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Outcome na, Output na



Question:  1

Topic: NRL Rights

Hansard Page:  4

Senator Lundy asked:

In term’s of Foxtel’s arrangement to acquire those rights, can you provide me with any detail, to your knowledge, that involved Telstra in either of those discussions, negotiations or any in-kind or cash contribution they made to that deal?

Answer:

Telstra is unable to provide details of the agreements and negotiations because they are commercial in confidence. That is, these matters relate to Telstra's commercial activities and Telstra owes confidentiality obligations to third parties in respect of such information.

Outcome na, Output na




Question:  2

Topic: NRL Rights

Hansard Page:  4 

Senator Lundy
 asked:

Telstra has an arrangement with the NRL which is a sponsorship arrangement. How much is that sponsorship worth?

Answer:

The cost of this sponsorship arrangement is commercially sensitive. It would be of potentially significant commercial value to Telstra's competitors if they could access information about our sponsorship arrangements. Such knowledge could put those competitors in a position to compete unfairly with Telstra in circumstances where they are not obliged to make reciprocal disclosure of the amounts they spend for the same or similar agreements. Exposing Telstra to such inequitable detriment would prejudice Telstra's commercial interests and thereby the interests of its stakeholder owners, whether private shareholders or, though the Commonwealth's shareholding, Australian taxpayers.

Outcome na, Output na




Question:  3

Topic: Price Control Regime

Hansard Page:  5

Senator Mackay asked:

So the impact on Telstra’s bottom line is around $100 million, approximately?  Can you get back to us with a sharper figure?

Answer:

It is estimated that the real impact of the CPI + 4% requirement on basic access in combination with the CPI -4.5% constraint on fixed call usage products will be to reduce revenues on these products in real terms by $106m in 2002/03. 

Outcome na, Output na




Question:  4

Topic: Boulding Family

Hansard Page:  12

Senator Lundy asked:

Can you give me an update on what is happening with respect to the Boulding family following the tragic death of Sam Boulding earlier this year – itemise the activities that have occurred in relation to that.

Answer:

A coronial inquiry is currently in progress and Telstra has assisted that inquiry where requested. The Coroner has indicated that an Inquest is likely to be held, but no date has been advised. 
Telstra is in regular contact with the Boulding family and their legal adviser regarding compensation. At both parties’ request, the status of those discussions is confidential at this stage.

Outcome na, Output na




Question:  5

Topic:  Network Performance

Hansard Page:  13-14

Senator Mackay asked:

To what does Telstra attribute the massive increase in customer access network faults in the New South Wales country south?  They increased by around 50 per cent from 1997/98 to 2000-01.

Answer:

The increase in fault levels was due essentially to two key factors – a change in the CSG fault reporting procedures and standards, and adverse weather conditions during 2000/01.

In relation to the changes in the CSG standards, see our answer to question 39 for a detailed explanation.

In relation to the adverse weather conditions, the attached file details Mass Service Disruptions declared by Telstra during 2001/2002 which had an impact on NSW country south. 
These exemptions were declared on the basis of plant damages caused by bushfires, floods, storms, lightning strikes and/or loss of operational productivity due to natural disasters.

Telstra’s improved performance in repairing faults in that part of the year where weather conditions are traditionally the most difficult is demonstrated by looking at fault repair performance for March quarters in different years. For NSW country fault repair performance has improved from 81% of faults repaired within 2 days in March 1998 quarter to 92% of faults repaired within 2 working days in March 2002 quarter. Telstra expects this year on year trend of service improvement to continue.

 

Outcome na, Output na




Question:  6

Topic: $187million investment.

Hansard Page:  14

Senator Mackay asked:

Mr Scales says "Mr Paratz may want to give you some detail about the $187 million worth of investment"

Provide it on notice; give us any document you like in writing.

Answer:

See answer to question 36.

