Senate Environment, Communications, Information Technology and the Arts Legislation Committee
ANSWERS TO ESTIMATES QUESTIONS ON NOTICE

Communications, Information Technology and the Arts portfolio

Telstra Corporation
Budget Estimates Hearings 24, 25, 26 and 27 May 2004 


Outcome na, Output na 





Question: 4

Topic: Price Increases
Hansard Page: ECITA 13
Senator Lundy asked:

Mr Scales, in that circumstance, when would the Telstra briefing for the minister have occurred? After the department had been appraised so the minister received advice from his department, or prior to that?

Answer: 

The formal briefings of the Department and the Minister’s office on the pricing announcement occurred on the same day.

Outcome na, Output na 





Question: 5
Topic: Price Increases

Hansard Page: ECITA 18
Senator Lundy asked:

What percentage of the residential market, as far as line rentals go, does Telstra actually have?

Answer: 

Telstra’s estimate of the basic access residential market share is as follows, as at April 2004.

	Telstra Retail
	80%

	Telstra Wholesale
	12%

	Competitors
	8%

	TOTAL
	100%


Outcome na, Output na 





Question: 6
Topic: Price Caps

Hansard Page: ECITA 24
Senator Cherry asked:

Could I have on notice the breakdown of how that 6.6 per cent carryover is calculated and over what period.

Answer: 

The following table shows how the 6.6 per cent carryover is calculated.


[image: image1.wmf]Calls Basket 

Calculation of carryover during the present Price Control Determination 

(Telstra Carrier Charges -

Price Control Arrangements, Notification and Disallowance Determination No. 1 of 2002)

2002/03

rwpm  *

Basket total

-1.2%

Scope

Carry-in from 2001/02

7.4%

CPI (2.9%) - 4.5%

-1.6%

Carryover to 2003/04

7.0%

2003/04 Estimate

rwpm  *

Basket total

-1.0%

Scope

Carry-in from 2002/03

7.0%

CPI (3.1%) - 4.5%

-1.4%

Carryover to 2004/05

6.6%

Note: 

1. The Carry-in from 2001/02 (when the previous Price Control Determination was  

in operation) was calculated using the rwpm of the products that were common to

basket 1 of the previous Price Control Determination and basket 1 of the current Price

Control Determination.

2. Price movements have been estimated for 2003/04. The figure is an estimate only

and is still to be finalised and submitted to the ACCC.

*

rwpm = revenue weighted price movement


Outcome na, Output na 





Question: 7

Topic: Telstra billing

Hansard Page: ECITA 24 

Senator Lundy asked:

(Mr Stanhope) I will give you some interesting statistics.   Could you provide that to the committee.

Answer: 

Use of Payment Options by Percentage – 2002/03

Credit Card Payment Options

	Telstra Pay By Phone
	17.67%

	Internet Bill Pay
	 2.42%

	Telstra Shops (Credit Cards)
	 0.38%

	Direct Debit to Credit Card – Mobiles
	 0.17%

	Telecard Credit Card Billing
	 0.02%

	Sub total
	20.66%


Other Payment Options

	Mail (Wholesale payments)
	12.60%

	Australia Post
	41.69%

	Mail (excl Wholesale payments)
	 6.20%

	Westpac (Bpay)
	14.94%

	Direct Debit to “Bank” Account
	 1.84%

	Telstra Shops (Other)
	 1.51%

	CDMA – Pre Paid (Mobiles)
	 0.46%

	Coles Myer
	 0.08%

	Direct Debit By Phone
	 0.02%

	Sub total
	79.34%


	Total
	100%


Outcome na, Output na 





Question: 8

Topic: Mr Jones

Hansard Page: ECITA 30

Senator Mackay asked:

Who undertook the briefing provided to Mr Jones before the on air comment?  Was it in person with Mr Jones?

Answer: 

Telstra cannot confirm whether any briefing was provided to Mr Jones before his on-air comment of 23 July 2002 about the Telstra Stadium and Telstra Dome naming rights sponsorships. Mr Pretty does not recall providing any such briefing.

Telstra’s media relations staff routinely offer to provide print, radio and television outlets with briefings about Telstra announcements and to provide relevant details in relation to items pertaining to Telstra that have been covered by the media. It would be consistent with standard practice for someone from Telstra’s media relations staff to have contacted Mr Jones’s program to offer a briefing. However, Telstra cannot confirm whether that in fact occurred on this specific occasion.

Telstra notes that it formally announced the sponsorships and issued a media release on 22 July 2002, so information about the sponsorships was made public by Telstra before Mr Jones made comment.

Outcome na, Output na 





Question: 9

Topic: Mr Mitchell

Hansard Page: ECITA 31 

Senator Mackay asked:

I understand that, but my question was about whether Telstra has ever provided verbal briefings to Mr Mitchell—to use him as an example?

Answer: 

Telstra’s media relations staff routinely offer to provide print, radio and television outlets with briefings about Telstra announcements and  to provide relevant details in relation to items pertaining to Telstra that have been covered by the media. Consistent with this practice, Telstra’s media relations staff have from time to time provided verbal briefings to staff from Mr Mitchell’s program.

Outcome na, Output na 





Question: 10

Topic: Sponsorship

Hansard Page: ECITA 34

Senator Mackay asked:

I appreciate that you were not around at this period, and I might come back to those other issues in a second, but what is your information as to why Telstra decided against sponsorship arrangements with talkback hosts in 1999?

Answer: 

Responsibility for any such decision, if taken, would have resided with people no longer employed by Telstra.  Accordingly, Telstra is not able to reliably provide any information about a decision that may have been made in 1999 to not enter into sponsorship arrangements with talkback hosts.

Outcome na, Output na 





Question: 11

Topic: Mr Jones

Hansard Page: ECITA 35 

Senator Lundy asked:

For the sake of completeness, can I ask, in relation to Alan Jones’s producer or a representative of Alan Jones, the same questions that we asked about anyone from Telstra, or associated with Telstra, or on the Telstra board communicating with Alan Jones.

Answer: 

There is no nominated direct contact person from Telstra or associated with Telstra or on the Telstra board that Alan Jones or his producer or representative can call at any time. 

Outcome na, Output na 





Question: 12
Topic: Macquarie contract

Hansard Page: ECITA 40 

Senator Mackay asked:

Are you aware of anyone else in Telstra who was involved in negotiating the contract with Macquarie?

(Mr Scales….if not, you can take it as read that I will get the names to you.)
Answer: 

The following Telstra staff (with their then positions), were also involved in negotiating the contract with Macquarie:

· David Waldie - General Counsel, Telstra Retail

· Ted Pretty - Group Managing Director, Telstra Retail

· Stephen Eyears - Group Manager, Marketing, Planning and Strategy, Telstra Retail

· Sally Ting - Solicitor, Telstra Retail

Outcome na, Output na 





Question: 13

Topic: Mobile Coverage Marble Bar

Hansard Page: ECITA 44 

Chair asked:

What options are there for a town like that to get mobile coverage?

