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Allison, Bartlett, Bishop, G. Campbell, Conroy, Evans, Hurley, Kirk, Ludwig, Nettle and
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Committee met at 9.03 am
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Ms Michelle Frew, Acting Assistant Secretary, Ministerial and Communications Branch
I nfor mation Technology and Office Services
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Ms Marie-Louise Smith, Acting Assistant Secretary, Temporary Entry Branch
Mr Malcolm Paterson, Acting Assistant Secretary, Business Branch
Mr Peter Job, Director, Business Branch
Ms Julie Campbell, Director, Agent Initiatives and Monitoring Section
Ms Jacki Hickman, Assistant Secretary, Delivery Information Branch
Output 1.2: Refugee and humanitarian entry and stay
Mr Peter Hughes PSM, First Assistant Secretary, Refugee, Humanitarian and I nterna-
tional Division
Mr Robert Illingworth, Assistant Secretary, Onshore Protection Branch
Ms Robyn Bicket, Assistant Secretary, Humanitarian Branch
Mr Barry Welsby, Acting Assistant Secretary, International Cooperation Branch
Output 1.3: Enforcement of immigration law
MsLyn O’ Conndll, First Assistant Secretary, Detention Services Division
Ms Lynne Gillam, Acting Assistant Secretary, Detention Services Framework Branch
Mr Dermot Casey, Assistant Secretary, Detention Health Taskforce
Mr David Doherty, Assistant Secretary, Detention | nfrastructure Management Branch
Mr Jim Williams, Assistant Secretary, Detention Contract and Services Branch
Mr Vincent McMahon PSM, First Assistant Secretary, Border Security Division
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Mr Scott Matheson, Acting Assistant Secretary, Border Intelligence and Unauthorised Ar-
rivals Branch
Mr Todd Frew, Assistant Secretary, Entry Policy and Procedures Branch
Mr Stephen Allen, Acting Assistant Secretary, Border Security Systems Branch
Mr Neil Mann, First Assistant Secretary, Compliance Policy and Case Coordination Di-
vision
Mr John Bloomfield, Acting Assistant Secretary, Character, Cancellations and I nvestiga-
tions Branch
Mr Garry Fleming, Assistant Secretary, Case Management Support Branch
Ms Sally Babbage, Assistant Secretary, Case Management Framework Taskforce
MsYole Daniels, Assistant Secretary, Compliance Framework Branch
Mr Des Storer, First Assistant Secretary, Parliamentary and Legal Division
Mr John Eyers, Assistant Secretary, Legal Services and Litigation Branch
Output 1.4: Safe Haven
Mr Peter Hughes PSM, First Assistant Secretary, Refugee, Humanitarian and I nterna-
tional Division
Ms Robyn Bicket, Assistant Secretary, Humanitarian Branch
Output 1.5: Offshore asylum seeker management
Mr John Okely, Assistant Secretary, Property and Corporate Support Branch
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Outcome 2: A society which values Australian citizenship, appreciates cultural diversity
and enables migrantsto participate equitably
Output 2.1: Settlement services

Mr Peter Vardos PSM, First Assistant Secretary, Citizenship, Settlement and Multicul-

tural Affairs Division

Ms K ate Pope, Assistant Secretary, Settlement Branch
Output 2.2: Trandating and inter preting services

Mr Peter Vardos PSM, First Assistant Secretary, Citizenship, Settlement and Multicul-

tural Affairs Division

Ms Mary-Anne Ellis, Assistant Secretary, Citizenship and Language Services Branch

Mr Chris Greatorex, Director, Trandating and I nterpreting Service National
Output 2.3: Australian citizenship

Mr Peter Vardos PSM, First Assistant Secretary, Citizenship, Settlement and Multicul-

tural Affairs Division

Ms Mary-Anne Ellis, Assistant Secretary, Citizenship and Language Services Branch
Output 2.4: Appreciation of cultural diversity

Mr Peter Vardos PSM, First Assistant Secretary, Citizenship, Settlement and Multicul-

tural Affairs Division

Dr Thu Nguyen-Hoan PSM, Assistant Secretary, Multicultural Affairs Branch
Outcome 3: I nnovative whole-of-gover nment policy on I ndigenous affairs
Output 3.1: Whole-of-gover nment coor dination of policy development and service deliv-
ery for Indigenous Australians

Ms Helen Hambling, General Manager, Policy Branch

Ms Dianne Hawgood, General Manager, Partnership and Shared Responsibility Branch

Ms Jennifer Bryant, General Manager, Performance, Single Budget and Streamlining

Branch

Ms Kerrie Tim, General Manager, Leadership Development Branch

Mr Brian McMillan, Manager, | nvestigations Unit,

Mr Adrian Brocklehurst, Manager, Administration Unit

Ms Kathryn Shugg, Manager, Policy Innovation Unit
Output 3.2: Servicesfor IndigenousAustralians

Mr Greg Roche, Acting General Manager, Land and Resources Branch

Mr Paul Omaji, Manager, Resources, Reconciliation and Repatriation Unit
Refugee Review Tribunal

Mr Steve Karas AO, Principal Member

Mr John Blount, Deputy Principal Member

Mr John Lynch, Registrar

Mr Rhys Jones, Deputy Registrar

ACTING CHAIR (Senator Scullion)—I declare open this public meeting of the Senate

Legal and Constitutional Legislation Committee. The committee today will commence its
examination of the Immigration and Multicultural and Indigenous Affairs portfolio,
proceeding according to the order on the circulated agenda. The committee will begin
proceedings by examining the Refugee Review Tribunal, which will be followed by general
questions to the department.
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The committee has authorised the recording and rebroadcasting of its proceedings in
accordance with the rules contained in the order of the Senate dated 31 August 1999. The
committee has agreed to the date of 16 December 2005 for the receipt of answers to questions
taken on notice and additional information. The committee requests that answers be provided
to the secretariat in el ectronic format where possible.

| welcome Senator Amanda Vanstone, the Minister for Immigration and Multicultural and
Indigenous Affairs. | also welcome Mr Andrew Metcalfe, the Secretary of the Department of
Immigration and Multicultural and Indigenous Affairs, and other officers of the department
and associated agencies.

I remind officers that the Senate has resolved that there are no areas in connection with the
expenditure of public funds where any person has the discretion to withhold details or
explanations from the parliament or its committees, unless the parliament has expressy
provided otherwise. | also draw to the attention of witnesses resolutions agreed to by the
Senate on 25 February 1988, ‘Procedures to be observed by Senate committees for the
protection of witnesses', and in particular to resolution 110, which statesin part:

Where a witness objects to answering any question put to the witness on any ground, including the

ground that the question is not relevant or that the answer may incriminate the witness, the witness shall
beinvited to state the ground upon which objection to answering the question is taken.

| also draw attention to resol ution 116, which states:

An officer of a department of the Commonwealth or of a State shall not be asked to give opinions on
matters of policy, and shall be given reasonable opportunity to refer questions asked of the officer to
superior officers or to aMinister.

Witnesses are reminded that the evidence given to this committee is protected by
parliamentary privilege. | also remind officers that the giving of false or misleading evidence
to the committee may constitute a contempt of the Senate. | note that there are no outstanding
answers to questions on notice from the budget estimates round. | thank the minister and
departmental officers for their responses.

Senator CROSSIN—Mr Acting Chair, | seek a point of clarification. Isit the case that this
committee is not standing adj ourned between three and four o' clock this afternoon?

ACTING CHAIR—I understand that to be the case.

Senator CROSSIN—I would like to move an amendment. | know the general public
probably think we all do not have alifein this house, and if we do not stop for the Melbourne
Cup, that will absolutely confirm it. In the interests of sanity, | think we should take at least a
half-hour break and go and watch the cup.

ACTING CHAIR—I am quite happy to have a private meeting at the start of the lunch
hour to discuss that. Do we have some questions for the RRT?

Senator Vanstone—Could | aso raise a point. It is entirely up to the committee what it
does in respect of that matter. | am tempted to express my view, but | will not.

Senator LUDWIG—That would be the first time, Minister.

Senator CROSSIN—Wait on, Senator Ludwig. | might have an ally here. That would be
the first time too, probably.
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Senator Vanstone—Both the secretary and | have opening statements to make, but | think
they flow into the departmental issues rather than the tribunal, so | just mention that we think
it is better to do that when the tribunal is finished.

Senator CROSSIN—I thought you were going to support my request to break for the cup,
Minister.

Senator Vanstone—It is a temptation to interfere with the proceedings of a committee, and
if you accept it on this occasion you have to accept it on others. | would not want you to
appear fickle.

Senator CROSSIN—Never.
Senator Vanstone—I might have aword privately with the chair before the lunch break.
Senator CROSSIN—Good idea.
[9.08 am|
Refugee Review Tribunal

Senator BARTLETT—Firstly, in regard to the pledges that were made by the Prime
Minister in June, following the reasonably public negotiations with some members of his own
party about time limits et cetera being put into law, which | think has now happened: can you
give me an indication of how comfortable the RRT is with being able to meet those guidelines
and how much a change that means for you from what was happening previously?

Mr Karas—As you are aware, time lines in relation to the tribunal finalising its cases has
been raised at the previous estimates hearing, and it is something which the tribunal has been
working on. Since the Prime Minister made the announcement in June, the tribunal has put
into effect a number of changes and alterations to its procedures and processes to try to meet
the 90-day limit in relation to the finalisation of cases from the time of lodgment to the time
the decision is made.

At the time of the announcement by the Prime Minister, there were a number of cases in
compactus, if we can use that expression, and the tribunal is steadily working through them.
Up until recently, | think there were only some 132 cases still awaiting constitution and there
were no unconstituted cases older than 90 days since the DIMIA file had been received, and
there are about 49 cases awaiting the DIMIA file. In relation to the cases that have been
allocated to members, about 822 cases are with members, or 86 per cent or thereabouts of the
caseload, and 193 cases are older than the 90 days since the DIMIA file was received—that is
as at 27 October 2005.

Generally, in relation to the tribunal’s activities, prior to the announcement by the Prime
Minister a number of cross-appointed members who had an RRT exclusivity in their work
prior to their being cross-appointed were being trained and had taken on a number of cases on
the Migration Review Tribunal. Those members have now been brought back to the Refugee
Review Tribunal, and a number of members of the Migration Review Tribuna are being
trained and do have cases from the Refugee Review Tribunal.

In addition, the principal member of the tribunal has issued directions which were made in
consultation with stakeholders as to its procedures and processes to ensure that the 90-day
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limit is met in the majority of cases. We are aware as well that we will have to report to the
minister, who may then have to report to parliament on those cases that have not been
completed within the 90-day period. As for the numbers, | might just ask the registrar.

Mr Lynch—Just to add to what the principal member has said, we certainly were
challenged some months back by an increase in lodgments; through the months of April, May
and June this year there were high lodgment rates. We have now broken the back of those
backl ogged cases and, from a high in excess of 350-odd cases at the end of July, we have now
brought the number of cases on hand that are older than 90 days, which are all with members,
down to the figure of 193 that the principal member mentioned. We are confident, with the
range of measures that the principal member mentioned, as well as the recruitment of
additional staff and the cooperation of the industry, that we will continue to reduce that figure
of 193 through to early next year, when we believe that we will be able to reall ocate some of
the member resources that we have brought from the MRT to meet this challenge and return
them to the MRT before the end of the financial year.

Senator BARTLETT—With the new laws that have just been put in place—they are now
operational, as | understand it; is that correct? It is now a legisated requirement, that 90-day
limit?

Mr Karas—I| do not know whether or not royal assent has been given yet to the

legidlation. | understand it was introduced on 15 September, but | am not too sure—it is with
the House of Representatives, | am advised.

Senator BARTLETT—They have not finished with it yet, okay. Can | just clarify
something. There will be a new requirement for you to produce a report for tabling in
parliament; will that only apply to new cases that come online after the law is operational, or
will you immediately produce a report on any that are currently over the 90-day limit, as you
have just outlined?

Mr Lynch—TFor thefirst report, we will be reporting, according to the terms of the bill asit
stands, on all cases outstanding and outside 90 days as of the date of royal assent.

Senator BARTLETT—RIight. So that would include the numbers that you have just
outlined to me?

Mr Lynch—If they are not completed by the date of royal assent.

Senator BARTLETT—Are you able to give me an indication of what the main countries
of origin are that you are currently dealing with?

Mr Blount—Certainly. A major component of the caseload in terms of those cases being
finalised now and over the last year or so have been Irag and Afghanistan, but that is now
changing. The rate of lodgments with the tribunal from those two countries has been relatively
low this financial year, and | would expect that they would start falling down proportionally in
the overall casdoad. The largest single country at the moment is the People's Republic of
China and there are significant numbers of cases from countries such as India as well. After
that, it is very scattered at the moment.

Senator BARTLETT—With regard to the Chinese cases, | had understood that the
numbers there were increasing, or the proportion at least. Going back to country information
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as well, | know that you always have to take each individual case on its merits, but | know
that many of those Chinese cases relate to people who claim to be Falun Gong practitioners
and at risk of persecution. My understanding is that the evidence about the veracity of the
claims of persecution has been mounting up. How updated is the country information on
Chinathat you are using in assessing those sorts of claims?

Mr Blount—It is ongoing. As new information comes to hand, it gets added to the
database that is available to members. That comes from a number of sources, such as
international non-government agencies and the annual update from the US human rights
reports. When we are looking up something specific with regard to a particular case, it might
even be material that is available on the Falun Dafa web site itsdlf. It depends very much on
what the matter isin the particular case. Falun Gong is an issue where the country information
has in fact varied somewhat over time, and | think that is reflected in some of the approval
rates for those countries. Certainly, that is something that is ongoing. There is not some fixed
body of information on a particular date that is relied upon for a period henceforth.

Senator BARTLETT—It has been put to me a number of times—and | realise that
information can change over time—that there has been a problem with some of the appeals
before the tribunal about the veracity of the claims of persecution that people would be risk of
if they are returned and whether or not they are just able to be safe if they keep their head
down. | know it is difficult for you to make a definitive statement to a blanket question, but is
it now the case that there is a recognition by the tribunal that there is significant substance to
the general prospect of persecution of people who are known to be Falun Gong practitioners?

Mr Blount—There are two things that impact on the kinds of responses to those situations.
Firstly, as | say, the country information has changed over time, including with regard to that.
Secondly, there was al so some guidance from the courts which goes directly to the issue of the
extent to which people can be expected to avoid persecution by modifying their profile or
their overt acts. Those impact on it.

| think that at one stage it was a simpler matter to look at whether a person had more public
activities or not. | think that is less the case, both in terms of the particular information with
regard to Falun Gong and with regard to the law. | have not personally been doing Falun
Gong cases recently, but | understand the issue in many instances is simply whether the
person is in fact a Falun Gong practitioner. The Falun Dafa Association of New South Wales
has advised us that, from their perspective, the number of people claiming to be Falun Dafa
practitioners through the protection visa system seems to be much larger than the number of
peopl e that they know of who are Falun Dafa practitioners who are seeking protection.

Senator BARTLETT—I appreciate that.

Senator LUDWIG—When isthe annual report due?
Mr Karas—It was tabled in the Senate on 25 October.
Senator CROSSIN—Out of session.

Mr Karas—Yes, out of session. | have got a copy here which | am happy to hand up if you
would likeit.
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Senator LUDWIG—No. | was just making sure that you have got one there in front of
you. | will not ask about the normal statistical information that you provide, because you have
got it there. Sometimes in the past we have been challenged by having estimates a little bit
earlier, when the annual report has not been finalised in time. We are fortunate this time
around. You have had now an opportunity to look at both the Palmer report and the Comrie
report, and particularly at how they might impact on the decision-making of the RRT. Have
you examined those reports and reflected upon some of the statements that have been made? |
know that they are predominantly to do with the migration area and not so much to do with
the RRT, but | think there was criticism of a lot of areas and the way DIMIA functioned and
the way the processes worked. Was there anything that you could learn out of that and did you
take on board some of the processes and procedures that needed to be |ooked at?

Mr Karas—We have looked at the reports. The impact or the effect basically has been in
relation to information, so far as we can see, in relation to the tribunal, and the availability of
information to DIMIA to enable perhaps officers in the field and others to be able to see
whether people who allege that they do have an application to the tribunal doin fact have one.
My understanding is that the relevant officers of DIMIA, as well as those of the tribunal, are
working closely together in the formation of the case management system which the tribunal
is looking to adopt early in the new calendar year. In relation to the general philosophy, if |
can use that expression, behind both of the reports, in relation to the tribunal, as has been said
on a number of occasions now, ongoing training with members and the initial induction is
skewed in a way where members, given their experience, training, background and
qualifications, are able to bring a mind to the requirements of the legidation to enable them to
ensure that our mechanism of review is fair, just, economic and as quick as required by the
legidation.

Mr Lynch—If | might add to that briefly: we are sensitive to some of the learning that can
be obtained from those reports, not only in terms of IT enhancements, which the principal
member has mentioned also on previous occasions before the Senate, but in terms of the
cultural issues, the decision-making mindset that others have raised with the Senate in other
circumstances—for example, in the inquiry. We do, as the principal member says, engage in
professional development. We maintain that at a high level. But we have also invited the
secretary of the department to share his thoughts on change management within DIMIA with
us at our members national conference in August this year and we are closely aware of the
learning that can be obtained from the lessons of those two reports. So we do not believe that
we have a single mindset within both tribunals in terms of our decision-making culture.

Senator LUDWIG—I want to come back to case management. You are introducing a new
case management system. Is that based on any other system? | know that the Federal Court
has a new system.

Mr Lynch—We have been devel oping the prospect of a joint case management system to
enable the two tribunals' application processes and decisi on-making regimes to be undertaken
in a much more effective and focused way. We have been working on that development over
the last two to three years. Through the services of Volante, a firm that we have brought on
board to assist with this development, we produced a scoping study earlier this year which is
now being built on with a systems devel opment that we hope will be in place by March-April
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next year. In the course of that development, we have been closely engaging with DIMIA to
ensure that our needs for data from DIMIA and vice versa can be met. So we are well
advanced and on budget with that particular devel opment.

Senator LUDWIG—Is that out of your existing funding or have you received additional
funding to support that?

Mr Lynch—We made provision for that in our appropriations earlier this year. The total
capital budget is $2.289 million. We have an ongoing service and maintenance arrangement
which should cost about $770,000. We are in dialogue with DIMIA about this particular
devel opment and we may engage further with them as their system needs devel op.

Senator LUDWIG—So that is coming out of your existing appropriations. In other words,
you have made allowance for that. | think that is the answer that you gave?

Mr Lynch—Yes.

Senator LUDWIG—You areintalks with DIMIA, as we drive towards the next budget, to
make allowance for that, so | will leave it for questioning in February or May, as the case may
be. Have you looked at compatibility with other systems—the Federal Court and the AAT?
Obviously you are now working jointly in this regard with the MRT.

Mr Lynch—Yes. | should have clarified earlier that we have consulted with other tribunals
in selecting Volante. We have used the resources of the AAT. They very kindly lent ustheir IT
director to assist with the tender process and the development of our specifications for the
system. So there has been a two-way learning process, at least with AAT. We have looked at
the Federal Court system, but for our particular portfolio needs we have decided on a brand
new concept which meets our requirements to not only manage the casel oad that we have, and
the very volatile caseloads in both tribunals, but also our interaction with DIMIA, the
parliament, the minister and so forth. For example, with the 90-day time limit reporting
requirement to the parliament, we anticipate we will meet al the requirements of the
parliament in answering questions and issues about where the caseload is at a given time,
whether children were represented or not represented and so forth—issues like that. It will be
a system that will assist members in managing their own caseloads much more effectively
than is the case at the moment. It will be very user friendly. We are thinking of calling the new
system ‘ Casemate’ because it will be so friendly to the user.

Senator LUDWIG—In your annual report, you normally provide statistical analysis of the
number of cases, the number of cases that are outstanding, how many you are meeting and
how many have been refused. But the area | want to look at is in the student visa area
particularly. | am not sure whether you depack your figures down to that level—that is, where
a student visa has been breached and the student is then either detained or moved, whether
they end up in the RRT, they then look for an exercise of ministerial discretion or they make
other claims? Do you track to that level ?

Mr Lynch—Because of the close operations of the two tribunals, clients of the one tribunal
can be more readily tracked today than, say, 18 months ago. Because of the co-location of the
tribunals, the same staff are now across-appointed to services both tribunals. So tracking
individual applicants from one tribunal to the other is much more readily undertaken. But |
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could not give you any figures today about how many students are applicants before the RRT.
We do have some information on the applicant rate of students before the MRT, of course.

Senator LUDWIG—What | do not want to do is put you to a lot of significant analysis.
But if you do have rates of student visa breaches that appear before the MRT and the RRT and
the reason for it—if it is MRT, the reason for and type of application and, if it is the RRT,
whether it is for ministerial discretion, whether they have been through the MRT first and
whether there has been second application made in the RRT.

Mr Lynch—The present case management system would not record that. We have a
system of referrals of cases for ministerial consideration, which we have spoken about
previously. But we would not be able to provide that sort of data to you right now.

Mr Blount—Could | add, though, that anecdotally | think that the incidence of protection
visa applicants who were already in Australia on student visas is probably significantly lower
than it perhaps was in the early and mid 90s, when that was a very significant source of
applicants. My impression is that it is significantly less today.

Senator LUDWIG—I will go back to the department at some point in the relevant output.
There are a number of cases that seem to be highlighted. We are obviously increasing our
educational presence overseas; we are attracting a significant number of overseas students to
Australia. | was just wondering where they then might end up—some of them have excellent
education and are in employment in Australia or overseas, but some do not. | wanted to know
where they were going.

Mr Blount—Certainly in the past—in the early and mid 90s—there seemed to be
something of a nexus between the streams.

Senator LUDWIG—You can take it on notice and have a look, but if it is going to
significantly soak up some resources then | will abandon it and go back to DIMIA.

Senator NETTLE—I just wanted to go back to your opening comment about the number
of cases. If | look at the Prime Minister’s mediareleasein June, he said:

DIMIA will complete all primary assessments of applications for Permanent Protection Visas from the
existing caseload of Temporary Protection Visa holders by 31 October 2005.

That is Monday. | was not 100 per cent sure whether the figures that you gave us of the
outstanding 193 cases were TPV holders making permanent protection visa applications or
whether they were a broader category.

Mr Lynch—I will answer that. The Prime Minister’s announcement relating to the date of
31 October for completion of those TPV matters applied in respect of the department. The
requirement on the tribunal was to aim towards completing its cases within 90 days. The 193
cases that the principal member mentioned as still outstanding and which are older than 90
days are a mix of cases, both community and further protection visa—TPV—cases. Probably
the larger proportion of those would be community cases—cases which were drawn from the
community—rather than cases where people may have originally arrived unauthorised
without a visa.

Senator NETTLE—Is it possible to get that breakdown of the 193 |eft of which are TPVs
and which are community cases?
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Mr Lynch—Certainly.

Senator NETTLE—I was listening to your answer to Senator Ludwig about what things
the RRT has done in response to the criticisms of the Comrie and Palmer reports. | wastrying
to pinpoint what practical action had been taken. | noted your comments about ‘ Casemate’,
your new | T system, and | noted the comments about inviting Mr Metcalfe to come and speak
at your conference. Are there any other practical measures that the RRT has taken to address
those criticisms? Certainly, in those two inquiries, and in the recent Senate inquiry, there has
been some pretty damning criticism of the way in which the RRT is making decisions. Apart
from a new IT system and asking Mr Metcalfe to speak at your conference, what other
concrete steps are you taking to address those criticisms?

Mr Lynch—The principal member has addressed the ongoing professional devel opment of
the members of the tribunals. We do that in a very focused way. At our national conference we
had a former Chief Justice of Victoria address members on how to deal effectively with
applicants for review in terms of assessing credibility, conducting proper questioning
techniques, understanding the ethnic diversity and gender backgrounds of our applicants. We
employ that sort of training on an ongoing basis, exploring opportunities for any person with
expertise, whether it is in country information or in some other aspect of the conduct of a
review.

The conduct of members—their behaviours and that type of thing—is certainly something
that is very much on the minds of the tribunal. We draw from judicial criticism and
community criticism and take that on board. At our senior management group meetings we
discuss quality control issues and senior members are tasked to deal directly with the
members who work under their supervision. It is an ongoing task and it is one for which there
is no quick fix, if there was a quick fix needed. Certainly, we are sensitive to the criticisms
that have been made by the community and the principal member does meet the community,
either at formal meetings or informally. He recently met with the Law Institute of Victoriato
discuss some of their concerns about member behaviours.

| should emphasise that the criticisms that flow are very few compared to the large number
of cases that are heard and the large number of interactions that members and staff of the
tribunal have with applicants before the RRT. The principal member manages the complaint
process very effectively. We have personal supervision by the principal member of any
complaint against a member. He personally listens to the tape recording of the hearing and
makes an assessment on the advice of the deputy principal member and the senior member
responsible for the member who is the subject of the complaint.

So we fedl we have a comprehensive strategy, which is sensitive to reports such as the
Comrie and Palmer reports, to continue to enhance the capacity of members to act
professionally at all times. It is part of their code of conduct and they are assessed annually
against their performance, in terms of not only quality of decisions but also number of
decisions, timeliness of reviews and that type of thing.

Senator NETTLE—Thank you. | note you began by saying you invited a judge to come
and speak at your conference for the training. What assessment do you do of whether or not
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having the judge speak at your conference has resulted in any change in the way in which
members are addressing credibility issues, for example, which you mentioned?

Mr Blount—I am not sure that there is something which picks that up in a very specific
way. Astheregistrar mentioned, thereis, and has been, a whole ongoing process where people
speak and interact with regard to credibility, traumatised applicants, |latest legal devel opments
and country information—a range of things. So to do some kind of assessment of one
particular thing would require a totally artificial process of somehow holding al other factors
and isolating the one. It is not a neatly controlled scientific experiment. As | said, it is an
ongoing process for people to maintain professional standards. There is an ongoing appraisal
process, but there is so much variability in outcomes of various sorts—caseload, composition,
size of caseload, the changing legal, judicial environment and so on—that it is simply not the
kind of controlled experiment where you can take one thing out and track the consequences. |
do not think it is something for which | can really provide a precise or meaningful answer in
that respect.

Senator NETTLE—So you do not assess how effectively tribunal members are dealing
with the issues of credibility?

Mr Blount—Yes. You asked how we tracked the effect of the particular presentation. With
the issues of credibility, there are a number of feedback mechanisms. | have mentioned the
ongoing appraisal process, where senior members listen to a selection of hearings, read
decisions and so on. But of course, ultimately, the control feedback mechanism for us, to a
large extent, is the feedback in the courts, the judicial loop, in the same way as the purpose of
an administrative review system is to provide feedback to the primary decision makers. | also
think that one does not necessarily assume that there is some large, wrong thing happening
with regard to credibility. Credibility is an area where people need ongoing training and
ongoing judgment. But we would not accept that there is some large black hole that needs to
be remedied. Credibility is, of course, always an issue because, at the end of the day, we are
determining facts and what is said to usis a large part of the claims that are being put in front
of us.

Mr Lynch—It might be worth while reflecting on the number of finalisations that the RRT
has undertaken since 1993 and how many applications have been overturned in the courts for
credibility and a vast range of other reasons. There were nearly 65,000 decisions taken since
1993 and nearly 88 per cent of those applications for review before the Federal Court or the
High Court were dismissed.

Mr Karas—Asyou are aware, the courts have said that, given the subject matter which the
tribunal deals with, credibility is an issue. They have given markers, if | can use that
expression, as to how credibility should be tested and the way in which members should deal
with the applicants that appear before them. That is reflected in the member’'s code of
conduct. Recently there was a liaison meeting with community people in Melbourne. It was
decided from that meeting, given the concerns that were being expressed in relation to
credibility and how it was being tested, that the tribunal would move to producing some
guidelines which will be made available publicly in relation to credibility as such. There was
a loose subcommittee, if | can refer to it that way, arising from a previous liaison meeting
where matters like credibility were raised. At the last meeting it was suggested by people
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there from non-government organisations that, if there were guidelines of this nature, it would
assist them in preparing applicants for their appearances before the tribunal.

They referred to Canadian guidelines which are available in a similar area. We have now
charged the policy and procedures section within the tribunal with looking at this. The senior
member of the Refugee Review Tribunal in Melbourne is overseeing it, given the fact that it
arose out of a meeting down there. So we do hope that in the new year we will have some
guidelines produced which will be of assistance not only to members but also to the public, so
that the public has an idea of how the tribunal deals with credibility, given the fact that, asyou
say, it israised from time to time. The courts have also made comment in relation toit. As has
been explained by the registrar and others, out of the total proportion of cases that the
tribunals compl ete, there are very few cases that are overturned by the courts and even fewer
in relation to credibility findings. The training of tribunal members is such that, in the
majority of cases, when they do test credibility, they do it within the confines indicated by the
courts, and they do it in away which does not detract from the dignity or respect that they are
to show to applicants and others who appear before them.

Senator NETTLE—Mr Lynch, you talked about whether or not a quick fix was needed to
the operations of the RRT. Do you want to clarify whether you think a quick fix is needed?

Mr Lynch—I used that term, Senator, in response to the manner in which you framed your
question. | think the deputy principal member, John Blount, in his response articulated in a
much clearer way my sentiments on the culture of decision making. We do not believe thereis
a malaise, so there is no quick fix needed. Perhaps the question that you posed caused me to
respond that way. | do not think there is a need for any sort of quick fix. It is not the way we
do business. We consider our operations and our quality control mechanisms carefully and
introduce them over a period of time. We are dealing with very senior decision makers who
are drawn from a range of different backgrounds. Half of them are qualified lawyers and half
are from arange of other disciplines. These are al very independent minded people who have
their own professional views about how to conduct their own applications for review. They
are trained on the code of conduct and the credibility aspects of conducting interviews and so
forth.

We believe that we have a system that is not suffering any particular malaise. Certainly,
there will be disappointed applicants. You have heard about some of those in the inquiry into
the act. As the principal member said, we do try to respond to those. There is recognition that
the community would like to see some written guidelines, and that is something that we are
adopting, notwithstanding that we do have very comprehensive guidance through legal issues
papers on how to conduct credibility assessments, what the courts are thinking, what their
thoughts are on how to assess credibility and so forth.

Senator NETTLE—It certainly seems that having some guidelines would be a good idea.
Whether that is part of a quick fix or not is open to interpretation. The timeframe for those
guidelines: did you say that at the beginning of next year there might be some guidelines?

Mr Karas—Without putting a definite time on it, yes, it is being worked on now. We will
want to consult with interested parties in relation to them, as we did with the principal
member directions. | expect that we would like to circulate them to members to get an input
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from them as well before they are finally made available publicly. But we are happy to let you
have a copy of them in due course, Senator.

Senator NETTLE—Thank you. Would it also be possible to get a copy of the code of
conduct that you mentioned for RRT members?

Mr Karas—Yes.

Senator NETTLE—Thank you. You also mentioned the complaints mechanism; | just
wonder if we could get some figures for complaints. From the way in which Mr Lynch, |
think it was, was describing the system, do you make a determination about whether you
overturn decisions that are based—

Mr Karas—We do have a protocal in relation to complaints. There is a process which is
set out within the tribunal as to how they are dealt with. To date, from 1 July 2005 to 30
December this year, there have only been three complaints against members—none against
staff—and the three complaints were dismissed. Usually the process is that a letter of
complaint is received; that is made available to the senior member in charge, so to speak, of
the member, and to the member, to get their initial comments. If necessary, depending on the
nature of the complaint, the deputy principal member will confer with the senior member,
perhaps with the member as well, about making a report to me, not as to how the complaint
should be dealt with but as to the outcome. | might accept that, or if | want to go a bit further,
as | do on occasions, | call for the tape and listen toit. If in fact there is a suggestion that the
person has acted in an overbearing manner and perhaps not treated the applicant with respect
then the matter is considered. | then draft a letter of response, show it to the member, the
senior member and the deputy principal member for them to make any comments and then
that is sent to the complainant. A record is kept of the complaints that we do receive and also
of the responses that we make.

Senator NETTLE—Is the record of the complaint, and the responses, made available to
the complainant?

Mr Karas—Yes. After the process has been completed by the tribunal, aletter is sent to the
complainant about the complaint, saying how it is being dealt with, what is usually done and
the conclusion that we have come to. On occasions, given what might have occurred, they
may think that the case should be deconstituted from member A and constituted to another
member. If | come to that conclusion, it will be done; if | do not, | give them the reasons for it
and say that the matter will proceed with that particular member.

Senator NETTLE—Is there any external complaints mechanism? You have described the
internal process; what avenues are there for any external complaints to be dealt with?

Mr Karas—Complaints are also sometimes made to the Ombudsman, and the community
and the courts would usually be the other sources, | would think. In our liaison meetings—if |
could just add this—people do come along and raise matters there. We encourage them to do
so. We also ask them to give us agenda items. Often they do not, but, when we are talking to
them about our procedures, processes, devel opments and matters of that type, sometimes they
will then say, ‘Well, we' ve had this situation,” and on they will go and we will address it there.
And, if need be, we will also give them an appropriate response to it.
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Senator NETTLE—Which of those external complaint mechanisms can force the RRT to
act on any recommendation that is made as a result of the complaint?

Mr Karas—The courts, of course—we are bound by decisions of the courts. If the
Ombudsman does give us some directions on how something should have been done in
relation to a particular matter that they may have had, then we would be taking that on board
as well. But in my understanding we have not had that sort of detailed direction, if | can use
that expression, from the Ombudsman.

Senator NETTL E—You mentioned the annual assessment of members.
Mr Karas—The appraisal of members, yes.

Senator NETTLE—Can you provide us with the criteria by which that assessment is
carried out?

Mr Karas—Yes.

Mr Blount—It is quite detailed, so would you like us to provide that in writing, on notice?
There is a lengthy document which sets out the expectations, the materials that might be
drawn upon and then the actual criteria.

Senator NETTLE—That would be helpful, thank you. Mr Lynch mentioned that, of the
current RRT members, half have legal qualifications. Have | got that right?

Mr Lynch—Approximately half, yes. We did some interesting analysis the other day to
establish what level of remittals from the Federal Court related to members with legal
qualifications and what level related to members without. We found that there was no
significant difference between remittalsin respect of members' decisions where members had
legal qualifications and where they did not. That is perhaps one of the good indicators of the
level of training and the consistency of quality of decision-making: that there is not a
noticeable difference.

Senator NETTLE—I want to ask about your video links with detainees when an RRT
member is making a decision. Have you been having any problems with maintaining those
video links? | have had instances raised with me where a video link, for whatever reason—we
al know there are technical reasons for such things—shuts down. Is that a regular
occurrence? What happens in that instance? Does the RRT member continue to make the
decision, without being able to complete the interview with the detainee? Can you explain
that to me?

Mr Blount—The hearing would be completed. It does not happen very often. It was more
frequent when we were first using those kinds of links some years ago and with regard
perhaps to some particular remote locations. Nowadays the link seems to be more robust.
When it does cut out there is normally a break for five or 10 minutes. That is the most
common thing. | am not personally aware of instances where we have lost it completely, but,
if it was not the end of the hearing and if the link could not be restored, the hearing would
have to be adjourned and it would be resumed. We would not simply abandon a third of the
hearing because we had lost the link on a particular day.
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Senator NETTLE—Could you take that on notice for me: whether you are aware of any
circumstances where the links have not worked, for whatever reason, and the hearing has not
been adjourned.

Mr Blount—Do you mean where the link has been lost completely and the hearing is
therefore terminated at that point rather than being compl eted?

Senator NETTLE—Yes. | have had occasions described to me where the link has failed,
for whatever reason, and a determination was made in the case rather than there being a
continuation of the rest of the hearing by getting the video link back up again. | just wanted
you to have alook at that and find out whether you are aware of any circumstances where that
has happened.

Mr Blount—I am certainly not personally aware, but we can see what we can find out
about that.

Mr Lynch—That was in relation to the RRT, not the MRT?
Senator NETTLE—It wasthe RRT, yes.

Mr Blount—You do not know what the location was?

Senator NETTL E—I do not have that with me now; | am sorry.

ACTING CHAIR—Thank you very much. | now call the officers from the Department of
Immigration and Multicultural and Indigenous Affairs to the table.

[10.01 am]
Department of Immigration and Multicultural and I ndigenous Affairs
ACTING CHAIR—Minister, would you like to make an opening statement?

Senator Vanstone—Indeed | would. | just want to briefly make a couple of points. | am
sure the committee understands that the government recently committed nearly a quarter of a
billion dollars over five years outside of the normal budget process to address both specific
and broad ranging concerns raised by Palmer and Comrie. Many of those initiatives are under
way—I| am sure senators will have some questions about those—and some were under way in
fact before the government received either of the reports to which | have referred. | welcome
Mr Metcalfe, our new secretary, to his first estimates as the secretary. It is not his first
immigration estimates by a long shot, but it is certainly his first as the secretary. He is now
supported by three new deputy secretaries. | think it is clear that more human resources were
needed at the top of the department. | put on record my gratitude to the people who handled a
workload that we now see should have been spread between three. In particular, | thank
Philippa Godwin. As a deputy secretary, she took an enormous amount of the burden of work
that needed to be done, and | am very grateful for that.

A blueprint for change was tabled in parliament, as we indicated at the time of the Palmer
report that we would do. It relates to openness, accountability, client focus and better health
facilities for detainees and a much better trained and supported staff. They are the key aspects
of the response. | have great confidence in that. Of course, that is just the outline of the
response. We now have to put that into practice and that will happen over the coming months.
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| have been overseas recently, but | did notice some reports in relation to the Ombudsman.
While overseas, | was interested to read the apparent new news in some media that the
Ombudsman was looking at circumstances of a further 221 cases of possible wrongful
detention—at least we have the word ‘ possible’ in there now. | mention this because | am a
great supporter of a free press. They are the only link really between parliament in a big
country like Australia and the people and the only way for people to get an idea what is
happening. But they do have an obligation to report with some perspective. To present
something that was announced in April or early May as new news in October is somewhat
surprising. | will just leaveit at that.

Those cases were referred to the department, as | have said here before. Having established
the Rau caseg, it was immediately obvious that, while we could not believe something like that
could have happened, that assumption was not one that one should rely on. Therefore, | asked
the department to go back and look at every case. | have made the point before but it bears
repeating that it is only since 2000 that the department has been able to go back and ascertain
who later became lawful. As | have said before, that may be because they were found to be
lawful all along and took some time to find their visa, passport or whatever documents they
wanted to rely on. That may be because they later were made lawful as a consequence of a
court decision or, for example, a child becoming a citizen, having clicked over the 10 years.

Nonetheless, it bears repeating that the Ombudsman made the point that in all those cases
there are people who were detained for a short period of time while their identity and legal
status was ascertained. Of course, there are people whose status changed while in detention as
well. The handling of the additional cases appearing on systems reports is still the subject of
discussion with the Ombudsman’s office. | have made it clear in the Senate chamber that |
want all cases referred until we are happy that we have a system we can rely on. That will
require discussion because, as | have indicated, if someone was detained at 10 at night and
released at two in the morning they will till have been detained for a day, technically
speaking, and their case will gtill have to be referred. We have to find some way of not
overl oading the Ombudsman but also of making sure that these are properly looked at.

From July to October this year, there were some 16 cases that fit into that descriptor. The
majority, | am told, are a consequence of legal rulings—that is, someone presumably later
becoming lawful. We are looking at the use of that descriptor. | have pointed this out on
numerous occasions in press conferences, in estimates hearings and in the chamber. It just
does not seem that the media are able to grasp the detail behind this. It may mean, therefore,
that we have to change the descriptor to make it clearer becauseit is, | think, quite a damaging
thing to a department that in all other respects is doing a very good job to consistently have
the media writing up that 200 people have been wrongfully detained when it is not at al
certain that that is the case. | have made the point in the Senate chamber, and | continue to
make it, that rightfully detained is only oneissue. It isasmall part of it. You can be rightfully
detained and then not properly dealt with after that. It is the ‘after’ that was the consequence
in the two cases that we are referring to.

| would also like to make sure that we keep things about this department in perspective. It
is a busy department, a big department, that handles a huge volume of work. As an example,
in the 2004-05 financial year the department finalised hundreds of thousands of temporary
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and permanent visa applications. To break that down a bit, the skilled stream outcome was
nearly 78,000. That figure includes visas granted to people sponsored by an Australian
employer, a state or territory government or an Australian relative. It includes business
migrants, people with special talents and independent migrants with an occupation on the
skilled occupation list. | give that breakdown within that because some people might think
that that is a skilled migrant visa and that’s all you have to do—tick the form and we let you
in. Thereisalot more work behind those nearly 78,000 people.

Just over 33,000 visas were granted to partners of Australian citizens or Australian
permanent residents, and | wish their relationships well at the expiry of their two-year
temporary spouse visas. Over 3%z million visitor visas were granted, 430,000 of which were
by way of grant rather than ETA. This is a tremendous amount of work happening every
week, every day. There were 104,000 working holiday maker visas and over 174,000 student
visas. | am very pleased to note some 13,178 visas under the refugee and humanitarian
program—confirmation yet again that this government has consistently opened its doors to
refugees but has refused to accept as afirst priority people who can afford to pay acrimand a
spiv to get on a boat to bypass the UNHCR refugee system.

Over and above that, for the people coming in, 98,000 people were granted citizenship.
That means that, on average every week, the skilled component of the migration program
delivered about 1,500 skilled migrants and families. This year the annual migration program
in total will be about 140,000. That will mean 2,800 a week, roughly, if you work it out that
way, need to be done—over 3,000, nearly 3%z thousand, student visas and about 67,000 visitor
visas. So there is a tremendous amount of work happening. | put that on record because there
is a tendency amongst some in the gallery to go on a witch-hunt for a department and to write
only the negative things. | have no complaint about the negative things being written; they
should be. That is what the press is there for. But they also should be kept in perspective so
that the public get atrue picture.

Lastly, as | indicated, | was overseas; | was in the United Kingdom. Given the nature of
state and federal relationships—even when the governments around Australia are of the same
political persuasion, it is not normally the case that great praise is heaped on the federal
government by state governments—I was frankly quite awestruck by the unanimous praise
from the agents-general from each of the states to the Australian Needs Skills expos that were
held, particularly in London, but in Amsterdam, Berlin and Chennai in September and
October. Pre-screening done by the department made them very useful occasions. |
understand the employers are also happy. Forty employers and state and territory reps
attended. Nine thousand people attended: 4,000 in London, 900 in Amsterdam, more than
2,000 in Berlin and 2,000 in Chennai.

These people, as | said, as a consequence of pre-screening, had some of the skills and
general requirements that we were looking for. It was not just a stand with a bit of fuss, some
balloons and some packets to give away. This was a very professionally organised campaign.
The results exceeded the expectations of employers and the state and territory governments.
One state commented that they would have sufficient contacts from the expos alone for more
than a thousand migrants over the next two years, which is tremendous. | have a couple of
references from employers. One, from David Hinder of MACS heavy vehicle products in
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Queendand, said that he would strongly urge other employers to go and to be involved in the
future expos. He said that they have been ddighted to get a female sheet metal worker on
board as aresult of the expos and that it is a very positive outcome for the company in a very
male dominated trade. Mark Vining, from Mowlem asset services in New South Wales,
commented that the expos were a great initiative. He said that they were very positive and
effective overall and that they got a large number of high-quality candidates for employment.
He said that they would definitely be interested in attending next time.

On other matters, the new head of the UNHCR, Mr Guterres, noted, in my meeting with
him in Geneva, that Australia was a very valued partner, that we do take a lot of refugees in
the Refugee and Humanitarian Program. | took the opportunity to point out to Mr Guterres the
irony that not necessarily all Australians would believe that and that perhaps the UNHCR
could be encouraged to say this other than in private circumstances. | feel sure Mr Guterres
will take that opportunity. We met with the Vatican to discuss a range of topics but,
importantly, World Youth Day coming up in 2008. Many people perhaps have not focused on
this, but 2008 is not far away. We had a very successful immigration program covering the
Olympics, with, as | understand, less than 50 of the Olympic family as overstayers. Sadly, that
was not the case with the last World Youth Day. One country, Canada, had 2Y thousand
overstayers. Germany held the next one. | am not sure if they are able to tell us at this point
how many overstayers they had. That is not our intention, to have that many overstayers from
World Youth Day. But it is our intention to work with the Vatican and representatives of the
church here in Australia to make sure we have the smoothest and friendliest access for this
very important occasion for them. They have indicated a willingness to work with us on that
matter. They are aware of the risk for host countries and want to work with us on that, and |
am happy about that.

There are offices in other places, but | particularly wanted to mention the office in
Shanghai, because it is the biggest immigration office overseas. There was a lunch hosted
primarily for tourism representatives, who could not stop themselves coming and saying that
Australia was doing a better job than any other country. Thisis very significant both for China
in getting good access to Australia and for Australians in getting access to China. | am very
pleased to be the minister for a department that gets such praise in a developing and large
market economy which is going to be so important to Australia. To have your biggest office
selected as doing the best is pretty good, and we can all be proud of that.

Lastly, | want to refer to the Malu Sara. It appears as the days go by that it is going to be a
tragedy. We cannot accept that it is going to turn out any other way. It has deeply affected the
Torres Strait community and of course many people within the department. Our thoughts and,
| am sure, those of committee members and others are with the family, friends and local
communities, who must be very anxious in having a view about what has happened but not
being certain. Certainty in these issues is much sought after, primarily by families and also by
the department.

We and other agencies are dealing with this apparently tragic event. | recall that once some
children were found 10 days after a similar event. We all hope for that, but we have to say it
does not look good. It does appear that it is going to turn out to be a tragedy. We will take all
the steps necessary to determine the facts. We are not the only people engaged in that process.
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The Australian Transport Safety Bureau have their own investigation—as is appropriate—
which will go, as | understand it, to the seaworthiness of the boats. The Australian Maritime
Safety Authority will look at the search process to make sure that the people involved did
their job properly. Comcare, as the Commonwealth’s insurer in this matter, will have matters
to investigate and, as the situation becomes clearer, they will be investigated by the
Queensland coroner.

All'I can say at this point, apart from expressing my deep regret to the families for what has
happened and my sympathy to them in this time of not knowing what has happened and
therefore not being able to proceed, is that at some point our report will be made public. | just
want to take some advice from others, including other parties that have investigations going
on, as to when that will be appropriate. | want to give the committee the assurance that at an
appropriate point it will all be made public, but certainly not before it is raised with the
families.

CHAIR—Thank you. Would you take this opportunity for a very short statement, Mr
Metcalfe?

Senator Vanstone—I note the words ‘very short’. | think there might be some angst
amongst the committee. | am not trying to take up their time, but thisis a two-way thing.

CHAIR—I appreciate that, minister, | wasjust giving the secretary—
Senator CROSSI N—We would like a chance to ask some questions.

Senator Vanstone—' Some’ questions? You have until 11 o' clock tonight. We do not have
to knock off for the horse race if you do not want to.

CHAIR—Senator Ludwig, do you have a contribution to make?

Senator LUDWIG—I do in one respect. | do from at least the committe€’s perspective
want to join with you in expressing our deepest regret and sympathy for those people whose
whereabouts are unknown at this time. It is a tragedy, there is no doubt about that, and |
wanted to join with your statements. The committee does feel for the Immigration people,
who have worked particularly hard through some tough times over the last couple of years. |
think it is worth mentioning here, and | thank the minister for bringing that to our attention. |
do not intend to ask questions in relation to that today. It is a matter for another time.

Senator Vanstone—That will come. | have a Torres Strait Islander in my office who has
already been up there once and is going again soon, and | will make sure, Senator, that your
remarks are passed on.

Senator LUDWIG—Thank you.
ACTING CHAIR—Mr Metcalfe?

Mr Metcalfe—Thank you for your welcome. | did have a reasonably comprehensive
opening statement prepared because of the significant number of developments that have
occurred in the portfolio since my appointment just over three months ago but perhaps, with
the indulgence of the committee, | might limit my comments to around five minutes. Would it
be possible to table the full text of the statement and have it incorporated into the Hansard?

ACTING CHAIR—That would be most useful.
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The statement read as follows—

Senator Vanstone has already expressed her sorrow for the loss of the Malu Sara and her passengers,
and her sympathies for the people of the Torres Strait Islands affected by this tragedy. | would like to
reiterate her sentiments and convey my support to the families, friends, local communities, the Torres
Strait Islanders and departmental officers during this difficult time. This is clearly a tragic event and
given the length of time that has now passed, we fear the worst. This would be the first loss of
departmental employees in the course of their work since that of Michael Herwig, who died in an air
crash near Bangkok in 1988. For cultural reasons it is inappropriate to mention the names of those
involved in the Malu Saraiincident and | ask that we all respect that during any discussion of the matter
during the course of this hearing.

| commenced as Secretary of DIMIA on 18 July 2005. The circumstances of my appointment are well
known so | do not intend to go into the detail again today. Suffice it to say my appointment followed a
period of focused public scrutiny of the Department.

The agenda which has been set for me is substantial and one of my first actions was to establish a
Change Management Taskforce in DIMIA to lead the Department in a process of administrative and
cultural reforms. This process is focused on shifting DIMIA from an organisation that was described by
Mr Mick Palmer as ‘process rich and outcomes poor’ to one that is client-focused, and effective in its
decision-making and operational roles. The Taskforce has been an effective mechanism, working
closely with me and the other members of the senior executive to develop both the responses to the
Palmer Report on the Circumstances of the Immigration Detention of Cornelia Rau and the Comrie
Report on the Circumstances of the Vivian Alvarez Matter and to develop initiatives to address the
broader concerns both Mr Palmer and Mr Comrie expressed about the culturein DIMIA.

My initial task was to devel op a costed Implementation Plan responding to the 49 recommendations in
the Palmer Report. As you know, this Implementation Plan was tabled in Parliament on 6 October 2005.
| have also provided areport to the Minister in response to the Comrie Report and this too was tabled in
Parliament. | have copies with me today that | can table should members of the Committee so wish.

Three major themes emerge from the Palmer Report. In order to meet the expectations of the
Government, the Parliament and the wider community DIMIA must:

»  become a more open and accountable organi sation;
»  deal more fairly and reasonably with clients; and
» have staff that are well trained and supported.

These key themes go to the heart of the recommendations in the Palmer Report but for me and my
senior executive they go further. Leadership, governance, values and behaviour; our dealings with
clients; a lack of openness; a lack of clear instructions, insufficient training and support for staff,
including the need for better integrated systems are all areas which need attention in DIMIA. | am
addressing these through over 60 initiatives devel oped to respond to the Palmer Report and through my
broader change agenda.

As you know the Government accepted the findings and recommendations of the Palmer and Comrie
Reports and | fully accept the criticisms made. Let me quote from page XV of the main Findings of Mr
Comrie's Report: “DIMIA’'s overall management of Vivian's case can only be described as
catastrophic.” | can only agree. | have publicly apologised to MsAlvarez. | do so again now.

Changing an organisation of around 6000 people will take time, resources and ongoing commitment. |
recognise that, quite correctly, we will be under close scrutiny. This is not a task that | can do alone. It
will be successful because of the strong support and commitment | have from my Minister, Senator the
Hon Amanda Vanstone. Over the last three months Senator Vanstone has openly engaged with mein the
change agenda. She has clearly articulated her expectations of me and the Department and together we
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have established a process of open dialogue. The Government has committed over $230 million over
five years to achieve the change process.

I have also been encouraged by the strong support | have from DIMIA staff, in Australia and oversess,
and colleagues across the Australian Public Service. | am heartened by the enthusiasm and drive shown
by existing and new staff. One of my key goals has been to harness that enthusiasm and the range of
ideas that have been put forward to improve the way DIMIA operates. Both | and the Change
Management Taskforce have discussed the issues facing us widely with staff and with many key people
and organi sations who have a legitimate interest in the activities of DIMIA.

To assist with this agenda for change | quickly moved to restructure the organisation and to build the
capacity of the senior executive to both lead and embed the change process. Three new Deputy
Secretaries were appointed to assist me and provide clearer lines of responsibility and accountability for
the Department’s activities. Just last week, the Acting Secretary, Mr Correll, announced over 40
promotions, transfers and appointments to DIMIA’s Senior Executive ranks. These include a number of
new positions | established under the new structure and will involve many appointments from outside
the Department. | was overwhelmed at the number of officers at these senior levels who sought to join
DIMIA and am encouraged that they too recognised that with challenge comes opportunity.

I would also like to take this opportunity to put on record my thanks to Bob Correll and Abul Rizvi for
their support, their professionalism and their enthusiasm over the past 100 or so days. Andrew Tongue
has been a key driver of the Change Management agenda and has my thanks for his outstanding effort
over the last three months and | wish him well in his new position as Deputy Secretary in the
Department of Transport and Regional Services.

Bob, Abul and Andrew have shown the benefits of bringing together capable, experienced people from
different portfolios to work across difficult key policy issues. Each is a respected leader and together
they demonstrate the depth of experience and skills we have across the Australian Public Service.

The Change Agenda

So, how am | going to change a large, diverse Department and how can | demonstrate to you and the
wider public that change is happening?

