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Department of Communications, Information Technology and the Arts

Senator
Ques.no
Hansard ref.
Subject

Bishop
1
194
Where is the Government search up to for an alternate provider of Australia Television?  Where are we at on that?  … Can you take on notice who are the applicants, when is the process going to be concluded, what guidelines the government is going to apply in making its decision, when will the decision be made and when will the licence be let? …Do you have any idea of the planning for when the service will go to air? … What is the cause of the delay in finding an alternate service provider? … Is [the process]  on schedule?

Bishop
2
194
What would be the cost to government to fund the ABC to provide the service?  Have you done those sums?  [Has the ABC asked the Government for funding to provide the service?]

Bishop
3
195/196
Who did the Minister consult in making the decision that internet audio and video streaming should not be regarded as a broadcasting service?  What advice did the Minister rely upon? Was it written advice?

Bishop
4
Tabled
Isolated Children’s Parents’ Association:

In relation to the local call zone tender, how has the Government checked that what is being offered is suitable to and for Extended Zone Customers?

What are the alternatives being offered by carriers, including Telstra?

Will teleconferencing be possible?  (not possible via satellite, but critical for distance learning)

Has the Department undertaken any consultation with residents in extended zones?

Have any independent trials been conducted: (or is the government ‘trusting’ what the carriers and industry are telling them?

Will the government guarantee that voice services will remain unaffected?

Will customers be afforded an opportunity to comment on the tenders-will there be any public consultation-prior to the tender being granted to the new PUSP (primary USP)?

Why were tenderers not permitted to reveal details of what they were offering to customers?

Bishop
5
Tabled
Can you tell about 2 projects that have received RTIF funding- the Electronic Outback Project and the Outback Digital Network Project-what are these projects designed to  do, who was the funding provided to and how much funding was provided?  When was the funding provided

Is it true that neither project has delivered a single phone connection on the ground or any other communications capacity?

Have these projects met reporting and performance timelines?  If not, what have been the shortcomings?

What action has the Department taken in relation to these matters?

Bishop
6
Tabled
In relation to the Local Call Internet Access Tender and the Mobile Telecommunications on Highways Tender, where are both of these tenders up to?  In both cases, when does the Government expect that the successful Tenderer will be determined?

Bishop
7
Tabled
What will be the start date for the provision of services under each of these tenders?

Bishop
8
Tabled
Which companies or consortia have submitted bids or expressions of interest for each of the tenderers?

Bishop
9
Tabled
Has the Government received objections from anyone about any of the terms or progress of either of these tenders?  What are those objections and what has been the Government’s response?

Bishop
10
Tabled
Western Australian Symphony Orchestra

Objective:  To determine the impact of the proposed move of the ABC in Perth on the Western Australian Symphony Orchestra.

(a) Why has the ABC failed to find accommodation for the Western Australian Symphony Orchestra in its proposed new premises in Perth?

(b) Has the ABC received complaints that the allowance provided to the Western Australian Symphony Orchestra to provide its own accommodation is not sufficient for that purpose?

(c) Will the ABC guarantee that the ABC will not move into any new premises unless appropriate and affordable accommodation has been identified for the Western Australian Symphony Orchestra?  If not, why not?

Lundy
11
144
Can you provide me with a list of the companies that have been accepted?

Lundy
12
145
Of the $78 million spent on the incubator program, can you tell me what proportion of that money will actually go to incubatees to support them through their start-up and early stages?

I understand it will be difficult because of the different formulas within the different incubators, but could you perhaps take that on notice and extrapolate those figures out for each incubator so we know what your targets are?

I would like as much information as you can provide about each incubator and their model……………..out of that $78 million, how much is going to the incubators and all of the administration; and how much, as a raw proportion, of that money is actually going to incubatees, knowing that there will be other sources of capital for those incubatees as well.

Could you nominate the indirect and direct spend too-for example if there is a capital grant to the company, as opposed to in-kind support which comes to the company via the administration of the incubator?

Lundy
13
146
How you ascertain or define what a new job is under the contract.

I need to know from you very specifically how that 400 regional jobs figure is derived-from whom and which contracts?

If you could and if you could tell us very specifically where those jobs are located and who the employer is.  What sorts of checks and balances do you do, given that you have just said that the figures for new jobs are actually contained within the contract themselves?

