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Outcome: 1, Output 1.1, 1.2




Question: 001

Topic: 
Rochford International Fees


Hansard Page 7

Senator Conroy asked:

With regard to the fee payable to Rochford International to find a new Managing Director, how much has been billed so far  (27 May 2002)?

Answer:

Rochford International was selected from a shortlist of three, as being the most commercially competitive. As at 27 May 2002 professional fees paid to Rochford International including disbursements, travel and accommodation amount to $109,097.36.

Outcome: 1, Output 1.1, 1.2





Question: 002

Topic: 
AFL On Line costs

Hansard Page 16

Senator Schacht asked:

For a 2½ hour Aussie rules football match, what would be the average cost that I would have paid to get that online through the online service through a service provider or whatever?  Could you [provide] get a range. 

Answer:

There is no charge to access information on the ABC’s website.

Internet Service Providers (ISP) generally charge on a monthly rate - monthly rates vary widely. 

In addition, every time the Internet is accessed through a dial-up connection, telecommunications call charges will be incurred.

Outcome: 1, Output 1.1, 1.2





Question: 003

Topic: 
ABC Online site – AFL 
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Senator Schacht asked:

If what the AFL wants happens, will the consumer pay more than they paid last year by coming through the ABC online site? 

Answer:

Since the Senate Estimates hearing on 27 May 2002, a new agreement has been successfully negotiated between the ABC and the AFL. 

The new agreement resolves the online issues to the ABC’s satisfaction by giving access to the ABC’s coverage free to those accessing the AFL’s website. 

Under this agreement, the ABC has radio broadcast rights for five years from 2002 to 2006. 
Outcome: 1, Output 1.1, 1.2





Question: 004
Topic: 
ABC Online site – AFL 
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Senator Schacht asked:

At what point did the AFL make it clear to the ABC that they did not want you to stream that material through your website?  When did they make that request? 

Answer:

The AFL made it clear to the ABC on 17 August 2001 that they did not want the ABC to stream the commentary through the ABC website. 

Outcome: 1, Output 1.1, 1.2





Question: 005
Topic: 
ABC Online site – AFL 


Hansard Page 17

Senator Lundy asked:

In terms of the ABC pursuing this issue with the AFL, does the ABC have correspondence that they could provide to the committee? 

Answer:

See answer to q003. 

Outcome: 1, Output 1.1, 1.2





Question: 006
Topic: 
ABC Online site – AFL 
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Senator Schacht asked:

If [the ABC] have to pay extra for the online rights, can you give us some idea how much the AFL are asking? 

Answer:

See answer to q003. 

Outcome: 1, Output 1.1, 1.2





Question: 007

Topic: 
AFL Website – Financial Interests
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Senator Lundy asked:

Who has a financial interest in the AFL web site?

Answer:

The ABC is not in a position to answer this question. 

Outcome: 1, Output 1.1, 1.2





Question: 008

Topic: 
Audio delivery on ABC Internet sites
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Senator Conroy asked:

Why does the ABC, with Radio National’s Perspective Internet site, use Real Player as a delivery platform for Perspective replays?  Why does it not also offer the widely available Windows Media Player, which is found on other parts of the ABC website?  Or is the ABC offering both?

Answer:

Radio National provides audio-on-demand for some 46 programs. This is compared to 9 Classic FM programs and 6 Triple J programs with audio-on-demand. 

Radio National decided to focus on Real Player when it launched its online audio service in October 2001. This was to allow it to recover swiftly from any technical problems and present a reliable service to audiences.  Because of the large number of audio-on-demand programs offered by Radio National, the ABC would not be able to recover from a major outage swiftly if they were presented in both formats (Windows Media Player and Real Player). 

The development of a fully redundant back up system (which is scheduled for the next six months) will enable swift recovery and at that point, all Radio National programs will be presented in both Windows Media Player and Real Player in line with other parts of abc.net.au.

Outcome: 1, Output 1.1, 1.2





Question: 009

Topic: Catalyst TV program
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Senator Schacht asked:

Is the program Catalyst going to have the same number of programs that Quantum had on air each year?

