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Question: 184

Topic: Amount transferred for the Information Economy function

Hansard Page: ECITA 110 

Senator Lundy asked:

You said that [$12.495million] was spread across two departmental outputs? … How much?
Answer: 

The $12.495m was allocated to the following in FY2004-05:

Output 3.1                                  
$2,143,000

Output 3.5                                 
$7,883,258

Managed / overhead costs       
$2,468,742

Total                                           
$12,495,000

Managed costs are operational costs relating to, accommodation, information technology, system costs, telephones, human resource processing costs etc.
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Question: 185

Topic: Funding from NOIE in Output 3.1

Hansard Page: ECITA 11 

Senator Lundy asked:

Going back to the departmental appropriations for 3.1, can you tell me whether the figures identified in the portfolio budget statements there include this proportion of funding from the agency formerly known as NOIE? … So what you will give me is just a document showing what that marginal adjustment is to the $12.495 figure and possibly that 3.1.

Answer: 

The final budget for IE Division for FY2004-05 remains at $12,495,000 of which 

$ 2,143,000 is allocated to Output 3.1.
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Question: 186

Topic: Functions performed by Information Economy Division

Hansard Page: ECITA 14
Senator Lundy asked:

What else do you do in the division of the information economy, Dr Badger? [set of functions set out in an information sheet…. supply table]

Answer: 

In accordance with the Government’s decision to reallocate functions between the then National Office for the Information Economy (NOIE) and DCITA and to recreate NOIE as the Australian Government Information Management Office, the following programs transferred from NOIE to DCITA on 8 April 2004:

Regulation and Analysis Division

Information Technology on-Line

Regional Telecommunications Inquiry – Government Response (NOIE components).

The above functions are performed by the Information Economy Division. An organisational chart showing the information economy functions within the Department’s structure is attached. A copy of the media release by the Minister for Communications, Information Technology and the Arts (23/04 dated 10 March 2004) relating to the information economy functions is also provided.
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10 March 2004
23/04

Maximising The Benefits Of The Information Economy

The Australian Government has refocussed its efforts to maximise the benefits of information and communications technology (ICT) to the community, business and to the delivery of government services. 

Since the establishment of the National Office for the Information Economy (NOIE) in 1997, the Government has acted to ensure that administrative arrangements in this dynamic area are adapted when necessary to reflect changes in the ICT and online environments and to address the needs of stakeholders.

Today, I am announcing the creation of an Australian Government Information Management Office (AGIMO) to focus on promoting and coordinating the use of new information and communications technology to the delivery of Australian Government programs and services.

The AGIMO will be headed by the Australian Government Chief Information Officer, a new position created to reflect the Government's determination to promote excellence in the way that ICT is used to develop and deliver Government policies, information, programs and services.

This important position will be advertised shortly. The current acting chief executive officer of NOIE, John Grant, will operate as acting head of the AGIMO until a permanent appointment is made.

NOIE functions relating to broader policy, research and programs will be transferred to the Department of Communications, Information Technology and the Arts (DCITA) and an Office for the Information Economy (OIE) will be set up within the Department.

The new arrangements reflect NOIE's success in raising awareness of the importance of the information economy to Australia's broader economic growth. 

With information economy issues now having a well-established profile, it is an appropriate time to integrate those functions of NOIE that complement the Department's responsibilities and activities.

The Office for the Information Economy within DCITA will maintain Australia's reputation as a world-leading information economy, while better integrating initiatives supporting both the development and use of ICT in Australia.

This will allow the Government to better meet the needs of the community and industry in dealing with important ICT-related issues such as the National Broadband Strategy, spam, the uptake of e-business by small and medium sized businesses and the Australian Government's innovation agenda through the Backing Australia's Ability strategy. 

The AGIMO will provide Government with:

· Leadership and management of projects relating to ICT and the Internet and that effect the whole of Government or multiple agencies; 

· Strategic advice on the key factors underpinning the application of ICT to the design of Government programs and the delivery of Government services; 

· Leadership in relation to the Australian Government's presence online and electronic-based service delivery; and 

· Coordination of the application of ICT to Government administration, information and service provision. 

Under the new arrangements, to take effect from 8 April 2004, the current funding for NOIE will be reallocated between the Department and the AGIMO and both agencies will continue to be funded to deliver all existing programs. 

Current NOIE staff will be allocated between the AGIMO and the Department on the basis of existing functions.

This is in stark contrast with Labor's plan to scrap NOIE's $140 million budget altogether - including all associated programs and staff - spending Opposition leader Mark Latham has described in Federal Parliament as a waste.

In contrast to Labor's lack of commitment to Australia's ICT future, the Government has demonstrated today that it has both the commitment and the flexibility to ensure Australia gets the maximum benefit from the information economy into the future.

Media Contact: Carina Tan-Van Baren (02) 6277 7480/ 0439 425 373 



FACT SHEETS

Australian Government Information Management Office

Policy and Strategy
The AGIMO will develop and promote a framework for the application of information and communications technologies across Australian Government agencies.

The head of AGIMO - the Australian Government CIO will chair the Chief Information Officers Committee (CIOC) which provides key technical IT advice to the committee of agency heads - the Information Management Strategy Committee (IMSC). The AGIMO will provide secretariat support to these two high level committees, established to provide leadership and strategies on ICT issues affecting multiple agencies and the whole of Government.

The AGIMO's work will include research on e-government issues such as governance, security, authentication and investment. It will provide information to assist Government agencies when they are considering new contractual arrangements for ICT services.

To maximise the effectiveness of the Government's online presence, the AGIMO will continue to work with agencies to improve web sites to make it easier for people to find Government information online.

The AGIMO will develop benchmarks for e-government activity to assess performance and promote Australian e-government activities at international events.

Programs and guidance
The AGIMO will improve access to Australian Government information by providing simplified web sites, online information and printed directories. 

The AGIMO will:

· work with government agencies to develop standards to integrate services across agencies; 

· develop Government e-procurement processes including managing the AusTender system, which enables online access to Australian Government business opportunities, tender documents and electronic tender submission; 

· promote whole-of-government telecommunications arrangements and volume software sourcing arrangements; 

· manage the roll-out of the Fedlink system, which enables secure online communications between Government agencies; 

· develop an e-Government Authentication Framework to assist people in verifying electronic communications; and 

· manage Gatekeeper, the Government's accreditation system for certifying digital signatures. 

Access to Government information available on the " gov.au" domain will be simplified by, among other things, amalgamating the www.fed.gov.au domain and the www.Australia.gov.au site.

The AGIMO will manage online and printed publications, such as e-publishing guidelines and the requirements for the online use of the Australian Government brand.

It will conduct seminars and produce publications to assist Government agencies with their online communications. New access and search methods will be developed to help people seeking Australian Government publications.

