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Question: 142
Topic: Australian Broadband Guarantee
Senator Fielding asked:

Mr Bryant…..I think this financial year we have despatched 61½ thousand customer information packs…

Could you send me one of those packs?
Answer: 

Examples of the information packs sent to customers are attached.  They reflect the possible different customer types and the circumstances customers may face with regard to broadband availability.
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Locator ID: XXXX

<Title> <name> <surname>






Category B/C
<indigenous community council name>
<Postal Address line 1> 

<Postal Address line 2>
Dear 

Thank you for your recent broadband service enquiry seeking information on the broadband services that are available at your premises. We have identified a number of Internet Service Providers (ISPs) who have indicated that they may be able to provide a Metro-comparable broadband service to your address. A list of contact details for these ISPs is enclosed with this letter.

These ISPs are registered under the Australian Broadband Guarantee funding program. This program provides one-off incentive payments to registered ISPs to assist in offering broadband internet connections to premises that do not have access to a Metro-comparable broadband service. 

Next Step…

1. Complete the enclosed Customer Attestation form. The enclosed attestation form is used to confirm the details you have entered in your initial enquiry to the Department of Broadband, Communications and the Digital Economy (DBCDE) and your eligibility for a subsidised service. You are required to complete this form accurately and honestly, and provide it to your preferred ISP (see below). 

2. Contact the ISP(s) on the enclosed list to request a service. If more than one ISP is listed, choose which ISP offers a broadband service that best meets your requirements. 

To be listed, each ISP must offer a service with at least 512kbps download speed, 128kbps upload speed and 1GB of monthly download allowance for a price of up to $2,500 over three years to be equivalent to a level of service commonly available in metropolitan areas (Metro-comparable Service). Each Provider may also offer a range of services with additional functionality. In addition, you should note that some ISPs may charge a fee for equipment and installation, while others may distribute the cost over the term of your contract. 


An ISP will then arrange for the necessary equipment to be delivered or installed at your premises. You will need to give your completed Customer Attestation form to the ISP providing your service.  Do not return this form to DBCDE.
3. Confirm your Service. After receiving your subsidised broadband service, why not test drive your new broadband service by visiting http://bcoms.dbcde.gov.au/abg and spend two minutes confirming the receipt of your service and give us some feedback. 

Australian Broadband Guarantee 

Customer Attestation Form – Part A
(Send this completed form to the ISP you have chosen and contacted from the enclosed list – Do not return this form to DBCDE)
Locator ID: XXXXX

Category B/C
<first name> <surname>

<indigenous community council name>

<Address line 1>

<Address line 2>
<Premises telephone Number>
I, <first name> <surname>, attest to the following:

1) I am the person named above, am over 18 years of age and I am the authorised representative of the Indigenous Community Council located at the above address;
2) The above address is for an Indigenous Community Council, and I am authorised to represent the Indigenous Community Council which was incorporated in NT on the following date ………………………

3) The above premises has not previously received a broadband service under the HiBIS, Broadband Connect, Metro Broadband Connect or Australian Broadband Guarantee (transitional period) programs, or where such a service has previously been connected, it is no longer available for the following reason: ..………………………………………………………………………………………………………………….………………………; and

4) I can provide further information about each of the above attestations if required. 

I also agree to:

1) DBCDE or other Government agencies using my personal information for the purposes of Program administration, evaluation, related policy development and other related functions; and

2) DBCDE making enquiries with any organisations/individuals to verify any information I have provided herein.

I understand that:

1) deliberately making a false or misleading statement is a criminal offence under the Criminal Code Act 1995 (Cth), with penalties potentially including imprisonment;

2) I may be contacted by DBCDE and asked to participate in Program evaluation activities; and

3) I may be contacted by DBCDE to provide documentary evidence to support the attestations I have made herein and will make that information available promptly if requested.

Signature: ……………………………………………………………………………  Date:…./…./….

Printed full name:……………………………………….……………….…….