Answer: 

Telstra has installed mobile coverage in regional and rural locations under two broad scenarios - those entirely funded by Telstra based on a hurdle rate of return on investment and secondly, those non-commercial sites funded with financial assistance from a third party, normally being Federal and/or State Governments.

In very remote locations the most cost effective means of providing mobile phone services is via satellite.  To make satellite phone services more affordable to users, the Australian Government has provided significant funding to lower the cost of handsets.  Residents of Marble Bar would be eligible to seek assistance under the relevant subsidy scheme.

Outcome na, Output na 





Question: 14
Topic: Andrew Whist

Hansard Page: ECITA 49 

Senator Lundy asked:

Can you take on notice to provide this committee with whom Andrew Whist met whilst employed by or contracted to Telstra during that six-month period in 1999 and any correspondence emanating from or going to him in the organisation?

Answer: 

Telstra is unable to locate details of Mr Whist's diary or correspondence emanating from or going to him in Telstra.  Since 1999, the relevant areas of Telstra have been subject to a number of reorganisations and relevant managers are no longer with the company.  However, Telstra can advise that Mr Whist met with various Telstra executives during the period between February and July, 1999 to discuss matters related to organisational structure, processes and resources in the company’s public affairs area.

Outcome na, Output na 





Question: 15

Topic: Reverse Charge Service

Hansard Page: ECITA 50/51 

Senator Lundy asked:

Can you describe how that service is managed within Telstra and whether it is a revenue-generating service for Telstra?

Can you take on notice what the revenue (is for this service)

Answer: 

Reverse charge calls allow customers to charge the cost of a call to the service receiving the call.  The person receiving the call must agree to pay for the call.  An alternate charging type is Third Party Charging where the costs of the call may be accepted by a person other than the person receiving the call.

National Reverse Charge (NRC) calls (ie calls made within Australia)

NRC calls are made by calling 12550.  An IVR (Interactive Voice Recording) prompts the caller to ‘press 1’ to make a reverse charge call within Australia.  The caller is then asked to key in the number they wish to call and speak their name.  An automated system then calls the required number, and when answered, announces the calling party’s name and requests the called party to indicate acceptance of the charges by pressing ‘1’ to accept or ‘2’ to decline.  The call is connected if the called party accepts the charges.  NRC and Third Party Charge calls may be placed through the operator by pressing 2 after the initial IVR announcement.

Only successfully connected Reverse Charge Calls and Third Party Charge calls are charged.  For each successful connection, the customer is charged an operator service fee plus a charge for the duration of the call.

International Reverse Charge (IRC) calls

Outgoing IRC calls from Australia to overseas numbers are made by either:

· calling 12550 and selecting option 2 at the IVR prompt for connection by Telstra’s International Reverse Charge operator, (in some cases the call may be passed to the overseas country operator for connection)

· calling a Country Direct Operator service whereby callers can dial a toll-free number in Australia to have their call connected by an overseas carrier operator.

Incoming IRC calls may be connected from an overseas country to an Australian number by either

· calling the International Reverse Charge operator in the overseas country, who will connect the call (in some cases, they will pass the call to a Telstra operator for connection); or 

· calling the Australia Direct service whereby callers can dial a toll-free number in the overseas country to have their call connected by a Telstra operator.

In all cases, the called party, or a Third Party will be asked to accept charges before the call will be connected.  These services are used mainly by overseas tourists and business travellers.

Telstra Homelink

Telstra’s Homelink is another form of Reverse Charge Calling that allows customers and their families to call a pre-selected number such as the home number using the Homelink access number and an allocated PIN number.  This is an automated service with charges billed to the destination number account.

Revenue:

As at May 2004, the financial Year-to-Date revenue for Reverse Charge calls is as follows (including Third Party Charge revenue):

NRC 
$  8.96m

IRC outgoing via Telstra operator 
$  0.30m

IRC incoming via Overseas and Telstra operator 
$  0.09m

IRC incoming via Overseas operator 
$  5.77m
Total Reverse Charge Revenue: 
$15.12m

(Excludes Australia Direct Reverse Charge incoming; Country Direct Reverse Charge outgoing and Homelink.)

Outcome na, Output na 





Question: 16
Topic: George Patterson

Hansard Page: ECITA 60 

Senator Lundy asked:

So it is a reasonable question for me to ask how much or what value did George Patterson receive over the last 12 months in terms of work they did for Telstra? Will it not be in their annual reports, in your annual reports and things like that?

Perhaps you could answer it as a percentage of your total spend of the five companies.
Answer: 

George Patterson Bates accounts for less than 4% of Telstra’s total spend on advertising and marketing services.

Outcome na, Output na 





Question: 17

Topic: Advertising

Hansard Page: ECITA 60 

Senator Lundy asked:

Given all of the companies doing the work know what they are doing, can you also give a description of the sort of work that each of the companies was doing? I note that is actually available to some extent anyway because of the review and the reporting of that.

Answer: 

Telstra’s Consumer and Marketing Division works with a preferred supplier panel of six ‘above the line’ agencies to provide creative execution for Telstra’s various marketing campaigns.  It also works with a panel of five agencies to provide ‘below the line’ services.

The above the line preferred supplier panel undertake all services involved in the development and execution of advertising services, such as advertisements for TV, radio and press (such as magazines and newspapers).

The below the line preferred supplier panel undertake all services involved in the development and execution of direct marketing services. This may include services relating to direct marketing, customer relationship management (segment modelling, data analysis, media response analysis), below the line campaigns, marketing, marketing communications and marketing support.

Outcome na, Output na 





Question: 18
Topic: McPherson Media Group

Hansard Page: ECITA 61/62 

Senator Mackay asked:

As to the assertion that it is balanced—first, Telstra states that it reserves the right, which is correct I suppose, to test other media. Secondly, it seems to give them a bit of a tick for being more positive than negative. The issue that we are interested in was: why did they have that impression? 

But I would appreciate a further explanation as to exactly what happened and whether—I think you already agreed to do this—it has happened anywhere else as well.

I would ask you to investigate the issue in the broad, and then we can probably have another discussion about it.
Answer: 

As stated in his letter, Mr McPherson apparently gained this impression from the drop in advertising revenue from Telstra. Further investigation of this incident has revealed no pertinent information additional to that contained in the extracts of correspondence read into Hansard. 

Additional inquiries have not uncovered further complaints of this type.

Outcome na, Output na 





Question: 19

Topic: George Patterson

Hansard Page: ECITA 63 

Senator Lundy asked:

Did that work come at the expense of the other four who had in good faith engaged in a long-term process of negotiation with Telstra.

Answer: 

Telstra has a panel of preferred suppliers and we choose the most appropriate agency, with the right level of skills and experience, from that panel to deliver the nominated campaign or program of work.  Therefore, whenever a panel member is awarded a particular program of work it will be, by default, at the expense of the other panel members. 

