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Question: 9

Topic: Reporting on services for clients from diverse linguistic and cultural 
backgrounds

Written Question on Notice 

Senator Ludwig asked:

For all of the following questions, please answer with respect to both the Department and all agencies constituted under it. 

a) For each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, did the Department include in its annual report a report on outcomes achieved for clients from diverse linguistic and cultural backgrounds?

b) If not, for each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, did the Department otherwise publish a report on outcomes achieved for clients from diverse linguistic and cultural backgrounds? (If yes, please supply report)

c) For each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, did the department budget for costs associated with developing culturally responsive and accessible services? 

d) For the 2003-2004 financial year, how much did the department budget for this purpose?

e) For each of the i) 1999-00, ii) 2000-01, iii) 2001-02, iv) 2002-03, v) 2003-04 financial years, how many Departmental programs or services were delivered via an intermediary service provider, such as another level of government or a non-government organisation? 

f) Of these, in each financial year how many did the funding conditions in contracts specify relevant access and equity accountabilities (for example, collection and reporting of information on client characteristics)? 

g) For each of these, is the provision a standard clause? If so, can the Department please supply the clause? 

h) If there is no standard provision, is a copy of the provision available for each of these? Are the provisions subsequently audited? If yes, what were the results? (Please supply).

Answer: 

a) and b)  No, the Department does not include a specific report on outcomes achieved for clients from diverse linguistic and cultural backgrounds in its annual report.  However, some portfolio agencies have reported on these matters in their Annual Reports (see attached answers).
The primary Australian Government reporting mechanism for these matters is the Government's Annual Access and Equity Report prepared by the Department of Immigration and Indigenous Affairs (DIMIA) to which this Department provides input.  Access and Equity Reporting requirements flow from the Australian Government's Charter of Public Service in a Culturally Diverse Society.  The purpose of the Charter is to ensure that government services are delivered in a way that is sensitive to the language and cultural needs of all Australians.  Access and Equity Reports are available on the DIMIA web site at www.dimia.gov.au
c)  No, the Department did not budget specifically for costs associated with developing culturally responsive and accessible services. Where these services are developed the costs are provided out of general departmental appropriations or as part of program administrative funds. For example, services are provided to remote Indigenous communities under the Government’s TAPRIC program.  All TAPRIC outputs inherently comprise culturally responsive and accessible services for clients from diverse linguistic and cultural backgrounds.

d) Refer to answer c) above. 

e) 

1999 - 2000

Six departmental programs were delivered by an intermediary service provider.

2000 - 2001

Nine departmental programs were delivered by an intermediary service provider.

2001 - 2002

Nine departmental programs were delivered by an intermediary service provider

2002 - 2003

Thirteen departmental programs were delivered by an intermediary service provider

2003 - 2004

Fourteen departmental programs were delivered by an intermediary service provider

f)

1999 -2000, 2000-2001, 2001-2002

Three of the programs delivered by intermediate service providers had funding conditions in the contracts specifying access and equity accountabilities.

2002–2003, 2003-2004

Five of the programs delivered by intermediate service providers had funding conditions in the contracts specifying access and equity accountabilities.

g)

All the Department’s standard contracts require compliance with Commonwealth legislation including the Racial Discrimination Act 1975.  Draft contracts are supplied with all standard requests for tender documentation so that all tender organisations are aware of the requirements.

In some instances, funding conditions regarding relevant access and equity accountabilities vary to take account of the program requirements

For example, in funding to the Community Broadcasting Foundation (CBF), the Standard Agreement requires that organisation to maintain compliance with relevant legislation and subordinate legislation of the Commonwealth, State, Territory or Local Authority. This includes compliance with the relevant State and Territory anti-discrimination legislation, which generally embraces issues including racial vilification.

The Schedule made pursuant to the Standard Agreement is more prescriptive and requires the CBF to comply with the Equal Opportunity for Women in the Workplace Act 1999; the Racial Discrimination Act 1984; the Sex Discrimination Act 1984; and the Disability Discrimination Act 1992.

Clause 3.4 requires the CBF to report on how that organisation has promoted the objects of the Broadcasting Services Act 1992, including:

· Developing a sense of Australian identity, character and cultural diversity;

· Diversity in control of broadcasting services;

· Support for seeding, sustaining and special purposes; 

· The number of hours of ethnic language programming supported;

· The number of distinct language groups supported;

· The number of distinct ethnic communities supported;

· A breakdown of the number of funded hours per distinct language group and per distinct ethnic community;

· Support for the National Ethnic and Multicultural Broadcasters Council;

· The number of hours of Indigenous programming supported;

· Support for the Australian Indigenous Communications Association and Indigenous community broadcasting organisations; 

· The number of hours of Radio for the print handicapped (RPH) reading content for generalist stations supported;

· Any support for RPH Australia and RPH station;

· The extent to which the funds have assisted community broadcasters to support community broadcasting for the benefit of the print handicapped

In relation to NetAlert, the Funding Agreement is as follows:

 25.   COMPLIANCE WITH LAWS AND OUR POLICIES
25.1       You must, in carrying out Your obligations under this Agreement, comply with the provisions of all relevant statutes, regulations, by-laws and requirements of any Commonwealth, State, Territory or Local Authority, including those listed in the Schedule.  You should note that under the Criminal Code Act 1995 (Cth) section 137.1 giving false or misleading information is a serious offence.

25.2       You must, in carrying out Your obligations under this Agreement, comply with any of Our policies as notified by Us to You in writing, including those listed in the Schedule.

Item 13 within the schedule to the Agreement details the following:

13. COMPLIANCE WITH LAWS AND POLICIES (subclauses 25.1 and 25.2)

13.1     You must comply with the following laws in carrying out the Activity:

(a) Equal Opportunity for Women in the Workplace Act 1999;

(b) Racial Discrimination Act 1984;

(c) Sex Discrimination Act 1984;

(d) Disability Discrimination Act 1992;

(e) Crimes Act 1914;

(f) Criminal Code Act 1995; and

(g) Broadcasting Services Act 1992.
13.2     You must comply with the following policies in carrying out the Activity:

Online Content Co-regulatory Scheme. 

h)

The Department reports regularly to the Government and Parliament on its use of program funds.  Public and internal reporting mechanisms including the provision for regular monitoring and evaluation are part of the management accountability arrangements.  Program managers are required to ensure that this accountability requirement is developed in a way that accurately reflects the operations and outcomes of the program.
All programs are subject to internal audit by the Department’s internal audit program on a rolling basis.

Responses from Portfolio Agencies

Telstra Corporation

a) – h)
As a telecommunications and information services company, Telstra is not involved in the provision of programs as set out in Senator Ludwig’s question.

Australian Communications Authority (ACA)

a) The ACA did not, in each of the above years, report specifically in its annual report on outcomes achieved for clients from diverse linguistic and cultural backgrounds.  However, the ACA did, in each of the above years, report on the activities of its Consumer Consultative Forum (CCF).  

Among other things, the CCF contributes to ensuring that consumer interests are adequately considered in the ACA’s decision making processes, and assists the ACA to inform the community about telecommunications service issues and industry matters.  

