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	1
	4
	Conroy
	Before the decision was made to broadcast the [Vietnamese language] program were any transcripts of the programs obtained and studied.

Mr Milan. Yes

Senator Conroy. Could we get copies of those - preferably translated?
	SBS
	23/12/03

	2
	4
	Conroy
	Have you signed an MOU with VTV? What is the form of arrangement you have with them?

Mr Milan. …. It is by way of a letter of agreement, rather than a memorandum of understanding.

Senator Conroy. Can we get a copy of that? 
	SBS
	22/01/04 & attach’t

	3
	4
	Conroy
	Without breaching any confidences, could you give us a copy of emails, papers or any information on the discussions you are having with the board on that. …. I was wondering if we could get anything new that is available.

Could we also have any supporting documentation that went towards the discussion [that went to the board].
	SBS
	23/12/03

	4
	8
	Bishop
	Senator BISHOP. So the 'yes' campaign has lifted from minimal to around 10 per cent, so it is still 90% opposed.

Mr Milan. We have not compiled the statistics that way. If you are interested, I am happy to look through the records and supply that information.
	SBS
	23/12/03

	5
	10
	Santoro
	My question concerns a report that SBS TV news screened on the third anniversary of the start of the current violence in Israel and the Palestinian territories. I will cite one instance only, but there were in fact several around the time of the anniversary. Jane Braslin’s story showed footage of Israeli tank fighter planes dropping bombs, a Palestinian car burning after a targeted killing and other material, but there was no footage of the aftermath of any Palestinian attacks. In other words, as others have pointed out, according to SBS the story of the past three years in Israel and the Palestinian territories is one of Israeli actions against Palestinians. Palestinian attacks are apparently not part of the story according to SBS. Do you think this is an accurate presentation of the facts as they unfortunately exist in the Israeli-Palestinian conflict?

Mr Milan. Without actually knowing the context, seeing the entire bulletin, I could not possibly answer that question.

Senator Santoro. I would like you to look at the facts as I have outlined them and ascertain that they are the facts…, 
	SBS
	23/12/03

	6
	10
	Santoro
	Are you able to detail-and perhaps you can take these questions on notice-how many complaints SBS received relating to news and current affairs program content in the financial years 2000-01, 2001-02 and 2002-03?

Would you also be able to let the committee know in how many of these complaints for each of the financial years 2000-01, 2001-02 and 2002-03 did the complainant subsequently express a view that they were satisfied with the remedy provided by SBS?  Would you be able to assist the committee by providing the details of SBS's response to each of those complaints?

Why don't you, then, provide us with the details of their responses?  …  I just asked you how many people were happy with your response. Maybe you can also tell us how many were unhappy or did not answer at all. 
	SBS
	23/12/03

	7
	20
	Mackay
	Could you advise how many of your executive management team are of non-Anglo-Saxon or non-Anglo-Celtic origin?

Could you also take on notice how many of your executive management team are not of European, Australian or North American origin?
	SBS
	23/12/03

	8
	22
	Mackay
	… how many of the television programs in languages other than English are broadcast during prime time - 6pm to 10pm? 
	SBS
	23/12/03amended 5/1/04

	9
	22
	Bishop
	What is the annual average percentage of programming in languages other than English since 1993 on SBS, what is the current annual percentage of programming in languages other than English on SBS’s main TV channel, and what is the current percentage of programming in languages other than English outside the hours of 6 p.m. to 10 p.m. on SBS’s main television channel? 
	SBS
	23/12/03

	10
	23
	Lundy
	Could you provide me with details of any arts sponsorships or donations SBS has made over the last three financial years.

Mr Milan. All of our sponsorships are non financial, and they would be in kind.

Senator Lundy. Please detail them.
	SBS
	23/12/03

	11
	Tabled
	Mackay
	Can the SBS provide information on all the staff who have had travelled overseas over the last two years and the cost, purpose and duration of such overseas travel for all SBS staff over the past two years?
	SBS
	23/12/03

	12
	Tabled
	Santoro
	BIAS IN MIDDLE EAST REPORTING

An item on SBS news on 8 October 2003 showed Israeli Prime Minister Ariel Sharon telling a media conference in Hebrew, ‘Israel will not be deterred from protecting its citizens, and will strike its enemies in every place and in every way. At the same time, we will not miss any opening or opportunity to reach an agreement with our neighbours for the peace that we all long for,’ but only provided captions translating the first sentence.

Was the erroneous position thus represented corrected as requested and if not, why not?
	SBS
	23/12/03

	13
	Tabled
	Santoro
	On 3 October 2003, SBS TV News carried a report by Cassandra Hall reporting Palestinian leader Yasser Arafat as saying the Israeli security fence under construction ‘will claim 60 per cent of Palestinian land’. This is obviously a wild exaggeration but was reported as a statement of fact with no questioning or alternative point of view.

Yet when an Israeli politician or spokesman makes a statement, SBS will report that he ‘claims’ rather than ‘says’ this. The reporter will often immediately cast doubt on the ‘claim’.

What measures does SBS have in place to monitor its news coverage to ensure that standards of objective journalism are adhered to? 
	SBS
	23/12/03

	14
	Tabled
	Santoro
	SBS’s Middle East news and current affairs coverage shows remarkable consistency in terms of anti-Israel bias. For example, on 1 June 2003, SBS screened a Palestinian-made film, ‘Jenin, Jenin’, which was produced by someone who appeared to be a member of a terrorist organisation and has not been shown on regular Western television networks.

The film’s message was that there had been large-scale and deliberate killings by Israeli forces at the Jenin refugee camp in April 2002.

Yet long before SBS screened this ‘documentary’, the United Nations, Amnesty International and Human Rights Watch had concluded there was no massacre at Jenin. Palestinian sources also agree that there were Palestinian casualties in the action at Jenin, but that most of the about 55 fatalities were combatants who were killed in a fierce action in which many Israeli soldiers also died. None of this information was included in the SBS introduction to the documentary.

Why was this information not disclosed and do you agree that without it, screening the documentary was an irresponsible and inflammatory act?
	SBS
	23/12/03

	15
	Tabled
	Santoro
	The B’nai B’rith Anti-Defamation Commission of Australia and New Zealand lodged a formal complaint with SBS about the screening of ‘Jenin, Jenin’. The SBS response was to send a letter from Mark Atkin, SBS’s Acting Network Programmer.

Mr Atkin acknowledged that ‘Jenin, Jenin’ had been ‘made from a Palestinian perspective’ and agreed that complete balance within a program ‘might be considered the best approach’, but argued that this was not feasible. He quoted the SBS charter, which states that programming ‘can be controversial and provocative and may at times be distasteful or offensive to some’. The ultimate aim, Mr Atkin wrote, was to ensure ‘a balance of views over time’.

Please provide a full list of all complaints made to SBS about news and current affairs coverage (including documentary films) of the Israeli-Palestinian conflict over the past three years (from June 2000 to the present), the action taken by SBS, and the response of complainants to SBS’s own response to their complaints.
	SBS
	23/12/03

	16
	Tabled
	Santoro
	An analysis of SBS documentaries by the Australia Israel and Jewish Affairs Council, covering the past decade and the past year in particular, reveals a pattern favouring overwhelmingly pro-Palestinian documentaries or material severely critical of Israel no matter how biased and unreliable, as Questions 1-3 above indicate.

What steps does SBS take to ensure that contentious current affairs documentary material is balanced and objective? Please detail the management and editorial process involved in this vetting procedure.
	SBS
	23/12/03

	17
	Tabled
	Santoro
	Nearly 20 years ago, a major review within SBS observed that ‘SBS, which is there to act in the public interest, has a duty to discover how the public reacts to its programs, to seriously consider these reactions and to effect changes when these are justified’.

The review stated that SBS was not merely to be a passive recipient of public comment, but to ‘face and interact with the audience, to be challenged on program issues and respond to them, to actively seek and listen to advice and at the same time explain why programming decisions are made’. (SBS Public Consultation, discussion paper prepared for the SBS board meeting, 29 November 1983.)

Today, many critics of SBS coverage of the Middle East detect (1) a pattern of factual inaccuracy; (2) bias in selection of facts and distribution of emphasis in reportage; (3) biased choice of language; and (4) reportage that regularly spills over into covert or overt editorialising.

These critics also detect a lack of responsiveness to reasoned and documented complaints.

Please provide the committee with a reasoned and documented response to these assertions by critics of SBS.
	SBS
	23/12/03

	18
	Tabled
	Santoro
	In relation to the recent war against the Saddam Hussein regime in Iraq, it is interesting to note that SBS made the decision to broadcast the BBC ‘Panorama’ program ‘The Case Against War’. It broadcast this program on 21 January 2003.

Why did SBS not broadcast the companion Panorama piece to this documentary, entitled ‘The Case Against Saddam’?
	SBS
	23/12/03

	19
	Tabled
	Santoro
	THE ROBERT MUGABE STING

Why did SBS choose to screen a documentary it knew was likely to be based on falsehood and implicating Zimbabwe opposition leader Morgan Tsvangirai in a non-existent plot to assassinate President Robert Mugabe, given that seven months before screening the show (Dateline, 13 February 2002) it had been told the originator, Israeli Ari Ben-Menashe, was a con-man (and not a highly experienced Mossad agent)
	SBS
	23/12/03

	20
	Tabled
	Santoro
	VIETNAMESE NEWS SERVICE

What representation did SBS management make to SBS Board regarding the political content, or the lack thereof, in the VTV program?  Were any documents presented?  Will SBS table these documents to the Estimates Committee?

Were any transcripts of the VTV program presented to the SBS Board by SBS management to support its assessment that the program was not political?  Would SBS table these transcripts?

Mr Phil Martin, SBS Head of News and Current Affairs, was quoted in The Age (15 October 2003) to have said that of the 143 emails received by him objecting to the VTV program, 123 were from the same email address. Would SBS table these 123 emails showing the same address?

[It is understood that these e-mails had been forwarded to SBS from one address, but all show individual initiating authors and addresses. The question is, had SBS management read these e-mails, or had simply counted the number?]
	SBS
	28/01/04

	21
	Tabled
	Santoro
	Please provide full details of the arrangements made between SBS and VTV4 of Vietnam to supply SBS with a daily 30-minute news broadcast bulletin. What is the cost of this arrangement to SBS?
	SBS
	22/01/04 & attach’t

	22
	Tabled
	Santoro
	Vietnamese News Program

Expressions of Support or Protest

Up to close of business 2 November 2003, how many of the following has SBS received in relation to the Thoi Su program?

-
Letters expressing opposition

-
Emails expressing opposition

-
Telephone calls expressing opposition

-
Letters expressing support

-
Emails expressing support

-
Telephone calls expressing support

If the ratio is different from the 90%/10% figure Mr. Milan gave at the Senate Estimates on 3 November, please explain the discrepancy.

Please also provide the above numbers for the period to the most recent day of counting.
	SBS
	23/12/03

	23
	Tabled
	Santoro
	Staff answering calls to 1800 500 727 who can understand spoken Vietnamese

Does SBS have staff who can speak Vietnamese to staff the 1800 500 727 number? If not, why has it not planned to provide such staff, and does it plan to?
	SBS
	23/12/03

	24
	Tabled
	Santoro
	Mr Phil Martin’s Public Statement about 123 emails from the same address

SBS Head of News and Current Affairs, Mr Phil Martin, was reported (The Age, Oct 15) reportedly said (The Age, 15 October) that 123 of 143 emails received about the Vietnamese News Program, 123 came from the same address. The implication was that they came from the same person. 
(a) Is the report in The Age accurate?  

(b) If so, did Mr. Martin read the 123 emails?

(c) If he did read them, does SBS agree that those 123 emails, while they came from the same forwarding address (set up, I am told, by the VCA to count and forward), had individual writers' names and addresses? In that case, how does SBS respond to a charge that it gave the public information it knew to be incorrect?