Lundy
14
148
I do not accept that, and the question I have on notice about providing a fuller and very specific explanation as to why you are refusing to disclose that information to this committee will be required.

Lundy
15
149
I ask you to provide any documentation on this matter between you and the department of finance or OASITO or the minister’s office to the committee.
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Question Deleted

Lundy
17
152
What consideration would you give such an event for the purposes of calculating a net jobs growth or loss for the industry development commitment?  Indeed, what overall comment or commentary would you give about the employment-or otherwise-created by the IT outsourcing program?

Lundy
18
154
Can you give me a monetary figure for those service credits?

Lundy
19
154
Can you just confirm again: the ANAO report identified the fact that the minister for finance did not actually require the prerequisite savings to be identified before the group 5 contract was signed off.

Lundy
20
155
You took on notice to provide me with details about the financial level of sanctions applied, didn’t you?


21

Question Deleted

National Office for the Information Economy

Senator
Ques.no
Hansard ref.
Subject

Lundy
22
159
What was NOIE’s budget before this recent consolidation and what is the difference now?

Dr Badger—The total revenue for the new NOIE for the 2001 financial year is $28,752,000. There is a series of detailed figures here. I think the best thing to do is get you a table which gives you the total for the new NOIE and the constituent parts from OGO and the IT industry side of it.

Lundy
23
160
Chair, can I put questions on notice for information that will be available down the track? I want to know everything. I want to know everything when you know everything, Mr Stevens.

Mr Stevens—Senator, we are happy to provide the information. Once the minister has made a decision based on the Rem Tribunal recommendations, we will certainly provide that information to you.

Senator LUNDY—I want full details about the salary package and a summary of the selection process. I know you have given a little bit today.

“…I want the dates of the various stages as well.”

Lundy
24
162
LUNDY—If you could just take on notice what that office—over the last 12 months maybe—has been used for. I am also interested in whether, prior to the Olympics, other agencies or departments may have used that space for any purpose.

“…that includes meeting rooms.”

Lundy
25
162
What proportion of the time would NOIE have used those meeting rooms?

Please take that on notice and provide me with full details of who used those meeting rooms over the last 12 months. Are you in a position to nominate any other department that did use those meeting rooms on a reasonably extensive basis?

Lundy
26
165
… do you think, Minister, that NOIE should develop an emphasis on the issues, challenges and interests of budding entrepreneurs? Would that be a worthy path to follow? Given its charter, should NOIE provide some sort of resource to budding entrepreneurs?

Australian Broadcasting Authority

Senator
Ques.no
Hansard ref.
Subject

Bishop
27
122
The ACTF has expressed some concerns about the impact of the differential between the $45,000 minimum licence fee for C classified drama and the Film Finance Corporation requirement that programs must attract a $55,000 licence fee in order to receive funding:

(1)
Is the ABA aware of the ACTF’s concerns about this differential between the licence and the FFC requirements?

(2) Can the ABA tell the Committee whether the ABA shares the ACTF’s concerns about the impact of this differential, and what action, if any, does the ABA believe should occur to rectify any problems arising from the differential?

Bishop
28
123
(1)
In relation to cash for comment, how many recommendations were there in the final report?

(a) Can the ABA give the committee a detailed summary of each of the recommendations made by S in the cash for comment inquiry and whom the recommendation was directed to? 

(b) What action has taken place in relation to each of these recommendations and by whom? 

(c) Does the ABA regard that action as being appropriate and sufficient, and what further action does the ABA believe is necessary for it to regard the response as being appropriate and sufficient?

Bishop
29
126
How many submissions were received in response to the Issues Paper reviewing the spectrum clearance powers of the ABA?

What were the main issues raised in those submissions?

Bishop
30
129
Could you supply to the committee copies of all reports commissioned or received by the ABA on the impact of digital TV on the picture quality of analog receivers and other equipment, particularly VCRs? Do you have any knowledge of such reports?

Prof. Flint—It is a matter in which we are interested. There would be a paper that we could provide.

Bishop
31
129
(a) Could the ABA supply to the committee copies of all reports commissioned or received by the ABA on the impact of digital TV on the picture quality of analog receivers and other equipment, particularly VCRs? 

(b) Does the ABA have any knowledge of such reports?