First et me say what | have been doing.

Each Monday and Friday | send an all staff message to let people know about a current issue. In return |
am asking staff to contribute their ideas, their energy and their commitment to rebuilding DIMIA and its
reputation. Hierarchy is important in any large organisation, but great organisations go beyond
hierarchy to encourage engagement across all levels of the organisation. This is how | work. That is
how | want people in the Department to work.

Over the last few months | have been to several DIMIA offices around Australia and, among other
things, had the great pleasure of sitting down and talking with many of our staff and some newly arrived
refugees from Africa and Afghanistan. | have had some very good discussions with our clients, our
critics and people we work with in other organisations. The feedback has been wide-ranging and
constructive. We are taking it into account.

I have presented three keynote addresses to all staff to outline to them the thrust of the criticismsin the
Palmer and Comrie Reports and to set the vision and tone for the responses to these reports and the
broader change agenda.

It might be useful hereif | use our three key themes to demonstrate what the initiatives underway.
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An open and accountable or ganisation

Becoming an open and accountable organisation is multi-layered objective. Part of the solution is to
improve departmental structure and governance arrangements. As | mentioned earlier, this process is
well underway and will be fully implemented by the end of December 2005. A high level Values and
Standards Committee with external representation, including from the Commonwealth Ombudsman’s
Office and the Australian Public Service Commission, has been established to ensure that the
Department is meeting community expectations and focusing on meeting the Australian Public Service
values.

| have created a new branch led by a Chief Internal Auditor to manage an enhanced internal audit
programme that will strengthen compliance checking. The auditor will be checking whether DIMIA
officers are actually doing what the law and instructions require. In addition, a new national quality
assurance framework, particularly around decision-making will be developed. $12.9 million has been
set aside to improve quality assurance and decision-making in DIMIA.

A Strategic Policy Group will monitor and report on the implementation of the Palmer program and will
play a pivotal rolein the coordination, development and delivery of policy in DIMIA.

| have also established DIMIA National, a project to examine State and Territory office arrangements,
including current internal funding mechanisms. | need to have the resources where the work is being
done. The DIMIA National team is working with State and Territory offices to examine these issues and
will report before the end of the year.

Fair and reasonable dealings with clients

DIMIA has a diverse client base. It is therefore important that we listen to our clients and provide them
with a range of choices to contact us. Some people like face-to-face contact, others prefer tel ephone or
email. Visa applicants can apply in paper and in anumber of visa categories over theinternet.

It is because of the range of services we provide, the monopoly we hold and the diversity of our clients
that we must provide the best service that we can. We must be fair and reasonable dealings with clients
and provide clear, commonsense and lawful decisions that are properly recorded.

To put DIMIA on a much better footing to respond to client needs a newly created Client Service
Branch will develop and introduce new tools so that clients can let us know how we are doing. $25.5
million has been allocated for Centralised Client feedback response management, the finalisation of a
Client Service Charter and Strategy, overseas call handling arrangements, Client Surveys and Integrated
email/telephony enquiries.

There has already been wide community consultation on the draft Client Service Charter and Client
Services Strategy for Visa and Citizenship Services. Much of the feedback received has been positive
and constructive. Both documents, along with improved client feedback handling arrangements, will be
finalised in the near future. A program of client surveys will start in early 2006.

Senator Vanstone has already outlined the many projects we are undertaking to improve the delivery of
health services to detainees so | won’t go into more detail here, except to advise that in al some $17.9
million will be directed at improving immigration detention health services.

$19.2 million has been allocated to improving immigration compliance and detention case management
and coordination, including the pilot of a community care model. A national case management
framework will be developed in the new Compliance Policy and Case Coordination Division. In
keeping with my objective to drastically improve governance and accountability arrangements, this new
division will have better organisational arrangements, better systems support and a more clearly defined
role for the non-government sector. The framework will be developed by the end of 2005 for
implementation during 2006. The community care pilot study will run in Melbourne and Sydney for 12
months, commencing early next year.
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$15.7 million has been made available for improving detention facilities, including in Queensland. A
detention services strategy, devel oped by the end of 2005 will examine infrastructure issues in light of
the changing detention population. The Minister has already announced a major devel opment program
for Baxter and spoke to you earlier about her concerns around the lack of an appropriate facility in
Queensland.

Well trained and supported staff

Additional funding will provide a very significant boost to training. As you know both Mr Palmer and
Mr Comrie were critical of the |eadership with the Department and the apparent lack of specific training
for staff to undertake their roles.

$50.3 million will be provided for the establishment in 2006 of a College of Immigration Border
Security and Compliance. This will not be a bricks and mortar site, but we will partner with training
providers and educational institutions to ensure that we can provide all new compliance and detention
staff with a comprehensive induction program across five streams:

« compliance,

e investigations,

«  detention management,

*  border management, and

« immigration intelligence.

Existing staff in these operational areas will complete regular refresher training each year. Importantly,
the funding is based on increasing staffing capacity so that staff on initial training can be back-filled,
meaning that there will be no reduction of operational capacity while that training is being delivered.

What does al this mean? It means that each year, some 200 or so of our State and Territory network
staff will spend 15 weeks learning the business of DIMIA operations. In the interim, enhanced training
will be provided focusing on the application of ‘reasonable suspicion’, emerging legal issues, identity
investigations, search warrant training and capacity to search and interrogate all DIMIA systems.

A further $16.6 million is being provided to support training initiatives beyond the College. | have
appointed an SES level National Training Manager to head the newly devel oped Training Branch. One
of the early tasks for new Training Branch will be to develop a national training strategy for DIMIA. In
the meantime, a number of training initiatives have started.

An Executive Leadership Programme started on 19 September. This course is mandatory for every ELI
and EL2 in the department and all staff at these levels will have undertaken the course by mid-2007.

A Development Programme for APS6 level officers will start before the end of November with three
courses planned each year. This courseis intended to increase participant’s knowledge and awareness of
the complexity of DIMIA’s business, and increase skills in the development and implementation of
policy and legislation, and better prepare them to perform their jobs.

A records management improvement plan is being developed and $10.3 million has been set aside for
this task. The plan will be developed in consultation with the National Australian Archives and will
include a training component so that DIMIA staff understand their role and responsibilitiesin relation to
records management.

Both Mr Palmer and Mr Comrie stressed the need for better information management systems. DIMIA
has taken this criticism on board and an independent review of information requirements and systemsiis
underway and expected to be completed by the end of January 2006. M edium and long term actions will
be presented for consideration by the Government. We have also commissioned a review which | call a
‘health check’. This review will examine whether we have the right mix and deployment of our
technical platforms to support the work we are doing now and our future business needs.
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How will you know that we have been successful?

We have been given a significant budget for our task. Last month the Government agreed to a budget of
some $230 million to make the changes in DIMIA. $165 million is new funding. | have committed a
further $44 million in existing funding to the task and my Department will work to make savings of
some $22 million.

| accept that this money comes with an equally serious commitment to deliver and an expectation that
we will be closdly scrutinised as we do so.

To monitor progress on the implementation of the Palmer Projects | have established a Palmer Program
Office. To ensure that DIMIA staff, including those in the Senior Executive Service understand the
principles of project management, a series of information sessions and one and two day workshops are
underway. Response to project training has exceeded my expectations and regular project management
training will be part of the long term training strategy.

There will be regular reporting to the executive via the Executive Management Committee. We are
required to report quarterly on implementation to the Cabinet Implementation Unit (CIU) of the
Department of the Prime Minister and Cabinet. This task will be facilitated by the Program Office who
have been working closely with the CIU to devel op an appropriate reporting model.

| am also required to report to the Minister on progress, for tabling in Parliament in September 2006.

Our success in achieving change will be measured by improvements in reputation and the confidence
the Department is able to inspire in the broader community. This will be achieved through the
development of national strategies for client service, case management, detention health service
ddivery, detention infrastructure, and staff training and their implementation through the remainder of
the 2005 and 2006. Success will be reflected in the fact that our decisions are fair and reasonable, that
implementation of policy is open and there are clear lines of accountability through the DIMIA
executive, to the Minister and Government and to the Parliament and the broader community.

The Comrie Report - action under the Public ServiceAct

You would be aware that on 6 October 2005, | announced that a senior external consultant would be
appointed to undertake an investigation into the conduct on two officers who were referred to adversely
in the Comrie Report.

It is important to ensure the integrity of that process and a fair and just outcome for the officers under

investigation. It is also important to preserve the confidentiality and privacy of the process. | am

therefore concerned to ensure that |, or senior staff of the Department, are not drawn into making

comments:

« that identify, or have the potential to identify, officers under investigation — that may include identi-
fying officers who are not under investigation;

« ontheconduct of staff or the circumstances in which they were involved in the Vivian Alvarez case
that might suggest pre-judgement of the issues.

To do so could put at risk the decision-making of the members of the Executive who will be exercising

delegations in relation to this matter and could also compromise the independent investigator.

It may be necessary for me to request that particular officers not answer questions in this hearing and
for some questions to be taken on notice pending legal advice. In that circumstance, it may be possible
to provide confidential answers to the Committee in writing subsequent to the hearing as | believe has
been the case with other departments providing evidence in relation to code of conduct investigations
that were underway.
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DIMIA’s successes

The deserved criticism in some areas should not mean that we lose sight of the very real and significant
achievements of the Department and the substantial programs it manages. In his announcement
regarding administrative reform in DIMIA on 14 July 2005 Dr Peter Shergold noted that “those who
work in DIMIA do adifficult and demanding job”. | can only agree.

We are a Department serving people both in Australia and overseas, 24 hours a day, 7 days a week. The
Minister has outlined for you some statistics on the scale of activity undertaken in the Department.
Beyond statistics, | would like to share with you two significant examples of the excellent work DIMIA
is doing for the national benefit. Senator Vanstone and | have recently returned from an overseas trip
where we had first hand and very positive feedback on some of our programs. | will mention two
examples.

Australia Needs Skills Expos

Asyou know Australia is experiencing strong economic growth in a number of areas. This meansthat in
some industries we are facing skill shortages. To assist, the Government announced an additional
20,000 places in the Skilled Migration Program for 2005-06. The additional places will be targeted
through three visa options — employer sponsored, state/territory sponsored and applicants with an
occupation on the national skill shortage list —we call it the MODL.

To assist in matching prospective employees to Australian employers, the Department recently arranged
a series of ‘Australia Needs Skills' Expos in London, Amsterdam, Berlin, Chennai, Brisbane and
Melbourne. The Expos were arranged to provide Australian employers and State/ Territory Governments
with an opportunity to meet people who may have the skills and experiences they need to meet their
skill shortage gaps.

The response to the Expos has been overwhelming. Senator Vanstone and | met with State Government
representatives in London for aformal debrief on the recent Expos. The Agents’ General and other State
representatives were effusive in their praise of the professionalism and positive attitude of the DIMIA
staff that organised the Expos. The response from employers was outstanding and they too were
impressed with the level of organisation and the enthusiasm of participants and DIMIA staff.

The Expos aso demonstrated the benefits of a whole-of-government approach to a problem. The
involvement of staff from the Department of Employment and Workplace Relations and Trades
Recognition Australia provided participants with an opportunity to learn about wages and conditionsin
Australia and about the skill assessment process.

Approved Destination Status (ADS) Scheme

In 1999 DIMIA made arrangements with the China National Tourism Administration which provides an
avenue for large numbers of PRC tourists to enter Australia.

Since 1999 we have seen some 167,000 PRC tourists arrive under this program with some 45,000
people arriving during 2004-05. The benefit of the ADS scheme is that it ensures high levels of integrity
and compliance with visa conditions. For example, the non return rate for this group in 2004-05 was
0.34 per cent in comparison to the global non return rate of 1.22 per cent.

The scheme currently operates in nine provinces in China. During our visit the Minister announced that
the scheme will be extended to tourists from all provinces in the PRC. Chinese tourism to Australia is
forecast to grow at more than 16 per cent per annum to reach about 1.2 million visitors per year by
2014, with substantial benefits for the national economy.

By any measure, this has been an outstanding success. The benefits to the tourism industry include
substantial growth. The program is an opportunity to bring about people to people contact between
countries. It was innovatively conceived and has been very well managed.
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Commitment to change

Clearly the task facing DIMIA is substantial and | do not underestimate the commitment necessary to
achieve the changes necessary. | have mentioned the high level of support | have from the Minister,
staff and the wider public service. We have been given the necessary financial resources and the recent
recruitment rounds give me access to a diverse and capable SES to lead the change process. While
under no illusions about the scale of the task, | am very confident that we have the capacity to deliver
on the change agenda.

Mr Metcalfe—The minister has already expressed her sorrow for the loss of the
immigration response vessel the Malu Sara and her passengers and her sympathies for the
people of the Torres Strait Islands affected by the tragedy. | would like to take this opportunity
on behalf of the department to reiterate her sentiments and convey our support to the families,
friends, local communities, the Torres Strait Islanders and indeed our own officers during this
very difficult time. It is clearly a tragic event and, given the length of time that has now
passed, we fear the worst. This would be the first loss of a departmental officer or officersin
the course of their work since the death of Michael Herwig, who died in an air crash near
Bangkok in 1988. For cultural reasons, it is inappropriate to mention the names of those
involved in the Malu Sara incident and, if there is any discussion about it today, we would
refrain from mentioning the names of the people concerned.

| commenced as secretary of the department just over three months ago, on 18 July 2005.
The circumstances of my appointment are well known and | do not intend to go into the detail
of that today. Suffice to say, it followed a period of focused public scrutiny of the department.
The agenda which has been set for me is substantial. One of my first actions—indeed, it was
on my first day—was to establish a change management task force within the department to
lead us through a process of administrative and cultural reforms. This process has focused on
shifting the department from an organisation that was described by Mick Palmer as ‘ process
rich and outcomes poor’ to one that is client focused and effective in its decision-making and
operational roles. The task force has been an effective mechanism, working closely with me,
the minister and other members of the senior executive to develop responses to both the
Palmer report on the circumstances of the detention of Cornelia Rau and the Comrie report on
the circumstances of the Vivian Alvarez matter. The task force has also developed initiatives
to address the broader concerns that both Mr Palmer and Mr Comrie expressed about the
culture in the department.

My initial task was to develop a costed implementation plan responding to the 49
recommendations in the Palmer report. As you may be aware, the implementation plan was
tabled in parliament on 6 October. | have also provided a report to the minister in response to
the Comrie report. This too was tabled in parliament on 6 October. | have copies of those
reports with me today that | can table if the members of the committee wish to refer to them.

Three major themes emerged from the Palmer report. In order to meet expectations of the
government, the parliament and the wider community, we believe the department must, firstly,
become a more open and accountable organisations; secondly, deal more fairly and reasonably
with clients; and, thirdly, have staff who are well trained and well supported. These key
themes go to the heart of the recommendations in the Palmer report but, for me and my senior
executive, they go further. Leadership, governance, values and behaviour, our dealings with
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clients, alack of openness, alack of clear instructions and insufficient training and support for
our staff are all issues that need attention. We are addressing these through over 60 initiatives
we have devel oped to respond to the Palmer report and through my broader change agenda.

As you know, the government accepted the findings and recommendations of the Palmer
and Comrie reports, and | fully accept the criticisms made. To quote from page 15 of the main
findings of Mr Comri€'s report:

DIMIA’s overall management of Vivian's case can only be described as catastrophic.

| can only agree. | have publicly apologised to Ms Alvarez, and | take this opportunity to do
so again today. Changing an organisation of around 6,000 people will take time, resources and
commitment. | recognise that, quite correctly, we will be under close scrutiny. Thisis not task
| can do aone. It will be successful because of the strong support and commitment | have
from the minister. In the last three months, the minister and | have openly engaged in relation
to the change agenda. The minister has clearly articulated her expectations of me and the
department, and together we have established a process of open dialogue. As the minister has
indicated, the government has committed over $230 million over five years to the change
process.

To assist with the agenda for change, | quickly moved to restructure the organisation and to
build the capacity of the senior executive to both lead and embed the change process. Three
new deputy secretaries were appointed to assist me and provide clearer lines of responsibility
and accountability for the department’'s activities. Just last week, Mr Corrdl, as acting
secretary, announced over 40 promotions, transfers and appoi ntments to our senior executive,
which is, | suspect, unprecedented in terms of the amount of change in a public service
organisation at the one time. Personally, | was overwhelmed by the level of interest shown in
those positions by people wanting to join the department. It gave me a very strong sense that
people believe that with challenges come opportunities.

In closing, | would like to place on the record my thanks to Bob Correll, the new deputy
secretary, and Abul Rizvi, who has recently been confirmed as a deputy secretary, for their
support, professionalism and enthusiasm over the past 100 days or so. Carmel McGregor has
also been appointed as a deputy secretary. Today is her very first day in the department and,
although she joins us in this room, we have not sufficiently tested her by asking her tojoin us
at the table. Finally, | place on the record my thanks to Andrew Tongue, who was seconded
from the Department of Transport and Regional Services to lead the change management task
force. He leaves us next week to return on promotion to that department as a deputy secretary.
He has provided exemplary public service in assisting us through this most important period.
As | indicated, there were some further things | was going to say, but | have made that
document available for incorporation into the Hansard record.

Senator Vanstone—I join with the secretary in thanking Mr Tongue. His department is
very lucky to get him and we are unlucky to lose him.

Senator LUDWIG—Minister, | did reflect on the homily about the media. | was
wondering if you are considering moonlighting as a media journalist at some point.

Senator CROSSIN—Mr Correll, who is replacing you in the employment area?
Senator Vanstone—That is a question for another committee.
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Senator CROSSIN—I know it is a question for another committee.

Mr Correll—Mr Carters is acting in the position of deputy secretary in the employment
areain DEWR.

Senator LUDWIG—The difficulty | have, Minister, is that, in the response from the
secretary to the Ombudsman’s report, in the ‘background’ section the following phrase is
used, in the third paragraph down:

... there will be ongoing discussion with the Ombudsman regarding any cases which appear to involve
unlawful detention.

That is the phrase that the department now uses. | recall discussions with previous officers of
the department when | suspect the committee was taken to task for using that phrase. It is the
phrase that | will use. | am happy to use the phrase ‘involve or appear to involve unlawful
detention’. That seems to be the phrase that the department has adopted. That is the phrase
that you also use to describe it, Minister. We can always put an adjective in front of it.

Senator Vanstone—I think the secretary has something to say about that. There is always a
risk in taking part of awhole comment and attributing it to a particular focus.

Mr M etcalfe—I think the sentence stands as a complete sentence, Senator:

Until improved arrangements are in place to ensure cases of particular concern (out of those cases
recorded in the system as ‘released not unlawful’) can be more easily identified, there will be ongoing
discussion with the Ombudsman regarding any cases which appear to involve unlawful detention.

S0, as the minister explained in some detail earlier, our record-keeping systems are such that
people may come into detention and then may subsequently be released quite quickly, or there
may be other factors, such as a child—not that there are any children in detention at the
moment—who has been in Australia for 10 years and thus becomes an Australian citizen in
those circumstances, or some other circumstances. Rather than simply automatically referring
any such matter to the Ombudsman, we have had discussions on this matter with the
Ombudsman and will continue to have discussions with him so that those matters which
might appear appropriate for investigation are in fact referred. The Ombudsman and | have
had an extremely good working relationship on these issues, and we and our officers are
working very cooperatively, with the very strong intention of ensuring that any cases which
giveriseto concern are identified and appropriately investigated.

Senator LUDWIG—So the number of cases that have been referred to the Ombudsman
now is, what, 221? | amtryingto get atotal.

Mr Metcalfe—221. There were 201 originaly referred and a subsequent 20 have now
been referred.

Senator LUDWIG—Do you call those cases of detention that appears to be unlawful ?

Mr Metcalfe—This s the point the minister made earlier—that currently the classification
in the departmental record computer systems is ‘released, not unlawful’, but sitting behind
that is a much more complex series of circumstances. Until we can come up with better
descriptors and perhaps a disaggregation of that classification, we will continue to discuss any
matters with the Ombudsman to ensure that cases are appropriately scrutinised where he
believes that is necessary.
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Senator Vanstone—So the files may have in them—no-one denies this—people who are
unlawfully detained. It is my view that they are more likely to have people who were lawfully
detained but then not subsequently dealt with appropriately, because if you have a reasonable
suspicion then it is a lawful detention. But if you do not deal with the issue promptly and
resolve it in accordance with—

Senator LUDWIG—I think | have made this point.

Senator Vanstone—Yes. | would not say to you, ‘You can't say they may,” because they
may.

Senator LUDWIG—That leads to the next question | was going to ask: are you able to say
at this point how many cases of unlawful detention the department considers there are among
those 221, or are you awaiting the Ombudsman to advise you of how many they say are
unlawful detention and then break them down by nodes?

Senator Vanstone—We do not want to second-guess the Ombudsman. | made the point in
the chamber in the last sittings that he was going to do these in groups, and | think that has
been teased out a bit in one of the committee reports while | was away. | think that is a
sensible way for the Ombudsman to deal with these matters. | do not think it is sensible for us
to send something to the Ombudsman and then pre-announce what we think. The
Ombudsman has a job to do and we should keep out of it and let him do that.

Senator LUDWIG—So we can refer to the 221 cases which have been referred to the
Ombudsman for investigation and report as ‘ appearing to involve unlawful detention’?

Senator Vanstone—No. You can say they may contain that.

Senator LUDWIG—Well, they appear to involve that—otherwise, you would not have
sent them.

Senator Vanstone—No, that is not quite right. We have sent all of the ones that were later
found lawful, even though they may have been people who were found lawful because they
were granted a visa by a court. We have sent them all to be looked at.

Senator LUDWIG—Can you break those down into the latter category and the former
category?

Senator Vanstone—I do not know that we can. But, as | said in answer to your question
just before this, | think it is appropriate to let the Ombudsman do his job. You cannot have it
both ways. you cannot have departments seeking to box the Ombudsman around publicly and
get into trouble for that, and then get into trouble for not seeking to box the Ombudsman
around properly.

Senator LUDWIG—You are not inviting me to comment on that, Minister! Moving on to
the next area, in response to a question | put on notice last estimates, you have provided the
figures on how many of those people were advised that they may have been, in my words,
unlawfully detained. You have provided effectively three figures. Did the dates come from the
department? That is, there were three boxes with numbers of days. Do you recall the way you
expressed that i nformation to the committee?

Mr M etcalfe—Would it be possible for usto have the question reference?
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Senator LUDWIG—It isquestion 078 and it says:

Some 201 individuals during the period July 2000 to April 2005 were released from detention and
recorded under the code ‘ not unlawful’.

Of the other 97 persons in this group, the periods of detention are as follows:
4-7 days: 28
8-21 days: 13
21+ days: 56

Senator Vanstone—I recall seeing some figures like that. Whether it is the question you
are talking about or some other, | do not know.

Senator LUDWIG—When the Ombudsman subsequently provided a more detailed
analysis, it was provided in the form: number of cases; less than one day, 36; one to three
days; four to seven and iterations all the way through to six to 12 months and eventually six to
seven years through each year. It provided clarity as to the length of detention. Who made the
original decision to provide it to the committee in the form of those three tables rather thanin
the form provided by the Ombudsman?

Senator Vanstone—I cannot tell you who—

Senator LUDWIG—The department might be able to.
Senator Vanstone—They might.

Senator LUDWIG—That iswhere—

Senator Vanstone—If | may, | have something to say on this. The department might be
able to, but | hope you will understand that it was not an easy thing to pull this figure out. It
did not just jump out. We have now had a lot more time and the Ombudsman has had more
time to look at each of these files and get further detail on them. While | was away | did not
see in the press reports—and | have not had a chance to look at the Hansard—whether the
Ombudsman broke down any of the cases that were of a longer period of detention and
whether that was one period or a number of periods. | am aware of one case where a person
came back on three separate occasions and, | think, on each occasion that person was brought
to immigration detention by the state police. Once you start to get down to the detail of things
and you have time to look, you get a better picture. Unless that is clear in what the
Ombudsman said, simply to say X number of years without indicating that the person might
have been a return visitor brought by the state police does not necessarily give you a full
picture either. The department can give you such answers as it chooses in relation to this.

Mr Correll—The department provided that information in that format in the response
prepared for the minister to the question. Yesis the answer to the question.

Senator LUDWIG—The department provided that format and then the minister released it
in that format?

Mr Correll—Yes.
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Senator LUDWIG—Why did you provide it in that format? If we look at the way the
department provides statistical tables, they have always been provided in a month-year
format. The annual report has maybe tripled in size from last year, so | am sure that it contains
the same sort of statistical information that has always been provided. Why was the decision
made to provide it in that limited fashion? When it was released by the Ombudsman, the
minister might say that it was not new news but the break-up and the length of detention was.

Senator Vanstone—| do not deny that. That was news. | am thinking of stories that
indicated nothing more than what | said; that it was somehow news that these people were
being looked at.

Mr Correll—I cannot comment on the historical perspective to the question. In terms of
presenting the information and the break up of the 201, it was presented simply on the basis
that it was a reasonable way to present the overview of the statistics. There was no other
reasoning behind it. The subsequent release of information by the Ombudsman simply
disaggregated that same information into a greater level of detail. | am not aware that there
was a supplementary question raised following the provision of the information to your
guestion, Senator. The department had no indication that | am aware of that a greater level of
detail was being sought.

Senator LUDWIG—But how did you provide it to the Ombudsman? Did you provide the
statistical break-up in that way?

Mr Correll—The Ombudsman had been given all of the files, Senator.
Senator LUDWIG—And the Ombudsman disaggregated it?

Mr Metcalfe—Well, he prepared statistics according to the way he wished to do so, |
think.

Senator LUDWIG—It looks like you were trying to put your best foot forward, in the first
instance, because you put ‘21 days plus and ‘56’ , whereas that was not the true picture at all.
I must say | am still concerned about the culture of the department when it provides tables in
that way. | have got to say that it does nothing to dispel from this committee’'s mind that the
department is trying to obscure the true position.

Mr Metcalfe—I think it would be a difficult proposition to suggest that the department is
doing anything other than seeking to cooperate with this committee. The department has, on
record, one: an exemplary record of providing responses to questions on notice, and two: in
other forms of this committee, provided enormous amounts of detail as to its operations. |
have not had the chance to read the question that was written or provided by you, so | do not
know if you asked for a disaggregation according to days, months and years. Perhaps, in
hindsight, there could have been further disaggregation, but to suggest that this is indicative—
that we're trying to somehow put our best foot forward—is something | cannot agree with. |
would have thought it was always the case, in relation to these cases, that the government
referred these matters, of its own volition, to the Ombudsman. It has, with the cases of
Corndia Rau and Vivian Alvarez, published in full the results of those inquiries. So to suggest
that by presenting tabular information that way we are somehow seeking to put thingsin a
better light, is something | just do not agree with.
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Senator Vanstone—Senator, it is important to bear in mind that, at that date, | am pretty
sure these things had already been referred to the Ombudsman. So it would be a bit of afally
to sit down and say, ‘ Right; how can we make this look better? , when you have the sure-fire
knowledge that it has all gone off to the Ombudsman. | think someone has simply just done a
job and | really would not attribute any bad faith to it. If things had not gone to the
Ombudsman—if it was not all going to come out—you might have a case, but it was all going
to come out. | made that very clear: that there would be a full bandaid rip-off; that it is all
going off and it is all going to be looked at, and it is al going to be made public. That has
been very clear, from me and from the secretary at the time.

Senator LUDWIG—Do we know, then, of those that—sorry, did you have a follow-up
question, Senator Crossin?

Senator CROSSIN—I refer to the revelation, perhaps, of the Ombudsman’s figures. You
say 221; we have actually got 222 in the numbers that were given to us during the inquiry, but
one does not make all that much difference, | suppose.

Senator Vanstone—It doesif you're the one! But it isin the ballpark.

Senator CROSSIN—BUt it is not really new news, isit? It isjust a re-presentation of the
material in a different format. Are you saying to us that it would have been possible, back in
May, to provide, in the answer to the question, a disaggregation of the figures, as the
Ombudsman has provided it—that the department would have been able to do that, back in
May, if they had been specifically requested to do that?

Mr M etcalfe—I would have to check, Senator, as to whether that was the case or not.

Senator Vanstone—Whether they could give you the answer. Obviously, they would be
able to do it, because you have got the files. Whether they could do it for you at that time, as
opposed to now, when the files have had time and plenty of people and resources going over
them, is another matter.

Senator CROSSIN—That is true, but it is not exactly new news, is it? The information
was always there. That figure of 221 or 222 was there in May; it was just a matter of whether
or not it was extracted in the same way as the Ombudsman has doneit.

Senator Vanstone—Getting out al the files; but | just refer you to the Palmer report in
particular: | think there is one case where there were something like nine files—Mr Correll
might be able to help you there. | wish it was the case that you could just go to a person’s
immigration file, get it up on screen and it would al be there and you could sort by the
various criteria you might want to search by. But it is not like that, and Mr Correll might be
able to give you some more information. Yes, you can identify a person, but whether you can
then easily go and extract all the information about them that you need is another matter.
Could you add to that, Mr Correll?

Mr Correll—Yes, Minister. The process of extracting information is not an easy one. It is
one of the things we are attempting to address, and it was picked up in the Palmer report
recommendations. It involves searching through considerable information—the ICSE
system—and then going in and tracking down hard copy records as well. The processis quite
a manually intensive and cumbersome one to draw information together. Having said that, in
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answer to your question earlier about whether the information was available in May, there was
information available in May relating to the 201 cases, which was the number at that time.
The additional 20 cases emerged during the period 1 May to 30 June. At that point in time, in
May, the figure was 201.

Senator LUDWIG—Just looking at that, does the department think that three weeks is a
long period to be in detention? | am just trying to understand the rationale for why you
stopped at three weeks. Isthat along period?

Mr Correll—I guess the bulk of people go into detention for relatively short periods of
time. Therefore, in disaggregating the numbers, the figure of greater than three weeks is a
reasonable benchmark to be used. Out of a figure of 201, 56 were in that category. Basically,
in answer to the question, the numbers were effectively broken up into four broad categories:
nought to three, four to seven, eight to 21, and then 21 days plus. There was nothing sinister
about that; that was just a judgment call made at the time as to the presentation of the
information. It could have been presented in many different ways.

Senator LUDWIG—Do we know where those people are now?

Mr Correll—Yes, we have information on where those people are located now, so we can
provide some detail if you wish.

Senator LUDWIG—In terms of those, are you able to break down whether they have been
granted a visa, whether they have been removed or otherwise? Are any still in detention?

Ms Daniels—Our records show that of the 221 people, one person remains in detention.
After the ‘released not unlawful’ event, that person’s visa was subsequently cancelled and
they were redetained.

Senator LUDWIG—Why arethey till in detention? | do not want to get individual names
but perhaps an explanation.

Senator Vanstone—I think the answer is that apparently the visa was cancelled, so they
are unlawful.

Senator LUDWIG—I am curious why the visa was cancelled. How long were they
initially detained for, and then they were released, then their visa was cancelled, and then they
were redetained. Have | got that right? You can correct me and tell me what happened. That
might be a better way of doing it.

Ms Daniels—Sorry, | did not quite follow what you were saying, but the person was
‘released not unlawful’ and was taken to be holding a visa. That visa was subsequently
cancelled on character grounds, and the person was redetained.

Senator LUDWIG—Where are they being held now?

M s Daniels—That personisin Baxter.

Senator LUDWIG—Under which character grounds? Was that 501 or another provision?
M s Daniels—It was section 501.

Senator LUDWIG—Are you tending to remove them?

M s Daniels—That person would be subject to removal—
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Senator LUDWIG—That isunder 196, or isthat another section?

M s Daniels—The normal removal provisionswould apply.

Senator LUDWIG—How long were they detained for in the first instance?

M s Daniels—I do not think | have that information. We could provideit for you.
Senator LUDWIG—And then the subsequent detention—when was the visa cancelled?
M s Daniels—Maybe we shoul d take that on notice.

Mr Correll—We can report that back later today.

Senator LUDWIG—How long were they detained the second time? | know that will
advance per day, but could you indicate when the visa was cancelled and when they were then
detained?

M s Daniels—When they were redetained?

Senator LUDWIG—Yes.

M s Daniels—We will be able to get that information for you.

Senator LUDWIG—And could you tell me the country that you intend to remove them to.

M s Daniels—Okay. That personis a PRC national.

Senator LUDWIG—Of those in the group, there is one till in detention. Perhaps you
could provide an outline of what visa the remainder have been granted or whether they have
been removed, by year of detention, so we can at least be consistent as to the groupings and
the nationality.

M s Daniels—Okay.

Senator LUDWIG—That would be helpful. | have a broader question, which | guess
should go to you, Mr Metcalfe. It is really a matter which has come up through the line of
questioning this morning. How many separate computer systems do you have in place?

Mr Metcalfe—I will probably take that on notice. The system that is the primary decision-
support system in the department in Australia is known as ICSE, Integrated Client Services
Environment. Overseas, the primary visa-granting or visa-consideration computer system is
called IRIS, and it is quite an old system. Sitting next to and below and alongside those
systems are numerous other systems which provide management reporting or particular
functions—for example, security functions or whatever. If you would like a detailed answer, |
can provide you with a detailed answer, but our principal systems that an officer would utilise
in supporting a decision or checking on a visa are ICSE and IRIS, and then sitting below that
there are significant systems such as the movements database and systems that support that—
the movement alert system and so on. | would have to get a technical response as to how
many computer systems actually are used.

Senator LUDWIG—It just struck me that it has been quite a few years—it has been nine
years, | think—that this government has been in power. Why don’'t you draw the systems
together into an integrated I T solution?
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Mr Metcalfe—That is an excellent suggestion and that is exactly what we are trying to do.
The ICSE system was originally developed quite a few years ago and it brought together
many stand-alone systems that supported decision-making in Australia. For example, there
were separate decision-making systems or computer systems relating to permanent visa
consideration and temporary visa consideration—names like Resi 2 ring bells for me. Those
had been in place for some years and essentially ICSE brought many of those things together.
ICSE had a Y2K problem, and some of those legacy systems have Y 2K problems, so ICSE
was the subject of substantial modification, and many of the legacy systems were abolished in
1999.

That system supported what many people regard as the best Olympics ever, for example, so
it is not as if the system has been a failure. But there are clearly issues that go to what I, as a
layperson, would describe as the clunkiness of the system. It has grown bigger. We are
dealing, as the minister indicated earlier, with many millions of applications and decisions
each year and it is clear that a new system or improved systems are needed. Some time ago
the department began work on the successor to ICSE, which is intended to bring all of these
issues together. That work is now under way. In the meantime, we are undertaking some one-
off projects to hopefully simplify some of the issues that have been around here. For example,
if a departmental officer wants to access all records on an individual, it is, as Mr Palmer and
Mr Comrie have noted, a very difficult thing to do.

Senator LUDWIG—It isachallenge, | would have thought.

Mr Metcalfe—It is more than a challenge. It is, | suspect, almost impossible because we
are dealing quite often with multiple files, multiple paper based applications and multiple
computer screens for the complex cases. For the simple cases where people who simply come,
have a holiday and go home, things are much more simple.

One of the Palmer projects is to create a single client search facility—a bit like a Google
facility—where you can type in a name and it will search all of the databases for people with
that name. Again, it is easier said than done. As you know, we have many millions of people
on our records. Many names are identical or very similar, as are dates of birth. There are
names from countries from all around the world. So, in building that type of system, those
sorts of complications do need to be taken into account. That is one of the clear, immediate
priorities.

Senator LUDWIG—Can | give you a salutary warning to be careful and have a look at
Customs.

Senator Vanstone—The cargo re-engineering project?

Senator LUDWIG—Yes, Minister.

Senator Vanstone—Honestly—

Senator LUDWIG—I do not want to go there.

Senator Vanstone—I know you do not. That project has been a long time in the building.
Your warning could say: look at any big IT project.

Senator LUDWIG—From this government; thank you, Minister. The other area | was
interested in, among a range of others, is: why has the annual report doubled in size?

LEGAL AND CONSTITUTIONAL



Tuesday, 1 November 2005 Senate—L egidation L&C 37

Mr Metcalfe—There are couple of reasons. Firstly, the Office of Indigenous Policy
Coordination is incorporated into the report as part of the department but because it has
unique, different features and is essentially a different line of business there is an element of
duplication. One of the early decisions | had as secretary was whether we would produce two
separate reports—one for the immigration and multicultural affairs aspect of the department
and the other for the OIPC. | thought that it was ridicul ous to suggest we were anything other
than one department. Someone looking for information about us should be able to go to one
report. That has necessarily meant that the report is bigger. Of course, it does not mean that
many more trees are being felled to print the report because so many reports these days are
distributed electronically rather than on paper.

Something else that has been changed; this only accounts for a few pages but | think a few
important pages. Certainly in the last two or three years the department’s report has contai ned
all the information that it was require to have but really no more. You will see as a feature of
this report that | have asked that we showcase half a dozen examples of our clients. Of course
we chose clients who were happy with their migration or visa outcomes—refugees or working
holiday makers. We have just had a single page which provides a bit of a human interest
aspect to what otherwise can be seen as afairly dry document.

What is particularly interesting, | think, is the reference at pages 198 and 199 of the report
where we thought it would be appropriate in this particular year to simply record that the
Australian of the Year, the Senior Australian of the Year and the Young Australian of the Year
were all born overseas. In terms of inspirational |eadership to all Australians, it just happened
that the three Australians of the year for 2005 were some of those 25 per cent of the
population who were born overseas. The stories of Antonio Milhinhos, Khoa Do and Fiona
Wood are inspirational and we thought that our annual report was an excellent way to record
that fact.

Senator LUDWIG—I managed to get a copy of the question—
Mr M etcalfe—If thereis anything you would like me to leave out, please let me know.
Senator LUDWIG—That isnot my job. It isthe minister’s job, | suspect, to be the final—

Senator Vanstone—We welcome feedback. If you do not find the report useful—if you
find it too cumbersome and contains a lot of stuff that you do not think anyone is interested
in—I think it is fair enough for you to make comment about that and we will take it into
account.

Senator LUDWIG—Minister, the difficulty always is that the information | am looking
for is generally not there. | got a copy of question 78. Perhaps you can have a look at it, Mr
Metcalfe. There was some suggestion that the problem might be the way | asked the question.
It isalways helpful to have advice as to how to better ask a question. | asked you to providein
relation to the detainees that were not unlawful a list showing the duration of the detention
and other information which would not lead to identification of the persons concerned. | do
not really need to go on. | did not ask for an express summary; | asked for the duration of the
detention. It is pretty clear to me what | asked for. The Ombudsman provided it in a
reasonable way.
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Mr Metcalfe—I see that our response indicates in the second paragraph that half of the
people were detained for very short periods and then it disaggregates the others. | think you
have made the point, and we have accepted it, that perhaps we could have been more explicit.
There was no intention to mislead. The information on these cases was always going to
become public. | will ensure that in looking at any further questions, if you are after detailed
advice, we will attempt to provide that.

Senator LUDWIG—Thank you. Chair, | have been going a little while. Others may wish
to also ask general questions. Otherwise, | will continue.

Mr Correll—Chair, we have an answer to that earlier question from the senator.
ACTING CHAIR—You can provide that now.

Mr Mann—In relation to the person who was released as not unlawful but is ill in
detention, the first period of detention was from April 2004 to May 2005 and the second
period was as a result of a character cancellation under section 501, from June 2005 until the
present.

Senator NETTLE—I will ask some questions while we are still in that area. ‘ Released,
not unlawful’ is the code that was used for these people. | appreciate that you said one of
those people is currently still in detention. My question is whether the code ‘released, not
unlawful’ covers all cases, if the purpose of the referral for the investigation is to determine
the circumstances in which somebody has been unlawfully detained. The ones that | have
thought of would be people who are currently in detention and whose detention—as a result
of acourt case or any of the reasons that the Ombudsman has provided for these 220 cases—
is also considered to be unlawful in some way. What is the process for those cases being
found or referred? It seems to me they are not going to fall into that category because they are
not ‘released, not unlawful’. So how are you going to find out about those—

Mr Mann—You are asking for some reassurance as to how we identify cases in the first
place—what mechanisms we have to review cases to reassure ourselves that they are lawfully
in detention.

Senator NETTLE—It seems to me that there may be people in detention who are
currently not unlawful, so they would fit the second part of that category. But they have not
been released. How do they get their cases reviewed if they have not been in for two years, in
which case the Ombudsman would review their case? If you are unlawfully in detention, do
you have to wait two years for there to be an investigation? The other area | have thought
about is where people might be voluntary returns but they, under the same categories as the
220 people, may also be considered to be unlawful. Is there any plan to determine what
people would fit that category and how their cases would be investigated or referred to the
Ombudsman?

Mr Correll—I will respond to that question. Basically, in terms of al individuals in
detention, discounting illegal fishersin short-term detention at the moment, there are less than
600 people in detention today. All people in detention are subject to a constant cycle of review
of their circumstances in detention. In our state and territory offices we have detention review
managers who have a specific role of reviewing, constantly, their circumstances. We also have
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a formal structure at the national level which is reviewing each and every one of those cases
aswell, particularly looking at people who have been in detention for longer periods of time.

Senator NETTLE—I am reasonably aware of the review processes that are there. | am,
like others—as | am sure you are—concerned about those review mechanism not having
picked up Cordelia Rau and Vivian Solon.

Senator Vanstone—With respect, | think what Mr Correll is talking about is mechanisms
that have been introduced since then.

Senator NETTLE—OKay. | am not asking you to repeat all of the mechanisms. | have sat
through many occasions when | have heard those. | am specifically asking you whether there
isatype of review that is designed to look at whether anyone has been unlawfully detained. |
accept there are many types of reviews. Are there any that specifically relate to whether
someone has been unlawfully detained or not?

Mr Correll—Where there are particular cases where there may be a legal decision, for
example—I can highlight some cases, and a classic example would be the Srey case—we are
constantly looking at any circumstances of individuals who are in detention or, for that matter,
individuals who are identified through compliance processes where their circumstances may
mean that they are affected by, say, the Srey case and, as a result, that would influence
whether they should be in detention. Those sorts of reviews happen. For example, with the
Srey cases, we have a specific legal team that is monitoring those cases. And where our state
offices identify any circumstances that would be what we call Srey affected, those cases are
referred into the legal team through the management structures in the states. Operational
instruction and training has gone out to our state officesin that area.

Mr Mann—To add to that answer: the compliance officers now have training in how to
screen people who are potentially to be detained to make sure that they are not affected by any
of the known court cases, such as the Srey case. We also looking at the Nystrom case. Within
48 hours of someone coming into a detention centre, a detention review manager will again
confirm the lawfulness of the detention—within 24 hours, if there is any difficulty in
establishing the identity of that person. Those are new processes that have been put in place
since May this year.

Senator NETTLE—I know 20 more cases were referred to the Ombudsman. Were they as
aresult of those processes?

Mr Mann—I think from memory that seven people have been released from detention as a
result of usidentifying that they were affected by the Nystrom case, for example.

Senator NETTL E—I have some specific questions about the Nystrom case. In the way Mr
Correll has described it, there is a legal unit relating to each of the cases, which is going
through and seeing who has been affected by that case. With the Nystrom case, were the
seven people who have been released from detention the total of the number of detainees
whose cases were found to be influenced by the Nystrom case—or was it that, say, 20 were
found and seven were subsequently released?

Mr Mann—We believe that we have identified most of those cases. However, we are till
making sure that we have not missed any person who may have been affected, so | could not
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give you a categorical answer at this moment. But certainly that is what we are working to do
as quickly as possible.

Senator NETTLE—Ancther thing that is troubling is how you define what might be
unlawful detention. For example, in those cases where, as a result of the Nystrom decision,
they have subsequently been released, and in the case of the department, the Ombudsman or
whoever is doing the defining, what period of their detention would be considered to be
unlawful ? Would it be from the date of the Nystrom decision? Would it be from the date on
which their case was looked at? Would it involve the length of the detention? How do you
determine that?

Mr Correll—As soon as we have alegal opinion or view to say that a case isclearly, let us
say, Nystrom or Srey affected, our position is to act immediately. If an individual who is
Nystrom or Srey affected is in detention, we would take immediate action to remove that
individual from detention. If we were continuing to detain the individual under those
circumstances of having a legal view, we would not be acting lawfully ourselves under those
circumstances. So it is from the point of the legal position assessment.

Mr Mann—Unfortunately, it is not an easy process to assess whether an individual has
been affected by that particular case. We have tried to identify any potentialy affected
persons, conduct an assessment as quickly as possible and, as soon as we have formed a belief
that they may be or are affected by that decision, we take steps to release them from detention.

Senator NETTLE—You determine that they are unlawfully detained from the point at
which you decide that that court case affects them. The reason | am asking the question is that
the Nystrom case was on 1 July. | do not know when these seven people were released. Was it
this month, last month? | don't know. You are saying to me that it is your view that they were
only unlawfully detained from the point at which you made the determination that they were
unlawfully detained.

Mr Mann—My understanding is that it would be from the moment that we believe it is
likely that they are Nystrom affected—not that we have determined that they necessarily are,
but likely—at which point our reasonable suspicion that they are unlawful would no longer
exist, so they must be released.

Senator NETTL E—Are they notified of the point at which you decided it was likely that
they might be affected by the case?

Mr Metcalfe—Could | add to what we have said, because if you are interested in this area,
| suggest it would be worthwhile if you had a look at a recent High Court decision called
Ruddock v Taylor. Taylor was a fairly celebrated case of an individual who had undertaken
some very significant crimes and been the subject of cancellation of his visa under section
501. My understanding is that the High Court indicated that what constitutes reasonable
grounds for suspecting a person to be an unlawful noncitizen is to be judged against what is
known or reasonably capable of being known at the relevant time. So at the time Mr Taylor
was detained, the officer concerned had a view that he had had his visa cancelled and
therefore it was reasonable—in fact, he was required by law under section 189 of the act—to
detain him.
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| think the court found that if there are reasonable grounds for detaining someone under
section 189 at the time of detention, the lawful nature of detention does not change where a
court later finds that the decision leading to a person’s detention was affected by an error or
mistake in law. | have not had any legal analysis done on this personally; others may have
looked at this. That seems to me very much like the sort of case we have had with Nystrom
and with Srey, which were the most significant cases, where essentially visas were found by
the court to be in existence which were not understood to be in existence by the officers
making the detention decision. So with this whole discussion about when a person is
unlawfully detained and when it is recognised as being unlawful, | suspect all of this needs to
be read subject to this very recent High Court decision. | would be reluctant to give definitive
opinions without us having the opportunity to take legal advice on the questions you are
asking.

Senator NETTLE—Thank you for that. With the Nystrom case, | understand the
consideration was that there were two visas: there was a permanent resident visa, which had
been cancelled, and then there was the absorbed person visa. With regard to those seven
people who have been released, is it correct that the minister can till decide to cancel their
absorbed person visas? So, the Nystrom court case was about the fact that they should not
have had their permanent residency visa, but they still got an absorbed person visa. Perhaps |
should ask the minister: is that the way it works—the minister can still decide to cancel their
absorbed visa? Is that something that you are looking at?

Mr Correll—The answer is yes, the minister can take that decision depending on the
circumstances.

Senator NETTLE—I understand there is a hotline that has been set up for people who
might have been affected by the Nystrom case. Isthat right?

Mr Metcalfe—No, | think you are referring to a hotline we established in relation to the
Uddin decision.

Senator NETTL E—Sorry, which decision?

Mr M etcalfe—Another decision, Uddin.

Senator NET TL E—Was that about the student visas?

Mr Metcalfe—That is correct.

Senator NETTLE—So that hotline is only for student visas; it is not for the Nystrom
case?

Mr Metcalfe—Yes, that is correct.

Senator NETTLE—We are talking about who has been affected by the Nystrom
decision—some people in detention—and | imagine there would also be some people, and
maybe you can tell me, who might have accepted a voluntary return or were deported but
would also have been affected by the Nystrom case. Is the department doing anything to
identify those cases, and can an individual who is in such a situation now come back to
Australia? If they were deported before the Nystrom case occurred but would not have been

had the case occurred before they were deported, what is their status now with regard to being
able to come back to Australia?
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Mr Correll—We would have to take advice on that. | do not think we have information at
the table on that, so we would have to take that question on notice.

Senator NETTL E—Can you tell me whether or not you are looking at those cases?

Mr Mann—I can say that we are certainly looking at cases still on shore where people are
not in migration detention but may still be serving out criminal convictions. So we will be
monitoring those cases as the people come up for release from criminal custody. But | cannot
add to the answer in relation to those that may have already left Australia, which is the area
where we would need to seek advice.

Senator NETTLE—What about the category of people who are currently living in the
community who were affected by the Nystrom decision? Is that another category you are
looking at?

Mr Mann—No, there would be nothing as a result of the Nystrom case itself that would
have us look at those people that have already been released into the community. If they were
in either a detention facility or some alternative place of detention, they would have been
released as a result of this decision.

Senator NETTLE—On the issue of claims for compensation for unlawful detention that
people might take to the court, is there a standard rate of compensation per day, per month or
whatever of detention?

Mr Mann—I think that takes you back to the comments the secretary made before about
the Taylor case and the fact that a subsequent court decision may result in someone being
released, but it would not make their detention unlawful.

Mr Metcalfe—I will ask Mr Eyersto assist us with this.

Mr Eyers—There is certainly no daily rate. The courts have made that very clear over a
variety of cases of unlawful detention, not just those relating to immigration matters. Thereis
no daily rate. The other point | would like to make while | am talking, if | could, is that in
respect of the Nystrom case an assessment has to be made of each person who might be
potentially affected by Nystrom as to whether they have an absorbed person visa—that is,
whether they ceased to be an immigrant as at April 1984—and that is an assessment that is not
objectively easily made, and a range of information sometimes has to be sought from the
person themselves in order to determine whether they ceased to be an immigrant as of that
time. So that explains in some respects the length of time that in some of these cases is taken
before an assessment is made that they should be released from detention.

Mr Metcalfe—That perhaps underlines the sort of complexity that we sometimes have to
deal with. | am quite familiar with the establishment of the absorbed person visa, because |
was running the legal branch of the department back in 1994 when the absorbed person visa
was created. That was a legislative response in the migration reform legislation to the fact that
up until 1984 the Migration Act had been based upon the immigration and aliens powers of
the Constitution.

High Court decisions in the 1920s had indicated that British subjects were subject to the
immigration power and not the aliens power, which was essentially seen as relevant to non-
British subjects. It was possible for a person to move beyond the immigration power by
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becoming known as ‘a constituent member of the Australian community’ and thus absorb into
the Australian community and no longer being an immigrant.

In 1984 the then government based the Migration Act purely on the aliens power, so all
non-Australians, including British subjects, became aliens. When the migration reform
legidation came into place 10 years later, the concept of an absorbed person visa was created.
That little history lesson is simply to highlight that these are very complex issues of fact and
law and thus each case needs to be looked at very, very carefully in relation to its
circumstances.

Senator NETTLE—On the nine people who have been released, can the committee have
some details about when they were rel eased, how long they were in detention, how long they
lived in Australia beforehand—that sort of information?

Mr Correll—We are just checking whether we have that information at our fingertips. If
we do, we will answer now. If not, we will have to take it on notice.

Senator NETTLE—Yes, that isfine.
Mr Mann—No, | will have to take that on notice.

Senator NETTLE—OKay. | ask for when they were released, how long they were in
detention for and how long they had lived in Australia. Going back to the issue of codes and
which people are being looked at, apart from those cases which have been affected by the
Nystrom or Srey court cases—| went off on the path of the Nystrom and Srey cases because
that was the answer that | had other questions relating to—are there any categories of people
whom you may specifically be looking at to see whether they are unlawful ?

Mr M etcalfe—Unlawfully detained?
Senator NETTLE—That isright, yes.

Mr Mann—One of the areas of difficulty is identification and whether there are some
doubts about the identity. So we have set up a new national identify verification and advice
unit to assist field officers and detention officers make thorough searches as soon as possible
if there is any suspicion that the person may be either a lawful noncitizen or, dare | say it, a
citizen. The other area where we are also focusing our attention is if it is not immediately
apparent from our systems that the person may have some judicial review on foot. That is an
area that we need to work closely with the tribunals on and monitor the court listings to
ensure that we have picked up any outstanding judicial review.

Senator NETTLE—Sorry, | did not understand that. Can you try me again on that?

Mr Mann—We would not detain someone if they had in many circumstances ongoing
review, and | think in the Ombudsman’s cases that he is looking at he has indicated that there
are some problems in us being able to quickly identify where cases are perhaps with a review
tribunal or court.

Senator NETTL E—We got eight categories from the Ombudsman. It sounded like you are
suggesting to me another category.

Mr Mann—No, his category of data issues would be where that particular situation would
arise in the cases that have been referred to him.
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Senator NETTL E—So where you are not sure whether or not they have got a review you
think that would fall under the data.

Mr Mann—Yes. What we are doing now is checking that detainees do not have such
matters on foot.