Current membership of the CCF includes representation from:

· the Aboriginal and Torres Strait Islander Commission

· the Central Land Council, and

· the Federation of Ethnic Communities’ Councils of Australia

b) Since 2001, the ACA, like other Commonwealth agencies, has contributed to the annual Access and Equity Report produced by the Department of Immigration & Multicultural and Indigenous Affairs.

In its annual contributions, the ACA has reported on its progress in implementing the Charter of Public Service in a Culturally Diverse Society (the Charter).  The Charter represents a nationally-consistent approach to ensuring that government services are delivered in a way that is sensitive to the language and cultural needs of all Australians.
c) Under the Telecommunications Act 1997, the ACA has responsibility for raising community awareness about communications issues and consumer safeguards.  The ACA meets this responsibility by producing a series of regular publications (eg. newsletters, fact sheets and brochures) and ad hoc information campaigns on specific issues.

In each of the above years, the ACA has taken steps to produce culturally responsive and accessible community awareness material from within its general community awareness budget.  Such steps have included:

· the development of community awareness material in consultation with the ACA’s Consumer Consultative Forum – the role and composition of the Forum is discussed under the response to question 9(a);

· where appropriate, mailing new consumer publications and information campaign material to community groups, including those representing ethnic and Indigenous communities;

· publicising information campaign material through paid advertising, in some cases in ethnic media; and

· making all community awareness material available on the agency’s website – all ACA website material is prepared in accordance with the Australian Government Information Management Office’s better practice checklist Access and Equity Issues for Websites, which aims to ensure government agency websites address access and equity issues, including for people from culturally and linguistically diverse backgrounds.
In each of the above years, the ACA has budgeted for the costs associated with its annual International Training Program (ITP).  The ITP provides training for staff of regulatory organisations in countries that are introducing a competitive environment and those that are considering doing so, particularly countries in the African and Asia–Pacific regions.  The ITP provides an overview of Australia’s regulation of a competitive communications industry, as well as offering a chance to learn from Australia’s experiences and network with representatives from other countries moving to open competition.  The ACA provides training for its ITP presenters on presenting to people from diverse cultures.
In 2002-03, the ACA budgeted specifically for costs associated with raising awareness among people from non-English speaking backgrounds about ‘000’ emergency call services and the availability of interpreters for non-English speaking callers to that service. 

In 2003-04 the ACA visited remote Indigenous communities and liaised with representative bodies as part of a review of payphone services.  As part of its response to the Regional Telecommunications Inquiry, the ACA also collected information about the provision of other telecommunications services to these communities to identify and assess the telecommunications needs and services of remote Indigenous communities and monitor industry progress in meeting those service needs.

d) For the 2003-04 financial year, the ACA budgeted approximately $795,000 for community awareness programs and projects, in general.  As described in the response to question 9(c), the ACA has taken steps to produce culturally responsive and accessible community awareness material from within this budget.

For the 2003-04 financial year, the ACA budgeted approximately $95,000 for its annual International Training Program.

For the 2003-04 financial year, the ACA budgeted approximately $178,000 for the review of payphone services, and approximately $20,000 for the work associated with data collection and monitoring of services in remote Indigenous communities.

e) Since June 1998, Teledata Licence (Aust) Pty Ltd and the National Electrical Contractors Association (NECA) have provided services in relation to the maintenance of the ACA cabling licence database.  (Teledata is a subsidiary of NECA).  

Since October 2000, three ACA-accredited organisations have maintained, on the ACA’s behalf, registries of communications cablers who have been assessed as competent under industry managed Cabling Provider Rules.  A further two ACA-accredited organisations have maintained similar registries on the ACA’s behalf since December 2000.

Since November 2000, Industry Number Management Services Ltd (INMS) has allocated freephone and local rate telephone numbers to carriage service providers on the ACA’s behalf.  Since May 2004, INMS has also allocated short-code premium rate telephone numbers on the ACA’s behalf.

Since June 2002, the Australian Maritime College has provided a marine examination and certificate service to the Australian maritime community on the ACA’s behalf.  

f) The funding conditions do not specify access and equity accountabilities of the type described in the question.  However, the ACA’s agreement with each of the above organisations requires the organisations to comply with, among other legislation, the Racial Discrimination Act 1975, the Sexual Discrimination Act 1984 and the Disability Discrimination Act 1992.

g) Not applicable.

h) Not applicable.

Australia Post

Australia Post has a strong customer service orientation and endeavours to meet the needs of its culturally diverse clientele by offering relevant product and service information in languages other than English and providing a free translation and interpreting service via its Customer Call Centres in each State.

The following information is provided in response to Senator Ludwig’s specific questions:

(a), (b) & (c)
No

(d)

Not applicable

(e)

None

(f), (g) & (h)
Not applicable

Australian Broadcasting Authority (ABA)

a)

These client groups are considered in the course of the ABA exercising its powers and functions under the Broadcasting Services Act 1992 and these are reported in the ABA’s annual reports over the period in question. For example:

1) When commissioning research into community attitudes on broadcasting/media issues, the ABA includes Australians from diverse linguistic and cultural backgrounds to ensure that our survey samples are representative of the Australian population;

2) When monitoring  and investigating complaints concerning broadcasting services, the ABA will offer people from diverse linguistic and cultural backgrounds the use of interpreter services if these are required; and

3) When allocating community broadcasting licences, the ABA takes into account the extent to which the proposed service would meet the existing and perceived future needs of the community and the nature and diversity of the interests of that community. This process ensures that a variety of broadcasting services are made available to the community, including services that are directly relevant to people from diverse linguistic and cultural backgrounds.

b)

Not Applicable. 

c)

The ABA has an ongoing business case with a budget of $8,000 per annum to cover the cost of developing accessible services for clients from diverse linguistic and cultural backgrounds. This business case is managed by the Industry and Review Branch of the ABA which includes the Investigations section. In the course of investigating a complaint about broadcast material, the section will use these funds to purchase translation and transcription services as required. 

A review of the expenditure since 1 July 2000 (Figures for the 1999-00 financial year are not available) shows that the use of this budget varies significantly across financial years. For example, expenditure peaked in the 2000-01 financial year with a total of $12,409 being spent on translation and interpreter services. In contrast, $1,924 was spent in the 2002-03 financial year. Overall, the average annual expenditure on these services over the past five years was $6,735 per annum.  

d)

The ABA’s budget for translation and transcription services was $8,000 in the 2003-04 financial year.  The total expenditure for this period was $8,300. 

e)

The ABA does not provide any Government programs or services via an intermediary service provider.

f)

Not Applicable.


g)

Not Applicable. 

h)

Not Applicable. 

Special Broadcasting Service (SBS)

a) – d) 

The Special Broadcasting Service is an independent statutory corporation constituted under the Special Broadcasting Service Act 1991 (Cth) (SBS Act).  Its Charter, in section 6 of the SBS Act, sets out the principal functions of SBS; SBS provides multilingual and multicultural radio and television services that inform, educate and entertain all Australians, and, in doing so, reflect Australia's multicultural society. 

As a result, all of SBS' activities are related to achieving outcomes for clients from diverse linguistic and cultural backgrounds.  SBS receives a triennial funding allocation in order to perform its functions and the directors of SBS must provide an annual report to the Minister at the end of each financial year in accordance with the Commonwealth Authorities and Companies Act 1997 (Cth).