Customer Attestation Form – Part B

This section is to only be completed if you have already been sent an Australian Broadband Guarantee Information Pack or have used DBCDE’s Broadband Service Locator, but could not get a broadband service from the listed Internet Service Providers.

I attest to the following:

1) I am the person named on this form and have contacted the Internet Service Providers advised to me on DBCDE’s Broadband Service Locator and/or listed in the Australian Broadband Guarantee Information Pack that has previously been sent to my address; and

2) The listed Internet Service Provider(s) could not supply my premises with a Metro-comparable Broadband Service
 for the following reason/s:

Company 1 (Name): ………………………………………………… Date of contact:   ..…/…../20….
The reason why a service could not be provided:

…………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………….

Company 2 (Name): ………………………………………………. Date of contact:   ..…/…../20….
The reason why a service could not be provided:

…………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………….

Company 3 (Name): ………………………………………………. Date of contact:   ..…/…../20….
The reason why a service could not be provided:

…………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………….

Please attach a second sheet of paper to this form if there are any further companies. 
3) I agree to DBCDE making enquiries with any of the above listed ISPs to verify any information I have provided herein.

4) I agree to providing to DBCDE any further information about each of the above attestation(s), if requested.

5) I understand that deliberately making a false or misleading statement to DBCDE is a criminal offence under the Criminal Code Act 1995 (Cth), with penalties potentially including imprisonment.

Signature: ………………………………………………………….………………..……  Date:…./…./….

Printed full name:…………………………………………….…….………………..

Contact Details for Available Internet Service Providers
Locator ID: XXXX
Category B/C

DBCDE has identified that the following ISPs may be able to offer an Australian Broadband Guarantee Service at your premises
Provider 1

SATELLITE/WIRELESS Service

Company Website

Phone: 

Fax: 

Email address:

In addition, commercial broadband services that are not Metro-comparable Services but which may be of interest to you may be available from:

(List) 

In conducting its review of Internet Service Providers, the Department has identified the Providers that do not appear to be able to offer a Metro-comparable commercial service to your premises. You are, of course, free to contact them to confirm if you wish:

(List)
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Locator ID: XXXXX
Category A

<Title> <name> <surname>







<Company Name PTY LTD>

<Postal Address line 1> 

<Postal Address line 2>
Dear <title> <name>

Thank you for your recent broadband service enquiry seeking information on the broadband services that are available at your premises. We have identified a number of Internet Service Providers (ISPs) who have indicated that they may be able to provide a Metro-comparable broadband service to your address as defined above. A list of contact details for these ISPs is enclosed with this letter.

Next Step…

1.
Choose your ISP. Shop around and compare what is offered by the ISPs on the enclosed list. In making your decision, we suggest that you consider the download/upload speed of the service, the amount of data that can be downloaded per month and any charges for data downloads in excess of that amount. 

Bear in mind that some ISPs charge a fee for equipment and installation; others distribute the cost over the term of your contract. The Department considers a service that offers 512kbps download speed, 128kbps upload speed and 1GB of monthly download allowance for a total price up to $2,500 over three years to be equivalent to a level of service commonly available in metropolitan areas (a Metro-comparable Service).

2.
Contact the ISP to request a service.  Your chosen ISP will arrange for the necessary equipment to be delivered or installed at your premises. 
If these ISPs are unable to offer you a broadband service then you should contact the Broadband enquiry line on free call 1800 883 488 to discuss your eligibility to obtain a subsidised broadband service offered under the Australian Government’s Australian Broadband Guarantee program. 

