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Outcome na, Output na 





Question: 1

Topic: Workers Compensation Costs
Hansard Page: ECITA 4

Senator Conroy asked:

How large are they and how much time is lost through workplace injury?

Answer: 

Australia Post’s total workers’ compensation cost for 2004/2005 was $26.7m (includes compensation paid and lost workdays).

The total number of work days lost in 2004/2005 was 17,259.

Outcome na, Output na 





Question: 2

Topic:  Staffing and Northgate 
Hansard Page: ECITA 7

Senator Moore asked:

Could I get information about current staffing at Northgate and the proposals for what you could be considering for change? 

You mentioned that you are looking at technology changes and also change of focus. We would like to get some information particularly about your proposals for possible staff impact.

Answer: 

The current staffing arrangements at Northgate Mail Centre are: 

Mail Processing and Administration 
- 
394 (319 full-time and 75 part-time)

Technical 



-  
  33

Transport 



-   
  98

Other 




-     
    3
Total




 
528

Australia Post is evaluating relocating some mail processing functions to a new letters processing facility, possibly in Yatala, and some letters processing functions to the Sunshine Coast Mail Centre in Nambour. It will retain some mail processing functions at Northgate.

Australia Post reviews all advancements in mail processing technology for possible application within its network. The most recent developments have been in the area of improved optical character recognition technology, which can be used to sort mail directly to delivery rounds. Network placement of these assets is fundamental to their effectiveness.

Australia Post has yet to assess the full detail of possible staff impacts at Northgate.

Outcome na, Output na 





Question: 3

Topic: Staffing and Equipment Changes  

Hansard Page: ECITA 8

Senator Moore asked:

The one you mentioned with the equipment changes, does that have any staffing impact on the Sunshine Coast, up around Bundaberg and the central coast areas?

Can I get the same kind of staff information on those various locations as well…Down to level and term of employment, which has an immediate impact on the RRR process – how long you have worked for the organisation?

Answer: 

Australia Post is proposing to relocate two pieces of mail processing equipment to the Sunshine Coast Mail Centre in Nambour. It is then proposing to transfer small letter processing that is currently performed manually in the delivery centres in Maryborough, Hervey Bay and Bundaberg, to the Sunshine Coast Mail Centre.

The current staffing arrangements at the delivery centres in Maryborough, Hervey Bay and Bundaberg are:

Maryborough
-
40 staff and 11 delivery contractors

Hervey Bay  
-
19 staff and 16 delivery contractors

Bundaberg  
- 
24 staff and 26 delivery contractors.

The estimated number of work years that will be relocated as a result of the changes are:

Maryborough 
-
less 3.4 work years

Hervey Bay 
-
less 0.5 work years

Bundaberg 
- 
less 3.9 work years

Nambour 
- 
plus 3.4 work years 

Australia Post is currently consulting with staff to determine their wishes. Therefore, it is too early in the process to provide details of the levels and terms of employment of staff members that will be affected by the proposed changes.

Outcome na, Output na 





Question: 4

Topic: Staffing and Equipment Changes 
Hansard Page: ECITA 8

Senator Moore asked:

The machines have come from the southern states are going to be located at Nambour and that will affect jobs and function. Are you going to need fewer people or just people in a different spot?

Mr Newman: there will be fewer in Bundaberg and Maryborough and it will require some extras in the Sunshine Coast. I do not have the exact numbers here.

If I could get those on notice, that would be very useful.

Answer: 

The estimated number of work years that will be relocated as a result of the changes are:

Maryborough 
-
less 3.4 work years

Hervey Bay 
-
less 0.5 work years

Bundaberg 
- 
less 3.9 work years

Nambour 
- 
plus 3.4 work years 

Outcome na, Output na 





Question: 5

Topic: Staffing and Equipment Changes
Hansard Page: ECITA 9

Senator Moore asked:

Can you tell me or take on notice what the consultation with government has been in Bundaberg, Hervey Bay and Nambour?

Answer: 

It is normal Australia Post practice to consult with public representatives after it has finalised all of the details of any proposed changes to its network. While the proposed changes in Bundaberg, Hervey Bay, Maryborough and Nambour are relatively minor in scope, Post will consult with relevant local members in the coming weeks.

Outcome na, Output na 





Question: 6

Topic: Ms Weissel 

Hansard Page: ECITA 10

Senator Conroy asked:

Was it the Manager who went around? What level of officer visited the home?

