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Question: #116
Topic:  Spectrum Review
Senator Birmingham asked:

Perhaps given that, Ms Scott, you could tell us the terms of the spectrum review—what is in and out in that regard, please. 
Answer: 

The Government is facing key decisions on the potential for a digital dividend and its approach to the forthcoming expiry of key 15 year spectrum licences.  On 30 April 2008, Senator Conroy announced a comprehensive process to examine and review these issues. 
The Department of Broadband, Communications and the Digital Economy is undertaking a range of work, which includes several consultancies, to identify issues and options that will enable it to provide informed policy advice to the Minister. 
In April 2008, the Department commissioned the Digital Dividend Technical Consultancy- Stage 1 to provide a preliminary assessment of the potential quantity of spectrum that may be freed-up (the digital dividend) from the Government’s decision to complete the switchover from analogue to digital television by December 2013.  It is anticipated that further technical studies will be required on completion of this assessment.
During the period 2013-2017, a number of existing 15 year spectrum licences in key spectrum bands which are currently used primarily to provide mobile phone and broadband services will expire (in particular 800MHz, 1800MHz, 2.1GHz, 2.3GHz and 3.4GHz).  In late May 2008, the Department issued a Request for Tender for a consultant to provide an independent report that will identify and discuss issues and options available to the Government to maximise community benefit from the expiry and subsequent reissue of these licences. 
The Department is working closely with Australian Communications and Media Authority to progress these activities.  The Department anticipates undertaking comprehensive industry and consumer consultation on these issues in 2009.










Question: #119

Topic: Fax Spam
Senator Birmingham asked:

And when was the advice provided to the minister?

Answer: 

The Department of Broadband, Communications and the Digital Economy provided advice to the Minister on measures to respond to unsolicited fax marketing on 7 March 2008.











Question: #132

Topic: Consumer Forum 
Senator Lundy asked:

Can you provide a list of the broad spread of the stakeholder groups and different industry representatives?
Answer: 

Attendees at the Telecommunications Consumer Stakeholder Forum, 1 May 2008 included representatives from general consumer and telecommunications groups; disability organisations; carriers; industry organisations, the National Relay Service; and other government agencies.  The list of attendees:

· Australian Telecommunications Users’ Group

· Consumers’ Telecommunication Network

· Country Women’s’ Association of Australia

· Internet Society of Australia

· Small Enterprise Telecommunications Centre Limited

· Isolated Children’s Parents’ Association

· Consumers’ Federation of Australia

· CHOICE

· Australian Privacy Foundation

· Communications Law Centre

· Australian Federation of Disability Organisations

· Australian Rehabilitation and Assistive Technology Association

· Blind Citizens Australia

· Communication Rights Australia

· Deaf Australia

· Deafness Forum of Australia

· Physical Disability Council of Australia

· Women with Disabilities Australia

· Australian Federation of Disability Organisations

· National Council on Intellectual Disability

· Telstra

· Optus

· Primus

· WestWood Spice (National Relay Service Outreach Provider)

· Australian Mobile Telecommunications Association

· Communications Alliance

· Telecommunications Industry Ombudsman

· Standards Australia

· Internet Industry Association

· Telephone Information Service Standards Council

· Media Access Australia

· Australian Communications and Media Authority

· Australian Competition and Consumer Commission











Question: #133

Topic: Consumer Representation Working Group Membership
Senator Lundy asked:

Also, can you tell me which nine groups are on the working party?
Answer: 

The working group comprises representatives from the Consumers’ Telecommunications Network (CTN);  Telecommunications and Disability Consumer Representation (TEDICORE); Small Enterprise Telecommunications Centre Limited (SETEL); Internet Society of Australia (ISOC-au); Australian Federation of Disability Organisations (AFDO); Women With Disabilities Australia (WWDA); the Australian Telecommunications User Group (ATUG); Consumer Action Law Centre (CALC); and the Communications Law Centre (CLC). 











Question: #134

Topic: New Technologies to Assist People with Disabilities
Senator Lundy asked:

Are you able to update the committee on progress in the availability of new technologies to assist people with disabilities?

Answer: 

People who are Deaf, hearing impaired and/or speech impaired can now benefit from the introduction of Internet Relay.  Internet Relay is a new service being offered through the National Relay Service (NRS). Internet Relay enables a user to communicate in text via the Internet while a Relay Officer uses voice to communicate with the other party.  NRS Internet Relay calls may be made using the NRS web portal as well as being made using an instant messaging service through Australia On-Line (AOL) and Microsoft Network (MSN).  
Internet Relay can be used as a portable telecommunications option as it can be accessed through the use of browsers on compatible Internet-enabled mobile phones and wireless connected laptops.










Question: 135

Topic: Mobile Phone Infrastructure 
Senator Birmingham asked:

Do you have any plans to change the current town planning processes concerning the erection of mobile phone towers?

Do you believe the current low impact and high impact distinctions are working?

