the Food Tourism industry 2008  
UQ Impact of Chinese outbound tourism to Australia 2008  

UQ Community resident's perceptions and attitudes towards 
heritage tourism in a historic city 

2007  

UQ An evaluation model for the efficient budget control of cultural 
tourism events 

2006  

UQ Understanding visitor experience in leisure-sport destinations 2006  

UQ Hotel restaurant co-branding: The impact of consumer 
evaluation on perceived risk, perceived value and intention to 
purchase 

2008  

UQ Students go a "waltzing Matilda": A regional tourism 
knowledge exchange through innovative internships  

2008  

UQ Yield applied to destination management: an inefficient 
analogy 

2007  

UQ Special Event Evolution: The Schoolies Festival   
UQ Destination and Enterprise management for Australian tourism 

2020 
2008  

UQ Destination networks: Four Australian cases 2008  
UQ Motivations and satisfactions of Taiwanese tourists who visit 

Australia 
2008  

UQ Network analysis and tourism: From theory to practice 2008  
UQ Strategic planning of wildlife tourism in Australia 2008  

UQ Marketing Brisbane: The evolution of tourism policy 2007  

UQ Network analysis as a tool for understanding tourism 
destinations 

2007  



UQ Segmentation of Taiwanese tourist motivation and their 
destination service satisfaction when visiting Australia 

2007  

UQ Tourism Trends: What destination managers need to know 2007  
UQ Use of network analysis in tourism research 2007  

UQ Consistency in Destination Branding: The Impact of Events 2006  
UQ Destination Branding: Conceptualization of collaboration 

within a problem domain 
2006  

UQ Reading Australian colonial hospitality: A simple recipe 2008  

UQ Prime, secondi, salute: Augmenting authenticity at special 
events via food service experiences 

2007  

UQ Searching for the authentic: Foodservice at a medieval 
banquet 

2007  

UQ The real thing: Authenticating food and beverage experiences 
for special events 

2006  

UQ Network density, centrality and communication in a serious 
leisure world 

2008  

UQ Serious leisure, career volunteers and the organisation of arts 
events in a regional Australian city 

2008  

UQ Changes in the provision of leisure services for people with 
disabilities 

2007  

UQ An analysis of the influence that leisure experiences have on 
a person's mood state, health and well being 

2007  

UQ Leisure education for special groups 2007  
UQ The use of volunteer leaders to support older adults in 

physically active leisure 
2007  

UQ A preliminary investigation into young people's use of leisure 
to regulate a bored mood state 

2006  

UQ Destination Satisfaction of Group Package Tourists 2006  

UQ Events, Career Volunteers and the Arts: A Local Perspective 2006  

UQ Growing Older Tourism & Leisure Behaviour of Older Adults 2006  
UQ Importance and performance of Taiwanese Tourists' 

motivations that visit Australia 
2006  

UQ Baby Boomers and adventure tourism: An emerging market 
sector for pleasure seekers and risk takers 

2004  

UQ The Leisure perceptions and leisure meanings of mid-life 
couple around the time of retirement 

2004  

UQ By the Decade: An exploration of the leisure perceptions and 
preferences of mid life couples 

2003  

UQ The role of regional food festivals for destination branding: a 
critical review of the literature 

2008  

UQ The cultural dimension of event management 2007  

UQ Festival attendance and the development of social capital 2007  
UQ The Event Industry: Understanding key Challenges and 

recognising significant trends 
2006  

UQ Event Management and Social Capita: Is there a Link 2005  

UQ Conceptualising Art Exhibitions as special Events: A review of 
the literature. 

2004  

UQ Events Management 2004  
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UQ The use of Special Events at Art Galleries to facilitate visitor 
objectives: A Case Study of visitor motivations at the 2002 
Asia Pacific Triennial 

2004  

UQ Confucian Values and their implications of the tourism industry 2003  
UQ The cultural dimension of event management: The case for 

understanding Confucianism 
2003  

UQ A Global perspective on therapeutic recreation 2008  

UQ Creating opportunities and access to desirable heritage and 
cultural tourist services and leisure activities  

2008  

UQ Developing Business Case Studies for Accessible Tourism 2008  
UQ Exploring the motivations for engagement in Sports Tourism 2008  