There was only one person, not two as has been reported?

The person could have had a driver drive them to the house?

Answer: 

One person, a supervisor not a manager, visited Ms Weissel.

Outcome na, Output na 





Question: 7

Topic: Ms Weissel
Hansard Page: ECITA 10-11

Senator Conroy asked:

I just want to confirm that compensation has not been denied. As you said, you have reprimanded the officer who made that claim.

So were there disciplinary measures?

Answer: 

An Australia Post workers’ compensation claims delegate – appointed under the Safety, Rehabilitation and Compensation (SRC) Act - denied Ms Weissel’s initial claim for compensation on 12 December 2005 in accordance with the provisions of the SRC Act. Ms Weissel subsequently sought a reconsideration of her claim in accordance with the appeal provisions of the SRC Act. Another workers’ compensation claims delegate is currently considering Ms Weissel’s request for reconsideration.

No formal disciplinary measures were deemed necessary. The Facility Manager discussed the unintentional provision of misleading information with the supervisor concerned and an Injury Management Program adviser subsequently visited the facility to explain the correct procedures.

Outcome na, Output na 





Question: 8

Topic: Facility Nominated Doctors (FNDs)
Hansard Page: ECITA 12

Senator Conroy asked:

All your FNDs are GPs. They are not specialists are they?

I understand that Australia Post states this preference for your FND opinions for determining compensation claims repeatedly in compensation documents. Is that right?

Answer: 

Most of the Australia Post nominated doctors are general medical practitioners who have an interest in or knowledge about occupational medicine. Some of the doctors have specialist occupational, sports and/or musculo-skeletal medical qualifications.

It is normal practice for a workers’ compensation claims delegate to state their reasons for determining compensation claims in written communications to claimants. This includes indicating the medical evidence on which they relied in making their decision. This medical evidence may include medical opinion, including the medical opinion of an Australia Post nominated doctor that is consistent with or differs from that of an employee’s doctor.

If a claimant considers that a claims delegate did not give due regard to a treating doctor’s opinion, they have the right to dispute the delegate’s decision and seek a review.

Outcome na, Output na 





Question: 9

Topic: Right of Appeal
Hansard Page: ECITA 12

Senator Moore asked:

Is there a right of appeal for a member if they are concerned about the doctor you have referred them to? 

If someone is going through a process and the FND or the doctor under the compensation case – and I am aware that they are separate – is a doctor that the staff member or the staff member’s practitioner has some concerns about – previous interaction and that kind of thing – is there any process in the system that can allow that to be discussed before they attend that practitioner?

Answer: 

Yes. For Award based fitness for duty examinations, employees can raise any concerns they may have about the doctor to whom they are referred with relevant management or their union representatives. Where considered necessary, an employee may be referred to another medical officer. Under the Injury Management Program, acceptance of an offer of medical treatment is voluntary.

Outcome na, Output na 





Question: 10

Topic: Facility Nominated Doctors (FNDs)
Hansard Page: ECITA 13

Senator Conroy asked:

To go to a doctor who is one of your FNDs, they do not know at the time that this person could end up being a witness against them on your behalf. And you do not think that is conflict of interest?

They are on your payroll; you pay them, and then they turn up as your witness against the poor person who went to them voluntarily.

Mr McDonald: Let me check what the process is in relation to that particular circumstance.

Answer: 

The Injury Management Program provides for an employee to be fully informed, before attending a medical assessment, as to who may have access to their medical examination report/s.

Outcome na, Output na 





Question: 11

Topic: Facility Nominated Doctors (FNDs)
Hansard Page: ECITA 14

Senator Conroy asked:

Could Post provide to this committee the actual statistics relating to the situation for each State – that is, what percentage of injured workers are found unfit for work by FNDs and personal GPs?

Answer: 

Australia Post does not gather statistics about the percentage of injured employees who are deemed unfit by their general practitioners. Nor is such statistical data routinely gathered for Australia Post nominated doctors.

Outcome na, Output na 





Question: 12

Topic: InjuryNET
Hansard Page: ECITA 14

Senator Conroy asked:

Can you tell me how InjuryNET came to get the contract to provide doctors to Australia Post?

Was there a tendering process?

Do you know what the key performance indicators under the contract are?