Outcome na, Output na





Question:  7

Topic:ACA Inquiry Documents

Hansard Page:  15

Senator Mackay asked:

Could you give us a list of what they (documents provided to the recent ACA Inquiry) were, rather than trying to precis the documents?

Answer:

The following documents were provided to the ACA inquiry:
	Document Number:

From - To
	Document name

	J81262
	J81274
	A Package Handed to J Dare from L Mann- Hard Copy of Data on Disk (J77541) 1993 to 1994

	J81275
	J81308
	Microfiche- TRAXE 10C CENTOC DTR Weekly Traffic data Queensland 17/2/92 to 8/11/93

	J81309
	J81330
	Microfiche- CENTOC DTR Weekly Traffic data Queensland 12/3/90 to 20/1/92

	J81331
	J81358
	Microfiche- TRAXE 10C DTR Weekly Traffic data Queensland 25/9/89 to 29/1/92

	J81359
	J81374
	Microfiche Queensland Congestion Report based on Tadmar Studies 26/6/1989 to 15/10/1990

	J81375
	J81424
	Microfiche Queensland Congestion Report based on NARS Studies December 1990 to September 1993

	J81425
	J81440
	Microfiche Queensland DTR A-B Listing and Queensland DTR B-A Listing Weekly traffic data. Metro Brisbane 26/8/89 to 15/1/90

	J81441
	J81450
	Microfiche- ERF 01A Capacity and Growth September 1989 to September 1990


Outcome na, Output na





Question:  8

Topic: FuturEDGE

Hansard Page:  17

Senator Mackay asked:

How is the FuturEDGE system going to address the concerns that commenced in Besley and revisited in Estens?

Answer:

FuturEdge will allow Telstra's customers to be provided with more accurate, up to date information concerning their repair, installation or other requests at the first call. This is because FuturEdge will allow more detailed customer information to be available to consultants handling customers’ calls through improved systems integration. 

Additionally, customers will be able to undertake self assessment of their service if they choose by using improved Integrated Voice Responses (IVR) Systems.

FuturEdge will also provide productivity improvements through better utilisation of technicians’ skills and improved workforce scheduling arrangements. This will be able to be achieved by classifying the skills required to provide/maintain each Telstra product and its associated platform and matching those with the skills of field technicians. This will ensure that appropriately skilled staff are despatched to jobs that require those particular skills, with the result that the relevant work will be completed in the most timely manner.
Outcome na, Output na




Question:  9

Topic: Estens–weather events

Hansard Page:  18

Senator Mackay asked:

Can you get us a copy of the information (details of weather events) you provided to Estens, if we do not have it, which we may do.

Answer:  A copy of the information provided to the Estens Inquiry on seasonal factors and network performance is attached.

Outcome na, Output na




Question:  10

Topic: Gel

Hansard Page:  20 

Senator Mackay asked:

Are there any similar problems experienced with this sealant in the USA?  Is Telstra aware of any difficulties with this?

Answer: 

Telstra is not aware of any similar problems experienced with this sealant in the USA.

Outcome na, Output na




Question:  11

Topic: Gel

Hansard Page:  19 

Senator Mackay asked:

How many instances is Telstra aware of currently where plastic bags have been used?

Answer:  

Telstra is not aware of the number of instances plastic bags have been used by field staff as a temporary measure. However, Telstra firmly believes that this practice is not widespread as it is not standard company practice and staff have not been instructed to use these items. 

Telstra does not encourage the use of non-standard materials. However Telstra’s field staff are focussed on doing the job as quickly – and as completely – as possible. It is therefore possible that if a field service person does not have appropriate equipment available to them they may use other materials at hand as a temporary measure. 

Telstra field staff regularly update their equipment via depot visits. If the use of a plastic bag or similar temporary material is discovered, it is identified and a permanent fix is completed as soon as possible.

Outcome na, Output na




Question:  12

Topic:  Gas Pressure

Hansard Page:  21 

Senator Mackay asked:

So we can have a copy of the specifications that you are referring to, both in relation to the previous standard of 70 and the current standard of 40kPa, and when it was introduced. We will let you do that (provide an explanation about why it has changed).

