Attachment 3 to QON 90
	KPI No 10: Network Loss

Measures performance of the carriers in being able to establish connections for the purpose of local calls, national long distance calls and direct dial international long distance calls.

Definition: 

Local call network loss:

The ratio of local call attempts that fail to establish a connection due to a shortage of, or malfunction of, the carrier’s switching or signalling equipment. A local call is defined as a connection between a carrier’s customer and another consumer within the carrier’s defined local area, an area defined for calls incurring a local call charge.

National long distance call network loss:

The ratio of national long distance call attempts that fail to establish a connection due to a shortage of, or malfunction of, the carrier’s switching or signalling equipment. A domestic long distance call is defined as a connection between a carrier’s customer and another consumer which incurs a multiple unit charge depending upon the duration and distance from the “A” party that the call is carried.

International call network loss:

The ratio of call attempts that fail to establish a direct dial access connection to the carrier’s international gateway exchange due to a shortage of, or malfunction of, the carrier’s switching or signalling equipment. 

Reason for collection of specific data: 

· Ability to establish a call in any part of the network is significant to consumers. Network loss data is internationally recognised as a measure of connectivity performance.

· Annual monitoring is warranted for trend analysis purposes.

Measurement methods: 

Carriers and CSPs should provide:

For each of local, long distance and international call types, for the periods of business hours 

(7am – 7pm , Monday to Friday) and weekday evenings (7pm – 12pm, Monday to Friday):

1. For the total number of calls through all exchanges, the estimated mean value for network loss, if the estimated mean value exceeds 1%.

2. For carriers with metropolitan and non-metropolitan exchanges, for all metropolitan exchanges, the estimated mean value for network loss, if the estimated mean value exceeds 1%.

3. For carriers with metropolitan and non-metropolitan exchanges, for all non-metropolitan exchanges, the estimated mean value for network loss, if the estimated mean value exceeds 1%.

· Carriers should sample in such a way as to provide a generally representative view of the geographic dispersion of customers and the technology used in providing access network infrastructure.  Carriers should sample calls in such a way that each statistic can be reported at the 95% confidence level for each call type and call period.  Carriers should also report the confidence interval for each statistic.  

· The ACA may also seek exception reports on network loss outside this framework if specific problems are identified.  Carriers must have data collection capacity in place which will allow reporting to exchange level for all call types and for any call period.

Geographical basis: National and to exchange level on an exception reporting basis, as necessary.

Frequency of provision of data: Annually.

Type of data to be provided:

· Data for the year


