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Outcome 1, Output 1.1, 1.2 
Question: 073

Topic: ABC Complaints Handling Procedures

Hansard Page 60:

Senator Tchen asked:

Regarding the ABC's new complaints resolution procedures, I have a specific case I would like to refer to you. I wrote to Mr John Tulloh, the ABC's Head of International Operations on 7 November 2002 (copy to Mr Murray Green) on behalf of two constituents and have not yet received a reply. Can the ABC advise, in view of the new arrangements, when I will receive a response? Is the process working?
Answer:

The letter referred to by Senator Tchen included a request for a response no later than Wednesday, 20 November 2002. Senator Tchen also requested the response be sent to his Parliament House office and provided a fax number and an address for the response. The ABC’s Audience and Consumer Affairs unit faxed a response to the number provided on Wednesday 20 November 2002 and mailed the original the following morning. 

The strengthened complaints process is working as answered by Mr Balding at the Senate Supplementary Estimates Hearing on 20 November 2002. (Proof Hansard ECITA 60):

Senator TCHEN—I wonder whether you could talk to us about the complaint resolution procedure you have set up recently. I have a specific case which I would like to refer to you after that.

Mr Balding—We have recently strengthened our complaints handling system. We did that so as to provide a much more transparent and independent process. The detail of that enhanced process was recently emailed to all members of parliament and senators, outlining the process. In general, we believe that our new system is as good as, if not better than, any other public broadcaster’s complaints processing system. Essentially, all program complaints are channelled through a single unit, which is Audience and Consumer Affairs, for assessment—rather than assessment in the first instance by the program units themselves. We have established the position of complaints review executive, independent of the program makers.

Senator TCHEN—Is this process working yet?

Mr Balding—It is being gradually phased in over the next few months. It is working in that the complaints go to Audience and Consumer Affairs. They are liaising with the program areas, but where there is a serious complaint, a complaint of breach of editorial policies, that complaint can be referred to the complaints review executive, or where the complainant has had a response back from the ABC and the complainant is still not completely satisfied with the ABC’s response, we can refer that to the complaint review executive for further independent review.
Outcome 1, Output 1.1, 1.2 
Question: 074

Topic: Radio Australia Broadcasts to Indonesia

Hansard Page: 62

Senator Lundy asked:

Can the ABC provide a comparison between the number of hours normally broadcast by Radio Australia to Indonesia and the number broadcast in the weeks following the Bali bombing.

Answer:

Prior to the Bali bombings Radio Australia (RA) broadcast seven hours a day in English to Southeast Asia and four and a half in Indonesian to Indonesia (two and a half on weekends).

While the broadcast hours of RA to Indonesia remained constant following the bombings in Bali, there was an increase in the level of updated content as well as an increased focus on events in Bali within regular scheduled programming and on the web in the week following the tragedy.

On the day after the Bali bombings (Sun 13 October), RA provided continually updated hourly news coverage in English drawing on a range of ABC and international sources, and included three bulletins in Indonesian. RA also ran three special programs produced by Radio Current Affairs. In the following days, RA News in English and Indonesian provided ongoing high-level coverage of issues in the aftermath to the bombings. In an unprecedented development, Indonesia's national broadcaster, RRI has run two RA Indonesian current affairs programs following police raids on the homes of Indonesian nationals in Australia.

RA's specialist English-language current affairs program, Asia Pacific, provided in-depth analysis and background information on the politics of Islam and terrorism in Indonesia and Australia's response. A few weeks prior to the bombing a member of the Asia Pacific team travelled to Indonesia and interviewed a number of Islamic leaders including Abu Bakar Bashir. 
Since the bombings, RA’s Indonesian service has continued to provide detailed coverage in its news bulletins and current affairs programs, presenting a range of Indonesian and Australian perspectives. RA's Indonesian news and current affairs is relayed live via satellite on 14 Indonesian stations across the archipelago. 

Senior RA Indonesian broadcasters are also in high demand to appear on Q&A and talkback sessions with five local Indonesian partner stations. Since 12 October, these sessions have concentrated on how the Bali bombings and subsequent developments have been viewed in both countries.

Outcome 1, Output 1.1, 1.2 
Question: 075

Topic: Radio Australia Broadcasts to Indonesia

Hansard Page 63:

Senator Lundy asked:

Can the ABC give an outline of transmissions to Indonesia in 1996 compared with today, that is, not the temporary circumstances.

