Senate Environment, Communications, Information Technology & the Arts Legislation Committee
ANSWERS TO QUESTIONS ON NOTICE

Telstra Corporation

Supplementary Budget Estimates 2000-2001, (23/11/00)


QUESTION NO. 227

Senator Faulkner (Hansard page No.44) asked the following Question on Notice:

Could you outline for the benefit of the committee the contact there has been between Telstra and the Department of Finance and Administration on this particular matter?  I think we are all aware of the telecard fraud investigator's contact on the 17th.  After that time, would you be able to briefly outline that for the committee?

If you can get me the dates and therefore the occasions, that would be useful.

Answer:

Contact between the Department of Finance and Administration (DOFA) and Telstra on the Telecard issue is as follows:

30/8/99 -  DOFA's Card Administrator was advised of the usage of the card as the number of calls made using the card had increased and they were originating from an increasing number of countries and locations in Australia.  The Card Administrator asked for the card to be placed on hold.

06/09/99 -  An e-mail was received from DOFA requesting details of the Telecard.

07/09/99 -  A conversation was held with DOFA.  As a result of that conversation DOFA was supplied call records relating to the Telecard between 1993 and 1999.  Later the same day a further call was received requesting the details for the Telecard, and these were supplied between 9 September 1999 and 14 September 1999.

QUESTION NO. 228

Senator Faulkner (Hansard page No.45) asked the following Question on Notice:

Are you really saying to me that Telstra is no longer dealing with those issues?  When did they stop? Can you tell me when they stopped dealing with them? 

Answer:

The investigation by Telstra of any issues Mr Healy may be referring to in paragraph 4 of his statement concluded when he provided a statement to the Australian Federal Police in relation to this Telecard matter on 30 October 2000.  Telstra believes that there is nothing further for it to do in relation to this matter.

QUESTION NO. 229

Senator Murphy (Hansard page No.47) asked the following Question on Notice:

My question concerns the national info fax service, particularly as it relates to the provision of weather information.  Under the old analog system you used to be able to access that information by mobile phone.  A fisherman or a sailor could access this information at sea by mobile phone, but they cannot now.  Would you inform the committee about this or take this question on notice and come back to me with an explanation. 

Answer:

The CDMA network has had the ability to send and receive both digital and analogue faxes since February 2000.

However, the use of the Info fax feature in the CDMA network is dependent upon two elements;

· availability of a suitable CDMA terminal; and 

· capacity of the network to support the fax-back functionality.

CDMA Terminal

The release of the analogue fax feature has been delayed by the commercial availability of a CDMA terminal that allows connection to a paper based fax machine using a standard telephone connector. A suitable terminal was identified, tested and sold in June 2000, however due to legal issues between handset manufacturers, the terminal had to be withdrawn from the marketplace. A second terminal is currently undergoing technical evaluation in which a number of software issues have been identified and are being resolved through the vendor. It is believed the terminal will be available for commercial release in January 2001.

Infofax functionality

The CDMA network and the Info fax server combination do not currently have the functionality to perform the “fax back” feature.  This feature sets up a link between the calling and called party to enable a fax to be requested and returned on the same call.  A number of options are currently being investigated.  These include obtaining estimates of the cost of providing the functionality to the CDMA network and the opportunity of providing the information via alternative technologies (for example; Pocket News, SMS). It is expected a solution will be confirmed in the first quarter of 2001.

QUESTION NO. 230

Senator Bishop (Hansard page No.48) asked the following Question on Notice:

Could you then provide us with a more considered response, perhaps containing more detail, on notice? (17 recommendations in the Besley report) 

Answer:

Attached is Telstra's response to the recommendations of the Besley report.


TELSTRA'S RESPONSE TO THE BESLEY REPORT

Telstra is pleased with the general finding that “Australians generally have adequate access to a range of high quality, basic and advanced telecommunications services comparable to the leading information economies of the world”.


The report found that service levels in Australia are as good as any comparable place in the world and that, where problems do exist, they are localised.


Since reporting by the Australian Communications Authority commenced in 1998, service has improved in all areas of Australia.  Since the Telecommunications Service Inquiry undertook its roundtable hearings, service levels have improved further, as evidenced by the two most recent ACA reports on telecommunications performance.  These reports reveal Customer Service Guarantee (CSG) compliance to be at an all-time high.


Where the report found there were issues of concern, Telstra has readily acknowledged and has already taken action to address them.


Capital expenditure programs totalling over $5.5 billion in regional Australia over the last four years alone, as well as improved work practices introduced in recent years, are now delivering significantly improved service and reliability to our customers.


A range of new initiatives will continue to deliver improving service levels for our customers.  These include:

· The establishment of Telstra Country Wide to improve local management of all aspects of sales and service in regional, rural and remote Australia;


· A $350 million program to upgrade the rural customer access network, in particular those parts still subject to high levels of faults;


· The announced upgrade of 1,250 country telephone exchanges to provide an extra 150,000 customers with access to EasyCall features such as Call Waiting and Message Bank;


· More accurate remote diagnostic equipment for the CAN Electronic Management Centre that provides service to remote customers. (Even before the introduction of new equipment, the Centre has already achieved a 50 per cent drop in the time to correct faults);


· The introduction of helicopters and more aircraft to get specialised workers into remote areas;


· Mobile Quality of Service teams that target high fault areas. (These specialist teams travel throughout outback regions of South Australia, Northern Territory and Queensland to improve the performance of customers’ radio telephone systems. The teams perform comprehensive checking, repair, maintenance and upgrade activities on all aspects of the network. To date, this pro-active work has delivered significant improvements in service and customer satisfaction); and


· The training of part-time local technicians and 100 trainees in remote areas.

