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	QoN No.
	Hansard ref.
	Senator
	Question
	Agency/ Division
	Date rec'd

	1
	Tabled
	Conroy
	Blackberry Security Issues

1. Can you advise whether when using a Blackberry for transmission within Australian, there is a "definite risk" of interception?

2. Can you advise whether when using a Blackberry for transmission outside Australia, it will "undoubtedly" be intercepted? 

3. Can you advise whether Blackberry traffic is routed through Canada? 

4. Can you advise whether the routing of blackberry traffic through an email server in Canada has caused security concerns? 

5. Can you advise whether customers when using a Blackberry should take special care if transferring security-classified information overseas? 

6. What steps has Telstra taken to ensure that transmissions within Australia from Blackberrys are not intercepted?

7. What steps has Telstra taken to ensure that transmissions outside Australia from Blackberrys are not intercepted?

8. Has Telstra warned their Blackberry customers of the risk of interception for transmissions within Australia and outside Australia? If not, do you plan to issue such a warning?
	Telstra
	08/02/05

	2
	Tabled
	Conroy
	Broadband

The annual report of the Telecommunications Industry Ombudsman found that complaints about internet connection services increased by a whopping 158% and that complaints about broadband accounted for 82% of these complaints. The report also states that: 

"With a large number of complaints about ADSL services, resolutions for consumers were becoming increasingly difficult to achieve due to the complex wholesale arrangements for ADSL services, and the reliance in most cases on Telstra to provide the "last mile". 

· What steps has Telstra taken to address concerns about internet connection services particularly in relation to broadband?
	Telstra
	08/02/05

	3
	Tabled
	Conroy
	Payment to Mr Switkowski

1. Telstra's press release, dated 1 December 2004, states that Dr Switkowski will receive an agreed payment of $2,092,000. Can you provide a breakdown of this payment and information as to how this amount was reached? 

2. Telstra's press release, dated 1 December 2004, states that Dr Switkowski will also receive fixed remuneration in lieu of notice if he steps down before 1 July 2005. Can you advise how this payment will be calculated?

3. Telstra's press release, dated 1 December 2004, states that Dr Switkowski will receive (in addition to the agreed payment of $2.09million and the payment in lieu of notice):

· Payments arising from accrued leave; and

· Incentive payments.

Can you advise how much these payments are expected to amount to (or provide an estimation if actual figures are not available)? 
	Telstra
	08/02/05

	4
	Tabled
	Conroy
	Preferred Contractors

1. Can you advise of the procedures used by Telstra in allocating work to preferred contractors (such as civil construction companies)? 

2. Can you advise whether the Schedule B rates for Telstra preferred contractors (such as civil construction companies) are still being used? 

3. Can you advise of the process used to choose between allocating work to Telstra preferred contractors (such as civil construction companies) on Schedule B rates and other contractors?

4. Is there a guarantee of work for preferred contractors (such as civil construction companies)?

5. Can you advise whether Telstra treats its preferred contractors (such as civil construction companies) differently from other contractors? And if so, how?

6. Can you advise of the role played by "blanket contractors" such as Areva?
	Telstra
	08/02/05

	5
	Tabled
	Conroy
	Recycling Mobile Phones

What steps has Telstra taken to encourage recycling of mobile phone handsets?
	Telstra
	08/02/05

	6
	Tabled
	Cherry
	Please provide figures on ABC election coverage comparing Democrats and Greens for ABC television, radio and online. Please include a breakdown of ‘favourable’ and ‘unfavourable’ coverage.
	ABC
	08/02/05

	7
	Tabled
	Harradine
	Where is the ABA up to with its investigation of satellite-delivered pornographic television into Australia?  Why has it taken so much longer than the time you estimated to complete your investigation?  What information have you collected?  Please provide a report on progress or the final report.  When is the investigation expected to conclude?
	ABA
	08/02/05

	8
	Tabled
	Harradine
	Are you aware of a report in The Advertiser (‘Pornography a call away’, 20 November 2004) which says that children have received pornographic images via their mobile phones?  Why was this not prevented by the Government’s regulations in this area?  What steps has the Department taken to ensure that this does not happen again?  What steps has the Department undertaken to review its regulatory regime so that pornographers do not once again slip through the regulatory net to abuse children?
	Telco
	09/02/05

	9
	Tabled
	Ludwig
	For all of the following questions, please answer with respect to both the Department and all agencies constituted under it. 