Outcome na, Output na 





Question: 20
Topic: Broadband Pricing

Hansard Page: ECITA 70 

Senator Lundy asked:

When did Bruce Akhurst become aware of Optus’s plans?

Answer: 

Mr Akhurst became aware of Optus's plans on Friday 13 February, from the Big Pond team, who had learned of them through the media. Optus had contacted journalists and informed them of their plans. The plans were reported in the Australian Online's IT section on Friday 13 February. On Saturday 14 February the Australian Financial Review also reported the plans, and in a news brief entitled "Optus ahead of schedule" it stated that "Competition in Australia's broadband market is set to heat up earlier than expected with Optus saying on Friday it would launch its DSL offering this Monday, two weeks ahead of schedule."
Outcome na, Output na 





Question: 21
Topic: Broadband Pricing

Hansard Page: ECITA 73 

Senator Lundy asked:

Can you tell me when the marketing budget was approved, Mr Stanhope?  Was it prior to the Sunday when the product was announced?

Answer: 

The Marketing function supports the activities of the business, within its yearly budget allocation.

Outcome na, Output na 





Question: 22

Topic: Service Disruption Notices

Hansard Page: ECITA 74 

Senator McLucas asked:

What would be really helpful, Mr Pinel, would be a map that describes the field service areas of central, north and far north—the ones that I am particularly interested in—and the operational areas, so that I can start to understand what these things mean.

Each of the service disruption notices goes on to describe an area of Queensland.  The one that I am looking at says in the north-west area of Queensland. It then describes an area quite specifically, which I would describe as north-east Queensland or Far North Queensland—an area from Cooktown almost to Townsville, following the coast and west as far as Undara. I do not think you can describe that as north-west. Are these just typos?

Then there is a list of all of the telephone numbers that could be impacted. On each of those, with one exception because it is larger, it basically includes every telephone service from just north of Townsville, in most cases almost to Cooktown. Everyone is grouped in, even though the descriptor of the geography is different. These numbers are in fact larger, from my understanding of the phone system of north Queensland, than for the areas described geographically by linking certain towns and places. I am just trying to understand how we as consumers understand, if we are trying to work this out, whether we are in or out.

Can I go then to the question: on what basis?

Answer:

A map showing Queensland Field Service Areas and a map showing Telstra CountryWide Operational Areas are attached.

Field Service Areas (FSAs) refer to geographical areas and these are reported on via the Network Reliability Framework to the Australian Communications Authority. 

Regarding the CSG Exemption notice referred to by Senator McLucas (Telstra Reference Number 20040427-QLD-R-B-P-North West), we can confirm that in this case a typographical error was made resulting in the second paragraph of the precise geographic description of the area being omitted. The overall description would have been more accurately described as Northwest and Far North Queensland, as it had been described in earlier notices.  The entire Northwest FSA was intended to be covered by this exemption

Regardless of this typographical error, eligible customers who were originally included in this CSG Exemption automatically received CSG payments. 

Outcome na, Output na 





Question: 23

Topic: Service Disruption Notices

Hansard Page: ECITA 76 

Senator McLucas asked:

Could I also get a copy of the report of the independent group that recommended the MSD on 27 April 2004 through to 5 May, so it can explain to me how your processes work.

(Mr Rix…We are happy to provide that to you.  We are also happy to provide information with regard to the faults in the area over that period of time, the best indications of the causes and the programs we have in place in that area to address some of those.)
Answer: 

The CSG Exemption was requested on the grounds of heavy rain and flooding on Tuesday 27 April and Wednesday 28 April.  This resulted in an approximate 50 per cent reduction in productivity due to a severely restricted ability to access the network and a 33 per cent increase in faults. 

Attached is the report recommending approval of that particular CSG Exemption. In preparing this report, the investigation team drew on information relating to reported fault levels, impact on company resources, and Bureau of Meteorology data documenting the level of rainfall in the area.  Please note that the report was originally in the form of an email and that the names of the staff involved in preparing the report and making the recommendation have been deleted for privacy reasons. 

The fault levels reported in the area over the time period of concern were as follows:

	27/4
	28/4
	29/4
	30/4
	1/5
	2/5
	3/5
	4/5
	5/5

	101
	105
	80
	79
	42
	35
	108
	93
	79


In terms of the programs Telstra has in place in the area impacted by this CSG exemption, the three main areas of work are:

· Small Maintenance Tickets of Work

· Reactive Rehabilitation Projects

· Proactive Rehabilitation of Chronic Tails Projects

Telstra completed around 320 Small Maintenance Tickets of Work in 2003/04 and under the Proactive & Reactive Rehabilitation projects Telstra spent around $4m in 2003/04 on 124 projects.  

Q023 ATTACHMENT

TEXT OF EMAIL RECOMMENDING APPROVAL OF THE CSG EXEMPTION FOR 27 AND 28 APRIL 2004.

“Approval of 200400427-QLD-R-B-P-NORTHWEST

URGENT - Approval of 200400427-QLD-R-B-P-NORTHWEST

Service Compliance has received a proposal for the declaration of a CSG exemption for customers directly and indirectly affected by Rainstorms in the North West FSA of Country Queensland leading to a decrease in productivity. 

The Region advises that we wish to modify the previous proposal by revising the impacted customer numbers, and claiming that extensive rainfall across areas of North Western Qld on 27th and 28th April has prohibitively limited Telstra's ability to attend, assess, provision and restore CSG appointments and commitments within regulatory timeframes, and decreasing productivity generally by increasing work times and reducing the number of tasks normally completed. As a result, some customers may experience delays in restoration of faulty services or the provision of new services both directly and indirectly affected by this weather.
Additional supporting DATA

IMPACT TO TELSTRA'S OPERATIONS: we wish to modify the previous proposal by revising the impacted customer numbers, and claiming that extensive rainfall across areas of North Western Qld on 27th and 28th April has prohibitively limited Telstra's ability to attend, assess, provision and restore CSG appointments and commitments within regulatory timeframes, and decreasing productivity generally by increasing work times and reducing the number of tasks normally completed. As a result, some customers may experience delays in restoration of faulty services or the provision of new services both directly and indirectly affected by this weather.

REVISED COMPLETION DATE: 07/05/2004

REVISED IMPACTED CUSTOMER NUMBERS: 302

To date 302 customers are directly impacted by the productivity loss
A workbook has been submitted this proposal, containing matrix's at FSA level, resourcing information and number ranges for all affected area's.
Based on the information provided, I recommend the approval of an exemption for customers affected by the above condition. See below for the Duration's to apply to the Northwest FSA

The duration should be from 29 April 04 to 5 May 04 inclusive for the Northwest FSA”
Outcome na, Output na 





Question: 24
Topic: Service Disruption Notices

Hansard Page: ECITA 76 

Senator McLucas asked:

Can I also have on notice the capital expenditure for those three regions—I think I should be referring to the north, far north and central FSAs—so we can track where expenditure has been put into the network.  Hopefully we will be able to identify when we are going to get over this sealant gel problem.  It would be very useful if we could have those for the last three years and the projections for 2004 and 2005 by those three regions.

