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Question: 200

Topic: Employment of SBS Journalists (1)
Written Question on Notice 

Senator Fierravanti-Wells asked:

Senator FIERRAVANTI-WELLS—When we look at some of your journalists—you do broadcast in many different languages—are your journalists all qualified journalists? ……….  I make those comments and I would appreciate it if you could provide to me on notice your system of recruiting journalists, particularly with different language skills—the criteria, the number from overseas and the qualifications of a cross-section of your journalists.

Answer: 

See answer to Question 216.
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Question: 201

Topic: Use of ‘Terrorist’
Written Question on Notice 

Senator Fierravanti-Wells asked:

Senator FIERRAVANTI-WELLS—….. I think this has been raised in examples at the last estimates hearing, but I do want to speak about concerns that the Jewish community have had. I think Senator Santoro asked about how SBS translates the Israeli use of ‘terrorist’ for ‘militant’. A further example from SBS World News on 5 December is: 

Defence Minister Shaul Mofaz has reiterated that Israel would not sit with its hands crossed in the wake of attacks by militants.

Further, on 22 November last year:

Israeli military sources said it was the Shiite military group Hezbollah which sparked the fighting.

I will put this on notice

Mr Brown—……….I am happy to take that on notice and look through it.

Senator FIERRAVANTI-WELLS—All right. When you look at the programming, I would like your view on the transcript of an item from 18 January, A Report by Chairman Mao, by Caroline Davey on World View; a report on the same program on Peter Debnam’s comments about policing in New South Wales. I will put these questions on notice as well. 

Answer: 

Although the Senator is asking questions on behalf of one Australian community in relation to an international conflict, SBS has to be mindful of the potential for such conflicts to incite tension amongst Australia’s cultural communities more broadly. 

Blanket labelling of one side to an international conflict involving the homelands of Australian communities as “terrorists” would be unhelpful both to Australian social cohesion and to understanding what is happening with the conflict being reported. 

Advocacy groups naturally tend to argue the rightness of their side of the conflict and the wrongness of the other’s. However SBS seeks to cover such conflicts in the interests of informing the Australian community as a whole.

See response to QON 208 for the answer to the question concerning use of the word “terrorist.”

The Worldview report on memories of life in Mao Tsu-Tung’s China and the changes in China today was part of a summer season of Worldview’s programming highlights.  The story first aired in the week of the 70th Anniversary of the end of the Long March and gave personal insights into a period of China’s history known in the West at that time largely through official Chinese Government sources.  The recollections included those of the famous Chinese ballet dancer, Li Cunxin, who defected to the West and later married an Australian dancer.  It also included the recollections of Ms Lixia Qu, who now lives in Victoria.  Dr Michael Dutton provided an academic perspective.  The segment meets SBS Codes of Practice and Editorial Guidelines.  For both its insights and its interest value, the segment was chosen to be part of Worldview’s summer programming season.

The news feature on Worldview (18 January 2006) sets out the New South Wales Opposition Leader’s position, responses from State Government and police representatives as well as reaction from a senior member of the Islamic community and is a balanced report of those news issues of that day.
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Question: 202

Topic: Funding of SBS Digitisation
Written Question on Notice 

Senator Conroy asked:

How much money has the Government invested in digital infrastructure at SBS?

Answer: 

Digital conversion has been in two phases.

For Phase 1 SBS received $17.7m for capital expenditure over 5 years.  

For Phase 2 SBS has received $36.7m to date (since 2001) with $4.1m to come over the next three years (unindexed).
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Question: 203

Topic: Funding for Analogue Broadcasts
Written Question on Notice 

Senator Conroy asked:

How much money does SBS spend on analogue broadcasts at present?

Answer: 

Transmission
-$14.045m from appropriations


-$6.493 m analogue extension investments

Distribution 
-$2.693m
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Question: 204

Topic: Afghanistan
Written Question on Notice 

Senator Fierravanti-Wells asked:

Previous questions related to the October 2005 Dateline programme on Afghanistan and the claims made by SBS that US soldiers burned the bodies of Taliban fighters, knowing they had desecrated the bodies and violated Islam.

Why has the transcript of the programme (not the Negus-Dupont interview) been removed from the SBS website?  Please provide a transcript including the introduction by Mr Negus.

Are you aware the US military investigated this incident and found the bodies were burned because of hygiene reasons and the soldiers who did it had not intended to violate Islam or desecrate the bodies?

That was pretty clear from the interview George Negus did with the photographer Mr Dupont, from the statements he made to Mr Negus, and yet Mr Negus and the journalist John Martinkus, who wasn’t even there, were allowed to make all sorts of inflammatory remarks in the programme.

You were asked about those last time and I don’t believe you provided a satisfactory answer. What was the time-frame for this episode of Dateline?  Did Mr Negus interview Mr Dupont live or pre-recorded?  In other words, was Mr Negus aware that the claims he made during the earlier part of the programme were wrong?

What discussions did the Executive Producer of the programme have prior to its broadcast? Did he upwardly refer this story?

Answer: 

The removal of the transcript of John Martinkus’ report from the Dateline website was the result of a technical mishap. A transcript is attached. It is also now available online (from the SBS website www.sbs.com.au).

SBS referred to the investigation by the US Army Criminal Investigation Division, and its findings, in its previous response to the Committee on this matter (Question 137, Budget Supplementary Estimates Hearings, 31 October 2005), which included the following:

“As a result of that investigation, four American soldiers will be subject to disciplinary action - two officers for burning the bodies of the two dead Taliban fighters (officially reprimanded for “poor decision-making and judgement, poor reporting and lack of knowledge and respect for local Afghan customs and tradition”) and two officers for broadcasting the loudspeaker messages “designed to incite fleeing Taliban to fight” (both of whom were issued General Officer Memorandums of Reprimand – “the most serious administrative action that the command can impose”).” (Source: Executive Summary “Investigation into the Gumbad Incident.”)

Subsequent to the investigation, and in response to the incident investigated, in January 2006 the US military command distributed cultural sensitivity cards to the 19,000 American troops in Afghanistan. The cards include instructions on death and burial, including how to treat the enemy dead.

In response to paragraph five, Stephen Dupont filmed the footage of the burning of the bodies on 1 October 2005. As set out in SBS’s previous response, “SBS understands that […] the announcements broadcast by the psychological operations unit were made several hours after the soldiers began burning the corpses.” This is corroborated by the US Army’s report which states:

Several hours after the burning of the enemy remains had started, a psychological operations loudspeaker team, after hearing about the burning of remains on the tactical radio, decided to use that information in two subsequent messages directed towards both the village and towards an adjacent mountainous area where the enemy was suspected to be hiding. (Source: Executive Summary “Investigation into the Gumbad Incident.”)

George Negus interviewed Stephen Dupont on 19 October 2005. The program went to air on the evening of 19 October 2005. The interview with Stephen Dupont was pre-recorded.

SBS does not accept that Mr Negus made claims that were wrong.

In response to paragraph six, the Executive Producer of Dateline held extensive discussions with both John Martinkus and Stephen Dupont. The story was upwardly referred to the Director of News and Current Affairs.

Archives - October 19, 2005

Psych War in Afghanistan 

Since September 11, we've all become uncomfortably familiar with names like Guantanamo Bay, Abu Ghraib, Fallujah and maybe even Bagram in Afghanistan. They're all places we now associate with human rights violations or worse - military atrocities and possibly potential war crimes. But after our first story tonight, you can add another placename to that list - Gonbaz in southern Afghanistan, about a 100km from the former Taliban stronghold of Kandahar. 

In recent months, the former Muslim extremist Taliban and their al-Qa'ida allies have launched more attacks against US forces than at any time since the Americans first invaded in 2001. Earlier this month, Dateline's John Martinkus was in Afghanistan to cover their elections, but his story tonight actually starts with some startling footage from another Australian, photojournalist Stephen Dupont, who, while he was embedded with the Americans, managed to record some of the grotesque tactics being used by Australia's allies in that part of the world. Dateline should warn you that this report does include some pretty disturbing scenes, particularly for any Muslim viewers. 