Department of Communications, Information Technology and the Arts - Office for the Information Economy
Policy and Strategy
The Office for the Information Economy (OIE) in the Department of Communications Information Technology and the Arts (DCITA) will assess the drivers of the global information economy.

It will examine the impact of information and communications technology on the business environment and productivity growth and will develop a model of the information economy to improve understanding of the innovation process and economic growth.

The OIE will coordinate the finalisation of the Government's Strategic Framework for the Information Economy. And it will have responsibility for Commonwealth/State relations on broader information economy matters, including providing secretariat support for the Ministerial Online Council, a council of Commonwealth, State and Territory ministers and local government representatives. 

The OIE will manage a range of research and analysis activities, such as statistical and econometric analysis, commissioned research and case studies. It will assess the implications of new technology and the growth of knowledge-related activities.

Programs and Regulation
The National Broadband Strategy
The OIE will implement the National Broadband Strategy which aims to deliver benefits to all Australians by coordinating broadband activities across Commonwealth, State and Territory governments and has components to assist in areas where the market may not provide services without intervention. This includes implementing major Australian Government contributions to the Action Plan including:

· $2.9 million over four years for the national coordination mechanism, the National Broadband Strategy Implementation Group; 

· $8.4 million for Demand Aggregation Brokers to operate at national sectoral, state and regional community levels to develop local broadband connectivity solutions; and 

· $23.7 million for the Coordinated Communications Infrastructure Fund to build on broadband infrastructure developments with an emphasis on the delivery of government services, particularly health and education. 

Other aspects of the Australian Government's contribution to the National Broadband Strategy, including the $107.8 million Higher Bandwidth Incentive Scheme (HiBIS) is already being coordinated from within DCITA.

Spam
The OIE will continue to implement the Australian Government's multi-layered approach to countering the global nuisance of spam. This will include the development of regulations and the flow of information to support the implementation of the Spam Act 2003, pursuing international opportunities including bilateral and multilateral arrangements and investigating technical options to reduce spam.

Digital Divide
The OIE will monitor and investigate community access to the Internet and the role of ICT skills in overcoming limited electronic access. 

E-Security
It will provide a coordination role on e-security matters, primarily through the E-security Coordination Group. The OIE will also chair and provide secretariat support for the IT Security Experts Advisory Group, a group of Australia's leading e-security academics and professionals who provide technical advice to the Critical Infrastructure Advisory Council (CIAC).

E-business
The OIE will work with industry to develop approaches to accelerate the productive uptake of e-business throughout the economy.

It will further develop collaborative projects such as BizDex, an initiative being developed with Standards Australia, the ICT community and industry to provide a platform for the wide scale and low cost adoption of e-business.

It will assist the uptake of e-business in key areas such as the transport, logistics and health sectors and continue to encourage small to medium sized business to go online and use e-business tools to improve efficiency and drive growth.

ITOL
The OIE will manage the Information Technology On-line (ITOL) program, which is encouraging the uptake of collaborative business to business projects throughout Australia. Since 1996, the program has funded 102 projects worth more than $10.8 million across areas as diverse as agriculture, health and pharmaceuticals, building and construction, automotive and welfare services.

International
The OIE will present Australia's views on information economy issues at international, multilateral discussions such as OECD and APEC and at the World Summit on the Information Society. It will play a leading role in international and regional conferences and seminars, such as the United States Free Trade Agreement, Memorandums of Understanding and Joint Statements, and the General Agreement on Trade.
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Question: 187

Topic: Impact of e-commerce provisions of the FTA on the information economy in 
Australia
Hansard Page: ECITA 14

Senator Lundy asked:

Are you able to give the committee an insight into the impact the e-commerce provisions of the FTA will have on the information economy in Australia?  … Have you conducted a study to draw that conclusion?

Answer: 

In the e-commerce chapter of the Australia-US Free Trade Agreement (AUSFTA), Australia and the United States have agreed that there will be no barriers to trade conducted electronically; that Australia will still be able to regulate for public policy purposes; and that  Australia and the United States will work towards recognising at the central level of government digital certificates issued by each government.  

These are facilitative and harmonisation measures whose main impact will be in removing barriers to electronic transactions which support trade and investment generally.  
The Department has not conducted any studies on the e-commerce elements of the AUSFTA.
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Question: 188

Topic: Benefits of e-commerce provisions of the FTA 
Hansard Page: ECITA 14  

Senator Lundy asked:

On what basis do you draw the conclusion that the e-commerce provisions of the FTA

will be generally beneficial? … Did you ask any external consultant or expert?

Answer: 

In the e-commerce chapter of the Australia-US Free Trade Agreement (AUSFTA), Australia and the United States have agreed that there will be no barriers to trade conducted electronically; that Australia will still be able to regulate for public policy purposes; and that  Australia and the United States will recognise digital certificates issued by each government.  

These are facilitative and harmonisation measures whose main impact will be in removing barriers to electronic transactions which support trade and investment generally.  
External consultations on all aspects of the AUSFTA were primarily the responsibility of the Department of Foreign Affairs and Trade.  
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Question: 189

Topic: Submissions relating to e-commerce chapter of the FTA 
Hansard Page: ECITA 15  

Senator Lundy asked:

I also ask you, on notice, to review the submissions relating to the e-commerce chapter of the free trade agreement and inform the committee whether they support your view or differ from your view.

Answer: 

Five submissions relating to the e-commerce provisions of the Australia-US Free Trade Agreement (AUSFTA) were received by the Department of Foreign Affairs and Trade in the lead-up to and during negotiations.  All were supportive of the view that removal of barriers to electronic transactions was an important facilitative measure which would support trade and investment generally.
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Question: 190

Topic: Why Telstra received an ITOL grant

Hansard Page: ECITA 16

Senator Lundy asked:

Can you tell me why Telstra received an ITOL grant?

Answer: 

In 2001 Telstra received $50,000 under round 5 of the ITOL program to manage the SmartTEN project.  The consortium also included the Australian Department of Defence, two e-business standards bodies - EAN Australia and Tradegate ECA, and a range of clothing manufacturers -  Mountcastle, Walkabout, Cant Tear Em and Yakka.

The objective of the project was to facilitate the adoption of standards in the textile, clothing and footwear (TCF) industry for order and invoice messaging and product identification.  The pilot focussed on uniforms and involved Australian uniform suppliers with Telstra and the Department of Defence being the major customers.