(d) If he did not read them, should he in fact have done so before making his claim? What does SBS say to the charge that his not reading them before making the public claim gave an impression that he did not care about complaints?
	SBS
	23/12/03

	25
	Tabled


	Santoro
	Discussions at the board

At the Estimates hearing, Mr. Milan replied, in response to the question "Were any discussions held between you and the board about this program?, that "Yes, it was discussed at the last board meeting".

(a) Was the matter discussed at any other board meeting? If so, which ones?

(b) Also, please provide the Estimates Committee with copies of emails, papers, or information on the discussions. This request applies not just to the board meeting mentioned, but also preparation for that meeting and all the other relevant board meetings, and applies also whether or not Mr Milan himself was involved in the board discussion.

(c)
Did SBS management make any representation to the board that the program was suitable? If so, what was the specific representation? And on what assessment (interpretation of transcripts, discussions, etc.) was that representation based?
	SBS
	23/12/03

	26
	Tabled
	Santoro
	Numbers at Rally

Regarding the Sydney demonstration on 28 October 2003, what did SBS TV news estimate the number of people in attendance at? How did Mr. Milan arrive at the estimate of "Somewhere north of 2000" given at the Estimates hearing?
	SBS
	23/12/03

	27
	Tabled
	Santoro
	Discussions with Vietnamese Officials

As part of the screening of the Thoi Su program, which Vietnamese officials (of VTV or others - specify) did SBS discuss the matter with?
	SBS
	23/12/03

	28
	Tabled
	Santoro
	Potentially illegal call for fundraising

(a) Did the Thoi Su program on or about Wednesday 15 October 2003 screen an interview with an official from the Communist Party's Fatherland Front, who expressed a desire for overseas Vietnamese to send money to a fund for helping the poor with housing, and did that interview end with a screen giving details such as bank account number to receive funds? 

(b) If so, was this illegal fundraising without a licence? 

(c) Was SBS aware of the illegality? 

(d) Did SBS do anything about this?
	SBS
	23/12/03

	29
	Tabled
	Santoro
	(a) In relation to the news service provided to SBS by VTV4 in Vietnam, please detail what measures are available to SBS to edit the supplied material.

(b) Who within SBS is responsible for editorial oversight of the supplied program?
	SBS
	23/12/03

	30
	Tabled
	Santoro
	Given the level of opposition among leaders of the Australian Vietnamese community to the news program provided by VTV4, can you provide details of what other sources of Vietnamese news SBS investigated prior to reaching agreement with VTV4?
	SBS
	23/12/03

	31
	Tabled


	Santoro
	SBS says that prior to its decision to accept news programming from VTV4 in Vietnam, it studied translated transcripts of its news broadcasts and discovered no instances of propaganda.

Please supply to the Committee copies of the translated transcripts studied by SBS staff and management and on which SBS concluded that propaganda was absent from the broadcasts. 
	SBS
	23/12/03

	32
	Tabled
	Santoro
	What market research did SBS conduct or commission prior to its decision to investigate commencing a Vietnamese language component in its WorldWatch program.
	SBS
	23/12/03

	33
	Tabled
	Santoro
	What is the overall cost to SBS of providing foreign-language news broadcasts to its WorldWatch audience?
	SBS
	23/12/03

	34
	Tabled
	Santoro
	What is the daily audience for all foreign-language news broadcasts shown on WorldWatch? Please specify the audited audience figures for each broadcast language group (estimate for Vietnamese if no audit figures are available, given the service commenced only on 6 October 2003).
	SBS
	23/12/03 & attach’t

	35
	Tabled
	Santoro
	Please provide ratings figures, or viewer figures, regarding each of the individual programs in the WorldWatch lineup. If SBS does not measure ratings, why not?
	SBS
	23/12/03

	36
	Tabled
	Santoro
	List all programs (documentary or films) relating to Vietnam

For at least the past two (2) years, but preferably over as long a period as SBS has records, please provide:

(a) The names of documentaries relating to, or mainly to, Vietnam.

(b) For each such program, please provide: The name and country of the director, and the producer; The date(s) of screening; Details (number and nature) of any complaints / compliments

(c) The names of films in which the main spoken language was Vietnamese.

(d) For each such program, please provide: The name and country of the director, and the producer; The date(s) of screening; and details (number and nature) of any complaints / compliments

(e) Does SBS believe that its coverage relating to Vietnam, when all the above documentaries are considered, was balanced? If so, in which way was it balanced?
	SBS
	23/12/03 & attach’t

	37
	Tabled
	Santoro
	Defensibility of SBS’ Codes of Practice

SBS' Codes of Practice require SBS to identify the source of the programs so that audiences can exercise their own judgment about the way issues and information are presented.

(a) Does SBS regard the requirements elsewhere in the Codes of Practice - namely for its news and current affairs programs to be independent, impartial, and balanced - as not applying to materials presented in WorldWatch? If so, what is the legal basis for such exceptions?

(b) In preparing the above part of the Codes, did SBS check whether it might not meet the requirements of the SBS Act for SBS' news and current affairs to be accurate and balanced over time and across the schedule? Bear in mind that simply identifying the source of a program does not ensure that the program's news is accurate or balanced.
	SBS
	23/12/03

	38
	Tabled
	Santoro
	Chinese Program from Beijing

In relation to WorldWatch's Chinese program from Beijing, please provide the number of objections (and the number of expressions of support, if any) at around the time the program went to air.
	SBS
	23/12/03

	39
	Tabled
	Santoro
	Chinese Program from Hong Kong

In relation to WorldWatch's Chinese program from Hong Kong, please provide the number of objections (and the number of expressions of support, if any) at around the time the program went to air
	SBS
	23/12/03

	40
	Tabled


	Santoro
	Complaints Procedure

Critics of SBS state that there is no proper complaints procedure that ever leads to change. Please detail:

(a) How many complaints SBS received relating to news and current affairs program content in the financial years 2000-01, 2001-02 and 2002-03.

(b) In how many of these complaints, for each of the financial years 2000-01, 2001-02 and 2002-03 did the complainants subsequently express a view that they were satisfied with the remedy provided by SBS.
	SBS
	23/12/03

	41
	Tabled
	Santoro
	(a) Please give details of the complaints procedure used by SBS. 

(b) Does SBS management and/or its board consider that an independent complaints reference body would provide greater accountability and more open responsiveness to the SBS audience? 

(c) Does SBS management and/or the board plan to institute an independent complaints system. If so, when? If not, why not?
	SBS
	23/12/03 & attach’t

	42
	26
	Mackay
	Telstra AGM Resolutions
About when would the shareholder ministers be taking a view on that? Presumably it would be prior to the meeting.
	Telco
	23/12/03

	43
	27 & 29
	Bishop
	Job Losses

On page 127 of the 2003 annual report, Telstra's full-time employees fell by a further 3,258 in the financial year 2002-03. Can you provide the committee with a breakdown of these job losses by state and by occupation?

I have asked for it by state and occupation, but could you also do it by the internal generic descriptions you have for divisions.
	Telstra
	13/01/04
amended answer 06/02/04 with covering letter

	44
	28
	Bishop
	You have advised that about 50 per cent of those, give or take, relate to infrastructure services. What do the other 50 per cent relate to?
	Telstra
	13/01/04

	45
	29
	Bishop
	Where were the 1,400 job losses, by occupation and by state, in the year to date that you referred to, Mr Scales?  

Also, the internal generic head for the particular divisions.
	Telstra
	13/01/04

	46
	30
	Bishop
	Can you give us the figures in the current financial year on a month by month basis?
	Telstra
	13/01/04

	47
	35-36
	Bishop
	Consumer debt

Are they private consumers like you and me, or are they companies? Do you have a break-up of the two?
	Telstra
	23/12/03

	48
	36
	Bishop
	How many of those 734 complaints that were made relating to debt sell-off did you uphold?
	Telstra
	23/12/03

	49
	37
	Bishop
	The TIO has suggested that Telstra take action to ensure that the outsourced debts are valid. What procedures have you taken to give effect to that?

(Stanhope…..we have responded to the TIO….I would be happy to provide a copy of that)
	Telstra
	13/01/04 & attach’t

	50
	39
	Lundy
	Telstra jobs moving offshore
When did Telstra raise this issue with you?  Have you got a record of that meeting?  It has been reported in the press that these communications took place. Can you make some inquires to get that detail?
	Telco
	16/12/03

	51
	Tabled
	Mackay
	Communications Legislation Amendment Bill No 2

1. Can the Government advise on when it plans to reintroduce the Communications Legislation Amendment Bill No 2 in the Senate?

2. Will the Government consider the Minority Report’s recommendation that the provision of the Bill enabling the Government to potentially cut off individuals telephone services be redrafted, given that Catherine Smith of the Attorney General’s Department conceded during the legislation committee inquiry into the Bill that the intention of the Bill was not to cut off an individuals’ phone service?
	Telco
	16/12/03

	52
	40
	Lundy
	Lost computer tapes

Can you tell me, from TES's perspective, what types of computers the backup tapes were from?
	Telstra
	13/01/04

	53
	41
	Lundy
	Can you take on notice what signage was on the wheelie bin?
	Telstra
	13/01/04

	54
	41
	Lundy
	What is the appropriate safe place?

Locked up in what?  A room?
	Telstra
	13/01/04

	55
	41
	Lundy
	Please provide to the committee a full description of this breakdown in security procedure.
	Telstra
	28/01/04

	56
	41
	Lundy
	Can you provide the committee with any documentation Telstra provided any of those departments-and indeed any other departments-about this incident?
	Telstra
	13/01/04 & attach’t

	57
	41
	Lundy
	On this issue of security: can you tell me whether or not Telstra technically breached any guidelines on IT related security that the Commonwealth has in this area?
	Telstra
	13/01/04

	58
	42
	Lundy
	Were there any searches or investigations conducted at rubbish tips or where Telstra normally disposed of their rubbish?

Where did this occur; what physical locations?

Where was the bin?  Where did it go missing from?

Was it here in Canberra?
	Telstra
	13/01/04

	59
	46
	Lundy
	Bigpond virus

At the time the virus hit we had about 20 per cent headrooom. We have substantially more than that now.
How much?
	Telstra
	23/12/03

	60
	48
	Lundy
	Did you work on the basis that dial-up customers get $12.50 back and broadband customers get $25 back to calculate the rebate?

I could go and check the  exact formula that has been used.
	Telstra
	23/12/03

	61
	51
	McLucas
	Planned outages
So you do not consult with emergency services-hospitals, the police-

The other question I have is about communicating to the community. I understand you advise your business customers, and I also understand that you send out media releases, but I understand that the take-up of media releases by regional newspapers or national newspapers of advice that there is going to be a shutdown of the network is not high. I can understand that but there does need to be a method of communicating to the community, without causing unnecessary concern, that there will be a shutdown.

(Mr Scales offers to provide response outside normal period of qons)
	Telstra
	23/12/03

	62
	56
	Lundy
	ADSL
Can you provide me on notice with all of the cost implications and expenses associated with the transposition for external parties, customers, competitors and Telstra retail and wholesale?
	Telstra
	23/12/03

	63
	57-58
	Murphy
	ADSL Launceston
Telstra responded to a question asked by senator Harradine in the May estimates by saying:

Whilst subsidised access to ADSL is available to an estimated 41,000 homes and businesses in the Launceston region…….

By contrast, in the same hearings you responded to Senator Mackay by saying:

ADSL is available to an estimated 25,000 homes and businesses in the Launceston area.
Will you enlighten me as to which figure is correct?

When you do get that response, please tell me exactly if you are dealing with a local government area-specifically what area we are really dealing with here.
	Telstra
	13/01/04

	64
	60
	Murphy
	Extended zones ISDN application
In relation to Tasmania again-and extended zones ISDN application and satellite application. In Tassie to what extent since 1999 have you extended the ISDN reach-that is, beyond the four and six kilometre range?
	Telstra
	23/12/03

	65
	60-61
	Murphy
	Extended zones offer – Mail outs to customers
You did not send me one – I do not recall receiving it.