REPORTER: John Martinkus 

This is how the Americans are now fighting in Afghanistan - loaded up with guns and loud music. The racks of speakers on top of this Humvee are a bizarre weapon dreamt up by the army's PsyOps unit - experts in psychological warfare. 
The idea is that the music will flush the Taliban out of their hiding places in the mountains. 
The Taliban banned music when they ruled Afghanistan so these troops are hoping that the sound of Fleetwood Mac will provoke them into an attack. 
No-one can say if the music is having the desired effect but the Afghan special forces, travelling with the Americans seem to appreciate it. 
SOLDIER: Pull people out, search their house looking for weapons obviously, and for anything that indicates that they're responsible for tonight's attack. 
A few hours ago there was an ambush near here. One American and one Afghan army soldier have been killed. Two Taliban have also been shot dead. These soldiers have been sent to the village of Gonbaz to find those involved in the attack. 
SOLDIER: Just go ahead and supervise the search, I want to talk to this guy. 
How you doing? My name is Lieutenant Nelson. We apologise for the... sorry for the interruption. We want to make it safe for these guys. 
All the soldiers in this unit have served in Iraq. The endless searches and interrogations are familiar work for an army used to occupation. 
SOLDIER: He's very upset. We're not the kind of soldiers who want to come through and arrest a bunch of people and raid their houses. 
As the level of attacks by insurgents has risen in southern and eastern Afghanistan, killing 1,400 people in the last six months, the main problem has become finding the enemy. 
SOLDIER: This guy was sitting right out the front here watching us. 
The soldiers look for weapons but the search is frustrating and ultimately pointless. 
SOLDIER: You know what that is? I can tell you what is right now - that's a battery pack made to power that radio. That's all it is. Some shit he put together because he couldn't find the parts. 
Many attacks are the result of crude, home-made bombs, which the army calls improvised explosive devices or IEDs. Anything with batteries is potentially dangerous. 
SOLDIER: That is enough juice, by the way, ..to set something off. That's enough juice, yeah. One of those is...you only need - you know the 55-90 Yeah. You know after a 55-90 is dead and unusable, it still got enough juice to set off an IED. We found this bad boy, so we're kind of oh, oh... 
Eventually two of the villagers are bound and questioned before the troops leave to camp nearby. The next morning, anti-Taliban propaganda messages are read out over the loudspeakers. 
LOUDSPEAKERS (Translation): When you look at them, these men, they are the servants of Pakistan and slaves to the Punjabis. 

SOLDIER: Tell them to stop right there. Hey, John, tell them to stop right there. Tell him to stop. Bus! Bus, bus, bus. Tell him we're going to come to them. 
Two civilians wounded in the previous night's attack are brought in seeking treatment. 
SOLDIER: Is this one of the guys that was wounded last night? Can you bring my aid bag over, somebody? It's sitting right on the top of my truck. 

MAN (Translation): I was providing for my children. I was working. In the afternoon, before sunset. 

MAN 2 (Translation): The evening prayer wasn't finished. That's when he was shot. 

SOLDIER (Translation): Which side? Did the Americans shoot him? 

MAN 2 (Translation): Yes, it was the Americans. He never thought the Americans would shoot civilians. They didn't differentiate between enemy and civilians. 

SOLDIER: That definitely looks like our work, huh? Looks like shrapnel wounds. 
The man's son is also hurt, cut by shrapnel. The soldiers admit they're responsible for the injuries but no-one seems too concerned. 
SOLDIER: It looks like the bullet actually cut and grazed him. It doesn't feel like the bullet is in. 
Civilian casualties in this war are common when the only way to distinguish the enemy from the population is whether they are shooting at you or not. 
SOLDIER: It doesn't actually feel too bad. It's OK, just got to look at his leg, OK? 
A helicopter is later called in to evacuate them to the base hospital. 
The troops head back to the village of Gonbaz trying to find the endlessly elusive enemy. There's nothing subtle about their approach. 
The soldiers terrify this old man in the mosque. 
SOLDIER: Tell him I'm sorry about the way we came in, but I called to see if there was anyone there, you know. 
Interrogations continue in an attempt to find those in the village who are associated with the militants. 
SOLDIER: That's OK. If you can give us that information, we can actually reward you. If you can give us that information, you will be doing a lot to help the people around here who are innocent and shouldn’t be arrested. Because I am trying to do what I can right now, to find the bad guys because we don't want to end up having to punish everyone. 

VILLAGER (Translation): I have no knowledge of the Taliban themselves. I do not know the person who reports to the Taliban in this village or who from the Taliban side is asking about the Americans. 

SOLDIER: I just have one more question for him. You just tell him, that it's really important that you help me, 'cause I'll say it again. What my commander wants to do with all the forces in this whole area is round up everyone in this town since no-one is helping us and nobody is turning over the people in this village who actually are part of the attack. 
So I'm gonna be leaving in about five minutes this is going to be your last chance to try to help yourself. 
At the top of the hills above the village the soldiers have taken the tactics of psychological warfare to a grotesque and disturbing extreme. US soldiers have set fire to the bodies of the two Taliban killed the night before. The burning of the corpses and the fact that they've been laid out facing Mecca is a deliberate desecration of Muslim beliefs. 
SOLDIER: Wow, look at the blood coming out of the mouth on that one, fucking straight death metal. 
PsyOps specialist Sergeant Jim Baker then broadcast an inflammatory message over the loudspeakers in order to taunt and bait the enemy. 
SGT JIM BAKER Attention, Taliban, you are all cowardly dogs. You allowed your fighters to be laid down facing west and burned. You are too scared to come down and retrieve their bodies. This just proves you are the lady boys we always believed you to be. 