Mr Metcalfe—Mr Palmer specifically commented on this issue, this disconnect between
the tribunals and the department. Despite peopl€'s best endeavours, it is clearly an area that
needed improvement. So one of the Palmer implementation projects does go to ensuring that
we have far better connectivity between the tribunals, which have the information that a
review has been lodged and is under away, and the department being aware of that and its
departmental systems recording that fact so that if an officer comes across such a person
during compliance activity a database check indicates that in fact thereis areview on foot.

Senator NETTLE—Just to look at those eight categories we got from the ombudsman for
reasons why, and the minister also mentioned one of them today, which is about children
turning 10 and subsequently becoming lawful. Maybe it is just me, but | would have thought
that you would have known when a child was going to turn 10. You would know their
birthday and you know that from that date they would be lawful. Can you explain to me if that
is not the case? If a child isin whatever form of detention they are currently in, | would have
thought you would know when they were 10 and would be lawful and should no longer be
detained. Am | missing something?

M s Daniels—With regard to the cases we are aware of, there are a number of cases within
the group of children turning 10 and hence acquiring citizenship. | could not guarantee in
every case but certainly in agreat majority of cases, if not all, that child on reaching their 10th
birthday is released from detention and hence the release is coded ‘ Released, not unlawful’.
So it is at the point that they reach their 10th birthday and acquire citizenship that their status
changes and hence the rel ease takes effect.

Mr M etcalfe—So a more accurate descriptor would be ‘ Released, no longer unlawful’.

Senator NETTLE—So you are saying you do not know, of these cases of the seven kids,
whether they were released on the day they turned 10 or whether they were released some
period later. Isthat what you are saying?

M s Daniels—I am saying that, for those cases that we have where children are acquiring
citizenship on their 10th birthday, in the great majority of those, and there are not many of
them, they are released on the date that they turn 10 because it is, as you say, quite evident
that they are reaching their 10th birthday and hence acquiring citizenship.

Senator NETTL E—The seven children in these cases may well have all been released on
their 10th birthday or they may have been released at some point afterwards. But all of them,
because of the code they would have been given, would have been referred. Is that what you
are saying?

Ms Daniels—I probably need to correct one point. Of those seven children identified by
the Ombudsman, not al of them would fall into the category of having acquired citizenship
on their 10th birthday.
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Senator NETTL E—There could be another reason why those children were subsequently
found to have got that code and been released.

Ms Daniels—That is right.

Senator Vanstone—But you have highlighted one aspect. Getting a visa by operation of
the courts or something is another category where someone could later become lawful and the
category just does not indicate that they were released at that time.

That is why we will be working on changing those categories so that it gives both us and
scrutinisers of the department greater clarification because, if they have later become lawful—
which is something the Secretary might have just tripped on as one breakdown of it—I do not
think anyone would be so concerned when they have been given a visa or become a citizen.
The ones that you are concerned about are ones who, presumably, already had a visa or were
aready a resident or citizen and may have been properly detained but have not been
efficiently dealt with after that.

Senator NETTLE—As you were talking, | thought about the Hwang family, lan and
Janey, from Stanmore Public School. They may fall into that category you were just
describing then.

Senator Vanstone—I| am not going to comment on a particular case now. | will take that
on naotice.

Senator NETTLE—I am not trying to get you to comment on it. You are saying that
category of seven includes people who might be aged 10. | am just thinking of cases that we
have talked about before at estimates—Virginia and Naomi Leong or lan Hwang. Whilst not
those cases, they may be the sorts of cases that might fall into that category because there may
be some aspect, such as a court case, of being unlawfully detained other than their birthday.

Mr Metcalfe—You have highlighted that there are a variety of reasons, and that is exactly
the point that we have been making. There are a variety of reasons why a person may be
released under that code. But a simplistic view of that code does not explain the multitude or
several different circumstances that may in fact have occurred in a particular case.

Senator NETTL E—One of the other categories is mental health issues. We have talked in
other committees about the changes being made seeking to address that area. | am aware of
changes that you have talked about before which are being made for mental health care within
the detention centres for people who are detained. Do any of the changes that are being made,
in dealing with mental health issues, go to the other end of the process, when somebody is
detained and, for whatever reason, they cannot identify themselves? Are you looking at
implementing changes at that end of the process to identify who has mental health issues?

Senator Vanstone—Yes. There are some very significant changes in that area. Mental
health is a problem. Often psychologists or psychiatrists will tell you that after one hour with
someone they cannot necessarily tell you what that person’'s state is. It is therefore very
difficult for immigration officers and for police, for example, who bring people to us. We
have taken steps, and Mr Correll might be the appropriate person to talk about that. Are you
the appropriate person?
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Senator NETTLE—I accept, of course, that it is difficult for somebody who is not a
mental health professional to determine whether or not someone has an illness. It is difficult
for a mental health professional in some circumstances. Do the processes that you are
introducing for the beginning of that process include a mental health professional assessing
someone?

Mr Mann—I can add from the stage of the process where we may come in contact or
locate such a person. Certainly that will be a focus of our training for compliance officersin
our new college for security and compliance officers. There is also the process, on admittance
to a detention facility, of the screening that occurs at that point in time as well as a backup and
more thorough assessment—and my colleague can perhaps expand on that.

Senator NETTLE—I accept that it is important to do that work to ensure that the
detention officers understand mental health issues. But my question is about any involvement
of mental health professionals. It is a big ask for somebody who is a detention officer to learn
enough about mental health to be able to identify that. Can you explain to me any changes
made or to be implemented that involve a mental health professional being involved right at
the beginning of the process?

Ms O’ Connell—In terms of changes to mental health within detention centres, we have
recently introduced some significant changes with the introduction of two psychiatric nurses
at the Baxter immigration detention centre. Also, there is some improved screening upon
people entering a detention centre. | will ask my colleague to outline that improved screening
process.

Mr Casey—As Ms O’ Connell said, starting at Baxter, we have introduced an integrated
mental health services team. It is headed by a mental health team leader and has psychiatric
nurses, the psychological staff from PSS and clinical staff from IHMS who are now working
in an integrated community mental health team where somebody is identified as having a
mental health problem. The identification of mental health problems arises out of the
screening tools that are now being used in that team, and they mainly consist of a mental
health state examination for all people going into the detention centre, followed by—

Senator NETTLE—Did you say a mental health state examination?
Mr Casey—Yes. It is part of the general health assessment.
Senator NETTLE—You mean ‘stat€’ rather than * State’ .

Mr Casey—Yes. That is the name of the protocol. Another protocal, the Health of the
Nation Outcomes Scale, is used very extensively in community and acute mental health
services in Australia. It involves a number of items on which somebody is scored by
observation from a trained psychiatric professional .

Senator NETTLE—These are done for somebody when they arrive at Baxter by one of
the mental health workers?

Mr Casey—Mental health nurses, yes.

Senator NETTLE—That is good to know. Not everyone starts the beginning of their
detention at Baxter, so what is being implemented for mental health assessment not just for
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people who are going to Baxter but at the beginning when people are detained? Are there any
nationwide strategies?

Mr Casey—Yes. The same process will be introduced into the other detention centres by
the end of the year. At the moment we are working with the health provider in a recruitment
and coordination strategy to get people employed and also doing the necessary physical
aterations of health facilities at the centres to have somewhere for these staff to work. So that
isin place at the moment. There are a number of improvements being undertaken, including
minor building works, and we are working with GSL and its subcontractors on a recruitment
strategy. We have a health services delivery group which comprises DIMIA and those three
other agencies that meet on a two- to three-week basis to work through the implementation of
the same sort of model that is operating at Baxter across the other centres.

Senator NETTL E—How would somebody who was detained but not at a centre be able to
access that mental health screening? For example, Vivian Solon was never detained at a
centre. Would somebody who did not end up in a detention centre access that mental health
screening?

Mr Casey—I cannot talk for all of the airports, but | was in discussions with the manager
at Brisbane Airport recently and raised the issue of when they are detaining somebody at the
airport. There were discussions with the local health provider, a private hospital in
Queensland, with a view to seeing how well he could get a psychiatric opinion as opposed to
the normal general practice. As you know, before somebody would leave, they need to be
assessed by a clinician as to their fitness to travel. So the issue about how people will get
access to a psychiatric opinion, for example, if they wished to are issues that are part of what
we are looking at as part of this long-term health strategy that we are putting in place. | think
itisagood question in terms of, say, airports or somewhere like that, to make sure that people
do have access and are able to contact somebody if they want some form of professional
opinion as to the person’s mental health state.

Ms O’Connell—Senator, | think you also asked about people leaving immigration
detention centres who may have some mental health issues and how that is managed as they
depart.

Senator NETTLE—I don't recall asking that, but | am happy to hear about it.

Mr Mann—One of the projects that we will be piloting over this coming year is a
community care model, which we are developing with NGOs and service providers, for
people that are not in detention facilities but may have special care needs. This isto pick up
some of the areas that you have identified: if people are not in a detention facility, how they
might they be identified and supported—residence determinations. We are looking at the
scope of how much further beyond that population we might be able to provide that kind of
assistance. That will be a 12-month pilot over the next calendar year.

Senator NETTLE—MTr Casey, you were talking about the mental health team at Baxter. |
have asked questions previously about the requirements of the contract with DIMIA and GSL
which stipulated the setting up of a health advisory panel.

Mr Casey—Yes.
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Senator NETTLE—I know the last time | asked about that it had not been set up. How is
that going?

Mr Casey—I think it would be fair to say that the first attempts earlier in the year did not
meet with alot of positive support from a number of medical groupsin the country, but we are
going around again. | have recently met with the college of psychiatrists and have had
discussions with them, particularly in relation to Mr Palmer’s view about us having a health
advisory panel or health advisory group. We are also now in the process of talking to the
college of general practitioners and a number of other bodies that, | think, in terms of the
changes that are taking place, we would like to re-engage with and have discussions with,
about the role that they might play in helping us to establish a group that can continually give
advice to the organisation about appropriate health issues. It would also be a group that can
work with us in developing, for example, the sorts of health standards that we might want to
put in place and the sorts of accreditation processes that might be appropriate for the health
services that we are providing.

To date, inthe two months that | have been here, | have been to the college of psychiatrists,
| have met with the Mental Health Council of Australia, and | am now starting to meet with
some of the other players. Next week | meet with the National Mental Health Working Group,
which is the Commonwealth-state group that deals with mental health policy in the country.
S0, yes, it isback on the agenda and it is something that is being pursued actively.

Ms O’ Connell—Senator, | could add to that. On 5 October, we met with a group of people,
including Dr David Chaplow who was the medical and mental health adviser to Palmer on the
Palmer report. At that meeting, we prepared a draft terms of reference for this health advisory
panel. The important factor emphasised at that meeting was the need to ensure that all of the
bodies support the creation of the health advisory pand, and that we receive the appropriate
representation. That is why my colleague is now outlining the process by which he has been
gaining that support and representation. When that is done, we will proceed to put that panel
in place.

ACTING CHAIR—Senator Nettle, whilst | have given you a fair bit of leeway because
most of this involving change management is covered under the general questions, much of
thisis actually under output 1.3. | would propose that we move to output 1 and move through
those outputsin that way. Do you have any difficulty with that?

Senator NETTLE—I will ask one more question on the overall Ombudsman theme. But |
am happy to leave the other mental health questions until later. In the directions or terms of
reference that the Ombudsman has been given, has the Ombudsman been tasked with giving
any recommendations in relation to whether or not any compensation should be paid if cases
are found to have been unlawful, or isthat not part of what the Ombudsman has been asked to
do?

Mr Metcalfe—Senator, | will correct thisif | am wrong, but my understanding is that the
matters have been referred to the Ombudsman for investigation under the Ombudsman Act,
and so | would imagine that the full range of powers and responsibilities he has under that act
are issues that he will take into account. | am not an expert on that act, but you may wish to
ask him about that.
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Senator NETTLE—Unfortunately, | did not get the opportunity to do that last night, and
he does not appear before Immigration estimates, even though he is now the Immigration
Ombudsman. So perhaps | can ask you about your expectations in relation to
recommendations that you will receive from the Ombudsman—if he has been tasked to do
that and, as | have heard, to determine whether or not those people were unlawful. Is it the
department’s expectation that he will go further than determining whether or not people are
unlawful, to the point of making any recommendations around compensation or other issues?

Mr Metcalfe—l would not want to hypothesise about what the Ombudsman might
recommend. We have now had the first case—Ms Alvarez's case—which was undertaken by
Mr Comrie, under the auspices of the Ombudsman and pursuant to the Ombudsman Act. We
have obviously seen the outcome there. | think it would be inappropriate for me to
hypothesise about what the Ombudsman might or might not do in relation to his powers.

Senator NETTLE—But you are not aware of any limitations that have been put on the
Ombudsman in relation to the terms of reference of hisinquiries.

Mr Metcalfe—He has been asked to look into the matters pursuant to the Ombudsman
Act.

Senator NETTL E—I agree that we cannot speculate on what those recommendati ons may
be.

Senator CHRIS EVANS—Can | ask some questions on the same subject as Senator
Nettle' s questions?

ACTING CHAIR—Sure.

Senator CHRIS EVANS—It goes to the resources of the Ombudsman. | understand he
informed the committee the other day that he hoped to finalise things—he could not even say
al the reports—by the end of 2005-06. It seems to me that it is going to be quite a lengthy
process before we get to the bottom of all this. Have there been any discussions with him
about resource issuesto alow him to complete his inquiries with more expedition?

Mr Metcalfe—I think the Ombudsman has separately sought and received resourcing in
relation to the additional responsibilities that he has been asked to take on. Really, the issue of
resourcing is one for him to talk about. But, as far as the department is concerned, we
certainly have undertaken to provide the greatest possible cooperation with the Ombudsman.
We have established a small senior liaison group to work directly with the Ombudsman and
with Mr Conrie. | think that has ensured that there is a highly efficient interchange between
the two organisations. But, as far as his own resourcing is concerned, you would have to ask
him.

Senator CHRIS EVANS—I suppose the first question is: is DIMIA providing any
assistance to himin terms of resourcing?

Mr Metcalfe—I will correct this if | am wrong, but we are not formally providing any
resourcing to him in terms of the fact that | have not seconded staff or made money available
to him. But what | can say is that we have established some dedicated resources to ensure
that, in working through these matters with him, he is getting very swift and proper responses
to any questions he might have.
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Senator CHRIS EVANS—I accept that; | am just trying to concentrate on the public
interest in getting these matters resolved.

Mr Metcalfe—We all share that, Senator.

Senator CHRIS EVANS—I would have thought that you, foremost among all, would have
liked to move on and get this resolved. | was just a bit concerned by what | read about his
evidence to the committee chaired by Senator Crossin that, at the earliest, we are talking
about the end of the financial year 2005-06—and | think there was some suggestion that
inquiries were going to go beyond that. As | say, | think it isin everybody’s interest to get to
the end of the process. Are you suggesting he sought additional resources from Finance?

Mr Metcalfe—That is my understanding, but it is not within my direct responsibility. But |
do understand that the Ombudsman bdlieves that many of the cases do not require individual
inquiry but can be looked at together because the issues are similar, such as some of those
matters we were discussing with Senator Nettle earlier. But | really think you would need to
talk to him about how he intends to go about undertaking his work and the time periods and
resourcing associated with that.

Senator CHRIS EVANS—Thank you.

Senator NETTLE—Can | ask something el se on the Ombudsman? The other inquiry that
the Ombudsman has been tasked with is the review of people who have been in for over two
years. Have any recommendations been received from the Ombudsman to date in relation to
peopl e who have been in detention for over two years?

Mr Correll—l am advised that we have received two reports in recent times from the
Ombudsman in relation to long-term detainee cases.

Senator NETTL E—Out of how many cases that the Ombudsman is looking at?

Mr Fleming—Over time, the Ombudsman will be looking at the 149 cases of persons who
had been in detention for two years or more when the legislation camein on 29 June. We have
to refer reports to the Ombudsman on those progressively within six months of that date,
which we have been doing. We refer any new cases after that date to the Ombudsman within
21 days of them hitting that two-year mark. So those processes are happening. As Mr Correll
said, the minister has received two reports from the Ombudsman just recently and they, in
accordance with the legidation, will be tabled shortly. They are required to be tabled in
parliament.

Senator NETTL E—I was going to ask when they might be tabled. How many cases have
been referred to the Ombudsman to date?

Mr Mann—As at 26 October, 144 cases have been referred.

Senator CROSSIN—Do you have a breakdown of the nationality of those cases?

Mr Mann—Of the ones referred to date, no, but we can quite easily take that on notice.
Senator CROSSIN—You don't have it with you?

Mr Mann—No, not the nationality breakdown of those cases.
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Senator LUDWIG—I asked for some of that information earlier in relation to the ones
that have been referred. When will that be available? | think you were going to go and have a
look at the 221 today.

Mr Mann—We will try to at least get you an answer to that question within the hour.

Senator LUDWIG—I just wanted to follow up on some questions about that. Under
original question 078, | asked for significantly more information than that which you have
provided. Perhaps you can reflect upon that and look at getting us a more fulsome answer
today in addition to Senator Crossin's request—not only the period of detention, the
nationality of the detained person and the length of detention but the reason for release. In
other words, a more fulsome reply. You can then put the reply in terms of whether they were
removed, whether they were then released or whether they were granted a particular visa and,
if so, what class that was.

Senator NETTLE—I will just add to the question you are taking on notice for Senator
Ludwig. Whilst we might not be able to get al of them—I do not know what the time frame
is—is it possible for us to get—or maybe you already know—the nationalities of the people
who have been detained for five to six years and six to seven years? Can we put a priority on
that one and seeif we can get at least that bit?

Mr Correll—Are we talking here about the 221 group still, Senator?
Senator NETTLE—Yes.

Mr Correll—l am understanding that this question is covering the total 221 group—both
aspects. | will attempt to get that information back later today. | think that should be
achievable for both Senator Ludwig and yourself. If there are any problems with that | will
report back later in the proceedings.

Senator CROSSIN—I have a few questions to follow up on that. Mr Metcalfe or Mr
Corréll, in relation to the Ombudsman’s report, | just want to follow up on some questions
that we asked during the inquiry we are having. Was the Ombudsman given the power, or did
he always have the power, to investigate what may or may not have happened in the
minister’s office?

Mr M etcalfe—I will have to take advice on that.

Senator CROSSIN—He seemed to indicate to us in the hearings that he had that power.
Could you advise us whether any contact was made with the minister’s office from the
Ombudsman in relation to that inquiry?

Mr M etcalfe—In relation to which particular inquiry?
Senator CROSSIN—The Comriereport, really.

Mr M etcalfe—MsAlvarez?

Senator CROSSIN—Yes.

Mr Metcalfe—l would have to ask the Ombudsman as to what he did, and the
Ombudsman would probably have to check with Mr Conrie, so it would be something that
we would need to check on. My understanding is that the intention in referring the matters to
the Ombudsman is that it allows him to investigate, pursuant to his act, as he seesfit under his
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own notional powers, so the powers he has available to him under his act are available to be
used. What happened in a particular circumstance about that inquiry is something that you
should address to him. If you would like, | could ask the Ombudsman as to whether he would
be prepared to provide an answer to you.

Senator CROSSIN—We are seeking to have Mr Comrie appear before us next Tuesday
night, because there are still many unanswered questions in relation to hisinquiry, particularly
inrelation to the email that Ms Solon's ex-husband sent to the minister’s office that sat unread
or unattended to for 21 days. It seemed to me that there was another chapter of Mr Comri€’'s
report missing, that his inquiry seemed to stop when it got to the minister’s office. | am
wondering if you can shed any light on that for us.

Mr Metcalfe—I cannot shed any light on that issue. What | do know is that there was a
very unfortunate chain of circumstances that led to Ms Alvarez's removal. It has been
described as catastrophic, and | have said here on the record that | only agree with that. In
relation to the issues later in his report, about the knowledge that appeared to arise within the
department in 2003 and 2004 that in fact an Australian citizen had been removed improperly,
indeed unconstitutionally, he clearly has a fair bit to say. Recommendation 12 of the report
deals with that and, as you are probably aware, my delegate has instituted action under the
Public Service Act in relation to that. But, on the matter you have raised, | am just not familiar
with that.

Senator CROSSIN—I have a question as a follow-up to the statement the minister gave
previously about the workload of the department. It seems to be a consistent line that we hear
in relation to problems the department has experienced. Is part of the commitment of the
funding that has been announced, the $230 million, to try and alleviate the burden of that
workload?

Mr Metcalfe—Let me say two things. Firstly, | think the minister, in providing those
statistics before, was simply seeking to put on the public record the fact that we are a big
department that undertakes a great deal of work. That is not to in any way deny that in some
key areas our work has been far from optimal, far from acceptable. We fully accept that. What
the minister, | think, was indicating was that we employ many thousands of Australians, they
are committed to doing a very good job, they are proud of what they do and, in providing
record numbers of migration outcomes, record numbers of refugee outcomes, record numbers
of tourists and students coming to Australia and benefiting our economy and in the two-way
transfer of knowledge and people, we have a very good story to tell. That does not mean that
in some areas we do not need to significantly lift our game. In relation to the second point,
essentially the department has been provided with an additional $231 million. The vast
majority of that is new money.

Senator CROSSIN—Mr Metcalfe, can | just stop you there. | do have further questions
about the breakdown of that $231 million that | will go to later, but | specifically want to ask
you whether you believe that the burden on your department can be alleviated by more
additional resources and funding in the form of more staff. Is that one of the ways in which
the problems of the past can be eliminated, to actually alleviate the burden of the workload on
your staff?
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Mr Metcalfe—Yes.

Senator CROSSIN—So what level of resources and funding do you believe is required? |
am pretty much across how the $230 million will be spent. It does not seem to me that that
will give you more staff.

Mr M etcalfe—It does.

Senator CROSSIN—It might give you better training and better IT, but | cannot see a
large injection of staff who will assist in picking up some of the burden that your existing
staff, for example case officers, carried.

Mr Metcalfe—It does a number of things. | beieve it will provide approximately 200
additional staff at various levels within the organisation. It was quite clear to me that the strain
on senior executives in the department had become untenable, not only because of workload
issues—and we are dealing with growing workloads—but also because of the fact that we are
rightly in an area of intense public scrutiny and interest. | suspect that no organisation in
Australia is more scrutinised than the Department of Immigration and Multicultural and
Indigenous Affairs—and given what has happened, rightly so. However, no-one should kid
themsel ves that that level of scrutiny does not bring with it a cost as well.

We devote a very substantial amount of our resourcing to responding to FOI requests,
parliamentary inquiries, media inquiries, contact with the Ombudsman and so on. That is the
system and that is fine, but that is not to say that there is not a cost associated with it. We are
happy to talk about this in detail later, but some of that funding does go to funding the
additional senior executive staffing in the department and other people in the organisation. In
addition, | have closely examined the existing departmental budget and believe that there was
room to distribute funds in ways that had not been done previously. One of my early decisions
was to distribute some millions of dollars to our state and territory office network which will
directly allow them to employ more staff on the counter and provide better servicesto people.

Senator CROSSIN—Do you have an idea of how many that would be?
Mr M etcalfe—In terms of numbers of people?
Senator CROSSIN—Yes.

Mr Metcalfe—I| will have to check on that, but many millions of dollars have been
provided to ensure greater certainty to our staff. Some of the training and other initiatives that
we can talk about in more detail later build in a component of ensuring that there are
replacement staff so we are not just training people and taking them out of the workplace. We
are ensuring that there is a greater number of people so we can continue to do our job while at
the same time wellift our skill levels.

Sone of the other initiatives go to strengthening client services. We have almost infinite
demand for telephone contact and we have responded to that by establishing call centres. Our
response to date overseas in relation to people wishing to inquire about visas has been far
from optimal and we are going to fix that as part of our client service. While this additional
funding primarily responds to the Palmer and Comrie recommendations and is heavily
devoted to training and systems, it also goes beyond Palmer and deals with issues of client
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service. If you would like detailed disaggregations about numbers of staff and where they
might be, | can give that to you on notice or later on.

Senator CROSSIN—So what are you saying? Are you saying that the department is
overburdened and understaffed? Do you hope that the $230 million will go someway towards
relieving that?

Mr Metcalfe—It is always a bit unfair to put departmental secretaries in the position of
giving an iron-clad guarantee. You know the system, Senator. | have a system to work within.
The Department of Finance and Administration has not in my experience been a blank
cheque. We have to very properly justify our bids for the expenditure of taxpayers' funds.
However, | believe that this additional resourcing is necessary to enable us to better resource
key areas, to better train staff and to improve our systems. Could there be more? Yes, of
course there could always be more. Isit afair balance? Yes, | bdieveit is. | have been in the
job for three months and that is my view. | will continue to keep these issues under review and
to pursue them with the Department of Finance and Administration if | think it is necessary.

Senator Vanstone—Apparently, in my absence a question was raised in respect of an
email from MsAlvarez's former husband and the proposition was put that it was sitting in my
office for 21 days. That is not quite right. | have a private email, which comes directly to me,
and | have the ministerial one, which is read in the department. So if anyone is under the
misapprehension that an email was sitting in my office for 21 days, | can tell them that that is
not right. That web site email is looked at by the department and obviously it was addressed
by them and then brought to my attention in accordance with answers given in the previous
estimates.

Senator CROSSIN—I might come back to that, now that you have raised it, because |
think the 21 days is actually the timeline specified in the Comrie report. | will get a copy of
that report and we will go back and verify it.

Senator Vanstone—It is the time period between when it went to my web site, but that isa
different issue from whether that web site islooked at by my office. It is not. Itis looked at by
the department because it primarily has people writing to me as immigration minister, asin a
letter that would be sent out.

Senator CROSSIN—I will come back to that. It is certainly an issue that has been raised
in one of the reports that | have read, and we have raised it with the Ombudsman in an
inquiry. In relation to the $230 million, $50 million of that is for retraining. Is that the $50
million that has been allocated to go towards a college of immigration, border security and
compliance? Is that $50 million one and the same?

Mr Metcalfe—Sorry, Senator; | was temporarily distracted. Are you asking about the $50
million for training?

Senator CROSSIN—The establishment of the college—is that $50 million one and the
same?

Mr Metcalfe—$50.3 million has been provided over the forward estimates period for the
immigration college. | had al of thisin my opening statement, Senator, which | abbreviated.
So it ison therecord because | have tabled that statement. The answer to your questioniis yes.
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Senator CROSSIN—So when we talk about $50 million for retraining, that includes the
college—it is one and the same? It is not $50 million for the training and $50 million for the
college?

Mr Metcalfe—There is $50 million for the college and there is an additional $16.6 million
for other training initiatives.

Senator CROSSIN—Tell me about where this college will be established. Who will run
it? How will it be accredited?

Mr Metcalfe—We are currently in the process of exploring those issues. We do not yet
know where it will be established, whether it will be established in more than one place or
who will run it. What we do know is that it is not $50 million to build a bricks and mortar
institution. As with a number of other organisations—the Australian Customs Service is a
good example—I think it is most likely, although | have not made a decision on this and the
minister has not been asked to provide her views on this, that we will enter into a partnership
with a registered training provider, quite likely a tertiary ingtitution. We would work with
them to develop the curriculum and we would use their facilities. Whether they are in the one
place or multiple facilities are issues to be worked through. One of the new appoi ntments that
| have made to the senior executive of the department is a national training manager to elevate
the training function from being a section in Public Service terms to a branch. One of the first
tasks of that national training manager will be to develop options for us on thisissue.

Senator CROSSIN—What will people do? Will they end up with a certificate or a
diplomain how to handle immigration cases humanely?

Mr Metcalfe—The college is primarily, and certainly initially, intended to focus on
immigration, border security and compliance issues—the areas that have been the subject of
the most significant criticism by Mr Palmer. We expect that there will be five streams across
the college—immigration compliance, investigations, detention management, border
management, and immigration intelligence issues. The intention is that new staff, whether
they are existing staff or newly recruited staff, the people moving into those areas, would
undertake a comprehensive induction program.

That could mean that they have up to 15 weeks, depending upon their background,
knowledge and skills. It will be a combination of classroom learning, possibly some internet
or computer based learning as well as work experience. Our expectation is that it would lead
to a certificate level 4 in competency. In due course | would like to explore whether we can
take the opportunities for learning and recognition of that further and see whether some sort
of diploma might be possible. The college would aso provide annual refresher training to
staff working in those areas. So the primary function is to ensure that people who are
exercising those very significant powers of arrest or detention under section 199 of the act and
related issues understand those powers, are well versed in them, understand the issues, are
properly trained in relation to taking information from people, are skilled in relation to the
identity verification matters—all of those issues that have been identified as areas for further
improvement—and that on an annual basis they are given refresher training. We see this as a
very significant response to what has clearly been a significant problem.

Senator CROSSIN—So thereis currently no training division within the department.

LEGAL AND CONSTITUTIONAL



L&C 56 Senate—L egidation Tuesday, 1 November 2005

Mr M etcalfe—There is atraining section in the department and by—
Senator CROSSIN—Why not expand and use the resources of that section rather than—
Mr Metcalfe—That is exactly what | am doing.

Senator CROSSIN—I thought you said one of the possibilities was to enter into a
partnership with a TAFE provider.

Mr Metcalfe—Yes, but that is not inconsistent with the fact that | am using an existing
section. | am building that into a branch, which is a more significant part of the organisation,
but | do not think it is desirable for us to have simply all of our training responsibility in-
house. There are expert training providers and usually the most efficient way is to contract
with those training providers to deliver the actual training. That is not to mean that there
would not be some in-house provision of training as we currently do but, with such a
significant development, clearly we will need to have access to a number of experts—people
in training, people with expert knowledge. To simply try and do that entirely within the
department would be counterproductive.

Senator CROSSIN—So the breakdown of the $230 million—can you provide that or was
it in your opening statement?

Mr Metcalfe—I will get that in front of me. What sort of level of detail do you want to go
to?

Senator CROSSIN—A minute level. | am happy for you to tableit for us.
Mr Metcalfe—I will seeif | have a document here that | might be able to table.

Senator CROSSIN—For the purposes of Hansard, could you give us some broad
breakdowns? You can table the fine detail s if you would like.

Mr Metcalfe—I will undertake to table it and | will check whether we have it or we can
get it over here, otherwise | will take it on notice. In reasonably fine detail, the $231.1 million
package is funding for this year and the four years of the forward estimates period, so it isa
fiveeyear package: $50.3 million for the college of immigration border security and
compliance; $16.6 million for other training on immigration systems and activities, $17.9
million for improved immigration detention health service; $15.7 million for improved
immigration detention facilities, including the fact that we strongly believe we need some
facilities in Queensland; $19.2 million for the immigration compliance and detention case
management and coordination, including the pilot of the community care model that we
referred to earlier; $25.5 million for improved client services and feedback response
management—these are issues that go a bit broader than Palmer as | indicated earlier; $12.9
million for improved quality assurance and decision making; $10.3 million for improved
records management—a crucial issue as we have discussed here this morning; and—

Senator CROSSIN—Would that include a new computer system? Is this a database?

Mr Metcalfe—It does not include a new computer system. We have other funding for
improved computer systems, and Mr Correll would be able to talk about that under the
appropriate output item if you would like. That is particularly to look at this issue of records
management where, as | described earlier, in our complex cases we can quite often have
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multiple paper and e ectronic records. Getting to the bottom of a person’s status can be highly
complicated. As one of a number of partnerships that | have entered into with other key public
sector organisations, | am delighted that the National Archives of Australia has agreed to
partner with us to look at our records management. Essentially, we have an ambition to have
the best records management in the public sector in Australia—not, | suspect, the worst. Then
there is $62.7 million in other change and reform measures. On notice, | could disaggregate
that further.

Senator CROSSIN—I might stop there. | have some other areas | wanted to ask about but
| am not sure if Senator Bartlett or Senator Ludwig wanted to ask some questions.

ACTING CHAIR—I will remind that committee that, it being well after midday, we have
been deliberating on these matters for over three hours and we have not quite approached
outcome 1 at this stage. In that context | would remind senators that supplementary budget
estimates for Department of Immigration and Multicultural and Indigenous Affairs will be
closing at 23.00 sharp this evening. Senator Nettle, you have one short question on this
matter?

Senator NETTLE—Yes. | had a question about the Ombudsman before we leave that.
With regard to the two recommendations you talked about that had been to the minister, have
those two detai nees been rel eased?

Senator Vanstone—I| am sorry; | am not sure which detainees you are talking about. You
may have asked something while | was out of the room.

Senator NETTLE—I was talking about the long-term detainees that the Ombudsman has
been looking at. The answer was given that there were two recommendations that had been
received.

Senator Vanstone—Mr Fleming has the answer to your question.

Mr Fleming—They were, in fact, both released prior to the receipt of the reports from the
Ombudsman.

Senator NETTLE—I have questions—actually looking at this | am wondering if they are
internal product—about staff turnover and the new slogan. Is thisin this area? Do you want
me to do that now?

ACTING CHAIR—Yes, indeed.

Senator NETTLE—I will start with the new branding, the ‘ People—our business’ slogan.
Can we get a figure on the amount of money that has been spent on the rebranding? There are
the name tags, | understand. Are there water bottles as well and new stationery? Can we get
figures for that?

Mr Metcalfe—Mr Tongue will assist us in responding to this. Of course, stationery these
daysisfortunately a very easy thing to change. We have had some minor modifications to our
stationery but, of course, it is contained as a template on a computer and it is simply accessed
as necessary. So, unlike in the past, it is not an expensive process.

Just before Mr Tongue comments on the detail, in coming to this job and in embarking
upon what is a very significant process of change within the department, it became apparent
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to me very rapidly that we needed to find a way to very simply sum up what we seek to be as
a department. There are a lot of things | have done and a lot of work | have done with the
departmental staff to talk about the sort of organisation that we need to be—one which is fair
and reasonable in the way it deals with its clients, uses commonsense and, of course, obeys
the law. We needed to sum up the fact that we deal with clients and that our clients are people,
not just applicants, statistics or internet transactions and we needed to ensure that there is a
strong human factor. In the same way, we needed people to recognise that we are Australians
trying to do a hard job. We are not robots or automatons as well.

| also needed to come up with a descriptor that was applicable to not only the immigration
and multicultural and citizenship aspects of the department but also the indigenous policy
coordination aspects. So we came up with the tagline, ‘ People—our business'. Having come
up with the tagline that people are our business, it was, | think, important to just remind
people about it as often as we can. People may not necessarily want to seeit all the time but it
is just important for me, in this process of cultural change which is being talked about so
much, to find ways to remind staff and remind people more generally that we understand that
our job is about working with people and that we have to do so in a fair, reasonable,
commonsense and human sort of way.

So, after some discussions in the department and with the minister, we agreed on the tag
line ‘ People—our business'. We have implemented that by a very minor change at the bottom
of our letterhead, as you will see in the annual report, | think. We have implemented it by
having a screen saver on our computer systems so that, when you do not use the computer for
30 seconds or whatever, it defaults to a ‘ People—our business' logo. The tag line is supported
by an action triangle in which the key pillars of our reform process—being fair and
reasonable, being open and accountable and so on—are reflected. We have then devel oped, at
very reasonable cost, some internal products which remind people. One is a pass-holder, a
lanyard, which says, ‘ People—our business . There are some water bottles and coffee mugs.
Mr Tongue can perhaps give you a bit more detail about that. If you would like a set to be
tabled, | could probably arrange that.

Mr Tongue—As at 31 October we have spent $26,797.36 on promotional products for
staff.

Senator NETTLE—AnNd that is on stationery, screen savers—

Mr Tongue—That is the promotional products for staff, banners that get used at events—
we have produced some banners for our state offices to use when they are setting up
promotional events—and the products Mr Metcalfe mentioned.

Mr Metcalfe—It would not include the letterhead, because, as | said, that is virtually no
cost. There would be a little bit of staff time associated with devel oping the letterhead. And
with the screen saver, again there was a little bit of internal staff time associated with
developing it. But the physical products that Andrew Tongue described—the lanyard, the
plastic drink bottle and the coffee mug—amount to $26,000 across a department of 6,000
people.

Senator LUDWIG—No stress balls?
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Mr Metcalfe—We did develop—and again | am happy to table it—I would not call it a
ball; it isabit more of ajigsaw puzzle.

Senator CROSSIN—That is probably very appropriate.

Mr Metcalfe—It is probably four little stress balls, which have those concepts:. ‘ People—
our business, ‘Fair and reasonable’, ‘Open and accountable’, ‘Well supported and trained
staff’. It is a reinforcement and a reminder. A lot of what | am doing is talking with executive
staff, senior staff, all our staff and trying to get this message well and truly understood—that
these are the expectations. A number of those things have been produced as well.

Senator LUDWI|G—Posters?
Mr M etcalfe—Mr Tongue described—
Senator LUDWIG—A banner but not a poster.

Mr M etcalfe—We have had them previously. We had some for citizenship. We had some
for the department. The way that we tend to promote ourselves is that we have the Australian
government crest, the departmental name and we then have traditionally had a series of faces,
a hit like on the front of the annual report. What we have now done is produced those with
‘ People—our business’ as a significant part of that banner as well.

Senator LUDWIG—Erasers, pencils?

Mr Tongue—No. We have kept the product suite pretty small and tight because of the cost
i Ssues.

Senator LUDWIG—Caps?

Mr Tongue—No.

Mr M etcalfe—No, but we are always open to suggestions.

Mr Tongue—Any way to get the message out to 6,000 people across 60 locations overseas
and 15 locations nationally.

Senator NETTLE—Did you say before, Mr Metcalfe, that the slogan was devel oped by a
group of people in the minister’s office? | am just wondering whether you paid a consultancy
to come up with the slogan.

Mr Metcalfe—Thisis not unigue. | know that the department of education some years ago,
in developing its cultural change, came up with the tag ‘ Open for business’, which was meant
to engage better with universities and other sectors. We ran a competition amongst our staff. |
was the final judge and arbiter—the sole judge and arbiter—but the minister, of course, was
personally consulted with.

Senator LUDWI|G—She had the veto.

Mr Metcalfe—The minister was an important aspect of consultation and she was
delighted, | think, at the final phrase we came up with. | had been talking a lot about these
themes, so | am not entirely surprised that we came out where we came out. | suspect it is
probably about where | started from in the first place, which was that we needed to find ways
of describing that we are a department dealing with people and we have to do so
professionally, and | needed to find something that was relevant to all aspects of the portfalio.
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So we ran a staff competition. A lot of people contributed. Quite a few people came up with
people, business and thase types of themes, and there were two people who were either right
on or very close to that tag line. They received from me a very small certificate of
appreciation and some internal recognition through our staff newsletter.

Senator CROSSIN—I want to go back to the email issue. | think we need to ask a few
questions about this. The Comrie report on page 23 gives a chronology of this instance.

Senator Vanstone—Yes, | have that in front of me.

Senator CROSSIN—He mentions that Mr Young emailed the office of the Minister for
Immigration and Multicultural and Indigenous Affairs. You are saying that that email web site
is managed by DIMIA's ministerial and communi cations section. s that correct?

Senator Vanstone—I think Mr Storer can tell you who in DIMIA looks at it. It may be
possible to access it from my office, but we have the department do it because people who
contact it want to contact the minister, in the same way as when they write a letter to the
minister. We were, as we have made clear, provided with a draft. | think we looked at that and
thought it is true to say that someone thinks they are emailing the minister’s office. Whether
that means the physical office or the office held is another matter.

Senator CROSSIN—I understand. You say ‘we looked at it’; who would ‘we' have been?
Senator Vanstone—A draft was provided, and | do not mean on this particular point. | do
not think we necessarily focused on that. Someone might have—I| do not know. All | am

saying is there is an ambiguity that you are looking at. | think you are reading that as
physically arrived in my office and was |ooked at.

Senator CROSSIN—That iswhat | want to get clear at these estimates.
Senator Vanstone—I understand.

Senator CROSSIN—Is that the case or is it DIMIA's ministerial and communications
section that looks at that? Who picked up that particular email when it came through?

Mr Sorer—All mail primarily comes into the ministerial and communications section. In
this case the email arrived—

Senator CROSSIN—Of the department?

Mr Sorer—In the department. As the minister mentioned before, she has a personal email
site, but for her responsibilities as minister emails come into the department—the same way a
letter may came in. The minister and the department get more correspondence than any other
department. | cannot remember the exact figures but over the last year we have had around
55,000 pieces of correspondence. When this email arrived from Mr Young on the web site, it
was amongst a mixture of thousands of pieces of correspondence that we would have had at
that time.

Senator CROSSIN—On that day?
Mr Sorer—On 4 April—that is correct.
Senator CROSSIN—Can you provide evidence of that to this committee?
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Mr Storer—I think | can. | will have to go back and see what was available at that time.
April was a very busy time, as you can appreciate. A lot of people were writing with their
views regarding the Ms Rau situation. There were many other controversial issues going on,
so there was a lot of correspondence and a lot of activity. What happens in terms of the way
correspondence is handled—and this would have happened on the 4th—is that all of the
thousands of pieces of correspondence, emails, hard mail and other forms, get categorised and
registered to be sent on to whoever is going to deal with them and eventually send the
suggested response to the minister for her consideration. At that time, because there were such
alot of mail, this was categorised as not of high priority by junior officers who picked it up.
By the time they got around to registering it, which was 20 days later, | think—

Senator CROSSI N—Sixteen, according to this report.

Mr Sorer—I know it was 20 April. When the junior officers were registering it, they
brought it to me and said, ‘This may be of interest.’ It was 20 April—I cannot tell you the
precise time. Then | took it up to the acting secretary and the deputy secretary at the time and
said, ‘I think thisis very important.” That was late in the day of the 20th. They then foll owed
that up by pursuing a bit more investigation. My understanding is that the first time they
brought it to the attention of the minister’s office was the next day, the 21st, to Dr Nation.
Following that we had to contact the minister and the secretary, who were overseas at the time
in Washington.

Senator CROSSIN—So are you saying that, predominantly, in your ministerial and
communications section, you have junior officers who would, on the average, deal with
routine inquiries and emails. Isthat correct?

Mr Sorer—Yes.

Senator CROSSIN—BLUt this is not the first time Mr Young had contacted DIMIA. This
was the first time, out of desperation, he emailed the minister’s office directly, but it was not
the first time DIMIA had heard from Mr Young, was it? He had made repeated attempts, as |
understand it, to contact and pursue DIMIA and even the Queensland missing persons bureau.
Isthat correct?

Mr Sorer—I understand, from reading the reports, that that is correct. But this was the
first time that our ministerial and executive area that deals with correspondence and mail had
been contacted. | understand that before it was by phoneto call centres and so on.

Senator CROSSIN—Have you conducted an investigation as to why there was such a
time lapse, given the importance and priority of this case? There must have been a number of
people who would continually be contacting DIMIA in relation to this person. Why did your
ministerial section not know who those relevant people were?

Mr Sorer—As | said, at that time there were 7,000 pieces of correspondence that they
were actually dealing with. Normally, a month at atime, there would be about 3,000, so it was
an exceptionally busy time. Everything is a priority, Senator, and has to be dealt with. In the
way it was categorised, it just did not jump out at them as being of particular priority. So they
set it aside to be registered in a lesser priority sense. But as soon as they got around to
registering the letter—'Let's get on with this now because it's gone down the queue of
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priority in dealing with this correspondence —they brought it immediately to my attention
and | immediately brought it to the senior executive's and to the minister’s attention.

Senator CROSSIN—Since that time has anything occurred inside the department to look
at the way in which those emails are treated or at the efficiency or priority certain emails get?

Mr Storer—Yes, we have. Hindsight is a wonderful thing—
Senator CROSSIN—That is the way this department has been operating lately.

Mr Sorer—Yes, but we do try to be much more efficient in the way we deal with
correspondence and letters—as best we can. Everything takes time and that is al we can do.
We are trying to be faster, more efficient and deal with correspondence in much more
effective ways.

Senator CROSSIN—When you have a case of national recognition such as this, there
must be at least a dozen or so names attached to this case that you would expect to hear from
or that you have heard from. Are those names not given to that section to alert them to that?

Mr Sorer—Can | just say that this is the letter that brought it to national prominence. At
that stage we did not haveit, and that is—

Senator CROSSIN—Despite the fact that Mr Young had contacted DIMIA many times?

Mr Sorer—But not by correspondence. At that stage we did not know. As | said, when
junior officers dealing with 55,000 pieces of correspondence every year get confronted with
another piece, they do not know that. But as soon as it came to the attention of someone a bit
more senior—me, in that case—we immediately acted upon it and then brought it to the
minister’s attention as something that has now become of national prominence because of
that. At that stage, they did not know.

Senator CROSSIN—How did it get on alist of things that were not high priority, though?
How can it be that it was not considered an absol ute priority the minute someone read that
email?

Mr Sorer—We get lots of emails and other correspondence that deal with the particular
circumstances of people's cases. As Mr Metcalfe has been saying, our cases, those that the
department deals with, are extremely complex, and lots of people want to bring them to the
attention of ministers and governments. You know: ‘We have something we particularly want
to draw to your attention to follow up.” Now, a vast proportion of the 55,000 hits of
correspondence—I do not know exactly; | would have to break it down—deal with individual
claims and peopl€'s circumstances. They fedl that something has gone wrong and they want to
get some personal correspondence. As parliamentarians most of you would know: half your
work is taking up issues related to people coming into your office saying they have not been
treated fairly by the department or ‘I want to know what has been happening’ and so on. A lot
of that then comes through the correspondence. This at the time seemed to be ancther one of
those and did not seem to be as high a priority as some other cases that were before the
minister and the department.

Senator CROSSIN—Even though, if my memory serves me well, the email began with,
‘This matter is serious.’

LEGAL AND CONSTITUTIONAL



Tuesday, 1 November 2005 Senate—L egidation L&C 63

Senator Vanstone—Everybody regards their immigration matter as serious.
Senator CROSSIN—Thiswas pretty serious, though, wasn't it?

Senator Vanstone—It was. As Mr Storer has pointed out, subsequent investigation of the
email displayed just how serious it was. All | am saying to you, Senator, is that the statement
by someone, ‘ Thisis a serious matter’, is not an unusual statement for usto read.

Senator CROSSIN—So what is the time line since Dr Nation, who was then the deputy
secretary? She was the only person, | understand—

Senator Vanstone—No, Dr Nation is chief of staff of my office.

Senator CROSSIN—Well, what is the time line between the deputy secretary receiving
this email and the chief of staff receiving this email—two days later, wasn't it?

Mr Sorer—No, one day later, | believe.
Senator CROSSIN—Why not that day? Why not 10 minutes later?

Mr Storer—Because | drew it to the attention of the deputy secretary at around five
o'clock that night, | believe, and she subsequently involved a whole lot of other staff to test
out the veracity of the letter. As | understand it, Ms Daniels and other people who have
appeared before you today worked through the night to flesh that out and see if there was any
truth behind it, and then it was drawn to Dr Nation's attention early the next day.

Senator LUDWIG—It never really went to the minister, did it?
Senator CROSSIN—How long before it then went to the minister?

Mr Sorer—As | was saying, the minister was travelling overseas and was in Washington
at the time, | believe. The information about this went to her, | think, later that day, Australian
time, which would have been Saturday, Washington time—the day after the 22nd, | believe.
Ms Daniels may correct that; | am not sure.

Senator CROSSIN—What day did you then contact Mr Young to tell him you had
received his email ?

Mr Storer—I did not do that, Senator.

Senator CROSSIN—Who in the department did that and what was the date?

Ms Daniels—I| might be able to help you on some of that detail. According to my notes,
the matter was brought to Dr Nation's attention in the afternoon of the 21st. We had
discussions that evening with the then secretary, Mr Farmer, who was in Washington. We
provided papers, | think—there was a brief sent to Washington on 22 April; that was a written
brief. And my notes indicate that Dr Nation left a message for Mr Young on 22 April.

Senator CROSSIN—In the form of areturned email or a telephone call?
M s Daniels—I think it was a telephone call.
Senator CROSSIN—Do you know if that was picked up or returned?

Ms Daniels—| do not know whether it was returned or whether a subsequent call
happened, but there was a subsequent conversation, and | do not have the exact timing of that.
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Senator CROSSIN—Has anything changed in this section of DIMIA? Is there anything
different about the way emails are now treated, the way staff are briefed or they are
processed?

Mr Sorer—As | said before, we are trying to make sure that material is registered much
faster. But it is very hard in that every case that comes in says the same things—not the same
as Mr Young's but they say, ‘Ours is a very important case, we' ve got new information that
aids our case.” We try to make sure that we clear the backlogs of correspondence as fast as we
can. We work as closaly as we can with all the relevant areas of the department to help them
write their ministerials. Most parliamentarians, for example, see their cases as high priority,
and if we do not get material back to parliamentarians then they think their cases are not being
given as high a priority as other cases. We are trying to constantly battle with this. | cannot
give you a clear answer. We are just working as best and as hard as we can to make sure that
we clear the enormous amount of correspondence that the minister and the department get, in
the quickest and most efficient time we can.

Mr M oor house—The issues raised by Mr Comrie have formed the basis of a review of
how we are dealing with telephone calls and emails generally within the organisation and also
our approach to client services. One of the particular focal points of our training of people in
contact centres and our client service training generally is an approach to identifying
exceptional circumstances and ensuring that those exceptional circumstances are escalated
appropriately and are dealt with appropriately. Our client service training that we are focusing
on, and in particular the training that we are providing to the staff in our contact centres who
are dealing with telephone calls and email inquiries, is very much focused on the issue that
you are identifying—that is, the appropriate identification and escalation of exceptional
circumstances.

Senator CROSSIN—Did Mr Comrie ask you questions about this timeline and sequence
in compiling his report? He does not make any recommendations about the fact that this
section ought to change or become more efficient or be better resourced. He makes
recommendati ons about other sections of DIMIA but not about the ministerial liaison section.

Mr Sorer—Nothing came direct to me about that from Mr Comrie. | cannot answer that.
You might have to ask him.

Senator LUDWIG—Why does the email of the minister say ‘if you want to email the
minister’ when, with all due respect, Minister, it does not seem to go to you; it goes to the
department? On the web site it says, ‘ If you want to talk to the department, click here and talk
to the department; if you want to email the minister, email the minister.” The traffic seems to
suggest in fact that it does not go to you, Minister, it goes to the department, who then treat it
as another piece of correspondence. Therefore, because they did treat it as another piece of
correspondence, it took 21 days for it to be brought to Mr Sorer’s attention. | am not
suggesting you should receive every piece of correspondence but that seems to be what
occurred. Why do you have a ministerial contact? Is the public supposed to be able to
differentiate between them? It seems that what happened here was that Mr Young had been
trying to contact the department and he failed miserably. He then tried the minister and that
seemed to have failed for 21 days as well.
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Senator Vanstone—I understand the proposition you put. In fact, Mr Comrie singles out
Mr Young as being a hero in this whole event for having persisted for so long. Twenty one
days is an obvious matter for discussion. Nonetheless, it was by going to the ministerial web
site that he did in fact get the matter resolved, unlike the other places he had tried earlier. |
cannot say how the department treats emails in which people want to contact the department. |
do not have any experience of someone contacting my office directly indicating that by
contacting my web site their matter had not been dealt with appropriately. In other words, |
look at emails as being like letters; they just happen to be received electronically. That is the
only difference. They are handled in the same way as letters, except that |etters are sent to me.
Some are addressed to Parliament House and | think some people probably write to me as the
minister at the department, probably not many. They get opened and then they go down to the
department for advice. It is exactly the same concept—

Senator LUDWIG—Asalletter.
Senator Vanstone—Yes, aswriting a letter to me.

Senator LUDWIG—There is a picture of you on the web site and it has ‘email the
minister’, but it does not actually go to the minister; it goes to the department.

Senator Vanstone—It goes to the department in the same way that a letter sent me goes to
the department. If you want to contact the department about something to do with the
department, that is fine, you can contact them differently.

Senator LUDWIG—It isregarded as ministerial correspondence.
Senator Vanstone—Yes, it isregarded as ministerial correspondence.

Senator LUDWIG—That which goes to the minister is treated as ministerial
correspondence. It is then distributed to the department for answer and reply back to the
minister’s office.

Senator Vanstone—The department can answer about how they do it. It is treated as
ministerial correspondence, but it happens to have been delivered electronically.

Mr Metcalfe—Immigration ministers tend to be very popular in terms of receiving
correspondence. With respect, Minister, that is not unique to you. It has been something that
ministers have had over many years.

Senator Vanstone—And | was starting to like you.

Mr Metcalfe—They receive many letters, and in my experience ministers and their
officers are clearly unable to deal with that volume of correspondence. Priorities are set.
Usually members of parliament who write to ministers get the top priority. Ministers over
decades have been supported by the department and indeed that is one of our functions and
that is not unique to this portfolio. Minister Vanstone has indicated that, because of the advent
of éectronic communication, an email sent to the minister is treated in the same way as a
letter sent to the minister. A letter sent to the minister might physically arrivein her office but,
unless it is of huge note, from a Prime Minister, for example, the department supports the
minister in preparing a response or other action to that letter. Emails are treated in the same
way.
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To respond to Senator Crossin: could it have been done more quickly? Maybe. What did
happen is that within 20 days, in an area that was receiving record volumes of
correspondence, it was recognised as deserving priority treatment and, upon that, things then
happened very rapidly. Of course, the matter came to the attention of the public and,
ultimately, resulted through media contact in the identification of Ms Alvarez. That all
happened because the minister made it happen.

