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Question: 1
Topic: Traralgon Post Office Building
Senator Ronaldson asked:

Have you, through contractors or anyone else, sought other real estate opportunities for purchase or lease in the Traralgon area?

Answer: 

No - Australia Post has not sought any real estate opportunities in the Traralgon area for either lease or purchase.










Question: 2

Topic: Traralgon Post Office Media Releases
Senator Ronaldson asked:

What press was there on 9 and 20 May that led you, on 19 May, to have this discussion about putting something else up?

Answer: 

This period was “book ended” by two articles - “Fears Post Office Will Close” in the La Trobe Valley Express on 8 May 2008 and “Candidate Promise Post Office Protest” in The Traralgon Journal on 20 May 2008. 

In all, there were some 11 articles/news items/interviews on this issue in the local media (namely the LaTrobe Valley Express, The Traralgon Journal, WIN News Gippsland, Ten Victoria Gippsland and ABC Radio Gippsland) in the period in question.











Question: 3

Topic: Licensee Advisory Council/ASIC’s Request For Audit of Nil Return
Senator Abetz asked:

Can we have a copy of that?

Mr McCloskey: A copy of the return?

Yes.

Answer:

A copy of the LAC’s return to ASIC is attached. 










Question: 4

Topic: Licensee Advisory Council Funding
Senator Abetz asked:

So is it accounted for as a separate item in the Australia Post annual report?  

Take that on notice if you do not know.

Answer: 

LAC funding is not accounted for as a separate item in Australia Post’s annual report.











Question: 5

Topic: Petrol Prices
Senator Abetz asked:

How many contractors have resigned their mail contract because of rising petrol prices?

Answer: 

Australia Post does not have any data on this issue because contractors are not required to provide a reason when initiating a 90-day termination of their contract.











Question: 6

Topic: Delivery Standards for Post Office Box Mail
Senator Abetz asked:

Are there instances in metropolitan, suburban and large regional centres where the delivery standard for PO Box mail is after 9am?

Mr Newman: I would have to take that on notice.  It is possible that could occur in outlying suburbs but that is always dependent on the way the transport evolves.

If that occurs, could you name the centres where that does occur?

Is preference given to the delivery of mail to corporate post offices for the PO Boxes over mail for LPOs?

Answer: 

There are 45 outlets where the delivery standard for post office box mail is after 9.00am, as follows:

Empire Bay, West Gosford, Wagstaffe, Sylvania Waters, Sylvania Southgate, Australia Square, World Square, Broadway, Darlinghurst, Caringbah, Botany, Sydney South, Potts Point, Baulkham Hills, Castle Hill, Surry Hills, Randwick, Royal Exchange, Moorebank, Kingsgrove, Riverwood, Kogarah, Miranda, Parramatta Westfield, Drummoyne, Newtown, Matraville, Kingsford, Kensington, Green Valley, Padstow, Mortdale and Centro Bankstown (all in NSW) and Brompton, Edinburgh RAAF, Elizabeth East, Elizabeth Vale, Flinders Park, Hilton Plaza, Hope Valley, Para Hills, Reynella, Salisbury North, Salisbury East, Tranmere North (all in SA).

Australia Post does not prioritise the delivery of mail according to outlet type.  Delivery schedules take a number of factors into account including vehicle types, safe load limits and cost efficient routes.











Question: 7

Topic: Storage of Parcels in Retail Outlets
Senator Abetz asked:

So you are aware of the problem?  Take it on notice and provide me with a detailed answer as to what procedure Australia Post has put in place to make secure the parcels which are being stored in the public space of a post office.

Answer: 
It is Australia Post’s policy that all parcels must be kept in a secure area while awaiting despatch or collection by customers.  The public space of a post office is not considered to be a secure storage area for parcels.

To overcome space constraint problems that have arisen at some outlets, Australia Post has introduced alternative arrangements including diverting parcels to nearby outlets that have capacity and establishing centralised parcel collection facilities.

Australia Post is also trialling strategies to reduce the number of articles that are carded in the first instance including “safe drop” and “leave behind” delivery arrangements.  











Question: 8

Topic: Dog Attacks
Senator Abetz asked:

Dog attacks on posties.  You undoubtedly have a procedure following a dog attack.  Could you table that for us?

Also, please provide to us a list of the sorts of injuries posties or contractors have suffered as a result of dog attacks.

Answer: 

The attached document “Management of Nuisance Dogs and Dog Attacks” details Australia Post’s procedures for dealing with this issue.

Injuries from dog attacks have included bruising, lacerations, soft tissue injuries, dislocations and anxiety.











Question: 9

Topic: Dog Attacks

Senator Abetz asked:

Have there been incidents where a dog has been destroyed after an attack?

What support, if any, is offered by Australia Post to delivery contractors who may be attacked by a dog – that is, those who are not direct employees of Australia Post but contractors?

Finally, is a contractor obliged to enter a property for delivery purposes if the property is known to be the home of a dog?  

Answer: 

Australia Post reports serious dog attacks to the appropriate dog control authority.  The decision to subsequently destroy a dog is made by that authority.  Australia Post is not aware of any reported dogs having been destroyed in the last three years.

Contractors are independent businesses and are contractually required to have workers compensation or personal injury insurance.  If a contractor is threatened by a dog or incurs an injury, they should report the matter to their Delivery Manager who will record the incident and assist in the investigation.  Where appropriate, the Manger will contact the relevant dog control authority to ensure menacing/dangerous dogs are identified and controlled and the customer to discuss alternative delivery arrangements.

If a contractor makes a decision not to deliver mail to a property because of a potential OH&S risk, they should advise their Delivery Manger who will investigate the problem and contact the customer to discuss alternative delivery arrangements, if appropriate.











Question: 10

Topic: Licensed Post Office Customer Lists
Senator Parry asked:

Would there be line managers or supervisors who would have lists of all the LPO customers?

Where would LPO customer lists be based or housed apart from the actual LPO?

Ms Button: I will confirm this but we would know which account customers lodged at the LPOs.  We would not know about consumers.  Business customers have a choice as to where they can lodge their mail and conduct their business and often they choose to do that across a range of outlets.  We would know that range of outlets because that would be within their contract.

Would there be any collective database at headquarters.  Would there be something that would indicate who the corporate customers or who the account customers are at LPOs.

When you do take that on notice, could you provide details as to who has access to that information and whether it would be breaching any corporate guidelines or would be an offence to pass that information to any corporate manager?

Answer: 

Records of all account customers are stored in a centrally maintained, national database.  Details include each customer’s preferred lodgement office/s which can be a licensed post office, a corporate outlet, a franchised outlet or a combination.