The report noted that public expectations are extremely high, sometimes unreasonably so, because of the rapidly evolving nature of the telecommunications industry.  It found that many consumers believe they should have access to goods and services that are difficult to provide in a competitive market, for both technical and commercial reasons.

The report also notes that government-funded intervention will be necessary to ensure equitable access in unprofitable rural and remote regions, and that such initiatives should be “incentive-based” rather than driven by regulation.

The report notes (p.122) that it would cost approximately $230 million in capital expenditure to extend the mobile network coverage to an additional one per cent of the population.   The report also refers to the ACA’s 1998 Digital Data Report, which found that it would cost $2.495 billion to upgrade the CAN to provide internet-quality speed for all Australians, on top of annual ongoing costs of $8,190 per customer.


These figures underline the massive amounts of capital required to provide the types of services rural and regional Australians increasingly expect.


Telstra believes it is essential that government develop a policy that, subject to competitive neutrality, incents investment in new and innovative services. 

Indeed, Telstra believes excessive and dated regulation is now the major impediment to further competition and investment in rural and regional Australia.  Since 1997 the ACCC has increased the share of Telstra revenue subject to industry-specific regulation from 38 to 76 per cent.


This view is supported by Professor Janusz Ordover – an adviser to the World Bank and the OECD – in his recent submission to the Productivity Commission’s review of telecommunications-specific competition regulation.


In his submission, Professor Ordover argues that the ACCC's regulated prices for wholesale and retail services are set below forward-looking economic costs, hindering investment in new telecommunications infrastructure, and harming consumers.


Professor Ordover also points to a lack of flexibility in regulated rates to take local conditions into account. With costs typically higher in rural and regional areas than in urban areas, across-the-board regulated prices will therefore be below economic costs in rural Australia, and therefore deter investment in those regions.


With competitors able to access Telstra's facilities and networks at prices below cost, there is little incentive for Telstra or other carriers to undertake new investment, especially in those regions.


Telstra believes the report of the Telecommunications Service Inquiry, together with the Productivity Commission’s review, provides government with an opportunity to modernise regulatory settings in order to provide the high-quality telecommunications infrastructure required to drive economic growth and social wellbeing in the twenty-first century.

QUESTION NO. 231

Senator Bishop (Hansard page No.58) asked the following Question on Notice:

Can you provide us on notice with the details of staff numbers in each of the current call centres and an up to date list of the exact numbers and location of staff in each of the call centres? 

Answer:

Attached is a list of call centres and staff numbers as at December 2000.


Call Centre Location 
Suburt
State
Total Staff (FTE) : (Total Staff + Call Centre Manager)