SBS also provides corporate information on aspects of its activities to the Department of Multicultural and Indigenous Affairs for its Access and Equity Annual report.

(e-h)

Not applicable.

Australian Broadcasting Corporation (ABC)

(a-b)

No, the Australian Broadcasting Corporation (ABC) did not include a specific report in its annual report on outcomes achieved for clients from diverse linguistic and cultural backgrounds.   The ABC provides input to the Annual Access and Equity Report prepared by the Department of Immigration and Indigenous Affairs on these matters.

Question (1) (c-d) 

The allocation of funding for the ABC is a matter for the ABC Board.

Question (1) (e-h).

Not applicable.

National Museum of Australia (NMA)

(1)

a) No.

b) No – but provided input to DIMIA for the Access and Equity annual report produced by that department from 2002.

c) ‘Nil’ specifically.  However, the annual Public Programs schedule has included elements associated with people from diverse linguistic and cultural backgrounds, which escalated when the Museum opened at Acton in March 2001. These programs have not been separately costed, but total costs of NMA Public Programs (excluding salaries) for each of the specified financial years are:

1999-00
    $9,230

2000-01 $318,000

2001-02 $435,690

2002-03 $663,496

2003-04 $598,092

d) ‘Nil’ specifically, but any funding for related programs is included in $598,092 shown for 2003-04 in c) above.
e)
Up to 95% of public programs were delivered by intermediary service provider (on a complimentary or fee for service basis) who were experts, creative specialists or artists in a wide range of fields relevant to Museum themes.  The programs delivered- including lectures, workshops, musical performances - were designed with access and diversity as a key element.

f) See 1 (e).

g) No

h) N/A

National Library of Australia (NLA)

(1)

a) From 1999-00 to 2003-04, the National Library of Australia has reported on services to people of diverse linguistic and cultural backgrounds in its Annual Reports as follows.   In all cases the reports are provided in the Corporate Overview section, under the Public Accountability and Social Justice headings.

i) 1999-00 - page 14 provides a summary of aims, role, services and access initiatives for people of diverse linguistic and cultural backgrounds 

ii) 2000-01 - page 15 provides a summary of aims and key areas of considerations for service provision to people of diverse linguistic and cultural backgrounds 

iii) 2001-02 - page 21 provides a summary of aims and key areas of considerations for service provision to people of diverse linguistic and cultural backgrounds 

iv) 2002-03 - page 27 provides a summary of aims, services and access initiatives for people of diverse linguistic and cultural backgrounds 

v) 2003-04 - page 25 provides a summary of aims, services and access initiatives for people of diverse linguistic and cultural backgrounds

b) From 2000-01, the Library has reported in more detail against the Performance Management Framework of the Charter of Public Service in a Culturally Diverse Society through the Department of Immigration & Multicultural & Indigenous Affairs for the whole-of-government Access and Equity Annual Reports.
c) No

d) N/A – Question (1) c) refers
e) None
f) N/A – Question (1) e) refers
g) N/A – Question (1) e) refers
h) N/A – Question (1) e) refers
National Gallery of Australia (NGA)

(1) a) and b)

No.  The National Gallery of Australia did not include a specific report in its annual report on outcomes achieved for clients from diverse linguistic and cultural backgrounds.  The primary Australian Government reporting mechanism for these matters is the Government's Annual Access and Equity Report prepared by the Department of Immigration and Indigenous Affairs (DIMIA) to which the Department provided appropriate input on its outcomes.  Access and Equity Reporting requirements flow from the Australian Government's Charter of Public Service in a Culturally Diverse Society.  The purpose of the Charter is to ensure that government services are delivered in a way that is sensitive to the language and cultural needs of all Australians.  Access and Equity Reports are available on the DIMIA web site at www.dimia.gov.au
c) and d)

No.  The National Gallery of Australia did not budget specifically for costs associated with developing culturally responsive and accessible services.  These costs were provided out of general departmental appropriation.

e) Nil

f) N/A

g) The NGA is currently amending its standard procurement contracts, which will incorporate an appropriate clause.

h) N/A

National Archives of Australia (NAA)

(1)

a) In 1999-2000, 2000-01, 2001-02, 2002-03 and 2003-04 the Archives reported on performance against social justice and equity objectives, including outcomes achieved for Indigenous Australians. 

In 2001-02, 2002-03, and 2003-04 the Archives reported on its performance against its obligations under the Charter of a Public Service in a Culturally Diverse Society, as a service provider and an employer.

b) In 2002 the Archives completed an off-site customer report which used a survey to establish the level of indigenous and multicultural use by off-site customers in a given period.

c) The Archives has not budgeted separately for costs associated with developing culturally responsive and accessible service.

d) Not applicable

e) No departmental programs for developing or providing culturally responsive services were delivered via an intermediary service provider.  

The Archives subscribes to the Telephone Interpreter Service (TIS) to provide interpreting services to clients where required.

f) Not applicable

g) Not applicable

h) Not applicable

Film Australia Limited

(a) No

(b) No

(c) No

(d) No

(e) None

(f) n/a

(g) n/a

(h) n/a

Bundanon Trust

(1) a) and b)

No.  Bundanon did not include a specific report in its annual report on outcomes achieved for clients from diverse linguistic and cultural backgrounds.  The primary Australian Government reporting mechanism for these matters is the Government's Annual Access and Equity Report prepared by the Department of Immigration and Indigenous Affairs (DIMIA) to which the Department provided appropriate input on its outcomes.  Access and Equity Reporting requirements flow from the Australian Government's Charter of Public Service in a Culturally Diverse Society.  The purpose of the Charter is to ensure that government services are delivered in a way that is sensitive to the language and cultural needs of all Australians.  Access and Equity Reports are available on the DIMIA web site at www.dimia.gov.au
c) and d).

No.   Bundanon did not budget specifically for costs associated with developing culturally responsive and accessible services.  These costs were provided out of general departmental appropriation.

e) N/A

f) N/A

g) N/A

h) N/A
Australian Sports Drug Agency

(1)
a)
The Australian Sports Drug Agency does not specifically collect data on culturally and linguistically diverse population groups.


b)
No


c)
No


d)
Nil


e)
Nil


f)
n/a


g)
n/a


h)
n/a

Australian Sports Commission

(1)
a)
The Australian Sports Commission does not specifically collect data on culturally and linguistically diverse population groups. 


b)
The Australian Sports Commission contributes information to the Department of Immigration and Multicultural and Indigenous Affairs to assist the compilation of is Access and Equity Annual Report.


c)
No


d)
Nil


e)
A number of the Australian Government’s sport outcomes are achieved through the delivery of programs and services by intermediary providers, notably national sporting organisations.


f)
Service delivery providers engaged by the Australian Sports Commission plan and deliver the provision of their services in such a way that they provide equal access to all groups in the community, where applicable.


g)
Not applicable


h)
Not applicable

Australian National Maritime Museum

(1)  a) and b)

No.   The ANMM did not include a specific report in its annual report on outcomes achieved for clients from diverse linguistic and cultural backgrounds.  The primary Australian Government reporting mechanism for these matters is the Government's Annual Access and Equity Report prepared by the Department of Immigration and Indigenous Affairs (DIMIA) to which the Department provided appropriate input on its outcomes.  Access and Equity Reporting requirements flow from the Australian Government's Charter of Public Service in a Culturally Diverse Society.  The purpose of the Charter is to ensure that government services are delivered in a way that is sensitive to the language and cultural needs of all Australians.  Access and Equity Reports are available on the DIMIA web site at www.dimia.gov.au
c) and d)

No.   The ANMM did not budget specifically for costs associated with developing culturally responsive and accessible services.  These costs were provided out of general departmental appropriation.

e) Nil

f) N/A

g) N/A

h) N/A

Australian Film Television and Radio School 

(a) Yes

(b) In addition to (a), in 2004 the School provided an Access and Equity report to the Department of Immigration and Multicultural & Indigenous Affairs (Attachment A).
(c) Yes

(d) 2003-04 - $75,806

(e) nil

(f) n/a

(g) n/a

(h) n/a

Australian Film Commission (AFC)

(a) A brief report has been included in the AFC Annual Report for the stated financial years.