Answer: 

In 1998, Australia Post’s Victorian administration engaged Dr David Milecki to provide advice on injury management at one of Victoria’s largest mail facilities. It subsequently engaged him in a consultancy role to assist in establishing a network of Australia Post nominated doctors to provide medical services under the Injury Management Program (IMP). 

It then entered into a contract with Dr Milecki’s company, InjuryNET, for a consultancy service for the provision of doctors to provide IMP and fitness for duty medical services in the Victorian administration.

Australia Post’s New South Wales administration entered a similar contract with InjuryNET in 2005.

There was no formal tendering process.

Regarding key performance indicators, the contract specifies service standards related to the sourcing, training and ongoing monitoring of a medical and physiotherapy network for early, best practice, treatment and assessment of employees with potential work-related injuries or illnesses. 

Outcome na, Output na 





Question: 13

Topic: InjuryNET
Hansard Page: ECITA 15

Senator Conroy asked:

Could you provide some tender documentation if it is available?

What criteria did Australia Post use to assess the various tenders?

Is the contract up for renewal soon?

Was it a permanent contract?

Answer: 

As explained in the response to Question 12, there was no formal tendering process.

The contracts are not permanent, the expiry dates are as follows:

Victoria

-
30 June 2006

New South Wales 
-
30 June 2007

Outcome na, Output na 





Question: 14

Topic: Medical Adviser Queensland
Hansard Page: ECITA 15

Senator Conroy asked:

I understand that the medical adviser in Queensland has been replaced by InjuryNET. Is that correct?

The reason for his going was voluntary – he wanted to go?

Answer: 

The medical adviser in Queensland resigned voluntarily, with effect from 3 February 2006. He has not been replaced by InjuryNET.

Outcome na, Output na 





Question: 15

Topic: Referrals 

Hansard Page: ECITA 15-16

Senator Conroy asked:

8,000 referrals, $1.42 million – this amounts to an average cost of $177.50 for a GP consultation. In contrast, an average GP visit costs around $45 to $50. Why is Australia Post paying such a massive premium to its facility nominated doctors?

If this $1.42 million does not apply to just the doctor visits you might let us know, but that was the answer you gave us previously. So I assumed that that was the cost of the doctors.

Answer: 

The Australia Post nominated doctors are paid at standard AMA rates.

The amount of $1.42m given in response to a previous question (Senate Estimates hearing 24 May 2005) includes the cost of the medical consultation, multiple visits and medical treatments (eg simple medications, bandages, x-rays, stitches) if required by an individual up to a set limit of three medical visits and three physiotherapy visits in New South Wales and six and four visits respectively in Victoria.

Outcome na, Output na 





Question: 16

Topic: Manager’s Incentive Payments
Hansard Page: ECITA 16

Senator Conroy asked:

Does Australia Post provide its management with any long-term incentive payments that are linked to reducing workplace injury lost time costs?

If they reduce it from X to Y, do they get a performance bonus?

Are you able to identify what all the criteria are but, more specifically, what the criteria for this item are?

Answer: 

Under Australia Post’s Performance Management Agreement (PMA), managers are required annually to set, in consultation with their respective managers, a number of individual performance objectives within defined categories, one of which may be Workplace Health and Safety. Performance against those objectives is used in determining the level of bonus available to the manager concerned.

Australia Post does not stipulate a particular measure of safety performance to be used in PMAs nor the reduction in injury costs. A reduction in lost time injury frequency rate or reductions in the number of other work-related injuries are commonly used for this category.

Outcome na, Output na 





Question: 17

Topic: Senior Medical Adviser
Hansard Page: ECITA 16

Senator Conroy asked:

I understand that Post’s senior medical adviser, Dr Milecki, is the only shareholder of InjuryNET Pty Ltd and is the director and company secretary. Were these arrangements formally disclosed to Post, and to whom and when?

What moneys have been paid to Dr Milecki in InjuryNET Pty Ltd over the past three years?

Answer: 

Dr Milecki is not Australia Post’s senior medical adviser. As explained in the response to Question 12, he provides medical consultancy services to Australia Post’s Victorian and New South Wales administrations, under State-based contracts.

Australia Post deals with Dr Milecki as the principal of InjuryNET.

Details of the payments made to InjuryNET under contract are considered commercial-in-confidence Australia Post will be undertaking a tendering process for the provision of medical services on the expiry of current contracts. Disclosing current payment details could prejudice InjuryNET in that tendering process.