CC 1
50 McCrae St
Dandenong
VIC
16

CC 2
26 Flinders St 
Adelaide
SA
10

CC 3
303 Gillies St
Ballarat
Vic
108.4

CC 4
26 Flinders St
Adelaide
SA
60.4

CC 5
301 Burwood Hwy
Burwood
Vic
123.6

CC 6
540 Springvale Rd
Glen Waverley
Vic
86.16

CC 7
7 Victor Street 
Morwell
Vic
28.5

CC 8
151 Roma St
Brisbane
Qld
66.2

CC 9
10 Holden Place
Bundall
Qld
96.6

CC 10
111-115 Grafton St
Cairns
Qld
52.6

CC 11
144 Fitzroy Street
Grafton
NSW
124.92

CC 12
17 Beach Rd
Maroochydore
Qld
97.3

CC 13
108 Stirling Street
Perth
WA
110

CC 14
80 Stirling st 
Perth
WA
84.9

CC 15
7 Tomlins Street
Townsville
Qld
71.62

CC 16
L1450 Winnelie Rd
Winnelie
NT
46.5

CC 17
301 Burwood Hwy
Burwood
Vic
144.95

CC 18
301 Burwood Hwy
Burwood
Vic
136

CC 19
301 Burwood Hwy
Burwood
Vic
168

CC 20
19-23 Prospect St
Box Hill
Vic
75.92

CC 21
80 Stirling St
Perth
WA
82.6

CC 22
201 Sussex St
Sydney
NSW
68.39

CC 23
377 Mulgrave  Road
Cairns
QLD
7

CC 24
30 Pirie St
Adelaide
SA
148

CC 25
2 Cavill Ave
Ashfield
NSW
50.4

CC 26
230 Howick St
Bathurst
NSW
59

CC 27
60 King St 
Bendigo
VIC
112.9

CC 28
50 McCrae St
Dandenong
VIC
104.3

CC 29
4-6 Watt St
Gosford
NSW
59

CC 30
70 Collins St
Hobart
TAS
81

CC 31
26 Bounty St
Lismore
NSW
59

CC 32
190 Queen St
Melbourne
VIC
83

CC 33
317 Hunter St
Newcastle
NSW
46.5

CC 34
87 Marsden St
Parramatta
NSW
77.6

CC 35
80 Stirling St
Perth
WA
69.7

CC 36
170 Wellington St
Perth 
WA
85

CC 37
90 Crown St
Wollongong
NSW
68.5

CC 38
4-6 Cavill  Avenue
Ashfield
NSW
88.54

CC 39
1 Bendsten  Place
Balcatta
WA
97.87

CC 40
171 Roma  Street
Brisbane
QLD
117.09

CC 41
39 Hewish  Road
Croydon
VIC
139.82

CC 42
96 Mitchell  Street
Darwin
NT
19

CC 43
44 Leander  Street
Footscray
VIC
78.14

CC 44
46 - 54 Charles  Street
Launceston
TAS
147.06

CC 45
317 Hunter  Street
Newcastle
NSW
97.44

CC 46
9 Wentworth  Street
Parramatta
NSW
74.8

CC 47
311 High  Street
Penrith
NSW
68.98

CC 48
15 Ayliffes Road
St Marys
SA
96.51

CC 49
7 Tomlins  Street
Townsville
QLD
116.72

CC 50
90 Crown  Street
Wollongong
NSW
84.07

CC 51
151E Roma St
Brisbane
QLD
15

CC 52
360 Elizabeth St
Melbourne
VIC
44

CC 53
360 Elizabeth St
Melbourne
VIC
5

CC 54
201Sussex St
Sydney
NSW
5

CC 55
475 Kiewa Street
Albury
NSW
39.6

CC 56
Cnr Faulkner & Dumaresque
Armidale
NSW
30.8

CC 57
402-410 Chapel St
Bankstown
NSW
39.1

CC 58
23 Chloride Street
Broken Hill
NSW
15

CC 59
261 Queen Street
Campbelltown
NSW
46

CC 60
217 Northbourne Ave
Canberra
ACT
117.2

CC 61
39 Bombala St
Cooma
NSW
22.2

CC 62
98 McQuarie Street
Dubbo
NSW
29.4

CC 63
2/Auburn Street
Goulburn
NSW
28.6

CC 64
2 King Street
Grafton
NSW
42.2

CC 65
cnr Brisbane & East Street
Ipswich
QLD
17.4

CC 66
15 Elbow Street
Kempsey
NSW
43.8

CC 67
2/178 Molesworth Street
Lismore
NSW
167.8

CC 68
Wood Street( Post Office Bld) 
Mackay
QLD
30.8

CC 69
277-281 Adelaide St
Maryborough
Qld
47.6

CC 70
1 Bank Street
Moree
NSW
19

CC 71
137 Currie Street
Nambour
Qld
79.1

CC 72
Junction St
Nowra
NSW
34.6

CC 73
97 Moulder Street
Orange
NSW
16.8

CC 74
82 Denham St
Rockhampton
QLD
67.8

CC 75
31 McDowall St
Roma
QLD
32.6

CC 76
5 Bay St
Southport
QLD
89.5

CC 77
201 Sussex St
Sydney
NSW
88.2

CC 78
476 Peel St
Tamworth
NSW
55.9

CC 79
Macquarie St
Taree
NSW
41.3

CC 80
566 Ruthven St
Toowoomba
QLD
97.4

CC 81
2/226 Tracutta Street
Wagga Wagga
NSW
49.7

CC 82
2-4 Parson Street
Alice Springs
NT
8.4

CC 83
226-230 Barkly
Ararat
VIC
21.6

CC 84
21Short Street
Bendigo
VIC
60.8

CC 85
11 Stirling
Bunbury
WA
26.4

CC 86
34A Alexander St
Burnie
Tas
57.6

CC 87
281 Point Nepean Rd
Dromana
Vic
27.4

CC 88
68-70 Gheringhap St
Geelong
Vic
73.9

CC 89
84 French
Hamilton
VIC
50.2

CC 90
66-80 Collins St
Hobart
TAS
90.4

CC 91
25 McLachlan
Horsham
VIC
40.4

CC 92
13 Taylor Street
Kadina
SA
24.4

CC 93
207 Hannan
Kalgoorlie
WA
20.6

CC 94
Richardson Street
Katanning
WA
24.6

CC 95
1 James Street
Mt Gambier
SA
21.4

CC 96
19 Adelaide Rd
Murray Bridge
SA
42

CC 97
243 Fitzgerald Street
Northam
WA
28

CC 98
639 Wellington Street
Perth
WA
59.4

CC 99
639 Wellington Street
Perth
WA
96.7

CC 100
262The Terrace 
Port Pirie
SA
45.4

CC 101
180-182 Plenty Rd
Preston
Vic
28.7

CC 102
14-16 Wheeler Street
Shepparton
VIC
40.6

CC 103
25/27 Thurla Street
Swan Hill
VIC
27

CC 104
1/101 Murphy  Street
Wangaratta
VIC
27.2

CC 105
116-118 Koriot St
Warrnambool
VIC
28

CC 106
67 Waymouth Street
Waymouth
SA
55.7

CC 107
152-172 Peel St
Windsor
Vic
112.4

CC 108
242 Exhibition Street
Melbourne
VIC
1.1

CC 109
469 La Trobe St
Melbourne
VIC
10.7

CC 110
484 St Kilda Rd
Melbourne
VIC
69.9

CC 111
1 Wheeler Lane
North Sydney
NSW
1

CC 112
80 Stirling St
Perth
WA
6

CC 113
1 Southbank Blvd
Southbank
VIC
3

CC 114
333 Exhibition St
Melbourne
VIC
3.33

CC 115