Answer:

In 1996, Radio Australia broadcast seven hours a day in Indonesian to Indonesia with a staff of 18 broadcasters. Broadcasts included a wide range of programs from news to information, music and light entertainment. There was a strong emphasis on interactivity with audiences through surface mail. English language broadcasts were available 24 hours a day. Shortwave transmissions were on multiple frequencies.

Since the provision in 2000 of additional Government funding of $2.8m pa for three years, RA has broadcast in Indonesian 4.5 hours a day (including 1.5 hours repeats) on weekdays and 3.5 hours on weekends with a staff of eight. Broadcasts include a high percentage of news and current affairs, educational programs on health, sustainable development, Australia and key contemporary issues. English language broadcasts to Indonesia total 7 hours a day (2 x 3.5 hours sessions). Shortwave transmissions are on two frequencies only and require frequent changes.

Outcome 1, Output 1.1, 1.2 
Question: 076

Topic: Radio Australia Funding

Hansard Page 63:

Senator Lundy asked:

What would be the cost to the budget of restoring Radio Australia’s output to its level prior to the 1996-97 funding cuts?

Answer:

In 1996/97, Radio Australia’s Government appropriation for program production was cut from $13.8 million to $4.7 million and staffing was reduced from 154 to 69. The French and Cantonese services were closed. Radio Australia continued to provide services in English, Indonesian, Chinese (Mandarin), Pidgin (for PNG, the Solomon Islands and Vanuatu), Vietnamese and Khmer (Cambodian). This level of service was made possible in part due to an additional $1.6 million redirected to Radio Australia from other ABC activities by the ABC in 1997/98. The current operational budget for Radio Australia, including Government appropriations and funds redirected from other activities by the ABC, is $7.9 million per annum.

The transmission budget was cut from $11.3 million to $2.9 million pa and the main transmission site for broadcasting to Asia, at Cox Peninsula near Darwin, was closed. Government provided additional transmission funding of up to $2.8 million per annum for three years and $0.15 million per annum for internet services in August 2000.

Radio Australia’s appropriations from Government:




Pre-1996/97



2002/03

Operational

$ 13.8m



$ 5.2m1 

Transmission

$ 11.3m (273 hrs/day)


 $ 5.9m (197 hrs/day)

TOTAL

$ 25.1m



$ 11.1 m pa

To restore output to pre-1996/97 levels:

Operational

$ 15.3m

Transmission

$ 17.0m ($5.9m + 76 hrs x 365 days @ $400 ph2)

TOTAL

$ 32.3 m

Any analysis comparing the reach of Radio Australia pre-1996 to the present needs to take into account the new initiatives established since that time including new satellite arrangements and rebroadcasting agreements secured with more than 135 local stations in the Asia Pacific regions. It should also be noted that the ABC in assessing its priorities for future funding would not necessarily wish to return to the same mix of services provided prior to 1997. For example, in its 2003-06 Triennial Funding Submission the ABC priorities are:

· to maintain the current level of short-wave transmissions through renewal of the $2.8 million provided in August 2000 for three years; and 

· to extend the reach and enhance the relevance of Radio Australia Services to Asia and the Pacific through new local FM relays and programming in three additional Asian languages at a cost of an additional $2.54 million per annum (with extra first year costs of $0.52 million)

1. $5.2 million is the indexed Government appropriation from 1996/97 including web enhancement funds of $0.15 million from 2000. The current Operational Budget of Radio Australia is $7.9 million.

2. All HF transmissions purchased on a commercial basis from VIL ex Darwin.

Outcome 1, Output 1.1, 1.2 
Question: 077

Topic: Foxtel Carriage of ABC Multichannels

Hansard Page : 65

Senator Lundy asked:

Would the ABC confirm that when Foxtel digitises its cable, the ABC’s multichannels will be carried immediately.

Answer:

Under the retransmission arrangements between Foxtel and the ABC, as soon as Foxtel begins transmitting in digital mode, Foxtel will be required to retransmit up to 5 ABC programming streams within a single transport stream 7 megahertz broadcasting services band channel to subscribers to its digital cable service. This means that ABC Kids and Fly as well as the ABC's primary channel will be carried on Foxtel's digital cable service. 
It should be noted that Foxtel’s obligation to retransmit the ABC’s multichannels is subject to a number of caveats including constraints upon Foxtel’s customer reception equipment, equipment costs and the costs of making the multichannels available at each Foxtel head end.