Whether there are outer extended zones in Tassie - according to the ACA documentation I have, there are-despite the fact that it was a very small map.
	Telstra
	23/12/03

	66
	62-63
	Murphy
	Internet services Tasmanian Universities
If you are talking about national Internet, in Hobart it is at 5 megabits per second but anywhere else it is 101/2 to 36 megabits per second. There seems to be a distinct difference if you happen to live in Tasmania versus elsewhere in the country-even more so if you are in New England.
	Telstra 
	23/12/03

	67
	64
	Murphy
	Minister, could I ask you this question?  Over the past three or four years there have been four programs implemented that add up to roughly $150 million: the Advanced Networks Program, the Bioinformatics Centre of Excellence, the $50 million National Communications Fund and the $42 million Australian Research and Education Network. Presuming my research is correct, the only thing that would suggest there is anything tangible happening in Tasmania goes to the Telehealth project, which amounts to about $3 million. Even then we will still have this problem of speed.

Ms Holthuyzen – We can provide you with what programs Tasmania has benefited under.
	ICT IP
	23/12/03

	68
	68
	Harradine
	ADSL
Would you provide the committee with an analysis of the problems that have been raised by Senator Murphy?  Also could you advise the committee of the cause, in your estimation of the low take-up rate?
	Telstra
	23/12/03

	69
	Tabled
	Lundy
	ADSL Connections

1. In an answer to a question on notice from the Budget Estimates, Telstra said that it received a new complaint on 28 June from a customer who was unable to get ADSL until applying through broadband. Can you please provide more details about this customer. For example, in what State did he or she reside?

2. What were the circumstances surrounding this complaint?

3. How was this complaint resolved?

4. Was this complaint separate to circumstances described by iiNet, where a customer attempted unsuccessfully, on three different occasions between 26 May 2003 and 5 August 2003, to sign on to ADSL, before being successful with Bigpond in September 2003?

5. Why might this have occurred?

6. Was the incident Telstra referred to in its answer different from another incident reported by iiNet, where a gentleman from the Central Coast of NSW was denied ADSL on September 29, but successfully applied with Bigpond within one week?

7. Was the incident reported by Telstra different from any of the dozens reported by readers of the Whirlpool.net.au website?

8. iiNet further claims that often rejections occur for “transposition underway with another provider”, even when customers are not applying through other providers. Why would Telstra make such a mistake?

9. Please provide the committee with a list of all occasions where a customer has applied for ADSL unsuccessfully under a Bigpond competitor, and then successfully under Bigpond. Please include the dates of the application on each occasion, the company with which the unsuccessful application was made, the reason for it being ruled unsuccessful, and the postcode in which the service is located.
	Telstra
	22/01/04

	70
	Tabled
	Lundy
	Bigpond Email Problems

1. On what date did Telstra Bigpond narrow down the cause of its email problems to being the “swen” virus?

2. At the peak of the Bigpond email problem, exactly how many customers were affected?

3. Please also provide separate figures for the numbers of broadband residential and broadband business customers affected, and separate figures for the number of dial-up residential and dial-up business customers affected.
	Telstra
	23/12/03

	71
	Tabled
	Lundy
	Broadband Register

1. On Monday’s hearing, Telstra indicated that it has four different thresholds on the current broadband register, to be reached before a service is provided: 150 people for the majority of exchanges; I think there exchanges at 225; and one exchange at 300 people, and others at TBA. Can Telstra please confirm these figures and list which exchanges (including their postcodes) fall in each category.

2. Why do different exchanges have different thresholds?  If 150 people are sufficient for one exchange, why not at all exchanges?

3. If a customer registers their interest will they be bound to purchase ADSL if it is subsequently rolled out?

4. Will Telstra provide the information on this register to all broadband ISPs?  Will it provide this information to Telstra Bigpond?

5. Please provide the Committee with a map of Australia showing the exact location of all the current, and planned ADSL-enabled exchanges. Please annotate these with the exchange names, and post-codes.

6. Please provide a list of all exchanges – including names and postcodes – where there are no current plans to enable for ADSL. Please indicate how many services are connected to each exchange, and how many requests for broadband would need to be received by the register before Telstra enables it.
	Telstra
	28/01/04 & 3 attach’ts

	72
	Tabled
	Lundy
	Offshore Outsourcing

1. Has Telstra asked any of its ICT suppliers, or potential suppliers, including, but not limited to Infosys, Satyam, IBM GSA, Deloittes, or EDS, about their capacity to perform work offshore?

2. Can Telstra confirm receiving advice from EDS containing offshore outsourcing options, as reported in the Australian Financial Review on October 9 2003?

3. What form of communication has Telstra had with the government in relation to offshore outsourcing? Who did you speak to, what was discussed, and when?  Please supply any written communications between Telstra and the Government where offshore outsourcing was discussed.
	Telstra
	23/12/03

	73
	Tabled
	Lundy
	Telstra Enterprise Services

1. Please explain why Telstra Enterprise Services cannot be employed to perform the work that is about to be outsourced to Infosys.

2. How many full time positions are employed by Telstra Enterprise Services?

3. Are there any plans to wind-up, discontinue, or sell Telstra Enterprise Services?
	Telstra
	23/12/03

	74
	Tabled
	Mackay
	Telstra Call Centre Employment Practices

1. Can Telstra confirm newspaper reports in July that Telstra staff had their individual call centre performance records displayed on white boards for all staff to see?
2. Are Telstra call centre staff electronically monitored for toilet breaks and personal calls as suggested in these newspaper reports?
3. Are Telstra call centre staff working to targets to end customer calls as quickly as possible? If so what are those targets? If not can someone why do Telstra employees often hang up without giving you the opportunity to thank them for providing a number or change a direction when one uses the premium 12456 call connect service?

4. What proportion of Telstra customer service call centre staff are in-house Telstra employees and what proportion of this work is outsourced to private companies?

5. Is any Telstra telephone customer service work outsourced overseas and if so please provide details?
	Telstra
	14/01/04

	75
	Tabled
	Mackay
	Citadel Securix

1. Under the Telecommunications Act 1997 Telstra is obligated to provide an interception capability and to be transparent and release information about who is responsible for interception technology. Who currently provides the technology and systems maintenance to enable Telstra to meet its obligations under the Act?

2. Has any other company performed this role for Telstra in the past?

3. Can you provide details of the contractual or other financial relationship that exists between Telstra and those providing these services for the last 3 financial years?
	Telstra
	23/12/03

	76
	Tabled
	Mackay
	Telstra Credit Management Practices

1. Do Telstra have an automatic credit limit for all consumer accounts and if not, why not?

2. How can Telstra stop customers inadvertently running up huge thousand dollar plus bills on premium rate services without credit limits on standard phone accounts?

3. Given that the TIO’s annual report showed an increase in landline credit control complaints of 82% in 2002-03 what strategies does Telstra have for improving its credit control practices?

4. Given that Internet dumping complaints increased by 175% in the TIO’s recent annual report from 1,271 to 3,496 what strategies does Telstra have for stopping Internet dumping, given in some cases Telstra may be acting as a debt collector for people who have been dumped on to pornography sites?
	Telstra
	16/01/04

	77
	Tabled
	Mackay
	Telstra Faxstream

1. Can Telstra provide information on its Telstra Faxstream business product?
2. Is it true that this service was particularly fault ridden last year?
3. Has Telstra sold or outsourced this service and if so was there any tender or public notice advising potential suppliers or buyers of Telstra’s faxstream service?

4. If so who was the successful contracted supplier or buyer of Telstra Faxstream?
	Telstra
	23/12/03

	78
	Tabled
	Mackay
	Priority Service

1. I refer you to your answers given to Question on Notice number 142. Question 5, asked about the rate of assistance being provided to customers. Your answer stated that all 125 000 registered customers had received assistance because being registered was getting assistance. What the question was actually asking was of those 125 000, how many, or what percentage, had received some kind of assistance that they had received priority access to as a result of the program. To clarify, excluding the assistance of joining the program, what percentage, and number of the registered priority assistance customers have received assistance from the Telstra priority program?

2. Question 8 asked if there had been any customers who wished to register that Telstra had refused registration to. Your answer stated that all customers who wished to register are accepted in good faith before Priority Assistance Program applications are sent and processed.  So perhaps the question should have been, how many applications for Priority Assistance have been rejected?  Please provide details of the number rejected and the reasons for rejection.

3. Can you outline any changes to the evidence required to be provided by customers to qualify under this program since the programs inception?  What are the reasons for the changes?

4. Once a customer is accepted under the Priority Assistance Program do they remain on the program indefinitely or do they need to reapply periodically?  If they need to reapply, does this apply to all customers or just those whose circumstances are likely to change?

5. A customer who has been accepted into the Priority Assistance Program because they are old, have chronic health problems, and live in a geographically isolated area is unlikely to stop needing assistance unless there is a dramatic change in circumstances and yet it appears customers in this situation still are required to reapply on a regular (12 monthly basis). Would it not be more effective to have a process by which customers continue to receive Priority Assistance unless they notify Telstra of a change in circumstances? 
	Telstra
	23/12/03

	79
	Tabled
	Mackay
	Telstra Rebalancing  

1. Can Telstra confirm that their basic access revenue increased by $211 million in 2002-03 to $3.091 billion on the back of large line rental increases despite the fact the number of Telstra basic access lines decreased from 10.4 million to 10.1 million? Isn’t this around $200 million straight to Telstra’s bottom line given that call costs don’t seem to have come down considerably?

2. Can Telstra also confirm that their local call revenue decreased by $76 million or around 5% in 2002-03 to $1.567 billion and their number of billable local calls also decreased by around 5% from 10.269 billion to 9.794 billion. Doesn’t the similar revenue and volume decrease in local calls seem to provide some evidence that Telstra is not passing on reduced local call costs in 2002-03 as required by the price controls which require local call costs to decrease in price along with other call costs?

3. Will the Government investigate whether Telstra are complying with their already generous price control arrangements given Telstra’s annual report would seem to indicate that Telstra are making a windfall out of line rental increases and the ACCC have already raised doubts about whether Telstra are complying with their price controls? 
	Telstra

Part 3 will be answered by Telco as a separate question.  Ref: QoN No. 296
	16/01/04

	80
	75
	Mackay
	Screening
What has been the cost of that process to date?
	Australia Post
	23/12/03

	81
	81
	Mackay
	Does Australia Post have any plans to sell the old Launceston post office building?
	Australia Post
	23/12/03

	82
	Tabled
	Mackay
	Old Launceston Post Office

1. Does Australia Post have any plans to sell the Old Launceston Post Office building?

2. If so, what are they and what time frame has been implemented?

3. Which agents are managing the sale or any remaining tenancy agreements?

4. What instructions do the agents have and have these instructions changed in any way in the last six months?

5. Who holds the head lease of the building currently and have there been any negotiations with a new head lease tenant, or other tenants?

6. Were there any disputes or complaints with the former head lease tenant?

7. Is Australia Post charging any management fees?

8. Are there any plans to extend the occupancy of the Australia Post business centre, if not why not?

9. Who is currently occupying any other part of the building?

10. What maintenance has been carried out on the building in the last two years?
	Australia Post
	23/12/03 amended 5/1/04

	83
	Tabled
	Mackay
	Costs for Unlawful Discrimination

1. Can Australia Post advise what costs have been incurred to date in the Federal Court case in which it was found by Justice Conti that Australia Post had breached the Commonwealth Disability Act by refusing to allow an employee to sit on a stool whilst performing counter duties.

2. What costs are likely to be incurred in the future in defending a policy that the Court has found to be discriminatory?

3. Can the Minister advise what action he has taken to ensure that Australia Post removes its unlawful no chairs at retail counters policy and complies with its legal obligations under the Disability Discrimination Act?
	Australia Post
	23/12/03

	84
	Tabled
	Mackay
	Upgrade of Gateway facilities in Melbourne and Sydney

What is the impact of the ongoing delays to the construction of the gateway facilities on Australia Post?
	Australia Post
	23/12/03

	85
	Tabled
	Mackay
	Licensee Advisory Councils

1. What is Australia Post’s budget for Licensee Advisory Councils, including the national and six State Licensee Advisory Councils?