The information is held on a strictly “commercial-in-confidence” basis with access restricted to authorised Australia Post personnel who require access to carry out a defined task.  In some cases this can be the manager of a corporate outlet.











Question: 11

Topic: Sale of non-Australia Post products in Licensed Post Offices (LPOs)
Senator Birmingham asked:

Do you have an estimate as to how many stand-alone outlets are approved to sell non-Australia Post merchandise or products?

Answer:
As at 31 May 2008, some 57 LPOs had approval to sell non-Australia Post products nationally.











Question: 12

Topic: Complaints to Customer Contact Centres
Senator Birmingham asked:

How many inquiries per year does Australia Post receive through its centralised complaint hotline number?

Could you perhaps break those down into categories that you may use internally for your own self-assessment of complaints, particularly relating to lost mail or other factors?

Answer: 
The centralised enquiry number received some 4.77 million calls in 2007.  Of these, around 437,000 were complaints.  The others were enquiries relating to products, services and operations.

The complaint categories were:

	Category
	Number of complaints (000)

	Searching for a missing item
	224

	Delivery related
	108

	Mail Redirection
	65

	Damaged Item
	9

	Staff
	7

	Lodgement related
	7

	Delayed item
	7

	Miscellaneous
	10












Question: 13

Topic: Passport Applications/Passports
Senator Birmingham/Parry asked:

How many passport applications does Australia Post process annually?  

If you could provide those numbers for each of the last three financial years.

How many passports have gone missing through Australia Post this financial year?

Could you place that in the answer to the question of Senator Birmingham – just what the process of reporting each missing passport is?

If you could provide any data you have on those average turnaround times (for processing applications) that would be appreciated please. 
Answer: 

Passport application processing figures for the each of the previous three financial years were as follows:

· 2006/2007 - 1,155,047 

· 2005/2006 - 1,024,369

· 2004/2005 – 1,031,798

According to the Department of Foreign Affairs and Trade (DFAT) records, 117 passports were reported missing from 1 July 2007 to 31 May 2008.

Individual Passport Offices report missing passports to Australia Post’s Customer Contact Centres and they investigate in accordance with the procedures for missing Registered Post articles.

Passport applications are mailed on the day of acceptance and delivered to nominated DFAT State Passport Offices in accordance with the delivery standards that apply from the accepting outlet.  From receipt of an application and all supporting documentation, DFAT’s standard turnaround time for the issue of a passport is 10 business days or 48 hours where a priority processing fee has been paid.











Question: 14

Topic: Delivery of Retail Services
Senator Birmingham asked:

Are there other post offices or other delivery services within a region subject to a similar review process (as Traralgon)?

Answer: 

Australia Post regularly reviews its retail network to ensure that it continues to meet its regulated community service obligations and customers’ expectations in a commercially sound manner.  These reviews are conducted at the local level and consider factors such as changes in population, commercial opportunities for new outlets (e.g. new shopping centres) and developments in suburban fringe areas.  

Where changes to the network are proposed, prior community consultation is an integral part of the process.  The only such consultative processes underway at 31 May 2008 were Prairie and Bluewater in Queensland where alternative service provision options were being explored following a decision by the licensees in question to surrender their licences.











Question: 15

Topic: 2006/2007 Retail Network Changes
Senator Birmingham asked:

Can you identify which were those 12 (LPOs) that closed?

And whether replacement facilities were opened in nearby areas?

When you identify those 12 closures, could you identify the nearest services available to them?
Answer: 

The 12 LPOs closed in 2006/2007, by state and the nearest services are:

	Closed Outlet
	State
	Nearest Services

	Boomi
	NSW
	Talwood LPO (29km)

	Humula
	NSW 
	Culcairn LPO (7km)

	Rhodes
	NSW
	Rhodes PostShop (400m)

	Kernot
	VIC
	Grantville LPO (6km)

	RAAF Laverton
	VIC
	Laverton LPO (1km)

	Tempy
	VIC
	Speed LPO (6km)

	Newlyn North
	VIC
	Creswick LPO (10km)

	Purnim
	VIC
	Wangoom LPO (7km)

	Eden Valley*
	SA 
	Moculta CPA (900m)

	Victoria River Downs
	NT
	Nutwood Downs Station CPA 1km

	Stowport
	TAS
	Burnie Upper LPO 5km and Wivenhoe LPO 5km

	Yokine*
	WA
	Tuart Hill LPO (1km)


*Eden Valley and Yokine subsequently re-opened as a CPA and LPO respectively.










Question: 16

Topic: 2007/2008 Retail Network Changes
Senator Birmingham asked:

Are these sites that have already closed?  

Mr McCloskey: Yes, these are changes since 30 June last year to the end of March.  At the same time we have had 11 openings: four new licensees and seven new community postal agents.  So we have had a net decline of two in the national network in the nine months to 31 March 2008.

Similarly, could you identify those sites and the nearest available services to those sites?

Answer: 

The 13 outlets closed this financial year (to 31 March 2008), by type, state, geographical location and nearest services were:

	Closed Outlet
	State
	Location
	Nearest Services

	Sydney City BC
	NSW
	Metro
	Queen Victoria Building PS, South Sydney PS and World Square PS (all 500m)

	Repton LPO
	NSW
	Rural
	Myleston LPO (4km)

	Cudmirrah LPO
	NSW
	Rural
	Sussex Inlet LPO (5km) 

	Ben Lomond CPA
	NSW
	Rural
	Glencoe LPO and Llangothlin LPO both (12km)

	Witta CPA
	Qld
	Rural
	Maleny PS (6km)

	Amiens CPA
	Qld
	Rural
	The Summit LPO (14km) 

	Paruna CPA
	SA
	Remote
	Meribah CPA (11km)

	Pakenham Upper LPO
	Vic
	Metro
	Pakenham PS (6km)

	Morley BC
	WA
	Metro
	Morley PS (700m)

	Wittenoom CPA

(Community closed)
	WA
	Remote
	Tom Price LPO (75km)

	Parkerville CPA
	WA
	Metro
	Stoneville LPO (2km) 

	Mardella CPA
	WA
	Metro
	Serpentine LPO (3km)

	Buntine CPA
	WA
	Metro
	Wubin LPO (14km)


[BC = Business Centre; PS = PostShop; LPO = Licensed Post Office; CPA = Community Postal Agency]











Question: 17

Topic: New Western Delivery Centre, VIC
Senator Lundy asked:

You mentioned four new full-time positions and four part time positions.  Are the four new part time positions the ones I referenced with respect to the four people on the four hour shifts?