Murphy
32
135
An FM radio proponent, Tamar FM, who has applied for a licence have been advised by the ABA that they will be receiving a test frequency:

Does that mean they will get a temporary broadcasting licence? 

Murphy
33
135
I refer to the area 13 planning program, which includes Tasmania, and the issue of community broadcasting licences.

(a) Have any frequencies been allocated in those areas yet? 

(b) When will the radio licence area plans for area 13 planning program (including Tasmania) be finalised?

Bishop
34
175
(a) Who did the ABA commission to provide legal advice on whether audio-visual streaming is a broadcasting service?

(b) What were the instructions that were given to that barrister?

Bishop
35
176
(a) When did the ABA receive the advice of the Minister’s decision that Internet streaming does not come within the definition of broadcasting services in the act?

(b) When was the ABA informed that the department or the Minister did have a final view that Internet streaming does not come within the definition of broadcasting services in the act?

(c) When was the decision made and when was the ABA informed, formally or informally, in writing or verbally?
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Question deleted

Bishop
37
177
Is the anti-hoarding report you referred to private or confidential – can we have a copy of that? [Report prepared by ABA]

Bishop
38
178
Will the government guarantee that there will be no erosion of the current free-to-air and delayed telecast broadcasting arrangements in relation to the AFL as a result of the current renegotiation of the free-to-air and pay TV broadcast rights? But if you are asking me whether any changes at the margin might be contemplated, I am not aware of any, but I can perhaps give you a more considered response.

Bishop
39
178
What I am concerned to ensure is that the contractual parties do not change the nature of the current regime to perhaps delay the live telecast of events on the east coast into South Australia and Western Australia, for example.

Senator Alston—You mean you would not have the live coverage that you have now?

Bishop
40
180
Could the ABA provide an up-to-date account of all (online) complaints received under the act, and the action taken by the ABA in respect of each of those complaints.

Harradine
41
Tabled
What activities has the Australian Broadcasting Authority (ABA) undertaken in respect of its responsibilities under Schedule 5 (Online Services) of the Broadcasting Services Act 1992? What has been the total expenditure on these activities?

Harradine
42
Tabled
How many complaints in Internet content have been received? How many take down notices have been issued?

Harradine
43
Tabled
What activities has the Net Alert Board undertaken? What funds have been allocated to Net Alert to enable them to undertake their role?

Harradine
44
Tabled
What activities has Net Alert undertaken in respect tot he development of filtering software?

Harradine
45
Tabled
Has the ABA received and requests for evidentiary certificates from the Australian Communications Authority in respect of Part 9A of the Telecommunications  (Consumer Protection and Service Standards) Act 1999? If so, what has been the outcome?

Australian Communication Authority

Senator
Ques.no
Hansard ref.
Subject

Murphy
46
135-136
I know the ACA has conducted a review and has proposed a ‘use it or lose it’ provision.  As I understand it, a report went to the Minister on 8 May.  Minister, what do you intend doing about some of the issues that relate to some of these licences?….. I go back to the ACA question relating to the low powered open narrowcast service licences. Can I get a response to that?

Bishop
47
187
Was the amateur radio community ever informed that this band would be returned for its use after the Olympics were over?

Bishop
48
188/189
What progress have you made on the information package on the new spectrum arrangements for the biomedical telemetry systems that you mention on your web site:

Have the new class licences been issued now?

Is the information package available yet?  Could you take that on notice and provide us with a copy when it does become available?

Bishop
49
189
Do you have any idea of the proportion of devices that will not be able to be converted to the new frequency-that is, devices that will no long be useable?

Bishop
50
189
Do you have any idea of the proportion of devices that will not be able to be converted to the new frequency—that is, devices that will no longer be useable?

Could you take on notice whether you have had any inquiries as to that matter from owners or users of the equipment, the dates of those inquiries and the response of the ACA to those persons who inquired, because our advice is that it is a significant problem and there are major concerns out there.

Bishop
51
191
In 1998 the ACA recommended the abolition of the extended CSG time frame where no infrastructure is available.

Did you do any estimation of the costs to carriers of complying with the 1998 recommendations?  If there was one could it be provided to us?