UQ Visitor experiences and motivations for attending a country 
music festival in regional Australia 

2008  

UQ Exploring the motivations for participant engagement in the 
Australian Uni Games 

2007  

UQ The impact of seasonality and hospitality operations in the 
Alpine Region of NSW 

2006  

UQ Service Recovery readiness in Australian hospitality and 
leisure operations: A conceptual framework and findings from 
an exploratory study 

2005  

UQ Schoolies: Youth and leisure or at risk 2004  

 

Quality Assurance and Accreditation Working Group 
STCRC Comparison Of Condition Class, Point Sampling And Track 

Problem Assessment Methods In Assessing the Condition of 
Walking Tracks In New South Wales Protected Areas 

May,2009  

STCRC Understanding the Key Elements of Star Ratings In 
Accommodation  

April, 2009  

STCRC Manual for Assessing Walking Tracks in Protected Areas January, 2009  

STCRC Evaluation of Impacts and Methods for the Assessment of 
Walking Tracks in Protected Areas 

January, 2009  

STCRC Understanding Track/Trail Experiences in National Parks: a 
review 

January, 2009  

STCRC Good Practice User-Pays Systems for Protected Areas December, 2008  

STCRC Enhancing Visitor Experience Through Interpretation: an 
examination of influencing factors 

December, 2008  

STCRC Visitor Attraction Satisfaction Benchmarking Project October, 2008  
STCRC Dolphin Tourism: impact of vessels on the behaviour and 

acoustics of inshore bottlenose dolphins 
August, 2008  

STCRC Industry Performance Analyser for Tourism (IPAT) April, 2008  

STCRC Sustainability Practices and Awards and Accreditation 
Programs in the Tourism Industry 

April, 2008  

STCRC Licensing Nature Tourism Operators in Western Australia: 
business impediments and recommendations 

September, 2007  

STCRC Benchmarking Quarterly Indicators for Three Sectors of South 
Australian Tourism Operators 

June, 2007  

STCRC Benchmarking Caravan and Tourist Park Operations May, 2007  
STCRC Service Quality Enhancement: identification, development and 

evaluation of tools for SMTEs 
April, 2007  
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Quality Assurance and Accreditation Working Group (cont) 
STCRC International Visitor Safety February, 2007  
STCRC Visitor Information Centres: best practice in information 

dissemination 
February, 2007  

STCRC Development of a Research-based Tool for Evaluating 
Interpretation 

December, 2006  

STCRC Achieving Sustainable Local Tourism Management: a 
Practitioner’s Guide + Assessment Tool ($55 each) 

November, 2006  

STCRC Performance Measurement in Small Motels November, 2006  

STCRC Benchmarking Location Based Systems & Services 2004/05 October, 2006  
STCRC Examining the Critical Success Factors of Small Operators October, 2006  

STCRC Australian Tourism Businesses Accreditation: factors 
impacting the ATAA standard in Australia 

September, 2006  

STCRC Managing Australia’s Protected Areas: review of visitor 
management models, frameworks and processes 

July, 2006  

STCRC Best Practice in Strategic Park Management: towards an 
integrated park management model 

December, 2005  

STCRC Developing Indicators for the Sustainable Management of 
Visitor Use of Protected Areas in Australia 

December, 2005  

STCRC Small and Medium Tourism Enterprises: the identification of 
good practice 

October, 2005  

STCRC Identification of Innovative Strategies to Meet Visitor Needs: 3 
and 4 star tourism accommodation infrastructure in Tasmania 

August, 2005  

STCRC Reinventing 3 & 4 Star Tourism Accommodation in Regional 
Australia: identification of innovative strategies to meet visitor 
needs 

August, 2005  

STCRC Motel Makeover Guide: renovating 3-4 star motels in regional 
Australia 

July, 2005  

STCRC Best Practice Model for Low-Impact Nature-Based 
Sustainable Tourism Facilities in Remote areas 

June, 2005  

STCRC Best Practice and Interpretation in Tourist/Wildlife Encounters: 
a wild dolphin swim tour example [WT#25] 

May, 2004  

STCRC Improving the Tourist Experience: evaluation of interpretation 
components of guided tours in national parks 