Answer:  

The standard has not changed from 70kpa. Telstra’s alarms have always been set at 40kpa because historically this was, and still is, considered a very conservative level of pressure to allow Telstra maximum response times. For example, 20kpa can withstand two metres of water pressure, so 40kpa is extremely conservative and risk averse.

70 kpa is however the pressure injected into cables at the exchange. Due to the length of the cables however it cannot be maintained for the entire length, and will vary depending on cable make and size.

Telstra and NDC have a commercial contract in place regarding pressurisation. Although that contract is commercial in confidence, the relevant section of the contract details pressurisation specification is as follows:

“In Alarm” for cables connected under the APCAMS system means when cable pressure drops below 40 kpa;

 “Out of Alarm” means, in respect of cables Out of Alarm, a cable that has been deemed to have all alarm points in that cable, including flow alarms, cleared from the alarm management system for a minimum period of 5 days. For Alarm Management System (AMS) each contactor must have a pressure reading greater than 50kpa, or in APCAMS all transducers within a cable length must have a pressure reading greater than 40kpa for a minimum period of 5 days. If the cable subsequently goes into alarm after the minimum 5 day period, then it becomes a New Alarm. 
“New Cables” means all new cables installed in the Principal’s network which have been alarmed and pressure stabilised for 5 calendar days above 40kPa. 
5.27A Maintenance of Un-monitored cables

5.27A  The Contractor will not be liable for the failure of Unmonitored Cables. However, the Contractor agrees to: 

(a) provide the Superintendent with the Unmonitored Cable Report on those Unmonitored Cables identified in the Data Sheet V. 3 within 12 months of the date of this Contract in accordance with Annexure 4 to Schedule F; and 

(b) return the pressure of the Cable to 40 kpa or above by making any necessary repairs or by providing compressed dry air cylinder support for Inaccessible air leaks and submitting IAL Reports for any Inaccessible air leaks.

Outcome na, Output na




Question:  13

Topic:  Gas Pressure

Hansard Page:  22 

Senator Mackay asked:

How many locations are there in the cable that currently need gas bottles to maintain air pressure? 

Answer:

There are some 7,000 bottles in use to maintain air pressure across Telstra's network. 

· Whilst this represents a minor increase in the use of bottles from some years ago, it reflects a conscious decision by Telstra to increase Cable Pressurisation Alarm System (CPAS) monitoring activity in the network and therefore manage down the incidence of alarms.

· Gas bottles are a legitimate and effective part of the cable pressurisation system.

· Examples of the use of gas bottles include:

· When a new connection is being made to the network, the air within the cable being worked on is turned off (this in itself will trigger an alarm). To ensure that protection is maintained on the other parts of the cable not being worked on, compressed air from bottles is fed into the cable either side of where the work is occurring. 

· When a leak occurs in an area that is not easily accessed for immediate repair (eg under a roadway), bottles will be used until a more permanent fix can be administered.

· In some areas where the pressure from compressors is below what is desirable, bottles are used to boost protection. 

· It should be stressed here as well that there is no direct correlation between an alarm and a service interruption for customers. The alarms provide time for action to be taken before water can enter the network. The CPAS monitoring activity is therefore a proactive way of identifying and rectifying potential service affecting events. 
Outcome na, Output na




Question:  14

Topic:  Gas Pressure

Hansard Page:  22 

Senator Lundy asked:

In terms of the use of bottles, what is the average time that you use compressed air to maintain the pressure before a permanent fix is made on the cable that has sub-level air compression in it?

Answer: 

The average length of time varies depending on the circumstances under which the bottles are deployed.

Where a decision has been made to repair a cable, the bottles could be used for anywhere between 4-6 weeks to 14-16 weeks depending on the availability of cable from the manufacturers.