Answer: 

(1)

No.  Town planning processes concerning the erection of mobile phone towers are a matter for individual local councils and relevant State and Territory authorities.

(2)

Yes.  The Government believes the current regulatory framework is working well and reflects a balance between the ability of carriers to meet consumers’ needs to access telecommunications services while recognising a community’s interest in its environment and amenity.











Question: 136

Topic: Mobile Phone Infrastructure 
Senator Birmingham asked:

Are you happy with the compliance of telecommunications companies and their representatives in working with local councils and communities with the current processes that are in place?
Answer: 

Yes.

Under the current regulatory regime, approvals for the installation of most telecommunications facilities such as mobile phone towers and overhead cabling are dealt with by relevant State and Territory laws. Local planning regulations stipulate the consultation process, and approve the location of these telecommunications facilities.  

The Commonwealth provides carriers with immunity for the installation of facilities identified as being low-impact facilities.  Low-impact facilities are those that are considered essential to maintaining telecommunications networks but are of low visual impact and unlikely to cause significant disruption to the community during installation or operation.
Carriers seeking to install low-impact facilities are required to comply with the rules of conduct set out in the Telecommunications Act 1997 and the Telecommunications Code of Practice 1997. Compliance with the Act and the Code are standard carrier licence conditions. If a carrier has not met the requirements of the Act or the Code, a complainant may raise the issue with the Australian Communications and Media Authority (ACMA).  

Carriers installing facilities under either Commonwealth or State/Territory law are also bound by an industry code; the ‘Deployment of the Mobile Phone Network Infrastructure Code’.  

The industry code supplements the requirements already imposed on carriers under the existing regulatory regime.  It directly addresses community concerns about the level of consultation in relation to facilities installed under Commonwealth laws and mandates a precautionary approach to the selection of sites for all radiocommunications installations.  It was developed by representatives from the community, mobile phone carriers, unions and local government. 

ACMA has advised that since its creation on 1 July 2005, it has found no cases of non-compliance with the Act or the industry code with respect to telecommunications infrastructure installations.  ACMA also advised that the Telecommunications Industry Ombudsman (TIO), which has primary responsibility for investigating complaints under the Code of Practice, has not reported systemic issues of non-compliance with the Code of Practice to ACMA.











Question: 137

Topic: Mobile Phone Infrastructure 
Senator Birmingham asked:

Are any changes planned in relation to the installation of mobile phone towers in heavily populated areas, particularly in sensitive locations such as schools, kindergartens, child care centres, hospitals and residential areas?   
Answer: 

No.

The World Health Organisation (WHO) and the Australian Radiation Protection and Nuclear Safety Agency (ARPANSA) have stated that there is no substantive evidence that low level electromagnetic emissions from mobile phone towers lead to any health related concerns.           
Carriers installing facilities under either Commonwealth or State/Territory law are bound by an industry code; the ‘Deployment of the Mobile Phone Network Infrastructure Code’.  The code obliges telecommunications carriers to adopt a ‘precautionary approach’ to the siting of all mobile phone facilities by avoiding community-sensitive locations such as schools and residences. It also requires carriers to consult with the affected communities and provide them with information about EME emissions relating to the proposed radiocommunications infrastructure.  










Question: #153

Topic: APEC TELMIN7 Travel Costs
Senator Parry asked:

Can we also have on notice the cost involved for the department, the number of staff and if you have a cost factor, that would be great. 

Answer: 

Four delegates from the Department participated in the 7th APEC Telecommunications and Information Working Group Ministerial Meeting in Bangkok, Thailand. The total cost to the Department was $26,464.10. Breakdown is as follows:
	Delegate
	Airfare
	Accommodation
	Travel Allowance
	Other

	Secretary
	$6176.63
	$1056.00
	$392.50
	$9.00 (currency conversion)

	Assistant Secretary (SES1)
	$4636.48
	$1075.47
	$600.00
	$18.00 (currency conversion)

	Manager (EL2)
	$4636.48
	$1094.89
	$600.00
	$1.17 (phone calls)

	Assistant Manager (EL1)
	$4636.48
	$1056.00 
	$475.00
	NIL

	Totals
	$20,086.07
	$4282.36
	$2067.50
	$28.17


Grand Total:
$26,464.10

The Ministerial Meeting was held from 23-25 April 2008.  The Assistant Secretary, the Manager and the Assistant Manager arrived in Thailand on 19 April to attend a series of preparatory meetings ahead of the Ministerial Meeting.  The Secretary arrived with the Minister on 22 April.  The delegation departed at the conclusion of the Ministerial Meeting on 25 April and arrived back in Australia on 26 April.  
No cost was borne by the Department in relation to the travel expenses of the Minister and his Adviser.  Their airfares and travel allowances were arranged through normal Ministerial channels and were covered by the Department of Finance and Deregulation, while their accommodation was paid for by the host country, Thailand.
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