SOLDIER 2: The first message we sent was - Attention, Mullah Tahir, Mullah Sadar, Mullah Kairadullah, Mullah Abdullah Khan and other Taliban, we know who you are. Your time in Afghanistan is short. You attack and run away like women. You call yourself Talibs but you are a disgrace to the Muslim religion and you bring shame upon your family. Come and fight like men instead of the cowardly dogs you are. 
And the second one. Attention Mullah Tahiir and other Taliban fighters, we have you surrounded, there is no way for you to escape. Come down from the mountains now and you will not be harmed. We will give you food and cold water. If you persist and stay in the mountains it will become your graveyard. 
The soldiers say they're burning the bodies for hygiene purposes but out here, far away from the village, this appears to make no sense. 
These soldiers have clearly been trained to denigrate and enrage Muslims. Such blatant disrespect for the corpses of their enemy is a breach of the Geneva Convention. It also heightens the perception of local people that the Americans are just as barbarous as the Taliban say they are. 
Australian troops operate out of the same army base and in the eyes of the locals, as members of the same coalition, there is no distinction between American and Australian forces. 
This is what happened in Afghanistan the last time American soldiers were accused of mocking Islam. In May this year, reports that the Koran had been desecrated in Guantanamo Bay sparked unrest in the eastern city of Jalalabad. Rioters forced the foreign aid community to flee and destroyed their offices and vehicles. 
Now I'm on my way to that same city, Jalalabad, home to Afghanistan's deeply conservative Pashtun majority. Parliamentary elections are due to be held here soon - the first in 36 years - and foreign aid workers have again left the city, fearing a repeat of the violence. I want to find out more about how the ongoing war is affecting Afghanistan's fragile democracy. 
Strangely enough, I come across an Afghan-Australian, Dr Farooq Mirranay, running for election in Jalalabad. He's returned after 17 years of exile to help rebuild his country. At a campaign rally, he attacks the tribal warlords who remain the real powerbrokers here. 
DR FAROOQ MIRRANAY SPEECH (Translation): These people have been unfaithful to Afghanistan. Their mission is to change the direction of the democracy. They want to make a mess of our good and proper election process and to give it a bad name. 
In the vacuum following the fall of the Taliban, many warlords are trying to use this election to consolidate their power. 
MIRRANAY SPEECH (Translation): You will have to be very cautious, my dear friends. Here we have many candidates who would like to upset the voting process. They're standing after being bribed by others, wanting to divide the votes of the villages and districts. 
Haji Zaman is a leader in nearby Tora Bora. He sided with the US in 2001 when it came looking for Osama bin Laden, and now he's backing Mirranay. 
HAJI ZAMAN (Translation): Those Taliban act in the name of al-Qa'ida and maybe under other opposition forces too. But let me stress one thing for you - if the locals defend their country, no-one will interfere. 
But Haji Zaman is also critical of the Americans, accusing them of harassing innocent civilians in their search for the militants. 
HAJI ZAMAN (Translation): In our country, certain people are in conflict with each other and they tip them off to the foreigners and the intelligence. The foreigners raid their houses following baseless reports and they find nothing - no arms, no al-Qa'ida, no narcotics, nothing. 
Even with the support of leaders like Haji Zaman, Mirranay can't take any chances. He's cancelled his program to campaign in areas like Tora Bora after another candidate, Safia Siddiqi, was attacked. 
SAFIA SIDDIQI: My bodyguard and also the driver, they were in the front. When they first shoot, my bodyguard said...asked the driver, "Please stop, please stop," because, you know, it was a very small way, we couldn't move faster and we had to stop there. 
Then, first...after that my brother and me, we just lay down, first on the seat then after the dd-dd-dd - when they start shooting and firing, then we just lay down on the floor. I was on the ground and my brother was just on top of me and he said, "Safia, please, I want you...please I want you don't lose yourself. And if you are dying, I'm dying with you." It was really terrible. 
The attacks on candidates have drastically curtailed the campaign. Few are now prepared to travel outside the provincial capital. 
MIRRANAY: I received a call from my HQ in Kabul and they said, "You are not allowed to go to the village because security situation is not good." 
REPORTER: Who do you think is behind the threats against you? 
MIRRANAY: Actually I think it's... Most people know we have al-Qa'ida, Taliban, Hezb-i-Islami. And Pakistan, our neighbouring country, really don't want peace in Afghanistan. 
Brigadier Abdul Ghafour, the main police spokesman in Jalalabad, agrees that Pakistan is trying to destabilise Afghanistan. 
ABDUL GHAFOUR (Translation): Be they the Taliban, terrorists or al-Qa'ida, we can fight them. Unfortunately they are sent over on a mission of destruction and due to the short distance they cross back quickly. They're raised in Pakistan, not here in Afghanistan. 
He says the police arrest many Pakistani agents in Jalalabad. Pakistan security forces have long supported the Taliban and, according to local police, they still operate here. 
GHAFOUR (Translation): Another good example is that approximately 1,200kg of explosives and 5000 fuses were brought into Nagrahar through Pakistan. As I said, they were brought in onion bags that we confiscated. 
Behind me is the border between Afghanistan and Pakistan. The militants who are seeking to disrupt the election and attack American forces are able to cross very freely through the mountain passes behind me. On the other side is Pakistan's tribal areas. Now the Pakistani military are unable or unwilling to go into those areas to secure them and block the routes through which the militants travel back and forth. And they say that Osama bin Laden himself is actually seeking refuge in this area behind me. 
On the same day I was filming at the border, Pakistan's President, Pervez Musharraf, responded to international criticism and said he would erect a fence to keep the militants from crossing. Looking at this terrain, it's an absurd suggestion. He was merely paying lip-service to his backers in Washington. 
I'm traveling to the neighbouring province of Kunar to get another perspective on the war. In August the Taliban filmed this attack on a US army helicopter near here. 16 marines died, along with three Navy SEALs that they were attempting to rescue. 
GUIDE (Translation): The American helicopter which was shot that was also on the left side of us. Yes, you can see that now. 
Less than an hour later, I'm going on a patrol down the same road with the US Marines. They're hunting for insurgents who've been spotted not far from here. 
SOLDIER: A few insurgents coming, probably 80 - they're never really quite sure how many. And if the insurgents are there and they wanna get into a fight, then we'll bring the fight to them. 
Although the casualty rate among US troops in Afghanistan is a lot lower than Iraq, 200 have been killed so far - 82 of those this year alone. Shortly after I left, these marines had their base attacked. One of their Humvees was also blown up by an improvised explosive device or IED, seriously wounding four marines. 
The soldiers don't know where the enemy is but in this part of the country there is a lot of contact. Stuck on the roads in their vehicles, they are often ambushed. 

REPORTER: Can you tell us what's going on? What are you looking for? 
SOLDIER: Anybody with weapons. They'll have lookouts up on the ridge lines like this. And they'll start radioing in all the way down the valley to let the guys now if there's an ambush set up or if they got guys working on the road, they'll give them a heads-up from a long ways off. They usually see us coming from miles away. They've been having fucking white puffs of smoke lately. They've been doing that a lot. 
REPORTER: So what are we doing now? 
SOLDIER: We're gonna head up the road. We're gonna find out... We put a patrol out here. 
This is the place where the insurgents had been spotted and where local police have arrested a man who had unusual homemade bomb or IED. 

REPORTER: So he was caught with an IED, yeah? 
SOLDIER: Oh, yes, he was caught with an IED. We're gonna bring some EOD guys down and see what it's made out of and see if it was used in other further attacks or past attacks and see what kind of stuff we are working with because it was supposedly brought over from Pakistan. 

CHRISTOPHER HAGAN: So it's the first... I've seen 0.82 mortar rounds, they're everywhere around here but I've never seen one used like an IED. And this one, it looks like it's a brand-new mortar round, probably from China so it's showing they are using fresh explosives that they probably carried over from somewhere. 
REPORTER: Yeah. So you think they come from Pakistan, these ones? 
HAGAN: I don't...I don't know. I'll say I don't know. 
Because Pakistan's involvement in the insurgency is politically sensitive, the lieutenant couldn't admit what his men already had told me. Off-camera he agreed it was obvious where the mortar, which had been wired to two landmines, had come from. Later he also told me about a daring attack on his platoon just two weeks earlier. 
CHRISTOPHER HAGAN: That ambush was pretty wild, yeah. What was really strange was it was the first time that they had shot at us from like very close. Normally they shoot at us from like about 700m - it's like just right at the max range of their weapons. These guys, a lot of them were pretty close. They were shooting at us from houses, they were shooting at us from like cornfields, like everywhere basically. They were using like little kids as distractors, because before we went to the ambush site, before we got ambushed they had these like kids standing in pairs up along the road. They looked kind of nervous. I mean, there's kids everywhere and stuff but in this one part the kids tend to stay away from the US forces but when we went there this one time they were kind of standing deliberately and making it a point to shake each one of our hands. We were like, "OK, what's going on?" and then they just opened up on us. And you know, pretty wild. 
There's no lie there is a pretty heavy enemy presence up in those mountains. That's where all the enemy hides out because the terrain there is just so difficult to operate in. Because, you know, a marine with his pack and everything will be carrying literally over 100 pounds of gear and you've got these insurgents who are just carrying, you know, like pyjamas and an AK, and they can run like the wind, they know where to hide, they know all the trails and everything. 
Unable to travel far from their fortified bases, the troops are resupplied and flown in and out on choppers. One soldier told me he felt like he was fighting on the moon. 
Afghan President, Hamid Karzai, recently told journalists he didn't think there was a need for US military activity in Afghanistan any longer and operations such as house searches and air strikes should be curtailed. 
But as this footage from photojournalist Stephen Dupont reveals, the US-led operations are still being carried out. In the south, where these troops are based, more than two dozen Afghan soldiers, 18 police, two US soldiers and five aid workers have been killed in the last fortnight. 
The response US troops are provoking with their psychological warfare is set to continue well into the future and Australian troops operating from the same base as these men will also be in the firing line.
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Question: 205

Topic: Anti-US bias
Written Question on Notice 

Senator Fierravanti-Wells asked:

Is it the role of SBS to inflame anti-American views among Australia’s ethnic population, especially Muslims?

Then why does SBS TV continually do this?

For instance, SBS broadcast pictures from Abu Graib jail that were taken at the same time as earlier pictures and were very similar, and added nothing to our understanding of that event. All they did was create more anti-American sentiment.  Dateline producer Michael Carey said “People need to see these so they can understand what happened.”  Why don’t people need to see the Danish cartoons so they can understand what happened?  Is this a double standard?