Ms Walsh: I understand that three of them relate to those out stationing positions, but I can take that on notice. 

Answer: 

All four outstationed delivery rounds are new, part time positions.  Two positions will have four hour shifts and two will have five hour shifts.











Question: 18

Topic: New Western Delivery Centre (VIC)
Senator Lundy asked:

Has the local community been consulted about these changes, including the new employment pattern for their posties?

Ms Walsh: My understanding is that community consultation has taken place, but I can take that on notice and provide you with more details of when that took place.  Certainly, the local members’ offices have been fully briefed on what is to occur and on the impact on their constituents.  The consultation with staff has been extensive over this period in ensuring that the transfer for them is a positive experience, and we certainly think that the new facility will provide a much better workplace for the employees involved.

Answer: 

Australia Post wrote to three federal members (Gorton, Gellibrand and Maribyrnong) and six state MPs on 14 April 2008 to explain the impact of the changes on staff and the community.  

In so far as the local community is concerned, Australia Post did letter drops in the Sunshine, Footscray and Newport areas in April/May 2008 to inform customers of the changes.  In addition, the North West Area Manager visited the Williamstown shopping precinct on 6 May 2008 and discussed the changes with around 30 local business owners.  He also took the opportunity during the visit to reassure customers that the changes would not adversely affect service performance.











Question: 19

Topic: Capital Expenditure
Senator Macdonald asked:

You can refer me, perhaps on notice, to the particular parts of your budget where I would see all this, but in round terms you have told me you had $500 million in reserves, and you just said you would spend $250 million in capital this year – projected.

Mr Tenace: About $280 million this year.

Answer: 

Other than anticipated dividend amounts, no financial details relating to Australia Post are included in the federal budget papers.











Question: 20

Topic: Dividends
Senator Macdonald asked:

Could you on notice give me quick advice of what those out-year ordinary dividends are anticipated in the budget?
Answer: 

The projected Australia Post dividend amount is recorded in the Department of Broadband, Communications and the Digital Economy’s 2008-2009 Portfolio Budget Statement.  The forward estimate for each of the out years is $369m.











Question: 21

Topic: Staff/Mail Sorting in Torres Strait Islands
Senator Macdonald asked:

Do you have employees in the Torres Strait Islands?

Can anyone tell me where you do your central mail sorting for the Torres Strait Islands?  Is it out of Thursday Island or out of Cairns, Brisbane or Canberra?

Answer: 

Australia Post has five employees in the Torres Strait Islands, all of whom are located on Thursday Island - one Postal Manager, one Senior Postal Services Officer Grade 1 and three Postal Delivery Officers.  

Mail for the Torres Strait Islands is sorted via Cairns Mail Centre.  Air mail is despatched daily via Sunstate Airlines to Thursday Island.   Surface mail is despatched twice weekly (Tuesday and Thursday) via a Seaswift barge to Thursday Island.  Staff on Thursday Island re-despatch mail to the outlying islands.  Airmail is re-despatched daily and Surface mail is re-despatched twice weekly (Wednesday and Friday).











Question: 22/23

Topic: Executive Remuneration in Financial Operating Plan
Senator Macdonald asked:

What does it show?  What are you anticipating you might have to pay these top people?  Is there an increase?
Okay and you would be able to have a look and see what rise or, hopefully what fall you are anticipating in the next 12 months?

Answer: 

Australia Post’s 2008/09 Financial Operating Plan includes a budgeted 4% increase in executive salaries.











Question: 24

Topic: Mail Trays
Senator Fifield asked:

Who currently supplies Australia Post with its plastic mail trays?  

Are you planning on tendering for it (the contract)?

Are you able to say when the last tender took place for the provision of those mail trays?

One of the concerns of the company in question is that departmental officials, in not being seen to give preference to Australian companies, may have gone the other way in order to demonstrate that they were not giving preference to Australian companies.

Mr McCloskey: I do not think that would have been the case.  I am certainly happy to look into the circumstances of the tender and provide relevant information on notice.

Yes, I would appreciate it being taken on notice as to when the last tender was called, how many tenderers there were for that contract and if there were any non-price or non-quality criteria in the awarding of the contract to the Malaysian firm that would be very helpful.

Also, you may know – if you do not take it on notice – when the next tender is going to be called.
Answer: 

Tenders for the current contract for the supply of Large Letter Trays were called in June 2004.  

Four companies tendered for the contract and after a two-stage evaluation process, a 5-year contract was awarded to Mosaic Consulting Pty Ltd, starting 15 October 2004.

The two-stage evaluation process involved conformity assessment against mandatory criteria and an evaluation against desirable criteria such as capability and service delivery; innovation and continuous improvement, risk management, transition management, pricing and information technology.

Australia Post anticipates approaching the market again in June 2009. 










Question: 25/26

Topic: Mail Contract Tenders With Labour Rate Below Minimum Wage
Senator Wortley asked:

Are you able to provide us with details where that has occurred?

We are specifically referring to where Australia Post accepted a tender. 

Mr Newman: Where there is a successful tender that is less than the labour rate or less than the reasonable assessed cost whatever it might be?

Yes
Answer: 

At the 2007 tender call 901 services were advertised for tender.  In 15 cases, the successful tenderer’s labour rate was below the Federal Minimum Wage.

Australia Post considers the circumstances of individual tenderers when assessing the viability of their tenders.  For example, tenderers may have other income sources or provide similar services that may directly affect how they price their tender for Australia Post work.  Where Australia Post considers that satisfactory performance of the service would not be possible, the tender would be regarded as unsuitable and not accepted.











Question: 27

Topic: Contractor Familiarisation Process  
Senator Wortley asked:

Can you explain briefly what is covered during that familiarisation process?

So in this optional familiarisation process, are the tenderer’s operating costs or labour costs met or is it basically up to the tenderer?

Mr Newman: As far as I know, no, but I would need to confirm that.

If there are any costs to the outgoing contractor during the familiarisation period for the new contractor, does Australia Post reimburse the outgoing contractor?

Mr Newman: Not as far as I know.  I would like to confirm that on notice.

Specifically regarding the outgoing contractor, would you be able to look into that and provide it on notice as to whether or not outgoing contractors are reimbursed for any – 

Mr Newman: I will confirm that.  As I said, my initial response to that is no, they are not, but I will confirm that.

Answer: 

Clause 15 of the Conditions of Tender outlines the familiarisation process available to the incoming contractor.  The process is optional, at the incoming contractor’s expense and will normally occur three weeks prior to commencement.  Typically, the incoming contractor will observe the current contractor sort and sequence articles, prepare them for delivery and undertake delivery.