The project successfully developed 300,000 product identifiers compliant with the EAN system of numbering and barcoding.  These identifiers provided the base for the development of e-business in the clothing supply chain.
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Question: 191

Topic: ITOL grant – ownership of standards developed by Telstra

Hansard Page: ECITA 16

Senator Lundy asked:

Can you tell me whether the standards developed within that project became the intellectual property of Telstra or whether they invested in open standards for that particular piece of software?
Answer: 

The objective of the project was to develop agreed common product identifiers for a uniform garment range.  Over 300,000 product codes were developed all based on EAN number and barcode standards.  These codes are available through EAN Australia and are not the intellectual property of Telstra.

The EAN numbering and bar-coding system identifies products, shipments of goods, organisations and locations by giving each a number which is unique worldwide.  The system is known as EAN-UCC and is recognised by the International Standards Organisation (ISO), the European Standardisation Committee (CEN) and the American National Standards Institute (ANSI).  EAN stands for EAN international (the International Article Number Association) which administers the system in more than 128 countries.  EAN Australia is a not for profit organisation that locally administers the global EAN-UCC system.   
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Question: 192

Topic: Profile of each ITOL project

Hansard Page: ECITA 17

Senator Lundy asked:

Then I suggest you take on notice to provide that [profile of each ITOL project] to me… I want the list I have with the information you are talking about on it.

Answer: 

A complete list detailing all consortium partners for all ITOL funded projects, the electorate of the lead consortium partner and the amount of the ITOL grant is attached.

Also attached are published ITOL project profiles for Rounds 5 to 10 which provide a summary of each project. Project profiles for Rounds 1 to 4 are available on the DCITA website and a copy of each is attached. 

The Round 11 outcome was announced on 30 June 2004.  A copy of the Minister’s press release and accompanying project profiles is also attached.
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Information Technology Online (ITOL) Program

Round 1 project profiles

The projects funded in Round 1 cover a range of regional and national initiatives.  Many of the projects have a specific focus on small to medium sized enterprises (SMEs).

TradeData
TradeData provides a marketing information service based on details of internationally traded goods, sourced from Customs declarations. Up to date information is available on thousands of individual products, covering imports and exports from Australia and wide range of other countries.

TradeData can supply valuable market information on the size and price structure of markets, can assess market shares, identify potential new export markets, identify potential import replacement markets and assist in evaluating your marketing strategies. For example, an Australian orange producer noticed that there were imports or candied orange peel going to the baking industry. This company now candies the peel it used to discard and replaced these imports.

Website: www.tradedata.net
Visual Manufacturing Online
The Visual Manufacturing On-Line (VMOL) project sought to test, trial and demonstrate on-line intranet/intranet technology in an actual product design or product refinement process. The project funded by the ITOL grant was for the Queensland Manufacturing Institute (QMI) to assist Rover Mowers in the design of a new plastic catcher flap for a new mower. QMI performed Finite Element Analysis to assist Rover in its development.

Through the use of ISDN Internet connections, QMI and Rover were able to transfer CAD files quickly between sites and to conduct desktop videoconferencing. The videoconferencing software allowed file exchange, video feed, audio channel, and a whiteboard with full mark-up and screen capture capabilities as well as the unique ability to display interactive 3-D shaded CAD models. These abilities allowed QMI and Rover staff to meet on-line to discuss the design and analysis of the mower flap. QMI were able to quickly convey necessary changes to Rover and obtain the designer's immediate approval.

Rover estimates a 15-30% time and cost saving in carrying out the design of this new component through the use of videoconferencing rather that face-to-face meetings. The ability to exchange data quickly also allowed Rover to accept changes to the design of the flap much later than would have been possible using their traditional methods.

Website: www.qmi.asn.au
Web Based Industry Support Service
The Warren Centre for Advanced Engineering at the University of Sydney developed a full search web based industry capability database. The project responds to the SME sector's need for a single entry point through a standardised format for a range of information services required for collaboration and networking. The search element of the system involves structured database field searching through simple online text questionnaires.

Website: www.warren.usyd.edu.au 

Intrawool
The Intrawool project is working to implement an electronic system to manage information on wool bales as they move from woolgrowers in Australia through to wool spinners in Europe. The Australian part of the project, that received ITOL funding, is looking at the information needs of the market, including the development of systems to facilitate access to market information by users and enable processing results to be passed back to growers.

A key element of this is the cost-effective tracking of wool bales to enhance both information flow and the development of efficient materials handling system. By capturing accurate data electronically about each bale in the woolshed significant improvements in the quality of information available to the industry are expected.

Website: www.awex.com.au 

Horticulture Online
The Horticulture Online project was funded as a proof of concept project to trial the sale and distribution of Australian horticultural products via the Internet. The pilot project generated a lot of data on the application of electronic business solutions in agribusiness.

The original pilot has been developed to explore the application of electronic business in information and document exchange through the different levels of the value chain within business hubs, identify the functions that can be valuably automated in a business to business framework, develop communications systems and protocols that satisfy user needs and which facilitate electronic business within business hubs, and demonstrate that electronic business (at the business level of the market) can be both feasible and efficient in business hubs in the horticultural industry.

Website: www.freshport.com.au 

Australian Building and Construction Database
The project aims to demonstrate to construction companies, their suppliers and subcontractors how to reduce costs and facilitate innovation through online networking.

The project seeks to establish the benefits for the architecture, engineering and construction industry of linking an existing online multimedia network, the Australian Building and Construction Database, to an actual construction site. The project will also establish benchmarks and review the costs and benefits of electronic data exchange against the more traditional paper based project management systems.

Contact: dennis.lenard@uts.edu.au.

Regulation Analysis Service
A project to provide on-line access to regulations covering the meat industry from "gate to plate". The Regulations Service will provide electronic sourcing and maintenance of regulatory text from a number of jurisdictions and regulatory agencies in Australia and overseas. Legal and meat/food industry expertise will be used to interpret textual material in a set of pre-defined structured analyses, creating a database of meaningful information, which will be available on an Internet site.

The system will produce an integrated software system following a matrix model of where legislation has its impact. Users are able to drill down on the web site to find the regulatory information that relates to their business needs.

Contact: ruralact@dynamite.com.au.

ACTEW Mobile Maps
The project developed an information system designed to improve operational efficiency and service delivery for all utilities and local government authorities.

The project, ACTEW Mobile Maps, is a system that provided for Internet, Intranet and mobile (in field) access to corporate engineering and spatial databases. The practical application of the project will allow field workers to access data remotely resulting in improvements to operational efficiency and service delivery.

Contact: ross.ackland@cmis.csiro.au

Return to top
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Information Technology Online (ITOL) Program

Round 2 project profiles

The projects funded in Round 2 cover a range of regional and national initiatives.  Many of the projects have a specific focus on small to medium sized enterprises (SMEs). 

Visual Applications and Diagnostics Online

The Visual Applications and Diagnostics Online (VADO) initiative is based on combining the visual support of Internet related video technologies with online data communications. Maintenance, equipment monitoring and application support are areas where companies can incorporate VADO technologies into their products and services.