Outcome 1, Output 1.1, 1.2 
Question: 078

Topic: Women’s sports coverage and portrayal on television

Hansard Page : 67

Senator Lundy asked:

What is the ABC’s formal response to the recommendations of a government report titled An illusory image: a report on the media coverage and portrayal of women’s sport in Australia.

Answer:

Would the ABC provide a response to the recommendations of the report titled An Illusory Image: a report on the media coverage and portrayal of women’s sport in Australia [1996].

Answer:
The ABC has noted the recommendations in the report, specifically Section 9.3, Strategies for the Media, and provides the following responses:


· “Assist sporting bodies to adapt their sport to your requirements by holding information sessions.”

While the ABC does not hold general information sessions, the sport departments engage in ongoing and specific discussions with sporting bodies about issues such as how to best present the sport when discussing broadcasting opportunities. It is in the interests of both the sport and the ABC to have the sport depicted in the best possible way.

· “Produce careers advice on working in the sports media”

While supporting the recommendation in principle, ABC television does not have sufficient resources to produce materials and provide personnel for briefings at universities or schools. ABC Television Sport provides work experience for high school students, subject to the availability of staff resources. 

· “Become more technically imaginative when broadcasting women’s sport”

ABC Television Sport continually seeks innovative ways of presenting sport to the audience, including consideration of uses of new technology as well adapting existing technologies. ABC Television Sport consults with sports to make sure these innovations provide the best possible result.

ABC Radio Sports coverage has dominated major media and industry awards in recent years, including Best Electronic Coverage of Netball and the Women’s Basketball League in Australia for the past two years.  

· “Investigate how best women’s sporting events can be communicated to the sporting public. Men and women who understand women’s sport need to be behind the camera/microphone.”

As indicated above, the ABC continually seeks such opportunities. In addition, the ABC has and continues to employ personnel who are knowledgeable and expert in presenting and commenting on women’s sport including, currently, Steve Robilliard, Karen Tighe, Simone Thurtell, Michelle Timms, Vicki Wilson, Jenn Morris and Ric Charlesworth. 

ABC Radio Sport continues to be the dominant radio sports broadcaster in Australia due to the reach and depth of its coverage. No other radio network provides the range of sports to its listeners at a local, national and international level. 

ABC Radio has been committed to the consistent coverage of women’s sport and so called ‘lesser profile’ sports, many of which reflect Australia’s cultural diversity and appeal to a wide range of Australians from different cultural backgrounds. 
Grandstand, broadcast on weekends on ABC Local Radio across metropolitan and regional Australia, covers a range of women’s sports and other sports involving women as participants and includes basketball, netball, surfing, cricket, swimming, tennis, hockey, rowing, volleyball and disabled sport. 
·  “A journalists’ code of ethics already exists which states that journalists “shall not place unnecessary emphasis on gender, race, sexual preference, religious belief, marital status or physical or mental ability”. Within this context, and through umbrella organisations …”

The ABC believes its role is to broadcast and present online women’s sport in a manner consistent with the code of ethics. In this regard, these ethical values and principles are contained in the ABC Editorial Policies, specifically section 2, Editorial Principles and section 10.8, Discrimination and Stereotypes. ABC editorial staff are required to meet the requirements of these policies.

· “Provide an opportunity through training or cadet rosters for young female staff to gain experience on the sports round.”  

The ABC News & Current Affairs cadet journalism program encourages all cadet journalists both male and female to do sports stories as part of their training. All reporters are expected to report sport if assigned.

Many of ABC News & Current Affairs’ sports presenters and reporters are female including Angela Pippos, Christine Ahern and Tracey Kirkland in Victoria, Karen Tighe and Michaela Carr in Western Australia, Lynette Keep in Queensland and Kate Carter in the Northern Territory. 
Nationally women represented 50% of the recent Commonwealth Games reporting team and a third of the reporting team during the Sydney Olympics.

Outcome 1, Output 1.1, 1.2 
Question: 079

Topic: ABC Television Documentary “Victims”/“Seasons of Revenge” 

Written Question on Notice: 

Senator Tchen asked:

Who was responsible for ensuring that the 55 minute ABC/FFC Accord Television documentary “Victims”/“Seasons of Revenge” which the ABC commissioned from Ms Janet Bell, the long-time de-facto partner of the barrister representing Mr Tibor Vajda in his various defamation actions against Mrs Magda Bardy, OAM and the Nine Network - decided this year in the NSW Supreme Court in favor of the Defendants - complied with the ABC’s code of practice and editorial policies, including the requirements as to accuracy and balance?