Does SBS only publish material where anger is directed at Americans, rather than the media?

American concerns have been aired about not publishing the images because they will inflame Middle Eastern anger.  SBS says it will not buckle before pressure.

Isn’t SBS doing that very same thing with the Danish cartoons – buckling to pressure?

Answer: 

In response to the first question, SBS’s role is set out in its Charter, as contained in section 6 of the Special Broadcasting Service Act 1991. 

SBS rejects the Senator’s suggestion that it “inflame[s] anti-American views among Australia’s ethnic population,” “continually” or otherwise.

In response to paragraph three, the question, which could equally have been directed to all other Australian television networks and most of its newspapers, was answered by Mr Brown at Additional Budget Estimates Hearings on 13 February 2006. In response to a question from Senator Joyce, Mr Brown advised that there was no sense that the cartoons needed to be broadcast in order to communicate the story.

This is not a double standard. The story was the violent reaction overseas to the publication of commissioned cartoons in Denmark and elsewhere in Europe, and the broader issue of the operation of Islam in secular democracies. 

In relation to SBS’s Dateline program, the program itself unearthed pictures of abuse of Abu Ghraib prisoners which had not previously been published. The pictures were a factual record of actual events. 

If the pictures of abuses had not been shown by Dateline, there would have been no evidence for the story about abuse which was being presented to viewers. In short, there would have been no story to broadcast.

These fundamental differences between what constituted the story means that there was no double standard at work between the Mohammed cartoons and Abu Ghraib stories. 

As part of the reaction to the Mohammed cartoons, Iran announced it would commission cartoons satirising the Holocaust. SBS would be most unlikely to broadcast these cartoons. The reasons would be that the commissioning of the Holocaust cartoons represented a deliberate exercise in vilification, anti-semitism and offensiveness and that the cartoons themselves would be expected to cause strong distress to Australian Jews. The reason would not have been the need for consistency with the decision not to broadcast the Mohammed cartoons, even if the outcome would have been the same. 

SBS mentions this to illustrate that each such editorial judgement is made on the basis of particular circumstances, even where the issues might seem to some to be very similar. 

In response to paragraphs five and six, there was no pressure on SBS from any community, religious or political quarter not to publish the cartoons. Some commentators argued that the Australian media, presumably including SBS, should publish the cartoons, but with a couple of exceptions the media did not.
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Question: 206

Topic: Cartoon
Written Question on Notice 

Senator Fierravanti-Wells asked:

Why did SBS state that a cartoon depicting Mohammed as a pig was one of the cartoons when in fact it was bogus?  Did SBS publish a correction?

Answer: 

In general coverage of the issue, SBS, along with a number of other media outlets, mistakenly referred to this image as one of the 12 cartoons published in a Danish newspaper. This had been reported by a news agency used by SBS. SBS did not publish a correction.  
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Question: 207

Topic: World View – 8 February 2006
Written Question on Notice 

Senator Fierravanti-Wells asked:

On World View of 8 February 2006, SBS Radio broadcast the following, according to a transcript on your website:

“More recently, revelations of the physical to psychological torture of detainees at the US Naval Base Guantanamo Bay have revived the debate over the treatment of prisoners in the “war on terror”. So, how easy is it to create a torturer?”

Is this appropriate and in keeping with your broadcasting standards?

I refer to various allegations of torture, made I gather by various detainees to groups like Amnesty International. We also know from various sources that Al Qaeda trains its terrorists to make false allegations of torture. What evidence does SBS have to support the statement about “revelations of torture” – as opposed to “allegations of torture?” Why did SBS present dubious allegations from terror suspects as “revelations” and not “claims”?

I am puzzled why such a major development in this story – from allegations and claims of torture, and admissions of the force-feeding of detainees on hunger strikes, to “revelations of torture” - a huge development in the story - cannot be found anywhere in your website news archive where there are hundreds of others stories about Guantanamo Bay.

Answer: 

This Worldview interview discussed scientific and psychological aspects of torture and was not specifically about Guantanamo Bay. 
SBS accepts that it would have been more appropriate to have used the word “allegation” in the introduction rather than “revelation”. The source for this reference related to information in a United Nations report, another from Amnesty International, a US District Court petition, a lawyer’s observations of his client and various media reports. 
The interview was posted on the SBS website.  

Outcome 1, Output 1.1, 1.2






Question: 208

Topic: Labelling – use of term “terrorist”
Written Question on Notice 

Senator Fierravanti-Wells asked:

At the last estimates, you were asked questions about how SBS “translates” the Israeli use of “terrorist” for the preferred SBS term of “militant". On 22 November 2005 SBS published the following: “Israeli military sources said it was the Shi’ite militant group (Hezbollah) which sparked the fighting". Did they say that? Please investigate and provide a detailed response.

Please provide a clear indication of what is your policy on describing a group or individual as a terrorist or terrorist organisation? Previous indications by SBS refer to an internal policy guideline. Could you provide a copy of that? I note that in previous response to questions you stated that it was enclosed, but no copy was provided. Please do so.

How do your journalists determine when to use the term terrorist? Do they have any guidelines? Do they receive feedback? Please provide full details including documents, letters or memos.

Answer: 

The answer to the question concerning policy on describing a group or individual as terrorists or terrorist organisations was provided in response to Senator Santoro’s question (Question 140) from the previous Senate Estimates hearings (31 October 2005).

The SBS internal policy guideline states: 

SBS Television journalists will not label a group or individual as a “terrorist”, or incidents as “terrorism” or “terror” except in circumstances where:

· Directly quoting individuals using the words "terrorist", “terror” or "terrorism".

· Individuals or organisations describe themselves as "terrorists" or as being responsible for acts of "terrorism" or “terror”.

· The term is applied to the reporting of general issues such as "anti-terrorism" measures or "anti-terrorism" laws.

The internal guideline has been revised slightly, to clarify that the policy regarding references to “terrorism” and “terrorist” apply equally to references to “terror.”

Guidance to journalists is the responsibility of editorial managers. Other forms of feedback would not be relevant to how SBS journalists determine when to use the term “terrorist.”

SBS rejects the Senator’s inference that SBS “’translates’ the Israeli use of ‘terrorist’.”

In written questions on notice on this matter from the 2005 Budget Supplementary Estimates hearings (Questions 139 and 140, 31 October 2005), Senator Santoro accused SBS of “misquote[ing] and misrepresent[ing] Israel” in a web report, and of “selective use of quotation marks” to avoid using the term ‘terrorists.’ (Senator Santoro did not use the word “translates”.) In refuting these allegations, SBS pointed out that the web story in question “accurately reproduce[d] the use of quotation marks in the original wire copy, as supplied to SBS by the news agency” and that SBS had “not removed any reference to “terrorists” from the statements in question, but copied, precisely, both the text and quotation marks from the source material.”

The use of the terms “militants” and “militant group” in the web reports of 22 November and 5 December 2005, to which Senator Fierravanti-Wells refers, likewise reflects the text in the source material for the story, as supplied to SBS by the news agency. 

SBS did not edit the text to include the words “militants” or “militant group” or to replace one set of words with another. Rather, SBS reproduced the words as they appeared in the source material.

In neither of the web stories referred to was the term “militants” or “militant group” directly attributed to an individual or organisation. 

SBS notes that the bracketed text in the Senator’s quote from the 22 November 2005 report does not appear in SBS’s web story.

Consistent with the internal guideline on the use of the term “terrorist,” where the source material used the word terrorist as part of a direct quote, this was included in SBS’s web story, with appropriate attribution. For example, in the 5 December 2005 report, an Israeli army spokeswoman is quoted as saying: “One of these attacks targeted an office organizing terrorist activities…”, and later in the same story, Defence Minister Shaul Mofaz is quoted as saying, “The number of terrorist attacks have fallen since the pullout was completed while our military responses have become more effective, even if the terrorists continue to carry out attacks from time to time.”