Senator LUDWIG—Is the way you treat emails to the minister the way all departments
treat ministerial correspondence? It is sorted when it comesin. Is an admin staffer attached to
the minister’s office for that?

Mr Metcalfe—I think Mr Storer is saying that the emails are accessed by staff in the
department.

Senator LUDWIG—That is different from what | thought. Ministerial correspondence
comesinto aminister’s office, as| previously understood it.

Mr Metcalfe—That is correct. It isa physical process.
Senator LUDWIG—Usually thereis a seconded staff member.

Mr Metcalfe—From what | understand, there is no-one in the minister's office who
physically would have been checking on 20 April the 8,000 or so emails that were received at
the minister’s web site. They are looked at by the department and, on behalf of the minister,
responded to. Some of them are identified as being of high priority and the minister herself
may personally consider them. Otherwise they are dealt with in the same way as any other
ministerial correspondence.

Senator LUDWIG—They are not though, because what you have just outlined is the
fact—

Mr Metcalfe—Sorry, Senator. The only difference is the fact that a physical letter
addressed to the physical ministerial office may be seen by an adviser or a departmental
liaison officer who would categorise it and send it to the department for handling. With an
email that step is removed, because it would simply be an unnecessary and a time-consuming
step to have someone in a ministerial office accessing 8,000 emails per day. It would not be
one person; it would be a whole lot of people, and they would be just referring it to the
department in the same way as ministerial correspondence. It would be a highly inefficient
practice, | suspect.

Senator Vanstone—If we could devise a system whereby emails the likes of which we are
talking about came directly to my office, | would be very happy. But unfortunately we do not
livein anideal world; we live in a world where a lot of people send emails on speculation or
rumour. Senator Nettle raised by way of press conference some rumours she had heard from
Qantas, and it all takes time to check up on. Loads of material comes in that is based on
rumour and innuendo and is incorrect. Sifting through that takes a tremendous amount of
time. If it were possible to devise a way for emails of this sort to go to a web site, | would be
having a look at it myself. But it is not, because as soon as you make that web site or email
site available, people of lesser faith start to useit.
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Senator LUDWIG—Unfortunately, in thisinstance, because it was not treated similarly to
ministerial correspondence there was not an adviser who looked at it who would have sorted
it, | suspect, and who would have recognised the significance of it. That is what ministerial
correspondence is always—

Senator Vanstone—The department has already indicated that—

Senator LUDWIG—BY having removed that step you then add an extra 21 days to the
processing. That unfortunately seems to be the result.

Senator Vanstone—The department has already indicated that it may have been ideal if
the person who first looked at it spotted the obvious seriousness and urgency with which it
should have been dealt. But | have also indicated that by emailing the web site this matter was
dealt with. It is a matter that started in 2001. That is a long time that Mr Young had been
trying, in various places, to get this matter looked at. We can exaggerate. | am not sure about
the 21 days. Let us get our factsright here.

Senator L UDWI1G—I have been corrected on that.

Senator Vanstone—Yes, but we get something wrong and we are corrected and told we
are an incompetent bunch of nits.

Senator LUDWIG—I think | have been accused of that too, Minister.
Senator Vanstone—Not by me.
Senator LUDWIG—Not recently.

Senator Vanstone—I do not think so, Senator. It was received on 4 April and was brought
to the attention of senior executive people on the 20th, which was 16 days later. | think
someone has just looked at the 21 and been a bit lazy with the figures and dates they have
picked up which is, of course, a recipe for disaster if someone’'s immigration outcome is
depending on the facts being correct. | say that not to be snide but to indicate just how easy it
isto get something wrong.

Senator LUDWIG—The difficulty | always have though is: have you looked at whether or
not there is a better system, because Outlook has rules? It has ways of sorting emails. |
perhaps do not get as many as you do, Minister, but | have rules which sort my emails out into
various categories so | can go through them. There are processes which can be put in place
rather than referring them all. In other words, you can take out what | call that special step
that the minister’s office has in terms of an oversight role in correspondence that is addressed
to you, especially when you ask for it.

Senator Vanstone—I will talk to the department about whether there is some better
mechanism or whether within the large number that get there this was reasonable. When you
look at what we now know, you obviously say to yoursdf, ‘Heavens above,’” but when you
look at all of the other times you have tried and got nowhere, you have to say that but for the
16 days it worked. It was treated as correspondence to the minister. It was brought to the
minister’s attention and it was dealt with.

Senator LUDWIG—Was the email replied to?
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Senator Vanstone—I do not think it was replied to by way of email. | have certainly
spoken to Mr Young myself only once.

Mr Sorer—I do not believe by email but | think that was replied to in the form of phone
calslater on.

Senator LUDWIG—That was from Dr Nation.
Mr Sorer—I believe so, yes.
Senator LUDWIG—So when did the department contact Mr Young?

Mr Sorer—I do not believe we have ever contacted Mr Young, but | will ask Ms
Daniels—

Senator CROSSIN—You just told me that Dr Nation—
Mr Storer—Dr Nation is not in the department; heisin the minister’s office.

Mr Metcalfe—On this point in some respects the minister’s office and the department
occupy the same space and when Dr Nation established contact with Mr Young there was
really nothing the department could do. The contact with Mr Young was effected by Dr
Nation. There was no need for the department to reply to him because there was already a
chain of communication from the portfolio to Mr Young. Mr Young has received a letter from
the minister, but that was the day that the Comrie report was tabled. | think the minister would
have written to him anyway but there was a specific recommendation that Mr Young receive a
letter from the minister and that was hand-delivered to him in Brisbane on the day the report
was tabled.

Senator Vanstone—We are talking about hand-delivered letters. | took the opportunity to
write to the officer, Barbara Sue Tin, who was named by the ABC as being an officer who had
accessed the records and ascertained what had happened, in my view in a most disparaging
way. She is also nominated in the Comrie report as being someone about whom improper
inferences or unfair inferences should not have been made. She did try to get more senior
people to look at this matter, and | thought it was appropriate that she also get a letter that day
thanking her for her efforts. | must remember to check up on whether the ABC ever
apol ogised to her. My guessis no. | rarely have a bet, but thisis one day | might have a bet on
that with someone.

Senator CROSSIN—If $230 million is going towards more staff and better resourcing, are
there plans to put more staff in this area so that people can deal with these emails a little
faster?

Mr Metcalfe—There are no specific plans to increase the staff in that area. There are plans
to increase our call centre access. From what Mr Storer has said, although in an ideal world
that email would have been identified as a priority the second it camein, it was accessed by
staff at the ASO6 level, which is a middle ranking level in the department. It is the same level
that we post overseas staff as a senior migration officer. It is a responsible paosition and there
areissues of judgment required. In an area which received 8,000 emails on that particular day,
unless we have literally hundreds of people working, | suspect that we always were going to
have to devise a system which is going to allocate priorities. In hindsight | think we all would
have preferred that that had been picked up the moment it came in. It was picked up sixteen
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days later. When it was picked up there was very swift action in relation to it. None of that
overcomes the fact that Ms Alvarez should not have been removed in the first place.

Senator CROSSIN—So in an increasingly technological age you telling me that you have
got no plans to increase the resources to an area that gets 5,000 emails a day?

Mr Metcalfe—The resourcing is linked to workload activities. | will always keep matters
under review, Senator. | have no interest whatsoever in the department making mistakes; quite
the contrary. If there is a case for us to improve resourcing in that area and make decisions
that we should move resourcing from somewhere else to compensate then | will be the first to
doit.

Senator CROSSIN—How many staff in that area are currently dealing with those emails?

Mr Sorer—I cannot give you the precise number; | will get back to you on it. It isin the
order of six to eight peoplethat are involved in the correspondence unit.

Senator CROSS|IN—Dealing with 5,000 emails between them?
Mr Sorer—Not only emails—

Senator CROSSIN—AIso letters?

Mr Storer—VYes, letters—snail mail as well as el ectronic mail.
Senator CROSSIN—It is a pretty heavy workload.

Mr Metcalfe—You should not assume from that, Senator, that that is the totality of the
department resourcing. That is a clearance point. They are the people who look at it and say
‘urgent’, ‘less urgent’, ‘send it to Sydney because that’'s where they are dealing with it’. If it is
a standard campaign letter, it gets a short acknowledgement thanking them very much, in
accordance with instructions from the minister. A range of rules apply to them. So there are
people who need to look at these issues. Mr Storer gave evidence earlier that the area had
been the subject of significantly increased workloads because of the considerable public
attention occasioned by Ms Rau. Should more people have been deployed into the area very
quickly? Possibly, if they were available. We will certainly keep under review the adequacy of
resourcing in that area. If there is a case for more, or short-term responses to deal with surges
of work, we will certainly look at that. But we need to balance at all times the fact that we
have a huge number of priorities across a huge range of areas and it is always ajuggling act as
to where the priorities need to be.

Mr Storer—Could | correct one piece of factual information for the record. The figures we
have been talking about for correspondence are really per month. Soiit is 7,000 to 8,000.

Senator CROSSIN—So it is not per day?

Mr Sorer—It was there at the time—but not per day. | mentioned something like 55,000
pieces of correspondence a year.

ACTING CHAIR—We will adjourn for lunch.
Proceedings suspended from 1.02 pm to 2.07 pm

ACTING CHAIR—The minister extends her apologies. Sheis on a videoconference at the
moment and she will join us as soon as she has finished. | suggest we make a start. | am very
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glad to announce that we have now reached that milestone of outcome 1. We will proceed
with output 1.1.

Mr Metcalfe—Acting Chair, | would like to expand on a comment | made earlier in
relation to children in detention. | have been advised that in fact there are 15 persons under
the age of 18 currently in immigration detention. Fourteen of those are Indonesian fishermen
who have been apprehended as part of the major exercises under way relating to illegal
Indonesian fishers. Three hundred and seventy-five fishermen are in detention at the moment;
14 are in their late teens or aged around 16 or 17. In addition, there is a 17-year-old who
arrived with his 18-year-old brother as an unauthorised air arrival about a week ago. We are
currently in discussions with child welfare authorities about their arrangements.

Senator NETTLE—Can | ask for clarification on that. Are you including in that any
children who might be in the community on, say, residence determinations?

Mr Metcalfe—No, that is in places of immigration detention, as in detention centres. Of
course, alarge number of children who had previously been in immigration detention centres
arein now in the community in what we call residential detention.

Senator NETTLE—Can | put on notice how many there are?
Mr M etcalfe—Under 1.3, we can provide you with more detail on that.
Senator NETTLE—Sure.

Senator BARTLETT—I want to ask about the Regional Sponsored Migration Scheme.
The annual report suggested that particularly the RSMS has an extremely high employment
rate—I think it was 99 per cent or something like that for people that were using that scheme.

Mr M etcalfe—Do you have a page reference, Senator?

Senator BARTLETT—Page 28, which is unemployment rates less than one per cent.
Also, the overall figures in that scheme have been going up quite significantly in the last few
years. Firstly, | want to check on that statistic for the unemployment rate for the Regional
Sponsored Migration Scheme. It states on page 28 of the annual report that the unemployment
rates were less than one per cent. Is that using the ABS statistics and definition or are you
using some other mechanism to determine that?

Mr Rizvi—The data for the Regional Sponsored Migration Scheme we obtain in two
ways:. one is we undertake surveys of that scheme and, two, to supplement that data we rely
on surveys undertaken by state governments who are participating in that scheme.

Senator BARTLETT—So when you say unemployment rates, do you know if that
definition is the same one that the ABS uses?

Mr Rizvi—That is my understanding, but it is certainly a percentage of those persons who
indicated they were participating in the labour market. In broad methodol ogical termsit is the
same asthe ABS. Whether it is precisely the same in every technical detail | could not say.

Senator BARTLETT—There has been a fairly substantial increase in the state specific
and regional migration over the last three years or so. | think we are getting up towards a total
of 20,000. Isit expected to continue to increase at that sort of rate?
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Mr Rizvi—The magjor driver for those increases is the extent to which individual states and
regions participate in that particular scheme. The messages we are getting, particularly from
states such as Victoria, Western Australia and South Australia, are that they will continue to
participate very strongly. If that turns out to be the case, | think we can expect the take-up of
those visas to continue to trend upwards.

Senator BARTLETT—Thisis a subset, if you like, of the overall skilled intake, which we
are aiming to get to 100,000.

Mr Rizvi—Just under 100,000 this year—that is correct.

Senator BARTLETT—So0 is there any goal or target for the percentage of that total of
100,000 to be under the regional migration state specific schemes?

Mr Rizvi—The government has announced a sort of three-tiered priority within the skilled
stream. The first priority is for employer sponsored migration—that is, where an employer
directly sponsors an employee from overseas. That is the highest priority category within the
skilled stream. The second priority is where a state or territory government or a regional
authority sponsors a skilled migrant and the third priority is where the skilled migrant has an
occupation in the migration occupations in demand list. We are expecting, in terms of the
employer sponsored area, that to grow quite considerably this year, possibly in excess of
15,000 of the 100,000 visas, Second will be the state sponsored visas. We expect it to be a
figure higher than the 18,000 achieved last year but we have not set any particular target for
that group. Essentially, the ideais that if the take-up from the state and territory governments
and regional authorities rises, then that will be taken up first before more general independent
migrants.

Senator BARTLETT—The corollary of this is, as you also mentioned in your annual
report, looking at ways to contain migration numbers to Sydney. | gather the Sydney skills
shortage list, which | asked questions about a few times before, was found to be all above
board by the court—is that right?

Mr Rizvi—I| would have to take on notice precisely what the Federal Court found in that
particular instance but, as you recall, we did take your advice and we changed the regulations
inany case.

Senator BARTLETT—You are looking at other mechanisms as well to try to contain or
steer migration away from Sydney?

Mr Rizvi—We remain in consultation with the New South Wales government on that
matter. In more recent months the New South Wales government has not pressed in that
particular area. Were they to do so, that would be something we would consult on and advise
government accordingly.

Senator BARTLETT—The migration intake to deal with skill shortages. some of that is
dealt with in the permanent economic entry area. Some of it is covered through temporary
residence permits as well. How do you determine which ones to make temporary and which
ones to make permanent? Can you give an indication of what sort of transfer there is between
temporary and people shifting across to permanent—category shifting or something like that?
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Mr Rizvi—Essentially, we have an arrangement which enables empl oyers to recruit people
from overseas either on a temporary basis or on a permanent basis or, indeed, initially on a
temporary basis and then convert to permanent residence later on. We do not necessarily force
employers down either route. It is a matter for them to choose which route they would prefer.
Given that they are going to spend a fair amount of money recruiting these people from
overseas, many of them prefer to bring the people in initially on a temporary basis and then
convert onshore to a permanent basis. Last year we issued in the order of 13,000 permanent
employer nominated visas. A significant percentage of those—and | do not have the precise
percentage with me—would have been persons who entered initially on a long-term
temporary basis and then converted to permanent migration.

Senator BARTLETT—The numbers in the family intake are steady—they actually
declined by atiny amount, as | read them, when one compares them with the fairly sizeable
business and skilled increase. Is that expected to stay at about that level in the coming year or
two?

Mr Rizvi—At this stage, the 42,000 planning level for 2005-06 is based on a combination
of categories, some of which are demand driven and some of which are not. Essentially,
partners and dependent children are managed on a demand driven basis, and there are caps on
the number of parents. That is essentially the way it is managed. At this stage, we expect the
number of family stream visas to be around the 42,000 level. | would have to say, as more and
more young Australians travel around the world, and as more and more young people from
overseas come to Australia, we are seeing indications of growing demand in the partner
category. That is something over time that governments will have to consider when they
develop the annual migration program.

Senator BARTLETT—Just as with Australians travelling around the place and finding
themsel ves attracted to people who are not Australians and wanting to bring them back—that
type of thing?

Mr Rizvi—That is correct, Senator, as well as overseas people coming to Australia and
being attracted to Australians already here.

Senator Vanstone—And you would be surprised how often that happens after they have
been refused some alternative visa. If they do not get a spouse visa, you might be surprised
how frequently they then seek a protection visa.

Senator BARTLETT—Love moves in mysterious ways, | guess.

Senator Vanstone—Yes, Cupid has a way of delivering its arrow in immigration
outcomes. By the time their protection visa claimis heard, you would be surprised how many
Australian citizen children have been born.

Senator BARTLETT—With the total for the business program, does that 100,000 include,
for the people coming here, their partners and children?

Mr Rizvi—That is correct. It includes the principal applicant as well as any spouse or
dependent children that they may have.

Senator BARTLETT—On that partner issue that you raised, and to some extent flowing
on from the supplementary comments, | noticed in the MRT annual report the number of
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appeals on partner visa refusals increased—I do not know from what total. | think the set-
aside rate also increased again this year and the MRT for partners is up to 65 per cent. | have
raised this before, and you have given some indications why it might be high in that area, but
it isstill high and getting a bit higher. Particularly given the surrounding commentary we have
just had, are there any other indications, perhaps in the context of the new broom, culture
change and all those sorts of things within the department, of what other things might be
being doneto try and address that?

Mr Rizvi—There are perhaps two main things that we have been doing. The first is that we
have been consulting fairly closdly with the MRT to try to get to the bottom of what the issues
may be with some of those set-aside cases. Certainly the work that the MRT has done in that
area seems to suggest that a significant factor in the set-aside rate is how long the relationship
has been in existence by the time the couple go to the MRT and whether the relationship has
been in existence a lot longer than when the relationship was in existence when they initially
came to the department of immigration as primary applicants. As a result, the level of
evidence they are able to provide about the genuineness of the relationship is significantly
greater. Therefore, the MRT is in a better position to make a judgment about that relationship
than we would be at the earlier point at which we encountered that relationship.

The second issue is to what degree we can improve our decision making so that, where we
do encounter ardationship in its early stages, we are in a better position to assess whether it
is going to be long-term genuine or not. That is never going to be an easy judgment to make.
But what we are doing is a variety of things to improve the quality of our training in terms of
the processing of partner visas and what to look for. We are looking to increase the level of
analysis that we are doing on the characteristics of the cases that may be set aside to see what
else we can learn from those. Thirdly, what we have recently developed is an interactive
electronic form which can be used by sponsors and applicants to identify the kinds of
evidence we are looking for to help in the decision-making process. We are pressing ahead
with trying to increase the take-up of that form so that the information that we are provided is
more compl ete and enables us to make a better decision more quickly.

Senator BARTLETT—What situation would people be in if they had had a refusal as a
primary decision and had put in an appeal? | noticed in the MRT report that the average time
taken to finalise an appeal in the partner area is 335 days, which is down 60 days, so that is
good—although | guess that is something for the tribunal to be praised about rather than you
guys. What status are people in during that 300-odd days?

Mr Rizvi—If they are overseas, then they will have overseas status. If they are within
Australia, they will be on bridging visas.

Senator BARTLETT—With the $1,400 feg, it is obviously generally better for everybody
al round if we can reduce the number of incorrect primary decisions. | acknowledge it is
always going to be a tough one and that it is easier one year down the track to assess things.
But it does seem to be an area causing a fair degree of inconvenience for a sizeable number of
people. | guess you are onto it.

Mr Rizvi—We are certainly sensitive to the issue. What we want to do is to improve our
decision making in that area the best we can whilst recognising that government also expects
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us to maintain a reasonable degree of integrity in that area. The question of non-genuine
relationships and sham marriagesis not unusual; we do encounter it and we have to make sure
that we are pretty good at identifying those as best we can.

Senator BARTLETT—Can | ask about parent visas? The contributory parent category has
now been in place for over two years. We filled the whole program last financial year. | note
the comment in your annual report that application rates, both in the contributory parent
category and the parent category, increased significantly in the last financial year. Are you
ableto give usfigures on what the current numbers of people in the pipeline are?

Mr Mills—Currently, in the non-contributory parent pipeline there are 20,300 people. Of
that number, 16,400 have prima facie met the criteria and have therefore been queued. In
terms of the contributory parent pipeling, | am afraid | cannot give you that figure at the
moment but | can get it for you.

Senator BARTLETT—So that is 16,400 queued in the category that is capped at 1,000—
isthat correct?

Mr Mills—That is correct.

Senator BARTLETT—Are you able to indicate how many of the total 20,000 might also
bein the contributory category—or would there be no overlap between the two?

Mr Mills—There tendsto be little overlap. There may be some.

Senator BARTLETT—The new regulations regarding the domestic violence criteria came
into force not terribly long ago. Have they been in place long enough to get any sense of a
trend of what impact they are having?

Mr Rizvi—To date we have only had a very small number of referrals to Centrelink to do
an assessment of the veracity of the claim of domestic violence. | really think the numbers are
too small at this stage to make any judgments about how effectively that will operate.

Senator BARTLETT—There was a court case—I| think it was called Sok v. MIMIA,
before the full court of the Federal Court—about domestic violence. | noted it in the MRT
report. It was this year at some stage. It found that ‘ domestic violence' in paragraph 1.23(2)(b)
of the regulations is not restricted to physical violence or the threat of physical violence. Is
that finding something that has been taken into account in assessing DV situations or that has
changed how DV situations are assessed?

Mr Rizvi—Yes. That particular Federal Court case followed an earlier Federal Court case
which narrowed the definition of domestic violence from that which we were using prior to
that case. We were actually using a broader definition of domestic violence to include
emotional violence and those sorts of aspects. The Federal Court initially made a decision
which narrowed that definition. When the Federal Court made that decision, we adhered to its
new definition, and we changed our processes to comply with the Federal Court decision. In
Sok, the court has now widened that definition again, and it has actually gone back to
something that was quite similar to what we were using originally. So it was not a significant
issue for us to return to something that was more akin to our original interpretation of
domestic violence.

Senator BARTLETT—That decision is not being appealed, as far as you know?
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Mr Rizvi—No. We did not appeal either of the two decisions.

Senator BARTLETT—In the student visa category, the total number of visas that have
been granted has continued to rise again, | think, but the rate of increase seems to be tapering
off. The number is not capped or anything, as | understand it; it is purely demand driven. Isit
anticipated that we will maintain that reduced level of growth or are you not particularly
worried about that—you just take as many as you get?

Mr Rizvi—Certainly it is managed on a demand driven basis, and the government’s policy
commitment in that area is to maximise Australia’s competitive advantage in that important
export industry. It is true that the growth rate in the number of student visas has slowed
somewhat. That is pretty much a global trend that has been taking place around the world. The
United States, the United Kingdom and other of our major competitors are also seeing
slowing growth. That is due to arange of factors, including the fact that places such as China
and other countries are investing much more in their domestic education infrastructure than
they were previously. Another factor impacting on that growth rate is the extent to which
Australian educational institutions are now developing or delivering courses offshore. That is
also leading to some slowdown in the growth. Having said that, we try to work very closely
with the education industry to help them identify, and to work with them to put in place,
arrangements that will enable the Australian industry to grow. We continue to work with them
to look for niche opportunities to grow that important industry.

Senator BARTLETT—I think the Uddin court ruling was touched on alittle bit earlier on.
Wheat is the progress with notifying all the people that are affected by that?

Mr Rizvi—Whilst the person who is responsible in that area and has that information
comes to the table, | might just let you know that we have found the figures for the
contributory parent pipeline. | am advised that fairly recently there were just over 3,800
personsin the pipeline.

Senator BARTLETT—I always get this confused—pipeline is bigger than queue, isn't it?

Mr Rizvi—That is a pipeline figure, not a queue figure.

Senator BARTLETT—The queue figureis less than the pipeline figure?

Mr Rizvi—The queue figure would be less, yes.

Senator BARTLETT—And the queue is a subset of the pipeline?

Mr Rizvi—Yes.

M s Smith—You asked about the Uddin-affected students. There were around 8% thousand
who were affected by that decision and, as a result of that decision, had their cancellation
reversed. Around 1,600 of those are currently in Australia and around 7,000 are outside
Australia. A range of communications were put in place to advise students who were affected
of the circumstances of that case, including press advertisements in national, state and
selected ethnic-language newspapers. A notice was also sent to all education providers to
advise them of the situation and to assist them where students came to their notice. We also
wrote to all affected students in Australia at their last known address. We also put information
on the web site to enable students to determine whether they were in fact affected by that
decision. They were aso given a contact centre number if they wanted to make an
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appointment to see a departmental officer to seek more information about their situation.
Contact centres were given special information to assist themin talking to students who might
be affected by that decision, and we also provided information to our overseas posts to put on
their local web sites and to provide to education agents overseas. This process has been under
way for approximately six weeks, and to date around 300 students have contacted our offices
inAustralia. | do not have the details with me of the numbers of students who have contacted
our overseas posts.

Senator BARTLETT—Can you provide that on notice?
Ms Smith—Yes.

Ms Daniels—There had been about 50 inquiries of overseas posts of those who thought
they might have been affected by this decision.

Senator BARTLETT—Are there any plans to do more or are you giving it a certain
period of time and seeing what the response rate is before assessing it? Is that basically it—if
that is the response you get then that will beit?

Mr Rizvi—It is probably too early to make a call on that. | think we need to wait and see
what happens with our initial effortsto try to contact these people, which have been, | believe,
quite extensive. We will wait and see. If, in our consultations with industry, there is a case for
us to do more, we will look at that.

Senator BARTLETT—With the people who do respond, what are you basically doing?
Are you looking at each individual one and seeing whether or not they are affected? If they
are affected by it, what do you offer them by way of redress—reinstating visas?

Mr Rizvi—Their visa, particularly if they are onshore, has indeed aready been reinstated
on the system. So the first thing we would do is advise them that their visa has been reinstated
and that they should now advise us of the name of their education provider. If they do not
have an education provider where they are studying, they should set about to get one and start
studying. If that can then proceed then that is fine. If they have found they are in a situation
where they do not want to study anymore but would like to remain in Australia on some other
basis, we would look at that against the circumstances of their case and how long it has been
since their original visa that had been reinstated had actually expired. If it had not already
expired then, of course, it would be open to them to apply for other visas that they might be
eligible for onshore.

Senator BARTLETT—I guess we will ook at that a bit further down the track.

Senator LUDWIG—I have some questions in the student visa area if we are going to
leaveit, or do you have some more there? Do you want to hear mine first?

Senator BARTLETT—It isall right. I will et you build on the foundation | have laid for
you.

Senator LUDWIG—You might have already answered a number of questions on natice
from me in relation to this area. Does DIMIA investigate whether an education provider has
complied with the ESOS Act of its own accord? In other words, | am trying to understand that
you do not actually operate as distinct entities because, very much so, you allow students to
come in and use our educational institutions and support our economy significantly.
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Mr Rizvi—Individual education providers arein awide range of circumstances. Of course,
universities effectively self-regulate. The extent to which the ESOS Act applies to universities
is somewhat lesser than, for example, it might apply to a private education provider. The key
role in terms of registering education providers rests in the first instance with the relevant
state education authorities, who will make recommendations regarding an education provider
who should be registered for the purposes of providing international education. That matter is
put forward to the Commonwesalth department of education, who will consider that matter and
then may or may not proceed to place that education provider and its courses on what is
known as the Commonwealth Register of Institutions and Courses for Overseas Students,
CRICOS.

In terms of individual education providers and their compliance with the ESOS Act, we
will in the course of our work in respect of overseas students come across instances where
education providers may or may not appear to be doing the right thing in terms of the ESOS
Act. Where we identify that there are concerns, we will usually notify DEST and the relevant
state education body, and we will jointly develop an appropriate course of action. For us, that
may include requesting the education provider to produce various documents and we will
consider that within that context. Within the Migration Act, however, we do not have the
powers to either deregister or suspend an education provider. Those powers rest within the
ESOS Act, which is administered by DEST or the relevant state education body.

Senator LUDWIG—In relation to the cancellation of a visa, can a defence be that an
educational ingtitution did not comply with its performance requirements under ESOS? You
could envisage the circumstance where there has been a breach and the student says, for
instance, ‘| should not be breached because | signed up to a particular education provider and
it is not meeting its performance requirements that | signed up for. As a consequence, you
should not breach mein terms of cancelling my visa.’

Mr Rizvi—Those two are certainly interrelated issues, but in many ways they are also two
separate issues. The education provider has various responsibilities within the ESOS Act—for
example, to provide appropriate libraries and those sorts of things. If a student who an
education provider has said has not been attending classes says to us, ‘I did not attend the
classes because their library is no good,’” | am not sure that that necessarily follows. The issue
of whether the education provider is meeting their obligations under the ESOS Act has to be
considered independently of what is happening. The question of whether the person is
attending their classes is a separate matter on which we would seek evidence. If the evidence
shows that indeed they were not attending classes and were in breach, then cancdlation may
wdll ensue.

Senator LUDWIG—But you could envisage the circumstance where it is a failure of the
educational ingtitution. More than simply an inadequate library, there could be errors across
the board which frustrate the student in studying. It is not what they signed up for, it is not
what they paid a significant amount of money for. They are not getting the delivery of a
system that they paid, in some instances, significant amounts of money for. Where do you
draw the line between those minor matters where a student might complain but they do not
really impact upon attending classes and those significant issues where the educational
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institution has failed to provide a learning environment and a student does not want to attend
or findsit frustrating to attend?

Mr Rizvi—A student certainly has the capacity to change education provider if they are
finding that the course or the nature of the provider that they initially thought they were going
to was not in fact the case. They can in fact change providers and the Migration Act provides
provision for them to approach us to change providers, and that can happen. Where a student
has been identified by a provider as having been in breach of their student visa obligations
and the student comes forward and puts a cogent argument saying, ‘It was not because
anything | did; it was because of the nature of the education provider and some faults on their
part,’ that is certainly something we would look at, firstly, in terms of the individual student
and whether there is evidence to back up that claim but, secondly, in terms of working with
DEST and the state education bodies to check whether what the student is saying actually has
some grounds which might lead to deregistration or some other action against the education
provider.

Senator LUDWIG—Is there away for you to check whether breaches or cancellations of
visas relate to particular universities, in other words, whether there is a high proportion in one
areaand not in another which might also cause that university to be flagged on your system as
an issue? What | am really trying to dlicit from you is (1) the working relationship you have
with DEST and whether it is sufficient to ensure that these areas are covered off, and (2) if it
is not and there is a distinction between you and DEST, whether you should in fact be
working a bit closer.

Mr Rizvi—I might ask Ms Keski-Nummi to talk about our relationship with DEST and
how closely we work with them, but | might just stress hereit is not just DEST; it isactually a
three-way thing in that we have to work closely with the relevant state education body.

Senator LUDWIG—I am happy to throw themin.

Mr Rizvi—So it is a three-way relationship that we have, and that | believe we have quite
successfully developed over the last few years.

M s Keski-Nummi—The relationship is varied in how we work with DEST and with the
state and territory education authorities. We are members of what is called the ESOS
impl ementation group, which monitors the workings of the ESOS Act, and that includes state
and territory education authorities, registration authorities, DEST and us. That group meets on
a fairly regular basis around Australia in relation to the ESOS obligations on providers.
Separate to that, we also work very closely with DEST in relation to systems and information
and data sharing because our systems are linked in that the DEST data in their PRISM system
is downloaded into our systems when we are looking at any sort of reporting of student
breaches of the conditions of their visa. On top of that, we have regular formal meetings with
DEST and also informal ones where any issues can arise.

In relation to education providers, when there are any allegations that are brought to our
notice—in whatever form—if it is about providers not meeting some of their obligations or
students being concerned about the services they are getting, we will immediately report those
to DEST. We work jointly and singly with DEST in working with providers and giving them
information sessions and so forth on what their obligations are. So | think that there are many
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layers to the sorts of relationships that we have with both the state and territory education
authorities and the registration authorities, as well as with DEST.

Senator LUDWIG—Do you have figures on breaches by university by state? Are those
types of statistics available?

M s K eski-Nummi—It comes under output 1.3 in terms of cancellations. But cancellations
are something that we need to look at fairly broadly, because there are both what we call the
good cancellations and what we call the bad cancellations. Many students who complete their
courses early or who simply finish their course and leave Australia also have to be reported
on, and we would normally cancel their visas. There are a variety of types of cancellations, so
when you look at just the broad data—

Senator LUDWIG—I guess | am only looking at the bad cancellations.

MsKeski-Nummi—Yes, | know. At the moment, | do not have the data disaggregated into
the good and the bad cancellations, which is a colloquial way of putting it, but certainly we
could take that on notice and get that information for you.

Senator LUDWIG—That would be helpful. The other issueis that one of the answers that
you provided to another Senate committee inquiry indicated that there was one student who
had been in detention for two years and four months. It seems like an extraordinarily long
time. Is there a reason why someone would be detained for that long? There may have been
other complications—that is, they may have applied for other visa categories or protection
visas, which could account for that. The next longest were detained for between six and 12
months—four of them—and the next nearest after that, for three to six months. So | can
imagine the bulk of them fall in the less than a week category, where there are 88, and less
than a month, where there are 51. They would amount to cases where there was an issue that
was sorted out relatively quickly—either they were removed or had supervised departure, |
suspect, or they came to some other arrangement with you. But there is one category where a
total of six students were detained past the three to six months mark; | would not mind a
break-up of the circumstances of those students, if it is available—not the earlier ones; we
will lighten your workload.

Mr Correll—Do you have the question on notice reference there?

Senator LUDWIG—It is a question taken on notice at a Senate Legal and Constitutional
References Committee inquiry on 11 October 2005 into the administration of the Immigration
Act 1958. It was a matter that was raised there, and | have been following it for awhile. | do
take every opportunity when you present yourselves to ask about an issue. | am sure you are
used to that by now.

M s Daniels—I can give you a few details of the case that is listed as two years and four
months. | can outline for you that the person arrived as a student and they had a notice from
their provider, a cancellation and a series of other applications including one for a protection
visa, review processes, some judicial review activities, a number for bridging visas and an
intervention request. They were finally released on a bridging visa, which is the thrust of the
guestion that was asked. It isafairly complex immigration history.
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Senator LUDWIG—I thought a protection visa might have been the jag. | was just trying
to eliminate the other five to see whether or not they included protection visas or there was
some other complication. | am happy for you to take those on notice. There is no great hurry
for that. | might still put some more questions on notice. The only other one | wanted to talk
to you today about was your raids—and that is my word. Are they called compliance activity?

M s Daniels—We call them compliance operations.

Senator LUDWIG—I was close. Do you pick a particular time when you are going to do a
compliance operation at a university or a place of work? | have some information in response
to questions in evidence about some of those compliance operations being held early in the
morning and students not being allowed to obtain their belongings and possessions when they
are being taken into detention. | was wondering if there was a standard operating procedure
that you utilised and, if there was, whether it was available to the committee.

M s Daniels—There are obviously some guidelines on the way to conduct operations, but
within those operational guidelines there is an indication to compliance officers that in the
main compliance operations should not be held—I am not sure what the morning time is—
after nine o'clock in the evening. But of course, in some areas, for example, the restaurant
area or the sex industry, the nature of the industry determines that operations would normally
be held outside normal business hours or later in the evening. As | said, most operations are
not expected to be held overnight or at unusual hours.

Senator LUDWIG—I guess we could do it this way—you could provide the numbers, say
in the last 12 months, of compliance operations you have conducted; the nature of the
operations; whether they were at a restaurant, on a campus or something along those lines;
and the indicative times that the compliance operations were started. | am sure you have alot
more on file about them than that. You could also provide the procedure manual, just so that
we have an idea of what you do which will either confirm or dispel people's beliefs about
what you do.

M s Daniels—Okay. We will have information; | just do not have it with me. We will have
information on the industries in which during the year we have located people who are either
unlawful or in breach of their visa conditions. That information is readily obtainable, and |
could probably giveit to you today.

Senator LUDWIG—I am happy for you take that on notice and then provide it within the
usual return time, so that for completeness it includes the time of the raid and the nature of
industry that was under investigation or having a compliance operation at that time.

M s Daniels—Okay.
Senator LUDWIG—Thank you.

Mr Correll—It may be, Senator, that there may be some resource intensive character—it
was six, | think—to pulling out al of that information, but if we can draw together the
information within a reasonable—

Senator LUDWIG—Wheat | usually do—and | guess some of you are new—is to put this
caveat: depending on the nature of the resource requirements that it might need, come back to
the committeeif it is going to be intensive, and we might renegotiate down.
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Mr Mann—Senator, could | just expand a little bit on the nature of the compliance
activity? There certainly are some activities that we would be particularly looking for because
of the information we have about students either in breach or overstaying, but quite often they
are found just as a consequence of other activities and other information. We do not
necessarily know beforehand that the likelihood is that we will find a student.

Senator L UDWIG—No, because they might be working in a restaurant—

Mr Mann—I will have some difficulty in providing you with a complete record of all
compliance activities at the level of data that you have asked for, but we will certainly see
what we can provide.

Senator LUDWIG—Yes. | always ask the department to bear in mind that if it becomes
too complex you should come back to the committee and we will renegotiate how that might
pan out. Thank you, Chair.

Senator BARTLETT—I have one more question specifically on student visas. On page 66
of your annual report you list the top source countries for international students to Australia.
The figure at the bottom right-hand corner for Indonesian students for this year: is that a typo?

Mr Rizvi—I think it is atypo, Senator. | think thereis adigit missing. We will get you the
correct number.

Senator BARTLETT—That would be good. | was just a bit worried that we had done
something dramatic in regard to Indonesians that | had not noticed.

| also wish to go back to the parent visa. That extra figure that | was given was a bit lower
than | anticipated. The statement in the annual report is that application rates in both the
contributory parent and non-contributory parent categories were increased significantly, but
you gave the figure that there were only 3,800 in the pipeline for contributory parents, and the
whole program is only 3% thousand, from memory. That is rather less than | was anticipating.
Would that mean that we have got 3%z thousand for the current financial year, and there are
3,800 applications in the mix at the moment, some of which are still to be finalised? That
would indicate that there is not a monumental, huge demand. | guess the other thing | would
like to clarify, in terms of my perception of that, is that it is now probably far enough into that
new category to ascertain how many people would make that transfer, from the non-
contributory to the contributory, and that is about it—this is about as many as we are going to
get. Isthat afair enough assessment?

Mr Rizvi—I| think we are continuing to get people moving across from the non-
contributory to the contributory. We could provide you with some statistics on that, Senator, to
see what trends are emerging there, but there are still people coming across. They would make
their decision on that depending on their individual circumstances—particularly their
financial circumstances, | suppose. The reason we mentioned the issue of the significant
increase in application rates is that, given that there are over 3,800 personsin the pipelinein a
category where the processing times are less than 12 months, and the number of places
availableis 3,500, that suggests we have got excess demand now.

Senator BARTLETT—Not as much excess demand as we have got in the other, non-
contributory, category.
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Mr Rizvi—Yes. We now have excess demand in both categories.

Senator BARTLETT—Well, that would suggest that your waiting time for the
contributory is about a year, and for the non-contributory is 20 years; that is a fairly
significant difference.

Mr Rizvi—Yes.

Senator BARTLETT—I suppose it is a policy decision for government as to whether
there is any modification to that.

Mr Rizvi—That isright.

Senator BARTLETT—Do you have any idea what the estimated or assumed financial
impact would be of any sort of increase in the non-contributory category? | recall when all of
this was being discussed some time ago that there were suggestions about allowing certain
numbers in in various categories and that budgetary approval would be required. Are there
any figures as to what the deemed cost would be?

Mr Rizvi—We commissioned some work on that some time ago by the Government
Actuary. We could use the work that the actuary did at that time to update some calculations
for you on what, say, a per thousand increase in the non-contributory category would cost in
health and social welfare.

Senator BARTLETT—If you could do that, that would be appreciated, so that | know
what figures to quote when | am lobbying for more places. Can | ask about the work and
holiday visas and working holiday-makers. What is the distinction?

Mr Rizvi—The distinction is that working holiday-makers are based on reciprocal
agreements with countries with an immigration risk profile which is relatively good: firstly,
overstayer rates are low; secondly, the risks that the individuals concerned may have
difficulties in Australia in terms of issues such as exploitation are considered to be relatively
low; and, thirdly, that the employment opportunities for Australians if they went to those
countries would be quite good. They would be able to get jobs which would pay sufficiently
wdll for them to finance at least part of their holiday. The work and holiday visa tends to be
with countries where those factors are not evident.

Senator BARTLETT—So the ones we are getting from Iran are in the second category?
Mr Rizvi—That is correct.
Senator BARTLETT—What other countries come under that?

Mr Rizvi—The other country under that at the moment is Thailand. We are negotiating
with some other countries as well.

Senator BARTL ETT—TFor the work and holiday visa?

Mr Rizvi—Yes, and we are, of course, negotiating with other countries on the working
holiday one aswell.

Senator BARTLETT—Can you give us an indication of what countries they might be?

Mr Rizvi—Interms of the former category, we are talking with Spain and Portugal. We are
talking with Austria, and | think we have recently started discussions with the Czech
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Republic. In terms of the work and holiday visa, we have been having discussions with
Turkey, Chinaand Chile.

Senator BARTLETT—To value add to my delegation trip to Turkey two weeks ago, |
should affirm that it would be highly beneficial to our bilateral relationship to finalise that one
with Turkey.

Mr M etcalfe—Thank you, Senator.

Senator BARTLETT—With respect to the visas with Iran, as | understand it, that was
linked to the MOU that was signed some time ago. You gave some figures at the last estimates
for this category, and from memory it was a few hundred. | have had some further issues
raised with me about this category. | wanted to ask about the assessment that is done at our
end of the people who come here on that visa from Iran, and whether those people require the
approval of the Iranian government as well before they come here. | do not want to cause any
diplomatic incidents regarding concern about the human rights record of Iran, which | am sure
we do not need to go into here, as people would be well aware of that.

We do have a reasonable number of Iranian refugees who are dissidents here and who are
concerned about people with links to the current Iranian government coming into the country
and occupying some of their working holiday observing some of the dissident community
here. There are also some other debates that we are having around parliament at the moment
about other legidative matters and the sorts of assessments that we are making about the
individuals who come here on those sorts of visas.

Mr Rizvi—It is certainly true that the individuals concerned who participate in this
particular visa program are nominated by their respective governments. So Austraians
wishing to participate in this program going to Iran would go through a nomination process
through the Australian government, and vice versa. When the people apply, we assess themin
terms of skill level, English language ability and education levels. They are also assessed
against the standard range of health and character requirements. Character of course includes
a range of factors that would have to be taken into account. Some of those are assessed by
relevant agencies rather than by us.

Senator BARTLETT—That applies to basically every visa application—certainly any
non-ETA application—doesn't it? They have arange of different risk factors.

Mr Rizvi—That is correct. And the nature of checks that other agencies may conduct
would be a matter for them.

Senator BARTLETT—On the issue of the wider debate about the security of the
Australian community in relation to the range of threats and balancing the different rights and
freedoms and risk factors, the number of people who are now assessed through e ectronic
travel authorities, ETAS, is about three million a year. In light of the wider debate about
security concerns, can you step us through what the protections are for people who can apply
for a visa over the internet to maximise the chances of picking up people who may be a
problem? | think a comment was made after the London bombings that all the people who
perpetrated that particular atrocity could have applied for a visitor visa over the internet and
probably would have been accepted because they had not come to anybody’'s attention. |
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recognise that you can only go so far, but, in the context of the debates that we are having at
the moment, what sort of protections are there? Is that being reassessed at the moment?

Mr Metcalfe—| will make some initial comments and Mr Rizvi might supply some
supplementary detail. On that comment, yes, | read in the media as well the suggestion that
the four young men—-British born—who undertook suicide attacks in London would have
been able to get a visa for Australia. Of course. There was nothing in their background to
indicate that they were of security concern; otherwise, | imagine Scotland Yard would have
done something about it. So for commentators to suggest that the Australian department of
immigration should have some greater level of insight into the security concerns around UK
born nationals would give us powers of observation that would be unique in the world. |
think, just from observing you, we both agree that that particular comment did not really
assist public debate. Indeed, were we to suggest that we should have a different visa
requirement for UK born nationals who happened to be of the Muslim faith because of some
security profileit would, | suspect, start another debate as to visa processes.

As you are aware, the eectronic travel authority and other visa categories are available
without a paper application. It has been a huge success. It has certainly meant that we have
been able to maintain our visa arrangements, have advanced knowledge of peopl€'s travd to
Australia and handle that in a way that has been incredibly efficient. It has assisted in
promoting tourism. All applications for visas are run across the movement alert list, which is
now a very substantial database both of documents of concern—known documents which
have been forged, altered or stolen as natified to us by various authorities—and persons of
concern. Thereis alarge amount of data of individuals and aliases supplied to us by arange of
authorities, including security and police authorities. So to the extent that we can possibly
have knowledge of people who may seek to do Australia harm, then that material is provided
to the movement alert list and it is a key part of our overall national border security and
counter-terrorism arrangements.

With countries that are not accessible to the electronic travel authority—and you know that
largely goes to an issue of immigration noncompliance, nonreturn rates et cetera—the paper
applications that come with that are also assessed against the movement alert list and in some
cases other checks may be required by the competent authorities. In addition to the visa
processes, you would be aware that we have a range of measures with airline liaison officers
posted to airports overseas together with staff at airportsin Australia who are alert to possible
indicators. But it is fair to say that a person who is determined and well resourced is able to
beat any system and therefore our working relationship with ASIO, the Federal Police and
international partnersis crucial so that we have what | regard as defence in depth. We are not
just reliant upon one system with all our hopesin one system; we work cooperatively, and it is
an area to which we pay and continue to pay very close attention.

Senator BARTLETT—In relation to the perception around ETAS, the level of assessment
that you would do on an el ectronic application as opposed to a paper one would be the same.
The same sorts of checks are run in terms of movement alert lists and any of those security
issues. The distinction is a matter of overstay risk and that sort of thing rather than anything to
do with security per se, isit?
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Mr M etcalfe—Of course, the electronic travel authority is not set up so that the issue of
health concern is assessed as part of the visa. It is assessed as part of an incoming passenger
card that is completed on the way. Yes, it is a fair generalisation that the ETA and paper
applications for visas receive similar assessment in relation to the movement alert list, apart
from some countries where there are more enhanced security checking arrangements in
place—and | cannot go into that for obvious reasons. In a world where identity fraud is
becoming rampant and passport fraud and photo substitution are phenomena that we have to
deal with on adaily basis, we do not have all our eggs in the basket of the movement alert list.
That is very important, and it is very important in terms of persons who are known to be of
concern. But for someone who may not be known to be of concern or is able to obtain a good
forgery, there are other ways that we have to deal with those cases. It is an area that, as | have
said, we are very conscious of the importance of getting right and we work with a whole
range of people to try and get the best outcome we can.

Senator CROSSIN—Should | let people know that Makybe Diva won the Mebourne
Cup?Australian sporting history was made, and you were al in here.

Mr M etcalfe—I should have placed that bet, Senator.
Senator CROSSIN—It was a fantastic race.

Senator LUDWIG—Who came second?

Senator BARTLETT—Does that qualify as a sport, does it?

Senator CROSSIN—I do not think you worry about who came second in a race like that,
do you?

Mr Metcalfe—I| amjust seeing if anyone behind meis smiling.
Senator CROSSIN—BLUt it only paid about $2.20.

Senator BARTLETT—I have one final question in output 1.1. | asked before about some
other countries that you are exploring working holiday visas or work and holiday-maker visas
with. Are there any Pacific island nations among the ones that you are negotiating with at the
moment?

Mr Rizvi—There are no Pacific island nations with whom we are negotiating one of these
at the moment, but, with the Prime Minister’s recent trip and his recent announcements
regarding the setting-up of technical colleges across the Pacific, | would imagine that the
issues about visas and whether work and holiday visas et cetera would be the sensible flow-on
visas from such an initiative will be the subject of discussionsin the future.

Senator BARTLETT—There is a quite sizeable number of temporary resident skilled
visas being issued to fill labour market shortages. There is no real equivalent for labour
market shortages in unskilled areas. Is that a fair enough statement? | suppose you could call
working holiday visas a sort of de facto—

Mr Rizvi—Thereis no specific temporary entry visa that is designed to cater primarily for

filling labour shortages in low-skilled areas at the moment. Australia traditionally has not
gone down that path. There are many other countries that have, but Australia to date has not.
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Senator BARTLETT—I suppose it is a policy decision as to whether that changes. | will
leave that there.

Senator KIRK—I have some questions in relation to the new visa category that has been
established in relation to overseas apprentices. | notice from the minister’s press rel ease that
she is emphasising that these overseas apprentices will only be recruited when there are no
Australians applying for ajob. How is that going to be regulated? What procedures have been
put into place for that?

Mr Rizvi—The way it will be managed—and this particular visa will only be availablein
regional Australia, albeit that for South Australiathat isall of South Australia—

Senator KIRK—Thank you for reminding me of that!
Senator CROSSIN—I take it that that isall of the Northern Territory as well then.

Mr Rizvi—At the request of the government of the Northern Territory—that is correct. The
regional certifying body in most instances is an arm of the relevant state government but in
some instances is an arm of local government or is some combination of the two. In each
instance where a sponsor wishes to bring in apprentices under this visainto a particular region
of Australia, they will need to be able to demonstrate to the regional certifying body that they
have been unable to source young Australians in that region to undertake those
apprenti ceships.

Senator KIRK—When these persons are brought in from overseas, | take it that they are
skilled but their qualifications are not recognised at that point. Is that correct? And they will
then have to go through a TAFE course or the like to get their qualifications recognised.

Mr Rizvi—They are required to have a minimum level of English, to be over 18 years of
age and to have sufficient educational attainment to start an apprenticeship in Australia. That
may mean that they already have a significant level of skill in that area, or they may have only
the base level. Both of those circumstances can be accommodated by this visa.

Senator KIRK—So it permits either on-the-job training or TAFE qudlifications. Is that
correct?

Mr Rizvi—It would be a mixture of those two, in that most apprenticeships involve a
mixture of TAFE and on-the-job training.

Senator KIRK—Who mesets the cost of the TAFE fees that will be incurred? Does the
apprentice meet his or her own fees or does the sponsor cover those fees?

Mr Rizvi—The visais modelled on the overseas student program—that is, there should be
no detriment to opportunities for Australians to obtain places, and the taxpayer should not be
putting the bill for the education of the individuals concerned.

Senator KIRK—So are additional places going to be made available in each of the TAFE
systems to accommodate these persons?

Mr Rizvi—That would have to be managed by the individual TAFEs based on the fees that
they will receive from the students or their parents.

Senator KIRK—There is no guarantee that Australian places are not going to be taken by
these overseas—
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Mr Rizvi—There is a guarantee in the sense that the Australian taxpayer is not paying at
all for the training of the individual concerned. In that sense it is no different to the overseas
student program. Indeed, there has been argument that the overseas student program has
enabled many of our universities to grow quite considerably.

Senator KIRK—Thank you. That isall | had on that.

Senator CROSSIN—I have a number of questions about skilled migration. Can you tell
me how many skilled migrants there are in the country at this point in time?

Mr Rizvi—That depends on how you define a skilled migrant. | migrated in 1966 under a
skill stream. | am not sure whether | would be included in your definition of how many skilled
migrants there are.

Senator CROSSIN—I am talking about how many would have come in under an
employer sponsorship, under an occupation that is listed on the MODL.

Mr Rizvi—Those are two separate questions, | think. The number of skilled migrants who
came in in 2004-05 under a permanent residence employer sponsored arrangement was
approximately 13,000. That included partners and children. The overall skill stream in 2004-
05 was just under 78,000, including partners and spouses. The 13,000 employer sponsored
that | just mentioned were a subset of the 78,000.

Senator CROSSIN—So the 13,000 would come in under those occupations that are listed
onthe MODL?

Mr Rizvi—The MODL operates under what is known as the general skilled migration
categories, which are points tested categories. They are not employer sponsored categories.
The MODL does not apply for employer sponsorships. For employer sponsorships, we
essentially accommodate any person who is in a skilled occupation, which is essentially
anyone in what is known as ASCO groups 1 through to 4.

Senator CROSSIN—AnN employer sponsoring someone coming into this country could be
any kind of business at all; they just have to prove that they have advertised nationally and
they cannot get someone here?

Mr Rizvi—They have to be an employer of good standing, they have to demonstrate that
they have a good record of training and they have to demonstrate that they are recruiting a
person to a skilled position, not an unskilled position. They have to demonstrate that the
person they are recruiting has the skills to do the job and that they have entered into an
appropriate employment contract to employ that person under appropriate wages and
conditions.

Senator CROSSIN—Is it likely that someone could be sponsored to come into this
country if one of the industry’s job specifics was not on your MODL?

Mr Rizvi—As | said, the MODL relates to the general skilled migration program, whichis
really quite separate from employer sponsorships. Under employer sponsorships, all skilled
occupations that are either general administrators, professionals, para-professionals, associate
professionals or tradespersons are covered.
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Senator CROSSIN—Let us take an industrial painter, for example. | could not find that on
the MODL but that would not stop someone bringing them in under an employer
sponsorship—is that correct?