a) For each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, did the Department include in its annual report a report on outcomes achieved for clients from diverse linguistic and cultural backgrounds?
b) If not, for each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, did the Department otherwise publish a report on outcomes achieved for clients from diverse linguistic and cultural backgrounds? (If yes, please supply report)

c) For each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, did the department budget for costs associated with developing culturally responsive and accessible services? 

d) For the 2003-2004 financial year, how much did the department budget for this purpose?

e) For each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, how many Departmental programs or services were delivered via an intermediary service provider, such as another level of government or a non-government organisation? 

f) Of these, in each financial year how many did the funding conditions in contracts specify relevant access and equity accountabilities (for example, collection and reporting of information on client characteristics)? 

g) For each of these, is the provision a standard clause? If so, can the Department please supply the clause? 

h) If there is no standard provision, is a copy of the provision available for each of these? Are the provisions subsequently audited? If yes, what were the results? (Please supply).
	C&B
	06/06/05 + 8 attach'ts

	10
	Tabled
	Ludwig
	Can the Department provide a current list of each community information publication it publishes in English as at a) the current date (2, December 2004) or if this is unavailable b) 30 June, 2004 (and take from then to 2 December 2004 On Notice) or if this is unavailable c) 1 January 2004 (and take from then to 2 December 2004 On Notice) or if this is unavailable d) the last date for which they were available (specify date and take from then to 2 December 2004 On Notice)?
	C&B
	08/02/05

	11
	Tabled
	Ludwig
	For the above list, what publications are translated into languages other than English and for each, what languages are they translated into?
	C&B
	08/02/05

	12
	Tabled
	Ludwig
	For the above list, how many copies were printed?


	C&B
	08/02/05

	13
	Tabled
	Ludwig
	For the above list, what was the total cost of each document in translation, publication, printing and distribution?
	C&B
	08/02/05

	14
	Tabled
	Ludwig
	What efforts has the Department made to identify employees from a non-English Speaking background and what languages they are fluent in?
	C&B
	08/02/05

	15
	Tabled
	Ludwig
	What proportion of the Department’s personnel have a non-English speaking background?
	C&B
	08/02/05

	16
	Tabled
	Ludwig
	For each language other than English that the Department has identified employees with fluency, can the Department provide how employees were fluent? For each language other than English, how many were identified as being fluent?
	C&B
	08/02/05

	17
	Tabled
	Ludwig
	Of these employees, what efforts has the department made to identify the language proficiency of these employees? For each language other than English, how many were identified as having proficiency?
	C&B
	08/02/05

	18
	Tabled
	Ludwig
	Of these employees, how many has the Department identified as possessing accredited language skills to either translator or interpreter standard? For each language other than English, how many were identified as having accreditation at the a) translator and b) interpreter level?
	C&B
	08/02/05

	19
	Tabled
	Ludwig
	Of these employees, how many has the Department funded in whole or in part accreditation of language skills to either a) translator and b) interpreter level?
	C&B
	08/02/05

	20
	Tabled
	Ludwig
	How much did the department spend engaging language a) translator and b) interpreter level in each of the financial years i) 2001-02, ii) 2002-03, iii) 2003-04?
	C&B
	08/02/05

	21
	Tabled
	Ludwig
	How many times did the department engage an a) translator and b) interpreter in each of the following years i) 2001-02, ii) 2002-03, iii) 2003-04?
	C&B
	08/02/05

	22
	Tabled
	Ludwig
	For each language in which a) a translator and b) an interpreter was engaged, how many engagements occurred in each of the following years i) 2001-02, ii) 2002-03, iii) 2003-04? 
	C&B
	08/02/05

	23
	Tabled
	Ludwig
	What was the total cost of those engagements by language for a) translators and b) interpreters in each of the following years i) 2001-02, ii) 2002-03, iii) 2003-04?
	C&B
	08/02/05

	24
	Tabled
	Ludwig
	For each of  the financial years i) 1995-96, ii) 1996-97, iii) 1997-98, iv) 1998-99, v) 1999-00, vi) 2000-01, vii) 2001-02, viii) 2002-03, ix) 2003-04 how much was spent in advertising or advertorial in the ethnic press? 
	C&B
	08/02/05

	25
	Tabled
	Ludwig
	For each of the above years, could the Department please specify each title, in which advertising was bought, the language of that title and the total annual spend on advertising and advertorial in each title.
	C&B
	08/02/05