333 Exhibition St
Melbourne
VIC
3.33

CC 116
4 Riverside Quay
Southbank
VIC
8.33

CC 117
181 Victoria Parade
Collingwood
VIC
3

CC 118
181 Victoria Parade
Collingwood
VIC
5.9

CC 119
242 Exhibition Street
Melbourne
VIC
3

CC 120
233 Castlereagh  St
Sydney
NSW
6.5

CC 121
1822 Dandenong  Road
Clayton
VIC
22

CC 122
30 Pirie  Street
Adelaide
SA
29

CC 123
171 Roma  Street
Brisbane
QLD
51

CC 124
360 Elizabeth  Street
Melbourne
VIC
118

CC 125
80 Stirling  Street
Perth
WA
37

CC 126
201 Elizabeth  Street
Sydney
NSW
99

CC 127
150 Lonsdale  Street
Melbourne
VIC
21

CC 128
30 Currie St
Adelaide
SA
177.7

CC 129
181 Great Eastern Hwy
Belmont
WA
208

CC 130
167 Eagle st
Brisbane
QLD
371.5

CC 131
650 Chapel St
South Yarra
VIC
184.8

CC 132
175 Liverpool St
Sydney
NSW
112

CC 133
344 Victoria Pde
East Melbourne
VIC
228.5

CC 134
27 Albert St
Footscray
VIC
10

CC 135
26 Flinders St
Adelaide
SA
32

CC 136
30 Currie st
Adelaide
SA
55

CC 137
Pirie St 
Adelaide
SA
30

CC 138
167 Eagle Street
Brisbane
QLD
68

CC 139
444 Swanston St
Carlton
VIC
54

CC 140
225 - 226 Greenhill Road
Dulwich
SA
15

CC 141
117 Gipps Street
Fortitude Valley
QLD
12

CC 142
121 William Street
Melbourne
VIC
103

CC 143
1100 Hay Street
West Perth
WA
16

CC 144
35 Grafton Street
Woollahara
NSW
24

CC 145
675 Victoria Street
Abbotsford
VIC
14

CC 146
225 - 226 Greenhill Road
Dulwich
SA
4

CC 147
8 Glen Street
Milsons Point
NSW
14.12

CC 148
2084 Logan Road
Upper Mt Gravatt
QLD
11.8

CC 149
176 Burswood Road
Victoria Park
WA
5

CC 150
675 Victoria Street
Abbotsford
VIC
14.8

CC 151
225 - 226 Greenhill Road
Dulwich
SA
5

CC 152
8 Glen Street
Milsons Point
NSW
13

CC 153
2084 Logan Road
Upper Mt Gravatt
QLD
9

CC 154
1100 Hay Street
West Perth
WA
5

CC 155
675 Victoria Street
Abbotsford
VIC
13

CC 156
225 - 226 Greenhill Road
Dulwich
SA
6

CC 157
8 Glen Street
Milsons Point
NSW
13.6

CC 158
2084 Logan Road
Upper Mt Gravatt
QLD
11.8

CC 159
176 Burswood Road
Victoria Park
WA
9

CC 160
675 Victoria St
Abbotsford
VIC
16

CC 161
675 Victoria St
Abbotsford
VIC
12

CC 162
675 Victoria St
Abbotsford
VIC
10

CC 163
315 Ross River Road
Aitkenvale
QLD
7

CC 164
315 Ross River Road
Aitkenvale
QLD
6

CC 165
Ashmore Shore Place, 345 Nerang/Southport Road
Ashmore
QLD
9

CC 166
450 King Georges Rd
Beverley Hills
NSW
8

CC 167
55 Belford St
Broadmeadow
NSW
10

CC 168
Suite 3, 94 Railway St
Corrimal
NSW
4

CC 169
225-226 Greenhill Rd
Dulwich
SA
21

CC 170
cnr Albany & Townsville St
Fyshwick
ACT
6

CC 171
60 Liverpool St
Hobart
TAS
7

CC 172
Cnr Duporth Ave & Beach Road
Maroochydore
QLD
9

CC 173
121 William Street
Melbourne
VIC
32

CC 174
8 Glen St
Milsons Point
NSW
9

CC 175
8 Glen St
Milsons Point
NSW
2

CC 176
426 Church St
Parramatta
NSW
10

CC 177
2084 Logan Road
Upper Mt Gravatt
QLD
19

CC 178
176 Burswood Rd
Victoria Park
WA
30

CC 179
Suite 10, 299 Brisbane Water Drv
West Gosford
NSW
6

CC 180
35 Grafton St
Woollahara
NSW
19

CC 181
830 Whitehorse Road
Box Hill
VIC
77.12

CC 182
2120 Logan Road
Upper Mt Gravatt
QLD
44

CC 183
40 Creek Street
Brisbane
QLD
17

CC 184
320 Pitt St 
Sydney
NSW
11

CC 185
175 Liverpool St
Sydney
NSW
26

CC 186
490 Northbourne Ave
DICKSON
ACT
137.8

CC 187
201 Sussex St
Sydney
NSW
43

CC 188
233 Castlereagh St
Sydney
NSW
12

CC 189
233 Castlereagh St
Sydney
NSW
47.2

CC 190
233 Castlereagh St
Sydney
NSW
118

CC 191
233 Castlereagh St
Sydney
NSW
130.2

CC 192
233 Castlereagh St) & (320 Pitt Street)
Sydney
NSW
136.2

CC 193
410E Ann St
Brisbane
QLD
57.6

CC 194
410E Ann St
Brisbane
QLD
59.6

CC 195
410E Ann St
Brisbane
QLD
70.6

CC 196
410E Ann St
Brisbane
QLD
108.8

CC 197
22 Henley Beach Road
Adelaide
SA
106

CC 198
30 Pirie St
Adelaide
SA
109

CC 199
47 Mitchell St
Darwin
NT
35.2

CC 200
70 Collins St
Hobart
TAS
24.2

CC 201
70 Collins St
Hobart
TAS
19.6

CC 202
35 Collins St
Melbourne
VIC
124.8

CC 203
35 Collins St
Melbourne
VIC
55.2

CC 204
35 Collins St
Melbourne
VIC
88.6

CC 205
35 Collins St
Melbourne
VIC
107.6

CC 206
251 St Georges Tce
Perth
WA
10

CC 207
251 St Georges Tce
Perth
WA
45

CC 208
251 St Georges Tce
Perth
WA
100.4

CC 209
251 St Georges Tce
Perth
WA
28

CC 210
184 The Broadway
Broadway
NSW
17

CC 211
444 Swanston St
Carlton
VIC
41

CC 212
490 Northbourne Ave
Dickson
ACT
12

CC 213
Passports
Barton
ACT
43

CC 214
DOFA
Barton
ACT
1

CC 215
ATO
Civic
ACT
4

CC 216
DPP
Civic
ACT
3

CC 217
AusAid
Civic
ACT
3

CC 218
490 Northbourne
Dickson
ACT
39

CC 219
496 Northbourne
Dickson
ACT
28

CC 220
496 Northbourne
Dickson
ACT
18

CC 221
Furzer St
Woden
ACT
12.6

CC 222
National Cct, Barton

ACT
4

CC 223
Parliament House

ACT
6

CC 224
Russell Park Defence 

ACT
28.2

CC 225
Outposted to Business

NSW
53

CC 226
West Row Civic.