Answer:

The program was commissioned as part of the ABC/FFC documentary accord and the commissioning responsibility resided with the Commissioning Editor for Documentaries and the television documentaries department. Under the ABC structure operating at that time, the relevant commissioning editor had responsibilities in relation to ABC Editorial Policies and Code of Practice matters.

Outcome 1, Output 1.1, 1.2 
Question: 080

Topic: ABC Television Documentary “Victims”/“Seasons of Revenge” 

Written Question on Notice: 

Senator Tchen asked:

Why did the ABC accept the program, in March 1999, in a form which failed to refer to the correspondence dated 26 July 1996 from the Hungarian Interior Minister’s Office to Mr Vajda’s lawyers refuting the central claims made by Ms  Bell in the program that: (a) a person other than Mr Vajda had signed Mrs Bardy’s interrogation papers; and (b) that, as an officer in the Hungarian communist secret police, Mr Vajda had not maltreated political prisoners? In December 1998 Mrs Bardy had provided copies of the relevant Ministerial correspondence with a certified English translation to both Ms Bell and ABC management.

Answer:

As the ABC advised the Committee in response to Questions on Notice 149, 151 and 152, Additional Estimates Hearings 18 February 2002:

 ‘Over a number of years concerns have been expressed to the ABC regarding this project. The ABC has thoroughly investigated these concerns to ensure that the issues raised were appropriately addressed in the program. A key element of the documentary involves the search for official documentation. Sequences refer to the opening of AVH (secret police) archives after the collapse of the Hungarian communist government in 1989, and a memorandum obtained from the Hungarian Interior Ministry. The film indicates the complexity and the contested nature of the documented history of Hungary during this period. 
At a point in the film, as the Interior Ministry archive is presented, it is stated, “all the files were prepared from the viewpoint of the state security. It’s not about the life of the people … it’s about the AVH’s view of them … That’s why it’s a very special mirror to the reality, its not the reality itself of course.”  The intention of the film, at one level, is to indicate the impossibility of relying on extant documented material because of the nature of the 1950’s political regime. Given this, the unreliability of all the documentation was to be indicated in the program. 
In addition to the approach indicated above the filmmaker decided to include a statement in the film indicating that Mrs Bardy did not wish to participate in the film and to include Mrs Bardy’s public statements made over a number of years.’
Outcome 1, Output 1.1, 1.2 
Question: 081

Topic: ABC Television Documentary “Victims”/“Seasons of Revenge” 

Written Question on Notice: 

Senator Tchen asked:

As the ABC told the Senate in 1998, the ABC’s acceptance of Ms Bell’s film project guaranteed it financial support by the Australian Film Finance Corporation. The ABC paid Ms Bell a licence fee of $82,093 while the FFC’s final contribution was $195,282. In all, Ms Bell received $277,375 from the ABC and the FFC for a television program which the ABC did not see fit to broadcast. How can the ABC justify the amount spent on the program? Where is the public benefit for the money spent?

Answer:

As the ABC advised the Committee in response to Question on Notice 143, Additional Estimates Hearings 18 February 2002:

‘the program was submitted for consideration by ABC Television documentaries in the normal documentary accord rounds. Although none of the ABC staff responsible for the commissioning are currently employed by the ABC, it is clear from the commissioning documentation that it was perceived that the issues contained in the proposal remained of relevance at the time of commissioning.”

As the ABC also advised, in response to Question on Notice 161, Additional Estimates Hearings 18 February 2002, ‘the commissioning documentation indicates that the program was commissioned appropriately.’  
Outcome 1, Output 1.1, 1.2 
Question: 082

Topic: ABC Television Documentary “Victims”/“Seasons of Revenge” 

Written Question on Notice: 

Senator Tchen asked:

Given several major inaccuracies in the program as delivered by Ms Bell and the fact that it could not be broadcast, has the ABC given consideration to the possibility of recovering the amounts spent by it and the FFC? If not, why not?

Answer:

No. As the ABC advised the Committee in response to Question on Notice 156, Additional Estimates Hearings 18 February 2002:

‘The ABC has decided that, given the length of time that has now passed since these matters were in the public arena and the completion of the film, it does not intend to broadcast the film”. 
As such the ABC does not believe it is appropriate to recover the amounts spent.’