Answer: 

The number of episodes of Quantum produced and broadcast each year varied during the program’s history. For example, over its last five years (1996 – 2001), between twenty and thirty episodes were produced annually, with an average of 23 episodes broadcast annually. Episodes of Quantum broadcast included both programs produced by the ABC and purchased programs.

Beginning on 13 August 2001, twelve episodes of Catalyst were broadcast during 2001.

For 2002, forty episodes of Catalyst have been commissioned, of which thirty-one episodes will be produced by the ABC and nine will be purchased programs.

Outcome: 1, Output 1.1, 1.2





Question: 010

Topic: Science TV Programs in Prime Time
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Senator Schacht asked:

Is the ABC now putting on air, in prime time, more hours of science, research and the broad gamut of innovation and all those things?

Answer:

The ABC provides Australia’s most comprehensive television coverage of science and technology issues. In the financial year 2001/02, ABC Television will broadcast approximately fifty-five hours of science programs in prime time (defined as 6pm – midnight). This includes twenty-two hours of Australian programs and thirty-three hours of overseas programs.

Prior to 2001/02, a large part of science output, including Quantum, was not recorded as science output. Based on analysis of the ABC television programs database, it is estimated that forty-six science hours were broadcast in 2000/2001.

For 2002/2003, a second technology-based series is to be launched as part of New Dimensions. This 20 part series will run from 26 June 2002 at 6.30pm. This series will be additional to Catalyst and independent science documentaries.

Outcome: 1, Output 1.1, 1.2





Question: 011

Topic:  Budget – Quantum and Catalyst

Hansard Page 24

Senator Schacht asked:

Would you compare what your budget was when Quantum was on to what you are doing now with Catalyst?

Answer:

Over its last five years (1996 – 2001) the budget for Quantum was an average of $91,896 per half-hour episode.

The budget for Catalyst episodes commissioned to date for 2001 and 2002 is an average of $89,661 per half-hour episode.

Outcome: 1, Output 1.1, 1.2





Question: 012

Topic: 
New York Premises

Hansard Page 25

Senator Conroy asked:

Are there any staff associated with the upkeep of the premises [in New York] paid for by the ABC, other than the one staffer that you mentioned?

Answer:  

No.

However, the costs of maintaining the new accommodation sub-leased from the Canadian Broadcasting Corporation, under an assignment of the Swedish Broadcasting Company sublease, include a charge (1/5 of total) for sharing the costs of the receptionist’s salary. The charge to the ABC amounts to approximately $US8,000 (Canadian Broadcasting Corporation $US32,000). 

This figure is the salary component of the $US10,260 pa figure referred to in QoN14.

Outcome: 1, Output 1.1, 1.2





Question: 013

Topic:  ABC’s New York Office’s reporting role – 11 September 2001

Hansard Page 25 

Senator Conroy asked:

Could the ABC provide details of the role that the ABC’s New York office played in reporting on the September 11 Twin Tower tragedy?

Answer:

The ABC’s Head of Operations, North America, Maggie Jones, assisted the ABC’s News and Current Affairs staff in Australia by providing contact names and telephone numbers of eye-witnesses to the attacks on the World Trade Centre. Telephone interviews with those eyewitnesses were inserted into rolling radio and TV coverage being broadcast in Australia. 

Ms Jones also spent some 15 hours walking (all buses and trains were out of commission) between her office, home, Ground Zero, the Canadian Broadcasting Corporation’s New York Office and Reuter’s New York Office, endeavouring (successfully) to get ABC video tapes satellited back to Australia. The ABC commends Ms Jones’ professionalism.

Outcome: 1, Output 1.1, 1.2





Question: 014

Topic: 
ABC New York Premises

Hansard Page 25

Senator Conroy asked:

What is the annual cost of maintaining those premises at the moment, and what is the cost at the premises you are moving to?

Answer:

Current premises:

Suite 2260 630 Fifth Avenue New York (lease terminated 31st May 2002), Rental was US$40,614 per annum plus utilities of approximately US$800 p.a.