ACT
7

CC 227
250 Collins Street
Melbourne
VIC
33

CC 228
250 Collins Street
Melbourne
VIC
11

CC 229
40 Creek Street
Brisbane
QLD
10

CC 230
40 Creek Street
Brisbane
QLD
8

CC 231
40 Creek Street
Brisbane
QLD
5

CC 232
320 Pitt St
Sydney
NSW
8

CC 233
496 Northbourne Ave
Dickson
ACT
48

CC 234
320 Pitt St
Sydney
NSW
71.2

CC 235
101 Abbotsford Rd
Mayne
QLD
75.6

CC 236
22 Henley Beach Rd.
Mile End
SA
13.8

CC 237
1 Sandy Bay Rd
Hobart
TAS
21.6

CC 238
35 Collins St
Melbourne
VIC
69.6

CC 239
639 Wellington St
Perth
WA
61.4

CC 240
175 Rushden st
Armidale
NSW
7

CC 241
167 Eagle st
Brisbane
Qld
30

CC 242
317 Hunter st
Newcastle
NSW
8.5

CC 243
320 Pitt st
Sydney
NSW
46

CC 244
90 Crown st
Wollongong
NSW
11

CC 245
30 Currie St
Adelaide
SA
9

CC 246
Forrest Centre
CBD
WA
11

CC 247
1 Traeger Court
Bruce
ACT
9

CC 248
47 Mitchell St
Darwin
NT
3.5

CC 249
1 Luton Lane
Hawthorn
VIC
33

CC 250
70 Collins St
Hobart
TAS
4.5

CC 251
35 Collins  Street
Melbourne
VIC
113.5

CC 252
80 Stirling st
Perth
WA
53

CC 253
233 Castlereagh st
Sydney
NSW
96.5

CC 254
30 Currie St
Adelaide
SA
5

CC 255
Forrest Centre
CBD
WA
23

CC 256
167 Eagle st
Brisbane
QLD
28

CC 257
Traeger Court
Bruce
ACT
8

CC 258
47 Mitchell st
Darwin
NT
4

CC 259
1 Luton Lane
Hawthorn
Vic
34

CC 260
70 Collins St
Hobart
TAS
2

CC 261
250 Collins
Melbourne
Vic
41

CC 262
320 Pitt St 
Sydney
NSW
40

CC 263
410 Ann St 
Brisbane
QLD
240

CC 264
231 Elizabeth St
Sydney
NSW
139.5

CC 265
321 Exhibition St
Melbourne
VIC
15.5

CC 266
30 Currie St
Adelaide
SA
63.9

CC 267
Suite 15, Block D Traeger  Court
Bruce
ACT
57

CC 268
8/250 Collins St
Melbourne
VIC
71.80

CC 269
1/540 Springvale Rd
Glen Waverley
VIC
254.40

CC 270
68 Banfield St
Chermside
QLD
164.25

CC 271
1/70 Gheringhap St
Geelong
VIC
18.20

CC 272
2/110 Erindale Rd
Balcatta
WA
174.80

CC 273
6/242 Exhibition St 
Melbourne
VIC
13.00

CC 274
20/233 Castlereagh St
Sydney
NSW
17.60

CC 275
12/175 Liverpool St
Sydney
NSW
41.70







QUESTION NO. 232

Senator Bishop (Hansard page No.59) asked the following Question on Notice:

Earlier this year you moved about 30 permanent staff from Queanbeyan call centre to new position in the ACT.  At that time you wrote to a Mr Whan, Labor candidate for Eden-Monaro, informing him they would be undertaking a refurbishment of the Queanbeyan call centre and intend to employ at least the same number of staff on a casual basis.  Can you confirm that that has occurred? 

Answer:

Following the refurbishment of the Queanbeyan call centre in February 2000, up to 47 staff were employed at the centre.  However, the increase in staff required the centre to relocate in August 2000 to larger premises in Canberra.

QUESTION NO. 233

Senator Bishop (Hansard page No.59) asked the following Question on Notice:

Can you also take on notice how many staff are currently employed at the Queanbeyan call centre – full time equivalent, if possible – and on what basis they are employed?  What is the maximum and minimum number of staff that have been employed at the centre since it was refurbished? What contracts does Telstra’s Queanbeyan call centre currently have?  What contracts has it had over the past 12 months? (In respect of employment of labour)

Expectations of labour numbers to be employed by the call centre over the next 12 months.  Finally, has there been any reduction in staff in Queanbeyan as a result of decisions on the awarding of Defence call centre contracts?
Answer:

Telstra currently employs 9 full-time staff at Queanbeyan. Five are award-based staff and four are on AWA contracts.

Since refurbishment, the maximum numbers of staff employed at Queanbeyan has been 47.  The minimum number employed is 9.

The Queanbeyan centre does not currently manage any external contracts for Telstra. 

Prior to its relocation, the Managed Services call centre had a contract with Defence Recruitment.

Queanbeyan centre expects to employ some 15 staff by January 2001.  Telstra is not able to predict any variation to centre staff numbers beyond that time.

Whilst there have been staff reductions at the Queanbeyan centre, these occurred as a result of the Managed Services group move to Canberra and not as a result of the awarding of the Defence Recruitment contracts.