Outcome 1, Output 1.1, 1.2
Question: 083

Topic: ABC Television Documentary “Victims”/“Seasons of Revenge” 

Written Question on Notice: 

Senator Tchen asked:

Has the ABC commissioned any other work from Ms Bell since the “Victims”/“Seasons of Revenge” production?  If so, please provide details, including the amounts paid by the ABC.

Answer:

No. 
Note: Although the ABC has not commissioned any work from Ms Bell since Seasons of Revenge, she has worked as an ABC Television Executive Producer on two internal productions, In the Realm of the Architect and Dynasties (originally brought to the ABC as an idea by Ms Bell), and in a project commissioned from Film Australia Limited, Land of the Morning Star, commissioned in August 2002.

Outcome 1, Output 1.1, 1.2 
Question: 084

Topic: Appointment of the New Managing Director

Written Question on Notice: 

Senator Mackay asked:

(a) What was the total fee paid to Rochford International, the company engaged to find a new managing director for the ABC?

(b) How many applicants did Rochford International recommend to the ABC?

(c) Were interviews conducted?

(d) How many applicants were interviewed?

Answer:

(a)
$115,597.36 including disbursements, travel and accommodation.

(b)
Rochford International had detailed discussion and interviews with at least twenty-four people. In the light of current Privacy Legislation in NSW,

Rochfords observed strict protocols of confidentiality in dealing with the candidates.

(c)
Yes.

(d)
The final shortlist provided to the Board consisted of the three people interviewed. 

Outcome 1, Output 1.1, 1.2 
Question: 085

Topic: ABC Complaints Handling Process

Written Question on Notice: 

Senator Mackay asked:

(a) On 5 November 2002 I received an e-mail from Russell Balding, the Managing Director, announcing the recently reviewed and improved complaints handling process for the ABC. What prompted this review?

(b) On 3 October 2002 Russell Balding wrote an article for the SMH defended the then current complaint handling process as being far superior to the BBC following an attack by Minister Alston in the press. What prompted the ABC to review and improve its complaints handling processes when it was so staunchly defended 1 month previously with no mention of a current review?

(c) Did Minister Alston contact anyone in the ABC prior to his attack on the complaints handling processes through the press in early October 2002 to actually ask how the current processes operated? 

(d) Did Minister Alston receive a copy of the reviewed and improved complaints handling processes for comment or input prior to its release?

(e) Did Minister Alston provide input, ‘sign off’ or approve the reviewed and improved complaints processes?

Answer:

Following his appointment in May 2002, the Managing Director publicly stated that he was looking at ways of improving further the management of audience complaints. These comments were reported in The Age on 11 June 2002. The new procedures for handling program complaints came into effect in August 2002, and were referred to in the article by Mr Balding published in the SMH on 3 October. The information sent to all Parliamentarians on 5 November provided a more detailed explanation of the same changes.

(a) The ABC closely monitors the efficiency and effectiveness of its procedures for dealing with program complaints. The review of complaints handling was conducted as part of the ABC's continuous improvement process, which also included in recent months a broad ranging review of ABC Editorial Policies.

The new procedures for handling audience complaints, set out in section 12 of the Editorial Policies, introduced greater independence and rigour into the process, including an enhanced governance capacity to provide timely and accurate reports to the ABC Board.

The ABC also took into account the review by the Australian National Audit Office of Corporate Governance in the ABC, which was tabled in Parliament in April this year. While this review did not include specific recommendations about complaints handling, it did comment on the need for comprehensive and objective data to be provided to the ABC Board. 

(b)
As outlined above, the new procedures for handling program complaints came into effect in August 2002 and these new procedures were the subject of both the article in the SMH and the e-mail to all Parliamentarians. 

(c)
The ABC is not aware of any contact from the Minister prior to him making his comments in the press about the ABC's complaints handling process. 

(d)
The ABC did not seek or receive any comments or input from the Minister about the revised complaint handling process prior to its release.

(e)
The Minister did not provide input, sign off or approve the revised complaints process.

Outcome 1, Output 1.1, 1.2
Question: 086

Topic: ABC Asia-Pacific

Written Question on Notice: 

Senator Mackay asked:

(a) Does the ABC have a view as to whether Asia Pacific funding should be rolled into general ABC funding rather than being subject to DFAT tender?