The Lessor had indicated that, had the ABC wished to remain in these premises, the rent would be increased to US$78,260 per annum plus utility charges. The one month's rental paid for the lease extension for May 2002 was US$8,466. 

New Premises:

Suite 8C 8th Floor 747 Third Avenue New York (Sub-lease commenced 1st June 2002), Rental is US$32,333 per annum plus Facilities Sharing Agreement. The costs of the sharing agreement is approximately US$10,260 per annum; covering items such as the salary and costs of the receptionist switchboard operator, in-house telephone equipment, photocopier and other office facilities plus approximately US$800 per annum for electricity charges.

Total cost of the new premises is approximately US$43,400 per annum.

Outcome: 1, Output 1.1, 1.2





Question: 015

Topic: 
ABC Radio - Staff Employment Contracts

Hansard Page 28

Senator Lundy asked:

What is the differing proportion over the last 12 months with regard to staff in ABC radio on ongoing versus fixed term contracts? 

Answer:
The table below provides comparisons of staff on ongoing and fixed term contracts.

2001/2002
% of Total Staff

Month
Ongoing
Fixed

June
88.1
11.9

July
87.9
12.1

August
87.8
12.2

September(
96.5
3.5

October
96.3
3.7

November
96.0
4.0

December
94.8
5.2

January
93.5
6.5

February
93.1
6.9

March
93.0
7.0

April
92.1
7.9

May
91.9
8.1

Average for Year
92.6
7.4

( The decrease in the proportion of fixed term staff vis a vis ongoing staff between August and September 2001 is due to the implementation of the new SAP system which was accompanied by a rationalisation of tenure types. SAP replaced the previous payroll system, TIACS, in September 2001. 

Outcome: 1, Output 1.1, 1.2





Question: 016

Topic: 
Costs of SAP System
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Senator Lundy asked:

Could you detail those costs incurred by the ABC – for both the preparation for the transition to the new software and the support team you have been required to fund – over and above what you expected when you entered into this contract, because of the problems?  Could you provide the total?

Answer:

In order to implement the new system, the ABC needed to establish a project team to assist with configuration, testing and training.

The HR SAP implementation project for the new payroll/HR system was expected to deliver an operational system at a cost of $2.7m. As a result of various configuration issues, the project costs were approximately $3.1m when the system went live in August 2001.

Furthermore, an additional $0.4m was incurred in the payroll operations area in salary and overtime costs to support the new payroll when it went live.

Outcome: 1, Output 1.1, 1.2





Question: 017

Topic: 
SAP HR System
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Senator Lundy asked:

Does the system [SAP] recognise staff accrued days off – ADOs?  Does it calculate them automatically?

Answer:

Yes, the SAP HR system does recognise staff accrued days off, but for the ABC’s purpose, under the ABC Employment Agreement 2000-2002, this entitlement is called a Rostered Free Day (RFD). 
The SAP HR system does calculate RFDs automatically. 

Outcome: 1, Output 1.1, 1.2





Question: 018

Topic: Costs and funding of multichanneling
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Senator Conroy asked:
How much extra funding would you need if you were to full multichannel?  Can you give me a ballpark figure?

Answer:

The ABC currently receives no additional funding from Government to provide for the multichannel service. The ABC has reprioritised funds from other activities to provide sufficient budget to launch the ABCKids and Fly channels. The ABC is facing considerable difficulties in maintaining even the limited funds currently allocated to multichanneling. 

At the time of the ABC’s last Triennial Funding Submission, the Corporation asked, as part of its full submission, for $124M for digital multichanneling content and services over three years, but received no extra content funding from government.

The ABC is currently in the position of assessing content and costs in regard to multichanneling for inclusion in the ABC’s forthcoming Triennial Funding submission.
Outcome: 1, Output 1.1, 1.2





Question: 019

Topic:  Report conducted into the ‘Kroger/Masters’ incident


Senator Conroy asked:

Regarding the report Max Uechtritz conducted into the Kroger/Masters incidents:

(a) Can the ABC provide full details of that report and its recommendations?