(b) In addition to (a), the AFC provided an annual Access and Equity report to the Department of Immigration & Multicultural & Indigenous Affairs for the stated financial years.  (copies at Attachment A)

(c) No

(d) n/a

(e) The AFC provides a number of grants to a variety of organisations, but not specifically to fund AFC programs or services.

(f) In each funding contract it is a reporting requirement that the organisation or individual fill out a Performance Indicators form on the funded activity. Performance Indicators information collected includes:

· Number of women, NSEB, and ATSI board members and board members with disabilities.

· Number of women, NSEB and ATSI members and number of members with disabilities.

· Number of women, NESB and ATSI people and people with disabilities given production experience through subsidised programs.

· Number of women, NESB and ATSI people and people with disabilities given career assistance.

· Number of women, NESB and ATSI participants and participants with disabilities.

· Number of training programs delivered designed to increase participation of women, NESB and ATSI people and people with disabilities.

· Number of conference sessions delivered on women in the industry, cultural diversity/multiculturalism, Indigenous representation/issues and on issues relating to  people with disabilities. 

· Number of seminars delivered on women in the industry, cultural diversity/multiculturalism, Indigenous representation/issues and on issues relating to people with disabilities.

(g) As this is a reporting requirement there is no standard clause in the contracts.

(h) The Performance Indicator form is provided (Attachment B).  This information is collated in the Screen Culture Survey. The Performance Indicator form is reviewed and updated, if necessary, on a biennial basis.

Australia Council

(a) Yes

(b) n/a

(c) Yes

(d) The Australia Council budgeted $340,000 in 2003-04 for strategic initiatives relating to linguistic and cultural diversity.

(e) 1999-2000

1,340

2000-2001

1,501

2001-2002

1,545

2002-2003

1,670

2003-2004

1,617

(f)
100% for project grants. 

In the case of consultancy agreements for delivery of services to third parties the schedule of services in the contract would have specified this information if relevant.

(g)
Yes. Council does have a standard clause in its funding agreements. 


ACQUITTAL

Within thirteen (13) weeks of the project's completion you shall provide to the  «Fund_Name», a detailed report on the project, including statistical information, using the Acquittal Report form attached and attaching copies of all promotional material relating to the activity as well as critiques, photographs and other media comment. 
The relevant acquittal requirements are provided (Attachment A).

Also where applicable Council may require additional special conditions for individual funding.
Outcome All, Output All 





Question: 10-13

Topic: Publications in English and other languages
Written Question on Notice

Senator Ludwig asked:

(10) Can the Department provide a current list of each community information publication it publishes in English as at a) the current date (2, December 2004) or if this is unavailable b) 30 June, 2004 (and take from then to 2 December 2004 On Notice) or if this is unavailable c) 1 January 2004 (and take from then to 2 December 2004 On Notice) or if this is unavailable d) the last date for which they were available (specify date and take from then to 2 December 2004 On Notice)?

(11) For the above list, what publications are translated into languages other than English and for each, what languages are they translated into?

(12) For the above list, how many copies were printed?

(13) For the above list, what was the total cost of each document in translation, publication, printing and distribution?

Answer: 


See attached table.

Attachment to Questions 10, 11, 12 and 13

Current community information publications produced in English by DCITA (at 2 December 2004)

	Publication title
	No. of copies printed or only available online
	Translated (Y/N)
	Cost of printing and distribution

	DCITA Annual Report 2003-04 
	1000 and online
	No
	Printing: $19 000

Distribution: $1500

	Art beat 
	Per issue: 5500 (2/yr)

And online
	No
	Printing: $4500

Distribution: $1000

	DATA
	Per issue: 3000 and online
	No
	Printing per issue: $4000

Distribution: $2000

	Your phone service – Your rights (Working to Keep the Country Connected) 
	120 000 and online
	No
	Printing: $16 610

Distribution: $44 660

	HiBIS. Bringing broadband to you. Working to keep the country connected.
	100 000 and online
	No
	Printing: $6953

Distribution: ad hoc



	Phone services – what are our rights? Indigenous booklet – Working to keep the country connected. 
	200 000 and online
	No
	Printing: $42 988

Distribution: $20 296

	Satellite phone subsidy brochure 
	Ave 5000 (reprints as req.) and online
	No
	Printing: $4800

Distribution: $800

	Advanced Networks program mid-term review
	Online only
	No
	n/a

	ICT Industry Current State of Play
	Online only
	No
	n/a

	IT Outsourcing Initiative – 2002-03 Industry development progress report
	Online only
	No
	n/a

	Secrets of Australian IT Innovation competition winners 2003 
	2000 printed
	No
	Printing: $17,670

Distribution: ad hoc

	Telecommunications Carrier Industry Development Progress Report 2002-03
	1000 (1/yr) and online
	No
	Printing: $1800

Distribution: $250

	Building Information Strengths BITS Incubator
	400 printed
	No
	Printing: $1,800

Distribution: ad hoc

	Australian Government Support for ITC SME’s
	10,000 available on line
	No
	Printing: $2,044.90

Distribution: ad hoc

	Selling ITC to Government: A guide for SME’s
	3,000 printed and available on line
	No
	Printing: $13,079

Distribution: ad hoc

	Parallel Importing – a Guide for Retailers
	Online paper
	No
	n/a

	Government Response to the Advisory Council on Intellectual Property Recommendations
	Online paper
	No
	n/a

	A Guide to Digital Rights Management
	Available online
	No 
	n/a

	Australian National Broadband Strategy 
	5000 and online
	No
	Printing: $3315

Distribution: ad hoc

	Australia’s Strategic Framework for the Information Economy 2004-2006 : booklet 
	2000 and online
	No
	Printing : $6809.00

Distribution: ad hoc



	Australia’s Strategic Framework for the Information Economy 2004-2006 : executive summary
	2000 and online
	No
	Printing : $3107.50

Distribution: ad hoc



	Phishing - don’t take the bait! 
	60,000 and online
	No
	Printing/images: $8960

Distribution: ad hoc

	Demand Aggregation Manual
	5000 and online
	N0
	Printing: $3000

Distribution: ad hoc

	Broadband why Broadband
	5000 and online
	No
	Printing: $3315

Distribution: ad hoc

	Broadband in the Home
	5000 and online
	No
	Printing: $1416

Distribution: ad hoc

	Broadband Regional Australia
	5000 and online
	No
	Printing: $3315

Distribution: ad hoc

	Broadband Teleworking
	5000 and online
	No
	Printing: $3468

Distribution: ad hoc

	Spam Act 2003 – what is a commercial electronic message?
	1000 and online
	No
	Printing: $561

Distribution: ad hoc

	Portrait

(General interest magazine on portraiture published by the National Portrait Gallery)
	Published 4 times a year – average print run of 1,750 copies per issue 
	No
	Printing: 

approximately $7,000

Distribution: approximately $7,000
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Question: 14-19
Topic: Employees from non-English speaking backgrounds

Written Question on Notice 

Senator Ludwig asked:

(14)
What efforts has the Department made to identify employees from a non-English Speaking background and what languages they are fluent in?