Upon commencement, Australia Post provides induction training in the following areas - office familiarisation and local operating procedures; Australia Post policies; delivery procedures; redirections; manual handling; dangerous goods; presentation and product recognition.

Under Condition 29 of the Mail Delivery Contract an outgoing contactor is required to provide familiarisation assistance for any new contractors.  There is no associated payment.











Question: 28

Topic: Staff Dedicated to Managing Licensed Post Office Network
Senator Wortley asked:

Can you provide details in a state by state breakdown?

Answer: 

The numbers of full-time equivalent staff that manage the LPO network, by state, are:

	Area
	Number of staff

	Headquarters
	3.5

	New South Wales
	28.5

	Victoria
	27.5

	Queensland
	20.0

	South Australia
	13.0

	Western Australia
	12.0

	Tasmania
	7.5












Question: 29

Topic: Retail Network Changes
Senator Wortley asked:

Can you provide a list of the corporate post offices that have been converted to licensed post offices and the corporate post offices that have been converted to franchise post shops, and licensed post offices converted to franchise post shop operations?

Ms Button: For this last financial year?

Yes, if you can get the previous year as well.  Also, on the issue of post offices that were closed, I think you said there were 12?  There are some issues as to whether there were 12 or 13.

Mr McCloskey: I think, in the evidence I gave earlier, for the current financial year up until the end of March, there were a total of 13 closures spread across business centres, licensed post offices and, in the main, community postal agents.  That was balanced by 11 openings in the same period.

A decrease of two.  Can you provide a metro/rural breakdown for that?  If you could provide us with a list of them, then we would be able to work that out.

Answer: 

Conversions for the current financial year (to 31 May 2008) were as follows:

Corporate to Licensed


Bondi PostShop (NSW)


Cremorne Junction PostShop (NSW)


Fawkner PostShop (NSW)

Northbridge PostShop (NSW)

Willunga (SA)

Corporate to Franchised

Bentley PostShop (WA)


Brunswick PostShop (VIC)


Coorparoo PostShop (QLD)


Diamond Creek PostShop (VIC)


Glenside PostShop (SA)


Corporate to Franchised (contd)

Lutwyche PostShop (QLD)


Moorooka PostShop (QLD)


Padstow PostShop (NSW)

Licensed to Franchised
Pacific Paradise (QLD)

Conversions for 2006/2007 were as follows:

Corporate to Licensed

Mannum (SA)


Stepney PostShop (SA)


Tatura PostShop (VIC)


Corporate to Franchised

Edgecliff PostShop (NSW)


Gordon PostShop (ACT)


Wentworthville PostShop (NSW)


Stirling PostShop (SA)


Ascot Vale PostShop (VIC)


Rosanna (VIC)


Thornlie PostShop (WA)


Licensed to Franchised
Carlingford (NSW)


Sippy Downs (QLD)


Springfield (QLD)


Caroline Springs (VIC)


Point Cook (VIC)


The 13 closures mentioned at the hearing were as follows:

Business Centres

Sydney City BC (Metro – NSW)

Morley BC (Metro – WA)

Licensed Post Offices

Repton LPO (Rural – NSW)

Cudmirrah LPO (Rural – NSW)

Pakenham Upper LPO (Metro – VIC)

Community Postal Agencies

Ben Lomond CPA (Rural – NSW)

Wittenoon CPA (Remote – WA)

Parkerville CPA (Metro – WA)

Mardella CPA (Metro – WA)

Buntine CPA (Metro – WA)

Witta CPA (Rural – QLD)

Amiens CPA (Rural – QLD)

Paruna CPA (Remote – SA)











Question:30

Topic: Policy for Provision of Delivery Service
Senator Parry asked:

What are the parameters then that kick in as to whether that is going to be a postal delivery service or an area where a community will attend to a central point, being either an agent or an LPO?

Mr Newman: Do you mean the smaller communities where they have a licensee and whether they have a street delivery or not a street delivery.

Yes.

Mr Newman: There are policies guiding that and it has to do with population and distance, which I will probably have a little bit of difficulty reciting verbatim today but I could provide that for you.

Answer: 

The following criteria must be met before a Street Mail Delivery service is introduced:

· at least 150 delivery points within 1.2km of a postal outlet;

· average letter volume of at least 225 articles per day;

· all weather accessibility;

· reasonable cost; and 

· a majority of those affected in favour of any proposed change.











Question: 31

Topic: Delivery Services
Senator Parry asked:

1. Does Australia Post have many submissions or applications for consideration of a full-time delivery service?

2. When was the last time a new street delivery service was implemented by Australia Post?

3. With the answer on notice, could you also provide those who have applied and been granted compared to those who have been rejected?
Answer: 

1. Australia Post continually receives submissions or applications for Street Mail Delivery services.  

2. In 2008, new Street Mail Delivery services have been introduced in the following areas:

New South Wales

Repton, Humula

Victoria

Torquay, Castlemaine, Naree Warren, Romsey, Langwarrin, Yarrawonga, Echuca, Brookfield

Queensland

Bundaberg, Yatala, Noosaville

Western Australia 

Meadow Landing (Roelands), Wandering, Cockatoo Gully (Nannup).

3. The following table details applications received in the last five years for a street mail delivery service that were accepted or rejected following community polling:

	State
	Accepted 
	Rejected

	NSW
	Repton, Humula, Daysdale, Leeton, Gulgong, Ben Lomond, Freemasons Waterhole, Hilltop, Coolamon, Narromine, 

Bywong, Hasting Point.
	Tomerong, Moama, Carcoar, Jindera, Cooma, Griffith, Kalaru, Numeralla, Broadwater, Cobargo, Murrumbateman, Dubbo, Goulburn.

	VIC


	Girgarre East, Katunga, Woodend, Mernda, Doreen. 
	Ventnor, Teesdale, Skenes Creek, Swan Hill, Rushworth, Sale, Kinglake, Sunderland Bay.

	WA
	Roelands, Wandering, Cockatoo Gully (Nannup), Lowden Grimwade, Chittering, Mardella Darling Estate, Waroona, Gabbadah (Redfield Park and Sovereign Hill), Quindalup.
	Kalgan, Two Rocks (St Andrews Estate), Gabbdah (Woodridge), Margaret River (Brookfield), Yallingup, Lancelin, Serpentine, Northcliffe, Brookton West. 

	QLD
	Moonie, Esk Mt Hallen.
	Burrum Heads,   Greenmount, Tolga, Kuranda, Cooktown, Tiaro. 

	SA
	Lewiston.
	Hindmarsh Island, Nairne, Littlehampton, Two Wells, McLaren Flat. 