Harradine
52
Tabled
What activities has the Australian Communications Authority (ACA) undertaken in respect of its responsibilities under Part 9A of the T(CPSS) Act?  What has been the total expenditure on these activities in 1999-2000?

Harradine
53
Tabled
What consultation has the ACA undertaken with relevant stakeholders in relation to implementation of an effective monitoring regime?

Harradine
54
Tabled
How has the ACA publicised the government’s requirements?  Does the ACA publicise the complaints system on its website?  Has the ACA issued any media releases in the last six months on the outcome of its activities in relation to the monitoring of adult sex services?

Harradine
55
Tabled
What has the ACA done to publicise the complaints system to the general public?  What has been the total expenditure on publicising the complaints system to the general public?

Harradine
56
Tabled
How many complaints against telephone sex lines have been received?  What action has been taken?

Bishop
57
Tabled
Can the ACA provide the Committee with the numbers of disclosures of information or documents by carriers, carrier services providers or number database operators under the provisions of Part 13 of the Telecommunications Act 1997and reported to the ACA in 1997-1998, 1998-1999 and 1999-2000.

For each of the financial years 1997-1998, 1998-1999 and 1999-2000 could the ACA provide the Committee with a breakdown of disclosures in respect of each relevant Section and Subsection of Part 13 of the ACT?

(Note a list of the relevant Par 13 Provisions are listed on the ACA Annual Disclosure Reporting Form)

For each of the financial years 1997-1998, 1998-1999 and 1999-2000 could the ACA also provide a breakdown of the numbers of disclosures for each carrier, carriage service provider or number-database operator reporting to the ACA?

Bishop
58
Tabled
Are there any inter-agency/department agreements, memoranda of understanding, guidelines or other arrangements which govern the disclosure and/or use of information obtained by law enforcement or other agencies under Section 282 of the Telecommunications Act 1997?

If so, can the ACA provide the Committee with a copy of any such agreement, memoranda, guidelines or arrangements?  If not, why not?

Australian Broadcasting Corporation

Senator
Ques.no
Hansard ref.
Subject

Campbell
59
78
Where does training fit into [the ABC’s budget figures]?  Do you have a figure for training?

Bishop
60
81
[What is the break-up of] the other $4 or $5 million increase [of the $9 million increase in the New Media budget?]

Bishop
61
81
…I was going to ask you to table those charts you were referring to [containing the breakdown of the ABC’s budget]

Campbell
62
81
What is the training component of [the Human Resources budget]?

Bishop
63
82
You have agreed to table those budget figures [for ABC enterprises]?

Bishop
64
83-84
What proportion of the budget for Radio, Television and New Media is directed to actual program making activities, excluding the administration and management of the functions and, in particular, excluding the cost of senior executive salaries?  

Bishop
65
84
Are those figures of 84% and 57% [of the Television budget that is spent on content] the same when we do the comparison with last year’s budget, or has there been a shift?

Schacht
66
86
How have we [the ABC] come out against Radio 4 on those comparisons?  I would appreciate it if you could supply the document that shows where that comparison took place.

Bishop
67
86
In terms of the budget allocation for New Media, can you tell us how much will fund content and how much will fund executive salaries? What were the figures and proportions for executive salaries.

Mason
68
89
Who paid for the trip [Mr Quentin Dempster and Ms Ramona Koval visited Canberra several weeks ago to lobby MPs against the changes endorsed by the board]; and you will find out whether they were on leave and whether they were still being paid at the time? Do you know who they visited?

Campbell
69
89
What I am trying to get at is whether there is a substantial change to the level of funding for training within that HR budget process.

Campbell
70
92
Can you take that on board, Mr Shier, in terms of the training that will be shunted back into the various divisions and whether or not there will be an allocation of funds also going back from the central fund?

Campbell
71
92-93
I do not know whether that has changed in this new training regime that has been put in place. If you cannot provide an answer to that, can you take that also on notice and let us know whether or not there is an intent to outsource training that has previously been conducted internally in house and what the component of training is that will be outsourced?

Bishop
72
96
You will advise us on notice how many jobs are going to be lost from TV production once a decision is made and explained to staff?  Can you also advise us where the jobs will be lost from, how many from whichever area and how many will come from rural and regional Australia?

Bishop
73
101-2
How many senior executives have left the ABC since March of this year…and also the number since July of this year – two different dates.