(15)
What proportion of the Department’s personnel have a non-English speaking background?

(16)
For each language other than English that the Department has identified employees with fluency, can the Department provide how employees were fluent? For each language other than English, how many were identified as being fluent?

(17)
Of these employees, what efforts has the department made to identify the language proficiency of these employees? For each language other than English, how many were identified as having proficiency?

(18)
Of these employees, how many has the Department identified as possessing accredited language skills to either translator or interpreter standard? For each language other than English, how many were identified as having accreditation at the a) translator and b) interpreter level?

(19)
Of these employees, how many has the Department funded in whole or in part accreditation of language skills to either a) translator and b) interpreter level?

Answer: 

The answers to questions (14) – (19) are as follows:

(14) The Department periodically surveys all staff, and requests new staff to provide personal details including whether they identify themselves as being from a non‑English speaking background. Provision of this type of information is voluntary.

(15)
As at 30 June 2004, 37% of departmental staff have identified themselves as being from a diverse linguistic background.

(16)
The Department does not identify which languages, other than English, employees are fluent in.


(17)
The Department does not identify languages, other than English, in which employees have a level of proficiency.

(18)
The Department currently has one employee with accreditation as interpreter and translator for the Spanish language.

(19)
The Department has not funded employees, in whole or in part, to obtain accreditation of language skills.
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Question: 20-23

Topic: Departmental use of Translators and Interpreters

Written Question on Notice 

Senator Ludwig asked:

(20)
How much did the department spend engaging language a) translator and b) 
interpreter level in each of the financial years i) 2001-02, ii) 2002-03, iii) 2003-04?
(21)
How many times did the department engage an a) translator and b) interpreter in each 
of the following years i) 2001-02, ii) 2002-03, iii) 2003-04?

(22)
For each language in which a) a translator and b) an interpreter was engaged, how 
many engagements occurred in each of the following years i) 2001-02, ii) 2002-03, 
iii) 2003-04? 

(23)
What was the total cost of those engagements by language for a) translators and b) 
interpreters in each of the following years i) 2001-02, ii) 2002-03, iii) 2003-04?
Answer: 

20(a)
Translator

i) 2001-02
Nil

ii) 2002-03
$1,430

iii) 2003-04
Nil

20(b)
Interpreter

i) 2001-02
Nil

ii) 2002-03
Nil

iii) 2003-04
Nil

21(a)
Translator

i) 2001-02
Nil

ii) 2002-03
Five

iii) 2003-04
Nil

21(b)
Interpreter

i) 2001-02
Nil

ii) 2002-03
Nil

iii) 2003-04
Nil

22(a)
Translator

i) 2001-02
Nil

ii) 2002-03
One engagement was used for each of the following languages: 


French, Spanish, Arabic, Chinese and Russian.

iii) 2003-04
Nil

22(b)
Interpreter

i) 2001-02
Nil

ii) 2002-03
Nil

iii) 2003-04
Nil

23(a)
Translator

i) 2001-02
Nil

ii) 2002-03
$1,430

iii) 2003-04
Nil

23(b)
Interpreter

i) 2001-02
Nil

ii) 2002-03
Nil

iii) 2003-04
Nil
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Question: 24-25

Topic: Expenditure on advertising and ethnic press
Written Question on Notice 

Senator Ludwig asked:

(24) For each of  the financial years i) 1995-96, ii) 1996-97, iii) 1997-98, iv) 1998-99, v) 1999-00, vi) 2000-01, vii) 2001-02, viii) 2002-03, ix) 2003-04 how much was spent in advertising or advertorial in the ethnic press? 
(25)
For each of the above years, could the Department please specify each title, in which advertising was bought, the language of that title and the total annual spend on advertising and advertorial in each title.

Answer: 

(24 i – iv) Nil.

(24 v)
In 1999-00 $2.4 million was spent on a national communication strategy; however no breakdown is available against ethnic press.
(24 vi)
Nil.
(24 vii)
In 2001-02 the Department spent approximately $2000 on advertising in Indigenous publications and placed one print advertisement, in English, in the ACT Multicultural Festival guide (Total cost $1161).
(24 viii)
Nil
(24 ix)
In 2003-04 the Department spent approximately $36,000 on advertising in         Indigenous publications.
(25)
In 1999-00 the Department ran advertisements in four Indigenous publications written in English. No breakdown of spending against individual titles is available.

In 2001-02 advertising was placed in English in the following publications: Arafura Times, Yamaji News, Jabiru Rag and Koori Mail. No breakdown of spending against individual titles is available.

In 2003-04 advertising was placed in English in the following Indigenous publications: Arafura Times; Deadly Vibe; Jabiru Rag; Koori Mail; National Indigenous Times; Yamaji News and Torres News. No breakdown of spending against individual titles is available.
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Question: 26

Topic: Ethnic radio and broadcast language
Written Question on Notice 

Senator Ludwig asked:

For each of  the financial years i) 1995-96, ii) 1996-97, iii) 1997-98, iv) 1998-99, v) 1999-00, vi) 2000-01, vii) 2001-02, viii) 2002-03, ix) 2003-04 how much was spent in advertising and or advertorials on ethnic radio? For each financial year, could the Department please specify which station, broadcast language and how much was spent on each language at each station?
Answer: 

(i- iv)
Nil 

(v)
In 1999-00 the Department ran 58 non-English speaking broadcasts in 37 languages. 
No cost breakdowns are available.

(vi)
Nil

(vii)
For 2001-02 the Department spent $41,244 on advertising in four languages in 
regional Australia on community radio. The languages broadcast in were Cantonese, 
Mandarin, Italian and Greek. No breakdown is available for this spending or for 

stations used.


In 2001-02 the Department also spent approximately $1000 on Indigenous radio 
advertising. No breakdown by station or language is available.