Answer: 

The below table shows the estimated expenditures in those Queensland Field Service Areas (FSAs) identified by Senator McLucas.  The figures represent the capital investment in the Access Network only (that is, they exclude switching, transmission, mobiles, IT expenditure) in the nominated FSAs.  This is the expenditure most related to the gel joint issue mentioned in the QoN, though only part of the expenditure will be related to gel joint remediation.

Telstra does not have estimates of network expenditure in these regions for the 2005-06 financial year.

Network expenditure ($ million) for Field Service Areas by financial year:

	QLD Field Service Area
	2001/02
	2002/03
	2003/04

(Estimated)
	2004 /05 (Planned)

	Central 
	$21.9
	$20.3
	$14.8
	$13.3

	Northern 
	$17
	$15.8
	$11.5
	$10.4

	Far Northern 
	$17
	$15.8
	$11.5
	$13.2


Outcome na, Output na 





Question: 25
Topic: Service Disruption Notices

Hansard Page: ECITA 76/77
Senator McLucas asked:

There is something else I would like on notice as well. I am not sure whether I should be asking for field service areas or operational areas, but I would like to know what the expenditure on television, radio and print advertising by Telstra and Telstra Country Wide has been for those regions for the last three years, and what is projected for the next year.

Answer: 

There are three Telstra Country Wide regions in the areas discussed, and in each the Area General Manager had approximately $60,000 for local print and electronic advertising during 2003/04, with a similar amount expected for 2004/05.  No local advertising budget was allocated in the previous two financial years.  Because of its campaign nature, it is not possible to provide estimates of state-wide and national advertising expenditure which may have also covered these areas.

Outcome na, Output na 





Question: 26

Topic: Holloways Beach

Hansard Page: ECITA 77 

Senator McLucas asked:

I have an email from the appropriate Telstra dealer for that region who tells me that, in fact, there are only 44 valid names on the register for Holloways. I am trying to understand how the local member can say that they are going to have broadband.

I am still trying to understand how the commitment can be made by the local member when I have been told repeatedly by the Telstra Country Wide office that you have to reach the magic number and that, if you do not, you cannot expect to get broadband

Answer: 

Contrary to any advice which may have been provided to Senator McLucas by a Telstra dealer (not a Telstra employee), there were at that time in excess of 100 legitimate expressions of interest on the Demand Register for Holloway Beach.

Telstra understands that the local member’s statement in mid May concerning the provision of ADSL at Holloway Beach was based on the publicly available information on the Demand Register.  This information indicated that the expressions of interest at that time exceeded the 150 threshold.

Telstra formally announced the upgrade of the Holloway Beach exchange by the issue of a press release on 21 June 2004.

Outcome na, Output na 





Question: 27
Topic: Northern Beaches

Hansard Page: ECITA 78 

Senator McLucas asked:

Can you tell me also—and you might need to take this on notice—why Holloways, Machans and Yorkeys have to hit the appropriate number on the demand register, yet Clifton Beach, Kawana Beach and Palm Cove did not. It is certainly the view of people in North Queensland that the rules are applied differently to different areas. Could you investigate that for me?

We have been advised, with respect to Yorkeys and Holloways, on regular occasions that the number of expressions of interest that are required consistently rises.  Consumers were advised that they had to have 60 people in the area, then 80 and then 150, but every time they reach a number the high jump bar goes up yet again.

Answer: 

Prior to the establishment of the Demand Register in October 2003 there was no formal method through which the public could record Expressions of Interest (EOIs) in ADSL, nor of feeding those EOIs into the infrastructure planning process.  In order to give customers some indication of the necessary demand, staff may have provided informal estimates of required interest. With the subsequent introduction of a proper process, some of these informal estimates may have proven inadequate.

However, since the ADSL Demand Register was established, with demand levels based on more rigorous cost analysis, there have been no increases in set levels of required interest. 

It also should be noted that there is a process that operates within the ADSL Demand Register that undertakes to investigate the requirements of enabling an exchange when 60 people have registered (as is explained in the answer to Frequently Asked Question 22 at www.telstra.com.au/demand/faq.htm). It is possible that some people may have inadvertently misinterpreted what this answer is conveying.

Concerning the exchanges mentioned by Senator McLucas, Clifton Beach exchange, which also serves Palm Cove, was ADSL enabled on 26 March 2003.  Kewarra Beach (Kawana Beach) in the Cairns area is served by the Trinity exchange that was enabled on the 5 March 2002.  Both of these exchanges were enabled before the demand register was established.

Outcome na, Output na 





Question: 28

Topic: Northern Beaches

Hansard Page: ECITA 78

Senator Lundy asked:

Why is it that Telstra worked with the local member and not the senator who is actually doing the work in making the announcement of your response? Surely that it is a pretty obvious example of Telstra operating in a party political way when all the local senator is trying to do is get the job done. Why wasn’t Senator McLucas notified about that announcement and the details thereof?

Could you also take on notice the process by which the communication between that member and Telstra surrounding that announcement occurred?

Answer: 

See answer to question 26.

The Telstra Country Wide Area General Manager in Cairns has worked with both Senator McLucas and the local Federal MP to provide information about ADSL services.  Telstra did not make an announcement about Holloway Beach proceeding to enablement until June 21 when it issued a press release. 
Outcome na, Output na 





Question: 29
Topic: Northern Beaches

Hansard Page: ECITA 78 

Senator McLucas asked:

Another specific question I would like you to take on notice concerns Queens Beach near Bowen. Can we get an update on what is occurring at Queens Beach? 

They have been given various and changing undertakings as well, as I understand.

Answer: 

Queens Beach is classified as a “To be Advised [TBA]” Exchange. 

As explained on the Demand Register site in the Frequently Asked Questions section - “TBA (To Be Advised) indicates that Telstra has not yet examined in detail the requirements to enable that particular exchange as undertaking this process for every exchange in Australia is a complex and costly exercise. However, once 60 people in your exchange area have registered their interest in ordering ADSL Telstra will examine in detail the requirements to enable that exchange and determine the level of interest required. A "Required Interest" level will be determined, and posted against that exchange entry within a target timeframe of 2 months.”

Outcome na, Output na 





Question: 30

Topic: Black Spots in ADSL Enabled Exchanges

Hansard Page: ECITA 79 

Senator McLucas asked:

Could I ask on notice for a map of those areas in the cities of Cairns, Townsville and Mackay that for a range of reasons cannot be provided with broadband? (ADSL).
Answer: 

Whilst Telstra is able to provide information on ADSL coverage for particular customers, Telstra regrets that it is both impractical and potentially misleading to provide ADSL coverage maps by area.

This is because ADSL provision for each customer depends not only on their exchange's ADSL status, but on factors such as distance from their exchange, the existence of equipment such as Pair Gain systems that may impact on ADSL provision, and the availability of transpositions.  Ultimately, two houses in the same street may have differing ADSL availability at any one time.