December, 2004  

TTF Taxi Standards in Australian Cities December, 2009 Annual 
TTF Taxi Standards In Australian Cities March, 2008  

UQ How does the introduction of strategic jobs in 4 and 5 star 
hotels affect organisational citizenship behaviour 

2008  

UQ How some service firms have become part of "service 
excellence" folklore 

2008  

UQ Supporting contemporary tourism product: service 
management 

2008  

UQ Better managing the hidden risks at events 2007  
UQ Visitor Attraction Satisfaction Benchmarking Project 2008  

UQ Customer, Value amongst Tourist 2006  

UQ Professional standards: The current state of event 
management associations 

2008  

UQ Promoting sustainable event practice: The role of professional 
associations 

2008  

UQ Codes of ethics of professional event management 
associations: A content analysis 

2004  
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Quality Assurance and Accreditation Working Group (cont) 
UQ Event Management Associations and the provision of services 2004  

UQ An analysis of key services provided by event management 
associations 

2003  

UQ Goals and objectives of event management associations 2003  
UQ Professionalising Event Practitioners: The educational role of 

event management associations 
2003  

UQ Issues pertaining to Service recovery in the tourism and 
leisure industries 

2006  

UQ Travellers and tourists with a disability: A matter of priorities 
and loyalties 

2005  

UQ Providing access to desirable tourist services and leisure 
experiences 

2004  

    

Tourism Research and Development Advisory Board 
STCRC Culture and Heritage Tourism Research Snapshot August, 2008  
STCRC Towards a Cultural Heritage Tourism Research Strategy: 

developing synergies in Australian research 
June, 2008  

STCRC Development of an Australian Urban Tourism Research 
Agenda 

April, 2007  

STCRC Identification of Inhibitors and Facilitators to Research 
Adoption in the Tourism Sector 

December, 2006  

STCRC Setting a Research Agenda for Accessible Tourism November, 2006  

STCRC Creating Tourism Knowledge: a selection of papers from 
CAUTHE 2004 

January, 2005  

UQ Developing a Knowledge Management Approach to Tourism 
research 

2004  

UQ Management of tourism research knowledge in Australia and 
China 

2008  

UQ Exploring the use of Hermeneutics as a research methodology 
with tourism contexts 

2005  

    

Industry Resilience Working Group 
Tourism NT Case Study - Impact of East Timor 1999 Situation September, 2007  
Tourism NT September 11 and Ansett Collapse Case Study January, 2008  
STCRC The Impacts Of Climate Change On Australian Tourism 

Destinations: developing adaptation and response strategies 
July, 2009  

STCRC The Impacts Of Climate Change On Australian Tourism 
Destinations 

July, 2009  

STCRC Up in Smoke: the impact of bushfires on tourism and visitation 
alpine national parks 

November, 2008  

STCRC Impact of Bushfires on Tourism and Visitation in Alpine 
National Parks 

October, 2008  

STCRC The Carbon Footprint of Australian Tourism August, 2008  
STCRC Extreme Natural Events and Effects on Tourism: Central 

Eastern Coast of Australia 
May, 2008  

STCRC Megatrends Underpinning Tourism to 2020: analysis of key 
drivers for change 

May, 2008  

STCRC Climate Change and Australian Tourism November, 2007  
STCRC Renewable Energy Sources for the Australian Tourism 

Industry  
May, 2006  



Producing 
Organisation Title Current Release/ 

Release Date Frequency 

Industry Resilience Working Group (cont) 
STCRC Tourism Risk Management for the Asia Pacific Region: an 

authoritative guide for managing crises and disasters 
March, 2004  

TTF Australian Tourism and the recession April, 2009  

TTF Australian Tourism: How deep the recession March, 2009  

Tourism WA Global Financial Crisis Report November, 2008  

UQ Tourism disaster planning and management 2008  

UQ Global Warming and tourism in Oceania 2005  

UQ Factors influencing Crisis management in Tourism 
destinations 

2007  

UQ Tourism crises and marketing recovery strategies 2007  

UQ Managing Risk in Rural Queensland festivals 2004  

UQ The influence of terrorism incidences on the decision to travel 
by professionals in the tourism and leisure industries  

2004  

UQ Better Managing the hidden risks at events: The Australian 
University Games 

2007  

 