(viii) 
Nil

(ix) 
In 2003-04 the Department spent approximately $34,000 on advertising in the 
Mandarin, Cantonese, Italian and Greek on community radio stations in regional 
Australia. A full list of stations that aired the advertising follows. No breakdown is 
available for costs per station.
Question 26 (ix) List of stations that ran advertising in languages on community radio for 2003-04

	CANTONESE
	Canberra
	1CMS

	CANTONESE
	Armidale
	2ARM

	CANTONESE
	Armidale
	2ARM

	CANTONESE
	Canberra
	2XX

	CANTONESE
	Geelong
	3CW

	CANTONESE
	Morwell
	3GCR

	CANTONESE
	Morwell
	3GCR

	CANTONESE
	Geelong
	3YYR

	CANTONESE
	Cairns
	4CCR

	CANTONESE
	Cairns
	4CCR

	CANTONESE
	Toowoomba
	4DDB

	CANTONESE
	Toowoomba
	4DDB

	CANTONESE
	Launceston
	7LTN

	CANTONESE
	Launceston
	7LTN

	CANTONESE
	Hobart
	7THE

	CANTONESE
	Darwin
	8TOP

	GREEK
	Canberra
	1CMS

	GREEK
	Wagga Wagga
	2AAA

	GREEK
	Wagga Wagga
	2AAA

	GREEK
	Wollongong
	2MAC

	GREEK
	Lismore
	2NCR

	GREEK
	Lismore
	2NCR

	GREEK
	Wollongong
	2VOX

	GREEK
	Wollongong
	2VOX

	GREEK
	Bowral
	2WKT

	GREEK
	Bowral
	2WKT

	GREEK
	Canberra
	2XX

	GREEK
	Tamworth
	2YOU

	GREEK
	Tamworth
	2YOU

	GREEK
	Morwell
	3GCR

	GREEK
	Morwell
	3GCR

	GREEK
	Mildura
	3HOT

	GREEK
	Mildura
	3HOT

	GREEK
	Mildura
	3HOT

	GREEK
	Mildura
	3HOT

	GREEK
	Mildura
	3HOT

	GREEK
	Mildura
	3HOT

	GREEK
	Belgrave
	3MDR

	GREEK
	Belgrave
	3MDR

	GREEK
	Mornington
	3RPP

	GREEK
	Mornington
	3RPP

	GREEK
	Fountaingate
	3SER

	GREEK
	Fountaingate
	3SER

	GREEK
	Cairns
	4CCR

	GREEK
	Cairns
	4CCR

	GREEK
	Townsville
	4TTT

	GREEK
	Townsville
	4TTT

	GREEK
	Hobart
	7THE

	GREEK
	Hobart
	7THE

	GREEK
	Darwin
	8TOP

	GREEK
	Newcastle
	Galaxias

	GREEK
	South Coast NSW
	Symban

	GREEK
	South Coast NSW
	Symban

	ITALIAN
	Wagga Wagga
	2AAA

	ITALIAN
	Wagga Wagga
	2AAA

	ITALIAN
	Armidale
	2ARM

	ITALIAN
	Armidale
	2ARM

	ITALIAN
	Griffith
	2MIA

	ITALIAN
	Griffith
	2MIA

	ITALIAN
	Nimbin
	2NIM

	ITALIAN
	Nimbin
	2NIM

	ITALIAN
	Tenterfield
	2TEN

	ITALIAN
	Tenterfield
	2TEN

	ITALIAN
	Tamworth
	2YOU

	ITALIAN
	Tamworth
	2YOU

	ITALIAN
	Morwell
	3GCR

	ITALIAN
	Morwell
	3GCR

	ITALIAN
	Mildura
	3HOT

	ITALIAN
	Mildura
	3HOT

	ITALIAN
	Gippsland
	3MFM

	ITALIAN
	Gippsland
	3MFM

	ITALIAN
	Gippsland
	3MFM

	ITALIAN
	Gippsland
	3MFM

	ITALIAN
	Glenroy
	3NOW

	ITALIAN
	Glenroy
	3NOW

	ITALIAN
	Shepparton
	3ONE

	ITALIAN
	Shepparton
	3ONE

	ITALIAN
	Yarrambat
	3PVR

	ITALIAN
	Yarrambat
	3PVR

	ITALIAN
	Fountaingate
	3SER

	ITALIAN
	Fountaingate
	3SER

	ITALIAN
	Geelong
	3YYR

	ITALIAN
	Cairns
	4CCR

	ITALIAN
	Cairns
	4CCR

	ITALIAN
	Townsville
	4TTT

	ITALIAN
	Townsville
	4TTT

	ITALIAN
	Mount Gambier
	5GTR

	ITALIAN
	Mount Gambier
	5GTR

	ITALIAN
	Millicent
	5THE

	ITALIAN
	Millicent
	5THE

	ITALIAN
	Whyalla
	5YYY

	ITALIAN
	Whyalla
	5YYY

	ITALIAN
	Hobart
	7THE

	ITALIAN
	Hobart
	7THE

	ITALIAN
	Darwin
	8TOP

	ITALIAN
	ACT
	RETE ITALIA

	ITALIAN
	Ingham
	RETE ITALIA

	ITALIAN
	Ingham
	RETE ITALIA

	ITALIAN
	Atherton
	RETE ITALIA

	ITALIAN
	Atherton
	RETE ITALIA

	ITALIAN
	Mildura
	RETE ITALIA

	ITALIAN
	Mildura
	RETE ITALIA

	ITALIAN
	Shepparton
	RETE ITALIA

	ITALIAN
	Shepparton
	RETE ITALIA

	ITALIAN
	Swan Hill
	RETE ITALIA

	ITALIAN
	Swan Hill
	RETE ITALIA

	ITALIAN
	Gosford
	RETE ITALIA

	ITALIAN
	Wollongong
	RETE ITALIA

	ITALIAN
	Griffith
	RETE ITALIA

	ITALIAN
	Griffith
	RETE ITALIA

	MANDARIN
	Canberra
	1CMS

	MANDARIN
	Armidale
	2ARM

	MANDARIN
	Armidale
	2ARM

	MANDARIN
	Canberra
	2XX

	MANDARIN
	Geelong
	3CW

	MANDARIN
	Morwell
	3GCR

	MANDARIN
	Morwell
	3GCR

	MANDARIN
	Geelong
	3YYR

	MANDARIN
	Cairns
	4CCR

	MANDARIN
	Cairns
	4CCR

	MANDARIN
	Toowoomba
	4DDB

	MANDARIN
	Toowoomba
	4DDB

	MANDARIN
	Launceston
	7LTN

	MANDARIN
	Hobart
	7THE

	MANDARIN
	Darwin
	8TOP


In 2003-04 the Department also spent approximately $50,000 on advertising on Indigenous radio networks with advertising placed in English. A full list of stations also follows.
Question 26 (ix) List of Indigenous community stations that ran advertising in English for 2003-04