Outcome na, Output na 





Question: 31
Topic: Demand register

Hansard Page: ECITA 82 

Senator Lundy asked:

If the register for that particular exchange says, ‘We need 150 people to register,’ and 150 people register, for all intents and purposes, do you then do a technical assessment of the physical capability of delivering to each of those registrants and then determine whether or not you have commercial viability? How does it work?

Answer: 

The technical assessment is done before people are registered which means that a person's interest is not registered in the ADSL Demand Register if they would not be able to be provided with ADSL once the exchange is enabled. 

Telstra does, however, keep the data from expressions of interest from people who could not be provided with ADSL so that it can assess it and use it in its planning process and work out how best to deliver services to these people. For example, RIMs in enabled exchange areas are also upgraded according to demand. 

If a customer whose line is blocked to ADSL, but who is connected to an exchange that is already ADSL enabled attempts to register their interest, their line is then checked for its capability of being provided with ADSL via a transposition or other action.  Their registering ISP will then be advised if this capability exists (as is explained in the answer to Frequently Asked Question 24 at www.telstra.com.au/demand/faq.htm )

Outcome na, Output na 





Question: 32
Topic: Service provision

Hansard Page: ECITA 82 

Senator Lundy asked:

Can you tell me if I am on a pair gain or a RIM?

Answer: 

Where a registration of interest is lodged against an exchange that is ADSL enabled, but the line is 'blocked' because of access line electronics, it will be assessed for either transposition across to a copper line or the removal of the pair gains system to facilitate ADSL.  The outcome of this assessment will be communicated by Telstra Wholesale to the person's preferred ADSL Internet provider, which is the ISP with which the customer has chosen to register their interest in obtaining ADSL.  The chosen provider can then pass this information onto their customer or potential customer

It is important to note that registrations on the ADSL Demand Register are made by an ISP who has agreed to participate in the initiative. 

Outcome na, Output na 





Question: 33
Topic: Mobile Coverage

Hansard Page: ECITA 83 

Senator Mackay asked:

Has Telstra spent any money upgrading mobile coverage around Minister Williams’ home since he was appointed minister?

Answer: 

In response to some identified weaknesses in mobile coverage in the area, Telstra did decide in August 2002 to construct a new base station on the corner of Leach Highway and Kwinana Freeway.  This decision was therefore made more than a year before the Minister was appointed to the portfolio.  The new base station came into operation on 13 May 2004.
Outcome na, Output na 





Question: 34

Topic: Sporting Tickets

Hansard Page: ECITA 84 

Senator Mackay asked:

Are any sporting tickets provided to Mr Jones or Mr Laws?

Has Mr Jones been a guest of Telstra there?  (Telstra Dome and Telstra Stadium)

Answer: 

Telstra has not provided sporting tickets to Mr Jones or Mr Laws.

Mr Jones has not been a guest of Telstra at Telstra Dome or Telstra Stadium

Outcome na, Output na 





Question: 35
Topic: Sale of information to competitors

Hansard Page: ECITA 85 

Senator Lundy asked:

What if they are doing marketing research about the commercial viability of their investing in a DSLAM in a given exchange—do you sell that?

Answer: 

Telstra generally seeks to meet requests from wholesale customers for network information.  While we currently provide information without charge, the number of requests and their complexity is increasing and Telstra is currently examining this issue.

Outcome na, Output na 





Question: 36
Topic: Gungahlin Exchange

Hansard Page: ECITA 85 

Senator Lundy asked:

Regarding the proposed new exchange at Gungahlin in the ACT, I have requested through the local management technical information about the capability of that exchange. I did not get that information so I would like to ask for that information now, particularly in relation to how that exchange will be connected through the RIMs and what percentage of existing retail services, dial-up services or voice telephony services will be able to be translated into broadband services. I appreciate that some of this will relate to the demand, but it is the— What I need to be able to do is to assist my constituents in that area to have a realistic expectation of what the promise of a new exchange holds, if anything, as far as their ability to get a broadband service from Telstra or anyone else.

Answer: 

Telstra has invested over $5 million providing a new telephone exchange in Gungahlin. Gungahlin exchange currently has capacity for 1500 ADSL services, and just over 650 are in use (as of 17 June 2004).

There are 30 RIMs within the transmission limits of ADSL served by the Gungahlin exchange.

Subject to available capacity, all customers within ADSL transmission limits connected to the Gungahlin exchange should be able to get ADSL directly, or by requesting a “transposition” if they are currently served by a RIM.  Further, there are 14 RIMS serving the remaining areas of Gungahlin, including Ngunnawal, Amaroo, Nicholls and Palmerston. These are generally beyond the reach (transmission limit) of ADSL directly from the new exchange. However, through installation of mini ADSL devices out-placed within the RIMs (a type of pair gain system), Telstra has been able to service these additional areas with ADSL.

These smaller devices have a limited capacity, and the demand for ADSL, particularly resulting from recent BigPond ADSL price reductions, has been extraordinary, and demand has temporarily outstripped supply.

A plan has been developed to augment ADSL capacity in the 14 remaining RIMs outside the Gungahlin exchange transmission limit.  As a RIM is a type of pair gain system, centralised computer systems may indicate that an ADSL service is not available. 

BigPond customers at present may request a ‘transposition’ of the service to see if an alternate path or service is available. Wholesale orders already receive this treatment. It is expected that from mid August 2004, new processes will be introduced in BigPond to take customer ADSL applications, and ‘hold’ the application while the network capabilities are checked as a matter of course by Telstra for means to economically provide an ADSL service.

To localise customer communications and handle service issues such as this, Telstra Country Wide is setting up a shopfront in Gungahlin Marketplace.

Outcome na, Output na 





Question: 37
Topic: Hall Exchange

Hansard Page: ECITA 85 

Senator Lundy asked:

Can you tell me—and you cannot because you have not got it in front of you—what the threshold is for the Hall exchange to create a case for commercial viability for its upgrade?

Answer: 

Hall Exchange is classified as a “To be Advised” [TBA] Exchange.  As explained on the demand register site in the Frequently Asked Questions section - “ TBA (To Be Advised) indicates that Telstra has not yet examined in detail the requirements to enable that particular exchange as undertaking this process for every exchange in Australia is a complex and costly exercise. However, once 60 people in your exchange area have registered their interest in ordering ADSL Telstra will examine in detail the requirements to enable that exchange and determine the level of interest required. A "Required Interest" level will be determined, and posted against that exchange entry within a target timeframe of 2 months.”

Outcome na, Output na 





Question: 38
Topic: Mr Marshall

Hansard Page: ECITA 86 

Senator Lundy asked:

He claims to have been treated quite unfairly by Telstra and believes that there is an outstanding issue yet to be resolved. His problem relates to a request for a service not being able to be provided. Can Telstra advise me what the status of Mr Marshall’s case is and whether Telstra is going to force Mr Marshall to sign some sort of waiver of any further action before he will be reimbursed moneys owing, and why that is the case?