The project includes a comprehensive range of initiatives to help SMEs and larger companies to understand the technical aspects of incorporating Internet based video and data communication technologies into their products, services and corporate operations.

VADO technologies can be used in remote machine support where technical experts are located away from the machinery, warehouse inventory monitoring in conjunction with bar-code and automated storage systems, and to showcase products and equipment whilst participating in international exhibitions.

For information on the VADO project, contact Mr Choon Kait Ng at the Industrial Research  Institute Swinburne (IRIS), email ckng@swin.edu.au. The IRIS web site is at www.swin.edu.au/iris where you can find out about their full range of activities.

Australian Earth Data On-Line

The Australian Earth Data On-Line (AEDOL) project developed a prototype system to be a  web-based, one-stop shop for all Australian earth and environmental data (such as remotely sensed data, topographic data, geoscience data and land-use data) and associated value-added   products, including thematic maps. AEDOL will permit the harmonisation of data from different sources and will deliver data and information products tailored to specific end-user needs.

Data products available as part of the prototype are a variety of remotely sensed images of general interest to WWW user, and tailored image data product for ACT Emergency Services to  provided detailed information about bushfire fuel loadings for the Australian Capital Territory. Both products integrate and harmonise data from a number of existing data sources and suppliers,  which is the essence of the AEDOL system.

The AEDOL prototype is available on the Internet at aedol.anu.edu.au and can be accessed with any standard browser.

 

Pharmaceutical Electronic Commerce and Communication

The Pharmaceutical Electronic Commerce and Communication (PeCC) project is introducing   electronic commerce into the pharmaceutical supply chain. Initially the project worked with six wholesalers who supply to hospitals and the 700 manufacturers that they purchase from.

The project demonstrated the significant benefits that supply chain management (SCM) improvements could have in the hospital sector and has been expanded from its pharmaceutical  base to take a much wider view of the healthcare supply chain.

PeCC has succeeded in highlighting the need for improved SCM and the possible solutions that  are available. It has achieved agreement among pharmaceutical wholesalers about the use of EAN numbering by them and their large supplier network, and about introducing a common  Internet-based platform for electronic commerce. Guidelines for barcoding in the Australian healthcare industry have also been drawn up, and a number of pilot projects are now up and running.

The PeCC web site, www.pecc.org.au, will provide more information on this project.

Electronic Commerce for Small Exporters

This project conducted a feasibility study to determine the barriers faced by SME exporters in   using electronic commerce as the means of achieving effective administration of their export activities. This involved a program to identify the issues and needs of SMEs, the establishment of  a limited feasibility trial using Internet web export electronic commerce, and the preparation of a business plan for the implementation of an extended demonstration project.

The first part of the project focused on a group of SMEs exporters in the Ballarat and Geelong areas of Victoria, to determine the specific issues that related to their businesses in the  administration of their export activities as well as investigating their current electronic commerce capability and attitudes.

An activity that arose from this project was the facilitation of e-commerce techniques and  processes that would enhance the passage of messages, documents and work-in-progress tracking between client/exporter and Freight Forwarder as the study showed that this was highly relevant to the SME exporters.

The Centre for Electronic Commerce and Communication is the project manager for this project. Information about this project is available on the CECC Internet site, www.cecc.com.au
EdOnline

The EdOnline project seeks to establish industry standards for online publishing and copyright monitoring and protection to ensure that both Australian universities and Australian authors and  publishers are able to benefit from online technologies. In particular, the standards this project seeks to develop concern the mark-up and presentation of educational materials in electronic  format, so that any production house can provide material to a recognized format, and any user of the online delivery system will be able to locate and use these tools.

The pilot project will produce an online 'book pack' for a second year university course. Students will be able to access their reading material directly online or will be able to request hard copy of  any or all of the material. For more information on this project contact Rhonda Black, email rblack@kbdnet.net.au , who is managing the project on behalf of the Australian Publishers Association.

Screen Commerce Australia

One of the challenges that faces the Australian film and television sectors is keeping track of the  many people involved in the production of films and programs. With 30 different groups of professionals involved in the production process, each with their own Guild or Union, this can be difficult.

The project will develop new business data management systems integrated with Internet and intranet technologies to deliver membership services, public information, commercial  transactions, industry business-to-business networking, government and agency liaison, and national and international marketing and audience development in an online environment.

By providing these groups with a common set of systems many of the difficulties facing the industry in managing their membership base will be eliminated.

For more information contact the project manager Garry Brennan, email brennang@fto.gov.au.

Australian Information Security Demonstration Site

A demonstration and awareness site on IT&T security to act as an e-commerce site for the members of the Australian IT&T Security Forum, and as a technology demonstrator and awareness raiser for Australian corporations and governments on the issue of Information Security.

The success of the Australian IT&T security industry will largely depend on the willingness and  capacity of its member organisations to collaborate in the deployment of complete solutions to information security problems.

The IT&T Security Forum web site is at www.ittsecurity.aeema.asn.au and the members database can be searched by capability.

Continuing Online Professional Education

This project aims to deliver continuing professional education (CPE) to chartered accountants by  using on-line technologies. On-line delivery has the potential to deliver significant improvements in competitiveness by enabling access to CPE material anytime and anywhere, eliminating the need  for physical infrastructure and instructors.

The trial will develop and deliver accounting modules via the Internet as a more flexible and cost  effective way to meet the educational need s of accountants. The challenge is to present material on-line that is engaging, easy to understand and which achieves a learning outcome.

More information is available from the project manager, Dr John Eklund, email johne@accessonline.com.au
Tasmanian Design and Development Company Retail Web Site

There are about 160 artists, designers, artisans and crafts people who make products for sale via  the Tasmanian Design and Development Company (TDDC). The project will build a web presence to showcase their work and allow online purchasing giving these artists access to the fastest  growing retail sector in the world - online sales.

The TDDC will promote the initiative to commercial buyers throughout Australia. The success of  the project will lead other sectors of the craft industry to establish similar ventures.

For more information contact the project manager, email info@roarthree.com.au
 Return to top
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Information Technology Online (ITOL) Program

Round 3 project profiles

The projects funded in Round 3 cover a range of regional and national initiatives.  Many of the projects have a specific focus on small to medium sized enterprises (SMEs).

Community Owned and Operated Portals Initiative

The Community Owned and Operated Portals (CO-OP) initiative seeks to develop and prove, via selected implementation into a limited number of diverse industry sectors, a sustainable model for the rapid adoption of electronic commerce by SMEs in Australia. Consortium members are the Victorian Employers Chamber of Commerce & Industry, ETC Electronic Trading Concepts and VECCI Industry sector groups.