2. What has been the expenditure in relation to the budget to date?

3. Is Australia Post confident that this expenditure represents good value for money?

4. From where in Australia Post’s budget is this expenditure funded?
	Australia Post
	23/12/03 amended 5/1/04

	86
	Tabled
	Mackay
	LPO customers

1. What is Australia Posts policy on business centres competing for business with Licensed Post Offices?

2. Does Australia Post offer any incentives that may encourage customers to move their business from an LPO to a business centre?

3. In the event of an LPO losing a customer to a business centre, what compensation is payable to Licensees offered for the loss of ongoing business?
	Australia Post
	23/12/03 amended 5/1/04

	87
	Tabled
	Mackay
	Security at LPOs

1. What has Australia Post done to improve security at Licensed Post Offices in the ACT in light of the recent armed hold up and consequent death of a customer? 

2. What has Australia Post done for the deceased’s family?

3. If costs for security at Licensed Post Offices outweigh the commissions received, what does Australia Post do about it?
	Australia Post
	23/12/03 amended 5/1/04

	88
	Tabled
	Mackay
	Incorporation of Mail Contractors

1. I refer you to your answer to Question on Notice number 174 from Budget Estimates 2003. Have there been instances of mail contractors being required to incorporate part way through a contract?

2. If Mail Contractors are required to become incorporated part-way through a contract how do they then recoup the costs of incorporation?
	Australia Post
	23/12/03

	89
	Tabled
	Mackay
	Merging parcel contracts

1. What is Australia Posts current policy in regard to the merging of parcel contracts in metropolitan areas?

2. How many instances of such merged contracts were there for the financial year 02/03?  How many have there been so far this financial year?

3. How will these type of mergers impact on primary contractors?

4. What compensation is being given to primary contractors for the additional risk 

· they are bearing as a result of having to employ subcontractors?
	Australia Post
	23/12/03 amended 5/1/04

	90
	Tabled
	Mackay
	Office of Mediation Adviser sessions

1. How many dispute resolution procedures has Australia Post been involved in with Licensees, using the Office of Mediation Adviser process?

2. What authority to make a decision does Australia Post give its representatives at Office of Mediation sessions?

3. How much autonomy do Australia Post representatives have in these instances? 
	Australia Post
	23/12/03 amended 5/1/04

	91
	Tabled
	Mackay
	Overweight and oversize parcels

1. I refer you to your reply to Question on Notice number 175 Budget Estimates 2003, regarding occupational health and safety issues for Contractors and Licensees in which you imply that customers should assist licensees lifting parcels over 16 kg. What if the Licensee is unable to lift due to age, injury such as bad back or is pregnant and what if the customer is elderly, infirm, pregnant or simply refuses to assist?

2. What if the oversize parcel does not fit in a car or similar?

3. How does Australia Post differentiate between what is freight and what is a parcel? 

4. Why does Australia Post take parcels over 16kgs, if this is classified as freight and not a parcel?

5. Does Australia Post specify the type of lifting equipment that a contractor is required to carry in the tender documents?

6. Are all parcel contractors required as part of their contract to provide lifting equipment?

7. Is Australia Post responsible if injury occurs to any of its contractors (Licensees or Mail Contractors)?
	Australia Post
	23/12/03 amended 5/1/04

	92
	Tabled
	Mackay
	Christmas Mail Delivery

1. Is there going to be any mail delivery on the Australia Post authorised holiday post-Christmas?

2. Who will have to work on the authorised holiday?

3. Will Corporate Post Offices be open for business?

4. Will Licensees, Mail Contractors, van drivers have to work?
	Australia Post
	23/12/03

	93
	88
	Harradine
	I now turn to research into community attitudes to violence on free-to-air television, which concerns the commercial television industry codes of practice. A study was undertaken by AC Nielsen that investigated community attitudes. How much did that study cost?
	ABA
	23/12/03

	94
	89
	Harradine
	"The ABA, in partnership with the OFLC, funded a market research study examining how Australians feel about classification ratings and consumer advice for television, films, videos, DVDs and computer games. A cross-section of the Australian community was recruited to participate ..."  How did you go about choosing them?
	ABA
	23/12/03

	95
	89
	Harradine
	Again, I would be obliged if the committee be provided with a copy of the outcome [of the OFLC study]?
	ABA
	23/12/03

	96
	91
	McLucas
	Has Southern Cross advised the ABA when on the weekend that half-hour bulletin will be broadcast?
	ABA
	23/12/03 amended 5/1/04

	97
	92
	McLucas
	I am trying to get to the point of how do you, as the ABA, ascertain whether or not something is of local significance?

I will leave two things on notice: one is to confirm that you, Mr Tanner, are going to send me the definition of regional significance -
	ABA
	23/12/03 amended 5/1/04

	98
	92
	McLucas
	The other is that, when you have the methodology of keeping track of monitoring the programs, can you provide that to me?
	ABA
	23/12/03 amended 5/1/04

	99
	94
	Lundy
	Can you tell me how much getting outside counsel to run this most recent case [2GB and Alan Jones] cost the ABA, given you were so concerned previously about expenses?
	ABA
	23/12/03

	100
	Tabled
	Mackay
	Chairman’s Travel

Please provide details of travel undertaken by Professor Flint as head of the ABA including dates, destinations, appointments and purpose of the travel from January to October 2003
	ABA
	23/12/03

	101
	Tabled
	Mackay
	Commercial radio codes of practice - review

Has the ABA’s relevant research and report been completed in relation to the codes of conduct for commercial radio?
	ABA
	23/12/03

	102
	Tabled
	Mackay
	Has the ABA commenced consultations with CRA in relation to the report?
	ABA
	23/12/03

	103
	Tabled
	Mackay
	When will CRA commence public consultation on the proposed revised codes?
	ABA
	23/12/03

	104
	Tabled
	Mackay
	Will the CRA be providing details of the public consultation process and results to the ABA?
	ABA
	23/12/03

	105
	Tabled
	Mackay
	[If yes to above] When will the ABA have this information?
	ABA
	23/12/03

	106
	Tabled
	Mackay
	Does the ABA still expect to register the revised codes early in 2004?  If not, then when does the ABA now anticipate will this occur?
	ABA
	23/12/03

	107
	Tabled
	Mackay
	Regional News Review

Has the review of the adequacy of local news and information programs in regional Australia been completed?
	ABA
	23/12/03

	108
	Tabled
	Mackay
	Has the Board of the ABA considered the report?
	ABA
	23/12/03

	109
	Tabled
	Mackay
	What were the main findings of the review?
	ABA
	23/12/03

	110
	Tabled
	Mackay
	Please provide details of any recommendations?
	ABA
	23/12/03 amended 5/1/04

	111
	Tabled
	Mackay
	How will the recommendations be implemented?
	ABA
	23/12/03 amened 5/1/04

	112
	Tabled
	Mackay
	[If no to above] Why is this review taking so long? Mr Tanner stated in May that he would be providing advice to the ABA Board in 4 weeks.
	ABA
	23/12/03

	113
	Tabled
	Mackay
	When do you now expect this process to be completed and be able to provide me with details of the findings and recommendations of the review?
	ABA
	23/12/03

	114
	Tabled
	Harradine
	Wireless Internet Platforms

What is the ABA’s timetable for the development of a regulatory response to the use of wireless Internet platforms, such as 3G mobiles, to transmit pornography?  Please provide details of the ABA’s work plan.
	ABA
	15/12/03

	115
	Tabled
	Harradine
	IIA Internet content code

I understand that the Internet Industry Association’s Internet content code is under review. 
(i) What is the process for undertaking that review?

(ii) Is the public given a chance to make submissions?  

(iii) If so, how many submissions were received and what is the analysis of the positions of those submissions?  

(iv) Are the submissions available for the public to view?  

(v) Who approves the final form of the revised code?  

(vi) When is the revised code expected to be finalised?  

(vii) What authority does this code have?
	ABA
	03/12/03

	116
	Tabled
	Harradine
	CTVA Code Review

I understand that the CTVA code of practice is under review. 
(i) What is the process for undertaking that review?  

(ii) Is the public given a chance to make submissions?  

(iii) If so, how many submissions were received and what is the analysis of the positions of those submissions?  

(iv) Are the submissions available for the public to view?  

(v) Who approves the final form of the revised code?  

(vi) When is the revised code expected to be finalised?  

(vii) What authority does this code have?
	ABA
	23/12/03

	117
	100
	Lundy
	Given that some $107.8 million of the Broadband Strategy is on the Higher Bandwidth Incentive Scheme and that $35 million has just been pulled out of the Building Additional Regional Networks, which was a fund to build additional regional networks and competing infrastructure per se. It has now been transferred, at least in part if not all, into a program that is designed to create incentives on a per customer basis. Going back a step, can you tell me whether Telstra was eligible or indeed successful in obtaining any funding under BARN and for what?

Mr Barr – Ian not able to provide that information right now, but I can take it on notice, Senator.
	ICT IP
	15/12/03

	118
	101


	Lundy
	Mr Barr, can you tell me if you are aware, off the top of your head, whether Telstra was successful in obtaining any of the BARN Funding?

If you could take this on notice – provide the committee with details of all the circumstances that you are aware of. With respect to HBIS – the Higher Bandwidth Incentive Scheme, will Telstra be eligible to access any of that funding directly?
	ICT IP
	23/12/03

	119
	105
	Lundy
	In the annual report, on page 204, it refers to substandard statements, which have been referred to ASIC. Can you elaborate on how many were substandard, and I think it was in reference to acquittals of various grants, like NTN. Tell me why they have been referred to ASIC.

Mr Barr – There was only on grant where we had taken it as far as ASIC.

You can take it on notice, then, to provide the full details of that. Is that the only one that has been referred to ASIC?
	ICT IP
	15/12/03

	120
	106
	Lundy
	Can you point to any infrastructure funded by NTN funding that has resulted in the business case for a non-Testra company getting up and running and being viable?  I am happy for you to take it on notice.
	ICT IP
	15/12/03

	121
	112
	Lundy
	IT outsourcing – Can you take on notice providing the details of the public reporting mechanism associated with the government’s new IT outsourcing monitoring system.?
	ICT IP
	03/12/03

	122
	Tabled
	Lundy
	Intelligent Island  - How much money has now been spent on this program to date?
	ICT IP
	04/12/03

	123
	Tabled
	Lundy
	Intelligent Island  - When and why was the decision made to extend this program to June 30 2007?
	ICT IP
	08/12/03

	124
	Tabled
	Lundy
	Intelligent Island  - What was the original timetabled expenditure for the Centre of Excellence?
	ICT IP
	03/12/03

	125
	Tabled
	Lundy
	Intelligent Island  - Why was no money expended on this program by June 2003? What has been the hold up?
	ICT IP
	03/12/03

	126
	Tabled
	Lundy
	Intelligent Island  - Is it likely the $5 M planned to be spent on the Centre of Excellence this year actually get spent?  What precisely is this money to be spent on?
	ICT IP
	15/12/03 

	127
	Tabled
	Lundy
	Intelligent Island  - Please outline the details of the Centre of Excellence expenditure earmarked for each year according to the answer to question on notice #241
	ICT IP
	15/12/03 + attach’t

	128
	Tabled
	Lundy
	IT Outsourcing – Last estimates we discussed IBM GSA’s industry development breaches. We discussed an alternative arrangement that IBM GSA was engaging in with Synergy Plus. In response to a question on notice you told me you would advise me on details of the alternative arrangement once negotiations were finalised. Have these negotiations been finalised? If so, what was the outcome?
	ICT IP
	03/12/03

	129
	Tabled
	Lundy
	IT Outsourcing - Has IBM GSA now resolved its dispute with Wizard?
	ICT IP
	03/12/03

	130
	Tabled
	Lundy
	Networking the Nation - Can the Department update the Committee on the main components and aspects of the Networking the Nation program?
	ICT IP
	15/12/03