Answer: 

Telstra has attempted to amicably resolve the issues that Mr Marshall has raised.

Telstra offered to reimburse Mr Marshall $1208 for the cost of a second line he arranged to have connected for Internet purposes that he indicates he did not need.  Telstra did ask him to sign a release and indemnity form, which is standard practice for an ex-gratia payment indicating a resolution of the issue.  Mr Marshall rejected the offer.  He has indicated he wishes to make a further claim, and was sent compensation claim forms initially on 8 December 2003 and again on 21 April, 2004.  These need to be completed and returned to enable Telstra to assess Mr Marshall’s claim. 

Outcome na, Output na 





Question: 39
Topic: Capital expenditure and staffing levels

Written Question on Notice 

Senator Mackay asked:

1. Can Telstra confirm its expected capital expenditure figures for 2003-04, and 2004-05?


2. Can Telstra confirm its expected full time staff and equivalent levels for 2003-04?


3. Does Telstra expect further reductions in staff levels in 2004-05? If so, what are the details of these anticipated reductions?

Answer: 

1. Our expected Capital Expenditure (domestic core operating capital expenditure) for 2003-04 remains at around $2.9 billion.  The expected capital expenditure in 2004-05 is around $3 billion.

2. As at May 2004, Telstra had 35,537 Full Time Staff and 41,236 Full Time Equivalents. 

3. Telstra does not provide indicative figures for staff levels as they are subject to significant variation as we work through all the permutations that impact on our workforce levels.

Outcome na, Output na 





Question: 40
Topic: Credit checks

Written Question on Notice 

Senator Mackay asked:

1. Can Telstra confirm that it is using credit checks to deny some new customers full access to a standard telephone service (i.e. access to STD and international calls)?

2. If so does this conflict with Telstra’s universal service obligation and if not, why not?

Answer: 

1. Telstra credit assesses every applicant for a service.  We utilise existing customer records where available and have scoring mechanisms, which include sourcing information from an external credit reporting agency for individuals, to determine if there are any issues which will affect the level of service for new applicants.

Access levels are clearly communicated and can be negotiated on the basis of additional information being provided by the customer.

Any customer offered a restricted service as a result of our credit assessment is advised of the options available for accessing services which have been restricted (eg. international dialing).

Telstra offers a range of pre-paid products which enable customers to access various services with the convenience of not having to receive an account ie. they can pay in advance. 
2. Restricting access to STD and international calls on the basis of credit assessment does not conflict with the universal service obligation as Telstra provides customers with access to a standard telephone service in accordance with the commitments set out in its USO Standard Marketing Plan. 

The Standard Marketing Plan makes reference to Telstra's Standard Form of Agreement (now known as "Our Customer Terms"), which in turn states that Telstra may restrict outgoing access in accordance with its credit management guidelines.

These customers could still make use of Telstra's range of pre-paid products which enable customers to access various services with the convenience of not having to receive an account - ie. they can pay in advance.

Outcome na, Output na 





Question: 41
Topic: Credit Management

Written Question on Notice 

Senator Mackay asked:

What recourse do Telstra customers have when debts in dispute are on sold to credit collection agencies without the customer’s knowledge subsequently affecting the credit rating of the customer?

Answer: 

Telstra has procedures in place to ensure that debts in dispute are not sold.  Should a debt be sold that the customer believes to be in dispute then they can contact either the debt purchaser or Telstra. 

In either case while their concerns are being assessed any recovery action will cease. 

Customers can also approach the Telecommunications Industry Ombudsman (TIO ) with their concerns at any time.

Outcome 3, Output 3.1 





Question: 42

Topic: Extension of mobile phone coverage – Towns over 500

Written Question on Notice

Senator Mackay asked:

1.
After calculating the number of towns in each state who benefited from this programme, I notice that no Tasmanian towns over 500 had benefited at all and just three towns under 500.  Could you please explain why Tasmania and to some extent Western Australia haven’t benefited from this programme given that both these states have significant regional populations?
2.
Telstra has previously outlined forward estimates for this programme, could you outline which regional areas and towns will benefit from this programme over the next two years?

Answer: 

1. The Australian Government’s mobile phone programs are providing new or improved mobile phone coverage to more than 40 locations in Tasmania and 115 locations in Western Australia (WA).

This includes 11 towns in WA targeted under the ‘Towns over 500’ programme; 2 towns in Tasmania and 1 town in WA targeted under the $18.8 million ‘Towns under 500’ initiative; and 2 highways in Tasmania and 2 highways in WA targeted under the $19.1 million ‘Selected Highways’ initiative.

Through the ‘Networking the Nation’ initiative, more than $37 million has been provided to extend mobile phone coverage in regional and remote Australia, including 39 services in Tasmania and 56 services in WA.

WA has also gained from other targeted programs such as the $21 million ‘Wireless West’ project.  This project was a joint initiative funded by the Australian and WA Governments and Telstra to extend mobile phone coverage in 45 locations in the South West Land Division of WA.

The towns targeted under the Government’s $21.8 million ‘Towns over 500’ programme followed a competitive tender process.  Under the overarching selection criterion of obtaining the best value for Commonwealth funds, factors used in selecting the towns included size, degree of existing coverage and viability of ongoing service provision.  

Towns with populations over 500 were identified on the basis of the Australian Bureau of Statistics’ 1996 Census of Urban Centre/Locality (UC/L).  A UC/L is an area defined by the ABS for the purposes of collecting population census data.
The degree of coverage was determined based on advice from the carriers on UC/Ls that had no current or planned mobile phone coverage and UC/Ls that had less than 100% mobile phone coverage at that time.

Ongoing viability was measured by each tenderer’s assessment of its viability of service provision in its tender.

The Department of Communications, Information Technology and the Arts consulted with the carriers (Optus, Telstra and Vodafone) and the public in determining the list of UC/Ls.

Funds for the programme were not allocated on a state-by-state basis.

2. 
The Government’s ‘Towns over 500’ programme is substantially implemented.  As at 1 July 2004, mobile phone infrastructure at the following towns was not completed:

Anna Bay (NSW), Bingil Bay (Qld), Bowraville (NSW), Bundanoon (NSW), Clarence Town (NSW), Cooran (Qld), Coutts Crossing (NSW), Currarong (NSW), East Bullsbrook (WA), Fingal Bay (NSW), Glossodia (NSW), Little Grove (WA), Oakdale (NSW), Pomona (Qld), and Smithtown-Gladstone (NSW).

Outcome na, Output na 





Question: 43

Topic: Network

Written Question on Notice 

Senator Mackay asked:

1. How many ‘dangerous and condemned’ poles are there in Telstra’s network? What percentage of total Telstra poles does this represent?


2. Can Telstra provide the CAN and CSG monthly fault rates for the New England area against the Australian average for the past five years?


3. Can Telstra provide the number of temporary cables, broken pits and broken cable joints throughout its network?

4. Can Telstra confirm reports that two Telstra service vans were taken from NSW to Tasmania to help fix up faults in Tasmania? If this is true why was it necessary?