Contact: amartin@vecci.org.au
Australian Automotive Network eXchange

A secure, reliable and well managed Extranet for the Australian automotive industry and its associated organisations including automotive suppliers, manufacturers, importers, dealers and the after market trade, which consists of up to 90,000 small and medium size businesses. Consortium members are the Federal Chamber of Automotive Industries, Federation of Automotive Products Manufactures, Motor Trades Association of Australia.

Contact: The Australian Automotive Network eXchange website can be found at www.aanx.com.au.
Food and Beverage Procurement Project

Online Procurement Project using established software for ordering and logistics in the Tasmanian Food and Beverage Sector. These procurers are the identified first tier of the project to provide the needed impetus for many SME suppliers in this sector to finally embrace the operations of electronic trading as well as displaying the efficiencies available to larger organisations in both the private and public sector. Consortium members are Tasmanian Electronic Commerce Centre, Wrest Point Casino, Calvary Hospital, Chung Sing Provedores, Australian Antarctic Division, Sterling Commerce, University of Tasmania, Virtual Logistics Organisation, Tasmanian Food & Beverage Association, Road Runners Transport, Department of State Development, Tasmanian Chamber of Commerce & Industry, EAN Australia.

Contact: Kim Newstead
Virtual Supply Chain Management for the Franchise Industry

Australia has one of the fastest growing franchise sectors in the world. Franchising currently enjoys an $81 billion turnover with 730 franchise systems, 50,000 franchisees, employing 678,000 people. The Virtual Supply Chain Management solution is being specifically developed for the franchise sector by encouraging the early and easy adoption of electronic commerce with a low cost generic electronic commerce supply chain management solution applicable to and scalable for the franchise sector. Consortium members are Intranet Australia, Virtual Logistics Organisation and the Franchise Council of Australia.

Contact: jeff@intra.net.au
Newsagency Industry, Electronic Commerce Group

To establish an electronic commerce infrastructure between newsagents and suppliers of newspapers, magazines, cards, stationery and a growing range of providers seeking to use the newsagency nationwide presence to supply banking, insurance, bill paying and other services. Consortium members are the Australian Newsagents Federation, John Fairfax Publications, News Limited, ACP Publishing (inc. NDC), The Hannon Group (inc. RDS), Gordon & Gotch.

Contact: nanswact@ozemail.com.au
Australian Floral Industry On-Line Network (Flornet)

The Australian floral industry has a retail turnover of around $400million. It comprises three distinct strata; growers, wholesalers and retail florists. There is no industry body that integrates all three strata. There is considerable intra-stratum fragmentation and as a consequence, the floral industry is characterised by extremely poor communication systems and very inefficient markets in an economic sense. In turn, the cost of floral products to consumers is higher than it might be with a more efficient marketplace. The project is designed to provide an on-line communications system to the three strata of the floral industry. Consortium members are Petals Network - 1000 independent Australian florists and Cowley Internet.

Contact: The Petals Network web site can be found at www.ozflorex.com.au.
Medi-safe Communication

Medi-safe communications will pilot the use of secure on-line technologies within the Gold Coast's health sector. It will utilise generic e-mail systems and publicly available communications infrastructure to promote cost-effective service links to general practitioners (GPs) and other health service providers including hospitals and pathology, radiography, pharmacy and other practices. It will also benefit from the use of cost-price electronic authentication and data encryption systems that guarantee data and transmission security. Consortium members are the Australasian Management (The Competitive Option), Software Agencies Australia, Nexor, Siemens, Independent Health Institutions.

Contact: tco@tco.com.au
Albany Gateway

Albany GateWAy www.albanygateway.com.au is a community run and owned web portal which is bringing community groups, businesses and service providers online in the Great Southern region of Western Australia. The recently formed Co-operative and E-Commerce developments are ensuring GateWAy provides a virtual conduit for all the region's online needs.
Contact: Gill Sellar - Portal Manager Albany GateWAy Co-operative
Building and Construction Online

This project aims to increase the access to computer based and online business solutions in the building and construction industry. The project will consist of the development of on-line web based services along with a full-scale rollout of hardware and software to companies. The online service will feature a range of industry specific information such training, technical legal and industrial relations, occupational health and safety, and government regulatory information, as well as interactive features relevant to the industry such as on-line product ordering. The hardware and software rollout will package industry specific software including Internet tools aimed at encourage higher industry uptake through cost incentives. Consortium members are the Housing Industry Association and an online industry consortium.

Contact: d.veteri@hia.asn.au
Multi Industry Procurement Project

Online Procurement Project using industry-proven software for ordering, inventory control, and logistics fulfilment in the mining and associated industries. This project utilises the MISEC software currently being trialed in the mining industry in a multi-industry project based primarily in the Tasmanian mining industry, but also including the purchasing practices of local government. The project has the support of five significant mines and several common suppliers as well as the Burnie City Council which has a significant procurement role for many municipalities in the region. Consortium members are Tasmanian Electronic Commerce Centre, Burnie City Council, Industrial Supplies Office, Tasmanian Minerals Council, National Electronic Interchange Services, University of Tasmania, Virtual Logistics Organisation.

Contact: John Handsaker who is managing the project.

RailHub - Trains on the Internet
The automated movement of information about trains and cargoes on the Australian rail network. RailHub will enable rail carriers and their customers, as well as other contractor such as marine terminals, consolidators and container storage yards, to exchange information about equipment and cargo in a managed environment, using messages on the Internet. Consortium members are Tradegate ECA, FreightCorp NSW, Namoi Cotton, Ricegrowers Co-operative limited, P&O Ports (CTAL), Patrick Stevedores, FCL Containers, Maritime Container Services, Sydney Haulage Containers, VicRail, Queensland Rail, Sydney Ports Corporation, Port of Brisbane.

Contact: karlzed@mail.att.net.
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Information Technology Online (ITOL) Program

Round 4 project profiles

The projects funded in Round 4 cover a range of regional and national initiativies.  Many of the projects have a specific focus on small to medium enterprises (SMEs). 

National Tourism Data Warehouse
Development of a National Tourism Data Warehouse, searchable by various categories without limitations of geographical state boundaries, to be distributed via the Internet to expand the reach and increase efficiency of Australia's global marketing.

ITOL Funding: $80,000

Contact: gbombell@atdw.com.au
SuperEC Programme
The SuperEC Programme is an initiative of the superannuation industry that aims to deliver industry-wide cost reductions and efficiency gains by promoting industry message standards for electronic commerce. This programme will create the standards, relationships and processes for the automated exchange of superannuation information across all industry stakeholders.