QUESTION NO. 234

Senator Bishop (Hansard page No.59) asked the following Question on Notice:

Also, the current number of staff employed at Telstra’s call centre at Cooma; is it anticipated that there will be any change to the number of staff at the Cooma call centre over the next 12 to 18 months; if yes, what change?  And how many staff were employed at Telstra’s Cooma call centre at 30 June 1996, 30 June 1998 and 30 June 2000? 

Answer:

The current number of staff employed at the Cooma Call Centre is 11.  Over the next 12 to 18 months this number will be influenced by the impact of reducing customer demand for Directory Assistance.  Any impact on staff in Cooma will be managed through redeployment or voluntary redundancy.

The numbers of staff employed at Cooma Directory Assistance Call Centre at 30th June 1996, 1998 and 2000 were




Telstra
      Contractors

30th June 1996
   41

5

30th June 1998
   22

30th June 2000
   20

The number of staff employed has been driven by the reduction in call volumes, improvements in call handling efficiency and the introduction of computer voice announcements in delivering the Directory Assistance service
QUESTION NO. 235

Senator Bishop (Hansard page No.60) asked the following Question on Notice:

Could you take on notice the value of the work assigned to each contractor under each area of work. 

Answer:

The contracts do not contain any statement about the value of work to be assigned to the contractors.  Rather, each contract relates to a geographical area and, broadly speaking, each contractor must perform a variety of work in the geographic area covered by the contract, as and when orders are placed by Telstra.

QUESTION NO.236

Senator Bishop (Hansard page No.62) asked the following Question on Notice:

Of the work that has been allocated how much has been allocated to rural and regional Australia?  The bulk of it? 

Answer:

The work has been allocated nationally to 8 contractors across 16 work parcels.  These work parcels cover geographic areas, some of which are ‘metro’ areas (Brisbane, Sydney, Melbourne) and the remainder of which comprise work parcels covering the balance of Australia.  The funds allocated under the new contract arrangements to Access Network Commercial Contractors provide for approximately 44% of work to be allocated to contract work parcel areas outside of Brisbane, Sydney and Melbourne. As a significant component of expenditure is associated with customer demand driven (re-active) work, it is not possible to predict with certainty what proportion of work will be performed in rural and regional Australia.
QUESTION NO. 237

Senator Bishop (Hansard page No.62) asked the following Question on Notice:

You will probably also have to take on notice the work that Telstra has actually commissioned to date in total and from each of the companies since the change to the new contractual arrangements 

Will you take on notice as well:  what work, if any, did Telstra commission during the period from 1 July this year to 1 September this year, and the value and location of that work?

And the value of the work commissioned during that period in rural and regional Australia and where the work was commissioned as well. 

Answer: 

Telstra anticipates that it will issue work to provisioning contractors in excess of $250M (excluding GST) for the period October 2000 to June 2001.

From 1 July to 1 September 2000 Telstra paid approximately $80M to external provisioning contractors .  This was spread across 10 regions, comprising four ‘metro’ regions (Brisbane, Melbourne, Sydney North and Sydney South) and six ‘country’ regions (NSW North, NSW South, SA/NT, WA, Vic/Tas and Qld Country).  Approximately $40M of that was paid to contractors for work carried out in the ‘country’ regions.  The work was commissioned in a wide range of locations across each of the regions.
Telstra believes that information relating to its individual contractors should be treated as commercial in confidence.  With the agreement of each of its contractors, Telstra would be pleased to allow individual members of the committee to view the details requested on the understanding that it is commercially sensitive and is not to be divulged to others.
QUESTION NO. 238

Senator Bishop (Hansard page No.63) asked the following Question on Notice:

Can you, on notice, provide us with the value, nature and duration of each of those (NDC) contracts. 

Answer:

Telstra regards details of NDC contracts to be commercial in confidence, particularly during the NDC sale process.

(Department of Communications Information Technology and the Arts)

QUESTION NO. 239

Output:
2.1

Senator Bishop (Hansard page No. 65) asked the following Question-on-Notice:

(re NDC Contracts)  It may have not been a high priority in the scheme of thing to you, but it probably was a fairly important issue to the various contractors who had their quantum of work reduced.  You are advising that, apart from a press release, you do not recall any advice to Government?

Mr Stevens, can you confirm that from the Department’s view?

Answer:

The Department was informed of the decision on NDC contracts via a copy of the press release on the day of the announcement - 5 September 2000.

QUESTION NO. 240

Senator Bishop (Hansard page No.70) asked the following Question on Notice:

How extensive is the pair gain system on the ADSL? 

Answer:

In summary the ADSL model output data shows that:

· 9% of all Telstra PSTN services are connected via CAN Pair Gain Systems

· 8% of all PSTN services within the 1288 sites planned for ADSL are connected via CAN Pair Gain Systems

· After accounting for both pair gain and distance, approximately 90% of PSTN services within the 1288 planned ADSL sites will have access to ADSL.  Many of the homes and business inhibited by Pair Gain Systems are within the HFC network footprint and will have access to cable modems.

· After accounting for both pair gain and distance, approximately 82% of all Telstra PSTN services will have access to ADSL when the 1288 sites are completed.  Again, many of the homes not accessible by ADSL will have access to cable modems, and the remainder will have access to high speed Internet via satellite.

QUESTION NO. 241

Senator Bishop (Hansard page No.71) asked the following Question on Notice:

Turning now to the Eurobodalla network cut-off, I think it is common ground, isn’t it, that on 23 October something in the order of 23,000 customers in the towns of Bateman’s Bay, Bodalla, Cobargo, Dalmeny, Malua Bay, Moruya, Vincentia, Tuross Head, Mossy Point, Narooma and Tilba Tilba lost telephones and data services for 12 hours when a local farmer dug up the Telstra cable.  Has it been determined who was at fault for this?