Mr Rizvi—If an industrial painte—and | am not across the details of exactly how an
industrial painter is classified—is a fully-fledged tradesperson under ASCO major group 4,
they would have no problems in terms of that being an occupation which is regarded as
skilled.

Senator CROSSIN—My question really goes to this: what does a skilled migrant who is
sponsored by an employer to come here do if they are not treated properly by the employer, if
they are found to be underpaid, were told that they would be working six days a week and
they are required to work seven days a week? What is their recourse?

Mr Rizvi—If the person has entered under a temporary entry arrangement—that is, they
are not yet a permanent resident of Australia—the relevant employer has to, firstly, sign a
contract with that employee. The contract has to have certain features to it which haveto bein
compliance with a range of employer undertakings that the employer is legally bound to. |
have a set of the undertakings here if you are interested.

Senator CROSSIN—If you could table those | would appreciate that.

Mr Rizvi—I can provide the undertakings that they must sign up to. We, the department of
immigration, will then monitor those employers, firstly by requiring the employer to report to
us after a period of time to demonstrate that they have been complying with those
undertakings. In addition to that, we undertake targeted site visits to around 20 to 25 per cent
of these sponsors where we will inspect the work premises and meet with the employer and
the empl oyee to ensure that the undertakings given by the employer are being met.

Senator CROSSIN—So are you saying that DIMIA ensures that employers are
complying. Isthat correct?

Mr Rizvi—In respect of employer sponsored temporary entry visas, that is correct. In
respect of permanent residents, they of course have all of the protections—

Senator CROSSIN—So that would be DEWR' s responsibility.

Mr Rizvi—For a permanent resident it becomes the responsibility of either DEWR or the
relevant state industrial relations body.

Senator CROSSIN—So if in fact they are then permanent residents who have come in
under the permanent resident sponsorship and they find that their employment conditions are
not what they expected them to be, by going to DEWR and complaining are they at threat of
having their visa withdrawn?

Mr Rizvi—No. They are permanent residents of Australia.

Senator CROSSIN—How many workplaces, say, in the Northern Territory under the
temporary employer sponsorship visawould you have? Could you take that on notice?

Mr Rizvi—Yes. We could identify how many employers are sponsors under the subclass
457 visain the Northern Territory.
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Senator CROSSIN—With a permanent resident skilled migrant, if in fact they find their
conditions are appalling when they get here, can they simply leave that workplace?

Mr Rizvi—That isright. They are permanent residents. They essentially have all the rights
and responsibilities that you and | have.

Senator CROSSIN—What happens with a temporary skilled migrant, then?

Mr Rizvi—If the employer has not been treating them appropriately, the employer will be
subject to various sanctions. We will give the individual concerned an opportunity to find
another employer. We will be fairly flexible about the amount of time we will give them to
find another employer. If they are able to find another employer who will sponsor them, they
will be able to apply and obtain another temporary entry visa.

Senator CROSSIN—How long do they have to take find another employer?
Mr Rizvi—We will usually give the person a month or two to find another.

Senator CROSSIN—In a place like Katherine in the Northern Territory, do you assist
them to get to a larger metropolitan area or do you rel ocate them to somewhere if they arein
an isolated regional place?

Mr Rizvi—There are responsibilities that the original sponsor has in respect of the
individual. They have an obligation to meet various costs in respect of that person. But, no, it
is not our job to find this individual another employer. It is up to them to find another
employer.

Senator CROSSIN—You would understand that in smaller regional towns that
employment base can be very limited. So, basically, if they cannot find anywhere, they are
then returned to their country of origin. Isthat correct?

Mr Rizvi—If they are unableto find an employer who will sponsor them, they are returned
to their country of origin. Their costs of returning have to be met by the sponsor under one of
the sponsorship undertakings.

Senator CROSSIN—So the employer would need to meet that cost. Isthat correct?

Mr Rizvi—Where the person has left because the employer has not met their obligations,
that is correct.

Senator CROSSIN—So you are going to take on notice the number and names of
companies in the Northern Territory who are sponsoring temporary residents under the
employer sponsorship at this time?

Mr Rizvi—We can certainly provide the numbers. | am a bit nervous about naming people.
I would need to take some advice on whether | could name people.

Senator CROSSIN—Could you also tell me how many in the last two years have actually
been empl oyees who have been returned to their countries because of employers defaulting in
the Northern Territory?

Mr Rizvi—We will see what we can find in terms of data on that. We can certainly find
numbers of sponsors who have been sanctioned.

Senator CROSSIN—That would be useful.
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Mr Rizvi—We will also be able to find numbers of employees who may have been
formally removed. However, | will look into the various permutations of those statistics.

Senator CROSSIN—Thank you.
[3.30 pm]

ACTING CHAIR—We will now move to output 1.2. | understand that Senators Bartlett
and Nettle have inquiries on that output.

Senator BARTLETT—In terms of the off-shore humanitarian program, the figures
detailed for the number of applications finalised was 114,000 in the last financial year. It is
noted that the target was increased from 59,000 to more than double that in light of an
increased application rate. What were the factors for such a significant increase in the
anticipated application rate?

Mr Hughes—As the humanitarian program expanded, there was a fairly dramatic
expansion in the application rates in the special humanitarian program component. That
accounted for the increase.

Senator BARTLETT—When it says ‘applications finalised' that does not necessarily
mean approved?

Mr Hughes—No. Given that by definition there are about 13,000 places, ‘ applications
finalised' just means where we have made a decision on applications being made because it is
then obviously less than the number of finalised applications.

Senator BARTLETT—When you say you have made a decision, that does not necessarily
mean that they meet the criteria.

Mr Hughes—No. In fact, most of them by definition have been negative decisions because
there are simply not enough places available.

Senator BARTLETT—RIight. How does that work in the context of 13,000 places or
7,000 special humanitarian visas? You have the applications finalised; do you say that the
quotaisfull for the year, ‘ come back again next year’ or do they go into a queue or a pile?

Mr Hughes—Thereis no queuing. A person who did not succeed under the program would
have to reapply.

Senator BARTLETT—And that can happen any number of times?
Mr Hughes—It can.

Senator BARTLETT—So how do you determine, from one year to the next, whether
someone is successful? Is the number of times they have applied in the past taken into
account?

Mr Hughes—No. It really has to do with the relative needs, depending on the numbers of
places available—the number of places we have allocated around the world—and the
strengths of the claims that are put forward in the applications.

Senator BARTLETT—When you say ‘strengths of the claims either people meet the
criteriaor they don't. For example, either they meet the refugee criteria—
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Mr Hughes—The refugee criteria are somewhat different in that virtually all of those come
from referrals through the United Nations High Commissioner for Refugees. That is not
where we find the digunction, if you like, between the numbers of applications and the
number of places available. That is a fairly controlled environment. It is really in the special
humanitarian program where more judgments have to be made.

Senator BARTLETT—So the applications finalised figure is basically for special
humanitarian visas because with the refugee issue it is more a matter of you selecting from
those that UNHCR has already indicated.

Mr Hughes—There is a fairly close match between UNHCR referrals and the places
because it is something that we work through with them every year in each of the locations
from which we take people from around the world.

Senator BARTLETT—So those numbers are pretty much for special humanitarian visas
apart from the 6,000 or so UNHCR—

Mr Hughes—Yes. | will ask Ms Bicket to elaborate on that. She might be able to add
something that would help you.

Ms Bicket—In terms of this particular category, whether an applicant is referred by
UNHCR or by a proposer in Australia who is proposing them under the special humanitarian
program, that person is applying for the same category of visa which is an off-shore
humanitarian program visa. We assess them against all the various subcategories within that.
The vast mgjority of applicants are seeking to be considered under the special humanitarian
category. A range of factors will influence decision making in terms of assessing an
application, including the degree of harm, persecution or substantial discrimination amounting
to gross violations of human rights that the person is claiming to be subject to; the degree of
their links to Australia; whether there is another country that can perhaps provide them with
protection; and whether they are in fact in need of resettlement. One factor which many
people sometimes do not appreciate is that resettlement is being provided as a choice and is
only one of the three durable sol utions available to refugees and people in humanitarian need.
Simply being a refugee does not necessarily entitle you to resettlement. An assessment of
whether you require it and whether it is the best option is made as part of that process.

Senator BARTLETT—AIlongside that, with the special humanitarian visa, there is a need
for a sponsor.

M sBicket—That isright. A proposer in this particular context.

Senator BARTLETT—I presume we do not have anything to do with the running of the
no-interest loan scheme that has been set up through the |lOM—that is totally up to |IOM—but
have you got any information about the uptake of that and how that has been played out?

Ms Bicket—It is very early days. It has only been a short while that IOM has had the
additional funding to expand the scope of their program. They have established a community
advisory group, which | believe has met on two occasions. That is working with communities
to try to improve the access of the community to those available funds. We hope that over
time it will actually allow a doubling—about an extra 2,400—of entrants to be able to access
additional funding through that particular loan scheme. | do not have any figures, | am afraid,
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for the short time it has been in operation and how many additional people have been serviced
but | could make some inquiries and report back.

Senator BARTLETT—That 2,400 would be from within the 7,000 total—
MsBicket—That isright.
Senator BARTLETT—not an extra 2,400 on top of it.

Ms Bicket—No. It does not provide any additional places. It is really about providing
more affordable financing options to people—to proposers and entrants—within the SHP to
alleviate some of the financial burdens.

Senator BARTLETT—With the onshore protection visas, do those that are granted
specifically come out from, or are treated as part of, the special humanitarian visa component?

Mr Hughes—Yes.
MsBicket—That is correct.

Senator BARTLETT—I know you are continually providing updated figures on al the
onshore people and further protection visa applications. | noted in the annual report figures on
page 95 in the table—I am just making sure | am reading it correctly, basically—that 4,601
onshore protection visas were granted in the last financial year. Is that correct?

Mr Hughes—That is correct.
Senator BARTLETT—So that 4,601 would be part of the 7,000 special—

Mr Hughes—No, it is not. The further protection visas are not counted against the
humanitarian program because they were counted at the time that they were first issued. They
were deducted from the humanitarian program three-odd years ago when the first issues were
made, so further protection visas granted for the same people do not count. The number
counted against the humanitarian program is in the paragraph above the table—895. It says:

Of the total of 4 601 protection visas granted in the year, 895 were counted as part of the Humanitarian
Program.

So those are protection visas granted to people who had not previously had one.

Senator BARTLETT—Would the 308 temporary protection visas in that table be new
temporary protection visas or would they be further protection visas? Or could they be both?

Mr Hughes—They could be either.

Senator BARTLETT—Are you able to give any indication of the number of people who
were successful with a further protection visa who have been put onto another temporary
protection visa?

Mr Hughes—Yes. Of the total granted further visas, 87 have temporary visas, of which 74
are on character grounds, based on the regulation that results in a further temporary visa if a
person has been convicted of an offence that has a penalty that is a maximum of at least a
year, and 13 have got further temporary visas as a result of the seven-day rule. That isin the
total cohort of further protection visa applications processed to date; that is not 2004-05.

Senator BARTLETT—Are return-pending visas and removal-pending visas under this
section?
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Mr Hughes—Return-pending visas are under output 1.2, yes, but not removal-pending
bridging visas, which relate to people temporarily taken out of detention. But return-pending
visas, which are for people who are temporary protection visa holders who are found by both
DIMIA and the RRT not to require further protection are eligible for the 18-month return-
pending visa.

Senator BARTLETT—Can you tell me how many people are on that currently?

Mr Hughes—I will ask Mr Illingworth if he can find that figure. Perhaps while he is
finding it you might want to ask another question.

ACTING CHAIR—Perhaps they could take that on notice, Senator, and we can move on
to Senator Nettle.

Senator BARTLETT—OKay.

Senator NETTLE—I am actually pretty keen to goto 1.3, so | can probably put most of
my questions for 1.2 on notice. | will ask one. You might have been here when | asked the
Refugee Review Tribunal how they were going on the processing of TPV applications. | read
out the bit from the Prime Minister's media release in June saying that all primary
assessments of applications for permanent protection visas from existing TPV holders would
be done by Monday—that is, yesterday. | am wondering how you were going with that.

Mr Hughes—I am happy to update you on those figures. Can | say that the starting point
in relation to the Prime Minister’'s commitment was temporary protection visa holders who
had made application for a further protection visa by 17 June and who had reached the 30- or
54-month point. There were some 3,400 of those. The reason that they had to have reached
the 30- or 54-month point is that you are not eligible for a permanent visa until you have been
on the temporary visa for at least those time periods. There were 3,400 people in that cohort.
As of the close of business yesterday, the department had finalised all the work it could on
those people. We had made decisions on 3,095 of them. We had finished all the work that we
could on some 270 people, but they are dependent upon security clearances. There are another
35 who for various external reasons we were not able to make decisions on as of yesterday
because they have serious criminal charges pending or criminal convictions which require
more detailed consideration and a process before we make a final decision. Some of these 35
are reliant on some external information from another source, including the applicant. So we
had completed all the work that we possibly could by close of business yesterday. Of that
particular cohort, as soon as security assessments come through, the numbers of decisions will
rise further.

Senator BARTLETT—On the issue of ministerial interventions through section 451,
which | think comes under this area—

Mr Hughes—Section 417.

Senator BARTLETT—Section 417, sorry, and 351. One of the issues that has come up
amongst the many issues that have come up regarding possible shortcomings in the past that
have got plenty of coverage goes to quality of decision making and those sorts of things. As
part of the new broom culture change, has there been any specific examination of the
ministerial intervention unit and the quality and consistency of advice that that unit provides?
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Mr Illingwor th—We have been doing alot of work on the arrangements in the department
to provide support to the ministers in the use of the personal intervention powers. We have
achieved some of the objectives that we want to achieve, but there is more work that we want
to do. Obviously we are very alert to feedback from the ministers and their offices about the
quality of our support. We are developing some training plans for the program as a whole
which will include the ministerial intervention units. That is a matter that we have on our
active list of issues to address in terms of reviewing the quality of our support and ensuring
that we are providing adequate and appropriate support to ministers.

Senator BARTLETT—Minister, | think you have now picked up a few extra areas where
you have to or you have the opportunity to exercise discretion, as, obvioudly, you are the only
person under the act that can exercise this range of powers apart from Minister Cobb, and you
have to rely on the advice you get from the unit. Are you satisfied with the quality of advice
that you now get from the ministerial intervention unit or are you specifically examining that
area of activity, giventhat it is one you personally haveto rely on?

Senator Vanstone—There have been, | would think, fewer than a handful of cases
where—| would not say | have not been happy—I have queried why a particular
recommendati on has been made. Given the volume, | would have to say | think they do a very
good job. | have queried presentational aspects, however, that do not go to the substance of
matters but do go to the speed with which you can cut to the core of the issue. That might
sound like it is neither here nor there, but people who have put these applications in do want
them dealt with speedily and, if the presentational issues are messy, it takes a lot longer to
properly consider them. There has been some considerable improvement in those, but | would
not rule out there being further improvement.

The process is that the department works with a set of guidelines for the ones that fit
ministerial discretion. The department makes an assessment of those which fit ministerial
discretion guiddines and they come up with the individual file. The ones that are assessed as
not fitting the guidelines, generally speaking, come up by way of a schedule. There may only
be one case in a schedule, but there might be up to 10 or 12. Each of those will have one or
1Y% pages on them. It is not that the department decides ‘no’, they just put them into that
category of, ‘“We don't think these fit the guidelines, but you have a look. If you want more
information on those, you can get that and then that case will come up as an individua file’
That is the process under which we work. | think that is a reasonable process. It is looked at
by a number of people in my office after that before it comes to me. So | am satisfied that
each case gets very thorough consideration. That is not to say that there is always agreement
between the people who look at them, because by definition these cases are on the edge and
there are some that are very difficult. There are competing issues on which to decide.

An example might be one | just recently decided. It is going to cost Australia a motser
allowing this person to stay because they have a kidney problem. But when you add up all the
other things, | cannot really say that it is fair enough to send that person back. You will have
some people who might say in relation to that particular matter, ‘ That's money out of the
health system that could have gone to an Australian citizen.” You will have other people who
might say, ‘How can you send someone back to where they won't get the same sort of
treatment? And even more might say, ‘ Forget that it's money that could go on an Australian
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citizen. You can't establish a precedent whereby people can use Australia as a health tourism
location.” There are lots of competing and very valid and genuine arguments to consider on a
lot of these cases. They get a very thorough going over.

| do think we could look at presentational issues so that, in the end, when you sit down
around a table with two or three people, you can cut down to two or three things that are the
issues, not all the other guff: ‘ Camein on this date. Went out on this date. This date. That date.
This date. That date.’ That is all generally piff-paff, unless you want to establish a pattern of
abiding by visasin the past or a pattern of not abiding by them in the past, in which case you
can make that simple statement, | think, and then have information available, if the minister
wants to seeit. In substance, they do a good job.

Senator BARTLETT—The other aspect of my question goes to the matter of quality
control and whether there is some degree of double-checking of what comes to the minister
by way of advice or recommendation and whether it is based on the total available
information. | appreciate that | am more likely to see the small number where there are
significant concerns. You always wonder whether there is a large number of others you do not
see or whether they are the only ones you see. | have been aware of ones in which there have
been disputes about nationality, and when people have provided more information that extra
information has not been provided in the summary that goes to the minister. In effect, the
minister gets, if not wrong advice, at least inadequate advice in terms of the total amount of
information.

Senator Vanstone—If you are looking at the cases that do not fit within the guidelines and
are judged not to—and, therefore, | get a page and a half, roughly, sometimes more—I cannot
guarantee you that every relevant bit of information that someone else thinks is relevant is put
inthere. How could | offer you that guarantee? It would be banal to do so. All | can say isthat
there have been rare occasions in the two years | have had thisjob when | have, for example,
looked at something the RRT have said and said to myself, ‘| don’t see why that does not
merit further consideration.’ That is not to say that, if the RRT express a view that something
ought to be looked at, the person should be given a visa. Bt it is to say that their remarks
should not be ignored.

Senator NETTLE—You mentioned that you receive recommendations from the
department in relation to the 417s that you deal with. Do you recelve a single
recommendation in relation to those cases or a number of recommendations that you would
then choose between?

Senator Vanstone—The files that come up that | have referred to—to Senator Bartlett—as
being what we call schedules have a cover sheet that says, ‘ The department has made the
assessment; these people do not fit within the guidelines.” And then there are a number of
cases behind, as | have indicated. So that, | suppose, is a standard recommendation in relation
to those. In relation to the ones where the department thinks they could fit within the
guidelines, they have done a separate brief on that case. They come up with options.

Senator NETTLE—When you used the word ‘recommendation’, were you referring to
those options—and you would choose which of the options?

Senator Vanstone—Yes. Or choose other options.
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Senator NETTL E—I was checking | understood what you were explaining.

Senator Vanstone—The point has just been made that perhaps it is wrong to use the word
‘recommendation’. The department does a pre-screening and makes an assessment that some
do not fit within the guidelines. But it is up to us to have a look and say, ‘ Well, they might not,
but | am going to use my power anyway,’ or ‘I’ ve had a look and | think they do fit within the
guidelines,” so then | will consider using my power. You might make either of those decisions.
Equally, when files come up that have been considered by the department as probably fitting
the guidelines, there are—you might not call them alternative recommendations, but there are
alternative options that you could follow.

Senator NETTLE—When you talk about whether someone fits the guidelines for
ministerial intervention or not—and | respect what you were saying before about choosing
between the criteria for the different cases—do you have any set of criteria that you use for
that or is that the part that is at your discretion?

Senator Vanstone—The guidelines are meant to be the fairest description we can come up
with at this point in time as to those that might merit further consideration. As for the ones
that do merit further consideration, the variety of cases is such that | think you would find it
very hard. For example, there might be medical conditions. Also, families come in different
waves, so you might have a child that is not an applicant on one visa application for a variety
of reasons but is, in a period of time, going to become a citizen if they are not removed in the
meantime. You might say, ‘Wéll, in the normal course of events they are going to become a
citizen; why worry? but the parents worry, so you might say, ‘ Okay, it's not really unique or
exceptional, but in the normal course of events this kid is going to become a citizen so we will
intervene now.’ There are just so many that | think it would be just impossible. You would
slow the system down so much, trying to go back to your own guidelines, that you would set
yoursdlf time delays. That is why they say ‘ unique and exceptional’ —

Senator NETTLE—Fair enough. | just wanted to ask.

Senator Vanstone—They have been through the legal buckets, they have got a no; by the
normal standard that Australians accept as the migration system, they should go home. They
are on their last legs. So it is ‘unique and exceptional’. It is pretty general, isn't it? But it has
to be, once you have got past the legal entitlements.

Senator NETTLE—Yes. The reason | asked about the criteria is that | thought health
issues might be something you might consider, and you said you do consider them. | am
aware of a Chinese detai nee who was, | think, most recently at Villawood, who needed a form
of kidney dialysis. It was self-dialysis—the bags, rather than being on the machine the whole
time, so he changed the bags several times a day. He was subsequently deported back to
China. | understand there was discussion at the time, before he left, that he might not be able
to access the same level of health care and kidney dialysis as we was able to access here. | am
aware that upon his return he passed away. He was not able to receive that access and he
passed away. How does that case fit in with what you have been describing? | have no idea
whether or not he had a 417 application in, but how—

Senator Vanstone—If you can give me the name of the case, | will have a good
investigation of it. As you know, | have an issue with you in reation to getting your facts
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right. If you give us the case, | will have alook at it, and | will give you some private advice
onit.

Senator NETTL E—I am happy to do that in that case, but | am interested in the principle
of how you make that assessment.

Senator Vanstone—I think what | have tried to say to you is: it is not possible to codify
that down into one sentence. It just is not. In some case, for example, it may appear that
someone has come here quite deliberately to access the health system. You might have a
different view. We do not have a principle in the migration system or a sentence we go by that
says. if you can get better health treatment in Australia you can stay. | tell you what: the whole
world would be here.

Senator NETTLE—Minister, perhaps | can explain a little bit more about what | am
asking. In the Vivian Solon inquiry, we were provided with a checklist, which was a
deportation checklist. It was provided to us as a rational e for: we check these things before we
deport someone. The copy we have does not mention any health issues. | raise this case
because | want to know whether a health checklist is done before someone is deported.

Senator Vanstone—Thereis afit to travel requirement.

Senator NETTLE—I accept there is a fit to travel requirement—that is the one where
Vivian Solon could not sign the piece of paper—but the subsequent checklist we have been
provided with does not have fit to travel on it. It might be because there is another document
with fit to travel onit. | want to know what health check thereis. Are you saying thereis only
fit totravel, which is not on the last checklist we have been given?

Mr Correll—Yes, we can look at the specific case. There is a removals checklist that is
applied and was referred to in the Alvarez case and in the report. We have updated in our
operational instructions the use of that checklist. There is also a fitness to travel requirement
for any removals, so | think we would need to look at the circumstances of the case to be able
to respond effectively to any questions.

Senator NETTLE—Maybe | will just check that what | have got is the current version. |
have got MSI 267—advice of removal arrangements, which has a removal checklist on it—
section 198 of the Migration Act. It goes on. It has got A, B and C sections. It has got six
questions in the matters and evidence, none of which relate to health. Is that because | do not
have the right document?

Mr Correll—I just need to check the precision of this but, since the Alvarez matter, we
have issued an interim MSI which provides updated instructions and an updated checklist for
removals purposes. We are in the process of finalising the final instruction going out for
removals purposes. Which instructions are you dealing with? The original one from the time
of the Alvarez report?

Senator NETTL E—No. Since Solon, we have been provided with this one.

Senator Vanstone—I think where you are going is that there is an allegation on this side of
the table that there is a fitness to travel requirement. You want the source document for that.
The Solon case indicates there is. There is some dispute about the appropriateness of the
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medical assessment that gave the fitness to travel okay, but there was no dispute that it was
there—the requirement to get that.

Senator NETTL E—I want to check if thereis any health check that is part of that removal
checklist because the version | have does not have it onit. Soif the answer isfit to travel—

Senator Vanstone—The answer is: thereis. The Solon case demonstrates that.
Senator NETTL E—It demonstrates thereis aform.

Senator Vanstone—Yes. It demonstrates there is a requirement, so there is a requirement.
What | also indicated to you was, clearly, there are people who are of the view that the
assessment at the time was not appropriately done but your question is: is there a fitness to
travel requirement? My answer to that is: yes.

Senator NETTL E—How does that relate to the removal checklist? If you take that part on
notice, that isfine.

Senator Vanstone—Sure.
[4.04 pm]
ACTING CHAIR—We will now move to output 1.3.

Senator CROSSIN—This might be 1.2, but you will have to bear with me because my
first—

Senator Vanstone—While you are doing that, Senator, can | take this opportunity while
thereisagap?

ACTING CHAIR—Yes.

Senator Vanstone—| made some remarks earlier today about media coverage. This
morning | was made aware of a letter from the Ombudsman, indicating that he was taking the
unusual course of writing to convey his reaction to some of the press coverage over the past
week of comments attributed to him in evidence given to parliamentary committees. He went
on to say that he had been asked to appear before two Senate committees and that the media
had taken an uncommon degree of interest in his evidence although, he says, the evidence
mostly traversed matters that were already on the public record. He went on to say: ‘My
concern is that some of the reporting is not accurate and summarising what | said.” He selects
an example—and | will quote from the letter:

An exampleis a couple of recent newspaper reports attributing to me the view that almost every person
who had been in immigration detention for two years or more had suffered mental illness as a
consequence. In fact, | said ‘mental health issues have arisen in at least most of the cases that we have
been examining where a person has been in detention for two years or more'. | prefaced my observation
with a number of qualifications that have not been reported, including that | had not looked at all the
cases, that | was relying solely on reports on file and on views expressed by those in detention, and that
there were multiple factors that contributed to a person’s distress, including the unpredictability of the
current litigation. | also used the terms ‘mental distress’ or ‘mental health issues’ rather than ‘mental
illness’.

In that context, | think what he is referring to is an article in the Age, which perhaps will not
surprise people who follow these issues, which said in part:
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In damning testimony, the Ombudsman also said that almost everyone held for two years or morein
immigration detention had suffered from a mental illness.

That was an article by Melissa Schubert that might have had some other issues in it. He may
also have been referring to a Daily Telegraph article which wisely did not have a byline on it,
and which had the headline ‘Detainees driven mad'. That is an indication of the sort of
coverage we are dealing with here. Obviously, there would be more content within that article.
Another one had the headline ‘ Detainees mentally ill’ and said that ‘ the professor had told the
Senate committee that almost everyone held in immigration detention for two years or more
had suffered from mental illness'. Of course, there was the report in the Canberra Times by
Sharon Mathieson and Darrin Barnett headed ‘ More citizens wrongly held'. This might be the
one | was referring to this morning. It starts by saying:

The Commonwealth Ombudsman is investigating a string of new cases involving Australian citizens
who may have been wrongfully locked up in detention centres.

That is all that needs to be said. It is not only a concern that | have about proper media
reporting of these matters; clearly, the Ombudsman has a similar concern.

ACTING CHAIR—Thanks, Minister. Senator Crossin?

Senator CROSSIN—I apologise if this comes under 1.2. If it does, please take it on
notice. Can you tell me how many ministerial discretions are still awaiting action under
sections 417, 48B and 5017

ACTING CHAIR—If that comes under 1.2, | would appreciate it if you would take it on
notice.

Mr M etcalfe—I will takeit on notice. | think the officers have already | eft.

Senator CROSSIN—If you could take it on notice, | would appreciate it. In Senator
Vanstone' s opening comments to the estimates hearing in May, the minister made reference to
the appointment of immigration detention review managers. Has that occurred?

Mr Correll—Yes, Senator.
Senator CROSSIN—How many of those are there and what do they do?

Mr Mann—I will just get some assistance with the numbers, Senator. They have been in
place since May and they are reviewing each case upon arrival at the detention centre to give
us some assurance that there is a lawful basis on which they have been detained. They also
identify any cases where we are unable to confirm the identity of the person and, if that
cannot be done immediately, refer it to our national identity verification and advice unit.

Senator CROSSIN—So the process is that you may pick up somebody, take them to a
detention centre and then one of these immigration detention review managers will look at
that case to see if you have done that lawfully?

Mr Mann—No. It is an assurance process, so the officers in the field would make their
own inquiries. In many cases they would, if they had any doubts, be making inquiries back to
the office while they were still in the field before making any decision to detain based on a
reasonable suspicion. That is checked to make sure that there is no room for error on reception
into the detention facility. If, for example, there is a reasonable suspicion but there is some
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issue raised as to whether we have confirmed the identity, that is one of the sorts of issues that
would be checked through that process.

Senator CROSSIN—Mr Fleming, are you going to tell me how many there are?

Mr Fleming—Would you like me to answer the question on numbers? There are five
DRMs who have been appointed: one in New South Wales, one in Victoria, one in
Queendand, one in South Australia and one in Western Australia. In the Northern Territory,
the role is undertaken by senior staff in the office at the moment. There are very few casesin
Tasmania, but the Victorian detention review manager oversights if there are cases in
Tasmania. For the ACT, the Sydney detention review manager undertakes that role. So there
are the five plus some support from senior people in Darwin who undertake that function.
Also, particularly within Sydney because of the larger caseload there, the DRM is supported
by other staff as required because of the volume.

Senator CROSSIN—Were these people in place when the case of the Chinese-born
Australian back in May was placed in detention with his girlfriend and young child?

Mr Correll—I stand to be corrected on this, but | do not believe so. These additional
positions were announced by the minister on 25 May 2005, so | do not believe they were in
place at that time.

Mr Fleming—The timing does not sound right. | am not completely aware of the
particular case.

Senator CROSSIN—So one would assume that with these people that sort of incident
would hopefully not happen again.

Mr Correll—They form part of a key quality assurance framework to assist in ensuring
that type of event does not recur.

Senator CROSSIN—How do these people fit in with the detention review advisory
committee? Do they in some way report to that committee or have a liaison role with that
committee?

Mr Fleming—We certainly get input from detention review managers on case lists that are
circulated for the purposes of monitoring by the detention review committee. It is not all of
them all of the time, but many of them also participate by telephone hook-up in the committee
meetings themsel ves.

Senator CROSSI N—How often does the advisory committee meet?
Mr Fleming—Generally about every two weeks.

Senator CROSSIN—Did | see somewhere that there is a requirement to report formally
every three months?

Mr Fleming—Isthat for the detention review managers?

Senator CROSSIN—NOo, the detention review advisory committee. Does that have to
provide some sort of mandatory report quarterly or something?

Mr Fleming—There is also an executive detention review committee that has been
meeting quarterly. With the introduction of detention review managers and the other
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processes, we are currently reviewing how that operates and we expect that to meet again
shortly.

Senator CROSSIN—There are now three layers of review of detention that we have. We
have the immigration detention review managers, we have the detention review advisory
committee and we have the executive detention review advisory committee. Is that correct?
Havel got it right?

Mr Fleming—You have.

Senator CROSSIN—We have three layers?

Mr Fleming—They may be looking at slightly different things given that, as Mr Mann has
explained, the role of detention review managers is really going to issues of lawfulness of
being taken into detention and identity issues. They also play a role on an ongoing basis of
checking that detention continues to be appropriate.

The detention review committee picks up a broader role with a range of areas in the
department in looking at what other processes are going on to make sure that substantive visa
processing issues, for example, are progressing as quickly as possible and that, if they are
subject to removal, appropriate steps are being taken to effect that if that is possible. They also
start to pick up systemic issues, given that we will have the different areas from the
department around. Again, the executive detention review committee is intended to operate
more on the basis of looking at whether there are any systematic barriers to processing
applications and issues for people in immigration detention that we can do something about.

Senator CROSSIN—Those three levels ook at al of those issues for each of the 600 or so
who are now currently detained; isthat what you are saying?

Mr Fleming—They would be working through the cases and issues in all of those
eventualy, but inarolling case list forming the basisfor it.

Senator CROSSIN—In May, the minister also announced that there is now a 28-day limit
on the time detainees will spend in the state detention, state detention being?

Mr Fleming—If people are held in correctional facilities, if they are to be held for any
longer than the 28 days, it is only to be in exceptional circumstances that have been signed off
by the state or territory director concerned.

Senator CROSSIN—Do your detention review managers or the review advisory
committee also cover people held in state detention?

Mr Fleming—Yes. They are a caseload of particular focus.

Senator CROSSIN—How many of those held in state detention would there be at this
point?

Mr Fleming—I will just find that in my briefing material.

Mr Correll—I think the answer is that there are currently seven people in correctional
facilities or watch houses. Thisisat 21 October.

Senator CROSSIN—Would that includeillegal fishermen?
Mr Correll—The figure of seven includesfiveillegal foreign fishers.
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Senator CROSSIN—What would a stay of 28 days in exceptional circumstances be?
What would warrant exceptional circumstances?

Mr Fleming—It may be that their behaviour issues are such that they cannot properly be
managed in a detention facility. That is usually coupled with a serious criminal background.
Sometimes there are also cases where we do not have an immigration detention facility where
the people are but they wish for a whole range of reasons to remain where they are, because of
ties with family, legal representation et cetera. Sometimes in al the circumstances it might be
okay for them to stay longer. Also, sometimes—I think this applies to fishers in particular—
they can be simultaneously in immigration detention and a form of correctional detention as
well.

Senator CROSSIN—Senator Vanstone mentioned something along the lines that some
complex cases would require referral to Canberra for guidance. Referral from where? From a
state based office? In her opening statement she said, ‘| have asked the secretary of the
department to pursue the same issue with the heads of Commonwealth operational law-
enforcement agencies' —this is access to databases. She then says, ‘ There is also a referral of
complex casesto Canberrafor guidance.’

Mr Fleming—I think that refers to the NIVA referrals, the national identity verification
and advice unit that was mentioned earlier.

Senator CROSSIN—As opposed to detention.

Mr Fleming—With other issues. Usually, it would be a state office managing a case. If
they did want assistance as to whether there was any other mechanism we could used to
resolve this case, for example, finding a way of having them detained outside of an
immigration detention facility, they can and do raise that with my branch in the national office
in Canberra.

Senator CROSSIN—AII right. Can | ask some questions about the contract with GSL—I
amintheright place, am 1?1 will keep going until someone tells me not to!

Mr Correll—We will have a quick changeover, but ask away, Senator.

Senator CROSSIN—Just bear with me, Mr Correll. You would know that | have got the
portfolio outputs and outcomes down pat for employment and education, so just bear with me
today while | get my head around these and meet new officers. Maybe Mr Fleming might
need to come back—sorry. Would the detention review advisory committee ever look at
complaints from detainees about how they have been treated by GSL staff? When we were at
Villawood, for example, we met a particular lady there who | will not identify even by
nationality who was quite traumatised by the fact that she had been mishandled by GSL staff.

Mr Fleming—It would not necessarily come out to that committee. But if it manifested
itself in a way that raised serious questions about whether they could be appropriately cared
for where they were—in a particular detention facility, for example—it could be raised
through that forum, but it is not an issue that generally would be.

M s O’ Connell—Senator, we do have mechanisms other than the detention review advisory
committee for handling complaints.
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Senator CROSSIN—Who would this lady go to to complain about her treatment? What
does she do?

Ms O’Connell—In terms of that complaint, certainly, letting the immigration centre
manager know of the complaint—and that can come through various different mechanisms
throughout the centre. That would be the first point.

Senator CROSSIN—Can | just interrupt you there. And if she has no confidence to do
that, because of the perceived cl oseness between the GSL staff and the centre manager?

Senator NETTLE—Or heisthe subject of the complaint.

Senator CROSSIN—Or if heisthe subject of the complaint?

Ms O’ Connell—There is an opportunity also to complain directly to the Ombudsman—
Senator CROSSI N—The Ombudsman? How is she going to know about that?

ACTING CHAIR—Senator, it might be useful to allow the officer to answer your
question.

Senator CROSSIN—She is doing that.

Ms O’Connell—There are posters in every centre—and information about the
Ombudsman—advertising the telephone number for detainees to contact the Ombudsman
direct. If they have complaints but they do not have the confidence, they will be dealt with by
the immigration centre manager.

Senator CROSSIN—Is the information in different languages in the detention centres?

Ms O’ Connell—Yes, it is. | cannot tell you how many languages, but it is. There are also
information booklets and, during the induction, detainees are made aware of the Ombudsman
and the Ombudsman’srole.

Mr M etcalfe—Senator, did the lady concerned indicate to you that she wanted to make a
complaint but had not felt ableto?

Senator CROSSIN—Yes. She is very frightened and traumatised. | have to say | did not
see any information anywhere about the Ombudsman—not on any posters or in any reception
foyer or interview room we were in for the three or four hours we were there.

Mr Metcalfe—Could we perhaps privately obtain the details of that lady’s name? | think,
given that you haveraised it in thisway, | will certainly undertake to ensure that we do follow
it up to ensure that she has had the opportunity to make a complaint and, if she felt that she
was unable to make a complaint, that we also examine that. Otherwise, we have a bit of a
stalemate with the suggestion that this person is concerned. If the system in your view or in
her view is not meeting her needs, that is exactly what we need to know about so we can fix
it.

ACTING CHAIR—Yes, if Senator Crossin can meet you out of session and provide those
details, | think that would be the best way forward.

Mr M etcalfe—I would appreciate that.

Senator CROSSIN—I did not raise it because | wanted to bring particular cases here; itis
just that one. It is also about access to legal information. Section 256 of the act provides for
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access to legal assistance when requested, but I'll be blowed if | could find that information
anywhere in the centre and, if | were a detainee, how | would get any access to information
about section 256. How do detainees actually know that that exists, along with the
information about the Ombudsman? Are all detai nees given a packet when they arrive there—
like: ‘ These are your rights; this is what you can do under section 256; and, if you happen to
have your head bashed against a wall by one of the GSL saff, here is the Ombudsman’s
information’ ? How do these people access this information if they cannot speak English and
do not know where to look for it inside those places?

Mr Williams—In relation to the Ombudsman, the posters and the advice in different
languages, yes, the posters are displayed. The Ombudsman has a program of visits, as does
the Human Rights and Equal Opportunities Commission. That is one of the first things they
check on each visit to the centre. Those posters are up and they are in a very wide range of
languages. Also, when detainees are inducted to the centre they are provided with information
about that kind of thing, including in writing. In regard to the section on legal advice, under
the section 256 of the act we are obliged to provide facilities for legal advice which includes
rooms, access to telephones and correspondence. We do that. That is a legal obligation. Also
in relation to asylum seekers, the department provides, in some cases, an asylum seeker
assistance scheme where the legal advice is funded by the department.

Senator CROSSIN—I know that. | have a couple things there that | would like you to take
on notice. You may well need to contact the Ombudsman and HREOC. Can you find out from
those two departments how many times this year they have been to Villawood, Baxter and
Maribyrnong?

Mr Williams—We can certainly do that.

Senator CROSSIN—AnNd when was their last visit?

Ms O’Connell—To add to that. The Ombudsman or members of his staff are visiting
Villawood at the end of this week, and the following week members of the Ombudsman’s
staff are visiting Baxter. Those visits are fairly regular visits. They always take issue if they
are concerned at all about information of their office not being available.

Senator CROSSIN—I understand what you say about providing interview rooms. We saw
the two or three rooms at Villawood that are available. But we had evidence during the
inquiry that those rooms are often booked; they are often not available. They are probably
certainly not the place in which | would want to spend six or seven hours a day talking to
people if | were a lawyer in that situation. That is another matter, | guess. In order to access
those rooms, people have to actually know they have aright to call in a lawyer. Perhaps you
could provide the committee with the information you give to detainees when they first
arrived at Villawood.

Mr Williams—Yes, we can provide that.

Senator CROSSIN—Whatever packet you give them, could you provide to this committee
for usto look at?

Mr Williams—Sure.

LEGAL AND CONSTITUTIONAL



Tuesday, 1 November 2005 Senate—L egidation L&C 105

Mr Correll—We can happily provide information on what is there at the present time. |
would also point out that in the government’s response to the Palmer report there are a
number of initiatives in the area of the introduction of a case management framework that will
cover all persons in detention centres, and a community care mode that includes a
counselling role for people in detention centres. So there are a number of devel opments
occurring in this area. A case management and community care pilot initiative is due to
commence in January in the new year as part of that response. That will be highly relevant to
the issues you areraising.

Senator CROSSIN—What was the projected cost and the actual cost of the contract with
GSL for thelast financial year?

Mr Williams—I think we would have to take that on notice. | do not have that information
to hand.

Senator CROSSIN—I meant for the last financial year.

Mr Metcalfe—You arelooking at 2004-05, at the estimated cost and actual cost. Is that the
guestion?

Senator CROSSIN—Yes.
Mr M etcalfe—We will take that on notice.

Senator CROSSIN—I would like the projected cost for 2005-06. | am wondering if thisis
expected to increase following the current contractor review between DIMIA and GSL.

Mr M etcalfe—We can take on notice the estimated cost for 2005-06. In relation to whether
the cost might increase, the review has commenced and | think it would be really impossible
for us to foreshadow what might come out of that. Clearly, some enhancements have been
made to medical processing, including mental health issues and that comes at a cost. More
broadly, we have not got to the stage yet of even having any preliminary conclusions as to
what that review might bring with it. Then, of course, we arein contract, so that would lead to
some negotiations, | would imagine, with GSL. Certainly by the time we next mest, | would
hope that we will have much more information on that particular issue.

Senator CROSSIN—Are there any financial penalties imposed for contract breaches by
GSL?

Ms O’Connell—Yes, there are.

Senator CROSSIN—Are they too broad to mention or can you give me a couple of
examples?

Mr Williams—They are actually described as sanctions rather than penalties. That is a
minor point but animportant one. They aretied to the immigration detention standards, which
form a schedule in the contract. So, where there is a demonstrated breach of one of those
standards, it may be that a sanction is applied.

Senator CROSSIN—Can you give me an idea of whether there have been any sanctions
appliedin the last 12 months?

Mr Williams—There was an announcement, | think by the minister or the department,
some months ago about an individual case involving some transfers of detainees where
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standards were not met, and sanctions were applied in that case. Every quarter they are
assessed and applied and there is a process of discussion and communication with the service
provider over them.

Mr Metcalfe—In that particular instance, the transfer of five men from Melbourne to Port
Augusta, | issued a press release in relation to that and indicated that the department was
appalled by the treatment that had occurred and there had been very, very significant financial
sanctions applied to GSL.

Senator CROSSIN—Can you tell me what they were?
Mr M etcalfe—In the order of hundreds of thousands of dollars.

Senator CROSSIN—When that sanction is paid, does it go into consolidated revenue or
does it offset the contract costs to the department?

Mr Williams—It is an offset against a contract payment. So there is a portion of the
payment, as | understand it, that is at risk, and it is that portion that sanctions might apply to.
It is kind of deducted from contract payments.

Senator CROSSIN—Are there financial sanctions for a breach of the contract project for
each financial year that you are aware of ? |s the transportation one the one and only one this
year?

Mr Williams—No, there will be other occasions. Each quarter they are assessed and there
will be some level of sanction or discussion about them.

Senator CROSSIN—Can you provide me with the nature and type of sanctions that have
been imposed over, say, the last 12 months?

Mr Williams—We will need to take that on notice.

Senator CROSSIN—I understand that. Are the financial penalties against the department
through settlements or court orders taken from consolidated revenue or from the department’s
budget?

Mr Williams—I guess that would depend on the level of insurance cover that we might
have for the particular activity. | might ask one of our financial or legal colleagues to
comment.

Mr Metcalfe—I think we might take that on notice as to the particular technical effect it
might have—whether it is something that ultimately affects insurance payments because it is
met by Comcover and we have to pay a higher premium or whether the funds are
administered by this portfolio. | will see if | can have an answer for you before we finish
tonight. Otherwise | will come back on notice.

Senator CROSSIN—If the funds are administered by the portfolio, does it come out of
that particular division or branch or isit from the global budget? Do you know?

Mr Metcalfe—Essentially there is a disaggregated budget within the department. Others
will correct me if | am wrong, but my understanding is that detention issues are essentially a
quarantined item, so the funding available varies depending upon the costs incurred and the
department does not make any ‘ profit’ from that. We get resourced for what we need and we
do not get anything additional.
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Senator CROSSIN—The previous funding model for DIMIA was based on itemised
funding. Payments were made for |ocation, detention and removal. Is that correct?

Mr Metcalfe—I will ask Ms Gray, our chief financial officer, to join us. Thisissue you are
referring to goes to an issue that had some media attention recently as to how the department
was resourced in relation to locations and compliance activity, which is quite a separate issue
from what we were just talking about, which is the detention contract. Isthat right?

Senator CROSSIN—Yes.

Ms Gray—I think you were asking about the way in which we have been funded over
recent years.

Senator CROSSIN—Yes.

Ms Gray—DIMIA has a long history of having resource agreement type funding models,
where the units and methods of payment varied according to activity. In July 2001, Finance
undertook a pricing review of DIMIA's business and came up with a purchasing agreement
which came up with an itemised price per unit of activity. That agreement set out what we
produce and what government would pay for us to produce those products. From our
perspective, the model was intended to allow us some degree of certainty, to allow us to do
the job to the level of activity that there was. From Finance' s perspective, it made sure that we
were funded only for what we need, and if the funding was not required in accordance with
our estimates, it could be used elsewhere in the Commonwealth. That purchasing agreement
was in place until 2003, when we reviewed it, and we put a standard fixed appropriation in
place while we undertook a wider review of the funding model.

The review of DIMIA's business processes and costs was undertaken by an external
efficiency expert, Mr Tony Sherlock, and was overseen by a committee comprising the
Department of the Prime Minister and Cabinet, Treasury, Finance and DIMIA. We came up
with a new funding model which has moved away from the concept of per unit price and
instead allows for the concept that Mr Metcalfe was referring to earlier, which is that volatile
items that are difficult to estimate are effectively quarantined. So we have a degree of
certainty around getting additional funds if we need them; but likewise, if the funds are not
required we hand them back. The remainder of our funding is a standard appropriation.

Senator CROSSIN—Do you hand them back to consolidated revenue?

Ms Gray—Yes, that isright. Effectively it would adjust our appropriation so that we would
just not have that amount of revenue.

Senator CROSSIN—I just was not sure whether you meant you handed them back to a
central officein DIMIA or Finance and Administration.

Mr M etcalfe—No, the department of financeis not that kind to us.

Ms Gray—I just wanted to elaborate on this quarantined idea, where other volatile items
are also quarantined, and those include the offshore asylum seeker management funds,
removals, detention, management of unauthorised boat arrivals, litigation and humanitarian
settlement services.
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Senator CROSSIN—Weas the cost of detention and removal a cost to a branch or a
division responsible for locating and detai ning?

Ms Gray—In allocating the funds out, yes, we look at what those divisions need to
undertake that business, and we also 100k at the resources that states require.

Senator CROSSIN—Is that a cost under the GSL contract or a cost under the global
budget—if it is related to movement of people from, for instance, M elbourne to Port Augusta?
How does that work?

Ms Gray—If they are being moved by GSL, my understanding is that it falls under the
contract.

Ms O’'Connell—That is correct. That would be part of the GSL contract cost for that
financial year.

Senator CROSSIN—Do you have the figures for how much it is now costing to maintain
Nauru? What is the ongoing cost of maintaining Nauru now?

Mr McMahon—That is actually output 1.5; but in the last financial year it cost $37.5
million for Manus and Nauru. It isroughly $3 million a month at the moment for Nauru.

Senator CROSSIN—AnNd there are only two detainees there at the moment. Is that
correct?

Mr M etcalfe—As of this morning, yes.

Senator CROSSIN—And as of this afternoon?

Mr M etcalfe—There are two there now.

Senator CROSSI N—Two there this morning and this afternoon?
Mr M etcalfe—There are 25 on their way to Australia.

Mr McMahon—If you look at Manus, the monthly cost for maintaining Manus is
$150,000. If we mothball the Nauru centre or alternatively have it operationally ready to be
reactivated, depending on how you want to describe it, we would imagine it would be a
similar amount—$150,000, $200,000. It is mainly security to keep the assets in place. But at
the moment we just have to work out what we are going to do with the centre.

Senator CROSSIN—At the moment you have got two people there and it is costing—

Mr M cMahon—It has been up to this point costing roughly $3 million a month. We need
to have discussions with the Nauruan government about what is going to happen to the two
people. It is quite possible they will not be in the centre. | think we would be positioning
ourselves to, in effect, mothball the centre but we still have to have discussions. If we
mothball then you would see the costs drop very dramatically from the $3 million but we are
not in a position, at thistime, to estimate exactly what it would drop to.

Mr Metcalfe—Just to be absolutely clear on this point, it would be completely incorrect to
suggest that from now on it will cost $3 million a month to maintain two individuals. Nothing
would be further from the truth. That is a historical figure that relates to a larger population.
Given the government’s decision that 25 of the remaining 27 persons would come to
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Australia, the figure will obviously drop dramatically. What we cannot say, though, is exactly
what that figure will be.

Senator CROSSIN—So you cannot tell us what the true figure might be.

Mr Metcalfe—That is right. We will now go into a process of working with the relevant
authorities. | am sure that when we see you in May we will be able to tell you what the figure
is.

Mr M cM ahon—What we can say is that Manus is $150,000 a month.

Senator CROSSIN—Just to maintainit? Evenif it is empty, it would be that much?

Mr McMahon—Correct. There is a whole range of things. First of all you need security
personnel there to make sure that the assets stay in place and that it is operationally ready.
They have to run the machinery. The machinery has to be maintained. You cannot just let a
generator sit, for example, and not run it periodically. There is a lot of maintenance to be
done, particularly in a place like Manus, which is very tropical. There is a high level of
deterioration of equipment.

Senator CROSSIN—I know. | personally can relate to that.
Mr McM ahon—Yes, you would know the tropics.

Senator CROSSIN—Fridges do not last very long. While | have your chief financial
officer here, | want to ask a couple of questions about bonuses paid to senior departmental
staff as part of their contract.

Mr Metcalfe—Thisiswell outside 1.3 but—

Senator CROSSIN—Isit?

ACTING CHAIR—So was the last one.

Senator CROSSIN—Am | going backwards now? Will | put these on notice?
Mr M etcalfe—I am sure that our CFO will be here as long as we need her today.

Senator CROSSIN—Do you want me to put these questions on notice then so we are not
jumping all around the place?

ACTING CHAIR—That would be excellent. Thank you, Senator.

Senator LUDWIG—There was areport in May 2005. | am not sure whether this question
has been asked but | think the minister was talking about reports that sometimes turn up in the
media that might be wrong. Can you tell me about this one? It was about a Chinese-born
Australian suing over immigration detention. Has that been canvassed here before? Thiswas a
report on ABC online on 18 May. A citizen was detained by immigration officials and held at
Sydney’s Villawood detention centre for three days.

Mr M etcalfe—I do not know what happened at last estimates. | was not here.

Mr M cM ahon—We did deal with such a person at the last Senate estimates, correct.
Senator LUDWIG—What are the results of it? Has that been finalised?

Mr M cM ahon—I have not seen—
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Senator LUDWIG—There must have been a court case as well, | suspect.

Mr McM ahon—It was a court case. You will know that the position was quite contested. |
think we have got—

Mr Williams—Excuse me, it has not been heard so it is probably sub judice at the
moment.

Senator LUDWIG—That was the point that | was trying to go to without raising the issue
itself. That is currently before the courts, isit?

Mr Williams—I am advised that it is. | do not know anything more about it, though, | am
afraid.

Senator LUDWIG—Can you take it on notice to the extent that, when it is finalised, you
can perhaps take us to the case itself or give us an overview of what actually occurred in those
circumstances?

Mr Metcalfe—Do you want a sort of hanging question on notice? When we can respond,
we will—that sort of thing?

Senator LUDWIG—That is about it—or | can ask the committee to put it on their records
and—

Mr Metcalfe—You could ask every time.

Senator LUDWIG—I just did not want to keep asking the question until such time as—
Mr Metcalfe—I just want to make sure that our system does not loseit.

Senator LUDWIG—I will not forget it, | suspect.

Mr M etcalfe—I am sure that will help us.

Senator LUDWIG—I do not mind if you do. | will not take you to task over that. The
minister is not here, but we were going through an issue earlier and this is the appropriate
place—output 1.3—to ask about it. We were going through the area of those people who have
been detai ned and the Ombudsman had indicated the list of the number of years they had been
detained. There were 221 cases and 20 had been added. They may show up in the computer as
released not unlawful. | think | asked for their nationalities. Are any of those people
Australians?

Mr Metcalfe—We are checking on that information as we speak. When we have the
details of what we took on notice, we will come back to you.

Mr Correll—We are attempting to come back later today with that information.

Senator LUDWIG—It just struck me then because it was a Chinese-born Australian in
that instance and | thought | would broaden the search out. Are there any other forms of
detention where there is a released not unlawful that would not be referred to the
Ombudsman?