ITOL Funding: $110,000

Contact: jcameron@ifsa.com.au
Australian Electronic Trading Network
The Australian Electronic Trading Network project will enable 200 Australian businesses to trade electronically through the use of a secure trading network, utilising digital certificates and an on-line trading opportunity system to identify potential companies to trade. The project will enhance business-to-business trade between Australian companies, as well as providing Australian organisations with access to a large on-line database of international companies to trade.

ITOL Funding: $60,000

Contact: jackym@aigvic.aigroup.asn.au
Anglicare Australia National IT Network
To pilot new approaches to national contracting of services through the use of the internet to enable national programming and service development. Through use of the internet key Anglicare agencies will be linked to develop greater consistency in the quality and delivery of services in counselling, family support programs and in emergency assistance. Anglicare is working to develop a national approach to service delivery and a national relationship with Government. Such an approach will ensure the quality of services across Australia and increase the efficiency of Government funding for social services.

Anglicare Australia is negotiating with the Department of Family and Community Services to undertake a pilot national funding scheme. Consistency of approach and quality in service delivery is important in view of the increasing movement of people between States in search of work or for other family reasons. A national approach will also address service delivery issues associated with being an isolated service in a non-metropolitan centre.

ITOL Funding: $35,000

Contact: rollason@anglicare.asn.au
Tasmania Online Logistics
Implementing a state-wide online logistics system for Tasmania to improve the competitiveness of Tasmanian businesses.

ITOL Funding: $75,000

Contact: mccann@tecc.com.au
The Community Sector On-line Phase II Project
The Project will raise operational capability and improve organisational efficiency across the entire community welfare sector. The project aims to:

· increase by 20% the number of community welfare sector /COSS member organisations with a presence on the Internet; 

· increase efficiency in key administrative and research tasks by 5% (measured in staff time);
transfer up to 25% of revenue-generating activity to the Internet within two years; and
and to cut by one-third the time taken to reach sector-wide policy agreements. 

It will provide a flexible infrastructure framework (a suite of shared and "off-the-peg" sites with built-in functionality including e-commerce, self-publishing and discussion for a) as a shared resource open to members of the sector with varying degrees of technical capacity.

ITOL Funding: $100,000

Contact: ann@acoss.org.au
My South West
"My South West" is a highly innovative online portal project being developed and coordinated by the South West Internet Committee of the Bunbury Chamber of Commerce and Industries (Inc.). The Committee provides a collaborative approach involving businesses, government and community. The portal aims to accelerate business to business use of on-line technology by encouraging high regional use of the portal.

ITOL Funding: $75,000

Contact:  bspence@swdc.wa.gov.au
 Livestock Exchange Online
The general aim of this project is to maximise the benefits derived from the new National Livestock Identification Scheme (NLIS), which requires the processing of all cattle individually within a quality assured process, and to significantly increase the efficiencies of the livestock exchange process. The ITOL Grant will accelerate the adoption of three new, innovative online business models to non-traditional e-commerce users: the livestock industry.

The specific outcome of the project will be the establishment of a simulcast livestock auction platform on the Internet for the sale of cattle from the Victorian Livestock Exchange at Pakenham, Victoria. This will:

· allow off-site buyers to view a digital photo image of the animal at the livestock exchange, together with all other relevant information of the lot being auctioned, and then bid electronically against other buyers, both off-site on the Internet and at the livestock exchange; 

· provide an independent financial transaction system that will deliver cleared funds to the vendors' agent (who currently underwrite the transaction) at the point of sale; and, 

· provide a system through which the vendor can receive slaughter statistics from the processor.
To be called www.vle.com.au , the Internet auction platform will provide an effective and efficient medium for buyers from remote locations to participate in the sale, without the need to send representation and be exposed to the risk that the stock being offered might not satisfy their requirements. 

ITOL Funding: $60,000

Contact: bruce.barron@VLE.com.au
MarketBoomers
The Queensland Hotels Association is to form a consortium with MarketBoomers and several other Brisbane based hospitality industry members to establish a leading edge online trading community for QHA members and their suppliers. The project will involve the use of MarketBoomers' unique dynamic trading software and the development and application of training and promotion to ensure rapid adoption.

ITOL Funding:$100,000

Contact: simon.cameron@spn.com.au
Thoroughbred Transaction Exchange
TABR in conjunction with industry partners Bloodstock Computer Services Pty Ltd and Freyer Bloodstock will establish an e-commerce Thoroughbred Transaction Exchange (TTE). The TTE will be a service to all thoroughbred horse breeders in Australia and New Zealand and will assist in the promotion of this industry worldwide via the Internet. The key components of the TTE include:

· Seasons and Shares Trading 

· Subscriptions and Sales 

· Industry Index 

· Thoroughbred Database

TABR has engaged industry partners in a forum of cooperation with the sharing of industry information, know-how and resources to develop a platform for the benefit of the thoroughbred industry in Australia and its international standing.

ITOL Funding: $80,000

Contact: abreview@zeta.ord.au
"Transport Hub" - Electronic Messaging Service
The "Transport Hub" project is primarily targeted on the needs of the SME transport and supply sector. "Transport Hub" will deliver an Internet centric, 'open' trading community service that will allow SME's to actively participate in electronic supply-chain messaging. The integration of automated freight bookings within the procurement process promises significant productivity improvements, across the whole retail supply chain.

ITOL Funding: $100,000

Contact: cgregory@tedis.com.au
Water Industry Alliance Electronic Portal
To develop an Electronic Portal that enables Water Industry Alliance members to collaborate and form business clusters using a more readily accessible, flexible and timely communication medium. The Portal will be the focal point for reviewing business opportunities, and translating these opportunities into viable commercial ventures. It is seen as a critical tool if the Alliance is to achieve its goals to strengthen Water Industry opportunities both in Australia and internationally.

ITOL Funding: $50,000

Contract: exdir@waterindustry.net.au
Yamba Online
To create a portal Website site for the Yamba District Chamber of Commerce which will support all local businesses. And, establish a local value added Internet Service Provider to provide local businesses with access to a range of Online services as well as provide training which will facilitate the uptake of e-commerce by businesses in the Yamba area.

ITOL Funding: $75,000

Contact: deweaver@nor.com.au
Beef industry web site for sourcing more profitable sires for specified production systems and markets
This project will develop a beef industry web site that encompasses listing of bulls and semen that are for sale (initially nationally), the ability to describe and rank these and other bulls for profitability for the production purpose and for the market intended for progeny, and ready access to all industry genetic evaluation details available for each bull.

ITOL Funding: $35,000

Contact: sbarwick@metz.une.edu.au
Commercial Furniture Industry Association Internet Portal and Online Development Strategy
The project will create an industry portal and also ensure the effective use and leverage of this portal for the overall benefit of the industry and member companies. The first phase will create an interactive Internet portal for the Commercial Furniture Industry Association of Australia (CFIAA) that is intended to increase national and international trade and export opportunities for the association's 180 members, as well as provide a vehicle for distribution for suppliers to the industry. Additionally, the portal will provide an electronically mediated "business to business" tool that significantly increases the value delivered to the participating industry members.