Contact Details for Available Internet Service Providers

Locator ID: XXXX

Category A

The Department has identified that the following ISPs may be able to offer a Metro-comparable Service to your premises on a commercial basis

(List of Providers with contact details)
In addition, commercial broadband services that are not Metro-comparable Services but which may be of interest to you may be available from:

(List of Providers with contact details
In conducting its review of Internet Service Providers, the Department has identified the Providers that do not appear to be able to offer a Metro-comparable commercial service to your premises. You are, of course, free to contact them to confirm if you wish:

(List of Providers with contact details)
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Locator ID: XXXX

<Title> <name> <surname>






Category B/C

<Postal Address line 1> 

<Postal Address line 2>

Dear <title> <name>
Thank you for your recent broadband service enquiry seeking information on the broadband services that are available at your premises. We have identified a number of Internet Service Providers (ISPs) who have indicated that they may be able to provide a Metro-comparable broadband service to your address. A list of contact details for these ISPs is enclosed with this letter.

These ISPs are registered under the Australian Broadband Guarantee funding program. This program provides one-off incentive payments to registered ISPs to assist in offering broadband internet connections to premises that do not have access to a Metro-comparable broadband service. 

Next Step…

1. Complete the enclosed Customer Attestation form. The enclosed attestation form is used to confirm the details you have entered in your initial enquiry to the Department of Broadband, Communications and the Digital Economy (DBCDE) and your eligibility for a subsidised service. You are required to complete this form accurately and honestly, and provide it to your preferred ISP (see below). 
2. Contact the ISP(s) on the enclosed list to request a service. If more than one ISP is listed, choose which ISP offers a broadband service that best meets your requirements. 

To be listed, each ISP must offer a service with at least 512kbps download speed, 128kbps upload speed and 1GB of monthly download allowance for a price of up to $2,500 over three years to be equivalent to a level of service commonly available in metropolitan areas (Metro-comparable Service). Each Provider may also offer a range of services with additional functionality. In addition, you should note that some ISPs may charge a fee for equipment and installation, while others may distribute the cost over the term of your contract. 

An ISP will then arrange for the necessary equipment to be delivered or installed at your premises. You will need to give your completed Customer Attestation form to the ISP providing your service.  Do not return this form to DBCDE.
3. Confirm your Service. After receiving your subsidised broadband service, why not test drive your new broadband service by visiting http://bcoms.dbcde.gov.au/abg and spend two minutes confirming the receipt of your service and give us some feedback. 

Australian Broadband Guarantee 

Customer Attestation Form – Part A
(Send this completed form to the ISP you have chosen and contacted from the enclosed list – Do not return this form to DBCDE)
Locator ID: XXXXX

Category B/C
<first name> <surname>

<Address line 1>

<Address line 2>

<Premises telephone Number>

I, <first name> <surname>,, attest to the following:

1) I am the person named above, am over 18 years of age and I am the Resident located at the above address;
2) The premises at the above address is my principal place of residence, and is not any of the following:
(i)
a premises that is occupied for a period of less than 6 consecutive months (including hotel rooms, holiday homes, serviced apartments and dormitories); 

(ii)
  a premises within a barracks (military or civil)

(iii)
a mobile premises including boat, caravan or bus or a demountable or other temporary building that is not permanently located in the above location; 

(iv)   vacant land.

3) The above premises has not previously received a broadband service under the HiBIS, Broadband Connect, Metro Broadband Connect or Australian Broadband Guarantee (transitional period) programs, or where such a service has previously been connected, it is no longer available for the following reason: ..………………………………………………………………………………………………………………….………………………; and

4) I can provide further information about each of the above attestations if required. 

I also agree to:

1) DBCDE or other Government agencies using my personal information for the purposes of Program administration, evaluation, related policy development and other related functions; and

2) DBCDE making enquiries with any organisations/individuals to verify any information I have provided herein.

I understand that:

1) deliberately making a false or misleading statement is a criminal offence under the Criminal Code Act 1995 (Cth), with penalties potentially including imprisonment;

2) I may be contacted by DBCDE and asked to participate in Program evaluation activities; and

3) I may be contacted by DBCDE to provide documentary evidence to support the attestations I have made herein and will make that information available promptly if requested.

Signature: ……………………………………………………………………………  Date:…./…./….

Printed full name:……………………………………….……………….…….