Outcome na, Output na 





Question: 18

Topic: Injury Management Program
Hansard Page: ECITA 17

Senator Conroy asked:

Is the Injury Management Early Intervention Program considered intellectual property, and if so who owns the intellectual property and who supplied it?

I understand that Australia Post has sought to market its expertise in reducing compensation costs. Is that correct?

Can you provide the committee with the details of any seminars that Australia Post has spoken at extolling the virtues of the program?

Answer: 

The Injury Management Program (IMP) was developed in-house, for in-house use. As such, the intellectual property is owned by Australia Post.

Australia Post has not sought to market the IMP or its expertise in reducing compensation costs.

Outcome na, Output na 





Question: 19

Topic: Intellectual Property
Hansard Page: ECITA 17

Senator Conroy asked:

If the intellectual property is not owned by Australia Post, what was the initial cost paid to the supplier and what is the annual cost of the program that has been paid to the supplier since its inception?

Answer: 

The intellectual property is owned by Australia Post.

Outcome na, Output na 





Question: 20

Topic: Licensed Post Offices (LPOs)
Written Question on Notice

Senator Conroy asked:

1. What LPOs have closed in the last 12 months?

2. What LPOs have opened in the last 12 months?

3. What CMAs or CPAs have closed in the last 12 months?

4. What CMAs or CPAs have opened in the last 12 months?

5. What corporate post offices have been converted to LPOs in the last 12 months?

6. Have any greenfields corporate or licensed post offices opened in the last 12 months?

7. How many franchised post shops have been opened in the last 12 months?

8. What post offices has Australia Post selected to be converted to franchised post shops?

Answer:

1. The following LPOs closed in the 12 months to 13 February 2006:

-
Stony Creek (VIC) 

-
Heidelberg Repatriation General Hospital (VIC)

-
Sylvester (VIC)

-
Rossmore (NSW)

2. The following LPOs opened in the 12 months to 13 February 2006:

-
Point Cook (VIC)

-
Caroline Springs (VIC)

-
Helensvale (QLD)

3. The following CMAs or CPAs closed in the 12 months to 13 February 2006:

-
Breeza CPA (NSW)

-
Swan Creek CPA (NSW)

· Minnamurra CPA (NSW)

· Bellbridge CPA (VIC)

· Greenways CPA (SA/NT)



-
Cottonvale CPA (QLD)

-
Eaton North CPA  (QLD)

-
Boat Harbour Beach CPA (TAS)

4. The following CMAs or CPAs opened in the 12 months to 13 February 2006:

-
Dinner Plains CPA (VIC)

5. The following corporate post offices converted to LPOs in the 12 months to 13 February 2006:

-
East Maitland (NSW)

-
Longreach  (QLD)

-
Darling Heights (QLD)

6. The following greenfields corporate and LPOs opened in the 12 months to 13 February 2006:

-
Rhodes PostShop (NSW)

-
World Square PostShop (NSW)

-
Southbank PostShop (VIC)

-
Point Cook LPO (VIC)

-
Caroline Springs LPO (VIC)

-
Helensvale LPO (VIC)

7. No franchised PostShops opened in the 12 months to 13 February 2006.

8. The following corporate post offices have been identified for conversion to franchised PostShops:

-
Ascot Vale (VIC)


-
Bentley (WA)

-
Rosanna (VIC)


-
Thornlie (WA)

-
Bulleen (VIC)



-
Stirling (SA)



-
Wentworthville (NSW)

-
Stones Corner (QLD)

-
Edgecliff (NSW)


-
Coorparoo (QLD)

-
Minto (NSW)



-
Moorooka (QLD)

Outcome na, Output na 





Question: 21

Topic: Franchised PostShops
Written Question on Notice 

Senator Conroy asked:

What is Australia Post’s budget for franchised PostShops?

Is Australia Post continuing to hold discussions and consult with POAAL and the CEPU in relation to the franchised PostShop proposal?

Will Australia Post adhere to the commitment made by Mr Bill Mitchell in Business Review Weekly (BRW, Jan 19-Feb 22) that Australia Post “…will not locate a franchised outlet in an area that would adversely affect a corporate or licensed outlet”?

Will the advent of franchised PostShops result in a lessening in the level of support to the owner/operators of Licensed Post Offices?