Bishop
74
102
Can you tell me the total cost of redundancy and breach of contract payments to those senior executives since March of 2000?

Bishop
75
102
Can you take on notice the total redundancy and breach of contract payments made to all senior executives from March 2000 and July 2000 and the numbers in each of those categories as well?  Can you also provide on notice the positions and salaries of all the senior executives who have left the ABC since March of 2000 and July of 2000?

Bishop
76
107
Can you tell me how many senior executives 1 to 4 and senior executives 5 to 19 were there in the Corporation as at March 1999 and March 2000, and July 1999 and July 2000? Do you maintain separate figures on the number of senior executive staff? Can you also provide the salary band of each of the members of the executive?

Bishop
77
107
From what date has Julie Steiner been employed by the ABC as a headhunter?

Bishop
78
108-9
Under Ms Steiner’s contract is she required to disclose any third party commissions paid to her for placing of candidates?

Bishop
79
110
How many hours of first-run material does the ABC have in its inventory? 

Calvert
80
110
I think I asked you this last time: what sort of diets are they going to be on to provide the right fix? It might be of some help to some politicians if you could find out.

Bishop
81
111
How many hours of first-run inventory has the ABC held historically, say, on average over the past five years? … You said that a figure of 1,500 would make you comfortable.  Is that the figure that the ABC has traditionally attempted to adhere to in more recent years? … Could you [provide some figures from the past on notice]? 

Bishop
82
111
How many hours of repeat inventory does the ABC have for TV? … Can you also compare the figure with 1996 levels?

Bishop
83
111
How many hours of programming have been commissioned for internal production at the ABC for the next 12 months? … Can you also advise how many hours of TV production have been commissioned since March of this year and 1 July of this year? … Can you also advise us how many hours of programming were commissioned in the previous five years?

Bishop
84
111-112
Is it true that somewhere between $16 million and $19 million was spent attempting to adapt the SAP system to suit the ABC HR and payroll departments?

Ferris
85
114
I would like to have some indication of the value of the assets that were stolen at the agency over the last 12 months and I wondered whether it was possible for you to give me some indication of that and whether there is any sort of trend in this? … I would be interested to know if you were able to supply some indication to the committee of what has actually gone missing and whether any of it has been returned or any charges have been laid?

Bishop
86
120
In the context of ABC staff at Rockhampton, I am advised that in recent years staffing has gone down from 23 to 11 and in Longreach there are just five staff for a station that collects news and foreign broadcasts for two-thirds of Queensland … can you confirm that those figures I outlined are basically correct?

Bishop
87
122
What [number of hours of programming time does Radio Australia] currently put out per day?

Bishop
88
Tabled
News and Current Affairs – Western Australia

Objective:  To determine the impact of the proposed cuts to ABC News and Current Affairs on Western Australia.

Background:  The ABC has recently failed to fill a vacancy in one of the two radio news and current affairs positions in Perth.

(a) Is it true that the ABC currently has one vacancy for a journalist in radio News and Current Affairs in Perth?

(b) Is it true that a decision has been made not to fill this vacancy as a result of the cuts to News and Current Affairs?

(c) Will this mean that the role of the 2 journalists who used to support AM, The World Today and PM will have to be completed by only one journalist?

(d) How does the ABC justify this downgrading of News and Current Affairs in Western Australia?

Bishop
89
Tabled
Overspending by Managing Director

(a) Is it true that a settling in allowance of $70K has been paid to the Managing Director to assist his relocation to Australia?

(b) Is it also true that the Managing Director already owned and was living in a property in Point Piper and did not therefore require a settling in allowance?

(c) Does the Managing Director have the use of a Chauffeur and hire car?

(d) What is the cost of the Hire Car and Chauffeur?  If he did stop the car and the chauffeur, when did it cease?

(e) Is it also true that the Managing Director has been allocated a Jeep Cherokee being leased for $2,500.00 per month?

(f) What allowances and payments other than the payment authorised by the Remuneration Tribunal have been authorised by the ABC Board?

Bishop
90
Tabled
Travel

(a) How many times has the Managing Director been overseas since taking up the job?

(b) Where did the MD go and for how long?

(c) What were the trips for?

(d) Who authorised each trip?

(e) What were the costs incurred?

(f) What was the benefit to the tax payer?