Customer Attestation Form – Part B

This section is to only be completed if you have already been sent an Australian Broadband Guarantee Information Pack or have used DBCDE’s Broadband Service Locator, but could not get a broadband service from the listed Internet Service Providers.

I attest to the following:

1) I am the person named on this form and have contacted the Internet Service Providers advised to me on DBCDE’s Broadband Service Locator and/or listed in the Australian Broadband Guarantee Information Pack that has previously been sent to my address; and

2) The listed Internet Service Provider(s) could not supply my premises with a Metro-comparable Broadband Service
 for the following reason/s:

Company 1 (Name): ………………………………………………… Date of contact:   ..…/…../20….

The reason why a service could not be provided:

…………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………….

Company 2 (Name): ………………………………………………. Date of contact:   ..…/…../20….

The reason why a service could not be provided:

…………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………….

Company 3 (Name): ………………………………………………. Date of contact:   ..…/…../20….

The reason why a service could not be provided:

…………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………….

Please attach a second sheet of paper to this form if there are any further companies. 

3) I agree to DBCDE making enquiries with any of the above listed ISPs to verify any information I have provided herein.

4) I agree to providing to DBCDE any further information about each of the above attestation(s), if requested.

5) I understand that deliberately making a false or misleading statement to DBCDE is a criminal offence under the Criminal Code Act 1995 (Cth), with penalties potentially including imprisonment.

Signature: ………………………………………………………….………………..……  Date:…./…./….

Printed full name:…………………………………………….…….………………..
Contact Details for Available Internet Service Providers

Locator ID: XXXX
Category B/C

DBCDE has identified that the following ISPs may be able to offer an Australian Broadband Guarantee Service at your premises
Provider 1

SATELLITE/WIRELESS Service

Company Website

Phone: 

Fax: 

Email address:

In addition, commercial broadband services that are not Metro-comparable Services but which may be of interest to you may be available from:

(List)

In conducting its review of Internet Service Providers, the Department has identified the Providers that do not appear to be able to offer a Metro-comparable commercial service to your premises. You are, of course, free to contact them to confirm if you wish:

(List)
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Locator ID: XXXX

<Title> <name> <surname>






Category B/C

<Company Name PTY LTD>

<Postal Address line 1> 

<Postal Address line 2>

Dear <title> <name>
Thank you for your recent broadband service enquiry seeking information on the broadband services that are available at your premises. We have identified a number of Internet Service Providers (ISPs) who have indicated that they may be able to provide a Metro-comparable broadband service to your address. A list of contact details for these ISPs is enclosed with this letter.

These ISPs are registered under the Australian Broadband Guarantee funding program. This program provides one-off incentive payments to registered ISPs to assist in offering broadband internet connections to premises that do not have access to a Metro-comparable broadband service. 

Next Step…

1. Complete the enclosed Customer Attestation form. The enclosed attestation form is used to confirm the details you have entered in your initial enquiry to the Department of Broadband, Communications and the Digital Economy (DBCDE) and your eligibility for a subsidised service. You are required to complete this form accurately and honestly, and provide it to your preferred ISP (see below). 
2. Contact the ISP(s) on the enclosed list to request a service. If more than one ISP is listed, choose which ISP offers a broadband service that best meets your requirements. 

To be listed, each ISP must offer a service with at least 512kbps download speed, 128kbps upload speed and 1GB of monthly download allowance for a price of up to $2,500 over three years to be equivalent to a level of service commonly available in metropolitan areas (Metro-comparable Service). Each Provider may also offer a range of services with additional functionality. In addition, you should note that some ISPs may charge a fee for equipment and installation, while others may distribute the cost over the term of your contract. 

An ISP will then arrange for the necessary equipment to be delivered or installed at your premises. You will need to give your completed Customer Attestation form to the ISP providing your service.  Do not return this form to DBCDE.
3. Confirm your Service. After receiving your subsidised broadband service, why not test drive your new broadband service by visiting http://bcoms.dbcde.gov.au/abg and spend two minutes confirming the receipt of your service and give us some feedback. 