5. Can Telstra advise if and what terms it will supply T400 phones to residents near the Hamersley towers in Perth, WA, suffering telecommunications interference problems? Did Telstra supply such phones to residents facing similar problems in SW Sydney? If so, on what terms were these phones supplied?

Answer: 

1. As at Friday 18 June 2004, there were three Telstra owned poles nationally that had been classified as “condemned,” and each of these had been made safe. The three outstanding "condemned" poles represents 0.001% of the Telstra owned poles nationally.

2. CAN fault rates and CSG fault rates on a geographical area basis are not normally reported on by Telstra.  Fault rates are derived from fault volumes and numbers of services in operation (SIO).  

Telstra’s current reporting arrangements do not have SIO numbers at the geographical area level such as New England prior to November 2002.  Accordingly, the figures provided show the comparative Australian average data from November 2002 only.
The attached report is a one-off run and is the best information available at this time.  
CAN and CSG monthly fault rates (faults per 100 services) for New England and the Australian average are attached:

3. As part of Telstra’s ongoing network maintenance program, the Customer Network Improvement (CNI) database is a list of maintenance tasks to be performed on the network.  It is important to note that tasks listed in the CNI database do not necessarily mean that customer services are at risk, this is simply sensible management of Telstra’s resources and is an indication of Telstra’s high standards in terms of network health and robustness.  Most of the tasks listed in the CNI database are simply a result of normal wear and tear, such as chipped pit-lids, and whilst not affecting service, need to be addressed.

Tasks in the CNI database are categorised as follows:

	Category One
	Safety related

	Category Two
	Customer escalations

	Category Three
	Potential service affecting

	Category Four
	Programmable work

	Category Five
	Asset management


At Friday 18 June 2004, the number of outstanding CNIs as requested and their categorisation were as follows:

Broken Pits  

	Category One
	 14688

	Category Two
	       58

	Category Three
	     423

	Category Four
	     831

	Category Five
	   6967


Temporary cables

	Category One
	   7159

	Category Two
	     194

	Category Three
	   2187

	Category Four
	         7

	Category Five
	        43


Cable joints
	Category One
	       397

	Category Two
	       371

	Category Three
	     2939

	Category Four
	     4207

	Category Five
	   20788


4. Two staff members and their vans were engaged in installing business DSL equipment in exchanges in Tasmania for the Network Design and Construction Group (NDCG) from 14 March 2004 to 4 May 2004.  This type of installation work requires specific training and sufficiently trained staff were not available in Tasmania at that time.  These employees were not performing any fault-related work.

5. The specific issue is that radio frequency interference (RFI) emitted from the nearby Hamersley transmission tower can have an adverse impact on the quality of not only some telephone services but also on a range of other electrical/electronic devices including microwave ovens, security systems, television reception and medi-alert systems.  Importantly however, the problems associated with the telephone and the other electrical/electronic devices do not emanate from within the Telstra network or from the devices themselves, but are the result of interference from the radio towers. Indeed, this fact is acknowledged by the Australian Communications Authority, and the ABC and Broadcast Australia who currently operate the transmission towers.

In relation to the RFI in the Hamersley area, Telstra has had ongoing dialogue with the local Federal MP on this issue.  In late 2003 Telstra made an offer to the MP’s office that if they could provide it with a list of customers who have raised issues with them concerning RFI and its impact on the quality of their telephone service, Telstra would:

· assess each case in accordance with its fault management process. 

· where the customer has an old rental telephone without a filter, Telstra would swap the telephone for a current model rental phone with a filter if it helps resolve the problem. 

· where a customer has their own telephone, Telstra would provide them with a T400 telephone at standard charges if it helps fix the problem.  

This same offer was extended again more recently to the MPs office.

A similar RFI related problem was raised with Telstra last year in south west Sydney, again via the local Federal MP. In this instance, as with the above, Telstra sought from that office a list of customers who had raised the issue. It received that list and then contacted the customers individually and investigated their concerns on a case by case basis. The outcome was that most customers were satisfied with the quality of the telephone service being delivered by Telstra. In some cases, customers’ concerns were addressed by swapping their old rental phone with a current model which includes a filter.

Outcome na, Output na 





Question: 44

Topic: Payphone relocation

Written Question on Notice 

Senator Mackay asked:

1. Could Telstra list the 468 payphones for relocation announced in March 2004?  

2. What criteria were used to decide the relocation of these payphones?

3. The ACA Payphone Policy Review page 7, states “Multiple payphones should be provided in larger communities and town camps, at a target rate of about one per 50 population (depending on levels of home phone penetration)”.  Could Telstra please list all communities which qualify for this level of payphone service?

Answer: 

1. Telstra has never announced that it is relocating 468 payphones. Rather, Telstra, as part of its Optimum Payphone Siting Program, identified 468 payphones for review, of which 56 were identified for relocation based on criteria such as poor usage and vandalism.

A list of those 56 payphones identified for relocation is attached.

2. The current processes for installation, removal or relocation of Telstra operated payphones are referred to in Telstra’s Standard Marketing Plan (SMP).  Telstra’s SMP is approved by the Australian Communications Authority (ACA).  The criteria for the removal and siting of payphones is as follows:

Removal Criteria 

Where there is more than one payphone at a particular site, Telstra may reduce the number of payphones at that site, as considered necessary. 

Where a payphone is the only payphone at a site, before removing the facility Telstra will consult with the local community, site owner, and local Government.  This will include the posting of a notice at the site for at least three months, indicating the plan to remove the facility and inviting comment.  Any comments provided by the local community, site owner, and local government authority will be taken into account by Telstra in making a final decision about removal of the service. 

A notice may not be posted before a payphone is removed if: 

· the payphone facility is being re-sited, and the new site is within line of sight of the existing one 

· the payphone is being removed to allow commercial works, road alterations, etc, to occur 

· the payphone facility has been severely damaged by vandalism and alternate sites are not available 

In a situation where a payphone is the only payphone at a site and has been destroyed by an accident, Telstra will post a notice informing the local community of any intention to relocate or remove the payphone.  Where possible, the notice will be posted at the site of the payphone destroyed by the accident but there may be factors that prevent Telstra from being able to give effect to this requirement.  In such instances, Telstra will use an alternative method for notification, for example, written advice to the local council or community group, or a notice in the local newspaper. 

Siting criteria 

In making a decision as to whether a request for a Telstra operated payphone is justified, Telstra will have regard to the following factors:

· whether the request meets the criteria for Telstra to fulfil its universal service obligation, or can be commercially justified 

· the need to obtain necessary approvals from third parties including local councils, property owners, and others in the local neighbourhood which may involve door knocking and one to one consultation 

· access of the proposed site to continuous commercial 240 volt mains power 

· environmental considerations 

· the safety of Telstra staff, customers and the general public 


Telstra will make all reasonable efforts to provide and maintain a payphone on an equitable basis considering financial and geographical implications. Telstra will apply an assessment framework, on a case by case basis, to determine if the provision of a Telstra operated payphone can be justified. However, Telstra will not provide a service where it is impracticable to do so. Such circumstances include:

i. Private payphone is available at call charges which are reasonable in the circumstances 

ii. Payphone is subject, or likely to be subject, to excess levels of damage 

iii. there are high installation costs 

iv. there are health and safety risks to the general public or to Telstra staff 

3. Telstra has advised that it has not yet determined which communities are covered by those criteria outlined in recommendation 22(ii) of the Payphone Policy Review undertaken by the ACA.