Outcome 1, Output 1.1, 1.2






Question: 209

Topic: Complaints
Written Question on Notice 

Senator Fierraventi-Wells asked:

Could you provide the details of the 11 complaints that were upheld that you referred to in previous responses? Whilst I do not ask that the names be provided, I would like the detail of the complaint, the full transcript of the item complained about and the SBS response.

Answer: 

See Attachments A-F.

Outcome 1, Output 1.1, 1.2






Question: 210

Topic: Anti-Bush material
Written Question on Notice 

Senator Fierravanti-Wells asked:

I refer to your answers to the questions about the promotion of the anti-Bush material by the National Editor Diane Willman, or at the very least someone more junior’s bidding on her behalf.

What you appear to be saying in your answer is this “the correspondence was generated in the ordinary course of research for a range of material relevant to the re-inauguration of President Bush." Could you provide the rest of the correspondence available to you? Assuming Ms Willman had a range of material available to her, why did she specifically focus on the anti-Bush material?

Answer: 

To clarify dot-point two in the answer to Question on Notice 133 from the Supplementary Estimates hearings of 31 October 2005, the word ‘correspondence’ as used in that response (and noted above) referred to the email identified by Senator Santoro in Question on Notice 133.  The email related to a news story of the day in the context of coverage of the re-inauguration of President George W. Bush.  
Many sources of material are routinely considered in the course of program production. Program producers were already aware of a range of other items relating to the re-inauguration of President Bush. They were informed of this additional material as a routine part of the National Editor’s role, in this case through monitoring other media outlets. 

*;
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Question: 211

Topic: Cartoons about Prophet Mohammed
Written Question on Notice 

Senator Fierravanti-Wells asked:

In answers to previous questions you also state that the satire had become news in itself and therefore was worthy of reporting. The satirising of the Prophet Mohammed has become newsworthy. Would SBS show the cartoons in the same way it feels it would be suitable to broadcast material lampooning President Bush? Is this not a clear example of double standards?

Answer: 

Religion is not generally thought of as being on the same plane as politics. There is no basis for equating any politician with Mohammed, Jesus or any other revered religious figure. The question of double standards simply does not arise.  

Outcome 1, Output 1.1, 1.2






Question: 212

Topic: Monitoring of Radio Programs
Written Question on Notice 

Senator Fierravanti-Wells asked:

Do you actively monitor your radio programmes?  How is this done?  Is there a formal system?  Please provide full details.

Please provide all the inappropriate items picked up in the past year by any formal monitoring systems you have in place.

Answer: 

Program monitoring is always a challenge for national and international broadcasters, particularly where the programs are broadcast in languages other than English (LOTE).  SBS Radio broadcasts 36 LOTE programs a day. National and international broadcasters are not able to completely monitor all output because of financial constraints and operational impracticalities. 
SBS Radio – like well established international broadcasters such as the BBC, Voice of America and Deutsche Weller – has set up a number of mechanisms to ensure its output complies with SBS Codes of Practice and program standards.  These include:


· Since 2003 SBS Radio has undertaken a detailed evaluation process involving face-to-face discussion between broadcasters and managers. SBS has now approved a more formal monitoring process involving random checking of programs based on independent translations.
· Twice yearly overall assessments are also made by way of the Performance Management Program (PMP) to ensure SBS staff achieve the Corporation’s professional standards and corporate goals.

· Operationally, program makers are encouraged to use the system of upward referral for coverage of controversial and sensitive editorial matters. In times of heightened tension and international conflict, broadcasters in programs whose audiences are most immediately affected are provided with additional editorial advice relating to the SBS Codes of Practice and Editorial Guidelines as well as additional assistance as required.

· Through a comprehensive and continuous training strategy, program makers are empowered as professional journalists and broadcasters to ensure their output meets industry standards.

· During election periods all programs are monitored to ensure balance of time and access and non-bias in terms of election reporting.  Program makers are required to lodge details of their coverage for each program broadcast.

· External feedback and/or evaluation such as adhoc audience reaction and formal surveys are also important means to monitor and evaluate SBS Radio’s output.

The monitoring systems are designed to avoid “inappropriate items” going to air.  A measure of the success of SBS Radio’s monitoring mechanisms is the very low number of formal complaints received during the past 12 months. With an output of more than 13,000 hours of original radio programming per year, only 21 formal complaints relating to SBS Radio programs were investigated by the independent SBS Audience Affairs Manager.  Only 4 of those formal complaints were upheld and 8 were partially upheld.

Outcome 1, Output 1.1, 1.2






Question: 213

Topic: Greek Radio Program
Written Question on Notice 

Senator Fierravanti-Wells asked:

Why was the racist and bigoted Greek programme item referred to only picked up when someone from the Jewish community complained?

Answer: 

SBS Radio welcomes audience feedback. Where feedback is conveyed as a formal complaint, as in the case of the particular Greek language program segment referred to in the question, the complaint is investigated by the independent Audience Affairs Manager. The issue at the centre of this matter is not views but balance within a reasonable period of time. 
The complaint was formally addressed by SBS internal processes:

· the segment by Professor Varoufakis was suspended following receipt of the complaint pending the outcome of an investigation by the SBS Audience Affairs Manager. 

· following the Audience Affairs Manager’s finding, two professional development sessions were conducted with the Greek broadcasters on the use of political commentators and questions of balance in reporting. 
· the sessions are now being repeated for other SBS Radio language groups. 

· SBS Radio management has separately reviewed arrangements with Dr Varoufakis as a contributor to the Greek program. 
Outcome 1, Output 1.1, 1.2






Question: 214

Topic: Transcripts Online
Written Question on Notice 

Senator Fierravanti-Wells asked:

Do you produce transcripts online?  There is not a single transcript on the Greek programme, either in Greek or English.

Answer: 

Broadcasters are encouraged to produce programs for delivery on a range of platforms (eg online). Generally transcripts are not feasible within the resources/hours available for the production of individual programs. SBS has now approved a more formal monitoring process involving random checking of programs based on independent translations.
Outcome 1, Output 1.1, 1.2






Question: 215

Topic: Monitoring of Radio Programs
Written Question on Notice 

Senator Fierravanti-Wells asked:

I note a complaint was upheld about the Urdu programme causing great offence among some sections of the Muslim community, and that this was not picked up by monitoring.

Given the fact that complaints about the promotion of racist material on both the Arabic and Urdu programmes have been upheld, will SBS Radio urgently implement a professional system of monitoring in light of disturbing Jihadist material being circulated by some overseas media?

I note a complaint was upheld that a commentator on the Russian programme promoted racist views and that this was not picked up by monitoring.

I note the Tamil broadcaster left SBS after being exposed as the international fundraiser for the Tamil Tigers and this was only picked up by an external media organisation's investigation.
Answer: 

The investigation into a complaint alleging racism in a particular SBS Radio Arabic Language Program found that, while there was a lack of attribution of sources relied upon in the report concerned, the report complied with the SBS Codes of Practice.

In response to complaints concerning a special Urdu Language Program, SBS acknowledged the various interpretations that exist regarding Islam.  While an investigation found that the program had broadcast a range of commentaries consistent with the exposure to a range of cultures, values and perspectives referred to in Code 1 of the SBS Codes of Practice, it nevertheless apologised for any offence which may have been taken by some listeners.  Broadcasters are required to observe the SBS Codes of Practice and Editorial Guidelines which include assessing material circulated by international media outlets. 

The Audience Affairs office investigated complaints regarding the Russian language program. The investigation found the program had breached Code 1 in the SBS Codes of Practice which requires SBS present a diversity of views and balance over time. It did not find that the material had breached Code 2.1, ‘Prejudice, Racism and Discrimination’. 
SBS has now approved a more formal monitoring process involving random checking of programs based on independent translations. (The response to Question 212 from Additional Estimates (February 2006) refers to monitoring of programs by SBS Radio.) 

With regard to the question concerning the Tamil broadcaster, the Managing Director of SBS conducted an investigation of the allegations made and found them not proved. The SBS Radio broadcaster against whom the allegations were made was suspended during the course of that investigation and reinstated by the Managing Director on 19 October 2000. The broadcaster resigned from SBS Radio in 2002 of his own volition.