If on the other hand a decision has been made, based on economics and the recent performance of the cable, that the cable need not be replaced, the bottles will continue to be used until such time as scheduled maintenance occurs.
Outcome na, Output na




Question:  15

Topic:  Gas Pressure

Hansard Page:  23 

Senator Mackay asked:

We want to know whether the usage of bottles has increased. Has Telstra done any analysis on the number of cables in Australia with air pressure problems.

Answer: 

The use of bottles has increased over time as this is a cost effective option for Telstra to maintain air pressure whilst at the same time continuing to meet service standards.

Telstra has undertaken analysis of cable pressurisation as part of its ongoing program of pressurisation. The analysis identified areas for improvement that Telstra has factored into pressurisation arrangements with NDC.

Outcome na, Output na




Question:  16

Topic:  APCAMS Reports

Hansard Page:  23 

Senator Mackay asked:

Can Telstra supply the Committee with copies of APCAMS reports for all cables in the New south Wales Central Coast, Sydney and Wollongong?

Answer:

The APCAMS report for all NSW as at January 03 is attached.

As noted in the answer to Question 13, low gas pressure within a cable does not mean that there is a customer impacting fault in existence or any deterioration in service provided to customers. Whilst the standard is to maintain cable pressure at 40 kpa, pressures of above 20kpa provide adequate protection to cables in the majority of cases. 

Telstra now has an overall strategy in place to upgrade cables whose pressure is below the Telstra standard. This includes a dedicated taskforce in three distinct groups:

· 150 people in NDC have the accountability to upgrade cables that are under alarm to the appropriate level or standard. This is part of Telstra’s $40 million contract with NDC over three years to both maintain and upgrade pressurisation within the network;

· skilled people from within Telstra’s own workforce dedicated to cable upgrade; and

·  a group of staff dedicated to bottle replacement.

The approach being taken by the task force is to target those areas where the need is greatest. To date this strategy has, and continues to be, used effectively in a number of locations around the country.
Outcome na, Output na




Question:  17

Topic: Weather data.

Hansard Page:  24 

Senator Mackay asked:

Can you give the committee the comparative weather data for the periods concerned?

Answer: 

The following attached files have been extracted from the Bureau of Meteorology Monthly Internet Reports for January, February and March, 2002.

If required, more detailed information can be sourced direct from the Bureau of Meteorology website: http://www.bom.gov.au/
QON17 Attachment 1

January, 2002

Weather: National | Victoria | NSW | ACT | Queensland | South Aus | Western Aus | Nthn. Territory | Tasmania 

Rainfall for previous month

The rainfall percentile analyses (deciles) use a reference period from 1900 to 2000 containing quality controlled data from the climate data bank. The data used for the rainfall percentile analyses are based on preliminary real time data which have not been verified and only limited quality control checks have been performed.

January rainfall was below average in the far north and northwest of Australia because wet season monsoonal activity remained centred to the west in the Indian Ocean. The far north of the Northern Territory was particularly dry with a large area recording totals within the driest 10% of records, including a few spots with lowest on record. Tropical Cyclone Bernie, which formed in the Gulf of Carpentaria during the first week of January, caused the above average and well above average rainfall area in the northeast NT. TC Bernie crossed the Gulf coast southwest of Mornington Island causing local flooding which isolated some communities, but no major damage. 

Another significant region of below average rainfall covered much of the eastern two-thirds of NSW and the adjacent areas of southern and southeast Queensland about as far north as Fraser Island. A high pressure ridge tended to be the dominant influence on the weather in these areas. 

During the month the northern trough extended south over WA and lows embedded in the trough caused above average rainfall over central and southern WA. The trough extensions pushed into the Bight and the lows interacted with systems in the westerlies causing the above average rainfall across the southern coastal regions of SA. For Victoria this weather pattern bought generally average monthly rainfall. 

A black and white version of this map is also available.

