Senate Communications, Information Technology & the Arts Legislation Committee
ANSWERS TO ESTIMATES QUESTIONS ON NOTICE

Communications, Information Technology and the Arts

Agency/Department [Please replace with your Agency name or Departmental Title]
Supplementary Budget Estimates Hearings Monday 3 November 2003 [delete as necessary]
Supplementary Budget Estimates Hearings Tuesday 4 November 2003 [delete as necessary]
Senate Standing Committee on the 

Environment, Communications and the Arts 
ANSWERS TO ESTIMATES QUESTIONS ON NOTICE

Broadband, Communications and the Digital Economy portfolio

Broadband, Communications and the Digital Economy

Budget Estimates Hearings May 2008











Question: 63
Topic: Coverage of South Australian National Football League (SANFL) on ABC2
Senator Bernardi asked:

Have you received much correspondence, including from any parliamentarians, on the coverage of South Australian National Football League on ABC 2.
Answer: 

As at 30 June 2008, I have received three letters from members of Parliament and five letters from members of the public about changes to the coverage of regional football competitions, including the SANFL, on ABC2.










Question: 64

Topic: Women’s Sport on Television
Senator Kemp asked:

Is there anything that you are able to say to this committee which would indicate that the government is concerned about this issue and to give some comfort to those many people who are concerned about precisely the same issues that Senator Lundy has raised with us?

Answer: 

The Minister for Sport, the Hon Kate Ellis MP, released a sport directions paper, Australia Sport: emerging challenges, new directions, on 6 May 2008.  The promotion of women in sport is a key priority in the directions paper.

The paper states that women’s sport does not receive the profile that it deserves and that the Government will respond to the challenges of raising the profile of Australia’s female athletes, addressing the under-representation of women in sports administration and encouraging more women and girls to participate in sport and physical activity.

The paper also notes that the Government will respond to the Senate Environment, Communications, Information Technology and the Arts References Committee Report on Women in Sport and Recreation in Australia tabled on 6 September 2006.  The Department of Health and Ageing is now responsible for coordinating input to the Government response.

Following the 2007–08 Additional Estimates process, the Government made two significant commitments that will increase the coverage of women’s sport on television.  Specifically it announced:

· funding of $1 million to assist with production and associated costs of televised coverage of the 2008 Paralympic Games with balanced coverage of male and female athletes; and

· funding for a televised national women’s football league as part of an overall $16 million package of funding for Football Federation Australia.











Question: 75

Topic: Correspondence from Mr Peter Eddy
Senator Birmingham asked:

Have you raised Mr Eddy’s concerns with the ABC as you indicated you would in your letter to him of 19 November 2007?
Answer: 

In my letter to Mr Eddy dated 19 November 2007, I undertook to raise his concerns with the ABC at the next available Senate Estimates Hearing. However, as the subsequent Hearing took place after the 2007 Federal Election, as Minister I was no longer in a position to use Senate Estimates to question a portfolio agency.

In my letter, I further advised Mr Eddy that, after reading all the documents provided by him, I was confident the ABC had done all it could in following up his complaint.










Questions: 112 & 170

Topic: ACMA ISP filtering laboratory trial
Senator Birmingham asked:

Question 112

Will the outcome of the trial be made public and made known to industry? I mean in terms of the findings more generally, not just whether it was successful or not.

Question 170

Minister, will it be your intention to make those findings available publicly?

Answer: 

The Australian Communications and Media Authority (ACMA) recently provided me with a report on the outcomes of a laboratory trial of ISP level filtering. The laboratory trial examined the performance of various filtering technologies and impacts on network performance. After I have fully considered the findings of the report I will make a decision on whether to release the report publicly.










Question: 122 & 123

Topic: Anti-siphoning monitoring reports
Senator Kemp asked: 

When do you think you will come to a conclusion on the [bi-annual and annual] report that we can then be in a position to share with the wider Australian public? 

Answer: 

I am still considering the anti-siphoning reports and the publication of those reports.

The Government supports the anti-siphoning regime and is committed to maintaining an effective anti-siphoning list. The Government will work with the free-to-air and subscription broadcasting sectors and the relevant sports rights holders to ensure the successful operation of the anti-siphoning regime.