Outcome 1, Output 1.1, 1.2






Question: 216

Topic: Journalists employed at SBS (2)
Written Question on Notice 

Senator Fierravanti-Wells asked:

What declarations of political activity are required of SBS Radio staff?

At the Estimates hearing on 13 February, I requested information about the qualifications of SBS journalists. If possible, please provide short profiles on journalists employed at SBS Radio.

Answer: 

The SBS Codes of Practice and Editorial Guidelines require SBS employees to disclose and avoid any direct or potential conflicts of interest that may compromise SBS.  This relates to a variety of areas including ‘involvement with political parties and groups’ (see Attachment B at p.100 of the SBS Codes of Conduct and Editorial Guidelines). As often only the individual concerned may be aware of any such potential conflict of interest, staff members are required to notify their manager if they believe they may be in such a position.  
Recruiting of staff at SBS Radio is merit-based and not related to party political affiliations.  Prospective employees are not asked during the recruitment process about any such affiliations unless a discussion at interview reveals a potential conflict of interest.

It is impractical to provide profiles of all our journalist broadcasters across 68 language programs. SBS Radio’s journalists come from a range of diverse backgrounds and undergo a rigorous selection process. Regardless of background, they must meet the selection criteria and duty statements attached (see Attachments). These reflect the skills required of these positions, including the requirement that applicants have Australian citizenship or permanent residency. There are three levels ranging from Producer (SBS Band 3) to Executive Producer (SBS Band 5). Language skills are specified in the selection criteria and subject to testing by an external institution. 

A substantial, nationally-accredited training scheme (including courses in advanced journalism and broadcast law) enhances and develops the skills of those employed to produce SBS Radio programs. These are supplemented by performance assessments and encouragement to follow upward referral guidelines where necessary. 
However for some smaller language programs it is often difficult to recruit fully qualified broadcast journalists.  In those circumstances, SBS Radio chooses applicants most suitable for SBS Radio’s broadcast journalism programs.
Outcome 1, Output 1.1, 1.2






Question: 217

Topic: Request for documents
Written Question on Notice 

Senator Fierravanti-Wells asked:

Could you please provide a transcript of an item from World View of 18 January 2006 of Caroline Davey’s interview with John Ralston Saul?

Answer: 

The transcript is attached at Attachment A.

Attachment A

The transcript of the Author’s Perspective segment from John Ralston Saul broadcast on World View on 18 January 2006 is as follows:

Presenter’s introduction:

Canadian writer John Ralston Saul says there's been a lot of terrorism in the past 150 years.   But the philosopher and historian says it's not characteristic of a whole civilisation or religion but rather a part of it, where there's "fertile ground" and people who take advantage of that.  And John Ralston Saul says globalisation is one of the conditions that has helped give rise to fundamentalist thinking and the modern day terrorist.  In his book The Collapse of Globalism, he argues that this economic ideology which preaches deregulation, privatisation and free trade at any cost has reached its use-by date.

He warns the developed world is at the crossroads where citizens have to decide whether they want to continue to be ruled by technocrats, or take time to think about the sort of society they want to build.

John Ralston Saul is speaking with Caroline Davey...

JOHN: If you go through a quarter century where the dominant argument is, individuals don’t have much power, power lies with the economy and with economics… and it’s a certain kind of economics.  So really your governments don’t have much power; as citizens, you don’t have much power.  And at a certain point, people start reacting. So, how do they react? They react in every way under the sun.  They start talking, on the negative side, in quite a primary way - about the worst part of belonging which is racism and exclusion and bad nationalism. And on the positive side, people start saying, “Well, if you tell me that I don’t have any power over international affairs and national affairs, then maybe I’m going to get more interested in my city since we don’t control the world economy... Let’s concentrate on living locally.”  These are a reaction to a global argument that says there is no role for them.
CAROLINE: What about the rise in fundamentalist belief systems, fundamentalist religions?  Is there a link between fundamentalism, and our need for security or certainty?

JOHN: To be told that really our whole lives are going to be determined by something that doesn’t care where we belong - which is a globalist economic theory that that doesn’t matter any more - is bound to make people feel insecure, anger people, disappoint people, confuse people.  And so they start reacting. And fundamentalism is one of the ways (in which) you react. After all, ‘economic theory is God’ is pretty fundamentalist.  So now you’re getting a series of fundamental beliefs in types of old-fashioned gods, coming back as an ‘Answer’.

CAROLINE: So at the extreme end of a backlash against globalism, are you saying that you would link that with terrorism?

JOHN: To some extent.  It is hard to say that it causes it.  What you can say is that in this period, in the end of this period, we are seeing a rise of extremism and it seems to me -- it’s not about justifying it at all --  it seems to be to some extent driven by a feeling that, or a “fertile ground” which says that, these people feel left out.  And so, say an extremist can come along and work the fact that people feel left out, or work the fact that there is poverty in an area.  It doesn’t mean that poverty is causing the terrorism, but it becomes the fertile ground upon which a terrorist can work.

There really has never been a civilisation in which people didn’t believe in something.  And so to have the world dominated by an economic theory where you’re just supposed to believe in the inevitability of economics, it’s not much of a belief system.  So it isn’t too surprising that you’re seeing the return of nationalism, old-fashioned male Gods, the return of extremism, fundamentalism, the populism and so on. It isn’t surprising. 

CAROLINE: Is another manifestation of the, well, reaction against this globalisation, globalism, say a rise in local expressions of tribalism -- And here, for example, from the innocuous level of supporting the local football team, right through to nationalism and separatist movements?

JOHN: Yes, I think your question is a pretty good answer. I wouldn’t disagree with that. I’ve seen this wonderful book about football not long ago… And here you’re in a period with these teams -- the big teams belong to abstract owners (which) trade players across the borders as if they were a sort of inanimate objects and yet the kind of tribalism as you describe it surrounding these teams seems to have got, if anything, stronger in places like Italy and Spain. People are clearly frustrated by being told that they exist primarily as consumers; that competitiveness and productivity have to be served before all. People don’t seem to be satisfied with this idea that the purpose of life is an economic state of being 

CAROLINE: And yet, even though you might say that globalism as an ideology was wrong because it says that the world is centrally lead by commerce.  In reality, aren’t our politicians - those who make the decisions about how the country is run, including the laws - aren’t they influenced by the economic bottom line?... by corporate lobbyists, media moguls, trans-national corporations? 

JOHN: Yes, our politicians are influenced by lobbyists, by corporations…  But they should also be influenced by hearing from their citizens, by hearing from NGOs, by going out into their constituencies and hearing what their electors are saying.  If you get that balance out of whack, and you’re in trouble, to some extent I guess you’re in trouble because of that. Globalism is weakening to some extent because of that. The interesting thing is, what’s called globalism is in some ways, very provincial because it’s a narrow idea, an economic idea, taken out of the nineteenth century and centred in the west. So it’s not really very global, it’s not international in the true sense.  It’s not inclusive, really.  You’ve talked about terrorism.  But what we’re generally seeing, is the return of a kind of nationalism based on fear.  Will this become the dominant force?  I have absolutely no idea.  But we have to be conscious of the fact that when fear starts to become central to what’s happening in our societies, we’re in trouble and we have to stop it because through fear, you do not solve problems. 

CAROLINE: Do we have real leadership to take us through there, or is it just the true believers who are, I guess, being motivated by ideologies?

JOHN: They’re pretty panicked at the moment and they’re pretty well in denial about what is actually happening in the world.  And I suppose that the challenge today is for citizens to say, we’ve got to find leaders who are able to deal with how complicated it really is out there, and not people who just keep saying to us stupidly, “Oh well, globalisation is inevitable.  Economics is going to run this… and get us out of whatever problems we are in.”  Whereas, in fact, it’s not what’s happening.

CAROLINE: But with the revolution in communication and transport technologies, isn’t globalisation inevitable?  Because I guess, well, seen as part of the inextricable march of progress ... and it seems that there’s little that the national leaders realistically can do? 