Australian Broadband Guarantee 

Customer Attestation Form – Part A
(Send this completed form to the ISP you have chosen and contacted from the enclosed list – Do not return this form to DBCDE)
Locator ID: XXXXX

Category B/C
<first name> <surname>

<business name>

<Address line 1>

<Address line 2>

<Premises telephone Number>

I, <first name> <surname>, attest to the following:

1) I am the person named above, am over 18 years of age and I am the authorised representative of the Small Business located at the above address;
2) The above address is for a Small Business customer, and the business has:

(i)
less than 20 full time employees across Australia (including subsidiary offices or branches); and 

(ii)
  a unique ABN and a registered trading name; and 

(iii)
a distinct and unique work location that is not on vacant land or in a temporary building, shed, barn or outbuilding erected for the purpose of housing livestock, machinery or other equipment and is the primary place of operation for the business;

3) The above premises has not previously received a broadband service under the HiBIS, Broadband Connect, Metro Broadband Connect or Australian Broadband Guarantee (transitional period) programs, or where such a service has previously been connected, it is no longer available for the following reason: ..………………………………………………………………………………………………………………….………………………; and

4) I can provide further information about each of the above attestations if required. 

I also agree to:

1) DBCDE or other Government agencies using my personal information for the purposes of Program administration, evaluation, related policy development and other related functions; and

2) DBCDE making enquiries with any organisations/individuals to verify any information I have provided herein.

I understand that:

1) deliberately making a false or misleading statement is a criminal offence under the Criminal Code Act 1995 (Cth), with penalties potentially including imprisonment;

2) I may be contacted by DBCDE and asked to participate in Program evaluation activities; and

3) I may be contacted by DBCDE to provide documentary evidence to support the attestations I have made herein and will make that information available promptly if requested.

Signature: ……………………………………………………………………………  Date:…./…./….

Printed full name:……………………………………….……………….…….

Customer Attestation Form – Part B

This section is to only be completed if you have already been sent an Australian Broadband Guarantee Information Pack or have used DBCDE’s Broadband Service Locator, but could not get a broadband service from the listed Internet Service Providers.

I attest to the following:

1) I am the person named on this form and have contacted the Internet Service Providers advised to me on DBCDE’s Broadband Service Locator and/or listed in the Australian Broadband Guarantee Information Pack that has previously been sent to my address; and

2) The listed Internet Service Provider(s) could not supply my premises with a Metro-comparable Broadband Service
 for the following reason/s:

Company 1 (Name): ………………………………………………… Date of contact:   ..…/…../20….

The reason why a service could not be provided:

…………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………….

Company 2 (Name): ………………………………………………. Date of contact:   ..…/…../20….

The reason why a service could not be provided:

…………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………….

Company 3 (Name): ………………………………………………. Date of contact:   ..…/…../20….

The reason why a service could not be provided:

…………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………….

Please attach a second sheet of paper to this form if there are any further companies. 

3) I agree to DBCDE making enquiries with any of the above listed ISPs to verify any information I have provided herein.

4) I agree to providing to DBCDE any further information about each of the above attestation(s), if requested.

5) I understand that deliberately making a false or misleading statement to DBCDE is a criminal offence under the Criminal Code Act 1995 (Cth), with penalties potentially including imprisonment.

Signature: ………………………………………………………….………………..……  Date:…./…./….

Printed full name:…………………………………………….…….………………..
Contact Details for Available Internet Service Providers

Locator ID: XXXX
Category B/C

DCBCE has identified that the following ISPs may be able to offer an Australian Broadband Guarantee Service at your premises
Provider 1

SATELLITE/WIRELESS Service

Company Website

Phone: 

Fax: 

Email address:

In addition, commercial broadband services that are not Metro-comparable Services but which may be of interest to you may be available from:

(List)

In conducting its review of Internet Service Providers, the Department has identified the Providers that do not appear to be able to offer a Metro-comparable commercial service to your premises. You are, of course, free to contact them to confirm if you wish:

(List)











Question: 166

Topic: OPEL
Senator Birmingham asked:

Do you have an estimate of the number of premises that OPEL was counting that were within the four or 4½ kilometre of non-enabled ADSL exchanges?