	Canberra
	1CMS

	Armidale
	2ARM

	Armidale
	2UNE

	Bathurst
	2MCE

	Bellingen
	2BBB

	Bourke
	2CUZ

	Bowraville
	2NVR

	Bowraville
	2NVR

	Bowraville
	2NVR

	Bowraville
	2NVR

	Bowraville
	2NVR

	Bowraville
	2NVR

	Bowraville
	2NVR

	Bowraville
	2NVR

	Bowraville
	2NVR

	Byron Bay 
	2BAY

	Casino
	2COW

	Katoomba
	2BLU

	Lismore
	2NCR

	Moree
	2VM

	Nimbin
	2NIM

	Nimbin
	2NIM

	Nowra
	2UUU

	Port Macquarie
	2WAY

	Sydney
	2LND/ Koori Radio

	Taree
	2TLP

	Tenterfield
	2TEN

	Walget
	Yaama FM

	Wollongong
	2VOX

	Yamba
	2TLC

	Ballarat
	3BBB

	Bendigo
	3CCC

	Echuca
	3GRR

	Echuca
	3GRR

	Echuca
	3GRR

	Echuca
	3GRR

	Geelong
	3YYR

	Mildura
	3HOT

	Morwell
	3GCR

	Port Melbourne
	3KND

	Shepparton
	3ONE

	Warrnambool
	3WAY

	Brisbane
	4AAA

	Cairns
	4CIM/ Bumma Bippera

	Charleville
	4RRF

	Cherbourg
	4USM

	Gold Coast
	4CRB

	Kunumulla
	4TOF

	Mackay
	4CRM

	Mt Isa
	4MOB

	Rockhampton
	4US

	Thursday Island
	4TI

	Toowoomba
	4DDB

	Townsville
	4K1G

	Adelaide
	5UV

	Bordertown
	5TCB

	Mount Gambier
	5GTR

	Port Augusta
	5UMA

	Umuwa Network
	5NPY

	Broome
	6GM

	Carnarvon
	6LN

	Darby
	6DBY

	Fitzroy Crossing
	6FX

	Halls Creek
	6PRK

	Kunnunurra
	6WR

	Meekatharra
	6MKA

	Perth
	6AR

	Port Hedland
	6PHR

	Hobart
	7EDG/Edge FM

	Launceston
	7LTN

	Borroloola
	8MAB

	Central Australia
	8KIN

	Darwin
	8KNB

	Katherine
	8KTR

	Katherine
	8KTR

	Yuendumu
	PAW Radio

	Northern Australia
	TEABBA RADIO

	Remote Australia
	NIRS

	90 stns = satellite
	Deadly Sounds
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Question: 27

Topic: Break-ins on Departmental property
Written Question on Notice

Senator Ludwig asked:

How many break-ins were there on Departmental property in 2000-01, 2001-02, 2002-03, 2003-04? For each incident: 

a) What was the location and the cost of damage associated with each break in? 

b) What was the cost of damage conducted during each break in? 

c) What was the subject of theft in each break in? 

d) What was the cost of any theft associated with each break in?

e) Was anyone charged with the break in (specify if they were employed by the Department)?

f) Was anyone convicted of the break in (specify if they were employed by the Department)?

Answer: 

There were no break-ins on departmental property between 2000-01 and 2003-04.
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Question: 28

Topic: Thefts of Departmental property
Written Question on Notice

Senator Ludwig asked:

How many thefts of departmental property occurred in 2000-01, 2001-02, 2002-03, and 2003-04? For each incident:

a) What was stolen in each instance? 

b) What was the value of the stolen item/s?

c) Where was it stolen from?

d) Was anyone charged with the theft (specify if they were employed by the Department)?

e) Was anyone convicted of the theft (specify if they were employed by the Department)?

f) Were any of the items recovered?

Answer: 

	QUESTION 28
	2000-01
	2001-02
	2002-03
	2003-04

	 
	 
	 
	 
	 

	How many thefts of departmental property?
	Nil
	2
	Nil
	5

	Incident One
	
	
	
	

	a) What was stolen in each instance? 
	
	Mobile phone
	
	Laptop

	b) What was the value of the stolen item/s?
	
	Approx $450
	
	$4,500

	c) Where was it stolen from?
	
	Motor Vehicle
	
	Private residence

	d) Was anyone charged with the theft (specify if they were employed by the Department)?
	
	No
	
	No

	e) Was anyone convicted of the theft (specify if they were employed by the Department)?
	
	No
	
	No

	f) Were any of the items recovered?
	
	No
	
	No

	Incident Two
	
	
	
	

	a) What was stolen in each instance? 
	
	Laptop
	
	Mobile Phone - 80048

	b) What was the value of the stolen item/s?
	
	$4,355
	
	$200

	c) Where was it stolen from?
	
	Private residence
	
	Motor Vehicle

	d) Was anyone charged with the theft (specify if they were employed by the Department)?
	
	No
	
	No

	e) Was anyone convicted of the theft (specify if they were employed by the Department)?
	
	No
	
	No

	f) Were any of the items recovered?
	
	No
	
	No

	Incident Three
	
	
	
	

	a) What was stolen in each instance? 
	
	
	
	DVD Player - 80072

	b) What was the value of the stolen item/s?
	
	
	
	<$2000

	c) Where was it stolen from?
	
	
	
	Old Parliament House

	d) Was anyone charged with the theft (specify if they were employed by the Department)?
	
	
	
	No

	e) Was anyone convicted of the theft (specify if they were employed by the Department)?
	
	
	
	No

	f) Were any of the items recovered?
	
	
	
	No

	Incident Four
	
	
	
	

	a) What was stolen in each instance? 
	
	
	
	Plasma Screen - 20923

	b) What was the value of the stolen item/s?
	
	
	
	$5,751

	c) Where was it stolen from?
	
	
	
	Old Parliament House

	d) Was anyone charged with the theft (specify if they were employed by the Department)?
	
	
	
	No

	e) Was anyone convicted of the theft (specify if they were employed by the Department)?
	
	
	
	No

	f) Were any of the items recovered?
	
	
	
	No


Outcome All, Output All 





Question: 29

Topic: Fraud Incidents
Written Question on Notice 

Senator Ludwig asked:

How many incidents of fraud were detected against the department in 2000-01, 2001-02, 2002-03, 2003-04? For each incident:

a) What was the subject of the fraud in each instance? 

b) What was the value of the fraud?

c) Which administrative unit was the subject of the fraud?

d) Was anyone charged with the fraud (specify if they were employed by the Department)?

e) Was anyone convicted of the fraud (specify if they were employed by the Department)?

f) Were any of the defrauded items or was any of the defrauded money recovered?

Answer: 

	
	2000-01
	2001-02
	2002-03
	2003-04

	No. of incidents
	Nil
	1
	Nil
	Nil

	a)
	
	Misuse of leave entitlements
	
	

	b)
	
	$3,078
	
	

	c)
	
	Human Resources
	
	

	d)
	
	Yes - Departmental officer
	
	

	e)
	
	Yes - Departmental officer
	
	

	f)
	
	Yes - $3,078
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Question: 30

Topic: Incidents of loss of Departmental property
Written Question on Notice

Senator Ludwig asked:

How many incidents of loss (excluding theft, accident, breakage and vandalism) of departmental property were reported to the department in 2000-01, 2001-02, 2002-03, 2003-04? For each incident:

a) What was the loss in each instance? 

b) What was the value of the loss?

c) Which administrative unit lost the property?

d) Were any of the lost item/s recovered?

e) Was anyone disciplined over the loss?

Answer: 

	QUESTION 30
	2000-01
	2001-02
	2002-03
	2003-04

	How many incidents of loss (excluding theft, accident, breakage and vandalism) of departmental property were reported to the department?
	2

	11

	2

	6


	Incident One
	
	
	
	

	a) What was the loss in each instance? 
	Headphones - 11183
	Fax Machine - 10259
	Recorder VHS - 10693
	Sharp Organiser

	b) What was the value of the loss?
	$136
	Nil
	Nil
	$300

	c) Which administrative unit lost the property?
	Research, Statistics & Technology
	Arts
	Research, Statistics & Technology
	Finance and Budgets

	d) Were any of the lost item/s recovered?
	No
	No
	No
	No 

	e) Was anyone disciplined over the loss?
	No
	No
	No
	No 

	Incident Two
	
	
	
	

	a) What was the loss in each instance? 
	CPU Auva - 13173
	Notebook - 14540
	Fax Machine - 20817
	Mobile Phone - 80301

	b) What was the value of the loss?
	Nil
	$1,071
	$1,043
	$600

	c) Which administrative unit lost the property?
	Research, Statistics & Technology
	Old Parliament House
	Arts
	Parliamentary Liaison

	d) Were any of the lost item/s recovered?
	No
	No
	No
	No

	e) Was anyone disciplined over the loss?
	No
	No
	No
	No

	Incident Three
	
	
	
	

	a) What was the loss in each instance? 
	