	TAS
	Baghdad.
	Beaumaris.












Question:32

Topic: Delivery Services
Senator Parry asked:

Mr McCloskey: Those where an active majority have not supported it and therefore we have not changed the – 

Earlier you indicated that there were some parameters required for communities to be eligible.  There might be communities asking but you are saying “No, you can’t because you don’t meet this other criteria”.

Could we have a list of those applications?

Could we have the last five years?

Answer: 

4. In the last five years, applications for a street mail delivery service that did not meet the relevant policy requirements were as follows:

Albion Park, Army Base (Singleton), Bateman’s Bay, Koorwartha, Hallidays Point, Quorrobolong (Cessnock), Comboyne, Carbo (all in NSW); Sapphire, Moresby, Meringandan, Walkamin, Torbanlea, Berrburrum, Kin Kin, Torbanlera, Shute Harbour (all in QLD).











Question: 33

Topic: Mail Deliveries to Marble Bar
Senator Webber asked:

The normal mail run is from Newman to Nullagine and then on to Marble Bar and it has been suggested that perhaps a more efficient way of organising this would be for their mail service to come through Port Hedland.  

Could you have a look at that?

Answer: 

Australia Post has in place a sustainable long-term contract to service Marble Bar and Nullagine via Newman, which provides a consistent three day a week service for incoming and outgoing mail.  Minimal transport infrastructure servicing both towns limits the capacity to increase the frequency of the services.  Alternative arrangements are made to airlift mail when roads are closed subject to the airstrips being open and availability of aircraft.

If the mail service came via Port Hedland as suggested, mail currently received in Marble Bar and Nullagine on Monday, Wednesday and Friday would be delayed by an additional day due to the arrival time in Port Hedland of the transport link from Perth.











Question: 34

Topic: Media-related Activities
Senator Birmingham asked:

How much has been spent on media monitoring to date this year?

How many employees are engaged in positions responsible for public affairs, media management, liaison with the media and media monitoring?

Could you provide some clarity as to exactly how many you have in those sections and their APS equivalent classifications, please?

Thank you, also the operating budget for the media-related sections of the agency, please?

Answer: 

To 31 May 2008, Australia Post had spent $176,204 on media monitoring covering all national, state and regional press, television and radio.

There are 11 employees whose duties include some media work (5.5 full time equivalents based on time spent on media matters).

Australia Post does not have APS equivalent classifications.  Of the 11 employees whose duties include some media work, one is at the executive level and the others are across a range of non-executive levels.

The operating budget for 2007/2008 is $420K (not including staff costs of a similar amount).











Question: 35

Topic: Freedom of Information Applications
Senator Birmingham asked:

How many FOI requests has Australia Post received? 

Mr McCloskey: In the year to 30 June 2007, we had a total of 61 FOI requests.

To date this year?

How many of those 61 were granted or denied?

Mr McCloskey: Granted in full 19; granted in part 17; access refused 15; and withdrawn 10.

Could you provide that same breakdown for those to date this financial year?

Answer: 

During the period 1 July 2007 to 31 May 2008, Australia Post received a total of 22 FOI requests, of which six were granted in full, eight in part and nine refused.











Question: 36

Topic: Licensees/Licensed Post Offices
Senator Abetz asked:

1.
How many prospective Licensees were declined assignments in 2007 and 2008 (to date)

2.
How many prospective Licensees were approved?

3.
The LPO Network is one of Australia Post’s best assets – does Australia Post have any plans to extend it by converting further Corporate Post Offices to LPOs?  
4.
Does Australia Post have any specific plans for the LPO network in the future?  
5.
Does Australia Post have any plans to hire any consultants to look at any aspects of the LPO network, or does it currently have consultants working on any aspect of the LPO network?   

6.
In a previous Senate Estimates question, AP replied that their managers had undertaken a small business course and have received training in the LPO Agreement.  Would AP please specify what this means and confirm that all incoming managers and staff dealing with LPO matters have also received specific relevant and adequate training?

7.
Where AP managers are dealing with LPOs, what training are they given in the Franchising Code of Conduct?

Answer: 

1.
Four prospective licensees were declined in 2007 and two in 2008 (to 31/05/08).

2.
339 prospective licensees were approved in 2007 and 154 in 2008 (to 31/05/08).

3.
Australia Post has an ongoing plan to optimise its retail network which includes the identification of the most suitable format and ownership model for each site.  In some circumstance this may include the conversion of outlets from one format to another.

4.

Australia Post does not have any specific plans for the LPO network at present.  

5.
From time to time Australia Post engages consultants to provide advice on aspects of the overall retail network which includes corporate outlets, franchises and licensed post offices.  There are currently no consultants working on the LPO network, nor are there immediate plans for consultants to be hired.

6.
All key LPO managers have undertaken an initial course in small business management with the objective of better understanding small business operations.  All new managers and staff must have an extensive knowledge of post office operations, including the LPO Agreement prior to commencement.  Training is then provided to augment this knowledge with an understanding of the specific requirements for LPOs.

7.
All Australia Post LPO managers are required to undergo competency based training on the Trade Practices Act incorporating the Franchising Code of Conduct.











Question: 37

Topic: Diversion of Street Addressed Mail to Post Office Boxes
Senator Abetz asked:

1. In the trial in NSW of street addressed mail being sent to private boxes, what means has Australia Post used to inform customers of this trial and how is Australia Post encouraging customers to use their private box address instead of their street address for delivery of mail?

2. Where a customer objects to this unofficial redirection of mail, what steps is Australia Post taking to satisfy the customer?

3. What savings are there to Australia Post in using private box addresses for delivery of mail instead of street addresses?

4. Where Licensees and Mail Contractors are involved in this trial, what payment do they receive for the time-consuming work involved?
Answer: 

1. The trial in NSW is aimed at ensuring that all mail is delivered in accordance with Australia Post policy, which provides that mail will be delivered as addressed unless there is an active redirection in place.

The policy does not apply in the following circumstances:

· the customer’s street address does not or cannot receive a physical mail delivery service; or 

· the customer receives a significant number of articles per day and it is determined to be in Australia Post’s commercial interest to provide a mail diversion.

In such circumstances, mail is automatically diverted to the customer’s PO Box with their agreement.

Australia Post advised all affected PO Box customers in writing in October 2007 of the changes to the management of PO Box diversions and the impact on customers.  These letters also encouraged customers to specify the PO Box address in their correspondence as their preferred address and offered 6-months free redirection and pre-paid correct addressing cards (to advise their correspondents of their preferred address).