I am interested in fleshing out which areas you believe are getting satisfactory coverage that obviously OPEL believed were not.

Are you able to provide details of those areas?

Answer: 

Underserved premises data supplied by OPEL to the Department contains 1,462,653 address records.  OPEL stated to the Department that they had included all premises within 4 ½ km of any Telstra exchange as underserved.  Analysis of the OPEL data reveals that 143,258 of these addresses were within 4 km of non-enabled ADSL exchanges at the time of the evaluation of the data.  At 4 ½ km that number increases slightly to 162,528. 

In each State, the most significant areas of metro-comparable broadband wireless coverage were in the following regions:

Queensland:  Wide Bay, Darling and South East regions
New South Wales: Northern Rivers, Hunter, Illawarra and South Eastern regions
Victoria: Gippsland, Northern, North East and South West regions

South Australia: South East, Riverland and Outer Adelaide regions

Western Australia: Wheatbelt, South West, Peel and Great Southern regions 
Tasmania: Northern and Southern regions
There were also other areas in these States with metro-comparable broadband wireless coverage, including in areas adjacent to metropolitan areas of Sydney, Melbourne, Brisbane and Perth.











Question: 167

Topic: OPEL
Senator Birmingham asked:

Did OPEL provide their concerns about your database to you in writing?

Answer: 

Yes.  The Department had published a database of under‑served premises against which all proposals under the Broadband Connect Infrastructure Program were assessed.  As allowed for under the Guidelines, OPEL Networks proposed its own database of under‑served premises and argued for its use in the funding agreement.  There was discussion between the parties on the respective databases during the negotiation of the funding agreement, both in emails and meetings.

Ultimately, the parties negotiated and agreed on a conditions precedent clause within the Funding Agreement that addressed the issue of how coverage was to be measured.  The Department tabled the conditions precedent clause to the Senate Standing Committee on the Environment, Communications and the Arts on 27 May 2008.  Under clause 1A.1(c)(vii) of the conditions precedent, OPEL Networks was required to submit an implementation plan that:

(vii) contains detailed coverage maps for the BWA Network Coverage, based on the intended location of each BWA base station and the predicted coverage from each BWA base station:
A. which demonstrate that the Required Percentage of Our Estimated Underserved Premises within the BWA Network will be able to receive retail broadband services in accordance with the Metro-Comparability Standard; or 
B. which:
1) demonstrate that the Required Percentage of Your number (being 982,000 as outlined in Your proposals referred to in Recital C of this Agreement, which includes GNAFs unable to receive ADSL services but within the coverage area of wireless broadband and services unable to receive services due to pair gain, each assessed as at 30 June 2006) and location of Underserved Premises within the BWA Network will be able to receive retail broadband services in accordance with the Metro-Comparability Standard, by virtue of the BWA Network Coverage; and 
2) We determine, in Our absolute discretion:
a) provides coverage of Underserved Premises reasonably equivalent to the Required Percentage of Our Estimated Underserved Premises;
b) is consistent with Your proposals referred to in Recital C of this Agreement;
c) is consistent with the Objectives and is otherwise acceptable to Us; and 
d) represents value for money to Us,
where the phrase "Required Percentage" means at least 90%, or - if We determine in Our absolute discretion that it would be consistent with Your proposals referred to in Recital C of this Agreement, and would nevertheless represent value for money to Us – a percentage which is less than, but which We determine in Our absolute discretion to be closely approximate to, 90%. 











Question: 168

Topic: Closure of Telstra ISDN Home plan
Senator Birmingham asked:

Will the Government give a commitment that the impending closure of the ISDN Home Plan will not adversely affect McEwen constituents who rely on this service for home internet communications? This includes working families, whose student children require the service for their E-eduction.