Mr M etcalfe—We had a long discussion this morning with Senator Nettle about the eight
categories in which the Ombudsman has classified those particular cases. We had a
discussion, as we indicated in my response to the minister on the Comrie report, about
whether there was a missing adjective or not. There is an ongoing process of checking to see
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whether persons have been detained lawfully. We have discussed that with Senator Crossinin
relation to detention review officers and various other matters. | think the position that we
ended up at this morning was to indicate that, if there were cases where it appeared that there
had been a detention of a person improperly, unlawfully, then we would have discussions with
the Ombudsman in relation to whether there should be an investigation, bearing in mind that
there can be some circumstances, such as we discussed in detail this morning, where a person
may be released having become lawful—such as the children’s citizenship aspect or whatever.
So | do not think there is a simple answer to what you have just asked, because we have spent
alot of time talking about those i ssues this morning.

Senator LUDWIG—I know we have, but | thought it important to at least try to get some
clarity both from us and from you to ensure that at least the media are not taking issue with
how the matters might arisein this committee and getting it wrong. The other area of courseis
those who are currently in detention who have got claims and those sorts of matters. Can they
then become rel eased not unlawful at some point?

Mr Correll—Yes. There are clearly such circumstances. Indeed, a major component of the
221 are in exactly those circumstances: people who have been in detention facilities whose
circumstances change. It can be, for example, a question of identification, identity.

Senator LUDWIG—That iswhat | was thinking.

Mr Correll—It can be the age of a child—a child turning 10 years of age and successfully
applying for a visa. We aso heard a lot this morning about the legal precedents that have an
impact. They are probably the greatest single area. A particular decision is taken which has a
legal precedent which then has a ripple-on effect for peoplein detention.

Senator LUDWIG—So there is the area where there could be a decision which creates a
situation where a person is no longer lawfully detained and there is the situation where a
person may turn a certain age which then puts them into a different category. These
circumstances will al be episodic; they will not be periodic. It will depend on the individual’s
circumstances or the court case or a particular incident.

Mr Correll—Yes.

Senator LUDWIG—Is there a process in place to capture that—to ensure that you do not
detain them longer than necessary? In other words, up to the point where thereis a changein
circumstance, we will accept—although an individual may not, and they have their own
avenues of appeal—for the purposes of this discussion, that they are lawfully detained, but at
that point, and after that date, they are not. | think | was reading somewhere about a court case
which had reflected upon one person, and they had been released, and another person might
have been under the same circumstances and there was some six weeks delay. That could then
create a situation where you might, unfortunately, put yoursdlf in a position where litigation
might arise as a consequence, because their detention might have been longer than necessary.
So what sort of program have you got in place to ensure that, as best as you are able, you
capture these episodic events and ensure that their detention is no longer than is necessary?

Mr Correll—Senator, | think this is very similar to some discussion we had earlier today
in response to questions from Senator Nettle—
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Senator LUDWIG—Yes.

Mr Correll—but, essentialy, there are two ways we tackle this issue. One is through the
ongoing review processes for peoplein detention, where we are—

Senator LUDWIG—No, | understood that, because that is what | was listening to, but—
and | did not mean to cut you off—it covers the point where that comesin at a certain time, so
it only captures them post the event, when there is a two-year review. So it could mean, if the
episode was at the beginning, that it could be two years later before you had that review.

Mr Correll—The highest risk area in this area is likely to be a circumstantial change
relating to a legal precedent. This relates to the discussion we had this morning about Srey
and Nystrom type cases. In those circumstances, the approach we have is for action to be
taken by our legal team to review the specific case circumstances. But sometimes that can be
quite a complex process, to review those circumstances, and as soon as a legal view is formed
on that then we would take action immediately. But, yes, that does involve a lead-time. It is
hard to see how that particular lead-time can be obviated until the facts of a particular case are
resolved.

Senator LUDWIG—The other area, of course, is how, in terms of the detention, the
ministerial series instructions operate, particularly in relation to how sections 189 and 196
operate. Have they been updated recently?

Mr Mann—They areidentified as priority instructions that are being updated by the end of
this calendar year.

Senator LUDWIG—So they have not been updated yet?

Mr Mann—They have not been reissued; | am not sure if interim guidance has been
provided. | would have to seek advice on that.

Senator LUDWIG—If there is interim advice available, could you make that available to
the committee as well?

Mr Mann—In this area around the particular legal precedent—

Senator LUDWIG—There is Goldie, and then there is Taylor, and | think it is reasonably
settled that, in terms of the view that the department had, it was, | think | used the kind words,
‘not right'. The Federal Court, and perhaps Ruddock and Taylor, probably explained a little
bit better how the law should operate, and your ministerial series instructions, as they were, or
currently still are, do not, | think, reflect either of those two cases well.

Mr Metcalfe—Certainly parliament recommended—and it made a great deal of sense—
that all of our migration series instructions be reviewed and, of those, the top priority are the
ones which relate to detention and removal. There have been a number of supplementary
advices and instructions to staff, and | think we have discussed a couple of those today. One
of them was issued recently by Mr Corréll in relation to removals. Essentially, the key point
of agreement that circumstances are such that removal should occur is now placed at the state
director levd, rather than at more junior levels, within the department.

But clearly there has been significant development in case law, significant experiences
which have pointed to major problems and supplementary instructions, which need to be
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incorporated in updated instructions. There is no point issuing updated instructions unless you
aretraining peoplein relation to them. | think one of the comments that Palmer made was that
an officer needs to be aware of dozens of instructions to be able to fully undertake their job
and he asked if this was reasonable. Ensuring that staff are better supported and better trained
goes to thisissue of updating instructions and then making sure that they are actually put into
practice.

Senator LUDWIG—I think they are called migration series instructions. | always get
them confused with the ministerial discretion that is available under 417. The question |
wanted to come back to was. what are they now operating under, have they been advised and
who has been advised to ensure that—

Senator Vanstone—Senator, could you speak into the microphone? | think it is turned
away.

Senator LUDWIG—Sorry. It seems to want to turn away itself sometimes—it has alife of
its own. If you have updated the migration series instruction, to what extent and who has been
circulated with that to ensure that it does operate, that it is available for officersto use and that
they have been trained in using it. It is a significant part of implementing all of your
compliance operations, and | would want to ensure—and | am sure you would too—that your
stuff are fully trained as to how that section operates and how it should be interpreted.

Mr Mann—There are two things | would say in relation to that. A message has been
communicated about exercising great caution and as we speak two things are happening:
firstly, we are rewriting those instructions; and, secondly, we are improving on the current
training that covers this very issue. This issue is covered in the existing training that our
officers have undertaken, but we are looking to update it and make sure that it is what we
want to see for the future. From now until the end of this calendar year we will be conducting
training, and we have already issued an instruction that no compliance officer is to participate
in compliance operations without having already undertaken the existing training. We are
exercising great caution. Unless the current training has been undertaken, no officer is to
participate in a compliance operation in the field while we both improve the instructions and
start delivering enhanced training through to December. That will then be built in to the
ongoing curriculum of the college, which will be up and running from next June.

Senator LUDWIG—So does that mean migration series instruction 351 is now suspended
until it is updated? What happens? You can correct the number; | think it is one of those
numbers.

Mr Mann—It is not a matter of it being suspended. A cautious approach is certainly being
taken.

Senator LUDWIG—You do not think it is still right, do you?

Mr Mann—I think the issue is us making sure that we exercise caution in forming
conclusions and do not make assumptions—all of the warning signs that have been brought to
our attention in the Palmer and Comrie reports. Compliance operations are continuing.
However, they are continuing in an environment of great caution and we are making sure that
there is very tight management of what those operations are with reference to compliance help
desks to make sure that we are happy with the way those operations are conducted. We are
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planning our operations in advance so that we know exactly what is being done around the
country. | do not know that we would say the instructions were wrong as opposed to needing
strengthening, improvement and clarification reinforced by the sort of training the secretary
has talked about.

Mr Correll—And in some cases being strictly adhered to through proper quality
assurance. There are a number of measures we are taking at the moment addressing the area
you are covering, Senator. Firstly, we are in the process of systematically working through
and rewriting instructions dealing with the highest priority areas and the areas we think are at
risk. Secondly—and Mr Metcalfe has already referred to the removals instructions area—we
have put out specific interim advices where we consider a high risk situation to apply. Thirdly,
as part of the initiatives announced by the minister earlier in Octaber, following on from the
Palmer report, we have a magjor quality assurance project running for our compliance
activities as well, which means that not only do we want the instructions to be right out there
but we want the operations to be strictly following those instructions. Those various measures
are all being actioned at the present time.

Mr Mann—Probably the key area that we believe needs to be strengthened is in regard to
a continuing review of people who have been detained to ensure that their detention remains
lawful. That is certainly the purpose of the detention review managers and the oversight
through the review committees that we have talked about. We are now trawling over those
cases on aregular basis. It is probably the key area, if there were any weaknesses in our prior
training and instructions, on which we really need to focus.

Senator LUDWIG—The report of the Inquiry into the circumstances of the Vivian Alvarez
matter at page 68 under ‘ Deprivation of liberty’ states:

Sub-paragraph 2.1 of Migration Series Instruction 234 states that the detention of a person under the
Migration Act is analogous to the action that constitutes an arrest by the police or another law
enforcement agency.

On page 69 it continues:

The paragraph also asserts that the powers cannot be used for the purpose of helping an officer establish
the requisite reasonabl e suspicion.

DIMIA officers, from field level to senior executive, seemed to have had little understanding of their
responsibilities under the Act—other than a mistaken belief that they must detain a person and that
when the person is detained the detention is absol ute. The seriousness of taking a person’s liberty—

And it goes on. Is that section amended to now reflect the court cases that are mentioned here
which relate to Goldi€'s case and to the High Court case of Taylor? That is what | have been
asking you. It is unclear to me whether you have amended your migration series instructions
or whether you are continuing to operate under the current migration series instructions. If
you have provided interim advice to your departmental officers, can you make that available
so that the committee can see how you are operating and using 234 as provided for by the
Comrie report? If you are providing training—I do not want all the training—and there is a
section that deals with the detention power and how you explain it to your officers, could that
be made available to the committee. That would also be helpful. That is a critical issue that
was raised by Conrie.
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Mr Metcalfe—We will see if we can provide any more detail on natice. | think the story
that we have been providing this afternoon is that the existing MSls remain relevant but need
updating, particularly in view of developmentsin case law but also because of the lessons we
have learnt from situations such as Ms Alvarez and Ms Rau. That work is currently under way
and it is a high priority for the department. There have been a number of interim advices to
officersin relation to the exercise of their powers. There has been a very strong message from
me, the minister and senior officers that our power should be exercised soberly and carefully.
There are a range of reassurance mechanisms in place now that were not in place seven or
eight months ago such as the national identity verification unit and the detention review
manager system, which provided further reassurance on those complex identity cases or in
relation to ensuring that there is a second pair of eyes looking on a regular basis at cases in
relation to detention.

There was the Goldie case, and Ruddock against Taylor, which is only a very recent High
Court decision. | referred to it in my letter to the Ombudsman which is published at the back
of the Alvarez report. That case was literally handed down at the time or within a few days of
my writing that letter. And that of course goes to quite a specific point, which relates to
persons who were detai ned and where subsequent litigation indicates that in fact they were the
holder of a visa. And it goes to the issue, as | discussed earlier, of whether or not their
detention up until that point was lawful, and we had a discussion about what happens then.

So there are a whole range of things that have been done, but we are certainly not saying
that that isit. Thereis alot more that is to be done. Rewriting the instructions, bringing them
right up to date and keeping them under regular review were a very high priority, as well as
enhanced training. That is the reason | asked the government to give me $50 million to set up
an immigration college: it is to ensure that the training that has been provided in the past,
which clearly has been insufficient, is enhanced significantly. So we have done many things
but there is a lot more to go, and we are obviously happy to keep you briefed in relation to
that.

Senator LUDWIG—There is a second part to the point that was made in the Comrie
report. You were right to correctly identify training, but it went on to say—thisis on page 68:
... but the Inquiry found little evidence that DIMIA officers either are trained—
so you were right in that respect—
to make a conscious decision to detain or are otherwise required to make such a decision by DIMIA
policy.

That is the purpose of my question. That is why | went to migration series instruction 234 and
why | have asked whether or not you have updated your migration series instruction—

because it is hot only about training but also about DIMIA policy. DIMIA officers will follow
policy. It would be surprising if they did not.

Senator Vanstone—With respect, | think one of the things in the Palmer report is that
there have been occasions when they have not. Isn't that the point—unless | have
misunderstood the point of what you are saying?

Senator LUDWIG—Well—
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Senator Vanstone—L et me make the point. One of the points that Palmer made goesto the
Rau case, for example: it is very clear she should not have been left that long in—

Senator LUDWIG—Minister, this is a different matter. There are certainly cases, such as
in both the Rau matter and this matter, where DIMIA officers did not follow policy.

Senator Vanstone—Yes.

Senator LUDWIG—That is a given; we know that. But there are also instances such as
this one where they were trained to follow migration series instruction policy and, whether
they ignored it or they actually followed it, it was wrong. It was wrong in my view, and it
remains wrong in instruction 234.

Senator Vanstone—You mean where the policy is wrong?

Senator LUDWIG—Yes.

Senator Vanstone—Okay. | misunderstood the import of what you were saying.

Senator LUDWIG—It incorrectly expresses the law, in my view.

Mr Metcalfe—Senator, maybe you have read it slightly differently from me, but in the
very bottom paragraph of page 68 of the Comrie report he talks about paragraph 7.2 of MSI
234, saying:

Paragraph 7.2 of Migration Series Instruction 234 clearly points out that the power to detain is strictly
limited to situations where knowledge or a reasonable suspicion has been established.

It then goes on. | do not see anything in that discussion that indicates that that paragraph isin
fact incorrect. What Mr Comrie does say, though, in the first major paragraph of page 69, is:

... officers ... had little understanding of their responsibilities under the Act ...

That goes to training, that goes to proper legal input into decision making, and that is exactly
what we are in the process of addressing.

Senator LUDWIG—WEell, we read it differently, as with all of these things. At the top of
page 69, it also says:
The paragraph also asserts that the powers cannot be used for the purpose of helping an officer establish
the requisite reasonabl e suspicion.

Mr Metcalfe—That is correct.

Senator LUDWIG—Maybe we could take it back to MIS 234; if you have a read of 234
itself and reflect upon how it is written.

Mr Metcalfe—But heis quoting in this sense, | think, approval of 234 but basically saying
it was not understood or applied. There is a common misunderstanding about Palmer’s
findings in relation to Cornelia Raw, in that Palmer found that the initial decision to detain Ms
Rau was in fact lawful. There were reasonable grounds to suspect that she was an unlawful
noncitizen and, indeed, she was actively trying to promote that. That of course was a very
different situation from that of Ms Alvarez. But Palmer’s key point is that the ongoing
detention of Ms Rau—for a long period of time, without proper checking or verification—
rendered that detention unlawful at some point in that process.
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| do not have any disagreement with you on any of this. It is clear we haveto pull our socks
up to a great extent. That is why the government is providing the department with $231
million over five years to do that. That is why we have developed a very detailed
implementation plan in relation to the Palmer report and our job is now to get on and make
that happen.

Senator LUDWIG—I will not persist in this area other than to await information that you
might be able to provide me with as to your interim advice on how those sections now
operate—that is, sections 189 and 196 under M S| 234.

Mr Mann—Our understanding is that we have provided advice. | have tried to get the
details of that advice, because it predated my taking up this position. Bt it is certainly in the
context of what has been said about the way we have exercised our powers that we have re-
emphasised to our staff the consequences of detention for the person involved and, therefore,
the need for great caution before exercising a reasonabl e suspicion power. We have also added
those assurance processes. We have also reinforced the need for staff, when they have any
concerns, to escalate to supervisors and specialist help before they exercise their powers. So
that isthe current state.

We have not yet reissued an instruction. We have three instructions being rewritten by
December: Establishing identity in the field and in detention, Establishing migration statusin
the field and in detention and Procedures for detaining persons of interest. Those three new
instructions, plus one that | have just signed off on removals, will all be part of our
transitional training, not just for new staff but all compliance staff who are involved in such
operations between now and December. That is probably the best answer | can give to you
about what has been done in relation to making sure that we are exercising our powers
properly, subject to that continuing review that detention remains lawful.

Senator L UDWIG—Perhaps you can take it on notice to the extent that you will provide a
copy of the old and the current MSI 234 and if there is an update, when it is available.

Ms Daniels—I might add to that. In the context of the migration legislation changes in
June, my recollection is—and | would need to check—that there was quite a detailed advice
to compliance officers about the implications of that |egislation and the implications for them
of detention as a last resort. That incorporated all those processes that Mr Mann has just
identified. At the same time, we also provided to our officers some quite detailed guidelines
on dealing with Srey cases, for example, and how to filter those if they came to attention in
compliance operations.

One of the MSIs that Mr Mann has identified, Establishing identity in the field and in
detention, has been issued as a draft MSI now for quite some months, so that is already out
there for compliance officers to use but not as a final document. The reasonable suspicion
MSl is drafted and | want to check whether it has been out to our reference group in the states
and territories for consideration before it is finally issued. Another component of training that
we have not mentioned so far is a chunk of training that we call ‘transitional training’ to be
held between now and Christmas which is in response to the Palmer report. One of the five
streams of that transitional training is on reasonable suspicion. That might give you a better
picture of the situation as it stands.
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Senator LUDWIG—Was it the legidation that was the trigger, not so much the court
cases, to require the changes in the documents?

M s Daniels—The legislation was a significant threshold for us and we considered that it
was important to make sure that compliance officers knew what the implications of detention
as alast resort—which was then enshrined in legislation—meant for them.

Senator LUDWIG—I understand. Whatever you can provide the committee with would
be helpful. Thank you.

Senator BARTLETT—Are there any updates you can give us on the follow-up by the
department to the allegations by the Edmund Rice Centre?

Senator Vanstone—Are these the allegations that | understand are intermittently made but
not necessarily refreshed, where unnamed persons are nominated as having been returned
involuntarily and then later having met afoul fate?

Senator BARTLETT—They produced a report called Deported to danger. That is the
group, yes.

Senator Vanstone—And that report is the one produced a few years ago.

Senator BARTLETT—They have produced updates on that in recent times. My
understanding was that department officials have been meeting with them to get more details
about it.

Senator Vanstone—One of the officers might have something to say about this, but the
last time we answered these they did not have sufficient information to enable much to be
done.

Mr Metcalfe—I have just been advised that we may have had a similar question from this
committee in its inquiry in relation to the Migration Act. | think some information has been
provided by the department to this committee in that iteration. We will check on that. If there
is something readily available, then we will provide it to you or provide a reference to you.

ACTING CHAIR—If that is not the case, perhaps you can take it on notice.

Senator BARTLETT—I was not sure if it had come through. | saw | had a large wad of
emailsjust before and | have not opened them all, so it may be there.

Mr Sorer—It would have been provided yesterday.
Senator BARTLETT—I will have aread of that and perhaps revisit it.

Senator Vanstone—Just before you go on, | can give you one part of it, because | have
been given the answer to have alook through. It is only page 1. It says:

Importantly, the report does not disclose the identity of persons cited as case studies, and the Edmund
Rice Centre has not separately passed this information to the department.

| do not know how many people there are in this centre but—no disrespect to them—if and
when | leave poalitics before | die, | think | am going to set up a centre; it is going to be me
with a PC or laptop or something and | will pass advice to the world at large. | know these
people are very interested, but it is very easy to make allegations and then not provide the
detail that someone can then follow up. It isacritical failing of a group that presumably wants
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to have an impact for the betterment of people. If they just want to have a go at the
government, that is fair enough—make allegations about people, do not identify them and
keep repeating them. But, if you actually want some change, then you have got to provide the
details so that people who are willing to listen can follow up.

Senator BARTLETT—Perhapsin light of that having been said, even though | will read
the full answer—I know that people from this group have put a fair bit of time and expense
into going to places overseas to follow up some of these places and people—

Senator Vanstone—Why wouldn’'t they then follow on and give us the information, do
you imagine?

Senator BARTLETT—My question was—and this may be in the answer, but | think in
the context of things being put on the record, | will ask anyway—can | have an indication of
whether there are continuing meetings with department officials and people from the Edmund
Rice Centre to get further details about some of these examples.

Mr Metcalfe—If we can add anything to what we are providing in this other response, we
will.

Mr M oor house—Senator, perhaps | could add a little there. A departmental investigator
met with Mr Glendinning as recently as 8 September this year and again we are still waiting
for specific advice from the Edmund Rice Centrein relation to the allegations.

Senator BARTLETT—So there have been a number of ongoing meetings; is that the
case?

Mr M oor house—That is correct.

Senator BARTLETT—So would it be fair to say that discussions are ongoing between
departmental officials and the centre to follow up on some of these things?

Mr M etcalfe—It sounds a bit like the ball isin their court, | think.

Mr Moorhouse—That is exactly the case, Senator. We have done everything that we can
to try to identify the matters that they have referred to. The issues that we have been able to
identify we have investigated. Neither we nor the AFP have been able to identify any
indications of criminality or improper behaviour, but we remain ready to investigate any other
matters that the Edmund Rice Centre is prepared to refer to us. So there is not an ongoing
dialogue but there is an ongoing receptiveness, on our part, to receive information.

Senator BARTLETT—I will read the answer perhaps and come back to it again.
According to your annual report, the number of overstayers located is | think a nine per cent
drop on last year and afair bit lower than your performance targets.

Mr M etcalfe—Do you have a page reference?

Senator BARTLETT—Page 116, the numbers of people located. | got the nine per cent
figure from the next page:
... a9 per cent reduction on the numbers located in 2003-04.
| guess that could be an indication that there are fewer overstayers, or it could be an indication

that they are hiding better. But, given that it is lower than the goal you had there of nearly
23,000, could you give me your assessment of why that number has dropped since last year?
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Mr McMahon—There are a couple of elements to that. One aspect is that the targets
which were set have been tied to visitor visa issuing, essentially, so it assumed that there
would be a correlation between the increase in the number of visas issued and the number of
locations. That simply has not happened. The number of visas issued has gone up, and our
location activity has not gone up at al. A second element was that, in the course of 2004-05,
we actually invested quite a bit more of our compliance energies into dealing with
intermediaries such as migration agents and education agents. You know, for example, that we
set up the Migration Agents Task Force. In essence, we were trying to deal with people who
you could say are in the supply line for creating an overstayer rather than necessarily
spending all the money and energy on the overstayers themselves. | think another layer of it is
the fact that we have increased the strength of our borders and enhanced our visa-issuing
processes. So it is a combination of issues. Finally, there was some reduction in the growth of
visa cancellations around students.

Senator BARTLETT—On the number of people refused immigration clearance: you have
got 1,632 people refused immigration clearance at airports and 426 at seaports. When it says
‘refused immigration clearance’, that basically is what is colloquially referred to as a ‘turn
around’. Is that right?

Mr McMahon—That is correct. Or, in the case of the seaports, they would have been
restricted on board, because you obviously cannot turn around a crew member in the same
way.

Senator BARTLETT—That number of turn arounds—sorry, air arrivals refused
immigration clearance—was an increase of 31 per cent on the year before. How does that
tally with what | thought had been a reduction in the number of people arriving? This is
different to people arriving without valid visas or—

Mr McMahon—That is correct. The advanced passenger processing is removing to a very
substantial degree the number of undocumented arrivals. Basically, APP is now over 99 per
cent in respect of air arrivals, and you can see that in respect of infringement notices for
airlines. At one stage, they were up around 23 million. For this year, they are probably going
to be alow four million, so we have dealt very effectively with the question of undocumented
arrivals. What that has allowed us to do is to focus more closely on bona fides at airports, and
we are using the expected movements to analyse them while they are in transit to a greater
degree, and it essentially has, in a sense, reduced our efforts at the border in respect of dealing
with undocumented arrivals, and freed usto look at bona fides issues.

Senator BARTLETT—So when people are refused immigration clearance—those 1,632
people—what sorts of factors then would mean they would be refused clearance, if it is not
peopl e arriving without documentation or with false documents?

Mr McMahon—Bear in mind that one third of those are Malaysians—I think about 536
from memory, but that may not be exactly the number. The next group, which is around 170,
would be New Zealanders, and then about the same number of Koreans. The Malaysians are
fairly significant on the harvest trail, so we will get alot of those at Melbourne airport. Bear
in mind that the harvest trail is, as you would expect, very seasonal. We may be picking up,
for example, that when people are arriving they are saying that they are going to be visiting,
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as a tourist; they will have no destinations but they might have a bus ticket to Mildura or
whatever. It is that sort of thing, where you make the direct assessment against the arrival.
Most of the people turned around are ETAs. The reason why the numbers for New Zealanders
are high is because they actually do not apply for a visa before they come, and they are dealt
with at the border. So there are a reasonable number of character issues that arise in respect of
New Zealanders. So they are a dightly different group. But, for the Koreans and the
Malaysians, over 80 per cent of them, as | recall, are ETA turn arounds, and it is largely bona
fide issues.

Senator BARTLETT—And it isreally up to the discretion or the antennae of the people at
the airports as to whether or not to ask questions and how far to go and that sort of thing?

Mr McM ahon—Correct. Some people might say that they are coming out for a convention
or whatever, and you would then ask them, ‘ Okay, if the convention is in Brisbane, do you
have a plane ticket to Brisbane and accommodation in Brisbane?, and they do not. They are
the sorts of issues. It isreally alogical testing of the claims that they are making.

Senator BARTLETT—I turn to section 501: cancellations—we have not had questions on
that yet, have we? | note the number of section 501 decisions made personally by the minister
has declined dramatically in the last couple of years, down from 189 to 17 and then 14. This
may actually be a question for the minister, | guess, given that it is personal decision. Is that
significant decline a decision of yours, Minister?

Senator Vanstone—It is not an indication of necessarily better people in the community.
As | recall—officers might correct me if | am wrong—a decision was taken some time ago
that the majority of these, the normal course of events ones, should be handled by the
department and that | would only do the more serious cases. The consequence of that—it is
not because | am lazy—isthat it gives people review rights.

Senator BARTLETT—The area of the Migration Agent Task Force that was mentioned in
the interconnection, | suppose, with the work of MARA—does that come under 1.3? Yes. |
notice that there isa drop in the overall number of registered agents—not a massive one, but a
drop nonetheless. | wonder, with the work that MARA is tasked to do and the interface
between that and the department’s aim of ensuring proper scrutiny of the work of migration
agents, whether there is a potential issue there with MARA being able to do that aspect of its
work adequatel y—if there is not a critical mass of migration agents, given that they self-fund
MARA, as | understand it. Has that issue come up at all—whether or not MARA has
sufficient resources to do the sort of work that you require of them?

Mr Rizvi—The question of funding for MARA is something we discuss with MARA
regularly. You would be aware that relatively recently there have been a number of fee
increases for registration, which has meant that the overall level of resources that MARA has
available to it has increased somewhat. But that is something we continue to discuss with
MARA, and wetry to relate that to their workload.

Senator BARTLETT—BuUt it is not something that is ringing alarm bells at the moment in
terms of their ability to have adequate resources to do the job that you need them to do?

Mr Rizvi—At this stage we are monitoring the effects of the most recent fee increases to
see what that will do in terms of revenue. The most recent fee increases related not so much to
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initial registration as to repeat registration fees. Previoudly, as you would recall, when the
number of registered migration agents was rising quickly, MARA was generating increasing
levels of revenue from initial registration fees, but now that that has stabilised somewhat it is
relying more on repeat registration fees, and it is those fees that have increased. | think we
need to see what the flowthrough effect of that will be on their revenue relative to their
workload. We will probably have further discussions with the MARA on that over the coming
months.

Senator BARTLETT—I have not been listening forensically with all the other questions
but have there been questions about residence determinations? In relation to the new ability to
make residence determinations for people in detention, firstly | was wondering if there are
figures that you can give on how many people that now applies to. Secondly, is there some
sort of indication we can get of the variety of conditions that are attached to those
circumstances?

Mr Mann—As at 28 October, there were a total of 74 persons in residence determination
arrangements. This included 35 adults and 39 children. These sorts of conditions that may be
imposed basically are to suit their individual circumstances. For example, generally, they must
live at a specified address, report to DIMIA regularly and not engage in paid work, but other
conditions may be specified by the minister.

Senator BARTLETT—When you say ‘report to DIMIA regularly’, that would be just
ringing in or having to attend a DIMIA office, say once a week or twice?

Mr Fleming—In general we make sure that there is contact at least once a week. That
should include, about once a fortnight, our staff actually going to where they are residing to
check that their welfareis okay and that they are living properly.

Senator BARTLETT—Is there some sort of allowance or some sort of other funding
involved with this—funding to help cover costs for the place they are staying or those sorts of
things? Is that a case-by-case arrangement as well, or is there a set formula?

Mr Fleming—Generally we engage the Australian Red Cross as the lead agency to provide
caseworkers to do a needs assessment. Then, through that, we will see what needs to be
funded. Because they are technically still in detention, the minimum set effectively is that we
cover the costs of their accommodation if that is required and we pay Red Cross money to
cover their living expenses; it is about the same amount as the Asylum Seeker Assistance
Scheme.

Senator BARTLETT—So the costs of accommodation—it could be rental and that type
of thing?

Mr Fleming—It generally isrental, yes.
Senator BARTLETT—Areall of those costs tallied up and added to their detention fee?

Mr Fleming—No, they are not covered by the provisions in the act relating to detention
debts.

Senator BARTLETT—Are these arrangements working okay so far—no major
difficulties?
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Mr Fleming—They seem to be working very well, particularly in relation to the families,
which are the majority of the personsin residence determinations.

Senator BARTLETT—So the people in the main are able to move around unaccompanied
as long as they report regularly?

Mr Fleming—That is correct. At the core of it is that they reside at a specified place.
Associated with that, we generally require that—abviously, other than in emergencies—they
seek the permission of the department if they want to be somewhere else overnight.

Senator BARTLETT—So if they want to stay overnight on any occasion, that should be
checked first?

Mr Fleming—Yes.
Senator BARTLETT—That isall | had on that.

Senator NETTLE—Was it Mr McMahon who was giving us the figure for mothballed
detention centre in Nauru? Can you give us the figures for the other mothballed detention
centres onshore—like Woomera and Curtin. | do not know whether they are closed or
mothballed.

Mr M cM ahon—I cannat, but others might.

Ms O'Connell—The costs for maintaining the Woomera and Port Hedland detention
centres in a non-operational sense—Woomerais $2.6 million per year and Port Hedland is $3
million. They are figures for last financial year.

Senator CROSSIN—What about the detention centre in Darwin?
Ms O’ Connell—That has not been operational yet.
Senator CROSSIN—You still have an ongoing cost, don’t you?

Ms O’ Connell—We do have an ongoing cost. | am sorry. | have not included that with
those figures. It will become operational from the middle of next year.

Senator CROSSIN—What is the ongoing cost now to maintain the centre in Darwin?

Ms O’ Connell—I do not have that one. | have only the other two as mothballed. Thisis
prior to activation. | can get that figure for you.
Senator CROSSIN—Thank you.

Senator NETTLE—I am not sure if | have the name right here, but | understand that a
new unit has been set up called the sensitive cases unit. Who do | ask about that?

Mr Correll—Yes.
Senator NETTL E—When was that set up?

Mr Correll—It is part of the new organisation structure we have put in place in our overall
Compliance Policy and Case Coordination Division. | might hand over to the division head to
talk about that.

Mr Mann—I think formally it commenced on 19 September. Mr Fleming is the branch
head of that branch and looks after alternative detention matters as well as the case review
process we talked about earlier. While we develop and bed down a more comprehensive case
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management system, it also provides a focal point for any complex or sensitive cases that
require bringing together from a whole of department perspective, particularly in the
compliance and detention area. As part of the residence determinations or other new powers
of the minister in relation to removal pending bridging visas or the 195A determinations by
the minister, probably the other area there would be prepared through Mr Fleming's branch.

Senator NETTL E—There seem to be quite a lot of functions happening in that particular
unit. Are the ones you outlined there all dealt with by that unit or are you just saying that that
unit deals with those sorts of things?

Mr Fleming—Thereis awhole branch looking at that range of issues. | think the particular
unit you might be referring to is a section within that—the complex case support section,
which actually looks at the full range of issues but it looks at them in a small set of cases that
come to attention from time to time as complex or sensitive.

Senator NETTLE—I am just making sure | am getting the language here right. Firstly we
were talking about a sensitive cases unit and now we are talking about a complex cases unit.
Arethey the same thing or are there two units?

Mr Fleming—My branch is called the case management support branch and within that
the areathat | think you are focusing on is called the complex case support section.

Mr Mann—I will try to explain. Prior to 19 September a complex case task force had been
set up. In the organisational arrangements, that was going to migrate into a sensitive case
support section. We have just changed its name, so it is now called the complex case support
section.

Senator NETTLE—Right. | was trying to work out what sorts of cases we were talking
about. So how many staff have you got in the complex case unit?

Mr Fleming—As of today there are five, and obviously we are recruiting additional
people.
Senator NETTLE—Doesit haveits own budget, or isthat not how it operates?

Mr Fleming—The budget for it is being worked out. At the moment what we are working
to is expecting a budget that will cover about 10 people, but we will keep that under review as
we look at the scope and number of cases that end up being referred to it. In some respects
some of it will be overtaken by the case management and community care pilot that Mr
Correll was talking about earlier.

Mr Mann—So it is a new section in a new branch in a new division that was set up as a
response to the Palmer and Comrie reports.

Senator NETTLE—So are you saying that there is no budget at the moment or that it isa
moveable feast? | am just wondering whether | should ask you to take that on natice, to give
us an idea of what your budget is, or are you saying that the budget will change?

Mr Mann—It is just caught up in the finalisation of the organisational budgets that are
consequent to the restructure. So within the next few weeks | would imagine we would be
able to come back and answer that question.
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Senator NETTLE—Okay, | am happy to do that that way. How do you determine which
cases are dealt with by that unit? How do you choose which are the complex cases that need
to be dealt with in that way?

Mr Mann—To begin with, there was a body of cases that were identified and referred to it
because they had hallmarks of some concern over either difficulties in identification of the
peopleinvolved or alack of progressin the resolution of their immigration status. These cases
were first of all investigated through a complex case task force. They are the beginning
workload for this section. In the future, however, we seeits role as being, as Mr Fleming was
aluding to, really a safety valve, if you like, to make sure there is a place cases can get
escalated to, if our normal case management processes are not resolving status as quickly as
we would like them to. So the idea is that it would have a small case load but would be trying
to move the most intractable cases.

Senator NETTLE—The Ombudsman has a threshold: when someone has been in for two
years, the case goes to him. Is there a threshold after which you say: ‘Okay. We're not
satisfied with the time. We' Il send it to'—

Mr Mann—It is probably fair to say that those details are still being settled.

Senator NETTL E—OKkKay. If you could take that one on notice to let us know if you come
up with atime frame.

Mr Correll—This is part of the national case management framework that we are
developing at the present stage. Essentially, the way to see this sensitive or complex case area
isthat it is effectively the highest point of escalation within the department for cases where
for various reasons they may be highly sensitive. Often they will involve multiple contacts
across different parts of the organisation where there is substantial coordination involved. We
are putting this into play as part of a broader case management framework.

Senator NETTLE—I amjust trying to work out what it is doing. If you do come up with
some guidelines about how you determine which cases go to it and you are able to provide
them to the committee, that would be appreciated. | will now just go to the contract between
DIMIA and GSL. | can tell you what the immigration detention standard number is if that is
helpful, or not. It is1.4.2.4. It says:

Personal information from a detainee's file is made available to the detainee on request, except where
the disclosure of the information is considered to endanger the life or physical safety of a detainee, or is
prejudicial to the security or good order of the facility, or where the information comprises medical
records not usually provided to a detainee.

Can you explain to me which of a detainee’s medical records fall into the category of ‘ medical
records not usually provided to a detainee’ ?

Mr Williams—In general terms, it would probably be medical records that would best be
provided through or by their doctor. For example, if there was an issue around mental health,
self harm and that kind of thing, it might be important that the person get that information
through a medical professional.
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Senator NETTL E—I cannot envisage the circumstances in which you say these particular
medical records on somebody’s file are ones they should not see. | am asking you to explain
that to me. | do not understand what would fall into that category.

Mr Williams—It is a while since the contract was drafted. | personally do not know of
situations like that arising, other than those sorts of situations where, on medical advice, we
are told it is best if the information is passed by a medical professional. That is why | am
suggesting that might be the situation.

Senator NETTLE—Do you mean that it is best if that information is given to the detainee
through their doctor rather than by you?

Mr Williams—Yes, that isright.

Senator NETTLE—I am aware of a detainee who requested their medical records and
they weretold no. What avenues are open to them to access their medical records?

Mr Williams—It depends if they are making a request just as a request for information or
if they are doing it formally under the freedom of information legislation. If they are doing it
under the FOI legidation, obvioudly there are appeals to people like the AAT and others. If
they are doing it informally, there would be some internal redress—an ability to perhaps ask
for it to be internally reviewed. Have you got a particular situation in mind?

Senator NETTLE—I know of a case where someone was refused and they have gone
through FOI and they have now gone to the AAT. That strikes me as an extraordinary method
to have to go through to get your medical records. If you can tell me of another way in which
somebody could get their medical records, that might be helpful.

Mr Williams—In relation to medical records they have gone through that process?
Senator NETTLE—Yes.

Mr Williams—I would really need to know the details of the case to be able to comment.
In the normal course of events, people ought to be able to get their medical records. Unless |
know the circumstances in this case, | cannot really give you any moreinformation.

Ms O’Connell—I think in that normal course of events the medical records would be
made available to them through whoever their health practitioner was. That would be, if you
like, the normal way of accessing information about your own medical history.

Senator NETTLE—Mr Williams seems to be describing two different scenarios. If they
have requested it, one way is through freedom of information and then they could go to the
AAT. And you are saying that, if they requested it another way, it could be dealt with
internally.

Mr Williams—You were asking what the ability for redress was. There are obviously
formal ways of redress through the freedom of information path. Internally, | guess it is
informal, so it is open to them to seek that somebody else look at that or that it be done again.
Informally, that is open to them to do and open to the department to respond to.

Mr Metcalfe—Senator, from what you have described, this particular matter is an FOI
request, and | think you said it has gone to the AAT.

Senator NETTLE—I think it has.
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Mr Metcalfe—If that is the case, it sounds to me like there has been a primary decision to
refuse the access—

Senator NETTLE—That is correct.

Mr Metcalfe—an internal review decision to refuse the access and now it has gone outside
the department to the AAT. If you were able to provide us confidentially with the name, we
could just check as to whether there was some reason and perhaps have a discussion with you.

Senator NETTLE—So, once there is a refusal—I am trying to understand the process
more than—

Mr Metcalfe—Of course, under the FOI Act, as we all know, there are specified grounds
for refusing access.

Senator NETTLE—We appreciate that making FOI and AAT applications is not
necessarily the best method. Are you saying that, after a primary decision, there would then
automatically be aninternal review, which must have decided no as well?

Mr Metcalfe—Under the FOI Act, the applicant would be advised that there is an internal
review by a more senior officer. They can seek that. It is only after that internal review that
there would be an external review. The Ombudsman has a role in this area as well. There
could be a complaint to the Ombudsman. | think what Mr Williams is saying is that,
ordinarily, our expectation would be that medical records would be provided. It does sound
like an unusual case, particularly if there have been exemptions under the FOI Act, where
there of course have to be particular reasons articulated. We would be happy to look at that
particular case and let you know what the background is.

Senator Vanstone—Would you be happy to give us the details of that, Senator Nettle?

Senator NETTLE—I am asking these questions to understand the processes for other
detainees. The reason | am asking them is because | know of individual cases. That is why |
am using the example. | am not using it—

Mr M etcalfe—We will check on the generality that you have raised, but, if you were able,
outside the public forum, to give us the details of the particular case, we could perhaps see
why that has happened in that particular way and let you know about that.

Senator NETTLE—You just said that somebody would be told, under the FOI Act, that
there was an internal investigation. Would they be told about how to access that internal
investigation if they did not make an FOI application?

Mr Metcalfe—There are well-proven, time-proven procedures around this. If there is a
refusal of access, for whatever reason, then automatically there is an entitlement to an internal
review. People are required to be notified of that. Standard |etters contain that information.
From what you said, it sounds as though, if it has gone to the AAT, it has been through a
couple of decisions in the department and now it is the subject of external review. | would
hope there is a very good reason as to why it has got to this stage, but we are happy to talk
with you about it. Perhaps at the commencement of the dinner break Mr Williams could see if
you can provide some details to him and we could follow it up.
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Senator NETTLE—I suppose that is why | started with the first question—because it is
clear in the contract. The contract says there are certain medical records we will not provide,
and that is where | started, because | wanted to understand how that is the case. | might go
now to issues in relation to Scott Parkin. In estimates yesterday, we were told that he was
detained by a mixture of AFP and DIMIA compliance officers. |s there someone who can tell
me how many DIMIA compliance officers were involved in his detention?

Mr M etcalfe—We will get the expertsto come to the table. While we are waiting for them,
Mr Acting Chair, | would be grateful if there is any advice as to whether certain areas of the
department have been finished with or not. Earlier this morning, Senator Crossin indicated
that she was going to ask for more details about the break-up of the $230 million of additional
funding. | provided some details and | undertook to take further details on notice.

Senator CROSSIN—I have done what | wanted to do about that money. | thought you
answered that in enough detail.

ACTING CHAIR—It is our intention, Mr Metcalfe, to finish output 1.5 by the dinner
break and commence output 2 when we return.

Mr Mann—I apologise, Senator; | do not have the details here but we are checking for you
and will give you an answer in a moment. | understand it was a joint activity between DIMIA
and the police and | am just getting the details of how many DIMIA staff were involved, if
that was your question.

Senator NETTLE—That is where | was going to start. Mick Kedlty said yesterday that
there were four AFP officials involved so | thought would find out how many DIMIA officials
were involved. Shall | continue with the questioning in that area or do you need to wait until
you are able to deal with other questions in that area?

Mr Mann—Continue with—

Senator NETTL E—Can you tell me where he was taken for questioning?

Mr Bloomfield—According to our information he was taken to the Carlton police station.
Senator NETTL E—Isthat different from the Melbourne Custody Centre?

Mr Bloomfield—Yes, that is my understanding.

Senator NETTL E—He was not taken to the Melbourne Custody Centre?

Mr Bloomfield—That is where he finished up, | think. That is where he was detained. He
was initially taken to the Carlton police station. When he was located in Brunswick | think he
was then taken to the Carlton police station and it was there that his visa was cancel led.

Senator NETTL E—Isthat where he was questioned—at the police station?

Mr Bloomfield—Yes.

Senator NETTL E—Was he questioned by DIMIA officials or compliance officers?
Mr Bloomfield—Yes.

Senator NETTLE—Can you let us know who was doing the questioning? | do not want
the names but | want to know the level of the compliance officers who were doing the
questioning and also who was present.
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Mr Bloomfield—I think that is tied up with your question that we are trying to get the
answer for. Their questioning would have only been going to his identity in the sense that it
was a mandatory cancellation, so it was not complex questioning.

Senator NETTLE—So they wouldn't have been asking questions about the cancellation
of his visa? You are saying that they simply would have been asking questions about his
identity—is that right?

Mr Bloomfield—They would have to ask the questions they would need to ask to know
that it was him.

Senator NETTLE—Was questioning required in relation to the cancellation of his visa
beyond establishing hisidentity?

Mr Bloomfield—To my knowledge, no, but | do not know the full detail.

Senator NETTL E—Do you know whether he was asked to sign awaiver against hisrights
to appeal to the Migration Review Tribunal ?

Mr Bloomfield—No, | do not. | do not think he would have been asked at the stage of
cancellation. | do not know what happened after that.

Senator NETTL E—I accept that you are saying that you do not know in the circumstance.
Isthat something that people would be asked to sign? Is that in any way standard or normal in
another circumstance, if you do not know the detail of this circumstance?

Mr Williams—I will stand to be corrected if thisis not correct but | believe that if he was
asked to sign anything it was in relation to whether he consented to removal. Under the
section that deals with removal there is a provision for people who wish to be removed
voluntarily, soit is usually done through consent.

Senator NET TL E—Which section was he removed under?

Mr Williams—I think it is 198.

Senator NETTL E—What section was his visa cancelled under?

Mr Mann—Section 116.

Senator NETTL E—Isthere a subsection?

Mr Bloomfield—It is 116(1)(g), in combination with regulation 2.43(1)(b).
Senator NETTL E—So they are the sections for the cancellation—

Mr Bloomfield—And the removal power is 198.

Mr M etcalfe—All removals occur under section 198.

Senator NETTL E—When we are talking about being asked to sign a bit of paper, are you
saying that a compliance officer would have described to him the difference between removal
and deportation?

Mr Williams—No, because deportation is not in this story. The compliance officer would
have explained his options, | would imagine, and under normal circumstances the person
might choose to apply for a visa or appeal or alternatively choose to leave voluntarily. | say
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this knowing that | could possibly be corrected but | believe he was asked if he wished to
depart voluntarily and normally he would have to evidence that by signing something.

Senator NETTLE—In signing to agree to depart voluntarily, are you waiving any appeal
rights?
Mr Williams—I think that was our initial view, but on legal advice it became clear that he

could pursue both—that he could appeal to the tribunal in relation to the visa that he had
applied for and he could also leave prior to it being heard, so he chose to do that.

Senator NETTLE—That legal advice was sought after he—

Mr Williams—Yes, | think it took us a day or so because it is very unusual for somebody
to want to do both. Usually, somebody either wants to stay in Australia, and to do that they
have to apply for avisa and if they don't get it, appeal it, or they want to leave. They don't
usually want to do both. So it was quite an unusual situation. | think initially it was not very
clear but we got legal advice within a day or so and advised him that he could pursue both
options.

Senator NETTLE—You don’'t know of any other form he would have been asked to sign
by a compliance officer during that interview other than whether he—

Mr Williams—My colleagues might know more. | don't think one normally signs an ‘I
will waive my right to appeal’ type form. It is not a normal form that would be used.

Senator NETTL E—Can anyone else add to that?

Mr Correll—Rather than speculating on that, | think we are getting some additional
information and detail on the numbers and levels, and we will check that piece of information
aswell and report back after the dinner break. We should have that information for you then.

Senator NET TL E—Somebody in immigration detention in Melbourne would normally be
transferred to Maribyrnong detention centre, | would imagine. Do you know why in this
circumstance he was presumably transferred to the Melbourne custody centre rather than to
Maribyrnong?

Mr M etcalfe—That was my decision, Senator.

Senator NETTL E—On what basis was that decision made?

Mr Metcalfe—For the simple reason that the Maribyrnong detention centre is a low-
security facility with very minimal exterior security. In the circumstances of the visa
cancellation, | thought that a facility with better security would be appropriate.

Senator NETTL E—Did you take advice in making that decision?
Mr Metcalfe—No, | took that decision myself.

Senator NETTLE—So you received no advice from any security organisations in making
that decision on the basis of security?

Mr Metcalfe—l made it clear in the circumstances that | did not think that Maribyrnong
was the appropriate place to detain him. | asked officers to pursue other places of detention
with Victorian authorities, which they did.

Senator NETTLE—That is how he came to be held in the Melbourne custody centre?
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Mr Metcalfe—That is correct.

Mr Mann—I have some additional information, Senator. My understanding is that there
were four DIMIA compliance staff in addition to the four AFP staff that you mentioned, with
general assistance from the Victoria Police at the Carlton police station.

Senator NETTL E—The Carlton police were not involved at the cafe; they were involved
when he got to the police station?

Mr Mann—That is my understanding.

Senator NETTL E—I understand that it was an adverse security assessment that triggered
the automatic cancel lation of visa—is that correct?

Mr Bloomfield—Yes.

Senator NETTLE—I presume that was an adverse security assessment from ASIO. Who
in the department isinformed of that by ASIO in that or another circumstance?

Mr McMahon—Normally that advice would come through the border security division
and it would be passed on. It is not an infallible route but certainly we would normally know
ahead of time. | was actually not around right at the time when this decision was taken, but we
would normally know a little ahead of time that they were contemplating an adverse
assessment, which would normally then gal vanise some action on our part in terms of location
€t cetera

Mr Correll—I canindicate that that is exactly what happened in this circumstance.

Senator NETTLE—At what point in the process is the minister informed? Was she
informed? | do not know how it works.

Mr Correll—l would have to check the rescission of that. We will have to take that on
notice, just to check our records on the precise timing of informing the minister.

Senator NETTL E—Would it be standard in such a circumstance—where a cancellation of
a visa was occurring because of an adverse security assessment—that the minister would be
notified? | appreciate that you need to take on notice my question about this individual, but
would it be standard procedure?

Mr Metcalfe—I think it is fair to describe it as very unusual for visas to be cancelled on
that ground, and it would be our expectation that ordinarily the minister would be advised of a
decision by ASIO that they were issuing an adverse security assessment.

Senator NETTLE—Maybe when you take that one on notice for me, you could let me
know about both the timing and whether it was DIMIA or ASIO that notified the minister in
this case, presuming the minister was notified.

Mr Correll—Yes, we will take that on notice.

Senator NETTLE—When Mr Parkin was removed, was he accompanied by immigration
officials?

Mr Williams—No, he was accompanied by officers of Victorian corrections, | think.
Senator NETTL E—There were no—
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Mr Williams—DIMIA officers, no.

Senator NETTLE—In relation to the bill for the detention debt he was provided with
when he got to Los Angeles, | understand that covered both the detention and the air fare. The
figure | have for the detention isin the order of $11,700 and the figure for the air fare back to
LosAngedesis $4,235. Please correct meif | amwrong.

Mr Williams—There was no detention debt, | think, in the end, because we are not
charged by the Victorian police for using their facilities, so there was no debt to pass on in
relation to his detention.

Senator NETTL E—So have you got the total of the bill there, and an itemised account of
it?

Mr Williams—Yes. The total debt to the Commonwealth was $10,910.42, consisting of
$4,235 in relation to his passage costs—his air fare—and then $6,675.39 for the air fares and
accommodation of the escorts.

Senator NETTL E—Did the escorts stay at Disneyland?

Mr Williams—I have no idea. We provided them each with two nights accommodation in
Los Angeles. If they stayed longer or did other things in that time, that would be a matter for
them. We did not pay for any stay in Disneyland. We paid for a standard hotel room for each
of them for two nights, as a reasonable break for them prior to returning.

Senator NETTLE—That hotel was not in Disneyland?
Mr Williams—I would have to take that on notice.

Senator NETTLE—Could you take that on notice for me. | do not know if it was in
Disneyland or if it was on Disneyland Drive in Los Angeles. If you could take that on notice
for me, that would be appreciated.

Senator CROSSIN—How many nights did the officers stay in Los Angeles?
Mr Williams—I do not know, but we paid for two nights.

Senator CROSSIN—Can you find out for us how many nights in total they stayed in Los
Angeles.

Senator NETTL E—And where they stayed.

Mr Williams—It was reported at the time that we funded four nights stay for them, but
that was not the case.

Senator CROSSIN—You funded two nights.
Mr Williams—Two nights per officer.

Senator CROSSIN—BUut they could well have stayed there three weeks and had an airfare
to Los Angeles courtesy of the department?

Mr Williams—That would be up to them.
Senator CROSSIN—Could you take that on notice then.
Mr M etcalfe—We have taken that on notice.
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Senator NETTLE—Have | covered everything on Scott Parkin's bill now? We have his
air fare, their air fares and their accommodation—is that what equals the $10,000, or is the
$10,000 on top of that? No, the $10,000 was the total.

Mr Williams—That is correct. | amjust quickly adding it up, but | believeit is correct.

Senator NETTLE—Those are all the questions | have on Scott Parkin. | have many more
questions.

ACTING CHAIR—I am quite sure they will be able to take those on notice. In the
remaining 25 minutes we have to finish another two outputs. | have assurances from the
remainder of the senators that we can probably do that in that time. | understand you have a
guestion in 1.4, and we will come back to you to take that question, but | think it would be
great if you could put the remainder of those questions on notice.

Senator NETTL E—There are about 20 other categories | have questions for in 1.3.
ACTING CHAIR—AnNd we only have 20 minutes now.

Senator NETTLE—So | supposeit is just worth me indicating to the department that they
will be taking 20 sections of questioning on natice, if that iswhat you are asking me to do.

ACTING CHAIR—I am. And that is simply down to time. | am quite sure the department
will entertain that taking them on notice.

Senator NETTLE—I am just letting the department know about the workload that will
involve.

ACTING CHAIR—It is either that or run out of time.

Senator CROSSIN—I think we are all in that situation because we only have a day for
thisarea.

ACTING CHAIR—Senator Kirk, | think you have a short question on this last matter.

Senator KIRK—Yes, | do have one quick question in relation to psychologists being
employed at detention centres. There have been reports—we have certainly had some
reports—from witnesses during our migration inquiry that unregistered psychologists had
been used in detention centres on, | believe, 15 occasions, both at Baxter and Christmas
Island. | understand that this was a decision taken by GSL and that found them in breach of
both the contract with DIMIA and South Australian and Western Australian laws. My question
is: what action, if any, has the department taken in relation to these breaches?

Ms O’ Connell—We investigated that. | will ask my colleague to report on what was we
found.