	131
	Tabled
	Lundy
	Networking the Nation - Can the Department confirm when the Networking the Nation money runs out?
	ICT IP
	15/12/03

	132
	Tabled
	Lundy
	Networking the Nation - How much money in total has been spent on NTN related initiatives in total by the end of 2002-03?
	ICT IP
	15/12/03

	133
	Tabled
	Lundy
	Networking the Nation - How much NTN expenditure is budgeted for 2003-04 and for 2004-05?
	ICT IP
	15/12/03

	134
	Tabled
	Lundy
	Networking the Nation - Can the Department state whether NTN’s funding is derived from the Telstra 1 & 2 sale proceeds or from general Government revenue?
	ICT IP
	15/12/03

	135
	Tabled
	Lundy
	Networking the Nation - What has been the outcome so far in terms of any improvements in national telecommunications infrastructure resulting from NTN funding? 
	ICT IP
	15/12/03

	136
	Tabled
	Lundy
	Networking the Nation - Have any improvements in national telecommunications infrastructure resulting from NTN funding been consistent across all regional areas or have some regional areas done better than others?
	ICT IP
	23/12/03

	137
	Tabled
	Lundy
	Networking the Nation - Can the Department state as best it can what proportion of NTN expenditure so far has been for regional telecommunications capital expenditure on infrastructure (for items such as mobile phone towers, and cable) and what proportion has been for expenditure in areas like administration, training, staffing, web-sites, computers and the like?
	ICT IP
	15/12/03

	138
	Tabled
	Lundy
	Networking the Nation - When is the ANAO report into Networking the Nation being released and does the Department expect the ANAO to give NTN a clean bill of health or are there problems with NTN expenditure?
	ICT IP
	15/12/03

	139
	Tabled
	Lundy
	Networking the Nation - Can the Department confirm how much NTN pubic money was lost from the Green Phone collapse?
	ICT IP
	15/12/03

	140
	Tabled
	Lundy
	Networking the Nation - Have any attempts been made to recover this money?
	ICT IP
	15/12/03

	141
	Tabled
	Lundy
	Networking the Nation - Is the Department aware of any other NTN projects which have folded and lost public money and if so can the Department outline these projects and the amounts lost?
	ICT IP
	15/12/03

	142
	Tabled
	Lundy
	Networking the Nation - Can the Department please categorise all NTN expenditure pa up until 2002-03 by state?
	ICT IP
	23/12/03

	143
	Tabled
	Lundy
	Networking the Nation - Can the Department provide a list of all NTN expenditure by category per annum since the program was first introduced and any remaining expenditure by category into 2003-04 and into the forward estimates?
	ICT IP
	15/12/03

	144
	Tabled
	Lundy
	Networking the Nation - Can the Department provide a list of all NTN expenditure by category per annum and by State since the program was first introduced and any remaining expenditure by category and by State into 2003-04 and into the forward estimates?
	ICT IP
	16/12/03

	145
	Tabled
	Lundy
	Networking the Nation - Can the Department provide a list of all NTN expenditure by project and by federal electorate (as best as possible) since the program was first introduced, please also total individual electorate expenditure for each financial year?
	ICT IP
	13/01/04

	146
	Tabled
	Lundy
	Networking the Nation - Can the Department provide a list of all NTN funded projects since the NTN’s inception including amount approved, the applicant, the location, the project description and the outcome and status of the project?
	ICT IP
	15/12/03

	147
	Tabled
	Lundy
	Networking the Nation - Regarding the $500,000 of NTN money that has been granted to the Goulburn City Council acting on behalf of the Southern Tableland Group of Councils for the development and delivery of on-line Council services across local Government in the Southern Tablelands regions, has the Department formally monitored and evaluated outcomes in this project? What has been the outcome of this project? Are citizens in this area using Council’s on-line Council services and if so how and in what numbers?
	ICT IP
	15/12/03

	148
	Tabled
	Lundy
	Networking the Nation - Regarding the $2.2 million NTN money granted to the Eurobodalla Shire Council for increased bandwidth and telecommunications savings along the NSW south coast, has the Department formally monitored and evaluated outcomes in this project? What has been the outcome of this project? Are ordinary citizens in this area benefiting from increased bandwidth and cheaper telecommunications? If not, why not?
	ICT IP
	15/12/03

	149
	Tabled
	Lundy
	Networking the Nation - Regarding the $5.45 million of NTN money provided to the Northern Territory Local Government Association for equipment and on-line systems for all local councils outside Darwin, has the Department formally monitored and evaluated outcomes in this project? What has been the outcome of this project? What proportion of the money has been spent on administration and what on equipment? Were any tenders conducted for the provision of equipment under this program?
	ICT IP
	23/12/03

	150
	Tabled
	Lundy
	Networking the Nation - Regarding the $4.47 million NTN money provided to the Local Government Association of South Australia for the implementation of a local information economy strategy and on-line one stop shop for local government services, has the Department formally monitored and evaluated outcomes in this project? What has been the outcome of this project? What proportion of the money has been spent on administration? 
	ICT IP
	15/12/03

	151
	Tabled
	Lundy
	Networking the Nation - Regarding the $588,000 NTN money provided to the Greater City of Bendigo for IT and internet services in central Victoria, has the Department formally monitored and evaluated outcomes in this project? What proportion of the money has been spent on administration? Has the Central Victorian Electronic Commerce Incubator been established as per this projects description? What has been the outcome of this project overall?
	ICT IP
	28/01/04

	152
	Tabled
	Lundy
	Digital Agenda Review - Was Phillips Fox awarded a tender to conduct a review of the Copyright Amendment (Digital Agenda) Act 2000?
	ICT IP
	23/12/03

	153
	Tabled
	Lundy
	Digital Agenda Review - What did the Government require of organisations submitting tenders, in relation to (a) disclosure of conflicts of interest, and (b) action to address conflicts of interest?
	ICT IP
	23/12/03

	154
	Tabled
	Lundy
	Digital Agenda Review - Did Phillips Fox disclose any actual or potential conflicts of interest and if so, (a) what conflicts did it disclose, and (b) what action did Phillips Fox and the Government take to address such conflicts?
	ICT IP
	23/12/03

	155
	Tabled
	Lundy
	Digital Agenda Review - Is the Minister or his Department aware that LEF Interactive Pty Ltd has been a client of solicitors at Phillips Fox and if so when did they become aware?
	ICT IP
	23/12/03

	156
	Tabled
	Lundy
	Digital Agenda Review - Is the Minister or his Department aware of the relationship between LEF Interactive Pty Ltd and Kazaa and if so when did they become aware?
	ICT IP
	23/12/03

	157
	Tabled
	Lundy
	Digital Agenda Review - To the knowledge of the Minister or his Department, does LEF Interactive Pty Ltd have an interest in the outcome of the review?
	ICT IP
	23/12/03

	158
	Tabled
	Lundy
	Digital Agenda Review - What steps has the Government taken to ensure that the review is not discredited by actual or potential conflicts of interest?
	ICT IP
	23/12/03

	159
	108
	Lundy
	What is the value of service credits or financial penalties attributed to Telstra Enterprise Services over the life of their contract with DCITA?
	Corporate & Business
	16/12/03

	160
	Tabled
	Lundy
	DCITA’s Human Resources contract is due to expire next year (24/9/04):

· What arrangements does the Department intend to make about this contract?

· Has the Department conducted a formal review of the contractor’s performance?

· Will the Department consider taking these functions back in house?
	Corporate & Business
	16/12/03

	161
	Tabled
	Carr
	Work-life balance issues have been identified as important for the public service. The March 2003 Management Advisory Committee report Organisational Renewal discussed workforce planning issues, stating:

As the labour market tightens into the future, there will be increased pressure on attracting the skills required and maintaining competitive remuneration packages which support effective recruitment at the base grade and lateral levels. 

Employment conditions and the capacity for work/life balance will be an important element of such packages, and may offer APS agencies a competitive edge …

Increased flexibility in working patterns and arrangements will be an important part of the response to the demographic changes, recognising the life stage dynamics influencing workforce participation.for work/life balance will be an important element of such packages, and may offer APS agencies a competitive 

The APS has been a leader in providing family friendly work practices (e.g. part-time work, flexible working hours, home based work, purchased leave) and needs to continue in this role through flexible conditions and supportive management approaches as part of its attraction and retention strategy.

In light of the MAC report [Organisational Renewal], the following questions are asked of each department:

1. What has been the department’s response to the MAC report to date?

2. Which issues identified in the MAC report have been identified as priority areas for the department?

3. What family friendly or work-life balance initiatives:

a) Exist in the department;

b) Are available to staff through the certified agreement; or

c) Are contained in the certified agreement, but the granting of them in individual cases is discretionary on the part of the organisation.

4. What family friendly or work-life balance initiatives has the department introduced in, or since, the implementation of the department’s most recent certified agreement?

5. With respect to certified agreement-based family friendly or work-life balance provisions:

a. What number and proportion of departmental staff are making use of such provisions in areas including:

i) Purchased leave (also known as 48/52 schemes);

ii) Negotiated part-time work arrangements;

iii) Parental leave;

iv) Use of information, advice or counselling services made available by the department;

v) Departmental provision of facilities (such as family care facilities);

vi) Home based work.
	Corporate & Business
	23/12/03

	162
	Tabled
	Lundy
	ITOL Program

What is the total amount of money allocated to this program over its lifetime?
	NOIE
	15/12/03

	163
	Tabled
	Lundy
	ITOL Program

Please provide a table showing the amount of money allocated to this program each year since its inception, until it expires in June 2006. Where possible, please also include the amounts actually spent on this program in each year.
	NOIE
	15/12/03

	164
	Tabled
	Lundy
	ITOL Program

What happens to any money remaining unspent from each annual allocation?
	NOIE
	15/12/03

	165
	Tabled
	Lundy
	ITOL Program

Please provide references in both Annual Reports, Portfolio Budget Statements, and any other Government documents where funding information relating to this program are located.
	NOIE
	15/12/03

	166
	119/120
	Santoro
	Senator SANTORO—Mr Balding, I refer to a letter dated 23 July 2003 from Dr Colin Rubenstein, the Executive Director of the Australia/Israel and Jewish Affairs Council, to yourself in which Dr Rubenstein refers to the online magazine, crikey.com, as claiming that a senior and credible person within the ABC had alleged that Dr Rubenstein met with Mr Balding and was responsible for the complaints made by Senator Alston about the ABC’s reporting of the war in Iraq. Is it correct that, in contrast to what is stated by crikey.com, Dr Rubenstein never met with you?

Mr Balding—I do not believe I have ever met the gentleman, and I cannot even recall the letter.

Senator SANTORO—Have you then contacted crikey.com to correct their assertion?

Mr Balding—Senator, I was not even aware it was on crikey.com. I do not visit that site. Sorry.

Senator SANTORO—But when Dr Rubenstein in fact made you aware of that in his correspondence to you, did you contact that particular publication and ask them to correct the record?

Mr Balding—Senator, sorry, I cannot even recall the letter—unless Mr Crawford can recall it.

Mr Crawford—No. I have a memory that we replied on behalf of the managing director saying that in fact he had not met the gentleman you mentioned. 

Senator SANTORO—Did you make contact with crikey.com to—

Mr Crawford—I am not aware that we did, but I will check.
	ABC
	23/12/03

	167
	120
	Santoro
	Senator SANTORO—I want to turn to some of the issues of stereotyping. I refer to correspondence to me dated 15 September 2003, in which you address the question of whether the ABC should label organisations when reporting their comments. You say, ‘I believe that if the ABC were to label groups we could rightly be accused of oversimplification and stereotyping.’ Is it correct that Mr Stephen Crittenden, an ABC presenter who had written an article on the clash of civilisations, received an email on ABC management that referred to the extreme sensitivity of Islamic issues for the ABC generally and for the religion report in particular?

Mr Balding—Senator, I am not aware of that particular issue.