Answer: 

Telstra has been advising customers since November 2007 that it will be closing down its ISDN Home Plan service in December 2008. Telstra has indicated publicly that it considers the ISDN network to be a legacy product and that other products are now available which provide better service to consumers. This is a view supported by the Australian Competition and Consumer Commission.

It is a commercial matter for Telstra to decide what products it provides, and the technological platforms over which they are provided. 

This Government is committed to ensuring all Australians have access to equitable broadband services. Access to data services, in particular to high-speed broadband services, is critical to Australia’s future social and economic prosperity. That is why the Government has committed up to $4.7 billion to facilitate the roll-out of a new open access, high-speed fibre broadband network. 

The Government has allocated $270.7 million over the next four years to fund the Australian Broadband Guarantee. The Australian Broadband Guarantee provides access to a metro-comparable broadband service for the estimated two percent of premises not served by the proposed National Broadband Network and to Australians who will not have broadband access while the network is rolled out.

The Government has also committed up to $400 million to implement the recommendations of the Regional Telecommunications Independent Review Committee.

Taken together, the Government’s package of measures will result in a comprehensive level of broadband infrastructure and service development in regional Australia that will enable regional, rural and remote homes and businesses to fully participate in the digital economy.











Question: 169

Topic: Broadband availability in the Electorate of McEwen
Senator Birmingham asked:

Given the stated critical importance of broadband to our regions, its necessity to connect small businesses and to give the children of Australia’s working families access to a world of information, regardless of where they live:

Will the government outline how this will be achieved, given that:

· Telstra has advised the office of the Federal Member for McEwen, The Hon Fran Bailey MP, that it has no plans to lay more cable in the ground or build any more exchanges;

· Evidence gathered shows great expense and unreliability of service from broadband wireless communications right across many areas in the electorate of McEwen.

[*‘New Directions for Communications A Broadband Future for Australia – Building a National Broadband Network’, ALP March 2007

**Telstra spokesperson (29 May 2008):  “…it is a very expensive exercise to lay cable in the ground – it does not provide a good return on investment.”  Further, when asked if that was the end of cable technology, the spokesperson’s response was:  “Yes, that’s right.”]

Answer: 

It is a commercial matter for Telstra to decide what products it provides, and the technological platforms over which they are provided. 

This Government is committed to ensuring all Australians have access to equitable broadband services. Access to data services, in particular to high-speed broadband services, is critical to Australia’s future social and economic prosperity.  That is why the Government has committed up to $4.7 billion to facilitate the roll-out of a new open access, high-speed fibre broadband network. 

The Government has allocated $270.7 million over the next four years to fund the Australian Broadband Guarantee.  The Australian Broadband Guarantee provides access to a metro-comparable broadband service for the estimated two percent of premises not served by the proposed National Broadband Network and to Australians who will not have broadband access while the network is rolled out.

Wireless broadband services, including services subsidised by the Australian Broadband Guarantee, are available in parts of the electorate of McEwen.  Metro-comparable services are those that offer at least 512kb per second download, 128kb per second upload, a monthly data allowance of at least 1GB and a total cost over three years of not more than $2,500.  At least three companies offer metro-comparable broadband services in the western portion of the Electorate of McEwen, including in and around Gisborne, Romsey, Kinglake and Seymour, as well as around Yarrick in the north. Wireless broadband services, like many radiofrequency delivered services, are constrained by combinations of terrain, vegetation and distance.  As with any commercial venture, it is a matter for the providers to determine the location of viable markets for their services.  In those areas where terrain, dense vegetation and lower population densities make investment in new or additional wireless infrastructure unsustainable, satellite broadband services are available, including metro-comparable satellite services subsidised by the Australian Broadband Guarantee.  

� ‘Metro-comparable Service’ means a broadband service with access to the Internet at a peak Data Speed of at least 512/128 kbps and 1000 MB per month usage allowance (with no restrictions within these limits on downloads or uploads or usage time) at a price over three years of no more than $2500 (GST inclusive). 
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