(b) Did the report state that Mr Kroger had acted inappropriately and if so please detail why? If not, why not?

(c) Can the ABC provide a copy of the report to the Committee?

Answer:

At its May and June 2002 Board Meetings, the ABC Board considered reports from Mr Max Uechtritz and Mr Michael Kroger on the issue. The Board noted the contents of the reports. 

The ABC believes that where questions seek details of Board Papers, those details should remain confidential to the Corporation. The ABC considers this issue to be fundamental to the Corporation’s independence. 

Outcome 1, Output 1.1, 1.2





Question: 020

Topic: 
Costs relating to broadcasting High Definition Television (HDTV)

Senator Conroy asked:

Can the ABC form a considered view as to how much money it will cost in total to screen high definition television in 2003, extra to the standard definition requirement? Or put another way, if you were only required to broadcast standard definition next year and not high definition, what amount would the ABC save?

Answer:

The infrastructure for transmitting high definition television (HDTV) is an integral part of the digital transmission system.

The ABC is able to transmit HDTV as up-converted TV from standard definition. Therefore, under this mode, there is no additional cost in meeting HDTV quota requirements. If original HDTV material is transmitted, then costs will vary from program to program, depending on program source costs.

In the present state of the market, it would be difficult to separate the differential costs of HD TV programming over other program costs.

Outcome: 1, Output 1.1, 1.2





Question: 021

Topic:   Training for ABC Regional Radio Presenters


Senator Tierney asked:

(a) Is it a fact that on-air presenters in regional Australia have been instructed in an ABC accreditation course or through any other mechanism that they should not interview local politicians on their programs?  If so, what is the rationale for this decision? 

(b) If not, what instructions or indicators have the on-air presenters been given under any accreditation course that they are undertaking? 

(c) Please provide a copy of all material provided to on-air presenters as part of this course.

Answer:

(a) ABC Radio Management has not been able to find any evidence that any such instructions have ever been relayed to trainees through accredited courses or other training mechanisms.  ABC presenters are required to conform to ABC Editorial Policies and to provide balanced coverage on issues. Local politicians appear frequently on ABC Local Radio stations in both regional and metropolitan areas.

(b) ABC Radio requires all broadcasters to reach a standard equivalent to Certificate IV in Broadcasting (Radio). The course for this certificate runs for approximately 15 months. It commences with a two-week induction/underpinning knowledge program and then is followed up for a minimum of four one-hour sessions. Competencies are assessed at the end of the 15 months.

In this course, participants receive instruction in competencies across all areas of radio program making. The course outline is attached. The course is part of the Film, Television, Radio, and Multimedia training package endorsed by the Australian National Training Authority.

The ABC is a nationally Registered Training Organisation and conforms to all standards detailed in the Australian Quality Training Framework. Broadcast training in the ABC reinforces the responsibility of presenters and production staff to adhere to the ABC Editorial Policies. 

(c) The ABC would prefer not to make the contents of the course material public as it has been prepared by the ABC and some specialist contributors and contains information that is commercially valuable.

The course material includes a manual of approximately 300 pages, course element templates and content guides totalling an additional 125 pages, plus course guides totalling 50 pages.

Every participant on a Certificate IV course receives the material and under ABC policy agrees to keep this information in-confidence.

The course material includes technical material regarding production techniques and ‘trade skills’.

ABC Radio Management has done a comprehensive review of the material and there is no material included that indicates that broadcasters should not interview local politicians on their programs.

Attachment A qon021

PRESENTATION STREAM
CERTIFICATE IV IN BROADCASTING (RADIO)  CUF40601
Course Outline

This certificate assumes that the candidate has either achieved Certificate III in Broadcasting (Radio) or is believed to have reached a level commensurate with certificate three. The certificate has been customised to reflect ABC learning priorities.