Senator SANTORO—Would you care to inform yourself, to see whether that email—

Mr Balding—Yes, I will take that on notice, Senator.

Senator SANTORO—’In the light of that extreme sensitivity, ABC management was concerned about comments being expressed by Mr Crittenden that may be seen as critical of Islam.’

Mr Balding—Senator, I will take that on notice and have a look at that.
	ABC
	23/12/03

	168
	120
	Santoro
	Senator SANTORO—Is it correct that in a recent Four Corners program entitled American Dreamers, ABC presenter Jonathon Holmes [9.35 p.m.] in claiming to look behind the oft-cited reasons for war, found—and I quote—’a tight-knit group of Washington hawks’—page 1 of the transcript, and the so-called ‘neo-cons’ who are described as being ‘almost all Jews’—page 4 of the transcript?

Mr Balding—Senator, I would have to have a look at that in detail.

Senator SANTORO—Does the ABC accept that this statement is factually incorrect, as there are many neo-cons, young and old, who are not Jewish?

Mr Balding—Senator, I would have to have a look at that in the total context of the story.
	ABC
	06/02/04

	169
	121


	Santoro
	Senator SANTORO—And is stereotyping at its worst as there are very many Jews who are not neo-cons and overall it is deeply offensive to many Jewish-Australians.

Mr Balding—Senator, again, I will have to have a look at that.

Senator SANTORO—Does the ABC believe that statements of this kind made on air by taxpayer funded presenters are consistent with the ABC editorial standards, should you find that those particular quotes are correct?

Mr Balding—Senator, again, I will have to have a look at that in the context of the story itself and in relation to our editorial policies.

Senator SANTORO—Would you be able to perhaps provide for the benefit of the committee—and you would have to take this on notice—specifically who approved the use of these terms in the Four Corners program?

Mr Balding—I will have a look at it for you, Senator.
	ABC
	23/12/03

	170
	121


	Santoro
	Senator SANTORO—Is there any correspondence or instructions, which are on lines similar to those cited above in respect of Mr Crittenden, which highlights the need to be aware of sensitivities and to maintain professional editorial standards?

Mr Balding—Again, Senator, I will have a look at that.
	ABC
	23/12/03

	171
	121


	Santoro
	Senator SANTORO—I also draw your attention to a statement that you made in a letter to the Daily Telegraph dated 28 August 2003, that a commentator for the Daily Telegraph quite simply lacks the capacity for impartiality. Would you comment, Mr Balding, on the implications for the capacity for impartiality of Four Corners, and the fact that a researcher for that program was involved in the launching of a campaign that involved elements in the Victorian Trades Hall, the CFMEU and the National Union of Students, seeking to secure expressions of support for that program, so as to offset what this researcher viewed as negative comments from radical right wingers?

Mr Balding—Senator, I will look into that for you.

Senator SANTORO—That for your information, if it is of any assistance, is in an email from #Amada Tattersalls of the Victorian Trades Hall Council, 28 May 2003 at 9.22 a.m. Do you believe it is appropriate for ABC staff to be engaged in such conduct? If not, and it is proved that what I said is correct, what action do you think should be taken?

Mr Balding—Again, Senator, let me have a look at it before I come to any conclusion as to what action should be taken.
	ABC
	23/12/03 amended 5/1/04

	172
	122


	Santoro
	Senator SANTORO—I refer, Mr Balding, to an article—and I want to be a little bit specific here—in the Australian, dated 18 October [9.40 p.m.] 2003 in which Linda Mottram states that she was not asked or directed to change any aspect of her reporting on comment following the panel’s review. Specifically Ms Mottram states, ‘Nobody is telling me to do anything differently on the basis of it.’ In view of what you have just said, are Ms Mottram’s comments correct?

Mr Balding—Senator, I have taken that up with the management of news and current affairs and I am still speaking to them about that.

Senator SANTORO—So you will ascertain if her comments are correct and let us know?

Mr Balding—That is correct, Senator, yes.

Senator SANTORO—If she said that, in view of what you just said, that they were spoken to, somebody is not obviously not telling the whole story.

Mr Balding—Again, Senator, let us not speculate. Let us get to the facts before we draw any conclusions.

Senator SANTORO—If they are correct, how would this be consistent with the statement by yourself: ‘I have instructed senior news and current affairs management to take note of the ICRP review?

Mr Balding—Senator, that is the issue I want to get to the bottom of.

Senator SANTORO—Will you report back to the committee once you have conducted that investigation?
	ABC
	23/12/03

	173
	122/123


	Santoro
	Senator SANTORO—I refer to the program Correspondents Report, which was broadcast on 4 August 2002. In this program an ABC reporter described the events in Jenin in April 2002 as a massacre, even though the UN and Human Rights Watch had already concluded there was no evidence of such a massacre. A complaint was made to the CRE about the program and dismissed. Do you believe that because of the fact the ICRP refused to consider the complaint that taxpayers can have any confidence in the current review process, as it indicates the complaints may only be dealt with through consideration by a member of the ABC management team?

Mr Balding—Sorry, Senator, can you explain that again?

Senator SANTORO—Do you believe, because the ICRP refused to consider that complaint, taxpayers can have any confidence in the current review process, as it indicates that complaints may only be dealt with through consideration by a member of the ABC senior management team?

Mr Balding—The terms of reference for the ICRP are fairly specific in respect of what complaints they can

take on. It may be this one was outside their terms of reference. I would ask Mr Crawford if he is aware of it.

Mr Crawford—I think they felt it was outside their terms of reference. I think the ICRP’s remit broadly covers cases of serious bias, lack of balance or unfair treatment. My understanding was that their view was that the Jenin massacre or the story about it fell outside their remit.

Senator SANTORO—That that was proper coverage; that it was balanced coverage of an event that never really happened.

Mr Crawford—I cannot speak on behalf of ICRP, but that is what they informed us.

Senator SANTORO—Obviously it was pretty well known to senior programmers and senior ABC people that in fact that event did not happen. Do you believe the fact that the ABC has persistently refused to retract the statement made by the correspondent that I referred to, despite the record in respect of Jenin being so corrected in all major democratic countries, can provide Australian taxpayers with any confidence in the ABC’s impartiality? Obviously all of you clearly know, as do most people in most other democratic countries where that particular reporting was corrected. But the ABC has never retracted. Do you think the public can have any confidence, in the absence of retractions of blatant misreporting such as that?

Mr Balding—… I am more than happy to have a look at it.
	ABC
	23/12/03

	174
	124
	Mackay
	Senator MACKAY—….. On the day that the Telstra sale bill was defeated, the abc.net.au article included quotes from Minister Williams, Senator Minchin, Mr Anderson and Senator Shayne Murphy. There was no quote from Labor. I am just attempting to counter some of this, so that is the first thing I would say. Inside Business has, as I understand it, interviewed the coalition communications minister three times in a row, but, sadly, there has been no interview with Mr Lindsay Tanner. Also, Alan Kohler’s soft interview of Daryl Williams last Sunday, when Alan Kohler effectively provided a dorothy dixer about the government being the owner and regulator of Telstra, was, one could say, evidence of ABC bias.  …
Senator MACKAY—The ABC kept a story on Simon Crean’s leadership on the Internet politics site for weeks before the opposition rang up and asked for it to be removed because it was not news. I think it would be true to say that this kind of attack, this sort of McCarthyism that is being shown here, is starting to have an impact, from our perspective, on the independence of the ABC. ……….. 

Mr Balding—I am more than happy to have a look at those instances…...
	ABC
	23/12/03

	175
	130
	Tchen
	Senator TCHEN—… do you know, Mr Balding, whether Media Watch has analysed the way the ABC has reported the Iraq war? You said Media Watch analyses how the media reports stories. Do you know whether Media Watch analysed the ABC’s reporting of the Iraq war?

Mr Balding—I would have to ask the director of television whether she is aware of any particular instance. I am sure there would have been some coverage of it.

Ms Levy—There has been, yes. There have been a number of programs.

Senator TCHEN—Earlier, Mr Balding suggested that he could find instances of Media Watch being critical of the ABC. Perhaps you could look into this. How long would it take to get the information?

Ms Levy—There have been quite a few programs and it would not take very long to get the information.

Senator TCHEN—Would you take it on notice?

Ms Levy—We will try and give you the numbers of the programs, yes.
	ABC
	23/12/03

	176
	131
	Tchen
	Earlier, Mr Balding, you mentioned a survey showing that only five per cent of the people surveyed regard the ABC as being biased. …

Mr Balding.  All the detailed results of that survey are available publicly, Senator.  I would be happy to send you a hard copy.
	ABC
	23/12/03 & attach’t

	177
	132
	Mackay
	Senator MACKAY—I think Senator Santoro alluded to the situation with Stephen Crittenden, who was suspended, as I understand. I wonder whether the ABC can provide an outline to the committee of the suspension and then reinstatement of Stephen Crittenden, who—just for completeness—was recently

suspended and reinstated for writing an opinion piece in the Sydney Morning Herald.

Senator MACKAY—Can you provide an outline, Mr Balding, of what happened?

Mr Balding—I can provide a general outline. I would be happy to provide more detail on notice.
	ABC
	23/12/03

	178
	133
	Mackay
	Senator MACKAY—When was the last time somebody was suspended for failing to notify their immediate supervisor of an opinion?

Mr Balding—Other than Stephen Crittenden?

Senator MACKAY—Yes.

Mr Balding—I would have to take that on notice. I am not aware.

Senator MACKAY—Okay. I would be interested in who has contravened and what has happened to them.

You can take that on notice. Is it the case that the ABC hired a private law firm in its internal investigation regarding Mr Crittenden?

Mr Balding—I do not know that it is ‘investigation’. The ABC engages private law firms in respect of a number of HR industrial matters. We retain a number of law firms. I am happy to take that on notice, yes. 

Senator MACKAY—Can you take on notice how much it cost. If this did occur, I wonder whether the investigation—or whatever term one wishes to use—can still be considered internal if outside law firms are hired. This may simply be a process issue. I do not know.
	ABC
	23/12/03

	179
	133
	Mackay
	Senator MACKAY—How much money has the ABC spent on legal firms for legal advice and action in employee relations cases over, say, the last two years? 
	ABC
	23/12/03

	180
	133
	Mackay
	Senator MACKAY—With respect to ABC 3LO presenter Red Symons appearing in commercial advertisements, does the ABC have a policy regarding ABC presenters appearing in advertisements?

Senator MACKAY—Are the guidelines in writing?

Mr Balding—I believe they are.

Senator MACKAY—Would the committee be able to have a copy of those?

Mr Balding—Yes.
	ABC
	23/12/03

	181
	136
	Mackay
	Senator MACKAY—……  Mr Balding, I refer to the ABC’s planned roll-out of ABC radio services to around 50 regional towns. Did you have that in your list?

Mr Balding—It was in the last triennial funding submissions, and it was rejected.

Senator MACKAY—What towns and regions may miss out if that funding is not forthcoming?

Mr Balding—I can provide that on notice. It is a public document.
	ABC
	28/01/04 & 1 attach’t

	182
	136
	Mackay
	Senator MACKAY—…… Amongst others, Senator Santoro has claimed that the ABC is 17 per cent better off in real terms—he is not the only one; he just happens to be here—under the coalition, compared to the former Labor government. Has the ABC done any work on this assertion?

Mr Balding—We have. We have looked hard at Senator Santoro’s claim that ABC funding is 17 per cent better off today in real terms. We cannot see how the senator came to that conclusion. We have modelled our funding since 1996-97. We have done it in a number of ways and I can assure this committee we are certainly not better off in real terms today.

Senator SANTORO—I will send you a paper, Mr Balding.

Mr Balding—Yes.

Senator SANTORO—It is quite a substantial paper that backs that up. I also asked for some independent advice on it.

Mr Balding—I would appreciate that.

Senator SANTORO—You may care to respond to it.