Home | Learn about Meteorology | Publications | News | About Us  | Search | Help | Feedback 

Weather and Warnings | Climate | Hydrology | About Services | Registered Users | SILO

--------------------------------------------------------------------------------

© Copyright Commonwealth of Australia 2002, Bureau of Meteorology (ABN 92 637 533 532) 

Please note the Copyright Notice and Disclaimer relating to the use of the information on this site and our site Privacy Policy.

Users of these web pages are deemed to have read and accepted the conditions described in the Copyright Notice and Disclaimer.

QON17 Attachment 2

February, 2002

Weather: National | Victoria | NSW | ACT | Queensland | South Aus | Western Aus | Nthn. Territory | Tasmania 

Rainfall for previous month

The rainfall percentile analyses (deciles) use a reference period from 1900 to 2000 containing quality controlled data from the climate data bank. The data used for the rainfall percentile analyses are based on preliminary real time data which have not been verified and only limited quality control checks have been performed.

February rainfall was above average for northwest and central WA, the NT, and northern SA consquent of the monsoon trough overlaying far northern Australia. Tropical Cyclone Chris formed in the trough offshore of northwest WA early in the month and moved inland to cause the area of highest on record rainfall in central inland WA. From the influence of the monsoon trough Queensland received above average rainfall over western Cape York, and in the far central north from Townsville on the coast to well inland over parts north of Hughendon. 

During the second half of the month a monsoon low formed over far northern NT/WA and the moist tropical inflow from this system spread above average rainfall over the southern NT, northern SA, and about far southwest and southern central Queensland. 

For the southeast of the continent rainfall was above average from mid-central and eastern NSW through northern, central and far eastern Vic as a result of the troughs which extended over the eastern States from the northern monsoon trough. These troughs frequently interacted with the cold fronts moving south of the Bight. 

The dominance of high pressure systems through the area of the Great Australian Bight caused below average rainfall about southwest WA, and below to well below average rainfall over the southeast quadrant of SA. Below to well below average rainfall areas also occurred about mid-coast WA from Carnarvon to Karratha, and in Qld in central and southeast parts. South of Winton Qld an area of lowest on record rainfall occurred. Tasmania was below average in a north/south corridor from Burnie to Hobart. 

A black and white version of this map is also available.

Home | Learn about Meteorology | Publications | News | About Us  | Search | Help | Feedback 

Weather and Warnings | Climate  | Hydrology  | About Services | Registered Users  | SILO  

--------------------------------------------------------------------------------

© Copyright Commonwealth of Australia 2002, Bureau of Meteorology (ABN 92 637 533 532) 

Please note the Copyright Notice and Disclaimer relating to the use of the information on this site and our site Privacy Policy.

Users of these web pages are deemed to have read and accepted the conditions described in the Copyright Notice and Disclaimer.

QON17 Attachment 3

March, 2002

Weather: National | Victoria | NSW | ACT | Queensland | South Aus | Western Aus | Nthn. Territory | Tasmania 

Rainfall for previous month

The rainfall percentile analyses (deciles) use a reference period from 1900 to 2000 containing quality controlled data from the climate data bank. The data used for the rainfall percentile analyses are based on preliminary real time data which have not been verified and only limited quality control checks have been performed.

March rainfall was generally average for the southeast of the continent as well as central and southern WA, the exception being below average rainfall areas in central NSW, southern Vic, northeast Tas, and southwest WA. However rainfall for central and northern Australia, including far northern WA, the NT, SA, and Queensland, was below to well below average. 

During March the monsoon trough moved north off the continent and only continued to generate wet season rainfall across the very far north and northeast of Australia. Over the southern continent rainfall was restricted by the broad highs consistently crossing south of the Bight, and any troughs developing from the north lacked the moist air inflow from the monsoon trough to cause significant rain. 

Northwest WA registered areas of above average rainfall from weekly troughs which developed down the coast during the month, but the main cause of the average rainfall through central WA was the monsoon trough over Port Hedland WA at the very start of the month. Far southwest WA recorded below average rainfall from the effect of the dominant southern highs. 