Mr Casey—We did investigate the allegations concerning the psychologists working in a
state where technically, at the point that they were in that jurisdiction, they were not
registered. | believe on one occasion one of the PSS staff, from 6 October to 3 February 2005,
who normally works at Maribyrnong IDC and is registered in Victoria provided relief at
Baxter. It was during November 2004. | understand that at that time in some communications
they referred to themselves as a psychol ogist where technically they should have, during that
period of time, referred to themself as a counsellor because they were not registered in South
Australia.
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Ms O’ Connell—In relation to Baxter they are now reviewing that situation. There was a
relief psychologist who was based in Maribyrnong and registered with the state of Victoria
who provided services in South Australia. That relief person was not registered in South
Australia and should not have referred to themself as a psychologist but rather a counsellor.
That isabreach.

Senator KIRK—I got all that. So, from your investigations, there was only the one
occasion when this occurred?

Mr Casey—That is my advice at this point in relation to this situation.

Ms O’ Connell—Senator, if you are aware of any other information that suggests that it has
been more widespread, or at other centres or in other time periods, we would happily take that
on board and, again, investigate as we did in this last instance that was brought to our
attention.

Senator KIRK—How was this one matter brought to your attention?

Mr Casey—I understand from my advice that Dr Carmen Lawrence had come across this.
She raised this question. That was how it was investigated. It was brought up by the federal
member.

Senator KIRK—Are there periodically checks done to ensure that persons who are
working in the detention centres are in fact registered?

Mr Casey—We have raised this issue with PSS, which is the agency for whom the
psychol ogists work. Recognising the problem, they have now sought to ensure that, where
one of their staff might be working in another jurisdiction, they regularise their registration in
that jurisdiction. | think the point to make is that it is not that they are not untrained or
unprofessional; this was a technical breach that arose because of a temporary transfer of staff
between one jurisdiction and another. They have now sought to make sure that, where their
staff might be moving into another situation, they regularise their registration or do not
operate as a psychologist within that jurisdiction, which of course would be a breach of the
state regulations.

Senator KI1RK—So, essentially, you are leaving it to the PSS to monitor?

Ms O’ Connell—In addition to that, we are covering that in our regular monitoring of the
arrangements and the contractual arrangements, and we ask for certificates to validate that
they are registered in those states. Having had it drawn to our attention, we are now more
actively monitoring that. It always was a requirement of the contract, and these people were
initially registered within the state in which they were mainly operating. The error occurred
when someone was providing relief and was not registered appropriately in that state.

Senator KIRK—Was the one case that you have substantiated regarded as a breach under
the contract—and action taken?

Ms O’ Connell—My understanding is that yes, it was.

Senator KIRK—I do not have details of the further 15 matters, but | understand that there
was a report to that effect in the newspaper. If | can get further details, | might put something
on notice.
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Ms O’ Connell—Thank you. We would happily take something on notice. The one which
we talked about here took place in November 2004.

Senator KIRK—I have that. Thank you.
Senator BARTLETT—Given thetime, | wasjust going to ask something on 1.5.

Mr Casey—I have just been given some further advice that, subsequent to that, in July
2005, GSL Australia did advise us of a total of 15 instances, as you suggested, in which
visiting psychol ogists providing services at Christmas Island and Baxter detention centres had
failed to comply with local registration requirements. In all of these cases, again there was no
indication that the psychologists involved did not have the appropriate skills and training.
This came through GSL as opposed to the PSS. The department has now made it clear to GSL
that these breaches are unacceptable. | understand that sanctions were imposed on GSL in the
June 2005 quarter performance linked fee assessment as a result of the breaches. | do not
actually have the quantum of that. | apologise for my previous answer. | have just been given
this advice.

Senator KIRK—I have just noted here that the acting immigration minister, Mr Cobb,
acknowledged that there were these 15 instances and that GSL reported that. It says that
significant sanctions were imposed on GSL. What is the size or the quantum of what | assume
isafine or compensation that they are required to pay in those circumstances?

Mr Casey—Asin previous answers, | think | will have to take that on notice. | do not have
the actual quantum that was linked to these particular circumstances.

Senator KIRK—If you could take that on notice, that would be useful.

Senator BARTLETT—Firstly, can | get an indication about the detention centre on
Christmas Island. Is that construction still going ahead?

MsO’Connell—Yes, it is. It is proceeding.
Senator BARTLETT—You have actually started building walls and so on.

Ms O’Connell—It is certainly proceeding. Yes, walls have been built. The frames are up
and erected.

Senator BARTLETT—What is the finish date for that anticipated to be?
Ms O’ Connell—The end of 2006.

Senator BARTLETT—I want to turn to the Nauru case load, for want of a better term.
Firstly, there are 25 coming some time quite soon, as | understand it, leaving two remaining.
Can | just check something about the 25 that are coming in the very near future. My
understanding is that 13 of those have been recognised as refugees. Can | ascertain what type
of visa they will be on. Secondly, in relation to the other 12, will they just be in the
community on resi dence determination type detention? Is that correct?

Mr Hughes—Let me run through that for you. The 13 who have been found to be refugees
will, provided they are security cleared, be getting the same visas as other refugees previously
resettled from Nauru—that is three- or five-year temporary humanitarian visas, depending on
their circumstances on arrival on being transferred to Nauru. At this stage, of the 13, 12 have
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been security cleared and one has not. The one who has not will be coming on a special
purpose visa and will be in alternative detention until a security clearanceis received.

Regarding the 12 who are not refugees, nine of them have been security cleared. They will
be coming initially on safe haven visas and then transferring to temporary humanitarian
concern visas. The three non-refugees who have not been security cleared will also be in
aternative detention until the security clearances are received. Upon their being security
cleared, we will put them on the same visas as the other nonrefugees. The group of 25 isin
factin Australia at the moment and in transit to Melbourne.

Senator BARTLETT—That is on a specialy chartered plane?
Mr Hughes—That is correct.

Senator BARTLETT—S0, assuming security clearances work out, al 25 will be on
temporary visas?

Mr Hughes—That is correct.
Senator BARTL ETT—Protection or temporary humanitarian?

Mr Hughes—Either offshore temporary humanitarian visas or, for want of a better term,
class 786 onshore temporary humanitarian concern visas.

Senator BARTLETT—When you say ‘alternative detention’, is that residence
determination type detention or is that something else?

Mr Hughes—It is something else. If you want more details, | will have to ask one of my
colleagues to explain precisely how it will work.

Senator BARTLETT—If that is possible, could you do that, briefly. It is not in a detention
centre though?

Mr Fleming—No, it will not be in a detention centre, but it will still be in the community,
together with, at least initially, the other group—although they are of course free to move on
quickly, if they like, once they have visas. But we are trying initially to keep the group
together and have basically alow-key non-uniformed GSL presence performing the detention
function.

Senator BARTLETT—OKay, thank you. What is going to happen to the two that are
remaining? | understand they have basically failed security clearance. Firstly, is there any
opportunity or scope for that security assessment to be appealed or reviewed independently
and, secondly, what is the plan?

Mr McMahon—In respect of their security assessment, there is no basis for reviewing it.
ASIO made its assessment, and that stands. In respect of their future, Mr Hughes will have
some comments.

Mr Hughes—Arrangements are being made with the Nauru government to see what
temporary arrangements it might be possible to make for them to stay there in a manner that is
suitable both to them and to the Nauru government.

Senator BARTLETT—So that then, in effect, we would be closing down the IOM
mission—I think that is the technical term. Is that right?
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Mr McMahon—We are still addressing that issue. We will have to work out what the
arrangements will be in respect of the two. Certainly we are looking, obviously, at a
significantly scaled down presence. But we would nevertheless still consider ourselves to
have a responsibility in respect of the two and in respect of their care. But that has to be
worked through yet.

Senator BARTLETT—But, assuming—and it may be a big assumption; | do not know—
some agreement can be reached with the Nauru government, that would in effect end IOM’s
involvement anyway.

Mr McMahon—IOM still has a continuing involvement in Manus in respect of its
maintenance, and in all probability it would continue with maintenance there, but these are
issues that we would need to explore with IOM as well.

Mr Metcalfe—Thisis probably a good time to very briefly put on the record the enormous
appreciation we have for the work that IOM have done in this area. They have been
enormously responsive and have undertaken a very significant role over a period of time and
have been very a good partner for the Australian government. Two weeks ago in Geneva the
minister met the head of IOM, Mr Brunson McKinley, and personally thanked him. Thisis an
opportunity to repeat that.

Senator BARTLETT—Regardless of whatever arrangements are reached with the Nauru
government and the two Iragi men who are |eft there, the department and the Australian
government will maintain some ongoing overarching responsibility for their wellbeing. Is that
what you are saying?

Mr McM ahon—Correct. Thereisa duty of care there, and we obviously would not simply
desert them on the island without some appropriate support.

Senator BARTLETT—Is DIMIA going to maintain an office on the island?

Mr McMahon—That is an issue that still has to be addressed. We are really turning our
minds at the moment to the transition to other forms of arrangements on theisland. | think we
will know the answer to some of those questions in three to four months time, but we cannot
really comment on it now.

Senator BARTLETT—My final question: with the ASIO assessments, if they had beenin
Australia, they would normally have been able to get an AAT appeal on an ASIO assessment.
That is correct, isn't it?

Mr M cM ahon—I believe that is the case, yes.

Senator BARTLETT—But in their circumstance it is the same as someone who has
applied for any visa from offshore and fails the security assessment. They would normally
have no appeal right.

Mr McMahon—Correct. There is no application under the Migration Act, and the normal
forms of review do not exist in that sense. Comparable forms of review do not exist.

Mr Metcalfe—On the issue of whether the security assessment is reviewable, that is an
issue for ASIO. That would be a function of the ASIO Act.
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Senator CROSSIN—In the couple of minutes | have, | want to go back to the incident
with the transportation of the detainees by GSL in late July. | understand that a report was
commissioned by DIMIA. Isthat correct?

Ms O’Connell—Yes, areport into that incident was commissioned by DIMIA.

Senator CROSSIN—Who commissioned it?

Mr Williams—That was DIMIA.

M s O’ Connell—The department.

Senator CROSSIN—Not the minister’s office? The department requested it.

Mr Williams—The department did it under the normal contract administration processes.
Senator CROSSIN—Why was it commissioned? Why did you decide to do a report?

Mr Williams—Because there had obviously been an incident that required investigation.
We have an expert panel of external investigation providers who are able to do that for us, and
we quite often use that.

Senator CROSSIN—An external panel of what?

Mr Williams—It is a panel of external companies who are able to provide us with expert
advice and investigation capacity into some of these sorts of issues to help us with contract
compliance and monitoring.

Senator CROSS|I N—Which company would have been commissioned to do this report for
you?

Mr Williams—That was Knowledge Consulting.

Mr Metcalfe—That is principally Mr Keith Hamburger, who is a former senior official of
the Queensland government. He has undertaken a number of inquiries for us over the years.

Senator CROSSI N—What would have been the cost of that report?
Mr Williams—I do not have that information. | will take it on notice.

Senator CROSSIN—Does that company do al of the reports into incidents involving
GSL?

Mr Williams—No. External providers are only commissioned on more significant
incidents that might occur.

Senator CROSSIN—How many of those would that company have done in the last two
years, say?
Mr Williams—Again, | would have to take that on notice.

Senator CROSSIN—What led the department to believe there might be a problem with
the account of theincident provided by GSL?

Mr Williams—I just do not recall the chain of events now.

Ms O’'Connell—Our initial inquiries suggested that there was nothing to sustain the
complaints. | believe it may be the case that there still remains some doubt over whether our
initial inquiries were thorough enough in determining whether or not the complaints were
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valid. Therefore, we commissioned the investigation to have a thorough look at the
complaints.

Senator CROSSIN—Was it not the case that you were misled by GSL?

Mr Williams—The initial reporting of the incident was not accurate, that is correct. That is
something that we have taken up with them.

Senator CROSSIN—Do you mean that it was not accurate on the side of GSL?
Ms O’ Connell—That is correct.
Senator CROSSIN—What aspects were not accurate?

Mr Correll—We do not have the information with us. We would have to check our records
for that, but my recollection is that, after initially receiving information in this area, there had
been some questions asked and some information had been fed back to the department.
Subsequently, the department was able to access further information, which did really raise
strong questions about the original advice provided by GSL at that stage. That is when a full
investigation was initiated. We would have to take on notice the detail of that information,
which we can certainly provide but it is not at our fingertips at the moment.

Senator CROSSIN—TFollowing the investigation, what processes do you now have in
place to ensure that any future report you get from GSL is accurate?

Mr Williams—We have an extensive process of contract monitoring that we apply, so we
have our own staff from the DIMIA national office aswell as local staff at each of the centres
who look into incidents as they arise. We are able to get information from people involved,
and in some cases where a complaint or information comes from a third party it is a useful
source of information for us to verify. We use whatever information is available to us and, if
something warrants investigation, we do so.

Senator CROSSIN—In how many other instances with GSL has this occurred?
Mr Williams—Has what occurred?

Senator CROSSIN—Where the information they have provided to you has not been
accurate and you have been misled?

Mr Williams—Again, | would have to take that on notice. | do not know.
Senator CROSSIN—Do any come to mind?
Mr Williams—No.

ACTING CHAIR—Senator Crossin, it being past 6.30, it may be useful if you place the
remainder of your questions on notice. We will adjourn for a dinner break.

Mr Metcalfe—Can | just confirm that we are now going to move to output 2 after the
dinner break?

ACTING CHAIR—ATfter we return from the dinner break we will be moving to output 2.
Any remaining questions that the senator may wish to ask on output 1 can be put on notice.

Mr Metcalfe—So | can release those officers?
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ACTING CHAIR—Indeed you can, and | would like to thank those officers for their input
today.

Mr Mann—Can | just very quickly provide an answer to a question that Senator Nettle
asked about the removal of Mr Parkin?

ACTING CHAIR—Yes, briefly.

Mr Mann—Senator Nettle asked whether he was asked to sign any documents. My
information is that he was asked to sign our notice of intention to cancel and, after the
cancellation, he was asked to sign an acknowledgement of the cancellation of the visa. |
understand he did that in a cooperative fashion.

Senator NETTLE—Can | have a copy of those documents?
Mr Mann—I will take that on notice.

Proceedings suspended from 6.33 pm to 7.43 pm
ACTING CHAIR—We will now return to output 2.

Senator HURLEY—DIMIA has had quite a shake-up recently. Mr Metcalfe made the
announcement that there would be significant structural changes. Will this affect the
citizenship and multicultural area of the department?

Mr Metcalfe—Not to any great extent. The key division, the Citizenship and Multicultural
Affairs Division, has been renamed the Citizenship, Settlement and Multicultural Affairs
Division to reflect the full range of work that it does, but that has not brought any structural
change below the division. The division is now formally part of a group of divisions reporting
to Mr Rizvi, as deputy secretary, and then to me, whereas previously there was no deputy
secretary  particularly responsible for the division. | believe that that strengthens
accountability and lines of responsibility.

In the state and territory offices, we have provided some increased funding for this area of
activity, so that will reflect, | would hope, in better service levels being provided to clients.
But, again, the structures do not change; it is ssmply a resourcing aspect. So the short answer
is that this division has been reatively unaffected by the changes. There are some central
service delivery aspects of the department which are being significantly strengthened, such as
the establishment of a new client services division, a national training branch and a national
communications branch. It is my expectation that those service areas of the department will
provide stronger levels of support to this area than we have been able to in the past.

Senator HURLEY—I would like to talk about the settlement services area now, and
particularly start off with the settlement planning. Earlier we were talking about apprentices
who come to Australia. The budget papers state that the government will provide money to
DIMIA and the department of education to enable full-fee paying overseas trainees to
undertake new apprenticeships in Australia, and, on completion of the apprenticeships, the
trainees will be able to apply for state specific and regional migration visas. After obtaining
those visas, what is going to be the state of those applicants with regard to permanent
residency applications?
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Mr Rizvi—At the completion of their apprenticeship, they will be fully qualified
tradespersons. As such, they will be applying for or will be able to apply for permanent
residence visas.

Senator HURLEY—With regard to the overseas trainees who come to Australia to
undertake these courses, is it simply by sponsorship? Is it not a matter of selection from
overseas posts? Is it purely sponsorship—finding and seeking out the trainees?

Mr Rizvi—The responsibility for recruitment of the trainees will rest with the relevant
training organisations and employers, usually group training organisations, although it will
vary, | suspect, from state to state, where there are dightly different arrangements in place as
to who would take the lead in terms of recruitment. But they would, in many ways, be
recruited in much the same way as, for example, overseas students are recruited to Australia.

Senator HURLEY—This was touched upon briefly. Under what circumstances would
those overseas trainees lose their ability to stay in Australia if they failed to complete their
apprenti ceshi p because of their own fault?

Mr Rizvi—If they were unable to complete their apprenticeship and meet the requirements
of the relevant course, they would bein a similar situation to overseas students. At the end of
that, they would be required to go home or they would be required to find another group
training organisation or employer who would be prepared to continue their apprenticeship.

Senator HURLEY —So, if there is a decision that the trainee should return to their own
country, is that decision reviewable?

Mr Rizvi—It would depend on the circumstances of what has happened. For example, if
the circumstances are such that the employer makes the decision that they are really not up to
the mark to complete the particular apprenticeship, the responsibility would be on the sponsor
to ensure that the person was assisted to depart from Australia. That would be a responsibility
of the employer. If the decision to leave the employer was that of the apprentice then the
obligation would be on the apprentice to find another employer and training organisation.

Senator HURLEY—In terms of general migration now but still on sponsorship, is there
any enforceable legal requirement for migrants sponsoring their relatives to Australia?

Mr Rizvi—There is an enforceable legal requirement as far as family stream migrants are
concerned, as well as those skill stream migrants who are sponsored by family. There are
legally enforceable requirements in that particular area. The nature of those requirements, the
extent to which they are enforceable and the mechanisms that are used vary from category to
category. For example, with parents the mechanisms are quite expensive. There is a bond
arrangement and there is a substantial health charge involved. For spouses there is an
assurance of support arrangement which is legally enforceable, but it does not have the same
bond and the same mechanisms in place. If you are talking about humanitarian migrants,
under the special humanitarian category there is an expectation that proposers involved will
provide appropriate support and assistance to the individuals that they propose, but thereis no
legal requirement that is enforceable on those proposers.
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Senator HURLEY—Does DIMIA have any way of checking whether sponsors under that
humanitarian program have the capability to assist their relatives in the way that you
describe?

Mr Rizvi—Thisis actually under 1.2, and we do not have those people here.

Mr Metcalfe—We understand that it is sometimes difficult to work out which outputs
guestions should go to. The questions about the trade skills visa were really under 1.1, and
this question isreally under 1.2. Those officers have now left us.

ACTING CHAIR—Given the circumstances, Mr Metcalfe, it is quite reasonable to take
that question on notice.

Mr Metcalfe—We are happy to assist in any way we can. | do not know if Abul can
elaborate further.

Mr Rizvi—I think | know some of the answers, but | am reluctant to commit myself. |
would prefer to take that on notice.

Mr M etcalfe—We will take it on notice.

Senator HURLEY—How effective have the services provided to DIMIA by the
International Organisation for Migration been in relation to the resettlement of new arrivals?
In other words, are you happy with that?

Mr Vardos—The only interaction that my division, or my program area, has with the |IOM
is in the delivery of our offshore cultural orientation program prior to refugee and
humanitarian entrants leaving to come to Australia. They provide a range of other services to
the department, but that is the only interaction with outcome 2. We have evaluated that
program and have found it to be successful. Some enhancements have been made. Its
implementation has spread to a number of locations since the pilot was run about two years
ago.

Senator HURL EY—How much does that cost the government?

Mr Vardos—I am sure we have in this mountainous brief a figure, but putting my finger
onit—

Mr M etcalfe—We will check while we are talking and see if we can let you know.

Senator HURLEY—I am happy to have the cost of the services provided on notice.

Mr Vardos—To clarify: do you mean the cost of the full range of services they deliver
across the department or just for our orientation program?

Senator HURLEY—The full range of services. If you can break it down for me into the
various areas that would be good.

Mr M etcalfe—We will have to take that on notice.

Senator HURLEY—Going back to the sponsorship issue, is there any arrangement
between DIMIA and any religious groups for funding migrants for resettlement in Australia?
Isthere any formal agreement or arrangement?

Mr Vardos—| am not sure what the core element is of your question. A number of
organisations and individuals can propose people to come to Australia under the special
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humanitarian component of the overall Refugee and Humanitarian Program. There can be
7,000 people under that program. Someone can propose an individual or an organisation can
propose someone. It may well be that some of those organisations have a rdigious affiliation,
but | cannot answer that question. Again, it is outcome 1. The Refugee and Humanitarian
Program officers would be better placed to answer that in more detail.

Senator HURLEY—So the sponsorship of people coming to Australia is entirely in the
refugee section? You do not deal with that under this settlement planning issue?

Mr Metcalfe—Sponsorship is aword that we use quite widely. In terms of the sponsorship
of humanitarian entrants, yes, that is where an individual or a group in Australia would
support someone's entry under the Refugee and Humanitarian Program. Of the 13,000 places,
around 7,000 are reserved for that arrangement. But sponsorship is also used in the context of
employers sponsoring people, or indeed family members sponsoring people under the family
migration scheme. So there are definitional issues here as to precisely what information you
might be seeking.

Mr Vardos—I can say that, under the Integrated Humanitarian Settlement Strategy, IHSS,
a range of assistance is provided to people who come to Australia under the Refugee and
Humanitarian Program. The 6,000 refugees of that 13,000 get the full suite of assistance
available under IHSS. The 7,000 who come under the Special Humanitarian Program get
some assistance from IHSS, but it is more limited than what the 6,000 refugees get. We can
give you details on the range of assistance provided under that program.

Senator HURL EY—But you would have knowledge of how many people are coming in
and who is coming in. Are you part of that planning process?

Mr Vardos—Certainly the refugee and humanitarian division is the division responsible
for formulating the annual refugee and humanitarian intake. We then plan to accommodate
those 13,000 people under the various programs that we have, either with IHSS service
providers or torture and trauma providers et cetera. The biggest difference between the two
components is that, with the 6,000 refugees, we actually know when they are coming and
what their composition is in terms of age profile et cetera, and we have a significant role in
settling them around the country and hooking them up to services. The issue with the 7,000
under the Special Humanitarian Program is that they come under their own steam—their
proposers assist them—so we do not have as good a handle on when they are coming and
where they are going to live. We can make an assumption that they will be hooking up with
whoever the proposer is, in whatever part of the country they live. That is one of the
challenges we face in making state governments, who provide a range of services, and our
own service providers aware of where the SHP component is settling. There are some
challenges because it is independent movement over which we have no direct control.

Senator HURLEY—Let us go back to the refugees briefly. You know when they are
coming and you direct them where to go. Do you liaise with state governments on those kinds
of issues?

Mr Vardos—The liaison happens at a range of levels. We do have a pilot program which
engages state government with federal government to identify appropriate regional and rural
locations which may be suitable for the settlement of refugees. A number of preconditions are
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required for that happen. Towns have to be of a certain size, a certain range of services have to
be available, we have to be in a position to provide outreach services under IHSS if they are
not readily available, and there have to be employment prospects and reasonable housing. So,
yes, liaison with state government happens quite comprehensively, because we will not
engage with a local council in that program unless we have the prior agreement of state
government.

Senator HURLEY—So you would, for example, be involved in the process of letting
schools in Newcastle know that they are about to have 20 African children?

Mr Vardos—I| am not certain that we have that micro level of engagement. The state
government would certainly know and councils would know, but that is with the people that
we have a direct role in placing. When it comes to secondary or tertiary movement, it is free
movement and where people may go to settle is difficult to prejudge. | will ask my colleague
Ms Pope if she has anything further to add on that.

Ms Pope—The only thing | would add is that we are looking at some other sources of
information that we could provide to state governments about the Special Humanitarian
Program, because we do not at this point know very much about those peopl€'s travel plans.
We know that, for about half of them, the International Organisation for Migration, which we
were talking about before, books their travel for them. So we are at the moment looking at
whether we can use some of that information to get a better handle on when they intend to
travel and what destination they have in mind. As Peter said, it would not cover secondary
migration once they arrive in Australia, but it would give a key to that first step. On the
refugee part of the program, we direct the unlinked refugees—those that do not have any
friends or family or other connections that they identify in Australia—and we negotiate with
the states about the placement of those people. Linked refugees can choose to go where they
have links. It is actually quite a small proportion—only about 4,000—that are unlinked that
we have some role in determining at least where they start out.

Senator HURLEY—I turn to settlement services. In the budget estimates hearings,
Senator Kirk asked for a copy of the recommendations of the task force in relation to the
settlement services review, but that was not released. Can you tell me why that was not
released?

Mr Vardos—The report to government is an internal working document. It is not the
department’s gift to release that report. Ministers have taken the decision that the report is an
internal report to government. There was a public version of the document put out—the
Review of settlement services for migrants and humanitarian entrants. It has been in
circulation for quite some time. But the actual report of the task force remains an in-house
government document.

Senator HURLEY —What has been the progress on implementing the recommendations
of that settlement services review?

Mr Var dos—We have implemented 49 of the 61 recommendations to date, either in full or
in part, by way of worksin progress.

Senator HURLEY —Are the remainder of the recommendations due to be implemented or
are they not being implemented at this stage?
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Mr Vardos—Thereis no definitive timetable as to when all 61 will be implemented. It isa
progressive activity. In each budget cycle the minister of the day may choose to pursue
remaining unimplemented recommendations or not.

Senator HURLEY—Is there any particular area or block of areas involving those
remaining recommendations?

Mr Vardos—We can table a document that gives a matrix of where all 61
recommendati ons stand.

Senator HURLEY—Thank you. In the concluding paragraph of that report of the
settlement services review, the review committee said:

Public consultations and submissions to the review have generally supported the role of MRCS/M SAs
with some refinements.

There has been quite a shake-up of the way settlement services have been provided. One of
the losers, if you like, has been the MRCs, because they have had their core funding removed,
despite the fact that the review found that they were generally supported. Did the department
try any of those refinements that might have been suggested by that review? If not, why not?

Mr Vardos—Just to clarify, the funding arrangements in the current financial year are
status quo. The new funding arrangements will come into effect on 1 July next year. Thisis
the last year of the current arrangements. The review also recommended that there be some
rationalisation in the way settlement services are provided. Instead of having two programs,
one involving core funding to MRCs and MSAs and the other involving the settlement
services grants program, it was recommended that they be combined, for a range of reasons,
including efficiency, and in order to have a single administrative process that everybody can
relate to. Despite the disquiet that you have referred to among the MRC community, it is yet
to be proven that they will be losers in the process. Under the current arrangements, drawing
funding both through core funding and through CSSS, they account for about 51 per cent of
the total amount of money available for community grants funding. Those that have been
preparing for the change—and it has been on the table since at least 2003 if not 2002—will be
well placed to meet the challenges of the new program. Those that are well located, those that
deal with the priority target group, | expect will continue to be competitive in the new
environment.

Senator HURLEY —Let me give you an example. The migrant resource centre at Broken
Hill is not well located, obvioudy. It is a small community; it cannot deal with targeted
groups because the targeted groups are not placed there. They neverthel ess have a small group
of migrants and recent arrivals. They already know that their funding will not be continued.
How are such groups in rural and regional Australia, MRC organisations, meant to cope with
the new changes?

Mr Vardos—I will make a couple of comments and then see if Ms Pope has some further
comments to make. It is not necessary that MRCs déliver settlement services. An MRC has a
fixed structure, bricks and mortar, overheads and those sorts of things. It is entirely possible
that the same range of services can be provided by other community organisations that
aready exist in a particular location. | am not personally familiar with what is available in
Broken Hill.
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Senator HURL EY—Not much.

Mr Vardos—But there are not-for-profit community organisations in the broad sense that
are able to bid for funding under the new settlement grants program to deliver settlement
services. | need to say, though, that the overarching priority of the government, which was
initiated by Mr Hardgrave and endorsed by his two successors, is that the priority for access
to community grants funding from our portfolio will be new and emerging communities that
have arrived in the past five years. That is the overarching principle that is government policy.

Senator HURLEY—Why is that government policy then? What was the consultation that
brought that about? Did some of the groups that were consulted say, ‘We don’t believe MRCs
are providing the kinds of services that we need anymore; it needs to be more flexible' ? What
was the consultation done there?

Mr Vardos—It was over two years ago now that those consultations happened. | need to
refresh my memory with a bit of homework as to the detail that emerged from those
consultations. But | think it would be fair to say that there was a breadth of opinion. There
were those that, as you said, supported MRCs and the work that they do. There were others
who said that there were alternative and perhaps better methods of delivering settlement
services. So there was diversity of opinion.

Senator HURLEY—Was the overwhel ming opinion that there were better ways, that the
current system was not working? Why did the government then choose one over the other if
there was a diversity of opinion?

Mr Var dos—A judgment was made by the minister of the day that the best client outcomes
would be achieved for the target group by having a single program for the delivery of
settlement services and by combining those other two programs—having a single
admini strative process; one application process with clearly defined planning needs identified,
which is part of the exercise—and that the ability to deliver those services be broadened to a
number of community organisations rather than focusing on one stream.

It is a misconception that core funding to MRCs was a given every year. It was still a
competitive process and some organisations over the past four years have had their DIMIA
funding cease because of performance issues, for example, or being poorly located, the
demographics had changed and they were till in an area that used to be a migrant-receiving
area and the migrants had moved on. There were a whole range of reasons. In part, it is the
inflexibility of having a fixed brick-and-mortar location that perhaps led to some
inefficiencies in the way MRCs operated. But, as | said, | would really need to revisit alot of
the work that was done in 2001 and 2002 that led to the report.

Senator HURLEY—Having a fixed bricks-and-mortar location can often mean that
people know where to go and are happy to go there because it isit called a migrant resource
centre, rather than searching out another appropriate community group to go to. The minister,
when he went to visit a couple of MRCsin New South Wales, said:

Migrant Resource Centres create a vital link between the incoming settlers and their new community by
providing assistancein a variety of areas including language skills, housing and employment.

Through this support, migrants and refugees devel op a sense of belonging and are able to contribute to
their community socially and economically ...
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I am not putting words in the minister’s mouth but | think that sense of having a place to go
might be part of that for alot of migrants.

Mr Vardos—And other organisations may also be able to provide that meeting place.
Thereis an issue that core funding basically went to paying for rent and utilities. There was
no actual delivery of settlement services per se.

Senator HURLEY—No delivery?

Mr Vardos—If we are providing core funding to give an organisation the means to exist,
we are effectively paying for the administration costs of that organisation. If that organisation
is drawing funding from half a dozen different organisations, whether they be federal, state or
local, the core funding is effectively subsidising the delivery of settlement services provided
by a whole range of organisations. You cannot say that the DIMIA core funding is actually
delivering federal government funded DIMIA portfolio settlement services. One of the
outcomes is that, in bidding for funding under the new program, administrative costs have to
be apportioned on a project by project basis rather than just a broad allocation of a grant to
underwrite the operation of an organisation that then draws grants from a whole range of other
organisations to deliver the services.

Senator HURLEY —Wiill there be a monitoring process—I am assuming there will be—to
see how this change in the funding program affects the MRCs and general services to
humanitarian and migrant groups?

Mr Vardos—There will certainly be a monitoring program to see whether the services that
the government effectively is purchasing are being delivered and whether the client outcomes
are what we are expecting to achieve. There are work programs, there are milestones to be
met and there will be ongoing monitoring, as there is at the moment, through our state office
network. That is not going to change. The scrutiny and accountability is not going to change.
The key for usis client outcomes, and that is what we will be monitoring.

Senator HURLEY —How will you be monitoring that? Reading through estimates from
February, | see that there was quite a lot of questioning on quantitative data regarding the
clients of the MRC and community settlements schemes and a lot of discussion about the
devel opment of a computer program to input data and to assess that. Can you tell me what has
happened since then?

M s Pope—The system that we use to aggregate all the data about the management of the
grants is called the grants management system. It collects all the reports that have to be made
at certain milestones throughout the life of the grant, which include interviews that are
conducted on site by our grant managers in our state and territory offices. They go to the
organisation and do an online interview that is uploaded to our system. They have to submit
financial reports, including an audited financial report at the end of the term of the grant at the
end of the financial year. They also report on the delivery of outcomes and progress towards
the implementation of the project that that grant was provided for. All of the grants are
monitored on a state by state basis by our state and territory offices, and the information is
aggregated in our grants management system.

Senator HURLEY—Perhaps | will be more specific. In response to a question regarding
quantitative data on 18 February, the then senior assistant secretary of the settlement branch,
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Ms Bryant, said, ‘We proposed to issue a further paper to the sector seeking comment and
input as we did previously from there.” She later said that there would be a new data system
introduced by July 2006 and that, in the meantime, a manual method of collecting data from
service providers has been used.

Ms Pope—Yes. The new system is called OSCAR, the online settlement client activity
reports. This is what Ms Bryant would have been referring to in February. It is planned for
introduction on 1 July 2006, as the new settlement grants program commences on the same
date. It will be used by all the organisations funded under the SGP and the ongoing grants
under the CSSS funding as well.

We have brought together a reference group of representatives from a number of
organisations who hold current CSSS grants—and that includes several people from migrant
resource centres—to work on the sorts of data that ought to be collected, the degree of
onerousness that that will impose on the organisations and to negotiate about what will give
the best balance of outcomes and to report information for us, without being overly
burdensome on the organisations. So all the items of data that will be collected under that
system are currently being negotiated, and our next reference group meeting is in the next
couple of weeks to continue to refine the data collection.

Senator HURLEY—What is expected to be the cost of devel oping that system?

Ms Pope—I will have to take that one on notice, Senator. | do not have the detail of that
with me.

Senator HURLEY—What about distribution and training? Will it be provided to the
people who are successful in obtaining grants at cost or provided free?

Ms Pope—The system is an email based part of the internet, so it is something that they
can readily access without additional cost, and that is one of the attractions of the system. The
requirement at the moment is to provide the information manually and then rekey it or load it
in from diskettes or what have you. So it will make it alot easier for the organisations to use.
And, yes, we will be providing training to the organisations. That sort of support is normally
provided without any charge to the recipients of the grants. So in a similar way that we are
providing training sessions and information sessions at the moment to those who want to
apply for grants about how to go through the process and various aspects of the application
process, we provide quite a lot of assistance and support throughout the year. We also have a
help desk that they are able to contact basically between nine and five on working days.

Senator HURLEY—In relation to resettlement of new arrivals to Australia, basicaly,
unless the MRCs have got a grant for the IHSS funding, they are no longer expected to
provide any services for new arrivals; they would refer them elsewhere?

Mr Vardos—There are two issues here. The IHSS tenders have been concluded. That is a
separate program from the settlement grants program. Some MRCs were successful in getting
tenders under the IHSS and they will continue to be contractors to the department within the
20 contract regions we have around the country. If they won a tender, they will be a service
provider under IHSS and the process will continue asin the past but with some enhancements.
If they bid for funding under the settlement grants program—which is a combined CSSS and
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MRC core funding—and are unsuccessful, that does not automatically mean that they will
cease to exist, because DIMIA is only one of many funding sources in the community.

Senator HURLEY—Exactly. But if they are continuing their funding under the CSSS
program and they were not successful in an IHSS grant, will they be required to refer anyone
that comes to them—any new arrivals—to the other services that have been successful ?

Mr Vardos—No, we will meet our obligations under current funding commitments. So if
they have a current CSSS grant that rolls out one or two years ahead, then we will meet those
obligations asfirst call on the new settlement grants program. During those two years, if they
are not successful in getting funding in the first year of the settlement grants program, they
could well be successful in the second year or the third year.

M s Pope—I just wanted to add that we are also providing top-up funding to those grantsin
recognition that the core funding was to an extent underpinning those ongoing grants because
they were structured on the basis that they had core funding in addition to the specific funding
for those grants. So we are just finalising the arrangements for some additional money to
MRCs to support those ongoing grants.

Mr Vardos—We are not going to let them hang out and dry. We are going to assist them to
fulfil the obligations that they have entered into.

Senator HURLEY—One thing that is specifically excluded from their services under the
new settlement grant program, the policy paper just out, is the provision of migration advice.

Mr Vardos—I think you may be referring to the discussion paper where that was the case.
But, through the consultation process that | led during March and April, a number of issues
emerged, including the one that you have just touched on. We made the case to the minister
based on what emerged from those consultations, and we have added the provision of
migration advice to humanitarian entrants who want to bring out family members back into
the mix of eligible activities that we will fund.

Senator HURLEY—Only for that group?

M s Pope—It is for the humanitarian entrants who have arrived in the past five years, yes.
Mr Vardos—Again, it fitsin with the government’s overarching priority.

Senator HURL EY—But beyond the five years no migration advice will be provided.

Ms Pope—They would not be clients under the SGP grant program if they were beyond
the five yearsin any case.

Mr Var dos—We do have a copy of the final policy paper which was circulated. We could
table that.

Senator HURLEY—Yes. | have it, thanks. | want to ask about emerging communities.
This information is getting a bit old now, but the 2002-03 edition of Population flows states
that, from October 2003 to June 2004, out of a total budget of $14.4 million, $4.9 million of
CSS funding was directed towards small and emerging communities, $1.6 million towards
rural and remote and $6.7 million towards refugee and humanitarian. How was that amount of
money distributed among the emerging communities at the time?

Mr Var dos—We might have to take that on notice.
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Senator HURL EY —Fine. Also, could we have alist of the recipients of that grant money.
Mr Var dos—Recipient organisations?

Senator HURLEY —Yes.

Mr Var dos—We can do that.

M s Pope—For 2003-047?

Senator HURLEY —Yes.

M s Pope—For 2004-05 as well?

Senator HURLEY—Yes, please. Part of the reason behind the settlement grants palicy, |
gather, is that new and emerging communities will be funded to become more independent, to
establish themselves in the community. As we get a flow-through of migrant communities, the
older communities get more established within the community and the money is quite
properly directed towards the new and emerging communities. In this case there are a number
of challenges in some of the new and emerging communities, particularly, for example, those
from Africa. A number of those communities are very divided among themselves. Has the
department a strategy for dealing with that when talking about funding for those
communities?

Mr Vardos—You are right—the African communities, plural, are quite diverse. During the
consultation process, many representatives from a range of African organisations approached
me about this very issue. There is a move afoot on the part of some members of the African
community to establish a national body, but that is their initiative. We will provide modest
support at the margins, but it has to be a ground-up initiative that they support. Capacity
building is an eligible activity under the settlement grants program, because we do want those
communities to be able to become fully functioning organisations that can in their own right
bid for funds under future grants programs to meet the needs of their communities. They
would have to reach a certain level of maturity, as others before them have had to do, before
they would have a reasonable chance of success to access funds under the grants program.
Our advice to them has been to partner established organisations, which have a sort of
mentoring role, to devel op their own capacity.

Ms Pope—There is formal capacity for that under the settlement grants program for a sort
of consortium arrangement or, as Peter said, a mentoring arrangement. So two organisations
could put a joint submission for a grant together, the senior one offering the management
experience and the junior one the community links and so on, if that were the way it broke
down.

Mr Vardos—We have also encouraged the long-established communities that have built up
a significant amount of infrastructure and social capital over the past 50 or 60 years—which
are perhaps not getting the migrants that they used to—to use that knowledge, experience and
capability to assist new and emerging communities. If that were the case then they would be
digible to access funds under the SGP but not eligible to assist migrants that came to this
country 40, 50 or 60 years ago.

Senator HURLEY—I understand that. What about factional tensions within groups?
There are ethnic factions within groups coming out from particular countries. Some of those
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groups might be more active and stronger in forming the sorts of partnerships that you are
talking about. So you might have one, two or three of those groups becoming dligible,
applying for funding and developing while other groups are left behind. Are there any
strategies for dealing with those kinds of issues where you have some factions and indeed
some communities that are not properly devel oping being left behind?

Mr Vardos—Our objective is, hopefully, to not have anybody left behind and
marginalised. But if thereis no way that those organisations can organi se because of factional,
tribal or religious disputes—whatever the issue may be—then we would look to ensure that
their needs are met by other, more established organisations. There would be little point in
pushing to have a national body formed to represent every African community if that is
simply not possible. At the end of the day, we may in the years ahead have to deal with three
or four African organisations—the peak bodies. There may be more than that. But the
fundamental issue that we need to deal with is their capability (a) to manage the funds that
they have applied for, and (b) to ddiver the services that they say they are going to deliver.
They would be the principal drivers.

Senator HURLEY—So you will fund them and deal with them as they develop. Are you
proposing any sort of training program or any way of dealing with groups that you can see are
not developing?

Mr Vardos—The processis, as we have just described, through partnering with established
organisations.

Senator HURL EY—Are you going to help people to partner?

Mr Vardos—Yes, through the settlement grants program we have that capability. But we
do not have the capacity for DIMIA to directly run training courses or whatever for particular
small groups. It will have to be done through community organisations that have a track
record in doing those sorts of things.

Senator HURLEY —It seems like a circular argument to me. You will not fund or help
groups that cannot help themselves. Does a group that perhaps does not have leaders in its
community that are capable of dealing with DIMIA and other organisations just get left
behind?

Ms Pope—We made the point before, but perhaps not as clearly as we might have, that
there are two aspects to the settlement grants program. It focuses on individuals who have
arrived in the last five years under the humanitarian program or those with low English skills.
The other big part of it is the development of other organisations. For example, we could fund
a grant that would provide leadership training to young peopl e in organisations where thereis
not yet sufficient experience for them to compete in their own right. The organisation that was
funded would be providing, for example, development opportunities to them. They could
provide a whole range of grant services that would be about capacity building in small and
emerging organisations. That is a direct goal of the settlement grants program in itself.

Senator HURLEY—So you would be relying on, say, Anglicare or some other
organisation to see that thereis a problem and apply to DIMIA for settlement grant funding?
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Ms Pope—It is a bit more sophisticated than that in some ways. We do a very detailed
needs based analysis of where the settlement needs are—in which communities and where
individuals are focused. There is an element of demographic analysis as well as analysis of
the capacity of organisations in that area to deliver. That is combined with existing grants to
ensure that we do not overlap when we plan the next round of grants. So there is a whole
infrastructure, 1 suppose, around the planning side of it. We would not necessarily look to
organisations to dream it up themselves. In the advertisement for the grants program we have
made it quite clear what we are looking for and where we are seeking it. We are not saying
that we will not fund something that comes out of left field, in case we miss something. An
organisation can put forward something that is not on our list of identified needs if they have
identified something that we have not come acrossin our analysis.

Senator HURL EY—Perhaps | can deal with it by example. Say you have a small ethnic
subgroup of Sudanese refugees, very few of them are in a particular state and there are
settlement needs but they do not have an MRC nearby or anyone to organise them to apply for
agrant. How will they get help?

M s Pope—Where we have identified a need and no organisation comes forward with a bid
to fill it, we reserve the right to seek out an organisation that can provide those services. That
isthe usual way we would seek to sort that out.

Senator HURLEY—So DIMIA would contact a group and say, ‘We think we have a
problem here. Will you—

Ms Pope—Yes. And organisational digibility is broader in rural and regiona aress. It
includes local government organisations, which makes it broader than it is in the metropolitan
areas, to address that issue as well.

Mr Vardos—In addition to the work we do to identify the needs, the needs based planning
framework, our community liaison officer network that operates out of our state and territory
offices maintains contact with about 6,000 community organisations or cultural groups across
Australia on an annual basis. There is that capacity to identify where problems are emerging
so we can do something about them. So there could be some crossover between the work of
the community liaison officer network and what we are doing in the planning area.

M s Pope—And the community liaison officers in the states would have been involved in
the planning analysis done on a state by state basis.

Senator HURL EY—While we are on those settlement issues for the emerging groups and
particularly talking about some African communities, there are obvious problems where
people who come in have English as a third language or perhaps no English at all and need to
start schooling and/or some sort of training. | realise that in some ways this is an education
department question, but what kind of liaison is there between DIMIA and these educational
institutions about assisting peoplein that situation?

Mr Vardos—There is an Adult Migrant English Program aspect your question, which |
will ask Ms Ellis to address. AMEP does not cover school age children. The school system
has to deal with them. We certainly advocate and engage with the federal education ministry
to convey theseissues, and they are also raised in the ministerial council.
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M s Ellis—When refugees arrive in Australia they are given information on how to get in
touch with the service providers for the Adult Migrant English Program and they are assisted
to register with that program so that they can commence classes.

Senator HURLEY—I will move on to migrant health resources. They are not mentioned
specifically in the recent annual report that | can see. Can you tell me a bit about how DIMIA
is handling health assistance, medical check-ups and examinations to new arrivals in
Australia?

Ms Pope—There are a number of aspects to our health checking, as you would be aware,
before people arrive in Australia. |1 will mention that we have commenced a pilot of pre-
departure health screening, which takes place in certain locations in Africa in the 72 hours
before people depart. This has partly been in response to the health status of some refugees
arriving from Africa and the issues that the states have been facing in terms of their health
status when they arrive. The protocol has them checked for a range of communicable
diseases. They are treated for malaria and for some parasites that are found on the legs and
feet, and they are generally checked for fitnessto travel to Australia.

The outcome of this has been a pretty positive reaction from the states in terms of the
health status of the arrivals and the fact that the states are receiving more information about
them before they actually get here. So the health manifests, the records of the health
examinations, from |IOM—this is another job that IOM undertakes for us—are forwarded to
my branch here in Canberra and we forward that information to the offices of the
Communicable Diseases Network around Australia as well asto our state and territory offices,
and they provide this information to the contractors under the Integrated Humanitarian
Settlement Strategy for provision to doctors in Australia when they first hook them up into the
medical services availablein Australia.

That is the way the connection to doctors and Medicare happens. It is through the
Integrated Humanitarian Settlement Strategy. They work closely with service providers on a
state-by-state basis to ensure that the medical needs of new arrivals are met, which does not
mean that every single arrival is taken to the doctor. People who are on undertakings, about
whom there is an alert as a consequence of that predeparture screening, or who either look or
state that they are ill on arrival are taken to doctors. In some states, there are specialised
refugee or migrant health services, and in some cases al arrivals in those states do go through
those bodies. In Western Australia, for example, 100 per cent of arrivals do go through that
process, but it is not applied the same way in every state.

Senator HURLEY—Is it proposed to continue directing new arrivals to those migrant
health centres where they are available?

MsPope—That is, to an extent, at the discretion of the IHSS service provider. They are not
obliged to send them through those organisations, but in most cases they do because it is an
obvious central point. They also develop some expertise in relation to the sorts of conditions
that refugee and humanitarian arrivals might come to Australia with. So, while we do not
mandate it, we certainly do not discourage it, and on a state-by-state basis it is funded and
encouraged by the state governments.
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Senator HURLEY—So the federal government does not provide any funding to migrant
health centres?

M s Pope—No.

Mr Vardos—Not directly but through the general transfer of funds from the federal to state
treasuries.

Senator Vanstone—Which is substantial.

Senator HURLEY—I will turn now to AMEP administration. How many migrant families
who are eligible for the 510-hour English program, AMER, finish the course?

Ms Ellis—Of clients who exited in 2004, approximately 52 per cent completed the
maxi mum number of hours of tuition to which they were entitled—that is, the 510 hours.

Senator HURLEY—Why isit so low?

Ms Ellis—Around 11 per cent exited with functional English. Approximately 37 per cent
exited for some other reason. Sometimes people leave for family reasons or perhaps they have
obtained employment and they decide to pursue the employment rather than continue with
their English language tuition.

Senator HURLEY—There was a note in the annual report that said child care was a
problem. Is that being addressed now? It said that child care is not available in a number of
instances.

Ms Ellis—There have been some issues with some service providers who have failed to
ensure that partici pants with under-school-age children were given access to child care within
the period stipulated within the contract. Those breaches are being addressed with the service
providers.

Mr Vardos—There is another dimension to that issue in that some of the participants at
AMEP courses are wanting to use AMEP provided child care as a general child-care facility
rather than just child care for the period when the adults are learning English, which is what
the child-care component is supposed to do.

Senator HURLEY —So you are saying that that is part of the problem that is identified in
thereport? It is not areal problem?

Mr Vardos—It is part of the overall issue. There are a number of factors but there is this
other issue that there perhaps is an intention to use AMEP child care for purposes for which it
was hot intended.

M Ellis—Service providers have cited limited availability of child care places within the
community in the areas where AMEP participants are seeking to access tuition. They have
also mentioned increasing child-care costs. The service providers are required—it is part of
their contractual obligation—to arrange the child care. So the service providers are competing
within the open market, if you like, in terms of accessing child care. Some service providers
have on-site child-care facilities and other service providers seek to access child-care placesin
child-care centres run by other organisations.

Senator HURL EY—So by when is a breach required to be rectified?
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Ms Ellis—When a breach is identified, we negotiate a plan with the service providers and
negotiate a time frame within which they are required to address that breach. Then there is
ongoing monitoring of those breaches.

Senator HURL EY—So what is the required time for this breach?

M s Ellis—It depends very much on the circumstances of the breach. If there were, say, two
instances—so, in two cases, child care was not provided within a particular period but the
service provider committed to there being no further breaches—then they would be
monitored. If there were no further breaches then we would accept that the matter had been
resolved. If there were continuing breaches then we would continue to discuss with the
service provider their obligations under the contract and ask them to identify strategies and
advise us about the strategies they have identified to address the problem.

Senator HURLEY—Is there some sense of urgency about this? Obviously the lack of
child care would be a severe hindrance to a lot of women in particular wanting to learn
English when they arrive.

Ms Ellis—It is certainly a breach of contract that we regard as being a very high priority to
be dealt with. It is a very serious matter and, yes, we discuss with the service providers as a
matter of urgency the need for them to address those breaches.

Senator HURLEY—In the time since that report has been completed, how many have
been in breach and how many have been rectified?

Mr Vardos—Theinformation | have at my disposal indicates that in 2004-05 five of the 18
contracts breached contractual obligations in this area, which affected 54 clients in total,
which was a reduction from 69 clients in 2003-04. That is the most recent datathat | have.

Senator HURL EY—Would you have information about how many of those five have now
rectified the problem?

Ms Ellis—It would generally be that the breach is when a child-care placement has not
been provided in sufficient time to enable the adult to attend tuition within the required time.
The breaches can be addressed subsequently so that it may be that two or three weeks later the
child-care place is found and the adult isin tuition. But, neverthel ess, there was a breach.

Senator HURLEY—Let us move on to citizenship at this stage. The budget papers state
that changes to tighten eligibility will be made in light of minor abuses. Can you explain that
statement? It is from Budget Paper No. 2 on page 230. It states:

Changes to tighten eigibility will also be made to the Remaining Relative category and the Close Ties
provisionsin light of minor abuses of the existing provisions.

Ms Ellis—'Remaining relative’ is not an issue for citizenship; that would be permanent
residence. | do not have Budget Paper No. 2 to check on that.

Senator HURLEY—We will move on then. The annual report says:

The integrity of Australian citizenship was strengthened through the introduction of new character
checking procedures for applicants.

What is the new character checking procedure? How isit operating and how successful isit?
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Ms Ellis—The new character checking procedure is that, when a person had spent 12
months or more outside Australia since they had been granted permanent residence or since
they had migrated to Australia, they are required to provide updated palice records checks for
any overseas country in which they had resided. As far as we are aware, that procedure is
working well. Clients are required to provide the updated police checks; they are providing
them. There is some flexibility. Some people have spent periods of time outside Australia in
countries where they have been halidaying, for example. Consideration is given on a case-by-
case basis as to whether an updated police records check is required for every country in
which they have spent time.

Senator HURLEY—There has been this ongoing review of the integrity of citizenship
checks and the ongoing process of auditing. Why is there seen to be a requirement to tighten it
now, as recently announced by the minister?

M s Ellis—I am not sure what announcement you are referring to.

Senator HURLEY—There was an announcement that, as part of the new antiterror laws,
there would be a tightening of security checks on Australian citizens.

Ms Ellis—Yes. Security checking has been announced and an amendment will be made to
the Australian Citizenship Act to provide for refusal of an application or prohibition on
approval of an application where a person has been assessed by ASIO as being a risk to
Security.

Senator HURL EY —Isthat not possible now?

Ms Ellis—It is possible that some elements that would arise in the context of a security
check would also be matters that would arise within character checking. But it is also
conceivable that there would be some security related matters where to regard them as being a
character issue is somewhat more difficult. Refusal on character grounds is where a person
has failed to meet that requirement, whereas with security checking it will be a prohibition on
approval of the application. The character assessment generally 1ooks at a person’s criminal
record, but it is conceivable that someone may not have a criminal record, for example, but
nevertheless be a security concern.

Senator HURL EY—Is there the possibility of an appeal against a negative decision on a
character check at the moment?

MsEllis—Yes, thereis—to the Administrative Appeals Tribunal.
Senator HURL EY—Will that same right of appeal apply to the security check?

Ms Ellis—With the security checking, the appeal rights will be in respect of the ASIO
assessment, and that is a separate appeal s process. It would be an appeal under the ASIO Act.