	Fax Machine - 14456
	
	Scan Pen

	b) What was the value of the loss?
	
	$236
	
	$524

	c) Which administrative unit lost the property?
	
	Old Parliament House
	
	Parliamentary Liaison

	d) Were any of the lost item/s recovered?
	
	No
	
	No

	e) Was anyone disciplined over the loss?
	
	No
	
	No

	Incident Four
	
	
	
	

	a) What was the loss in each instance? 
	
	Fax Machine - 12087
	
	Notebook - 20330

	b) What was the value of the loss?
	
	$236
	
	$2,312

	c) Which administrative unit lost the property?
	
	Executive
	
	Information Technology & Facilities

	d) Were any of the lost item/s recovered?
	
	No
	
	No

	e) Was anyone disciplined over the loss?
	
	No
	
	No

	Incident Five
	
	
	
	

	a) What was the loss in each instance? 
	
	Shredder - 12423
	
	

	b) What was the value of the loss?
	
	$151
	
	

	c) Which administrative unit lost the property?
	
	Executive
	
	

	d) Were any of the lost item/s recovered?
	
	No
	
	

	e) Was anyone disciplined over the loss?
	
	No
	
	

	Incident Six
	
	
	
	

	a) What was the loss in each instance? 
	
	Notebook - 13019
	
	

	b) What was the value of the loss?
	
	Nil
	
	

	c) Which administrative unit lost the property?
	
	Corp Communications
	
	

	d) Were any of the lost item/s recovered?
	
	No
	
	

	e) Was anyone disciplined over the loss?
	
	No
	
	

	Incident Seven
	
	
	
	

	a) What was the loss in each instance? 
	
	Shedder - 13537
	
	

	b) What was the value of the loss?
	
	$138
	
	

	c) Which administrative unit lost the property?
	
	Parliamentary Liaison
	
	

	d) Were any of the lost item/s recovered?
	
	No
	
	

	e) Was anyone disciplined over the loss?
	
	No
	
	

	Incident Eight
	
	
	
	

	a) What was the loss in each instance? 
	
	Franking Machine - 13536
	
	

	b) What was the value of the loss?
	
	$184
	
	

	c) Which administrative unit lost the property?
	
	Parliamentary Liaison
	
	

	d) Were any of the lost item/s recovered?

	
	No

	
	

	e) Was anyone disciplined over the loss?

	
	No
	
	

	Incident Nine
	
	
	
	

	a) What was the loss in each instance? 
	
	Fax Machine - 13552
	
	

	b) What was the value of the loss?
	
	Nil
	
	

	c) Which administrative unit lost the property?
	
	Parliamentary Liaison
	
	

	d) Were any of the lost item/s recovered?
	
	No
	
	

	e) Was anyone disciplined over the loss?
	
	No
	
	

	Incident Ten
	
	
	
	

	a) What was the loss in each instance? 
	
	Shredder - 20037
	
	

	b) What was the value of the loss?
	
	$1,203
	
	

	c) Which administrative unit lost the property?
	
	Property Section
	
	

	d) Were any of the lost item/s recovered?
	
	No
	
	

	e) Was anyone disciplined over the loss?
	
	No
	
	

	Incident Eleven
	
	
	
	

	a) What was the loss in each instance? 
	
	Library book
	
	

	b) What was the value of the loss?
	
	Approx $2500
	
	

	c) Which administrative unit lost the property?
	
	DCITA Library
	
	

	d) Were any of the lost item/s recovered?
	
	No
	
	

	e) Was anyone disciplined over the loss?
	
	No
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Question: 31

Topic: Vehicular accidents
Written Question on Notice

Senator Ludwig asked:

How many vehicular accidents in which departmental vehicles (including vehicles leased by the department) were involved were reported to the department in 2000-01, 2001-02, 2002-03, 2003-04? For each incident:

a) What was the value of the damage?

b) Which administrative unit was the vehicle attached to?

c) Was anyone charged over the accident (specify charges)?

Answer: 

	QUESTION 31
	2000-01
	2001-02
	2002-03
	2003-04

	 
	 
	 
	 
	 

	How many vehicular accidents in which departmental vehicles (including vehicles leased by the department) were involved were reported to the department?
	10
	7
	19
	11

	a) What was the value of the damage?
	$10,559.21
	$2,829.37
	$24,163.90
	$7,974.68

	b) Which administrative unit was the vehicle attached to?
	Various DCITA divisions
	Various DCITA divisions
	Various DCITA divisions
	Various DCITA divisions

	c) Was anyone charged over the accident (specify charges)?
	Available records do not indicate any charges laid by the Department
	Available records do not indicate any charges laid by the Department
	Available records do not indicate any charges laid by the Department
	Available records do not indicate any charges laid by the Department
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Question: 32

Topic:  Ministerial Staff Numbers
Written Question on Notice

Senator Ludwig asked:

How many Ministerial staff does the department provide?
Answer: 

The Department provides three Departmental Liaison Officers in total to the two Ministers’ Offices. 
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Question: 33

Topic:  Assignment of Ministerial Staff
Written Question on Notice

Senator Ludwig asked:

To what Minister or Parliamentary Secretary are they assigned?
Answer: 

Minister for Communications, Information Technology and the Arts (2 officers).

Minister for Arts and Sport (1 officer).

Outcome All, Output All  





Question: 34

Topic:  Cost of Ministerial Staff
Written Question on Notice

Senator Ludwig asked:

What is the total cost of these staff?
Answer: 

The salary and administration cost for the 2003-04 financial year was $336,238.81. 

Outcome All, Output All  





Question: 35

Topic:  Ministerial Staff Salary Categories
Written Question on Notice

Senator Ludwig asked:

Can the Department provide data on how many staff is in each salary band?
Answer: 

2003-04 financial year:  

Executive Level 2 – 2 officers.

Executive Level 1 – 1 officer.

Outcome All , Output All  





Question: 36

Topic:  Responses to Budget Estimates Questions
Written Question on Notice

Senator Harradine asked:

It has taken over five months to receive answers to some of the Budget Estimates questions put on notice to the Department.  I have still not received some answers.  Is this best practice?  What are the reasons for these extensive delays?  What will the Department do to improve its performance?
Answer: 

The Communications, Information Technology and the Arts Portfolio always receives a large number of questions on notice and the Budget Estimates Hearing in May was no different. 

At that Hearing, the Portfolio took on notice a total of 321 questions, many of which contained sub questions or parts.  In addition, many of the questions were complex and required extensive research and input from external agencies.  Your specific questions to the ABA required, for example, considerable work on internet content regulation issues.
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