Qon43 Attachment

	Payphones identified for relocation 

	Street Name
	Locality
	Post Code

	MATHEW FLINDERS
	WAY
	NHULUNBUY
	880

	ARTHUR
	ST
	FORESTVILLE
	2087

	DARLEY EAST
	RD
	MONA VALE
	2103

	SHELLY BEACH
	RD
	SHELLY BEACH
	2261

	ELBOW
	ST
	KEMPSEY
	2440

	BRAY
	ST
	COFFS HARBOUR
	2450

	PARKSIDE
	DRV
	DAPTO
	2530

	MAPLE
	RD
	NORTH ST MARYS
	2760

	LUXFORD
	RD
	BIDWILL
	2770

	NERIBA
	CRS
	WHALAN
	2770

	BELL
	ST
	PASCOE VALE
	3044

	PEARCEDALE
	PDE
	BROADMEADOWS
	3047

	CURZON
	ST
	NORTH MELBOURNE
	3051

	GRATTAN
	ST
	PARKVILLE
	3052

	CARDIGAN
	ST
	CARLTON
	3053

	220 ALBION
	ST
	BRUNSWICK
	3056

	305 ALBION
	ST
	BRUNSWICK
	3056

	401 ALBION
	ST
	BRUNSWICK
	3056

	BARROW
	ST
	BRUNSWICK
	3056

	BRUNSWICK
	RD
	BRUNSWICK
	3056

	HOLMES
	ST
	BRUNSWICK
	3056

	NICHOLSON
	ST
	BRUNSWICK
	3056

	GAFFNEY
	ST
	COBURG NORTH
	3058

	MORELAND
	RD
	COBURG
	3058

	STATION
	ST
	COBURG
	3058

	SYDNEY
	RD
	COBURG
	3058

	BEAVERS
	RD
	NORTHCOTE
	3070

	HERBERT
	ST
	NORTHCOTE
	3070

	THOMSON
	ST
	NORTHCOTE
	3070

	EDWARDES
	ST
	RESERVOIR
	3073

	STATION
	ST
	FAIRFIELD
	3078

	MAIN
	ST
	GREENSBOROUGH
	3088

	MILLSWYN
	ST
	SOUTH YARRA
	3141

	MORRIS
	RD
	UPWEY
	3158

	SOUTH
	RD
	MOORABBIN
	3189

	ST GEORGES
	RD
	CORIO
	3214

	NORMAN
	ST
	WENDOUREE
	3355

	HAVERSTOCK HILL
	CL
	ENDEAVOUR HILLS
	3802

	DUNDAS
	ST
	RYE
	3941

	BANK
	ST
	WEST END
	4101

	BROWNS PLAINS
	RD
	MARSDEN
	4132

	RICKEY
	ST
	CAPALABA
	4157

	THORNESIDE
	RD
	THORNESIDE
	4158

	AGNES
	ST
	BIRKDALE
	4159

	GOLD COAST
	HWY
	SURFERS PARADISE
	4217

	LAVARACK
	RD
	NOBBY BEACH
	4218

	BRISBANE
	RD
	BUNDAMBA
	4304

	TOOLOOA
	ST
	SOUTH GLADSTONE
	4680

	CARDIGAN
	ST
	ANGLE PARK
	5010

	MCKENZIE
	RD
	ELIZABETH DOWNS
	5113

	FIRST
	AVE
	MOUNT LAWLEY
	6050

	CENTRAL
	RD
	TOM PRICE
	6751

	FREE
	ST
	ROKEBY
	7019

	GOONDOON
	ST
	GLADSTONE
	4680

	FENDEN
	RD
	SALISBURY
	5108

	KOONDOOLA
	AVE
	KOONDOOLA
	6064


Outcome na, Output na 





Question: 45
Topic: Storage of SMS messages

Written Question on Notice 

Senator Mackay asked:

1. How long does Telstra store SMS messages?

2. How does this compare with other telcos?

3. Why does Telstra keep SMS messages?

4. What steps has Telstra taken to ensure customers are aware that Telstra is storing their text messages?

5. Who has access to these stored SMS messages?

6. If a customers stored SMS messages are accessed, is the customer informed?

7. Is there a limit to how long Telstra SMS messages can be stored? 

Answer: 

1. Telstra stores text messages in its network for 24 hours after the message has been delivered for the purposes of generating billing records.  They are then deleted.  The billing record includes the date and time of message and the sending and receiving telephone number. The billing records are retained for 90 days for the purposes of verifying billing details. 

2. Telstra is not privy to the billing or internal network operations of other telecommunications providers.

3. Telstra keeps the SMS messages for 24 hours after delivery to create billing records.  The SMS messages are then deleted. 

4. Telstra does not specifically advise its customers that the text messages are stored for 24 hours.  It is of note that these messages are not kept in a form that is readily readable.  However Telstra’s privacy statement sets out how Telstra collects, uses and discloses customer’s personal information.  Telstra’s Privacy Statement is available to customers from Telstra by phone, mail and email, Telstra shops and the Internet at http://www.telstra.com.au/privacy/index.htm .

5. A certain number of authorised Telstra staff have access to text messages for the purposes of creating the billing record or where they are required to do so for law enforcement purposes.

6. If a customer’s messages were accessed for law enforcement purposes, Telstra would not inform the customer of this.  For the 24 hours that text messages are kept to generate billing records they are not kept in a form that is readily readable.  Customers are not informed each time their messages are used to generate billing records. 
7. Telstra keeps messages for up to 24 hours after the message has been successfully delivered. The messages are then deleted.
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Calls Basket 

Price Control Arrangements, Notification and Disallowance Determination No. 1 of 2002)

2002/03

rwpm  *

Basket total

-0.012

Scope

Carry-in from 2001/02

0.074

CPI (2.9%) - 4.5%

-0.016

Carryover to 2003/04

0.07

2003/04 Estimate

rwpm  *

Basket total

-0.01

Scope

Carry-in from 2002/03

0.07

CPI (3.1%) - 4.5%

-0.013999999999999999

Carryover to 2004/05

0.066

Note: 

1. The Carry-in from 2001/02 (when the previous Price Control Determination was  

in operation) was calculated using the rwpm of the products that were common to

basket 1 of the previous Price Control Determination and basket 1 of the current Price

Control Determination.

2. Price movements have been estimated for 2003/04. The figure is an estimate only

and is still to be finalised and submitted to the ACCC.

*

rwpm = revenue weighted price movement