Core units (Group A)
CUFGEN01A: Develop and apply industry knowledge
CUSSAF01A: Follow health safety and security procedures
4 specialist units (Group B)
CUFAIR02A:  Conduct an interview (Note: assessed at increased scope under unit variables)
CUFAIR04A: Conduct on-air presentation
CUFPOP17A: Plan and prepare a program 
CUFWRT05A: write content and/or copy
4 elective units (Group C)
CUSRAD02A: Conduct Research
CUSGEN03A: Collaborate with colleagues in planning and producing a project

CUSGEN05A: Make presentations

CUFPOP16A: Produce live to air programs

4 elective units from Cert IV unit bank
CUFAIR05A: Conduct a live voice report

CUFPOP14A: Produce a pre-recorded program segment

CUFAIR01A: Develop and maintain the general knowledge required by presenters   (Note: assessed at increased scope under unit variables)

CUECOR2A: Work with others.

Attachment A q021

PRODUCTION STREAM

CERTIFICATE IV IN BROADCASTING (RADIO) CUF40601

Course Outline

This certificate assumes that the candidate has either achieved Certificate III in Broadcasting (Radio) or is believed to have reached a level commensurate with certificate three. The certificate has been customised to reflect ABC learning priorities.

Core Units (Group A)

CUFGEN01A: Develop and apply industry knowledge

CUFSAF01A: Follow health safety and security procedures

4 Specialist Units (Group B)

CUFAIR02A: Conduct an interview

CUFPOP17A: Plan and prepare a program (Note: assessed at increased scope under unit variables)
CUFWRT05A: Write content and/or copy (Note: assessed at increased scope under unit variables)

CUFPOP14A: Produce a pre-recorded program segment 

4 Elective Units (Group C)

CUSGEN03A: Collaborate with colleagues in planning and producing a project

CUSRAD02A: Conduct research

BSXFMI404A: Participate in, lead and facilitate a team

SELECT ONE OF THE TWO FOLLOWING OPTIONS:
CUFPOP15A: Produce pre-recorded programs (RN/CFM Broadcasters)

CUFPOP16A: Produce live to air programs (LR/JJJ/NEWSRadio

4 Elective Units From Certificate IV Unit Bank

CUSGEN01A: Use and adapt to changes in technology (Wallace, Digital, Cameras etc.)

CUSSOU04A:  Record Sound

CUFEDT08A: Edit dialogue and sound

CUFAIR03A: Present information to air.

Outcome: 1, Output 1.1, 1.2






Question: 022

Topic: 
Additional Funding Use

Senator Tierney asked:

How much of the additional $71.2 million in funding provided by the Coalition Government in the 2001-02 Budget is being used for infrastructure and/or programming in regional Australia?

Answer:

The additional $71.2m announced in the 2001-02 Budget representing $17.8m unindexed for four years will all be expended in accordance with the original National Interest Initiatives funding proposal, with the major portion to be expended on local and regional initiatives.

Outcome: 1, Output 1.1, 1.2





Question: 023

Topic:  ABC Capital Expenditure


Senator Tierney asked:

(a) Please provide a copy of state by State breakdowns in capital expenditure, both estimated and actual, for each ABC state division for the years 2000-01, 2001-02 and 2002-03.

(b) What are the reasons for each change between estimated and actual expenditure in any State or Territory during this period?

Answer:

The ABC does not currently manage and/or report on its capital expenditures by State and/or Division. The ABC’s overall capital plan is managed from a Corporate, rather than State/Divisional, perspective and is summarised in expenditure classifications (eg. Digital Conversion, Property, Non Digital).

However, an indicative breakdown of capital expenditure by state over the last two years is provided below for information purposes.

At the time of writing, the 2002-03 capital expenditure budgets had yet to be finalised.

State   $m
2000-01
2001-02

New South Wales
60.2
85.4

Victoria
17.4
10.8

Queensland
8
6

South Australia
8.3
5.2

Western Australia
10.4
5.7

Tasmania
6.8
4.4

Northern Territory
3.7
2.3

Aust. Capital Territory
4
4.6

Other - Overseas
0.1
0.3

ABC Asia Pacific
0
0.4

Total
118.9
125.1

It should be noted that expenditure of capital funds within the various States is impacted by the digital conversion rollout plan and the timing of major property works.