	26
	Tabled
	Ludwig
	For each of  the financial years i) 1995-96, ii) 1996-97, iii) 1997-98, iv) 1998-99, v) 1999-00, vi) 2000-01, vii) 2001-02, viii) 2002-03, ix) 2003-04 how much was spent in advertising and or advertorials on ethnic radio? For each financial year, could the Department please specify which station, broadcast language and how much was spent on each language at each station?
	C&B
	08/02/05 & 1 attach't

	27
	Tabled
	Ludwig
	How many break-ins were there on Departmental property in 2000-01, 2001-02, 2002-03, 2003-04? For each incident: 

a) What was the location and the cost of damage associated with each break in? 

b) What was the cost of damage conducted during each break in? 

c) What was the subject of theft in each break in? 

d) What was the cost of any theft associated with each break in?

e) Was anyone charged with the break in (specify if they were employed by the Department)?

f) Was anyone convicted of the break in (specify if they were employed by the Department)?
	C&B
	08/02/05

	28
	Tabled
	Ludwig
	How many thefts of departmental property occurred in 2000-01, 2001-02, 2002-03, and 2003-04? For each incident:

a) What was stolen in each instance? 

b) What was the value of the stolen item/s?

c) Where was it stolen from?

d) Was anyone charged with the theft (specify if they were employed by the Department)?

e) Was anyone convicted of the theft (specify if they were employed by the Department)?

f) Were any of the items recovered?
	C&B
	08/02/05

	29
	Tabled
	Ludwig
	How many incidents of fraud were detected against the department in 2000-01, 2001-02, 2002-03, 2003-04? For each incident:

a) What was the subject of the fraud in each
 instance? 

b) What was the value of the fraud?

c) Which administrative unit was the subject of the fraud?

d) Was anyone charged with the fraud (specify if they were employed by the Department)?

e) Was anyone convicted of the fraud (specify if they were employed by the Department)?

f) Were any of the defrauded items or was any of the defrauded money recovered?
	C&B
	08/02/05

	30
	Tabled
	Ludwig
	How many incidents of loss (excluding theft, accident, breakage and vandalism) of departmental property were reported to the department in 2000-01, 2001-02, 2002-03, 2003-04? For each incident:

a) What was the loss in each instance? 

b) What was the value of the loss?

c) Which administrative unit lost the property?

d) Were any of the lost item/s recovered?

e) Was anyone disciplined over the loss?
	C&B
	08/02/05

	31
	Tabled
	Ludwig
	How many vehicular accidents in which departmental vehicles (including vehicles leased by the department) were involved were reported to the department in 2000-01, 2001-02, 2002-03, 2003-04? For each incident:

a) What was the value of the damage?

b) Which administrative unit was the vehicle attached to?

c) Was anyone charged over the accident (specify charges)?
	C&B
	08/02/05

	32
	Tabled
	Ludwig
	How many Ministerial staff does the department provide?
	C&B
	08/02/05

	33
	Tabled
	Ludwig
	To what Minister or Parliamentary Secretary are they assigned? 
	C&B
	08/02/05

	34
	Tabled
	Ludwig
	What is the total cost of these staff? 
	C&B
	08/02/05

	35
	Tabled
	Ludwig
	Can the Department provide data on how many staff are in each salary band?
	C&B
	08/02/05

	36
	Tabled
	Harradine
	It has taken over five months to receive answers to some of the Budget Estimates questions put on notice to the Department.  I have still not received some answers.  Is this best practice?  What are the reasons for these extensive delays?  What will the Department do to improve its performance?
	C&B
	08/02/05

	37
	Tabled
	Ludwig
	NTN Program - With reference to the Networking the Nation (NTN) scheme, the Auditor-General Audit Report No.12 2003–04 suggests that at the conclusion of the evaluation process in March 2004 the Department’s final report on the scheme would be made available. Is that report now available and if not, when will it be available.
	ICT IP & RCI
	10/02/05

	38
	Tabled
	Ludwig
	NTN Program - The most recent Annual Report of the NTN Board shows six of one hundred and fifty approved Queensland projects terminated. (a) Which projects were terminated; (b) what were the reasons for each project’s termination; and (c) what, if any, was the cost of each project’s failure.
	ICT IP & RCI
	08/02/05

	39
	Tabled
	Ludwig
	NTN Program - On 5 August 1999 Senator Macdonald issued a media release launching the Tablelands Online NTN project in conjunction with its Chair, yet the Departmental website contains no record of any such project. Was the Department aware of a Tablelands Online NTN project.
	ICT IP & RCI
	10/02/05

	40
	Tabled
	Ludwig
	NTN Program -Of complaints regarding the conduct of individual grant recipients in Queensland,(a) what projects and parties were involved in each complaint; and (b) what is the process employed by the Department to investigate complaints.
	ICT IP & RCI
	10/02/05