Subsequent phases will develop the "business to business" e-commerce skills, processes and knowledge of 10 member organisations so that they can utilise online technology effectively to reduce costs and increase productivity.

ITOL Funding: $85,000

Contact: brian@tecknowlogy.com
SMe-commerce: Preparing SMEs for e-commerce
The project will result in a web-delivered advisory package to assist SMEs to e-commerce issues which must be addressed to match the business practices of major corporations in the digital economy.
The Customised Web Adviser (Web.adviser) will identify and explain the commercial & legal issues faced by SMEs preparing to establish or upgrade their electronic interface with their business stakeholders - suppliers, agents and customers. The interactive plain English advice will cover preliminary, preparation, implementation and maintenance stages in the areas of strategic planning, design, software engineering, marketing and promotional, legal issues and risks.

ITOL Funding: $90,000

Contact: bfisse@gtlaw.com.au
Ipswich Business Online
"Ipswich Business Online" is a regional economic development project that aims to establish a broadly based business-to-business Electronic Commerce (E-Commerce) network serving the Ipswich business community. The project would connect business cluster groups under an internet-based E-Commerce network. These clusters would then be able to engage in E-Commerce practices including on-line transactions, the aim being to increase economic growth in the region leading, ultimately, to more employment opportunities.

ITOL Funding: $75,000

Contact: tsm@bigpond.com
Office Products E-Commerce Network 
To deliver a business-to-business e-commerce solution for the office products industry that is affordable and is accessible by all bona fide industry members.

ITOL Funding: $75,000

Contact:  gatess@tph.com.au
Patient Centred Data Using Smart Cards
The Patient Centred Data Using Smart Cards project provides a portable and secure method for sharing of patient health data amongst health care providers. Patient data is stored both on the smart card and a central database accessible via the Internet. The project is a "proof of concept" for a range of smart card based health initiatives.

ITOL Funding: $75,000

Contact: peter.flower@smartcard.com.au
 

Commercial Road Transport Industry Web Portal
The introduction of a web portal for the Commercial Road Transport Industry (CRTI), which will act as a starting point for all net inquiries on the industry, will be a highly beneficial service for all involved in the industry and also those behind its development. Web portals are becoming increasingly common for a number of different industries and information sources. A web portal acts as a 'gateway' to a particular industry or topic, that a net inquiry has been made into. It can offer many different features, including links, information databases, online sales etc, and offer many time and cost saving benefits to the user.

ITOL Funding: $80,000

Contact: wayne.rudland@adacel.com.au
E-Safe - Medical Communications Project
E-Safe Communications is an amalgamation of the MediSafe secure email system and the E-Ref medical communications pilot. The project uses the secure communications technology trialed within the health sector on the Gold Coast with the E-Ref communications with the medical communications trial undertaken in regional Victoria. The project electronically links general practitioners and specialists to hospitals and community health services. It will demonstrate the efficiency of on-line communication to the traditionally paper-based health sector.

ITOL Funding: $70,000

Contact: tco@tco.com.au
Global Secure Messaging Proof of Concept and Limited Trail
Global Secure Messaging Pty Ltd's development project, Global Secure Messaging, is a secure document exchange and forms content submission facility for use within closed user communities, based on Public Key Infrastructure (PKI) that will be provided by Baltimore Technology, including electronic payments and billing. It involves establishing a secure, supported electronic network and infrastructure for the delivery and receipt of sensitive communications, such as legal documents, court document lodgements, and confidential commercial documents incorporating electronic payments (e-payments). By the use of digital signatures, digital certificates and a rigorous hardware and software regime Global Secure Messaging provides: confidentiality; authentication; integrity; non-repudiation; and audit capabilities.

ITOL Funding: $100,000

Contact: gsm@ultimate.com.au
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GOVERNMENT SUPPORTS MORE e-BUSINESS PROJECTS 

30 June 2004 
93/04 

Eight new e-business projects in the health, childcare, building and steel industries will get a significant leg-up from the Australian Government with $1.2 million in funding under the Information Technology Online (ITOL) program. 

Australian businesses are increasingly integrating business processes into Internet-based applications. 

The ITOL program is designed to foster continuing growth in e-business and to ensure that Australia maintains its reputation as a smart and innovative user of new technology. 

It targets small to medium enterprises across a broad range of industry sectors and geographic regions by providing funding of up to $200,000 for each project. 

I was pleased to announce the funding at a general practice in Sydney that has been instrumental in the development of a system, ozdocsonline.com.au, to improve information sharing between community nurses and general practitioners on patient care plans. 

The ozdocsonline consortium will use its $81,740 ITOL grant to develop their system with interactive plans for the management of patients with congestive heart failure. 

Since 1996, more than $12 million has been allocated under ITOL to 110 projects across sectors as diverse as agriculture, building and construction, health, environment, arts, manufacturing and community. 

A common feature of a number of the business-to-business projects funded in the latest round is that they will deliver flow on benefits to individuals. 

These benefits range from a system to help people to find a skilled tradesperson to e-business applications that will improve health outcomes for patients living in the community. 

A list of the successful projects funded under this round is attached. 

Further information about ITOL is on the Information Economy home page www.dcita.gov.au
Media Contact: Carina Tan-Van Baren (02) 6277 7480 or 0439 425 373

Information Technology Online Program - Round 11 Projects 

Ucanbuildit 

Ucanbuildit will be a one-stop-shop low cost solution for owner builders, renovators, trade persons and building suppliers in Western Australia. It will allow the user to select suppliers by Internet or other channels on the merit of a star rating which will be based on customer feedback to the site.

The project is focussed on the needs of small businesses who want to identify and engage tradespersons with a good track record. It aims to have 2,500 small business members quoting, buying and selling online within two years of operation. 

ITOL Funding $60,000

Consortium Members
Contact
Australasian Value Management
Black Stump Consulting Group
2000 Computers and Networks Pty Ltd 

Mr Harry Gough
Ucanbuildit
Tel: 041 2084 032
Email harry@ucanbuildit.com.au 

Connecting Child Care 

This project will design and implement an online electronic attendance system for Family Day Care Centres in South Australia. Currently, every fortnight timesheet data is manually collected on at least 16,000 forms by 1,500 child care providers. By replacing the paper-based system with a web-based system linked to Commonwealth Child Care Benefit funding, this solution will reduce the administrative burden on day care providers and provide for speedier payments.

Fifteen sites selected across metropolitan, rural and remote areas in South Australia will trial innovative technology which will allow home-based child care operators to report on attendance of children under their care at the click of a button. At the end of the trial, the solution will be implemented across South Australia over a two year period. 