I presume part of that investigation is to determine where fault should or could be allocated?

Do those 23,000 consumers now have full phone access?

Do you have any estimate of the loss caused to businesses and people living in the shire as a result of the accident? 

Answer:

The cable location as depicted by the plans was not completely accurate due to changes in the depth of soil (possibly due to erosion or the farmer grading the land or scraping some soil off the surface) and movement of soil causing the cable to also move.  The plans were stated to be indicative only and recommended that the actual location of the cable be located prior to the commencement of excavation works in the area.  Nevertheless, if the two variables referred to above had not impacted on the accuracy of the location, it is likely that a cable cut would have been averted.

All services were fully restored that day.

Telstra has not had any customers advise the impact on their business and is therefore unable to comment on an estimate of loss.

QUESTION NO. 242

Senator Bishop (Hansard page No.72) asked the following Question on Notice:

What percentage are employed under certified agreements or AWA’s? (Telstra Country Wide) 

Can you also take on notice how many non-management jobs that Telstra has moved into rural and regional Australia as a direct result of the establishment of Telstra Country Wide? 

Answer:

As at 30 November 2000, Telstra Country Wide had 77% of staff on AWA's or individual contracts and 23% covered by certified agreements.

As at the end of October 2000, Telstra Country Wide directly employed 154 people in non-management jobs within the Telstra Country Wide business unit in those areas of rural and regional Australia falling under its management responsibility.  This number will have increased to around an estimated 222 non-management positions by the end of calender year 2000 and to an estimated 365 non-management positions by 30 June 2001.

The bulk of non-management work being undertaken for TCW will be contracted in from other Telstra business units or local contractors and the above does not reflect these activities.

QUESTION NO. 243

Senator Bishop (Hansard page No.72-73) asked the following Question on Notice:

Turning now to Telstra and the Olympic allowance: is it correct that Telstra has refused to pay some employees the $400 allowance allegedly owed to them, as claimed by the CEPU on 17 November?

If the answer is yes, can you advise when the payment will be made and, if not, why Telstra does not believe those workers are entitled to the allowance? 

Answer: 

Yes, there are some instances where employees did not receive the Olympic reward payment because they did not meet the criteria necessary to qualify for the award.

These criteria required individual staff members to have, during the twelve months lead-up to and including the games, contributed significantly to the activation and assurance of services for Olympic customers.  Also included in the criteria are those who have supported these people with Olympic related activities in an ongoing manner for that period.

QUESTION NO. 244

Senator Bishop (Hansard page No.73) asked the following Question on Notice:

Does Telstra have a response to those complaints about the lack of CDMA coverage in those areas?

I refer to six specified examples which my office took from the submissions to the Besley inquiry. (Barunga in South Australia, Stanthorpe in Queensland, Picola in Victoria, North Curl Curl, the Harbord-Dee Why District of New South Wales, central Sydney and the Riverina district of New South Wales).  Are you aware of those particular complaints to the Besley inquiry relating to lack of CDMA coverage in those areas?

I just at this stage repeat the complaint that was made in writing to the Besley inquiry.  I accept that there may well be other technical reasons for the lack of coverage.  Perhaps you could have a look at those, Mr Jennings, and advise on notice of your response in writing to those complaints.
Answer:

Telstra responded to the Besley inquiry in writing on each of the mobile-related submissions. 

Attached is a summary of the six examples mentioned by Senator Bishop.

Besley Inquiry – Telstra OnAir Responses to Submissions

NAME
AREA
ISSUE
RESOLUTION

Riverina Submissions




Kay Hull

Member for Riverina

(11.4.00)


Wagga Wagga
· Mobile phone coverage along the Newell Highway.

· “The MobileNet is virtually non-existing (sic)”

 
· Telstra disagrees with the statements made about mobile phone coverage along the Newell Highway.

· There is virtually continuous CDMA in-vehicle coverage from the Victorian border. Although there are some substantial gaps in the raod from West Wyalong to Dubbo.  

· From Moree to Dubbo there is virtually continuous in-vehicle CDMA coverage.

· Mobile phone coverage in the Riverina will be further improved should the following RTIF applications be approved: Coleambally, Coolamon & Ardlethan. Another CDMA base station at Hillston is due to be commissioned in early December.

· In addition, Telstra has provided a tender to the Federal Government which includes the provision of continuous mobile phone coverage along the Newell and Sturt Highways using CDMA technology.

· Recent drive tests have confirmed virtually continuous coverage between Melbourne and Griffith, via the Kidman Way.



D Macauley

(no date)


Temora NSW
· CDMA mobile phone coverage.
· Telstra provides CDMA coverage to the township of Temora and the surrounding areas.

· Telstra would recommend customers operating in non-handheld coverage areas to use an external antenna in conjunction with their CDMA handset.

Trevor Penfold

(No date)


Temora NSW


· CDMA does not provide comparable performance and coverage to analogue in the Temora area.
· Telstra believes the CDMA network provides comparable coverage to the analogue network.

· Trungally Road appears to be on the fringe of CDMA and analogue coverage. Telstra would recommend customers operating in fringe coverage areas to use an external antenna in conjunction with their CDMA handset. 

Ms Boom-Clarke

(23.5.00)


Barmedman, NSW
· Insufficient mobile phone coverage between Barmedman and Canberra.
· Telstra’s CDMA mobile phone network provides almost continuous in-vehicle coverage from Temora to the Hume Highway and Canberra.

· Under Telstra’s tender to provide continuous mobile phone coverage along designated highways, the Barmedman area would receive additional CDMA coverage.

· Telstra recommends customers living and travelling in regional areas to use either a car kit or a patch lead and external antenna to maximise CDMA coverage.



Nigel Hand

District Council of Barunga West (14.4.00)


Port Broughton
· Not comparable to analogue.