Answer: 

Australia Post will not finalise specific site budgets until it has concluded negotiations with property owners, prospective franchisees and buy-back licensees. The revenue and expense budgets will vary for each franchise and reflect site based business volume projections, size of premises, extent of fit-out required, expected sale of each franchise licence and LPO buy-back costs. 

Australia Post has sought to engage POAAL in consultation, but with limited success; offers for full briefing and discussion remain open. Post is continuing to consult with the CEPU.

Yes. Australia Post will adhere to the commitment Mr Bill Mitchell made in Business Review Weekly (Jan 19 – Feb 22) and will not establish franchised PostShops at locations that would adversely affect existing outlets.

No. As franchised PostShops will have separate management and support structures, the level of support for LPO operators will not be affected.

Outcome na, Output na 





Question: 22

Topic: Setting up new LPOs in established suburbs
Written Question on Notice

Senator Conroy asked:

If Australia Post decides to put a post office in a new shopping centre, in an established suburb/area, does Australia Post give the nearest Licensee first option on relocating to the shopping centre?

Before Australia Post opens a post office (of any sort) in a new shopping centre, does Australia Post do due diligence and calculate what impact that will have on any existing LPOs in the area?

Answer: 

In deciding whether to locate a postal outlet in a new shopping centre, Australia Post would consider a number of issues including the proximity of existing outlets, customer demand, potential increase in business and the appropriate method of operation (eg corporate, LPO or franchised PostShop). If the relocation of a nearby LPO was the most appropriate course of action, Australia Post may invite the licensee of that outlet to relocate to the new centre.

Yes. Before Australia Post opens a new postal outlet, it assesses all revenues and costs including possible impacts on existing outlets in the area.

Outcome na, Output na 





Question: 23

Topic: Manual LPOs with ATMs
Written Question on Notice

Senator Conroy asked:

I understand that many Licensees who operate manual (non-electronic) LPOs in rural and isolated areas provide extra services for their customers unavailable to them via Australia Post, including in some cases the provision of ATMs (at the Licensee’s expense). Does Australia Post support Licensees adding these services, especially where it can help guarantee the ongoing viability of the LPO (thus helping AP to meet its CSOs) and allow the LPO to continue to serve its local community?

If these LPOs at some stage are provided with Bank@Post facilities by Australia Post, how would Australia Post treat the ATM installation?

Answer: 

A licensee located in a rural or remote area who does not have Australia Post’s Electronic Point of Sale (EPOS) equipment can apply for approval to install an ATM within the LPO premises. In most cases, Australia Post would approve such an application.

However, approval to install an ATM is subject to the licensee agreeing to remove it, or relocate it away from the LPO premises, in an agreed timeframe in the event that Australia Post subsequently installs EPOS in the LPO.

Outcome na, Output na 





Question: 24

Topic: Mail Contractors – Australia Post Offer To Vary Parcel Contract Unit Rates 
Written Question on Notice

Senator Conroy asked:

I understand that at the end of 2005, Australia Post wrote to all parcel contractors with the intention of altering fees paid to contractors for parcel delivery.

Australia Post advised contractors that it had carried out a “delivery analysis”, and its offer to alter payments to contractors was based on this analysis. No details of the analysis have been provided to contractors. When was the analysis carried out? By whom? How was the analysis done?

If a contractor chooses not to accept Australia Post’s offer to vary their contract, what will happen?

Can Australia Post guarantee that any contractor failing to sign the variation will neither be discriminated against nor be disadvantaged should they choose to re-tender for their contract when its term expires?

Why did Australia Post attempt to impose this change at the end of the year, when contractors were busy with Christmas mail and unable to give the proposal proper consideration?

Why hasn’t Australia Post chosen to introduce the revised pricing scheme as contracts fall due, thus giving tenderers the opportunity to submit a realistic tender?

Answer: 

Australia Post has decided to introduce multi-parcel consignment pricing so that it can offer parcel rates based on a flag fall plus a per kg rate, in line with industry standard, and in doing so achieve growth in the competitive business-to-business parcels market.