To further assist customers, a dedicated team of Customer Service Operators was available via our Customer Contact Centre to assist customers with their enquiries.  

A final letter was sent in May 2008 to all PO Box holders who had availed themselves of the 6-month free redirection offer to remind them that their mail would be delivered as addressed at the expiration of their redirection and again informing them of their delivery options.

2. The aim of the trial was to cease the previous unofficial diversion of mail.  The trial has been successful in that now the only street addressed mail being diverted for PO Box delivery is mail for which there is a customer approved active redirection in place.

3. The use of correct postal addresses minimises rework and results in the timely delivery of mail while reducing processing costs.

4.
The trial has resulted in reduced work and increased productivity for both Licensees and Mail Contractors.  Mail is now being delivered as addressed except where there is a customer approved redirection in place.  Any additional time incurred by Licensees and Mail Contractors as a result of this trial (i.e. due to increased redirections or increased delivery points) will be recognised in their respective payment agreements and paid accordingly.











Question:38

Topic: Franchised PostShops
Senator Abetz asked:

Have any Franchised Postshops changed hands since implementation?

Does Australia Post have plans to extend the Franchised Postshop network, or will it consolidate the ones it currently has?

Please provide a list of Franchised Postshops including the States in which they are situated.

Answer: 

No franchised PostShops have changed hands since implementation.

The implementation of the originally identified 31 sites is ongoing.  Once the implementation is complete, Australia Post will review and consolidate the existing network before identifying potential future sites.

As at 31 May 2008, Franchised PostShops, by state, were as follows:

NSW

Carlingford
Chullora
Edgecliff
Gordon
Green Valley
Mortdale
Padstow
Pyrmont
Wentworthville 

VIC
Ascot Vale
Bacchus Marsh
Brunswick
Caroline Springs
VIC (contd)

Diamond Creek
Point Cook
Rosanna 

QLD
Coorparoo
Lutwyche
Moorooka
Pacific Paradise
Sippy Downs
Springfield 

WA
Thornlie
Bentley
SA
Glenside
Stirling











Question:39

Topic: Delivery Staff in WA
Senator Abetz asked:

Is Australia Post experiencing difficulty recruiting and keeping delivery staff in WA and other mining areas?

If so, how is Australia Post dealing with it?

Answer: 

Yes - Australia Post has been experiencing difficulties recruiting and retaining staff in Western Australia and certain areas of Queensland, most notably Mackay, Mt Isa, Thuringowa and Townsville.

Australia Post has introduced a wide range of initiatives to address this problem including:

· maximising job advertising in local communities by means of posters, letterbox drops, radio/newspaper/internet advertisements;

· offering flexible working arrangements and other inducements - full and part time positions, 1 to 4 days work per week, commencement salary at 2nd increment rather than Trainee rate, reimbursement of costs (lessons and tests) for current employees interested in becoming motorcycle delivery officers;

· introducing a “Learner to License” program whereby successful candidates perform pushbike or walking delivery rounds for 4-6 weeks while they receive training and instruction that enables them to obtain a motorcycle license;

· offering alternative modes of delivery – walking trolleys, push bikes, electric bikes and walking rounds to increase candidate pool, targeting students, home-based candidates, women and retirees; and

· Conducting entry and exit interviews to better understand influences that may assist in staff retention.











Question:40

Topic: Mail Contracts
Senator Abetz asked:

In how many instances during 07/08 has Australia Post not accepted the lowest tender for a mail contract?

When a Contractor resigns their contract mid-term, does Australia Post perform any “exit survey”?

Has Australia Post observed any trends relating to contracts being resigned mid-term?

Answer: 

At the 2007 tender call, 901 services were advertised.  In 201 cases, Australia Post did not accept the lowest tender.
Australia Post does not perform an “exit survey” when a contractor resigns their contract mid-term on 90 days notice.

Local contract managers have observed the following in regard to mid term resignations:

· heavily influenced by the abundance of job opportunities available in the resources industry in Western Australia;

· an increase in 90-day terminations three months prior to Christmas peaks; and

· unspecified financial reasons.











Question:41

Topic: Bullying
Senator Abetz:

1.
What measures has AP taken to be proactive with respect to eliminating bullying practices, especially since most bullying goes unreported?

2.
Has AP’s whistleblower hotline received any calls during the past year?  Were there any outcomes from those calls?

3.
What proactive measures is Australia Post taking to:

· Train managers in “fair treatment,” not bullying

· Provide counselling or retraining to its managers accused of bullying

4.
Does Australia Post have any system in place to monitor any allegations of bullying?

5.
If a Licensee or Contractor were to make a complaint about bullying by an Australia Post staff member, to whom would they address their complaint?

6.
What is the procedure for a Licensee or Contractor for complaints about bullying behaviour if it is their immediate manager at Australia Post who is the bully?

7.
What comfort can Australia Post give that there will be no repercussions if a Licensee or Mail Contractor makes a complaint about bullying behaviour?

Answer: 

1. 
Australia Post has a comprehensive Harassment, Discrimination and Bullying Policy in place that details employee’s rights and responsibilities.  The policy is supported by training for all employees (face-to-face and electronic) and detailed brochures and booklets (targeted at Managers) on the prevention and management of bullying in the workplace, including how to make a complaint.  Employees also receive a brochure each quarter in their payslip envelope focussing on a specific area of anti-discrimination law.  All materials are available on Australia Post’s intranet site.

2.
Australia Post’s whistleblower hotline received two calls in the last year.  One caller asked that the matter they raised not be investigated and did not provide sufficient information for an investigation to be launched.  In the other case, the subsequent investigation found there was no inappropriate conduct by any Australia Post personnel.

3.
See 1 above.  Where allegations of bullying are substantiated following investigation, remedial action is taken in relation to the respondent (employee or manager) having regard to the nature of the proven allegation/s.

4.
Complaints relating to harassment, discrimination and bullying are recorded, monitored and included in reports used in assessing the impact of the policy.

5.
Licensees should report any incidents to the Australia Post managers named in their Licensed Post Office Agreement.  Contractors should report any incidents to the Australia Post managers named in their Mail Delivery Contracts.

6. If the alleged bullying involves an immediate manager, Licensees and Contractors should follow the instruction in the Licensee Harassment Policy and Mail Service Contractor Harassment Policy and write to the National Manager Workforce Diversity.

7.
The policy makes it clear that “victimising someone who has been involved in a complaint made under this policy will not be tolerated”.  Any repercussions arising from a complaint about bullying would be promptly and fully investigated.  If the complaint were substantiated, normal staff disciplinary processes would apply. 











Question:42

Topic: Headquarters Relocation
Senator Abetz asked:

Will Australia Post own or lease its new headquarters?