For the southeast continent passing southern cold fronts and troughs meant average rainfall for far southeast SA, northern Vic, and southwest NSW but not until the last week of the month when a cut-off low moved from the Bight over the southeast did average monthly totals register over the rest of NSW and into southeast Queensland with an above average area from around Armidale NSW to Dalby Queensland. 

Areas of very much below average exist through central SA, southwest and central Queensland, and central east coast Queensland. For Tasmania the rainfall from the cold fronts dissipated on the southwest/western coast and the northern and eastern halves of the island were below and well below average. 

A black and white version of this map is also available.

Home | Learn about Meteorology | Publications | News | About Us  | Search | Help | Feedback 

Weather and Warnings | Climate  | Hydrology  | About Services | Registered Users  | SILO  

--------------------------------------------------------------------------------

© Copyright Commonwealth of Australia 2002, Bureau of Meteorology (ABN 92 637 533 532) 

Please note the Copyright Notice and Disclaimer relating to the use of the information on this site and our site Privacy Policy. Users of these web pages are deemed to have read and accepted the conditions described in the Copyright Notice and Disclaimer.

Outcome na, Output na 





Question: 18

Topic: Fault Levels Tasmania

Hansard Page: 24-25

Senator Mackay asked:

Can Telstra offer an explanation of why there has been such a dramatic increase in related faults for Tasmania, the home state of Senator Harradine and me, as reported on page 34 of the ACA Telecommunications performance report 2000-01.

Answer:

The reasons for the 47.7% increase in faults for Tasmania as reported on page 34 of the ACA Telecommunications Performance Report 2000-2001 need to be looked at having regard to National fault trends between 1999-2000 and 2000-2001

As advised in previous answers to questions from Senator Mackay, these increases were due to a combination of factors. These included changes in CSG fault reporting arrangements linked to changes in the CSG standard combined with severe weather conditions down the east coast of Australia, including Tasmania, in late 2000 / early 2001.

Telstra is aware that question 39 tabled by Senator Mackay after the Senate Estimates hearing includes a request for a detailed response on related matters including increases in Tasmanian fault rates. Telstra is now expediting action to extract detailed historical data, both National and Tasmania, in order to provide a full response to all Senator Mackay's questions on this topic as soon as practicable.

Outcome na, Output na




Question:  19

Topic: CAPEX

Hansard Page:  28

Senator Mackay asked:

What proportion of that $300 million decline in capex on property, plant and equipment is due to properties that have been sold and then what proportion is beyond that? - what component is selling, what component is lower prices and how the lower prices have been derived.

Answer:

Consistent with our annual reports, total domestic operational capex has reduced by approximately $600m from 00/01 to 01/02. Telstra is unclear as to the Senator's derivation of the $300m reduction for Plant, Property and equipment.

The following list categorises the capex reductions from 00/01 to 01/02 and includes estimates of the components associated with the sale of Telstra properties and price/unit costs reductions impacting on the 01/02 year.


$110m reduction due to reduced growth in product and service demand



$150m reduction due to unit costs reductions. Unit cost reductions flowed 
from:


- improved vendor management; 


- improved work practices; 


- technology enhancements and 


- introduction of new technologies.


$335m reduction due to completion or near completion of 2000/01 discrete projects such as:





Mobiles Infrastructure for the Olympics


Telstra.com


Integration of Pacific Access into Telstra.com


GPRS network


Data Mode of Operation Core network infrastructure


CDMA mobile network


$5m reduction as a result of the sale of Telstra properties.
Outcome na, Output na 





Question: 20

Topic: Staffing levels
Hansard Page: 31

Senator Mackay asked:

Can Telstra provide details about what types of jobs went with the further decline in Telstra staffing levels as reported in the 2002 Annual Report?

Answer:

The breakdown by work category of the 4,447 reduction in Full Time Staff in 2001/02 is as follows:

Administrative - 707

Customer Field Workforce - 2,323 (1203 Telstra, 1120 NDC).

