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Question: 102

Topic: AIIA’s work for the Framework for the Future

Hansard Page 81

Senator Lundy asked: “Framework for the Future Committee – Can you give me a list of the work that the AIIA is doing?”

Answer:

AIIA's immediate past Chairman John Gwyther is formally representing the Association on the Steering Committee. In addition, Rob Durie, AIIA’s Executive Director, is a member of the Mapping Working Group.

The AIIA has developed papers within the context of the Mapping Working Group on the following topics:

· A profile of successful Australian SMEs

· A roadmap on accessing international markets; 

· The involvement of multinational companies in the Australian economy – investment and R&D;

· An examination of the policies, strategies and mechanisms applied in Australia in the commercialisation of publicly funded R&D;  and 
· A venture capital roadmap that explores current industry issues.

The AIIA has been supporting DCITA in its nationwide consultations on the ICT Framework for the Future, including promotion of Framework for the Future consultation events. DCITA has been working closely with other major national ICT industry associations, in addition to the AIIA, on these consultations. State/Territory governments and regional industry groups have also been involved.
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Question: 103

Topic: Reporting by IT Outsourcing Contractors on Industry Development Activities

Hansard Page 85

Senator Lundy asked:

“IT Out sourcing – IT outsourcing contracts specifically. In particular, I would like to know whether the ID reports for each contract have been provided to the department within the provided time frame. I would like the due dates of each of those reports for each of those contracts and the date upon which the department received those individual ID reports.”

Answer:

To clarify the information provided in the hearing on 20 November 2002, the attached table sets out, in relation to each information technology outsourcing contract:

· the date each industry development report was due; and

· the date each report was received by the Department of Communications, Information Technology and the Arts (DCITA).

In some cases, additional auditing was also required to be undertaken after receipt by DCITA of the report.

Table: List of IT Outsourcing contracts and timing details in relation to reporting requirements

	Contract
	Cluster 3
	Australian Taxation Office
	Group 5
	Group 8
	Health Group

	Contractor
	Computer Sciences Corporation
	EDS Australia
	Telstra Enterprise Services (formerly Advantra)
	Ipex ITG
	IBM GSA

	
	
	
	
	
	

	Year 1 of Contract
	
	
	
	
	

	· Reporting year end date
	31 March 1999
	23 June 2000
	30 June 2000
	30 June 2001
	30 June 2001

	· Date report due
	30 June 1999
	22 August 2000
	30 August 2000
	29 August 2001
	29 August 2001

	· Date audited report received
	23 June 1999
	29 September 2000
	7 December 2000
	16 October 2001
	16 October 2001

	
	
	
	
	
	

	Year 2 of Contract
	
	
	
	
	

	· Reporting year end date
	31 March 2000
	23 June 2001
	30 June 2001
	30 June 2002
	30 June 2002

	· Date report due
	30 June 2000
	22 August 2001
	30 August 2001
	29 August 2002
	29 August 2002

	· Date audited report received
	16 June 2000
	28 September 2001
	17 December 2001
	13 September 2002 
	2 October 2002

	
	
	
	
	
	

	Year 3 of Contract
	
	
	
	
	

	· Reporting year end date
	31 March 2001
	23 June 2002
	30 June 2002
	
	

	· Date report due
	30 June 2001
	22 August 2002
	30 August 2002
	
	

	· Date audited report received
	7 August 2001
	30 October 2002
	31 October 2002
	
	

	
	
	
	
	
	

	Year 4 of Contract
	
	
	
	
	

	· Reporting year end date
	31 March 2002
	
	
	
	

	· Date report due
	30 June 2002
	
	
	
	

	· Date audited report received
	21 June 2002
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Question: 104

Topic: Provision of IBM GSA tender documents – Health Group tender

Hansard Page 85

Senator Lundy asked:

“Audit Office health bid – With respect to an Audit Office report released a few weeks ago into the health bid, some mention was made of the out of scope ID components of the health tender. I would like to know what the out of scope ID component was of  the IBM GSA bid – in particular, the out of scope ID component that was nominated just prior to IBM GSA’s final bid having been received?”

Answer:

The tender evaluation process in relation to the Health Group IT outsourcing tender was undertaken by the former Office of Asset Sales and Information Technology Office (OASITO), which was within the Department of Finance and Administration portfolio. DCITA’s role was limited to seconding officers to the Industry Development Evaluation Team at OASITO. Tender documents supplied by each tenderer, including IBM GSA, were not provided to DCITA. Accordingly, the request for tender documents supplied by IBM GSA in relation to the Health Group tender would need to be made to the Department of Finance and Administration which has responsibility for residual functions formerly held by OASITO.
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Question: 105

Topic: Definition of SMEAVA used in major ICT contracts, and proposed data collection in respect of such contracts

Hansard Page 88

Senator Lundy asked:

“SMEAVA -  Can you provide the committee with the full extrapolation of that formula for SME participation in contracts over $20 million dollars and explain how you arrive at SMEAVA as a measurement for SME involvement in this context. 
Can you please also provide me with a list of the fields of data that you will be requesting from agencies and departments in relation to ICT contracts over $20 million?”
Answer:

The industry development framework applying to Commonwealth agencies operating under the Financial Management and Accountability Act 1997 for ICT contracts expected to be $20 million or more that was announced on 21 June 2002 by the Minister for Communications, Information Technology and the Arts (DCITA) has no SME Australian value add (SMEAVA) criteria in the tender evaluation process. 
For contracts of expected value of $20 million or more, Commonwealth agencies are required to ensure that tenderers meet the following mandatory SME participation levels in relation to each contract type:

· Hardware: eg PCs, network equipment, mainframes, printers, etc - minimum SME participation level of 10 per cent of contract value; and 

· Services: e.g. systems integration, software, software development/support, services provision, consultancies, etc. minimum SME participation level of 20 per cent of contract value.

Where a project contains elements falling under both of the above categories then the minimum SME requirement should be a weighted average of these minimum levels based on each category's share of the total contract value.

DCITA intends, through consultation with agencies, to monitor outcomes of the new arrangements.
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Question: 106

Topic: IT Outsourcing - Provision of contract documents relating to IBM GSA disputes with SMEs

Hansard Page 92

Senator Lundy asked:

“ID Requirements under IT outsourcing program –Take it on notice to provide me with all documentation held by the department in relation to this dispute and the IBM GSA ID commitments.”

Answer:

To clarify the information provided in the hearing on 20 November 2002 concerning the relative responsibilities of Commonwealth agencies for administration of the IT Outsourcing Initiative Industry Development programs:

· the Department of Communications, Information Technology and the Arts is responsible for managing the industry development schedules of the IT outsourcing initiative contracts, including ensuring provision of ID reports and monitoring compliance with ID requirements;

· in doing this, the Department of Communications, Information Technology and the Arts consults as appropriate with the lead agency or contract management office responsible for management of the contract; and

· in the event that it would be necessary to invoke penalties under the contract for failure to comply with ID requirements, the Department of Communications, Information Technology and the Arts would request for such penalties to be invoked by the lead agency.
In response to the question, documents other than those which are in-confidence are attached.

[Attachment available in hard copy]
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Question: 107

Topic: IT Outsourcing - Provision of contract documents 

Hansard Page 92

Senator Lundy asked:

“ID Requirements under IT outsourcing program – If you could take on notice to provide all documentation that the department has in relation to the IPEX ID – requirements, commitments – and while you are at it, can you provide all the documentation in relation to all the ID commitments for the other contracts as well.”

Answer:

In response to the question, documents other than those which are in-confidence are attached.

[See attachment to QON106, available in hard copy]

- 1 -
7