The analysis of the cost elements associated with the delivery process to determine the

individual contractor’s revised fee structure for multi-parcel deliveries was carried out in July

to September 2005 by Australia Post personnel and involved:

-
sampling each product type to determine a national average of the time taken to effect delivery

-
identifying the current contract fee and the original parcel volumes as provided at the time the tender was called

· assessing the fixed costs of each delivery (eg vehicle, vehicle operating costs) and identifying the variable rate (eg labour)

· assessing the actual product mix (eg ordinary parcels, eParcels, eParcel consignments, Registered Post and receipted delivery) over the previous 12 months of work

· using the above inputs to establish revised rates for multi parcel consignments 

· communicating the proposed rates to contractors for consideration

-
advising contractors of the “safety net”, whereby Australia Post would review the fee structure after six months of operation to ensure that contractors would not be financially disadvantaged.

If a contractor chooses not to vary their contract, Australia Post has the following options:

· have further discussion with the contractor in order to understand and respond to individual concerns

· allow the contract to run its term and change to the new fee structure at the next tender call (dependent on the impact the implementation of the new product will have on the contract)

-
negotiate an early termination under the General Conditions of Contract.

It is Australia Post policy to consider all tenders equally. However, future tenders will be called in line with the new business requirements.

Australia Post issued the initial advice in November 2005 before the peak period and did not pursue contractors for a reply during the busy Christmas period. It wrote again in late- January 2006 to contractors who had not yet responded.

Contracts have terms of up to five years and approximately 20% are advertised for tender each year. Phasing in the change over this five-year timeframe would not support the product development cycle and its reliance on this change to support growth in the parcels market. Australia Post is confident that the new fee structures will replicate the current contract fee and together with the aforementioned “safety net” will ensure that contractors are treated fairly.

Outcome na, Output na 





Question: 25

Topic: Mail Contracts – Australia Post Requiring Contractors To Be On Call 24 hours Per Day.

Written Question on Notice

Senator Conroy asked:

I understand that in many mail contracts, contractors are required to be on call 24 hours a day. Clause 1.4 of Part E of the mail contract notes that Australia Post may require the contractor to provide services 7 days per week (including public holidays) and 24 hours per day. How does this fit in with Australia Post’s requirements that contractors adhere to OH&S standards? 

How does this fit in with contractors who have other employment, such as owning a Licensed Post Office, or driving a school bus?

What proportion of mail carried by street mail contractors is reserved services mail?

How much mail carried by Australia Post as a standard letter weighs between 50g and 250g?

Are there any qualifications or prerequisites required for prospective street mail contractors?

Are previous employees of Australia Post disqualified to become mail contractors?

How many mail contractors are there in the following categories?

-
Street delivery 

-
Rural/Roadside

-
Messenger Post

-
Parcels

-
Other

Answer: 

Clause 1.4 Part E of the mail contract refers to the operational hours that may be required across a range of mail services. While most mail deliveries occur early in the morning and afternoon, some mail contracts, such as road transport contracts, operate in 24 hours per day, 7 days per week timeframes. When a tender is advertised, the contract specifications outline requirements such as hours of operation and volumes, however, there may be occasions where the hours vary due to seasonal or service requirements. 

Australia Post does not place contractors in unsafe work situations. Tenderers need to consider the contract specifications when preparing their submission and assess their possible resource requirements such as back up or relief during these periods.

Before tendering for a mail service, contractors need to consider the impact of the mail service on their existing business ventures. In that regard, all prospective tenderers are actively encouraged to seek legal and financial advice.

Australia Post estimates that between 80% - 85% of mail carried by Postal Delivery Officers/Street Mail Contractors is reserved to Australia Post.

As there is only one weight step for small letters (eg up to 250g), Australia Post does not have definitive data on the proportion of small letters that weigh between 50 and 250g. However, historical analysis has suggested that it is less than 10%.

Prospective street mail contractors must be able to satisfy the following prerequisites:

· willing to form a company 

· willing to undergo a security check

· hold necessary valid motor vehicle licences

· take out the necessary insurance (eg Vehicle, Public Liability)

· be able to sort and sequence mail and complete a variety of forms and cards

No. Former employees can tender for a Mail Service Contract.

The number of mail contractors, by category, at 31 January 2006 was:

Street


-

1177

Rural/Roadside 
-
 
2463

Parcels 

-
 
  870

Messenger Post 
-

  569

Other 


- 

  862  

Total




5941

Outcome na, Output na 





Question: 26

Topic: Facility Nominated Doctors (FNDs)
Written Question on Notice

Senator Conroy asked:

In its answer to Question on Notice No.224 from the Budget round of estimates Australia Post stated that approximately 8,000 referrals have been made to FNDs over the last two years.