(b) Has the ABC undertaken research to ascertain audience reaction and audience numbers to ABC Asia Pacific? 

(c) Can you provide details of the research findings?  

(d) Do you have any other supporting information on audience numbers?

(e) Has the ABC sourced any commercial revenue to support the DFAT funding? 

(f) Can you provide details of the commercial revenue?

(g) How much funding is allocated from the ABC’s own budget to ABC Asia Pacific?

(h) How many ‘hits’ has the Asia Pacific Online received since its launch?

Answer:

(a) In general the ABC holds the view that any additional funding should be applied directly to its base appropriation for the ABC Board to oversee its allocation. However the ABC acknowledges that Governments have, from time to time, provided specific funding for international broadcasting services. In the past this has included Australia Television in 1992-93 and Radio Australia in 2000-01. Given such circumstances as these, the ABC believes the current arrangement to be appropriate whereby DFAT funding is provided through a contract subsequent to a tender process specifically for the Asia Pacific service. The contract with DFAT provides for the service to be independent and subject to ABC Editorial Policies.

(b) ABC Asia Pacific (ABCAP) is in the process of commissioning on-going research with the Hong Kong based company, Synovate, which has wide coverage across the region. ABCAP has put off detailed research until a large number of rebroadcasting arrangements have been put in place. ABCAP is subscribing to Synovate’s last three-month survey of this calendar year. Results will be known early next year (2003). ABCAP will also receive research data for the first three months of next year.

(c) See answer to part (b).

(d) Whilst we are waiting on research on audience numbers, we do have information on numbers of households who would have access to ABCAP based on subscriber numbers published by the cable networks. These figures show approximately 8.5 million homes, or a potential viewing audience of well over 30m people can now access ABCAP. This will increase as more distributors agree to take the service. In addition, ABCAP can be viewed in approximately 36,000 hotel rooms across the region. The service is also available direct-to-home (DTH) through backyard or rooftop satellite dishes. Accurate numbers of DTH users are not available.

(e) Any new television service will have difficulty raising revenue until measured research is available. However ABCAP has sourced some commercial revenue.

(f) Revenue is noted once advertisements are put to air and invoices sent. ABCAP generated $59k in advertising revenue in financial year ending June 2002, and $42k up to November 2002 for the current financial year. ABCAP currently has firm bookings out to February 2003 from which it anticipates an additional $210k in advertising revenue.

(g) The ABC does not use any of its own budget to fund activities of ABCAP.

(h) The number of page impressions now stands at 55,000 per week; this figure has been growing each month. Since the service began, the number of “hits” has reached almost three-quarters of a million.

Outcome 1, Output 1.1, 1.2 
Question: 087

Topic: ABC Funding

Written Question on Notice: 

Senator Mackay asked:

Can the ABC give a broadbrush stroke outline of the current state of negotiations between the ABC and the Government in regards to the ABC’s triennial funding commencing 1 July 2003?

Answer:

The ABC’s Triennial Funding Submission 2003-06 was submitted on 25 November 2002.

Representatives of the ABC briefed officers of the Department of Communications, Information Technology and the Arts and the Department of Finance on the contents of the Submission on 27 November 2002.

The ABC will continue to have dialogue with the Government in respect of its funding Submission.

Outcome 1, Output 1.1, 1.2 
Question: 088

Topic: ABC Funding

Written Question on Notice: 

Senator Lundy asked:

Provide the following information for each contract entered into by the agency which has not been fully performed or which has been entered into during the previous 12 months (financial year 2001-2002) that are all or in part information and communications technology related with a consideration to the value of $20, 000 or more, including the following details for each contract:

(a) a unique identifier for the contract (eg contract number)

(b) the contractor name and ABN or ACN;

(c) the domicile (country) of the parent company;

(d) the subject matter of the contract, including whether the contract is substantially hardware, software, services or a mixture, with estimated percentages.

(e) the starting date of the contract;

(f) the term (duration) of the contract, expressed as an ending date;

(g) the amount of the consideration (AU$);

(h) the amount applicable to the current budget year (AU$);

(i) whether or not there is an industry development requirement; if so, 

provide details of the Industry Development requirements (in scope and out of scope); full list of sub-contracts valued at over $5,000, including the all the information described in (a) to (h).

Answer:

See attached table (ABC Information Technology) relating to categories (a) to ((h).

In relation to category (i), there is no Industry Development requirement on the contracts shown.

- 1 -
1