If leased, what will be the period of the lease?

What will be the annual rent?

When will the move take place? 

How long will it take to move? 

What is the anticipated cost of the move? 

What impact will the move have on the operating costs of headquarters?

Was Australia Post’s Corporate Social Responsibility and Sustainability Unit involved in the decision making process?

Answer: 

Australia Post will lease its new headquarters building for a period of 10 years, at an initial rent of $14.7m per annum.

The relocation is expected to commence in October 2009 and take 6-8 weeks.

The total anticipated cost for fit-out of the new building is approximately $70m, which will be depreciated over the term of the lease.

The relocation will involve the consolidation of a number of existing sites with the overall impact on Headquarter operating costs over the term of the lease expected to be around 4%.

All Divisions and Business Units have been involved, with a number of employee accommodation working groups convened to assess, review and recommend various concepts for the fit-out of the building, namely prototype offices and workstations.  The building provides an appropriate standard of accommodation and once complete will have a 5 Star Economically Sustainable Development (ESD) rating.











Question:43

Topic: Right of Entry
Senator Lundy asked:

1. On 2 July 2004, Australia Post was successful in their application to revoke “the Permit to Visit & Inspect Workplaces” of Joan Doyle, the Victorian Branch Secretary of the CEPU Postal and Telecommunications Branch.  What people resources both internal and external did Australia Post use in this matter? What was the cost in total to Australia Post?

2. On 2 July 2004, Joan Doyle applied for a new Permit.  Australia Post opposed the granting of a Permit but a Permit was granted after a hearing and by a Determination on 16 March 2005. What people resources both internal and external did Australia Post use in this matter?  What was the cost in total to Australia Post?

3. On 13 March 2008, Joan Doyle applied for a new Permit upon the expiry of her three-year Permit.  Australia Post requested the right to be heard on the matter as to whether Joan Doyle is a “fit and proper” person to hold a Permit. What people resources both internal and external did Australia Post use in this matter?  What was the cost in total to Australia Post?

Answer: 

1. Internally – up to two lawyers acting on instructions from Human Resources and Operations areas.  Externally - lawyers from Minter Ellison and Counsel were engaged to provide legal advice and representation.  The total cost of external legal fees and disbursements was $118,008.18.

2. Internally – up to two lawyers acting on instructions from Human Resources and Operations areas.  Externally - lawyers from Minter Ellison and Counsel were engaged to provide legal advice and representation.  The total cost of external legal fees and disbursements was $17,898.70.

3. Internally – up to two lawyers acting on input from relevant State and National Human Resources Managers.  Ten employees of Australia Post gave evidence during proceedings.  Externally – lawyers from Minter Ellison and Counsel were engaged to provide legal advice and representation.  The total cost of external legal fees and disbursements was $130,750.66.











Question:44

Topic: Number of Employees Directed to Examinations by Company Doctors
Senator Lundy asked:

Please specify the number of appointments booked for employees to attend Australia Post company doctors (known as Facility Nominated Doctors or FNDs) for all purposes by State and for Australia as a whole in the last financial year and to date for 2007/2008.

Please specify the authority used or program under which these appointments were made – i.e. under section 57 of the Safety, Rehabilitation and Compensation Act, under Clause 10 of the Principal Determination, or under the Injury (Early Intervention) Management Programme – by State and for Australia as a whole in the last financial year and to date for 2007 / 2008.

Answer: 

The numbers of appointments booked for employees to attend Facility Nominated Doctors for all purposes, by State and nationally, for 2006/2007 and year to date for 2007/2008 were as follows:

	
	2006/2007
	2007/2008 (to 31 May 2008)

	HEADQUARTERS
	60
	43

	NSW/ACT
	1266
	1150

	VIC/TAS
	1558
	1283

	QLD
	851
	980

	SA/NT
	236
	290

	WA
	324
	460

	NATIONAL TOTAL
	4295
	4206


The authority/program under which these appointments were made, by State and nationally, for 2006/2007 and year to date for 2007/2008 were as follows:

	2006/2007

	
	Injury (Early Intervention) Management Program
	Fitness for Duty Assessments under Clause 10 of Principal Determination 
	Section 57 under Safety, Rehabilitation and Compensation Act  
	YEAR TOTAL

	HEADQUARTERS
	49
	11
	-
	60

	NSW/ACT
	1134
	129
	3
	1266

	VIC/TAS
	1275
	283
	-
	1558

	QLD
	849
	1
	1
	851

	SA/NT
	232
	1
	3
	236

	WA
	312
	9
	3
	324

	NATIONAL TOTAL
	3851
	434
	10
	4295

	2007/2008 (to 31 May 2008)

	
	Injury (Early Intervention) Management Program
	Fitness for Duty Assessments under Clause 10 of Principal Determination 
	Section 57 under Safety, Rehabilitation and Compensation Act  
	YEAR TOTAL

	HEADQUARTERS
	38
	5
	-
	43

	NSW/ACT
	1011
	138
	1
	1150

	VIC/TAS
	1071
	212
	-
	1283

	QLD
	974
	6
	-`
	980

	SA/NT
	287
	-
	3
	290

	WA
	430
	29
	1
	460

	NATIONAL TOTAL
	3811
	390
	5
	4206












Question: 45

Topic: Injured Workers
Senator Lundy asked:

Please specify the number of incident reports (known as P 400s) submitted by employees in 2006 / 2007 by State and for the whole of Australia.

Please specify the number of new and active compensation claims made by Australia Post employees in 2006 / 2007 by State and for the whole of Australia.

Please specify the number of Lost Time Injuries in Australia Post in 2006 / 2007 by State and for the whole of Australia.   

Answer: 

The number of incident reports submitted in 2006/2007 was as follows:

	State
	Incident Reports

	New South Wales
	4,692

	Victoria/Tasmania
	3,935

	Queensland
	2,556

	Western Australia 
	1,221

	South Australia/Northern Territory
	1,131

	TOTAL
	13,535


The number of new and active compensation claims in 2006/2007 was as follows:

	State
	New Claims
	Active Claims 

(at end of 06/07)

	New South Wales
	1,032
	444

	Victoria/Tasmania
	1,056
	420

	Queensland
	396
	107

	Western Australia 
	178
	151

	South Australia/Northern Territory
	236
	144

	TOTAL*
	2,898
	1,266


[* 2,489 claims were settled in the period, of which 409 remained open and are included in the total active claims figure.]  

