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AGENCY/DEPARTMENT: INNOVATION, INDUSTRY, SCIENCE AND RESEARCH
TOPIC: Delivery of Departmental Services

REFERENCE: Written Question — Senator Eggleston

QUESTION No.: Al-45

Has any consideration been given by the Department to;

a) The provision of a one stop shop for the delivery of all services provided by the department? If
not, why not?

b) If so, what view has the Department formed and what recommendations has it made to
Government regarding the provision of a one stop shop?

ANSWER

Enterprise Connect, Ausindustry, business.gov.au, and Commercialisation Australia all have
important roles in delivering business services and assistance to Australian firms and all work
together to provide an interconnected response to individual company needs. Companies can access

all services through a single hotline 1800 024 095 or email hotline@innovation.gov.au. A full list
of all Australian, state and territory government grants and assistance is available at Grant Finder.
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