JOHN: What’s “inevitable march of progress”?  What is the inevitable march of progress? I mean, we have just come out of a century where we murdered more people than we’ve ever murdered before, and had the biggest wars in the history of the world.  We have just, in the last ten years, seen eight-hundred thousand people massacred in Rwanda, and four-point-seven million people killed in the Congo. What progress are we referring to here? I mean, we are using an industrially-based agricultural system which means, in your particular case, that you’re drawing salt up into your freshwater systems. Is that progress? 

One of the central definitions of progress, when you actually look at civilisations that rise and fall, is that usually as they rise,  they’re very clever in the way in which they use water. Irrigation, clean drinking water, getting rid of dirty water so that they don’t get sick.  And when civilisations decline, usually there are floods, the dam bursts, there is pollution, they’re drinking their own polluted water,  They can’t have enough water, so they move – you know, the deserts return, salt returns. 

And, when you think about that, think about how many Canadians, Australians, Americans, British, French, Germans are drinking bottled water as soon as they can afford to.  Some of it is just fashion.  But that fashion represents something which is the decline in the water system and it’s pretty serious in a place like Australia.  So when people say, “progress”, “inevitable progress”, “technology” – well, technology is there to be used.  We invented it.  We’re supposed to use it and shape it.  Shape the technology because civilisation is not about speed, but it’s about taking your time and thinking about things. 

There’s no question that if we have an increasing growth in fear, this is one of the elements that makes us rethink where we are going and what works.  The difficulty is that if people become afraid, it’s not very healthy for democracy.  Because democracy is based on confidence, self-confidence, that we can have open public debate and we don’t have to overly gird ourselves and protect ourselves from others.  So it’s a very delicate moment for democracies because if they overreact, they’ll undermine, we’ll undermine our own systems.

CAROLINE: And what are you predicting will happen?

JOHN: I have no idea.  I actually have no idea.  I think that all the elements are there. 

There’s more young people involved in public affairs than ever before in history... through the NGOs.  But they have lots of influence, but no power, because they are not elected.  So, it’s a positive, there’s a big positive possibility which is that they could start putting themselves into mainstream politics.. and if they did that, it could have enormous power and that’s the way that countries, democracies change, as the new generations come along and get themselves elected and come up with new ideas.

CAROLINE: And if they don’t?

JOHN: Well, if they don’t, then I think we’re in a very dangerous position because we’ll be missing three, four, five generations and the fear will grow and perhaps the racism will grow.  It’s hard to know and we may undermine ourselves.

Two hundred years ago, up to 1730, China and India were much more powerful manufacturing centres than we were.  Then, they went down to like, five percent and we went up to like 95 percent or something.  Well, you know, we are not guaranteed that ninety five percent.  It’s not written in the Bible that we get 95 percent of the manufacturing, and that’s why it’s so important to look at something like globalism and say well, do we believe in ideologies .. or do we believe that we build our own societies carefully and in a balanced way?  

Presenter’s back-announce: Author of The Collapse of Globalism: And the Reinvention of the World, John Ralston Saul. 

ends

Outcome 1, Output 1.1, 1.2






Question: 218

Topic: Ratings
Hansard Page: Written Question on Notice 

Senator Fierravanti-Wells asked:

At the Estimates hearing on 13 February, I made reference to ratings for SBS. Could you provide me with details available for all your programs pertaining to ratings?

What is the size of the audience for World View?

How often is the online content of SBS Radio news updated? Daily, weekly?

Please explain why are the latest stories on your website, as at 14 February 2006, dated from October 2005.  It would appear from this that your staff take a four month break from online activities over summer? Please explain.

Answer: 

Generally SBS Radio programs are targeted to specific culturally and linguistically diverse communities (CALD) and therefore they are not suitable for the current commercialised system of radio ratings.  In terms of SBS Radio, the level of listenership of a particular language program needs to be understood in the context of the timeslot (e.g., prime time or non prime time), the number of programs per week, the degree of competition and needs pertinent to a particular CALD community.

Attached is a description of the methodology employed by Quadrant Research Services and McNair Ingenuity Research for the conduct of audience research (see Attachment A). Also attached are the available survey results for SBS Radio programs (see Attachment B).
SBS does not survey WorldView as a separate language program. However, we do measure listening to this program as part of audience surveys conducted by McNair Ingenuity Research of our other language programs. This research has shown that in the larger language communities (eg. Italian, Greek, Arabic, Vietnamese, Cantonese and Mandarin) on average 30% of respondents within each of these groups also listened to WorldView. In the medium to smaller sized communities (eg. Croatian, Bosnian, Serbian, Spanish, German, Polish, Maltese, Macedonian, and Korean) on average, 24 % of respondents listened to WorldView.

SBS Radio acknowledges the operational difficulties experienced with news updates on its website. This service was suspended but has now been reinstated. The length of time the service was inoperational was not acceptable. Responsibility for supporting this service has been taken over by the new News and Current Affairs Division which manages all news and current affairs activities across radio, television and online. The SBS Radio online news service is updated three times a day.
Outcome 1, Output 1.1, 1.2






Question: 219

Topic: Peak Oil
Written Question on Notice 

Senator Fierravanti-Wells asked:

In response to previous questions, you claim to have no knowledge of the critics of Peak Oil.  You state: ”SBS can find no evidence to support the suggestion that Peak Oil is regarded as a myth.”  What steps did you take to investigate this assertion?

I suggest that a simple search by your reporter might have illicited a reference to “Inflaming the Oil Crisis” by Joe Kaplinsky or “Debunking the Hubbert Model” by Michael C Lynch. Please examine these articles. Will you then undertake to provide balance by reporting critics of the Hubbard Theory of Peak Oil?

Answer: 

SBS did not “claim to have no knowledge of the critics of Peak Oil.” The Senator has not accurately represented SBS’s previous answer. SBS said: “…SBS can find no evidence to support the suggestion that Peak Oil theory is regarded by many specialists in the field as a myth…” (Question 135, Supplementary Budget Estimates Hearings 31 October 2005).

Two articles would not of themselves invalidate what SBS said.

In that answer SBS also said: “The news item was about the theory of Peak Oil (also known as Hubbert peak theory), which developed from the work of geophysicist M King Hubbert in the 1950s. The prediction to which the Senator refers was Hubbert’s prediction that oil production would peak in the United States around 1970, a forecast which proved accurate.”

SBS could find nothing in the two articles mentioned by Senator Fierravanti-Wells to contradict that statement.

Outcome 1, Output 1.1, 1.2






Question: 220

Topic: Sources of SBS stories
Written Question on Notice 

Senator Fierravanti-Wells asked:

What is the source of your news stories on your website?  It appears from the website to state: “Source – World News" No reference is made to news agencies.  Do wire stories that are contained or otherwise referred to on the SBS website have to conform to your editorial policies?

Answer: 

SBS’s World News web stories are sourced from news agencies to which SBS subscribes (including AFP, AP, AAP, Reuters, and the BBC) as well as SBS World News Australia.

SBS News and Current Affairs has recently adopted an internal policy on the attribution of sources for web stories published on the World News Australia website. The policy sets out that, as far as possible, SBS should attribute stories published on the World News Australia website to the source of the report.

SBS’s Codes of Practice and Editorial Guidelines apply to web stories published on the World News Australia website.

Outcome 1, Output 1.1, 1.2






Question: 221

Topic: Relevance of SBS
Written Question on Notice 

Senator Fierravanti-Wells asked:

Given your concession at the Estimates hearing that you are unable to fund adequate monitoring of existing broadcasts, surely this should be a higher priority for SBS rather than duplication of material that is already broadcast elsewhere.

If SBS Radio cannot monitor material that is being broadcast and racist and bigoted material gets past your monitoring or lack thereof and you are actively fostering the opposite of what you are supposed to be doing, what is the relevance of SBS in today’s world?

Furthermore, given that you are duplicating a service provided by other broadcasters, again, what is the relevance of tax payers continuing to fund SBS in today’s world?

Why does Australia need SBS Radio when there are stations like Adelaide community radio station 5EBI – FM providing programmes for no fewer than 45 language or national groups?