	41
	Tabled
	Ludwig
	NTN Program -Which NTN projects were inclusive of the Atherton Tablelands region of North Queensland.
	ICT IP & RCI
	10/02/05

	42
	Tabled
	Ludwig
	NTN Program -With reference to the QLD1997/6 Atherton Tablelands Information Technology Access (ATITA) project in particular, what was the total cost of that project.
	ICT IP & RCI
	08/02/05

	43
	Tabled
	Ludwig
	NTN Program - What is, or was, the Internet address of the community website developed by the ATITA project and when was it deployed. Was it the sole website produced by the ATITA project. If not; (a) what were the Internet addresses of all websites developed; and (b) what benefit were each to the Atherton Tablelands community.
	ICT IP & RCI
	08/02/05

	44
	Tabled
	Ludwig
	NTN Program -The Member of Kennedy launched the www.tablelandsonline.net.au website in November 2000. Was this website an outcome of the ATITA project, and if so was it an approved project objective developed in accordance with competition guidelines.
	ICT IP & RCI
	08/02/05

	45
	Tabled
	Ludwig
	NTN Program -Objectives of the ATITA project included a secondary to tertiary bridging course for high-school children. (a) What was the nature of this training; and (b) what feedback, if any, has been received from its participants.
	ICT IP & RCI
	10/02/05

	46
	Tabled
	Ludwig
	NTN Program -Telstra records show $52,500 in ATITA grant funds placed in trust at its bequest but not its expenditure on services or request for its return. With specific reference to the project’s Deed Agreement, objectives and funding guidelines (a) what was the purpose of this transaction, (b) what was its impact and outcome; and (c) what has become of these funds. 
	ICT IP & RCI
	10/02/05

	47
	Tabled
	Ludwig
	NTN Program -The Tablelander newspaper headline story entitled “Website staff get the sack” of 6 March 2001 contains quotes from the ATITA Grantee, Minister and Departmental Manager. Contradictory statements were made concerning whether the project was complete. As of that date: (a) was the project complete or not; (b) what outcomes had been delivered; (c) what project objectives had been met in accordance with guidelines; and (d) what was the total project expenditure.
	ICT IP & RCI
	10/02/05

	48
	Tabled
	Ludwig
	NTN Program -Of the eight hundred and two NTN projects approved nation-wide, in how many has the Department identified instances of misuse of grant funds?
	ICT IP & RCI
	10/02/05

	49
	Tabled
	Murray
	When did the Department last update its procurement policy documentation?
	Legal
	08/02/05

	50
	Tabled
	Murray
	What mechanisms does the Department have in place to ensure its procurement guidelines reflect current policy in relation to government contracting?
	Legal
	08/02/05

	51
	Tabled
	Murray
	Do the Department’s current procurement guidelines refer to all of the following accountability mechanisms:

· The Senate order for departmental and agency contracts;

· The Department of Finance and Administration’s February 2003 Guidance on Confidentiality of Contractors' Commercial Information; and
· The Commonwealth Procurement Guidelines (CPGs)?
	Legal
	08/02/05

	52
	Tabled
	Murray
	Do the Department’s tender documentation and contract templates include the following elements:

· a statement outlining the various Commonwealth accountability requirements;

· a consistent definition of confidential information across all templates;

· a provision for the inclusion of specific reasons justifying why a tenderer may wish to protect certain information in the contract if it awarded;

· a section that outlines the obligations of confidentiality after the contract has been awarded;

· a more detailed outline, with the general non-disclosure clauses, of the exceptions to confidentiality obligations for Commonwealth contracts; and
· the model contract clauses, given in DOFA's February 2003 Guidance on Confidentiality of Contractor's  Commercial Information?
	Legal
	08/02/05

	53
	Tabled
	Murray
	At page 51 of ANAO Audit Report No.10 2004-2005, The Senate Order for Departmental and Agency Contracts (Calendar Year 2003 Compliance), the ANAO has concluded that all FMA agencies would benefit from implementation of contract training courses, or a review of current courses, to ensure that the Senate order requirements are adequately covered and that procurement staff receive relevant DOFA guidance. 

What training does the Department currently have in place for procurement staff?
	Legal
	08/02/05

	54
	Tabled
	Murray
	Does this training cover the requirements of the Senate order for departmental and agency contracts and refer to DOFA's February 2003 Guidance on Confidentiality of Contractor’s Commercial Information?
	Legal
	08/02/05
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