ITOL Funding $150,000

Consortium Members
Contact
DKTOB Pty LtdDepartment of Education and Children's Services (South Australia)
Economic Outlook Pty Ltd 

Mr Ian Bruce
DKTOB Pty Ltd
Tel: 08 8377 2460
Email: ianb@daelibs.com.au 

Steel Online 

This project aims to improve interoperability and supply chain efficiencies in the steel industry. It takes a standards based approach to lowering the cost of participation for all organisations, particularly for small and medium sized enterprises. Steel Online has the potential to deliver reduced inventory holdings and planning at an industry level, resulting in improved supply-chain visibility and shortened delivery lead-times. 

The project will involve all tiers of the industry including: primary producer companies which manufacture the steel: distributors, who transform the steel by cutting and slicing, then distribute it nationally; and end-processors, small and medium sized enterprises that transform steel products into building materials and wire into wire products such as fencing. 

ITOL Funding $200,000

Consortium Members
Contact
Australian Steel Institute
BlueScope Steel Ltd
OneSteel Ltd
Smorgon Steel Distribution Pty Ltd
Coil Steels Group Pty Ltd
Stramit Building Products
Metroll Pty Ltd 

Southern Steel Group Pty Ltd 

Dr Peter Kneen
Australian Steel Institute
Tel: (02) 9929 6174
Email: peterk@steel.org.au 

Central Line Hospital Replenishment 

This project will demonstrate how hospitals can capture data for all medical consumable items and automatically generate replenishment orders. At the same time, the orders will be transmitted to suppliers and a centralised logistics provider. The Goulburn Valley Health Hospital will also trial an online Hospital Supply Chain Reform Analysis Model which will provide data for other hospitals seeking to improve the way they manage the use, stocking and re-ordering of medical supplies. The project will potentially serve as a model for other industry sectors. 

ITOL Funding $192,333

Consortium Members
Contact
Ithaca Supply Chain Management Pty Ltd
Goulburn Valley Health (Shepparton)
Healthspace Pty Ltd
Exel (Australia) Logistics Pty Ltd
Georg Larsson A/S
Warp Systems Pty Ltd
hTrak Pty Ltd 
Medical Industry Association of Australia 

Ms Gen Ford
Ithaca Supply Chain Management Pty Ltd
Tel: 0412 159063
Email: gen@ithacascm.com 

Collaborative Health Unified Messaging System 

The Collaborative Health Unified Messaging System will provide an open and secure means of e-message delivery between general practitioners, specialists and other health providers in the Bendigo Division of General Practitioners. This solution will be implemented through a centralised directory service of health providers that will reduce communication costs, reduce time taken for transmission and storage of documents and reduce errors in the interpretation of paper based medication records. 

The solution will utilise a secure open source electronic mail system known as Argus and will be integrated with existing systems and software already in use by general practitioners. 

ITOL Funding $145,500.00

Consortium Members
Contact

Bendigo and District Division of General Practice
Bendigo Loddon Primary Care Partnership
Central Victorian Health Alliance Primary Care Partnership


Ms Namanita Patterson
Bendigo and District Division of General Practice
Tel: 03 5441 7806
Email: bfarnell@bgodivgp.org.au
Brisbane Inner South E-Referral Collaborative 

This consortium will trial and evaluate an online referral and booking system. This system will enable GPs to electronically refer and book patients into a specialist oncology clinic at Mater Cancer Services for review and ongoing management. The project will improve efficiencies in the delivery of care to patients. It will minimise the duplication of tests and bookings, reduce the time required to make appointments, improve information sharing and reduce patient waiting time. The system will also reduce the likelihood of missed appointments at the hospital clinic. The project has the potential to be implemented across the health sector and to other sectors where confirmation of time-critical appointments is required.

ITOL Funding $198,000

Consortium Members
Contact
Mater Health Services Brisbane Ltd
Brisbane Inner Southside Division of General Practice
IBA Health
Irwin Solutions Pty Ltd 

Dr Vinh Tran
IBA Health
Tel: 0411 089 143
Email: vinh.tran@ibahealth.com 

Primary Care Electronic Health Document Exchange 

This project is designed to improve the long term care of patients with chronic disease by improving the flow of timely information between key health care providers to support patient care. The Brisbane North Division of General Practice's membership, along with after-hours care service providers, four community nursing services, the Prince Charles Hospital and the Royal Brisbane and Women's Hospital in Queensland will test and use the system.

The project will enable individual health providers to create and use electronic self-populating patient care plans in place of paper versions which are currently carried by patients between providers.

ITOL Funding $200,000 

Consortium Members
Contact
Brisbane North Division of General Practice
Association Inc.
Health Communication Network Ltd (HCN)
Health Connect (Department of Health & Ageing)
CSIRO 

Ms Clare Besly
Brisbane North Division of General Practice Association Inc
Tel: 07 3630 7315
Email: clare.besly@bndgp.com.au 

Web-based Community Care Plan Management Tool 

This project will improve information sharing between community nurses and general practitioners on patient care plans. Using an existing platform, Ozdocsonline, the project will develop interactive plans for the management of patients with congestive heart failure. Patients and carers will also have secure access to the site so then can remain up to date with care events. Short Messaging Service (SMS) email functions will be built to notify relevant parties of changes to the care plan. 

As a result of these real time care plans, there will be greater immediacy follow up action and treatment, business efficiencies by moving from fax to web based communications and less time wasted by nurses, doctors and other health care providers on making and returning phone calls. The trial will involve over 30 patients and 20 general practitioners in the region. 

ITOL Funding $81,740

Consortium Members
Contact
Ozdocsonline Pty Ltd
Central Sydney Division of General Practice
Central Sydney Area Health Service
Stephen Wilson, Lockstep Consulting 

Dr Veronique Lajoie
Ozdocsonline Pty Ltd
Tel: 0419 490 302
Email: admin@ozdocsonline.com.au 
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Question: 193

Topic: Australian Film Commission’s ITOL Grant
Hansard Page: ECITA 17

Senator Lundy asked:

The Australian Film Commission received $135,000.  What was that for?

Answer: 

In 1999 the Australian Film Commission received $135,000 under Round 2 of the ITOL program.  The objective of the project entitled, Screen Commerce Australia, was to develop a secure online e-commerce solution that would allow multiple member organisations to provide online subscription and renewal mechanisms including real time EFTPOS and credit card verification and account transactions to their members and potential members.

The consortium comprised the Australian Film Commission, Screen Producers Association of Australia, Australian Screen Directors Association, Australian Writers Guild, Australian Screen Culture Industries Association, Screen Rights, ABC, Australian Film, TV and Radio School and the National Sound Archive.
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