Mr Balding—I am happy to have a look at that and respond to it.
	ABC
	23/12/03 amended 5/1/04

	183
	137
	Mackay
	Senator MACKAY—What is the situation from the ABC’s perspective then? How do you regard yourselves now compared to—

Mr Balding—Based on our methodology—and the issue of difference may be in respect to the indices that are used to index the funding in real terms—as at today our model tells us we are some $10 million worse off in real terms compared to where we were in 1995-96.

Senator MACKAY—Are you able to provide that modelling to the committee?

Mr Balding—Yes, we can.
	ABC
	23/12/03

	184
	138
	Mackay
	Senator MACKAY— …………….Can you provide, probably on notice, information on all staff who have travelled overseas in the last two years; the cost, the purpose and duration of the overseas travel for ABC staff. 
	ABC
	20/01/04 & attach’t

	185
	139
	Mackay
	Senator MACKAY—…………….. Using the ABC charter to categorise programs as best as possible, can the ABC estimate how much of the ABC’s television programming budget is being used to inform Australians, to educate Australians and to entertain Australians?  Is that not possible?

Mr Balding—We will need to have a look at that. We may be able to provide the information across the genre and it may be subjective as to interpreting what constitutes informing and what constitutes educating. I am more than happy to provide the content across the various genres.
	ABC
	23/12/03

	186
	139/140
	Santoro
	Senator SANTORO…… The ABC, like SBS—of whom I asked similar questions this morning—has a record of presenting documentaries which are unfavourable to Israel. In the second half of this year, it showed The Killing Fields of Gaza on Four Corners on 23 June, which asserted that Israel deliberately targets international peace activists and journalists; Israel’s Secret Weapon, which was on True Stories of 21 August, which attempted to say that there was something sinister about Israel’s weapons program but completely without context; a sympathetic interview with Hanan Ashrawi on 16 September before, to the applause of Premier Carr and others, she was announced as the winner of the 2003 Sydney Peace Price; and a story about Israeli soldiers refusing orders on 1 July.

Both stories were from former SBS correspondent Jane Hutcheon, and yet when the ABC was offered the documentary Incitement about Palestinian incitement, which would have partly redressed the balance, it refused, saying that the documentary was not sufficiently balanced. Do you think that that is a balanced approach by the ABC, in terms of the choice of documentaries on the Middle East conflict, or can you point to other documentaries or substantial outlines of the conflict that maybe balance the balance sheet? … Mr Balding could you give an opinion?.

Mr Balding—I am more than happy to take that on notice and to give a considered opinion.
	ABC
	23/12/03

	187
	141
	Mackay
	With regard to the television documentary Relentless which the ABC was offered but declined to purchase for broadcast, could the ABC provide a statement setting out its reasons for not purchasing this documentary.
	ABC
	23/12/03

	188
	Tabled
	Santoro
	MEDIA WATCH

Media Watch describes itself as “Australia's leading forum for media analysis and comment”, which has the purpose of “turn(ing) a critical eye on the media in general and journalism in particular.”

(a) Are you aware of the fact that Media Watch, despite its purported willingness to “turn a critical eye”, and despite devoting considerable time and money to such issues as mobile phones at petrol stations, has never reported on the findings of the Joint Committee on of Public Accounts and Audit review of Corporate Governance in the ABC, which noted serious shortcomings at the ABC? Do you regard such an omission as being consistent with Media Watch’s goals?

(b) you comment on the fact that Media Watch has only once referred to complaints by the then Minister for Communications, Senator Alston, about bias in ABC coverage of the war in Iraq, and then did so only to say that “sadly”, the Minister’s questions – which it described as “editorial interference” -- were not intended as a joke?

(c) Do you believe it is appropriate that Media Watch has not reported on the outcomes of those complaints, be it by the ABC’s internal Complaints Review Executive or by the Independent Complaints Review Panel? Do you regard such an omission as being consistent with Media Watch’s goals?

(d) Are you aware that Media Watch has not once addressed the question of whether the gap between the findings of the Complaints Review Executive and those of the Independent Complaints Review Panel casts doubt on the quality of the Complaints Review Executive and more generally, on the quality of the internal mechanisms for handling complaints?

(e) Why is it that despite not reporting on the findings of the Panel, Media Watch has recently devoted substantial time and public monies to trying to find a conspiracy behind Senator Alston’s complaints? Do you believe this it is appropriate that while conduct by the ABC itself should thus escape Media Watch’s attention, time and public monies are devoted to chasing conspiracy theories? 

(f) What resources have been used and what costs have been incurred in pursuing this conspiracy story?
	ABC
	23/12/03

	189
	Tabled
	Santoro
	NEWS AND CURRENT AFFAIRS REPORTING:

I refer to the memorandum issued by National Editor James Cameron on 12 March 2003 directing staff not to refer to Australian servicemen and women as “our troops.” The reason he gave was that “Australian troops are not ‘our troops.’ The ABC does not own them.”

(a) Do you accept that ABC News and Current Affairs has referred and continues to refer to “our cities”, “our scientists” and “our athletes”?

(b) Do you agree that the ABC does not own Australia’s cities? That it does not own Australia’s scientists? And that it does not own Australia’s sportsmen and women?

(c) As a result, do you agree that the fact that the ABC does not own Australia’s troops is not an explanation of why the ABC should not refer to them as “our troops”?

(d) Do you agree that on this basis the purported explanation given by Mr Cameron is plainly incorrect?

(e) Who initiated or was involved in the decision to include, in the memorandum I have referred to, mention of “our troops”? Is it correct that Mr Cameron discussed this issue with Mr Uechtritz, the ABC Director of News and Current Affairs, who has said, on the public record that “the military are lying bastards”? If so, what was the substance of those discussions?

(f) With respect to the policy set out in Mr Cameron’s memorandum, does it still stand?

(g) Has that policy been discussed by the ABC Board, and if so, when?
	ABC
	23/12/03

	190
	Tabled
	Santoro
	POLITICAL LABELLING OF ORGANISATIONS

In correspondence to me dated 15 September 2003, Mr Balding addresses the question of whether the ABC “should label organisations when reporting their comments” and says:

“I believe that if the ABC were to “label” groups ... we could rightly be accused of over-simplification and stereotyping.”

I refer also to ABC Editorial Policies 6.7.2, which states that:

“If a guest commentator or analyst has a relevant interest in the issue being discussed, that interest should be disclosed. If specific information about the commentator would alter the audience’s perception of the view presented, that information must be disclosed.”

(a) Given the comments made in Mr Balding’s letter, what is your reaction to the fact that ABC News and Current Affairs, and more generally Radio National, when referring to the Institute of Public Affairs, has consistently described the Institute in terms that include “conservative”, “right wing”, “funded by big business” and “free market”, and has used these terms whenever commentators from the Institute appear?

(b) There are some 300 references to the Australia Institute in the ABC on-line transcripts. Again, given the comments made in Mr Balding’s letter, what is your reaction to the fact that with less than a handful of exceptions, the Australia Institute is described simply as a policy think-tank, despite its being the case that the Director of that Institute has accepted that it is “progressive” and “left-leaning”?

(c) How would you explain the consistent difference in treatment between the Institute of Public Affairs and the Australia Institute?

(d) What is your reaction to the fact that the systematic labelling, by the ABC, of the Institute of Public Affairs, coincided with the Institute organising a conference on issues of ABC governance and bias?

(e) With respect to the Australia Institute, was the fact of the Institute’s political associations irrelevant to the views, broadcast by the ABC on and around March 21, 2002, of the Institute’s Executive Director on the performance of the current Government and more specifically, on the Prime Minister? Would it not have assisted listeners to know that Dr Hamilton was not a disinterested public policy analyst, but rather the Executive Director of a left-leaning policy centre? If so, given the Editorial Policy cited above, why was this not disclosed?

(f) On and around 18 June 2003, ABC Radio broadcast an interview with Caroline Larner, in which Ms Larner harshly criticised Mr Beazley for going to Israel. Do you believe that the fact that Ms Larner is a leading member of a lunatic fringe group, associated with Lynda LaRouche, which believes that the world is in the grips of a conspiracy between the Queen of England and the Jews, would not have been of relevance to listeners in placing her views in context?

(g) Looking to the future, what action do you propose to take to ensure that ABC Editorial Policies 6.7.2, which I have referred to above, is implemented in a manner that is consistent, rigorous and even-handed? 
	ABC
	23/12/03

	191
	Tabled


	Santoro
	STEREOTYPING 

I refer again to correspondence to me dated 15 September 2003, in which Mr Balding addresses the question of whether the ABC “should label organisations when reporting their comments” and says:

“I believe that if the ABC were to “label” groups … we could rightly be accused of over-simplification and stereotyping.”

(a) Is it correct that Mr Stephen Crittenden, an ABC presenter who had written an article on the “Clash of Civilisations”, received an email on ABC management that referred to:


the extreme sensitivity of Islamic issues for the ABC generally and for the Religion Report in particular”


and in the light of that “extreme sensitivity”, ABC management was concerned about comments being expressed by Mr Crittenden that might be seen as critical of Islam?

(b) Is it correct that in a recent Four Corners program titled “American Dreamers”, ABC Presenter Jonathan Holmes in claiming to “look behind the oft-cited reasons for war”, found “a tight group of Washington hawks” (page 1 of transcript)  – the so-called ‘neo-cons’ – who he described as being “almost all Jews” (page 4 of transcript)?

(c) Does the ABC accept that this statement is factually incorrect (as there are many neo-cons, young and old, who are not Jewish), is stereotyping at its worst (as there are very many Jews who are not neo-cons), and overall, is deeply offensive to many Jewish Australians? Does ABC management believe that statements of this kind, made on air by tax-payer funded presenters, are consistent with the ABC’s editorial standards?

(d) Specifically who approved the use of these terms in the Four Corners program? Is there any correspondence or instructions which, on lines similar to those cited above in respect of Mr Crittenden, highlights the need to be aware of sensitivities and to maintain professional and editorial standards?

(e) I draw your attention to the statement Mr Balding made, in a letter to the Daily Telegraph dated 28 August 2003, that a commentator for the Daily Telegraph “quite simply lacks the capacity for impartiality”. Would you comment on the implications for “the capacity for impartiality” of Four Corners of the fact that a researcher for that program was involved in the launching of a campaign that involved elements in the Victorian Trades Hall, the CFMEU and the National Union of Students seeking to secure expressions of support for that program so as to offset what this researcher viewed as “negative comments from.. radical right wingers” (Email from Amada Tattersall of the Victorian Trades Hall Council, 28 May 2003, 9:22 AM)? Do you believe it is appropriate for ABC staff to be engaged in such conduct, and if not, what action have you taken or do you intend to take?
	ABC
	23/12/03

	192
	Tabled


	Santoro
	COMPLAINTS PROCEDURES AND OUTCOMES

I refer to the answer the ABC provided to Question 22 I had put in this Committee with respect to AM’s coverage of the Iraq War. In its answer, the ABC referred to its Complaints Review Executive (CRE) as an “independent office” and said that the CRE had:

“employed rigorous standards of research and investigation of the complaints.”

The CRE only upheld 2 of the 68 complaints referred to it. In contrast, the Panel  found 12 instances of serious bias. Additionally and separately, in 16 instances, it criticised the behaviour of the journalists involved. Moreover, the Panel noted that the CRE, though only upholding 2 complaints, was “grudging” in respect of even one of those.

(a) Does the ABC still believe that the CRE “employed rigorous standards of research and investigation of the complaints”? If so, on what basis does it do so?

(b) Are you considering changes to the CRE or the internal complaints handling process and if so, what is the substance of the changes being considered or assessed?

(c) With respect to the outcomes of the Panel’s review, what specific actions have been taken in respect (a) of the journalists involved in the instances of serious bias and (b) of the numerous criticisms of AM’s reporting contained elsewhere in the Panel report?

(d) More specifically, precisely what action has been taken in respect of Linda Mottram and John Shovelan, and what have been the responses of Linda Mottram and John Shovelan?