(g) How does this compare to previous Managing Directors’ travel over similar periods?

(h) Are Mr Shier’s wife and son entitled to travel overseas at the expense of the ABC?  If so, for what purpose and was this authorised by the ABC Board or under an allowance otherwise paid to Mr Shier?

Bishop
91
Tabled
MIPCOM

(a) What was the size of the ABC party that went to MIPCOM (it is an international TV conference held in Cannes)?
The ABC sent approximately 8 people.  (I understand that this contingent was greater than the rest of the Australian commercial contingent.)
(b) What was the total cost of the ABC contingent?

(c) Did the ABC contingent or part of it travel then travel to Scotland, and if so for what purpose?  Was this paid for either in total or part by the ABC?

(d) Was the ABC successful in selling ABC produced programs at MIPCOM?  If yes, was the value of the sales greater than the cost of the travel?

Carr
92
Tabled
A number of proposals to alter news and current affairs programs such as AM and PM were floated in the media recently.  What will be the future format of such programs – will their duration be altered, their content, their timeslots, will regional managers have the option of broadcasting some segments of them, but not be obliged to use entire programs?

Carr
93
Tabled
Can you confirm that the budget for purchasing imported programs has increased, while the allocation for locally-made productions has reduced?

Carr
94
Tabled
Can you confirm that ABC Television received $17 million less than it sought in the recent budget allocation?

Carr
95
Tabled
Can you confirm that the reduction in the budget of ABC Television will translate into a reduction of around 100 hours of Australian-made programs?

Carr
96
Tabled
Are you aware of a comment made by the Screen Producers Association that on some nights the ABC televises more British made programs than the BBC?

Carr
97
Tabled
How much has been spent on the hiring of consultants, staff recruitment agencies, and senior salary increases since Mr Shier’s appointment?

Carr
98
Tabled
What proportion of all ABC staff are permanent employees?  What proportion are on contracts?  How many investigative journalists, reporters, interviewers and program producers are on contracts?  Is there concern that such employment arrangements could affect the integrity of these staff and their work?

Carr
99
Tabled
I refer to the story on the front page of last Saturday’s Weekend Australian (18/11/00) which referred to plans by the ABC management to increase commercialisation through user-pays services and advertising on ABC on-line.  Can you confirm that Mr Jonathan Shier or his staff commissioned a consultant to prepare a report on revenue raising options, and some of the recommendations included providing use-pays services, and selling advertising for the on-line service?

Carr
100
Tabled
I refer to a story on page 2 of today’s Australian (22/11/00) which reports that Mr Shier told Executive Producers that he had plans to make viewers pay for certain content.  Can you confirm whether this report is correct?

Carr
101
Tabled
Has there been any analysis done by the consultants or within the ABC itself on what impact providing user-payers services might have on the quality of the free-to-air services?

Carr
102
Tabled
When was the consultant’s report into revenue raising options commissioned?

Carr
103
Tabled
Why, in letters to members of the public earlier this year, did Mr Shier state that ‘advertising on the ABC is not something that I am interested in’ when it appears that he was already in the process of commissioning a report which recommends such revenue raising options?

Carr
104
Tabled
Why did Mr Shier not tell the recent AGM of the Friends of the ABC that he had commissioned a consultants’ report into possible options for commercialisation, when asked a direct question about whether he was considering advertising?

Carr
105
Tabled
How is it envisaged that the quality of programming will be maintained with the latest cuts imposed in the recently announced budget?

Carr
106
Tabled
If more ABC staff are lost, how are programs physically going to be produced?

Carr
107
Tabled
What areas of staffing is it envisaged will be reduced as a result of absorbing budget cuts?  Journalists?  Technical staff?

Carr
108
Tabled
Mr Shier is reported to have announced to an ABC staff meeting that radio would receive a budget cut of $2 million, yet when interviewed on PM, he said the cut was $750,000 for radio.  Which figure is correct?

Carr
109
Tabled
How will the cuts impact upon News and Current Affairs programs?  How can the current level of service be maintained with more budget cuts, given they have already been operating under heavily reduced budgets?

Carr
110
Tabled
Comments by the Minister, Senator Alston

Did the Minister today (23 November 2000) at the Royal South Yarra Lawn Tennis Club, Toorak, make the following comment when asked to stop destroying the ABC:  “We haven’t even started yet.  We’ve got a long way to go.”