Question: 171

Topic: Television complaint handling processes 

Senator Fierravanti-Wells asked:
With the Broadband, Communications and the Digital Economy portfolio, what avenues are available to television viewers to object or lodge complaints in relation to inappropriate material on commercial and public broadcasting?
Answer: 

The Broadcasting Services Act 1992 requires sections of the commercial broadcasting industry to develop self-regulatory codes of practice to deal with the content of broadcasting services and methods for handling complaints. The Australian Communications and Media Authority (ACMA) is responsible for assessing and, if satisfied with their content, registering these codes.

The codes of practice developed by the commercial television and subscription television industries in consultation with ACMA all include procedures for dealing with complaints. In the first instance, complaints must be submitted in writing to the relevant broadcaster within 30 days of the broadcast at issue. Commercial television broadcasters have 30 days to respond and subscription television broadcasters have 60 days to respond. Where a complaint is not answered within these periods, or to the complainant’s satisfaction, it may be referred to ACMA. 

The Australian Broadcasting Corporation Act 1983 requires the ABC Board to develop codes of practice relating to programming matters and to lodge these codes with ACMA. ABC programming must be in line with its codes.

Complaints about the ABC, including those that deal with matters not covered by the ABC Code of Practice, should be made by writing to the broadcaster. All written complaints received by the ABC are dealt with in the first instance by the Audience and Consumer Affairs (ACA) area. If the complainant is not satisfied with the response from the ABC, the complainant may seek a review by the Complaints Review Executive (CRE). If the complainant is unsatisfied with the response from the CRE, the complaint can be referred to the Independent Complaints Review Panel (ICRP). The ICRP will investigate allegations of serious bias, lack of balance, unfair treatment or factual inaccuracy. 

If a complainant with a matter covered by the ABC Code of Practice does not receive a response from the ABC within 60 days, or considers the response from the broadcaster to be inadequate, the complaint can be referred to ACMA.
The Special Broadcasting Service Act 1991 requires the SBS Board to develop codes of practice relating to programming matters and to lodge these codes with ACMA. SBS programming must be in line with its codes.

Complaints about SBS programming should be made by writing to the broadcaster. All formal complaints about SBS programming go directly to the Audience Affairs Unit (AAU). In some cases, for example, where a complaint raises complex issues about a Code of Practice, the complaint will be referred internally to SBS’s Complaints Committee for further consideration. If a complainant, with a matter covered by the SBS Code of Practice, does not receive a response from the SBS within 60 days, or considers the response from the broadcaster to be inadequate, the complaint can be referred to ACMA.










Question: 172

Topic: ABC and SBS Triennial Funding Submissions
Senator Birmingham asked:

When did negotiations for the next triennial budgets for the ABC and SBS commence and, if continuing, when are they expected to be concluded?  Have any changes been made in relation to the approach being undertaken to negotiate these triennial funding agreements?

Answer: 

The Department of Broadband, Communications and the Digital Economy met with ABC and SBS on 4 June 2008 to discuss the triennium funding.  The ABC and SBS triennium funding will be considered as part of the 2008-09 Budget process.











Question: 173

Topic: Pay TV Gambling (Foxtel/Tabcorp)
Senator Birmingham asked:

Do the Department or the Minister have a position on the recent introduction of Pay TV gambling in Victoria, involving Two Way, Tabcorp and the Sky Racing channel?

Answer: 

Gambling and wagering services are regulated by relevant State and Territory legislation, and by the Interactive Gambling Act 2001. It is a matter for the service provider to ensure the service complies with applicable legislation.










Question: 174

Topic: Community Television – Future strategy
Senator Birmingham asked:

What is the Department’s long term strategy when it comes to future support for community television?

Answer: 

Any strategy to support community television would be a policy matter for the Government.

The Government has indicated that it is committed to addressing the digital future for community television, and finding an appropriate pathway for this transition. To this end, the Government has met with the Australian Community Television Alliance and several of the individual stations to discuss a way forward.

However, there are a number of significant issues that need to be resolved in order for Australia to complete the transition to digital television.  The Government has established a Digital Switchover Taskforce within the Department of Broadband, Communications and the Digital Economy to drive the work necessary to deliver digital switchover.  

The Taskforce is working with industry and will report back to the Government with a comprehensive switchover timetable by the end of this year.

The Government has written to State governments reiterating its commitment to community television and its digital future, encouraging them to assist community television stations.











Question: 175

Topic: Community Television
Senator Birmingham asked:

Can you outline the level of support that will be made available to community television, including a clear plan for stations’ conversion from analogue to digital and increased funding support to ensure their survival in the interim?

Answer: 

See response to Question 174.
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