Customer Sales & Service - 305

Managerial/Executive - 358

Technical/Technology/Professional - 709

Controlled Entities (exc. NDC) - 45

(Note - NDC numbers included in category breakdown)

Outcome na, Output na




Question:  21

Topic: Fault Reports- Customer Service Charter.

Hansard Page:  29

Senator Mackay asked:

Can we have a state breakdown of those figures - 73,000? (Page 16 of the Telstra Customer Service Charter Performance Review 2002.)

Answer:

The Customer Service Charter Performance Review 2002 erroneously reported that 73,000 faults were repaired without customers having to report the fault. This is a projected figure for 2002-03 of a productivity initiative sponsored by Telstra. Between July and November 2002, some 6,200 faults have been rectified without customers having to report them. 50% of these were in NSW, 23% in Qld, 17% in Victoria and 10% across the rest of Australia. Telstra has amended the online version of the Review.
Outcome na, Output na





Question:  22

Topic: SCADS

Hansard Page:  30 

Senator Lundy asked:

Specifically identify the rural exchanges and any other exchanges that have SCADS technology, and the number of customers and lines – whatever your data provides – that those services supply. 

Answer:

SCADS are identified in the answer to Question 28.

At the 30 November, 2002, Telstra has deployed 1,553 SCADS systems. Each SCADS system is capable of supporting up to 30 (only) standard telephone services, 12 (only) ISDN Basic Access services, or a mix of standard telephone services and ISDN simultaneously.

At 30 November, 2002, Telstra had installed approximately 43,000 SCADS ports in its network with 22,053 customer connected services.

Outcome na, Output na





Question:  23

Topic: SCADS 

Hansard Page:  30

Senator Lundy asked:

Can you tell me whether SCADS technology carries the data mode of operation and all of the enhanced digital services in those rural areas?  I am probably expressing it incorrectly; my question was really about the digitisation of exchanges and the ability of exchanges to have what used to be advanced digital features, like call waiting and all those sorts of things. Does SCADS support that?

Answer:

The SCADS is a digital system that supports all features enabled through Telstra’s Future Mode of Operation (FMO) network development. The full set of features the SCADS support is:

· Easycall Call Waiting

· Easycall Call Forward Immediate

· Easycall Call Forward Busy

· Easycall Call Forward No Answer

· Easycall Call Return

· Easycall 3 Way Conference

· Easycall Auto Call Back

· Call Barring

· Calling Number Display

· Calling Number Display Blocking

· Message Bank Home

· FaxStream Duet

· OnRamp 2 (ISDN)

Outcome na, Output na





Question:  24

Topic: SCADS

Hansard Page:  31

Senator Lundy asked:

This comes back to my key question: are you still installing SCADS as a response to customer complaints about the reliability and speed of Internet connection through dial-up?

Answer:

There are instances where Telstra upgrades its network by using SCADS. These instances may be a response to dissatisfaction by a customer with regard to their dial-up internet speeds or to the standard of their line generally.
Outcome na, Output na





Question:  25

Topic: ADSL

Hansard Page:  31

Senator Lundy


So I would like to ask you again to provide me with a map of Australia showing exactly where the 800 – soon to be 900 – ADSL enabled exchanges are, so that I know where the ones that are not enabled are.

Answer:
The attached maps set out existing and planned ADSL coverage in Australia as at 16 January 2003. The availability of ISDN, a further means of obtaining high speed data access, is also indicated on the maps. 
Please note that "Availability" maps are based on coverage area defined at the level of Telstra Exchange Service Area (ESA) boundaries. Therefore in some cases "Availability" may be overstated and may not reflect the precise transmission area of broadband products ADSL and ISDN. Furthermore, whilst all care is taken to accurately reflect Telstra's position with these products, availability is always subject to service qualification.

Please note that all copyright in the maps is owned by Telstra. The maps may not be reproduced in any form whatsoever without the prior written consent of Telstra.

[There are 15 attachments to this response accessed individually]
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