Special Broadcasting Service

Senator
Ques.no
Hansard ref.
Subject

Eggleston
111
78
What about community self-help?  How is that going in Western Australia?  Those communities are all above 10,000 in population.  What other communities are going to get SBS through community self-help programs?

Australia Post

Senator
Ques.no
Hansard ref.
Subject

Bishop
225
171
What additional costs will Australia Post incur as a result of the introduction of the new GST free international stamps?

Bishop
226
172
Is it true that mail for distribution in Bunbury is no longer sorted in Bunbury but is sent by contractor to Perth for sorting?

Is it true that this is causing delays in the delivery of mail within Bunbury of up to three days?

Also in that context, we are informed that it has led to the loss of five jobs-four through redundancy and one through redeployment.  Can you confirm that for us and advise us why that decision was taken and the cost of that decision to Australia Post.

Telstra Corporation

Senator
Ques.no
Hansard ref.
Subject

Faulkner
227
44
Could you outline for the benefit of the committee the contact there has been between Telstra and the Department of Finance and Administration on this particular matter? I think we are all aware of the telecard fraud investigator’s contact on the 17th. After that time, would you be able to briefly outline that for the committee?

If you could get me the dates and therefore the occasions, that would be useful.

Faulkner
228
45
Are you really saying to me that Telstra is no longer dealing with those issues?  When did they stop? Can you tell me when they stopped dealing with them?

Murphy
229
47
My question concerns the national info fax service, particularly as it relates to the provision of weather information.  Under the old analog system you used to be able to access that information by mobile phone.  A fisherman or a sailor could access this information at sea by mobile phone, but they cannot now.  Would you inform the committee about this or take this question on notice and come back to me with an explanation.

Bishop
230
48
Could you then provide us with a more considered response, perhaps containing more detail, on notice? (17 recommendations in the Besley report)

Bishop
231
58
Can you provide us on notice with the details of staff numbers in each of the current call centres and an up to date list of the exact numbers and location of staff in each of the call centres?

Bishop
232
59
Earlier this year you moved about 30 permanent staff from Queanbeyan call centre to new position in the ACT.  At that time you wrote to a Mr Whan, Labor candidate for Eden-Monaro, informing him they would be undertaking a refurbishment of the Queanbeyan call centre and intend to employ at least the same number of staff on a casual basis.  Can you confirm that that has occurred?

Bishop
233
59
Can you also take on notice how many staff are currently employed at the Queanbeyan call centre – full time equivalent, if possible – and on what basis they are employed?  What is the maximum and minimum number of staff that have been employed at the centre since is was refurbished? What contracts does Telstra’s Queanbeyan call centre currently have?  What contracts has it had over the past 12 months? (In respect of employment of labour)

Expectations of labour numbers to be employed by the call centre over the next 12 months.  Finally, has there been any reduction in staff in Queanbeyan as a result of decisions on the awarding of Defence call centre contracts?

Bishop
234
59
Also, the current number of staff employed at Telstra’s call centre at Cooma; is it anticipated that there will be any change to the number of staff at the Cooma call centre over the next 12 to 18 months; if yes, what change?  And how many staff were employed at Telstra’s Cooma call centre at 30 June 1996, 30 June 1998 and 30 June 2000?

Bishop
235
60
Could you take on notice the value of the work assigned to each contractor under each area of work?

Bishop
236
62
Of the work that has been allocated how much has been allocated to rural and regional Australia?  The bulk of it?

Bishop
237
62
You will probably also have to take on notice the work that Telstra has actually commissioned to date in total and from each of the companies since the change to the new contractual arrangements 

Will you take on notice as well: what work, if any, did Telstra commission during the period from 1 July this year to 1 September this year, and the value and location of that work?

And the value of the work commissioned during that period in rural and regional Australia and where the work was commissioned as well.

Bishop
238
63
Can you, on notice, provide us with the value, nature and duration of each of those (NDC) contracts?

Bishop
239
65
(re NDC Contracts) It may not have been a high priority in the scheme of thing to you, but it probably was a fairly important issue to the various contractors who had their quantum of work reduced.  You are advising that, apart from a press release, you do not recall any advice to government?