· Telstra has been undertaking on-going work in the Barunga West shire since early this year.

· Modifications have been made to the dominant Illawarra Hill site while a new CDMA site has recently been commissioned in Port Broughton. 



John Coombs QC

(20.4.00)


Sydney Metropolitan Area
· Identified a number of CDMA black-spots around Sydney’s northern beaches (Curl Curl, Harbord, Dee Why).
· Telstra has been in contact with Mr Coombs and is currently arranging to transfer his mobile phone service to GSM digital (free-of-charge).

Michail Simpson

Mike’s Angus Cattle Stud

(18.5.00)


Ballandean, Qld
· CDMA does not provide comparable coverage to an analogue bag phone.
· Ballandean is a “fortuitous” analogue coverage area, located north of Tenterfield in hilly, terrain. It is outside Telstra’s published analogue coverage.

· While the coverage between the two networks will be comparable, in extremely marginal areas, the coverage between the two networks (CDMA and analogue) will not necessarily be identical. For example in some areas CDMA calls will be able to be made where there was no analogue coverage. 

Ken Smith

(26.4.00)


Picola VIC
· Inconsistent performance of CDMA handset.
· The Picola area is on the fringe of handheld/in-vehicle CDMA coverage.

· It is important customers operating in non-handheld coverage areas to use an external antenna in conjunction with their CDMA handset.

QUESTION NO. 245

Senator Bishop (Hansard page No.74) asked the following Question on Notice:

Can you advise the committee what progress has been made in rationalising the service arrangements for Commander phone systems in remote communities to reduce the cost to subscribers? 

Answer:

Telstra and PlesTel are having some discussions as to how best they might share their technical resources in the country.  However, as yet no agreement has been established.

QUESTION NO. 246

Senator Bishop (Hansard page No.74) asked the following Question on Notice:

Are you aware that a check was done this time on Palor Transport?

Can you check if it was done, when it was done and what detail was done in that sort of verification process?

Has Telstra fully paid Palor Transport for both the 1999 and 2000 contract? 

Answer:

Telstra undertook a financial and company check of Palor Transport in December 1998 as part of the 1999/2000 contract process.  This check included a credit history check with the Credit Reference Association of Australia, and the Australian Securities and Investment Commission, including a check of their Australian Register of Charges. An assessment was also undertaken of their contract performance during 1997 and 1998.

Pacific Access has fully paid Palor Transport for work undertaken as part of their 1999/2000 contract.

QUESTION NO. 247

Senator Bishop (Hansard page No.74-75) asked the following Question on Notice:

Do you know how much is owing to the various community organisations that received the subcontract to deliver the phone books?

Can you provide us with a breakdown of the organisations which are owed money?  (With respect to the Queensland area for the year 2000).

Answer: No.  Pacific Access had a commercial arrangement with Palor Transport, which then undertook its own commercial arrangements with delivery subcontractors, including community groups.   As these subcontractors/deliverers did not work for Pacific Access, Pacific Access did not have any involvement in contracts that subcontractors/deliverers entered into with Palor Transport, nor of their agreed payment terms.

Having regard to the above, Telstra is unable to provide the names of organisations that are owed money by Palor Transport.

QUESTION NO. 248

Senator Calvert (Tabled) asked the following Question on Notice:

Can Telstra assure the Committee that the costs charged to Foxtel for connection of subscribers to the Telstra cable network for Pay TV services recovers the full cost of each connection?  If not, why not?

It has been reported that Foxtel pay $US5.20 per subscriber to Foxsport for the provision of its Pay TV sports channel.  This is considerably more than prices paid here and overseas for similar services.  Given that Telstra is a 50% partner in Foxtel that continues to lose money because of high program costs, is not this payment to Foxsports in fact a subsidy to its principals?
Answer:

For non-standard installations of FOXTEL cable subscribers, the costs charged by Telstra to FOXTEL at the time of such installations recover the full costs of installation.  The costs charged by Telstra to FOXTEL for standard installations are recovered via an ongoing revenue share payment from FOXTEL.
Telstra has advised that it is difficult to make direct comparisons between programming prices paid in Australia versus overseas.  For example, compared to the USA and Europe, the Australian pay TV market is relatively small and developing.  One consequence of this is that programming costs tend to be relatively high in Australia.  Programming costs are only one of many costs involved in operating FOXTEL’s business.

QUESTION NO. 249

Senator Calvert (Tabled) asked the following Question on Notice:

Given recent Court decisions and the commercial logic that Telstra would want as many services as possible on its cable network to boost subscriber revenues, has Telstra entered into negotiations with interested parties to provide that access?

Will Telstra offer that access at the same rates currently charged to Foxtel? 

Answer:

Telstra is not currently negotiating with any parties to provide analogue pay TV access to Telstra’s broadband cable network.  Two parties have notified access disputes to the Australian Competition and Consumer Commission in relation to such services, and those disputes are currently being arbitrated by the Commission.  Telstra is currently having discussions with several parties in relation to non-pay TV services and content which could be delivered via Telstra’s broadband cable network.

Telstra does not propose to offer analogue pay TV access services to third parties at the same rates as are currently charged to FOXTEL.

QUESTION NO. 250

Senator Calvert (Tabled) asked the following Question on Notice:

Did Telstra have any discussions, whether formal or informal, with other parties to bid for separate segments of the AFL rights for free to air TV, Pay TV or the Internet?

Did Telstra hold discussions with any newspaper or other media interests regarding the cross promotion of the AFL if Telstra were to secure the Internet or other rights?
Answer:

Yes, Telstra has had informal discussions with other parties regarding the bidding of AFL rights.

Yes, Telstra has had discussions regarding cross promotion.

The names of organisations involved are covered by non-disclosure agreements.