The number of Lost Time Injuries in 2006/2007 was as follows:

	State
	Lost Time Injuries

	New South Wales
	158

	Victoria/Tasmania
	103

	Queensland
	94

	Western Australia 
	49

	South Australia/Northern Territory
	59

	TOTAL
	463












Question: 46

Topic: New Western Delivery Centre, Vic.
Senator Siewert asked:

Can you confirm that Australia Post intends to close the West Footscray, Newport and Sunshine Delivery Centres?

Is it Australia Post's intention to centralise those delivery services in a new facility in Fairbairn Road, West Sunshine.

How many full time permanent jobs will be lost as a result of the closures and centralisation?

Will staff, either current or new, at the centralised facility be employed on different employment arrangements than those employed at the Centres that will be closed, for example, different spans of hours, different pay rates, different status – full time, part time or permanent, casual?

If yes, please detail the types of new employment arrangements and the expected number of staff employed under each different employment arrangement?

How many contract workers will be employed by the new centralised service? 

Answer: 

Yes - Sunshine, West Footscray and Newport Delivery Centres will close on 4, 11 and 18 July 2008 respectively.

Yes - delivery services will operate out of the new purpose built Western Delivery Centre (WDC).  

No full time permanent jobs will be lost.

Insofar as employment arrangements at the WDC are concerned, all current staff will retain their current entitlements.  Four staff members, reporting to the WDC will be based at the Altona Post Office.  All positions which subsequently become vacant or new positions that are created to accommodate business growth will be reviewed against operational needs and Australia Post will implement the most cost effective options that do not compromise service to customers. 
Six current contractors will continue work at the WDC.











Question:47

Topic: Efficiency Dividend
Senator Birmingham asked:

Did Australia Post seek an exemption from the application of the one-off two per cent efficiency dividend?

If so, why did Australia Post feel it needed to apply for this exemption, to whom did it apply and was the exemption granted?

If the efficiency dividend applies, how will Australia Post manage the funding cut and what, if any, programs will be cut to accommodate it?  Can Australia Post outline the source [e.g. the Minister, the Department of Finance and Deregulation] of any suggested savings measures? 

Is Australia Post budgeting for an operating loss and, if so, is it because of the application of the efficiency dividend?

Answer: 

No - as a Government Business Enterprise, Australia Post is not subject to the Government’s efficiency dividend process.











Question:48

Topic: Finance Management and Accountability Act – Regulation 10 Authority
Senator Birmingham asked:

Has Australia Post made in the last six months any request, in accordance with the Financial Management and Accountability Act, for Regulation 10 Authority from the Finance Minister?  If so, why was this authority sought?  

Answer: 

No – as a Government Business Enterprise, Australia Post is not covered by the Financial Management and Accountability Act.











Question:49

Topic: Staffing Issues
Senator Birmingham asked:

What is the total number of permanent staff employed on a:

a) full-time basis?

b) part-time basis?

c) part-time equivalent basis?

How many employees are employed on contract and what is the average length of their employment period?

What are the base and top level salaries of:

a) APS level 1 to 6 officers?

b) Executive level officers?

c) Senior Executive Services officers?

d) equivalent officers employed?

How many officers are employed at executive level and SES level?

How many permanent staff have been recruited since 26 November 2007?  What level are these staff?

How many temporary positions exist or have been created since 26 November?

Since 26 November, how many employees have been employed on contract and what is the average length of their employment period?

Answer: 

At 31 May 2008, there were 24,260 permanent full time staff and 8,955 permanent part-time staff employed by Australia Post.  The corporation does not have a “part-time equivalent basis” category of employment.

At 31 May 2008, there were 1385 employees on contract.  Their average length of service with Australia Post was 17.5 years.

Base and top level salaries for Australia Post administrative officers (levels 1 – 6) are:

A1 = $32,785 - $37,944

A2 = $39,118 - $44,539

A3 = $46,167 - $53,737

A4 = $56,421 - $63,902

A5 = $66,910 - $69,444

A6 = $77,691 - $80,199

Base and top level salaries for executives are:

Band 1 = $122,600 - $183,800

Band 2 = $205,100 - $307,600

Band 3 = $339,700 - $566,200

At 31 May 2008, 222 staff were employed at executive level.

The following table details permanent staff recruited since 26 November 2007 and their level:

	Designation
	Number
	Designation
	Number

	Engineer*
	1
	Administrative Officer  - A3
	9

	Trainee Parcel Post Officer*
	1
	Administrative Officer - A4
	9

	Parcel Post Officer*
	2
	Administrative Officer  - A5
	9

	Postal Transport Officer*
	61
	Administrative Officer - A6
	10

	Senior Stores Supervisor*
	4
	Postal Technical Officer 4
	6

	Postal Manager Grade 1
	1
	Sprintpak Officer 1
	1

	Trainee Postal Services Officer*
	114
	Sprintpak Officer 2
	1

	Postal Services Officer*
	83
	Customer Service Consultant 2
	2

	Trainee Postal Delivery Officer*
	634
	Customer Service Consultant 3
	1

	Postal Delivery Officer* 
	91
	Delivery Manager 2
	9

	Senior Postal Delivery Officer*
	3
	Administrative Officer - A7 (Contract)
	9

	Postal Delivery Coordinator Grade 2
	2
	Administrative Officer -A8 (Contract)
	12

	Trainee Mail Officer*
	75
	IT Band 3 
	1

	Mail Officer*
	38
	IT Band 4  
	1

	Mail Officer (Teams)*
	1
	Corporate Solicitor (Contract)*
	1

	Administrative Officer - A1
	1
	Executive (Contract)*
	11

	Administrative Officer - A2
	4
	TOTAL 
	1200


[* these positions do not have different levels]

At 31 May 2008, there were 264 temporary (B Class) positions, 166 of which were created since 26 November 2007.

At 31 May 2008, 33 people had been employed on contract since 26 November 2007, with an average length of employment with Australia Post of 3.4 months.











Question:50

Topic: Government Appointments
Senator Birmingham asked:

What appointments have been made by the Government (through Executive Council, Cabinet and Ministers) to Statutory Authorities, Executive Agencies and Advisory Boards?

What are the respective appointees’ credentials?

How many vacancies remain to be filled by Ministerial (including Cabinet and Executive Council) appointments?

How long have the positions been vacant?

Answer: 

As at 31 May 2008, no appointments had been made to the Board of Australia Post by the current Government.  

At that date, there was one position on the Board which had been vacant since 13 September 2006.  A second position became vacant on 1 June 2008.











Question:51

Topic: Government Grants
Senator Birmingham asked:

What grants have been approved by Ministers from within their portfolios?

Answer: 

Australia Post is neither in receipt of nor due to receive any Ministerial grants.
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