(e) I refer to an article in The Australian dated 18 October 2003 in which Linda Mottram states that she was not asked or directed to change any aspect of her reporting or comment following the Panel’s review. Specifically, Ms Mottram states that: “Nobody is telling me to do anything differently on the basis of it.” Are Ms Mottram’s comments correct? If they are, how is this consistent with the statement by Mr Balding that “I have … instructed senior News and Current Affairs management to take note of the ICRP review”? If they are not correct, were these comments discussed with Ms Mottram, and if so, to what effect?

(f) I refer to the program “Correspondent’s Report” which was broadcast on August 4 2002. In this program, an ABC reporter described the events in Jenin in April 2002 as a “massacre” even though the UN and Human Rights Watch had already concluded that there was no evidence of any such “massacre.” A complaint was made to the CRE about that program and dismissed. Do you believe that the fact that the ICRP refused to consider the complaint can provide tax-payers with any confidence in the current review process, as it indicates that complaints may only be dealt with through consideration by a member of the ABC senior management team? Do you believe that the fact that the ABC has persistently refused to retract the statement made by the correspondent I referred to, despite the record in respect of Jenin being so corrected in all the major democratic countries, can provide Australian taxpayers with any confidence in the ABC’s impartiality?
	
	23/12/03

	193
	Tabled
	Santoro
	THE MORNINGSTAR CONCERT

I refer to the Morningstar Concert held in Melbourne on February 28 2003.

(a) Can the ABC detail its involvement in this concert? Please provide details of all correspondence between ABC staff and the concert organisers. 
(b) Who at the ABC gave permission for the coverage of the concert to go ahead?, Who approved the decision to broadcast that concert in its entirety, including the components of the concert that were explicitly political? Did that person consult with ABC management about the implications of putting ABC resources behind a venture which could have its neutrality and that of its staff operating in Indonesia called into question?

(c) Is the broadcasting of an explicitly political concert consistent with ABC policies? Was the decision to broadcast this particular concert in its entirety consistent with the claims made by Mr Shane Wells, ABC Corporate Media Manager, in a letter to the Herald Sun dated 26 February 2003, which stated that the ABC “will record elements of the concert and may consider broadcasting some of the music at a later date”?

(d) Can the ABC provide details of all the resources that were employed to broadcast the concert and its promotion? Can the ABC provide a dollar amount for the ABC resources that were expended on this broadcast?
	ABC
	23/12/03

	194
	Tabled
	Santoro
	ABC RESOURCES AND GOVERNANCE

(a) Please provide the results, and the details of the methods and workings used to derive those results, as well as any internally or externally conducted studies, that go to Mr Balding’s statement, in his letter to me of 15 September 2003, that “the ABC has given a lot of consideration to how it can accurately compare its appropriations over time”.

(b) Please provide the results, and the details of the methods and workings used to derive those results, of all studies the ABC has undertaken in the last twelve months that benchmark its operations and efficiencies to those of other broadcasters. 

(c) Please provide a status report on progress in addressing the findings and issues noted by the Joint Committee on of Public Accounts and Audit review of Corporate Governance in the ABC, and specifically finding 2.23, finding 2.27, finding 2.30, and finding 2.34.
	ABC
	23/12/03

	195
	Tabled
	Santoro
	I refer to the answer the ABC provided to Question 32 I had put in this Committee with respect to ABC Technical and Distribution Division Expenditure. Please provide a breakdown of budgeted and actual expenditure on digital infrastructure and services, separately setting out for each year the budget for that year and for the three to five years following, and reconciling those budgets to actual outlays, with an explanation of variances, from 1999 to present. As part of this, please provide the most current estimates of the cost of completing Phase 1 conversion, and reconcile these estimates with those provided to the ANAO Audit Report No. 11 of 1999-2000.
	ABC
	23/12/03

	196
	Tabled
	Santoro
	PROPERTY

Please provide details about the transfer of departments to Ultimo, the costs involved in that transfer, including whether it is or is not correct that at least three departments had to make the transfer twice. Please quantify the costs specifically involved with the need to move those departments in and out of the Ultimo facility. 

Please provide details as to budget status of the sale of the Gore Hill site, including comparisons between estimated sales prices at various points in time and comparisons of these estimates to estimated values for comparable real estate.
	ABC
	23/12/03

	197
	Tabled
	Santoro
	REGIONAL PRODUCTION FUND

(a) What is the purpose of the ABC's Regional Production Fund and is it financed under the ABC's National Interest Initiatives? 
(b) Is it true that the Regional Production Fund coordinator, Ms Lucy Broad, on 11 April of the year requested approval to make an ABC Queensland staff member redundant, claiming "financial restrictions on the Regional Production Fund"? 

(c) Can you tell me what the "financial restrictions on the Regional Production Fund" were and how they have affected the ABC's ability to carry on with this National Interest Initiative?  
	ABC
	23/12/03

	198
	Tabled
	Santoro
	COAST FM/MR PHIL CULLEN

(a) Can you confirm that it was proposed that the cost of Mr Phil Cullen's redundancy would be "recovered against the saving in his salary within 22.6 months" and whether this means that the ABC still holds the money it might otherwise have used to continue his employment for 22.6 months? 

(b) Can you tell me from which account the ABC has drawn the cost of Mr Cullen's redundancy and whether funds have been drawn from NII allocations? 

(c) Can you tell me if it is true that approval for Mr Phil Cullen redundancy was endorsed by the Head of ABC Radio, Sue Howard, and the Head of Human Resources, Colin Palmer, and granted by Managing Director Russell Balding? 

(d) Is it true that Mr Cullen was assigned to the Regional Production Fund in 2002 following the abolition of his position as Manager ABC Coast FM and replacement of that role with a position of Program Director Coast FM? 

(e) Can you provide me with the published job descriptions or duty statements for the respective roles of Manager and Program Director Coast FM at the time of the restructure? 

(f) Is it true that Mr Cullen had worked for the ABC for twenty years, had managed 612 ABC Brisbane, 105.7 ABC Darwin and 774 ABC Melbourne and broadcast in various locations and that the ABC had no significant performance issues it had raised with him? 

(g) Can you tell me how many other staff were made redundant as a consequence of the ABC's restructure of ABC Coast FM in 2001/2002, at what total cost and from what allocation the funds were drawn? 

(h) Can you provide me with market or audience research and other planning materials suggesting that there was an urgent need to restructure Coast FM and confirming the cost benefit? 

(i) Is it true that the ABC refused to transfer Mr Cullen to the role of Programme Director ABC Coast FM and insisted that he be interviewed for the role? 

(j) Is it also true that the Head of Employment Relations at the ABC, Mr Tim Burrow, wrote to Mr Cullen's supervisor, Head of Local Radio, Mr Michael Mason, on 8 February 2002 and said:


I've had a chance to consider the idea you floated yesterday about acting someone in the position if we can't fill it. I don't think this is as problematical as I first thought as we could say that the committee had not found Phil to meet the selection criteria and therefore why would we act him in the position. My thought would be as soon as the committee makes its decision we advise Phil he hasn't got the job, his position has been abolished and give him his two weeks notice. Ian [Hill] holds the fort for that period then we act someone in the job once Phil has left’? 

(k) Is it true that Mr Cullen was subsequently interviewed by a selection committee of which Mr Mason and Mr Ian Hill were members and Mr Mason and Ms Sue Howard were delegates, and that he was not recommended for the position? 

(l) Is it also true that Mr Cullen had been informed in 1998 and in 2000 that his position as Manager Coast FM had been the subject of review? 

(m) Is it true that in December 1997 the Head of Radio, Ms Sue Howard, expressed concern at Mr Cullen's level of remuneration and advised management and human resource staff to treat his move from a position as Manager 612 ABC Brisbane as a ‘new contract’? 

(n) Is it also true that Ms Howard was advised by a Mr Greg Fromyer on 10 February 1998 that the ABC could not arbitrarily reduce Mr Cullen's salary and that he proposed:


We could always simply put up what we consider appropriate if the salary option is closed off - make the contract for a year/s, foreshadowing a review of the output and/or organisational structure of Gold Coast/Sunshine Coast. The output, as you know, is different from that of our other "regional" stations.’ 

(o) Is it true that the ABC is involved in continuing arbitration with Mr Cullen at the AIRC and has engaged external legal advice? 

(p) At what cost and from what allocation will it meet these legal fees? 
	ABC
	23/12/03 & attach’t

	199
	Tabled
	Carr
	(a) How many employees are employed as a non-ongoing employee in each year of the previous 6 years?

(b) What percentage of total agency employees are non-ongoing employees for each of these years? 

(c) How many of these have been employed for more than 1 year as a non-ongoing employee? 

(d) How many of these have been employed for more than 2 years as a non-ongoing employee?

(e) How many of these have been employed for more than 3 year as a non-ongoing employee?

(f) How many employees were employed on fixed-term contracts, in each year of the previous 6 years?

(g) What percentage of the total number of employees is this for each of these years? 

(h) What was the percentage of total employees for contract employees, for each year of the previous 6 years? 

(i) How many employees were employed on fixed term contracts at each classification level, for each year of the past six years?

(j) How many employees on a fixed term contract, for each year of the past six years, have been employed more than once on a fixed term contract? Please provide details of position classification in each instance. 
	ABC
	23/12/03

	200
	88-89
	Harradine
	Mr Chairman, can Iask through you whether the department would provide the committee with a copy of that [Online Content Scheme] review when it is available
	Broadcasting
	03/12/03

	201
	Tabled
	Mackay
	Television Broadcasting

Can the Government confirm the timetable for when it must review the number of television licenses in operation and has the Government yet formed a view on whether there is a need for a fourth commercial television licence in Australia?
	Broadcasting
	23/12/03

	202
	Tabled
	Mackay
	Can the Department update the Committee on the current number of households using digital television?
	Broadcasting
	23/12/03

	203
	Tabled
	Mackay
	What percentage of total households is that figure?
	Broadcasting
	23/12/03

	204
	Tabled
	Mackay
	What is the Government’s current policy for accelerating digital uptake?
	Broadcasting
	23/12/03

	205
	Tabled
	Mackay
	When is the scheduled review for multi-channelling due and will the Government consider allowing commercial television stations to multi-channel?
	Broadcasting
	23/12/03

	206
	Tabled
	Mackay
	Will the new Minister reconsider the decision of the previous Minister to dismiss the recommendation in the ACCC’s recent report into pay television, that Telstra divest itself of its interest in Foxtel? If not, why not?
	Broadcasting
	23/12/03

	207
	Tabled
	Crossin
	Who is/are the commercial broadcaster(s) responsible for servicing NT towns including Nhulunbuy, Jabiru and Tennant Creek?
	Broadcasting
	23/12/03

	208
	Tabled
	Crossin
	Have they again submitted for funding in the second round?
	Broadcasting
	23/12/03

	209
	Tabled
	Crossin
	Will only towns identified by CRA be supported for funding?
	Broadcasting
	23/12/03

	210
	Tabled
	Crossin
	Will only broadcasters identified and supported by CRA be considered for provision of services?
	Broadcasting
	23/12/03

	211
	Tabled
	Crossin
	What is the Governments criteria for funding  - is population a criteria?
	Broadcasting
	23/12/03

	212
	Tabled
	Crossin
	How important is nomination by CRA?
	Broadcasting
	23/12/03

	213
	Tabled
	Crossin
	Is there a system of weighting of factors?
	Broadcasting
	23/12/03

	214
	Tabled
	Crossin
	Some places given new services in the first round had populations of between a few hundred to two thousand (for example Omeo, Corryong and Nhill). These are far smaller than any of the NT towns named, so what was the criteria for allocating them services?
	Broadcasting
	23/12/03

	215
	Tabled
	Crossin
	If a request for funding comes from a non CRA member how is it assessed, who by and from whom is advice sought on that applicant?
	Broadcasting
	23/12/03

	216
	Tabled
	Crossin
	When will decisions on the second round of funding be announced?
	Broadcasting
	23/12/03

	217
	Tabled
	Crossin
	Is there any appeal process for unsuccessful “bidders”?
	Broadcasting
	23/12/03
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