Mr Stevens, can you confirm that from the department’s view?

Bishop
240
70
How extensive is the pair gain system on the ADSL?

Bishop
241
71
Turning now to the Eurobodalla network cut-off, I think it is common ground, isn’t it, that on 23 October something in the order of 23,000 customers in the towns of Bateman’s Bay, Bodalla, Cobargo, Dalmeny, Malua Bay, Moruya, Vincentia, Tuross Head, Mossy Point, Narooma and Tilba Tilba lost telephones and data services for 12 hours when a local farmer dug up the Telstra cable.  Has it been determined who was at fault for this?

I presume part of that investigation is to determine where fault should or could be allocated?

Do those 23,000 consumers now have full phone access?

Do you have any estimate of the loss caused to businesses and people living in the shire as a result of the accident?

Bishop
242
72
What percentage are employed under certified agreements or AWA’s? (Telstra Country Wide)

Can you also take on notice how many non-management jobs that Telstra has moved into rural and regional Australia as a direct result of the establishment of Telstra Country wide?

Bishop
243
72-73
Turning now to Telstra and the Olympic allowance: is it correct that Telstra has refused to pay some employees the $400 allowance allegedly owed to them, as claimed by the CEPU on 17 November?

If the answer is yes, can you advise when the payment will be made and, if not, why Telstra does not believe those workers are entitled to the allowance?

Bishop
244
73
Does Telstra have a response to those complaints about the lack of CDMA coverage in those areas?

Mr Jennings—Just referring to the 12, I am not aware that the remaining two were not fixed. However, I can take that on notice.
I refer to six specified examples which my office took from the submissions to the Besley inquiry. (Barunga in South Australia, Stanthorpe in Queensland, Picola in Victoria, North Curl Curl, the Harbord-Dee Why District of New South Wales, central Sydney and the Riverina district of New South Wales).  Are you aware of those particular complaints to the Besley inquiry relating to lack of CDMA coverage in those areas?

I just at this stage repeat the complaint that was made in writing to the Besley inquiry.  I accept that there may well be other technical reasons for the lack of coverage.  Perhaps you could have a look at those, Mr Jennings, and advise on notice of your response in writing to those complaints

Bishop
245
74
Can you advise the committee what progress has been made in rationalising the service arrangements for Commander phone systems in remote communities to reduce the cost to subscribers?

Bishop
246
74
Are you aware that a check was done this time on Palor Transport?

Can you check if it was done, when it was done and what detail was done in that sort of verification process?

Has Telstra fully paid Palor Transport for both the 1999 and 2000 contract?

Bishop
247
74-75
Do you know how much is owing to the various community organisations that received the subcontract to deliver the phone books?

Can you provide us with a breakdown of the organisations which are owed money?  (With respect to the Queensland area for the year 2000).

Calvert
248
Tabled
Can Telstra assure the Committee that the costs charged to Foxtel for connection of subscribers to the Telstra cable network for Pay TV services recovers the full cost of each connection?  If not, why not?

It has been reported that Foxtel pay $US5.20 per subscriber to Foxsport for the provision of its Pay TV sports channel.  This is considerably more than prices paid here and overseas for similar services.  Given that Telstra is a 50% partner in Foxtel that continues to lose money because of high program costs, is not this payment to Foxsports in fact a subsidy to its principals?

Calvert
249
Tabled
Given recent Court decisions and the commercial logic that Telstra would want as many services as possible on its cable network to boost subscriber revenues, has Telstra entered into negotiations with interested parties to provide that access?

Will Telstra offer that access at the same rates currently charged to Foxtel?

Calvert
250
Tabled
Did Telstra have any discussions, whether formal or informal, with other parties to bid for separate segments of the AFL rights for free to air TV, Pay TV or the Internet?

Did Telstra hold discussions with any newspaper or other media interests regarding the cross promotion of the AFL if Telstra were to secure the Internet or other rights?



Note: Departments sometimes provide thick reports, large maps and bulky documents as attachments to answers to questions on notice. Large attachments are not incorporated into volumes of additional information in order to conserve paper and electronic storage space. However, the title page, ISBN/ISSN (if provided) and table of contents or executive summary of each document are included with the relevant answer. If you wish to examine a particular document, please contact the estimates officer in the secretariat.
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