Answer: 

SBS, including SBS Radio, is mindful of the responsibility of utilising its funding efficiently and effectively. At least 90% of SBS Radio’s budget was spent on Australian content production. While SBS is not completely able to monitor all output because of financial constraints and operational impracticalities it has set up a number of mechanisms to ensure its output complies with the SBS Codes of Practice and program standards (see response to Question 212).  

SBS Radio is Australia’s multilingual multicultural national broadcaster. Its programs are highly appreciated by culturally and linguistically diverse communities, not only because of their relevance but also because SBS Radio is uniquely Australian.  SBS Radio does not duplicate content of other broadcasters either at the national or the community level. Due to the close working relationship between SBS Radio broadcasters and source countries, SBS Radio at times is well ahead in news breaking. The uniqueness of SBS (Radio and TV) is well recognised nationally and internationally.

The relevance of SBS Radio as a national public broadcaster is confirmed by listener feedback obtained through SBS Radio audience surveys (see response to Question 218). 

Against the threat of terrorism and amid concerns about national security, SBS Radio’s role in promoting social cohesion and harmony makes it relevant to modern Australia.
Whilst supportive of the role of the community radio sector, SBS Radio provides a service distinctive from them. SBS Radio is a national radio organisation whereas community broadcasting stations like 5EBI-FM cater for particular communities with locally-based content. In some cases, particular communities pay for their broadcasting time on some community radio stations.

As a national public broadcaster SBS Radio currently provides a 68 language service and broadcasts on two frequencies (one AM and one FM) in Sydney, Melbourne and Wollongong and on one frequency on the National Radio Network in Perth, Brisbane, Adelaide, Adelaide foothills, Darwin, Hobart, Canberra and Newcastle/Hunter. 
Outcome 1, Output 1.1, 1.2






Question: 222

Topic: Radio Funding
Written Question on Notice 

Senator Fierraventi-Wells asked:

How much does SBS Radio plan to spend setting up and running an English language youth programme?

Answer: 

The proposed youth program will form part of the common language network on SBS Radio which was fully explained in the SBS Triennial Funding Submission, the relevant details of which were already disclosed at the Senate Estimates Committee on 13 February 2006.
No specific amount for setting up and running an English language youth program has been determined. 
Outcome 1, Output 1.1, 1.2






Question: 223

Topic: Duplication of Material
Written Question on Notice 

Senator Fierravanti-Wells asked:

During the Estimates hearing on 13 February 2006 you referred to material broadcast regarding the Cronulla riots and aftermath. Are you aware of other similar broadcasts, for example on Triple J? (Attachment 1).

Triple J provides young audiences with a range of commentary on multicultural issues. Recent programmes include a computer camp in Norway; a review of the movie Munich. Racism at the cricket; the plight of Aboriginal people camping out around Darwin; the Indonesian province of Aceh; fascist and anti-fascist music in Germany; West Papua; East Timor; politics in Latin America (Attachment 2)

Answer: 

The Cronulla riots and subsequent incidents were major news items which were covered by many media outlets. Coverage of the incidents is consistent with SBS’s charter obligations However, other media organisations are not charged with the same charter obligations as SBS. 
In the case of Cronulla for example, other media organisations do not have the community contact with Arabic speaking young people that SBS Radio has access to, or, access in language, to the parents of these young people to help dissect and analyse the issues surrounding events such as the Cronulla riots. 
SBS Radio took its outside broadcast unit to North Cronulla where our broadcasters interviewed beachgoers and lifesavers of all backgrounds – Arabic, Greek, Italian, Anglo-Celtic, everyone. The only way SBS Radio could ensure that all parts of Australian society were linked together was to do this in the common language (i.e., English).  
It is not for SBS Radio to judge another broadcaster’s program.

Outcome 1, Output 1.1, 1.2






Question: 224

Topic: SBS Radio Programs - Audience
Written Question on Notice 

Senator Fierravanti-Wells asked:

I also refer to programs by the National Ethnic and Multicultural Broadcasters’ Association (NEMBC).In understand that NEMBC have a very large number of programmes and stations in about 132 different language or nationality programmes. I understand that broadcasting occurs all over Australia.

By way of example, you have a Norwegian language programme.  How many Norwegians living in Australia would not be able to understand English? Could you provide a list of programs and the estimated audience for each of your SBS Radio programs?

Answer: 

SBS Radio provides its listeners with an independent and comprehensive national news and information service which has a strong focus on bringing Australian news and culture to a diverse audience. 
SBS Radio caters to the widest possible audience within language communities. This approach, as set out in the SBS Charter, is to promote harmony and cohesion within communities, many of which come from a diversity of countries with specific cultural and religious differences. In contrast, ethnic community radio caters for specific communities or sectarian interests within language groups with broadcasting groups able to produce programming based on religious or homeland regional ties.

The inclusion of the Norwegian program was considered at the last review of the SBS Radio Schedule following the 2001 Census of Population and Housing. The 2001 Census identifies 2,858 Norwegian speakers living in Australia.
Attachment A provides estimated potential audience reach for SBS Radio language communities. 

Attachment A

Potential audience reach for SBS Radio language communities

	Languages Broadcast on SBS Radio (excluding English) 
	 Total 
	Languages Broadcast on SBS Radio (excluding English)
	Total

	 ITALIAN 
	        353,604 
	 URDU 
	          12,479 

	 GREEK 
	        263,718 
	 BENGALI 
	          11,667 

	 CANTONESE 
	        225,307 
	 UKRAINIAN 
	          10,717 

	 ARABIC 
	        209,375 
	 TONGAN 
	          10,587 

	 VIETNAMESE 
	        174,237 
	 ROMANIAN 
	          10,262 

	 MANDARIN 
	        139,286 
	 ARMENIAN 
	            9,741 

	 SPANISH 
	          93,590 
	 LAOTIAN 
	            9,594 

	 FILIPINO 
	          78,875 
	 MALAY 
	            9,430 

	 GERMAN 
	          76,443 
	 AFRICAN (Eng) 
	            7,995 

	 MACEDONIAN 
	          71,995 
	 ALBANIAN 
	            7,522 

	 CROATIAN 
	          69,849 
	 CZECH 
	            7,294 

	 POLISH 
	          59,054 
	 FINNISH 
	            6,226 

	 ABORIGINAL 
	          50,975 
	 HEBREW 
	            5,945 

	 TURKISH 
	          50,693 
	 BURMESE 
	            5,903 

	 SERBIAN 
	          49,201 
	 MAORI 
	            5,500 

	 HINDI 
	          47,814 
	 GUJERATI 
	            5,498 

	 MALTESE 
	          41,390 
	 LATVIAN 
	            5,347 

	 DUTCH 
	          40,185 
	 DANISH 
	            5,215 

	 FRENCH 
	          39,644 
	 SLOVENIAN 
	            5,062 

	 KOREAN 
	          39,528 
	 SWEDISH 
	            5,030 

	 INDONESIAN 
	          38,721 
	 FIJIAN 
	            4,887 

	 RUSSIAN 
	          34,786 
	 SOMALI 
	            4,736 

	 JAPANESE 
	          28,283 
	 SLOVAK 
	            4,693 

	 PERSIAN/FARSI+DARI 
	          25,236 
	 COOK IS. MAORI 
	            3,214 

	 HUNGARIAN 
	          24,484 
	 NORWEGIAN 
	            2,858 

	 TAMIL 
	          24,071 
	 KURDISH 
	            2,845 

	 PORTUGUESE 
	          23,685 
	 YIDDISH 
	            2,667 

	 SAMOAN 
	          22,705 
	 LITHUANIAN 
	            2,521 

	 KHMER 
	          21,980 
	 NEPALI 
	            2,489 

	 SINHALESE 
	          20,656 
	 BULGARIAN 
	            1,923 

	 ASSYRIAN 
	          18,061 
	 KANNADA 
	            1,918 

	 THAI 
	          17,344 
	 ESTONIAN 
	            1,637 

	 BOSNIAN 
	          15,908 
	 AMHARIC 
	            1,466 

	 PUNJABI 
	          14,893 
	 TOTAL 
	     2,700,444 


Source: ABS Census of Population and Housing 2001
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