How many consultations with FNDs took place as a result of these referrals?

Answer: 

Of the 8000 referrals to Australia Post nominated doctors during the period July 2003 to March 2005, approximately 1200 or 15% related to single consultations for fitness for duty medical assessments under the Award provisions.

The remaining 6800 referrals relate to referrals under the Injury Management Program and normally involve individuals having multiple consultations, which may involve short or long duration consultations, medications and minor procedures. Australia Post estimates that the 6800 referrals resulted in 16,320 consultations giving an estimated total of 17520 consultations for the 8000 referrals.

Outcome na, Output na 





Question: 27

Topic: Mail Holding Service
Written Question on Notice

Senator Conroy asked:

Can Australia Post confirm that from 24 April 2006 it will introduce a charge for concession cardholders using the Mail Holding service?

Why did Australia Post decide to introduce this charge?

How much money does Australia Post believe that it will raise from the imposition of this charge?

Answer: 

Australia Post will be introducing a charge for eligible concession card-holders who elect to use its Mail Redirection or Mail Holding services with effect from 22 May 2006. In the meantime, Post has given existing users the opportunity to extend their current “free” service for up to 12 months.

Australia Post decided to introduce the charge in order to:

· align customer behaviour with the temporary nature of the services - in many cases, eligible concession cardholders (who accounted for 25% of all applications in 2004/2005) have been using the services free of charge for extended periods;

· help mitigate the costs of providing these labour-intensive services to eligible concession card-holders; and

-
bring the concession arrangements into line with those offered by other service organisations.

The estimated cost of providing these services in 2004/2005 was $5.7 M.

Outcome na, Output na 





Question: 28

Topic: Dividends
Written Question on Notice

Senator Conroy asked:

Can Post advise the amount of dividends that it has paid to the Commonwealth in each financial year since 1995/96?

Answer: 

Australia Post has paid the following dividends to the Commonwealth in each financial year since 1995/1996:

Year




Amount ($m)
1995/1996

-

135.0

1996/1997

-

144.6

1997/1998

-

217.0

1998/1999

-

216.5

1999/2000

-

156.4

2000/2001

-

162.0

2001/2002

-

368.0

2002/2003

-

314.0

2003/2004

-

218.5

2004/2005

-

241.7

Outcome na, Output na 





Question: 29

Topic: DPP
Written Question on Notice

Senator Ludwig asked:

1. How many briefs have you forwarded to the DPP for 2001-02, 2002-03, 2003-04, 

2004-05?

a. How many briefs were returned without action, and how many were actioned?

2. For each year, what was the average time (as well as indicating the minimum and maximum time in each case) in which it took the DPP to…

a. Bring charges against the accused party?

b. Formally bring the matter to a conclusion through a verdict of either guilty or not guilty, the entrance of the nolle prosequi or dropping the charges?

c. Return the brief for no further action?

3. Did the department or agency forward any formal complaints to the DPP regarding the handling of the brief?

a. If so, give details.

4. Did the department or agency forward any informal complaints to the DPP regarding the handling of the brief?

a. If so, give details?

Answer: 

1. The following table shows the number briefs Australia Post forwarded to the 

Commonwealth Director of Public Prosecutions during the years in question and the outcomes:

	Outcome
	2001/2002
	2002/2003
	2003/2004
	2004/2005

	Actioned
	33
	46
	51
	46

	Not Actioned 
	21
	40
	36
	26

	Outstanding
	 0
	 0
	 0
	13

	Total
	54
	86
	87
	85


2. The following table shows for each year, the average (including the minimum and maximum) time in which it took the DPP to bring charges or to formally bring the matter to conclusion, including returning the brief for no further action.

	Action
	2001/2002
	2002/2003
	2003/2004
	2004/2005

	
	Avg 

days taken
	Min

days taken
	Max

Days taken
	Avg

days taken
	Min

days taken
	Max

days taken
	Avg

days taken
	Min

days taken
	Max

days taken
	Avg

days taken
	Min

days taken
	Max

Days taken

	Bring charges
	79
	1
	257
	146
	11
	466
	169
	7
	642
	82
	10
	262

	Formally bring matter to conclusion (includes return of brief for no further action).
	223
	2
	1162
	201
	1
	1228
	218
	6
	707
	132
	1
	468


3 & 4. No.


- 1 -

- 1 -