Senator HURLEY—In relation to the proposed citizenship changes under that
announcement, there are a number of other changes proposed to the citizenship act that had
previously been announced, including, for example, proposals to make it easier for people
who had lost their rights to citizenship to retain them, and those amendments were supposed
to be through, | think, by now. What is the timetable for those changes?
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M s Ellis—Some changes were announced last year, in July 2004; no time frame had been
given for the introduction of those legislative amendments. The drafting of the bills is being
finalised, but introduction into the parliament is a matter for the government and, of course,
would take account of government priorities.

Senator HURLEY—I have letters from the minister that state that those citizenship laws
are due to be passed around now.

Ms Ellis—Senator, the letters, as | understand it, referred to the fact that the draft
legislation would be available for introduction in the coming weeks, but—

Senator HURLEY —Andisit?

M s Ellis—I expect that the legidation will be available shortly. As to when the legidation
isintroduced into the parliament, that is obviously a matter for the government.

Senator HURLEY—One of the other announcements that was made is that the waiting
period for permanent residents applying for citizenship is to be extended by 12 months, from
two years to three years. What about existing permanent residents, for example, who might
only have a month or so to go before they could apply? After the bill is passed, would they
have to wait another year?

M s Ellis—The changes to the legidlation will affect any application made on and after the
date of commencement of the amendment to the legidation.

Senator HURLEY—Any application for citizenship?
MsEllis—Yes.

Senator HURLEY—So people who have been waiting for nearly two years will have to
wait the extra year?

Ms Ellis—If they have not yet met the two years waiting requirement, and have not
applied prior to the commencement of the amendment to the legidation then they will be
subject to the new provision and, yes, will need to wait the additional period.

Senator HURLEY—That will have a significant effect on a number of people who are
perhaps looking forward to bringing relatives over, or who are waiting to get HECS
assistance, for example, to go on with their tertiary studies, and so on. Noncitizens cannot
apply for federal government employment, so that may have quite a marked effect on the
existing permanent residents.

M s Ellis—Yes, Senator, it may.

Mr Rizvi—Might | say that, in respect of sponsorship rights, there are relatively few visas
where the sponsor is required to be a citizen. For example, if you are a permanent resident,
you can still sponsor someone to come to Australia as a partner, or you can sponsor people
under the skilled Australian link program. You do not have to be a citizen. In terms of
employment in the public sector, there are provisions where, in the national interest, people
can enter public sector employment on a temporary visa arrangement if they are not citizens,
pending the acquisition of citizenship. So there are arrangements in place that would reduce
the impact that you are referring to, to some degree.

Senator HURLEY —Yes, well | will refer all my letters to youl!
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Mr Metcalfe—Il would note, for the record, that | think a two-year qualifying period is
probably the most generous arrangement, or the shortest period, of any comparable country,
and three years remains a relatively short period, compared to developed economies around
the world.

Senator HURLEY—I accept that. It is just that | think people who have got permanent
residency have had a certain expectation, and it may be very difficult for them to adjust.

Senator CHRIS EVANS—It really goesto transition provisions, doesn't it?
Mr M etcalfe—Yes, and that is what we have just—
Senator CHRIS EVANS—What you are saying is: there are no transition provisions.

Ms Ellis—However, there are some exemptions from the residence requirement. In cases
of significant hardship and disadvantage, exemptions have been announced in terms of being
able to treat periods of temporary residence as permanent residence in Australia, for certain
people, and some of those exemptions were announced in July last year.

Senator HURLEY—I will briefly turn to output 2.4, the cultural diversity and Harmony
Day section. The Harmony Day program has different priority areas announced. The priority
areas for the current round of grants were interfaith, new and emerging communities,
Indigenous Australians and school and educational communities. Can you tell me how closdly
those are picked? There are a large number of applicants and not many applications are
successful. One of the successful applications in Queensland, for example, is a sporting one:
Harmony Hockey Arts, a project between hockey players in Queensland undertaking art to
‘express and find solutions to issues of pregjudice.” In what way does that comply with priority
areas?

Dr Nguyen-Hoan—I think that you are referring to the Living in Harmony initiative and
the grants program. It is not the Harmony Day program per se.

Senator HURLEY —Yes, sorry.

Dr Nguyen-Hoan—It is true that in recent years we have assigned certain priority areasto
make it easier for applicants to focus with their papers. We have received 642 applications for
this year. Most of them focused on interfaith issues, new and emerging communities, schools
and the educational sector and Indigenous Australians. But there were others which focused
on sport, the arts and the workplace. So we did not expect all applications to just focus on the
priority areas that we set for them. Certainly, there were some very good quality applications
on other aspects which may be the objective of the Living in Harmony initiative generally.
Based on the quality of the application, we awarded some grants outside the focus areas.

Senator HURLEY—I think most sporting organisations would resolve racism issues
within their own organisation, for example. A sporting community, like a hockey association,
would generally resolve its own issues about racism with palicies, initiatives and training of
itsown.

Dr Nguyen-Hoan—We certainly expect that most organisations in Australia would
understand cultural diversity issues and try to grapple with how to address them. But, in many
cases, we felt the applications were meant to bring players and spectators together in order to
resolve certain local issues, to address community harmony or to encourage other similar
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organisations to take part. So, indeed, they should be able to do it as a matter of course, as part
of their core business but, on occasion, we feel that we would like to give them funding so
that they can go out of their way to set an example for others.

Senator HURL EY—At the end of the announcement about the Living in Harmony grants,
the minister made a note that the grants may not be continued next year. Can you explain that?

Dr Nguyen-Hoan—The funding for the current Living in Harmony initiative will cease in
June 2006. We arein the process of seeking further funding. We do not know the result of that
process. The minister did say that the current round would finishin this current financial year.

Senator HURLEY—But they are only short-term grants anyway, aren't they?

Dr Nguyen-Hoan—Yes, they are. We deliberately chose those which would be able to
finish around June next year.

Senator HURL EY —Isthere any question that the program is doing itsjob?

Mr Var dos—We conducted an eval uation as part of this process. The evaluation has shown
that there is extensive community support for Living in Harmony. In fact, the people we
consulted with want it expanded rather than reduced. | guess the minister’s view is that when
you go through a budget process the outcome is uncertain and you cannot guarantee it. But
certainly as a department, in terms of what the community consultations and the evaluation
have shown, we are strong proponents of the continuation of the Living in Harmony
initiatives. What form they might take or what the component parts might be is a matter for
government consideration.

Senator HURLEY—As a result of the Prime Minister’s ministerial council with Muslim
community groups, a program has been started with those groups. | think a number of the
other groups in Australia feel that Muslim groups are not the only ones affected by the debate
that has been raised about multiculturalism and that there is need to further increase the level
of support for those groups.

Mr Vardos—The Living in Harmony initiative is the broad based anti-racism program that
the government runs. | think there can be no doubt that the Muslim community at the moment
is facing the most significant challenges in terms of community cohesion and harmony, and
the government has taken the decision, which | think is very sound, that they need additional,
focused support. What came out of the Prime Minister's summit was an ongoing reference
group. The reference group has generated seven working groups, each focusing on a particular
initiative. That can run in paralle with other programs that we are running under the
multicultural affairs banner.

Senator HURLEY —But that Prime Minister’s group is funded out of Prime Minister and
Cabinet.

Mr Vardos—No. The funding has come to DIMIA, to my program area, Dr Nguyen-
Hoan's budget appropriation, to deal with the activities that will come out of those seven
working groups. It is part of broad output 2.4 activity.

ACTING CHAIR—I think there is an opportunity to table some questions on notice that
senators have been waiting for. | understand, Mr Metcalfe, there may be some information
available.
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Mr Metcalfe—Yes. Mr Corrdl will be able to provide some of the information that we
undertook to provide, but there is some other material that we need to do some further work
on.

ACTING CHAIR—We really appreciate the effort that has been gone to in such a short
time.

Mr Correll—In response to the questions asked earlier today by Senators Nettle and
Ludwig, we have information concerning the various categories of the 221 cases referred to
the Ombudsman. They have been broken down into four categories. | will table that
information. In addition information was requested on a more detailed breakdown of the days
in detention from the initial categories that had been included in the question on notice. We
have provided a very comprehensive breakdown of that information in terms of dates and
notice. | think there was also a question in relation to the group of 144 long-term detainees—
thisis different from the group of 221—submitted to the Ombudsman under section 486N of
the Migration Act. We have information on the nationality for each of those submissions as
well. The information that we have not been able to draw together this evening is related to
citizenship details, which is material that, on checking within the department, we find we
need to verify with the Ombudsman. So we will have to take that element on notice. But we
have the remainder of that information that was sought earlier.

ACTING CHAIR—Thank you very much.

Senator NETTLE—Can | check: is the nationalities of the 222 detainees the bit you are
saying you cannot do tonight?

Mr Correll—The request was for citizenship details and identifying details of Australian
citizensinthe 221.

Mr Metcalfe—Senator, because those 221 cases have been referred to the Ombudsman
and because the Ombudsman is in fact inquiring into a range of issues, including citizenship
and visa status of those persons, we think it is essential that we cross-check our perception on
that with their perception on that so we have an agreed position, rather than us coming back
and saying, ‘ Thisis what we think,” with the potential of the Ombudsman saying, ‘Well, this
iswhat | think,” and we are al then all over the place. So we will do some work and we will
ask the Ombudsman tomorrow whether there is a way that we can try and provide that
material as soon as we can, in advance of the normal reporting time for questions on notice.

[9.05 pm]
Office of I ndigenous Policy Coordination

ACTING CHAIR—We now move to outcome 3, Innovative whole-of-government policy
on Indigenous affairs.

Senator CHRIS EVANS—MTr Gibbons, because we have limited time tonight we will not
be able to cover everything, so | want to talk to you mainly about evaluation and performance
indicators in terms of your work. | think we all agree that in the area of Indigenous affairs,
over successive governments, success has been rare and failure common. And if we use that
as a starting point, measuring what work seems to me to be one of the most useful places to
start. | would like to start with the COAG trials, because that is a scheme that has been going
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now for five years and there does not seem to be much in the way of evaluation of how it is
going. | know you agreed in 2003 that there would be evaluation. | see there was some talk
earlier this year about how that evaluation and performance indicators would be agreed. Can
you tell us whether that is now finalised, whether there are agreed evaluations, whether they
have been conducted and what the performance indicators for the COAG trials are?

Mr Gibbons—The COAG trials have been running for three years, not five. | might ask
my colleagues to go into the detail of the evaluation arrangements in a minute. | just make the
point that the starting point was to determine that a course of action that had been running for
about 30 years had not been producing results and to have the courage to make a significant
departure from that venture into new approaches. | think that has been a significant milestone.
The approach that we have been taking in the transition period has paid attention to the
importance of evaluation. That, as we get longer into this process, will become more
important, come more to the fore. Mr Yates might like to take you into some of the detall
about the last few years on that.

Mr Yates—You are right, Senator—evaluation was recognised quite early in the piece as
an important part of progressing the trials and ensuring that we picked up along the way what
was working and what was not as governments attempted to work together in a very different
way in the region in which the trials were operating. In 2003 the framework was broadly
settled and it was progressed in 2004. | guess that is where the origins of some of the specific
evaluations that are now being rolled out arose from. Of course, we have had quite a few
significant changes in Indigenous affairs over the course of the last two years. That has
affected the progress of that work. But it is pertinent to emphasise that these trials are very
much a COAG-inspired initiative. Since they were established, there have been regular
reports to COAG from both the Australian government and the states and territories. They
have not been publicly released, but | understand, Senator, that you have received some
material in response to questions at previous estimates hearings which was indicative of what
one of the lead agencies was reporting in terms of lessons learned.

In the context of other processes, particularly that of the Senate select committee that was
established to review the implementation of the new arrangements and the AT SIC amendment
bill, we endeavoured to summarise in our submissions to that committee some of the lessons
that were emerging from the trials. The trials were not and do not have a specified life of X
years with Y dollars attached. They are an ongoing initiative. It is recognised, | think, on the
part of all parties that substantial change was going to require sustained reforms in the way in
which government did its Indigenous business. That said, we have been putting the flesh on
the bones in terms of progressing that framework. | am going to ask the group manager of the
performance group to talk about the status of the specific evaluations in each of the trial sites
where we are working towards having reports late this year or early next year.

Senator CHRIS EVANS—You gave quite a fulsome answer, but it was not clear to me
what performance indicators were agreed. We call them trials. | assume that means we are
trying something, we will assess it and decide whether it works. Yet the whole thing still
seems pretty vague. You talked about reporting to parliamentary committees et cetera, but that
is a function driven by other people. The whol e tenor of these changes and the new directions
were about getting greater accountability and shared responsibility. | am just trying to
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understand what formally the Commonwealth is doing three or four years on—I do not know
exactly when they started; they were agreed in 2001—to assess the COAG trials.

Mr Yates—The commitment to establish the trials was in 2002. We did not really start to
get under way in the selection of the trial sites and engage with communities until some time
after that. We have really been running seriously for around two years. Of course, some of the
sites were earlier than others, so the progress is different. They are not standard form trials.
We had to work with the environments that we were going into. We had to work, obviously,
with the nature and participation of the state or territory government that we are working with
and adapt the trial very much to the environment in which we were seeking to work
differently.

Senator CHRIS EVANS—Sure. | guess what | am saying is that we are representatives of
the Commonwealth parliament and we have to approve your funding. How do we assess
whether the COAG trials are working or not? When do you think it is fair that we make that
assessment? How do we make that judgment and what information will you provide to us that
allows us to make that judgment?

Mr Yates—Is fair to say that much of the reporting around the progress of the trials has
been to COAG itsdf rather than publicly. It has only surfaced in the broad sense in some of
the commentary or material we would have covered in our annual reports and so on. We are
now getting to a point where we want to commit to a systematic process so that we can share
publicly the outcomes of the eval uations of the individual trials. | will ask Ms Bryant to speak
to the status of those trials, recognising the diversity of circumstances that exist across the
different trial sites.

Ms Bryant—I will give you a little background. From the time officials agreed to an
evaluation and committed to the evaluation in October 2003, we sought advice on the best
way to proceed with that. We received a report from the Albury Consulting Group and Kate
Sullivan and Associates in August 2004. That report basically recommended the approach that
we are now proceeding to adopt, and | think you have heard reference to that in the Prime
Minister and Cabinet evidence that it would have a formative evaluation phase and then a
summative eval uation phase.

Senator CHRIS EVANS—Is this the report you got in August 2004?
MsBryant—That is correct.
Senator CHRIS EVANS—AnNd you are moving to implement it now?

Ms Bryant—No. From the time we received that report, in late 2004 and early 2005 we
basically negotiated an approach and consulted with each of the Commonwealth |lead
agencies. As you would appreciate, there are more than half a dozen of those. We have also
consulted with each of the state and territory jurisdictions that have responsibility for the
relevant COAG trial sites. We have talked to them about the objectives of the COAG trials.
You asked what the performance indicators were. The COAG trials themselves had a number
of key objectives: to tailor government action to identify community needs and aspirations; to
look at the coordination of programs and services; to encourage innovative approaches; and to
look at blockages or red tape et cetera. Bearing in mind those objectives, we have developed a
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quite detailed evaluation framework, which | am happy to table and make available to the
committee.

Senator CHRIS EVANS—That would be appreciated.

Ms Bryant—Basically, that framework looks at the history, conditions and challenges at
the start of thetrial, the processes, the interim outcomes and the areas where we might need to
improve to get better outcomes from the trials as they progress.

Senator CHRIS EVANS—Are you saying that this framework concludes commentary on
the interim outcomes or that you need to have them?

Ms Bryant—It will include commentary on the lessons learnt to date of the interim
outcomes that we have seen.

Senator CHRIS EVANS—Is that in the document you are handing up?

M s Bryant—Yes, this will be in the document that | am handing up to you. Having agreed
to that framework in the first half of this year with the states and territories, we have now
been proceeding to let a number of external and independent consultancies. Among those
external consultancies, a consultant has already being sdected in the ACT and has
commenced work. Consultants have been selected in the ACT, South Australia and Western
Australia, and they have been agreed with the state governments and the Commonwealth lead
agencies. Contracts are about to be signed with all three, | believe. In the other states and
territories—

Senator CHRIS EVANS—Are they consultancies or evaluations?

Ms Bryant—A consultant has been selected to undertake an evaluation against that
framework | have just handed up.

Senator CHRIS EVANS—So are we going to end up with eight different contractors
providing eight different evaluations?

Ms Bryant—Against a common framework, there will be eight independent reports
provided. There will then be, if you like, a meta evaluation that will ook at the common
lessons across all eight sites. Because all eight sites have quite different circumstances, they
began in different places. The environment in each site was quite different at the outset.

Senator CHRIS EVANS—BuUt isn't that why they were chosen? So we had a diversity of
experience.

Ms Bryant—That is correct. But, equally, the lessons learnt, the outcomes and so on can
expect to vary, given the different circumstances in each.

Senator CHRIS EVANS—So, when you said ‘ the interim outcomes', thisis not the actual
interim outcomes. The interim outcomes will be assessed by the consults?

Ms Bryant—That is correct. The consultant will 1ook at the questions you see there under
point 3—what has worked and not worked from the community’s and the government’s
perspective, whether one part of the trial isworking better and why and whether there is better
coordination somewhere. It will look at each of the types of questions that | have given you
on that framework document.
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Senator CROSSIN—Can you tell us the name of the consultants that you are about to sign
a contract with or you have signed a contract with?

Ms Bryant—I think there is probably no reason to avoid doing that. In the ACT, the
successful consultant was Morgan Disney. In South Australia, the consultant selected is Urbis
KeysYoung. It Western Australia, the successful consultant is Quantum Consulting.

Senator CROSSIN—Are they contracted at a particular amount?

M s Bryant—Because the contracts are yet to be signed, some negotiations arein their final
phases. For those three consultancies, the estimated cost ranges between $20,000 and $42,000
or $43,000 for each evaluation.

Senator CHRIS EVANS—Who is contracting this—you or the state government?

M s Bryant—In some cases it is OIPC. In some cases, it is jointly with the states because
they are paying part of the costs.

Senator CROSSIN—What criteria did they had to meet to win the tender process? Did
they have to prove they had experience in evaluating activities in Indigenous communities?
Did they have to have cross-cultural experience?

Ms Bryant—I| do not have the statement of requirements in front of me. But from
memory—and | could check that for you subsequently and give you further advice—they did
include their expertise in carrying out evaluative work and their familiarity with and
demonstrated capacity to work with Indigenous communities.

Senator CROSSIN—If you could take that on notice and provide us with that, that would
be useful.

M sBryant—I can give you the statement of requirements.
Senator CHRIS EVANS—What is the timetable for the eight consultancies to be
compl eted?

M s Bryant—I believe the first three will be completed in the next few months, so they will
be available later in 2005 or in the first couple months of 2006. The other five | would expect
also to be available in the first half of 2006 but, because they are some weeks behind the
others, they may be a month or so later.

Senator CHRIS EVANS—Who will they be available to?

M s Bryant—The evaluations will certainly be available to the lead Commonwealth agency
and the state governments and of course we will be providing feedback to the communities at
therelevant trial sites.

Senator CHRIS EVANS—Does that mean they will get a copy of it or not?

Ms Bryant—There is no reason we would not be giving them a copy. The reports do not
exist yet, of course, but that would be our intention.

Mr Yates—At the end of the day, as for any government report, the decisions about release
will be a matter for the minister or respective ministers involved.
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Senator CHRIS EVANS—I understand the process; | just want an answer to the question:
will they be released to the communities? Do we know yet, or has that decision not been
made?

Mr Yates—I think part of the process would certainly involve giving feedback to the
communities about some of the key findings. Whether the actual report isreleased is, | guess,
adecision that will have to be made at the time.

Senator CHRIS EVANS—That is what made me a bit concerned. Feedback is one thing,
but providing a copy of the report is another. | thought there was a distinction made by Ms
Bryant that | wanted to explore.

Ms Bryant—In one location, the actual evaluation is a tripartite arrangement. That isin
Wadeye in the Northern Territory. So they are formal partners and would of course receive the
report. In the others, the arrangements with the communities vary dightly and | think the
circumstances would be judged, as Mr Yates said, at the time.

Senator CHRIS EVANS—Why have you gone for a tripartite arrangement on one and not
the others?

M s Bryant—It reflects the nature of the involvement of the community council in Wadeye,
the Thamarrurr council.

Senator CHRIS EVANS—What does that mean?
Senator Vanstone—It meant what she said.

Senator CHRIS EVANS—I did not understand what it means. Why wouldn't you allow
the community to be involved in the assessment of the other seven? | suppose that is the more
direct question.

Ms Bryant—We encourage engagement by the community at whatever level the
community seeks and sees fit to have. In the Northern Territory, the Thamarrurr council is
very actively engaged in matters and has sought a formal involvement in the process. In other
locations, the communities have not sought that extent of involvement.

Senator CHRIS EVANS—I would have thought, with the objective being mutual
obligation and shared responsibility, that that would extend to evaluation as well as to the
other aspects of thetrials.

Senator Vanstone—One key thing that the trials relate to is recognising that each
community is different. They have all got different situations and different arrangements.

Senator CHRIS EVANS—That is true of the departments and the nature of the trials as
well. Everyone accepts that. That is a statement of fact and | accept it. | want to know why
there is not atripartite approach in the other seven.

Mr Gibbons—As Ms Bryant made clear, we are not imposing anything on the
communities. We are trying to encourage the communities to participate. Where they have
chosen to participate we have readily agreed. Where they have chosen to keep a step back we
have had to accept that position.

Senator CHRIS EVANS—S0 you are telling me that the other seven have chosen not to
participate in the evaluation.
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M s Bryant—We anticipate that at least one more community may have that formal level of
involvement—that is, Shepparton in Victoria. They are actively pursuing discussions with us
about the degree—

Senator CHRIS EVANS—They have been quite active in doing their own evaluations,
haven't they?

M sBryant—Yes, they have indeed.
Senator CHRIS EVANS—They are obviously keen in measuring the outputs.

Ms Bryant—Yes. And we expect that they will likewise wish to have a close involvement
in this process. Those discussions are ongoing and are a little way from being concluded yet.
In the other locations it very much depends on the level of engagement the community seeks
to have.

Senator CHRIS EVANS—I gather you are indicating to me, Mr Gibbons, that effectively
if they want to be involved you are happy for them to be involved. Is that the case?

Mr Gibbons—Certainly.
M s Bryant—Absol utely.

Senator CHRIS EVANS—That is a bit of a different impression from that which your
earlier answer gave. That is fine. What happens once you get the consultant’s reports back?
What happens next?

Ms Bryant—As you can see from the document | gave you, one key issue in the
evaluation will be what refinements we need to make to the trial arrangements to try to
maximise the benefits and improvements over the remaining life of the trial. Obviously, we
will be looking at that in the specific locations. We will look at the lessons that are common
across the sites, and then seek to agree with the states and the responsible Commonwealth
lead agencies on a number of enhancements to the arrangements that maximise the benefits
over theremaining life of thetrial.

Senator CHRIS EVANS—I take it from that that the trials will continue whatever the
evaluation—even if it is highly critical. When are the trials due to finish? They are funded to
2008-09, aren’'t they?

Mr Gibbons—The states, in principle, are committed to continuing the trials. But, in the
context of the development of the bilateral agreements with the states, some of the states are
taking an evolutionary approach. For example, in Queendand, with an agreement that has
now been reached with that jurisdiction, they are looking at an approach which effectively
sees the flexibility and innovation that has been available in the COAG trial extending across
the state. They are looking at an approach that sets out in a schedule to the agreement
arrangements that will apply on a regional basis across the state. So, in a sense, you might see
the COAG trial arrangements that have operated in Queensland being replicated in other
locations and set out in a schedule. That is something that might be picked up in other
agreements as well.

Senator CHRIS EVANS—That is a proposition for Queensland.
Mr Gibbons—Yes. And other statejurisdictions that we are talking to.

LEGAL AND CONSTITUTIONAL



Tuesday, 1 November 2005 Senate—L egidation L&C 167

Senator CHRIS EVANS—Wiill that all be driven through DEWR as the lead agency?
Mr Gibbons—No. The bilateral relationship is our responsibility.

Senator CHRIS EVANS—That isright. That iswhy | am having trouble following you. It
is quite different context, isn't it? | know it is evolutionary, but as | understand it you have a
lead agency, DEWR, doing the Cape York stuff. You are now saying there is a bilateral
between the state and Commonwealth governments.

Mr Gibbons—You have got a secretary of a department that is taking a lead on behalf of
the Commonweslth, but OIPC playing a coordinating role in the COAG trial arrangement.
The relationship we have in each jurisdiction will be influenced or determined very much by
what emerges in the bilateral agreements and will evolve over time. You might recall we have
an agreement with the Northern Territory that was signed almost a year ago. That is evolving.
We are adding schedules to it, defining the extent of the cooperation and the nature of the
work that we will undertake together.

Senator CHRIS EVANS—Does that mean that the COAG trial evaluation is not all that
central to the development process—that you have sort of moved on from that model ?

Mr Gibbons—It is an important element, but this is an evolving area of public palicy. We
will certainly be taking up the findings of these eval uations when they are available to us, but
it is amost certain that many of the findings will be discovered in the course of routine
engagement and acted upon before the reports are available to us. We are not fixed on a
particular course. We are writing this on a daily basis, reviewing what is working and what is
not.

Senator CHRIS EVANS—I accept that and | have got no problem with that. | am a
supporter of evolution theory, so you can count me in, but | also have a responsibility as a
parliamentarian to work out whether we are spending our money wisely. There has been a lot
of criticism of this area, about the accountability of ATSIC and other organisations. | am
trying to hold you accountable and the COAG trial accountable and | want to know how |
know and how the public knows what is working and what is not working, not what someone
says may have worked. What is the evidentiary base? What are the performance indicators?
How do we judge the COAG trial? We have got a consultancy that will report to you, the state
government and the lead agency. How do we find out what has occurred and what the
evaluation is? | am still not clear what the performance indicators are.

Mr Gibbons—As officials working for the federal government, we will report to our
respective ministers. At the end of the day, | imagine, these reports will be considered by the
ministerial task force and ultimately it will be the chair of that committee who takes the
decision on the arrangements for release.

Senator CHRIS EVANS—So there is no capacity for you to provide any assurance today
about whether or not those assessments or evaluations will be available outside of the
departmental structures?

Senator Vanstone—You have just been given an answer as best as any public servant can
giveit to you. What he has basically said is that they will do the appropriate assessments and
reporting, they will report to the ministerial task force and the task force will then make a
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decision. There will be a range of options for ways in which the task force would then share
information, but that will be decided much nearer the time.

Senator CHRIS EVANS—I know what he said, Minister, and | accept that. Will you make
the reports available publicly?

Senator Vanstone—I| have just indicated that | envisage at this point that the task force
will consider those reports and consider the manner in which it will make public comment or
information available about the COAG trials. | am not expecting any drama here. | am just not
going to commit to something without having discussed it with my colleagues. That is all.

Senator CHRIS EVANS—I did not expect any drama. That iswhy | am a bit surprised by
the answer. We have been talking about evaluation of these trials for some time now. | think
2003 was the first discussion. | am trying to work out what you have agreed to and what we
are going to be able to measure success or failure against. It does not seem that there is
necessarily an end point to this yet, but when will the final reporting take place? What is the
time frame for that?

Senator Vanstone—I am told that some will be by the end of this calendar year and the
others will be by the end of thisfinancial year.

Senator CHRIS EVANS—Unless | am mistaken, we are in November already and we
have not had the contracts. It is going to be a pretty short evaluation then, isn't it, if we are
going to have them by the end of the year?

Ms Bryant—When the contracts are signed will obviously have a bearing on it, but we
anticipate that from signing it will only be a matter of two or three months until we have these
interim reports.

Senator Vanstone—That is why my original answer was correct.

Senator CHRIS EVANS—I thought you were much closer to the mark, Minister, given
how these things occur.

Senator CROSSIN—When are the other states and territories likely to have their
consultancies bound or approved?

Ms Bryant—It is difficult to give you a precise timing. The statement of requirements for
atender for Queensland is being devel oped. In the case of Victoria, we expect to go out with a
request for quotation or tender very shortly. In Tasmaniait is likewise under way. Proposalsin
the Tasmanian case were due with us at the end of October, so those documents are being
evaluated at the moment but no consultant has been selected. In the Northern Territory we are
waiting on input from the community on the draft statement of requirements and the proposed
process.

Senator CROSSIN—Can | clarify that what you have handed up tonight is called the
statement of requirements, or isit the evaluation framework?

Ms Bryant—That evaluation framework forms part of the statement of requirements. We
have put it all on one page for you so you can seeiit. It is the common framework that is used
across al eight sites. Inthe eight sites there may be variations to that—additional questions or
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whatever—that the community, the state governments et cetera want to pursue in particular
locations, but that is the common thread that underlies them.

Senator CHRIS EVANS—Wiill this include an assessment of the performance of the lead
agency?

Mr Yates—Certainly. The first dot point under ‘Working Together’ addresses that pretty
directly.

M s Bryant—As do the various dimensions of it: coordination et cetera.

Senator CHRIS EVANS—Yes. That isamore general point, isn't it, Mr Yates? That is the
process of what has and has not worked for the lead agency arrangements and why. It is not
under the interim outcomes measures. But if you are telling me that it will be assessed, | am
happy.

Ms Bryant—Under item No. 2 there are the kind of working relationships that have or
have not been built, how the sharing of responsibilities has worked, whether governments
have delivered on their commitments and undertakings et cetera. So there are a number of
quite specific dimensions of the performance of lead agencies that would be captured by those
questions.

Senator CHRIS EVANS—I thought you were telling me that section 3 was really the
interim outcomes consultancy project. You are telling me that they have to assess all of these.
Isthat right?

Ms Bryant—The consultant will prepare a report that covers all four parts of this
framework.

Senator CHRIS EVANS—I see. Okay.
M sBryant—They will seek to document the history et cetera.

Senator CHRIS EVANS—Do | take it then that there is a more policy sense, given Mr
Gibbons's analysis of the evol utionary process—that it is more likely that in future OIPC will
be providing more of aleadership role rather than individual agencies?

Mr Yates—With the benefit of the new arrangements in Indigenous affairs that
commenced in July last year, there is an evolving position with the governance of the trials so
far as the Commonwealth is concerned. The lead agencies are till active players but OIPC,
for its part, is playing a more active part in conjunction with their agencies in guiding the
progress of thetrial.

Mr Gibbons—And the trials are influenced by devel opment of a bilateral agreement.

Senator CHRIS EVANS—So it is fair to say that the responsibility of the lead agency in
each caseis likely to be lessened and OIPC is to take a greater role. Is that a fair assessment
or not?

Mr Gibbons—It will happen in some cases. It may not happen in others. It depends on,
one, the position that the state government takes in the context of the evolving agreement and,
two, arrangements that are agreed between OIPC and the lead agencies.
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Senator CHRIS EVANS—BLUt effectively the emerging phil osophy seems to be that you
are coordinating all the agencies. | am not being critical. There just seemsto be a certain logic
that having a separate lead agency take responsibility for a one-off when you have OIPC
attempting to coordinate the ot seems like an arrangement whose time has come and gone.

Mr Gibbons—I think OIPC will expand its role of coordination in these sites. That is a
different question to whether there will be personal involvement of a secretary of a
Commonwealth agency. | think that will continue and that has been a useful aspect of the
recent experiencein Indigenous affairs in broadening the understanding of I ndigenous issues.

Senator CHRIS EVANS—I accept that. Forgive me, | am not great on your acronyms—I
am till trying to get over my Defence experience with acronyms. Your ICCs are seeking to
play some of that role in these regions anyway, aren't they?

Mr Gibbons—ICCs?

Senator CHRIS EVANS—Isit ICCs? Have | got the right acronym?

Mr Gibbons—That is the multiagency office set up as the coordination centre, yes.

Senator CHRIS EVANS—So if we look at these trial areas, you have a lead agency
responsible for the trial but you also have an ICC in the same region coordinating Indigenous
policy.

Mr Gibbons—We do, yes. That isright.

Senator CHRIS EVANS—There seems to be an obvious duplication or potential
bureaucratic conflict.

Mr Gibbons—Having the experience and interest of a secretary of a department is a
valuable asset.

Senator CHRIS EVANS—Sure.

Mr Gibbons—The role of OIPC does not displace that aspect of it, but coordinating the
activities of government on the ground is our role.

MsHawgood—If | canjust clarify. Typically, the lead agency teams on the ground are part
of the ICCs. In fact, | cannot think of alocation where the lead agency teamis not co-located
inthe ICC.

Senator CHRIS EVANS—That is what | thought. | thought they were operating on the
ground.

Senator CROSSIN—With each of your COAG sites, | noticed that the Shared
responsibility, shared future document of October 2003 talks about ensuring greater links
between business and Indigenous communities to help promote economic independence. Has
an economic analysis of each of the COAG sites been undertaken? For example, can you tell
me what the average weekly wage, income, of each COAG site might be? Can you tell me
what the average yearly income might be in each COAG site?

Ms Hawgood—The answer to your first question is no, there has not been an economic
analysis done across every COAG site. There have been various different profile documents
done of various trial sites and different sorts of information collected as part of those profiles.
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| think there has been some recent work done in Murdi Paaki that provides some of that sort
of information. | need to check that; | do not have the material with me.

Senator CROSS|IN—Are those profile documents available to this committee?

M s Hawgood—They could be. Some of them are at different levels, so some of them are
now a couple of years old; others are more recent and more updated. But | can have a look at
what we have.

Senator CROSSIN—If you could give me, say, two of the most recent updated ones,
particularly in the Northern Territory. Let us say that at Wadeye, for example, the average
monthly salary is $800 per person. That is probably a great exaggeration, but let us say that
$800 per month per person is the average monthly income. If you have not measured that,
how are you going to measure after five years what economic benefit there is to the
community? If you do not know what the base income per person is now, how do you know if
it has improved in five years time? Are you aiming to lift it 10 per cent or 20 per cent over
five years, or isthere no such indicator?

M s Hawgood—Perhaps to clarify, when the COAG trials started there was no funding as
such for the COAG trials as a whole. That was basically because the COAG trials were not
about new money but about more effective use of existing government expenditure.

Senator CROSSIN—I think you are misunderstanding me.
M s Hawgood—Sorry, if | can cometo it—

Senator Vanstone—One second: could we let an officer answer the question? If you are
not happy with the answer afterwards, you can ask more.

Senator CROSSIN—I think you are misunderstanding me. | am not meaning—
M s Hawgood—I was going to come to your—
Senator CROSSI N—Commonwealth money per head.

Ms Hawgood—Yes. The expenditure in the trial sites was then typically done through
shared responsibility agreements. They were based on priorities set by communities. So
Wadeye set ‘give al kids a better chance' as the priority and their focus was very much on
improving education standards, so the baseline data that was collected was more about
education. So there was not a situation where atotal picturein terms of baseline data for every
community in every trial site was done at the start of the trials or has even been done by now.
It has been based more around the priorities identified by the community. The basdine data
has been established around that, and then we have worked from there.

Senator CROSSIN—Have you ever looked at any of the work that the World Bank does
inrelation to its community development programs overseas?

M s Hawgood—I have looked at some of that over time.

Senator CROSSIN—It strikes me that part of the key that is missing in the eval uation here
is baseline data and performance indicators, because they have never been set. At the end of
the day, after five years there may be no domestic violence at Port Keats. Every kid may well
be going to school. But unless you have a program in place that seeks to lift the average
monthly income, after five years most people at Port Keats could still be earning $800 a
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month. What is the economic stimulus and what is the indicator for achieving the third dot
point in your objectivesin having these sites?

Ms Bryant—If | could add something here, the evaluation of the COAG trial sites—the
formal evaluations by independent consultants, as opposed to the ongoing dialogue and efforts
to learn—will take place in two formal phases. There is the process we have already
discussed, where the consultancies are being let at present. The reports will be available in the
2005-06 financial year. Thereis also proposed to be a second phase of the evaluation in 2007-
08. Part of what we will doin thisfirst phase is examine the adequacy of baseline or ongoing
performance monitoring reports. You will see that as a formal step in part 4 of the evaluation
framework that | have handed you. It is a specific issue for the consultant to ook at. They will
assess what basdline data is in place and whether any additional basdline data needs to be in
place so that in three years—the early phase of the trials having been largely a set-up phase—
there will be an adequate base for an impact assessment at the end of that time.

Senator CHRIS EVANS—What will you be doing between 2005-06 and 2007-08?

M s Bryant—At this stage, we see the first evaluation phase as being formative, to use the
language which we have used in earlier discussions. Basically, we are looking at whether the
arrangements have been established and whether the basdline isin place to allow us to assess
impact.

At this stage what we can assess, in a qualitative sense, is. are relationships working, is
cooperation improving and so on. We will attempt to assess those things. Most of the types of
impacts that Senator Crossin speaks of, in terms of impact on income and impact on a number
of Indigenous indicators, are very slow to move and they take an extended period. So we are
not expecting to bein a position to measure substantive impact for another two or three years.

Senator CHRIS EVANS—I accept that, but you cannot do it if you never measure themin
the first place either. That is why we are asking: what are the KPIs? That is the language every
other department runs at me: KPIs. | finally worked out what it meant. That is the current
usage, as | understand it. It seems to change every three or four years to protect the guilty.
What are the KPIs, or whatever other language you use, for the COAG trials and what is your
basdine data?

Mr Yates—It varies between different trials. In Shepparton there was a big focus on
improving Indigenous employment, with some targets about how that was to be achieved. We
will be able to actually measure what the impact of that work will be through: are we
achieving an increase in the incidence of employment for Indigenous people?

Senator CHRIS EVANS—So you measured the leve of employment in 2003 or whenever
the Shepparton trial started?

Mr Yates—The particular structure of that arrangement was to identify 100 positions over
a certain time frame, and whether or not that is realised is able to be measured. Wadeye is in
fact the one trial where very extensive baseline data have been devel oped and are committed
to by the respective parties, and that is partly because it built on earlier work that wasin train
prior to the commencement of the trial. So there was in fact quite extensive research that was
undertaken as part of the foundation laying, if you like, for that particular trial. That was
partly areflection of the scope of the issues that the parties saw as relevant to progress in that
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trial site. So there has been independent research undertaken in Wadeye, with reports by John
Taylor from KAPA that are quite extensively seeking to paint a picture of the landscape. Our
ability to actually gather some of the information that Senator Crossin pointed to is often a
function of how disaggregated a set of data we can obtain through census or other information
aswell. That is often a constraint.

Senator CHRIS EVANS—Thank you for that. But | am still not clear: are we saying we
are going to establish the baselines after the initial evaluations, or did you establish baselines
and performance indicators when you started the trial s?

M s Bryant—Baselines were established at the times the trials were established. What we
arelooking at at thisinterim phase is the adequacy of the baseline that was established.

Senator CHRIS EVANS—The adequacy of the basdline?

Ms Bryant—Did we identify sufficient performance indicators? Did we collect data on a
sufficient range of them? If not, we will now go through the discipline of ensuring that, for the
remainder of the trial, we identify any additional indicators that are necessary and collect
them now so that in three years time we will have a full and adequate range. But at this stage
what we are doing is going through the discipline of checking on the adequacy of the baseline
at thisinterim phase. But a basdline was established for each trial.

Senator CHRIS EVANS—Whereis that available—the basdline for each trial ?

Mr Yates—To the extent that we had it, it was in the profiles that were referred to earlier
by M's Hawgood as we sought to provide an overview of the situation withinthe trial site.

M s Hawgood—And each time that funding was injected into a trial site there was a set of
baseline data and performance indicators around that particular funding for the particular
initiative that was being funded.

Senator CHRIS EVANS—MTr Yates said ‘to the extent that we had it’, though. | assume
there is some suggestion that we do not necessarily have compl ete and adequate baseline data
for all of this—or isthat an unfair interpretation of what Mr Yates said?

Mr Yates—I think the data will vary considerably between different sites. In the AP lands
in South Australia, the amount of material that we had to rely upon or draw together was more
limited than it proved to be in Wadeye, for example. In Western Australia in the Kimberley
trial area we again commissioned a major piece of work to inform the work that was
occurring up therein that trial area.

Senator CHRIS EVANS—When you commissioned that work, did you then formally
adopt KPIs, formally register, watch the benchmark? | understand you have reports and
information; it is a bit more nebulous. Have you got a baseline set of information and KPIs for
each of thetrials?

Mr Yates—It is not quite as straightforward as you would have it. Thisis not a COAG trial
program with program dollars aimed at achieving certain specific goals with certain specific
K PlIs and where we see how that program rolls out in the Kimberleys, the APA lands and Cape
York. That is not the nature of the beast. The particular intervention strategy was very much
wrapped around the circumstances of individual trial sites.
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Senator CHRIS EVANS—I accept that.

Mr Yates—And the issues that the communities themsel ves were telling us were important
to them were the things that we worked on.

Senator CHRIS EVANS—I accept that. | accept that the KPI and the basdine might be
different in all eight. | am asking you whether you have satisfactory baseline information and
KPiIsfor all eight even though there may be different indicators and basdline information.

Mr Yates—I think Ms Hawgood said that, where we were committing to specific action,
we had the detail that we required. This evaluation, | think, will highlight any areas where that
basdline data was inadequate for the purpose. | do not think we can say, without committing
to the evaluation that we are now progressing, aye or nay that the relevant information that
would be ideal to have wasin fact collected when the trial started.

Senator CHRIS EVANS—Do you think that is very satisfactory?
Mr Yates—This was a pretty experimental initiative that was being taken.
Senator CHRIS EVANS—I know.

Mr Yates—And there was a fair bit of learning as you go necessarily on the part of all
governments involved and, indeed, on the part of the communities themsel ves.

Senator CHRIS EVANS—I am not being critical, but part of learning is measuring and
assessment. This government is very strong on assessment, examination, production of results
and education. What | want to know, really, is how do we work out whether they worked or
not. That iswhat | am trying to find out. | may well be very enthusiastic about them. Do not
get me wrong; how do |, or anybody else—

Senator Vanstone—It is not sounding that way.

Senator CHRIS EVANS—I accept that some experimentation was required, Senator
Vanstone. You have talked about mutual obligation, shared responsibility; | am trying to work
out how we work out that what we have done, as the Commonwealth, has worked.

Senator Vanstone—The officers have told you what our plan is. | have indicated to you
that, at a point nearer to the end of what the officers do, that information will go to the
ministerial task force and the government will obviously have to respond or make public
some information in relation to that. | am not envisaging there will be any dramaiin relation to
that. | indicated to you earlier tonight that | am simply not going to commit without having
discussed it with my colleagues. Over and above that, what the officers have made very clear
is that thisis quite experimental, quite different. Government of both palitical persuasions at
both levels, state and federal, have poured money in for years and have been spectacularly
unsuccessful. Thisis not something | am blaming the previous Labor government or previous
Liberal governments for; Liberal and Labor at al levels have not achieved what they wanted
to achieve. It has all been done in the best of faith but it has not worked.

Senator CHRIS EVANS—We are at one on that.

Senator Vanstone—We had to go on new ground. It is not always possible, when you are
embarking on a new direction, to make an assessment of where you need to be at the end of it.
Some things have to have a degree of flexibility about them if one of the key things you are
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saying is that we have all remained far too siloed—I think that was the trendy word, although
that has become a bit boring now; but that is the word | will use. We have all stayed on our
own patch and we have to work together, be more flexible and coordinate. Some of these
things are not easily measurable and some of them require a change of plan—to say: ‘ Okay,
we made a three-year outline of what we thought we were going to do. It's not going to work;
we' |l have to change that,” and not be, if you like, consistently stupid or stupidly consistent.
We need to recognise when it is going wrong and to shift. Senator, if you are not happy when
the report has come out with what has been done, you will have plenty of opportunity to
criticise. Hopefully there will be some signs of hope and we can all agree together to pick up
those bits and move with them and we can recognise the bits that are not working and discard
those or modify them, as may be apparent.

Senator CHRIS EVANS—How do we do that?

Senator Vanstone—You will have to wait and see the evaluation report. It is a chicken and
egg situation. You are asking for it before it has come. You will get your chance.

Senator CHRIS EVANS—I am not looking to find fault. | do not want to play politics
with this. | want to work out what works. | think you and | have a fairly common view about
this, which is: you find out what works and you do that. | do not have a problem. What | do
want to know is: how do | find out whether it works? What is the evidence based research? |
do not want to just read a glossy pamphlet put out, with all due respect, by the department that
says, ‘It's a great success.” | want to know what the benchmarks and the performance
indicators were so we really do know whether it worked or whether someone is just trying to
cover the fact that alot of money went down the drain.

Senator Vanstone—I| understand what you want. But | also understand the officer has told
you that there will be a different focus in different areas, so there will be different base
material collected. They have also said that it may become apparent at the end of the
evaluations that the base material that was collected was not sufficient for the purpose or
better material needs to be collected as a sort of second benchmark for the next period. All of
that will become apparent, and you will have your chance.

Mr Gibbons—There is another perspective that is important here. These trials have not
concluded. The situation is not that we all lined up three years ago and started trials, they have
concluded and we are now evaluating. We are embarked on a process that is going to take
many years. We are in the early phases of it. The COAG trials were the very early phase.
Since they began at the state level and at the Commonwealth level, changes have been made
to the way Indigenous affairs is managed. Very significant change has occurred in some states
and also at the Commonwealth level. | think this program has a decade ahead of it before we
see real change on the ground. The level of failure of past approaches is so significant it will
take that long to turn things around. Early in the piece we will establish through these
formative eval uations a reasonable baseline.

Senator CHRIS EVANS—So what you are basically saying to me is that you do not have
it now but as a result of this process we will start—

Mr Gibbons—We have some now.
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Senator Vanstone—He is not taking away from what has earlier been said. He is just
making the point. He did not say, ‘We don't have it now.” He simply said that there was an
additional perspective, to add on to what you had already been told. The additional point he
was adding on was not to say, ‘ By the way, what we' ve just said isridiculous.” He did not say,
‘“We haven't got it now.’

Senator CHRIS EVANS—BUut what Mr Gibbons said was that it would be a long-term
process.

Senator Vanstone—With respect, that was your response—‘ So you' re saying you haven't
got it now.” That is not what Mr Gibbons said at all. He said there is an additional perspective
to look at. The additional perspective is that there have been decades and decades of things
that have not worked, and it is a completely new approach. It is not an approach that says,
“WE Il try another three-year program and we'll throw a bit more money at this aspect or that
aspect.” We will try a completely different way of working. We might wonder why we did not
think of this before—why any state governments did not think of it and why we federally did
not think of it, either when you were in power before or before the COAG trials started, when
we were in power. We can wonder that all we like, but we have figured it out now.

Senator CHRIS EVANS—No, you have figured out you are going to try something
different.

Senator Vanstone—With respect, we have figured out that it is not effective to have state
governments and Commonwealth governments each spending money according to what their
relevant bureaucrats have decided without consulting specific communities, because they
have different circumstances and different aspirations, and that the three levels have to work
together.

Now, deciding that is one thing, but getting it to work in practice is another, starting with
people who have not been asked their opinion for decades and decades and building up trust
to work together—building up trust between state and federal governments to work together
when they have not, with respect, had that experience either when your lot or ours was in
government. It is not littered with stellar stories of intergovernmental cooperation. So thereis
alot of groundwork to be done here. We are not simply saying: ‘ Right, got a new idea, new
program. In three years time you will see how whizzbang it is.’ It is exactly as Mr Gibbons
said: it isacompletely different way of working. And thereis along way between the concept
of that and actually getting it to work on the ground.

Ms Hawgood—There is ancther point to be made, just following on from what the
minister has said, as to why halistic baseline data was not collected at the beginning in every
site, with benchmarks and performance indicators against that data. The trials never pretended
to cover everything or to try to fix everything, try to change everything from the beginning. In
fact, on the contrary, the decision was that the focus should be on particular issues, particular
priorities, that the community identified. The basis for that was that it was more likely to work
if you had that kind of community buy-in. For example, in Murdi Paaki, one of the big issues
was governance, and many initiatives have been developed and progressed in that Murdi
Paaki region around governance. There are also basdine data and performance indicators
around all of the activity associated with that issue of governance.
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Senator CHRIS EVANS—So is that going to be measured in this assessment that was
given to me as attachment A?

M s Hawgood—Yes.

Senator CHRIS EVANS—MYy concern is that you are saying: ‘ We had this new approach.
We wanted to give it a go; that's why it was called a trial.” No problem. There were
differences in approach, different departmental agencies—no problem, they might have
different indicators. But what you seem to be saying to me today, three years on, is, ‘We are
now going to work out how we might evaluate the program and we won't know anything
really till 2007-08." | have no problem with Mr Gibbons thinking it is a 10-, 20- or 30-year
plan, but | would like to get some indication a bit earlier than that of whether or not we have
gone down the right path—whether or not in 20 years we say, ‘Mr Gibbons was a visionary
but he got it wrong.’ | think it is fair enough to ask for some assessment earlier than that. |
accept that the indicators will take along time to move, and | am not arguing any alternative
to that. But, equally, while we say the old system has fail ed, there are no guarantees about the
new approach; | do not think anyone pretends that. It just seems to me that it would be
reasonable, when you call it a trial, for us to be able to have an interim assessment against a
benchmark. To be honest, after this discussion—I| do not want to labour it—I am not
convinced we are going to get that.

Ms Bryant—There are a number of things that the trials seek to measure, things like
changes in income, employment, education or whatever for Indigenous people, and with all
those it will take some time, as Mr Gibbons has said, for us to see the shifts; they will be slow
to move. There are other things that we are looking at, such as the way we do business with
communities, the way we coordinate across government with the states et cetera. With those
things, it is quite difficult to have a quantifiable performance indicator around them, which is
perhaps part of our inability to say to you, ‘Well, we' ve got performance measures,” because
some of those things are more qualitative and so on. This evaluation process now will look at
the qualitative issues. is coordination being improved, is the way we interact with
communities et cetera being improved, is the way we work with the states et cetera changing
and so on? | think there will be quite specific indications that those business processes are
changing or not changing, as the case may be, as part of this process. The things that are
quantifiable and measurable in terms of long-term impact on communities will be slower to
shift, and we are seeking the specific advice of consultants to find out if there is any
quantifiable thing that we could collect that we are not, and how we could improve our
measurement of the more qualitative things. So we will explicitly address both of those issues
as part of the evaluation.

Senator CROSSIN—Can | ask a question there. In part of your answer, you talked about
how you determine changes in income. That is one of the very questions | asked 20 minutes
ago. If you do not know now what the average monthly income is in a place like Port Keats,
say, or at Wadeye, how are you going to know if it has changed in five years time? If we are
talking about breaking the welfare cycle in these communities, if you do not have a strategy in
place to lift the average income for Indigenous people, how are you going to know if these
COAG trials are effective? You may well stop domestic violence at Port Keats. You may well
get 100 per cent more attendance. But how are you going to move these people out of the
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welfare cycle if you do not have a strategy to lift the average monthly or yearly income? If
you cannot tell me what it is now, how do you know if these peaple are going to be pulled out
of the poverty deathtrap in five years time? How are we going to measure that?

Senator Vanstone—I will tell you what: if in five years time al the kids in Wadeye are
going to school and no one is getting bashed, | for one will be very happy. | am not saying
that would be enough, but | would invite you around for a crate of French champagne.

Senator CROSSIN—BuUt if 95 per cent of that community is still on CDEP—
Senator Vanstone—As| said, we will still have further to go.

Senator CROSSIN—Let me finish. If the average income in that family is still only $880
amonth, what have we achieved?

Senator Vanstone—What we would have achieved is a lot fewer people being bashed.
Indigenous people are the most likdy to be the victim of a bashing.

Senator CROSSIN—They will still be poor, though.

Senator Vanstone—If you go to a metropolitan area, people think that they are going to
get bashed by an Indigenous person who has had a few drinks. They are the most likely to be
victims—women specialy. | think they are something like 12 times more likely to get a
thorough belting.

Senator CROSSIN—No-one is disputing that with you but at the end of the day they are
still going to be caught in the welfare trap, aren’t they?

Senator Vanstone—But you raised the point: in five years, what have we achieved? If we
achieved that much in that community, | for one would be very happy. | did say that we will
still have further to go.

Senator CHRIS EVANS—BuUt you would accept that poverty is one of the things that
drives those sorts of the social conditions, wouldn't you?

Senator Vanstone—I understand that poverty can drive some of those things, and | have
not said that we would have done enough.

Senator CHRIS EVANS—I am not saying you are.

Senator Vanstone—But | prefaced it by saying that we would have further to go but we
would be very happy. | imagine everybody in this parliament would be. | cannot think of
anybody who would not be happy to say that in five years we turned around a cycle of
bashing-up and kids not having a choice. One of the things we would do if we got higher
attendance rates would be to at least give kids the choice of whether to stay. There will be
some communities—and | do not want to go into naming them now; | have not tried to do an
exhaustive list—where Indigenous people, First Australians, choose to stay. It is not obvious
that, other than real jobs in community services, presumably under the employ of state
governments, there is much in the way of economic development likely. There might be a
roadhouse or a few things, but you cannot just whiz prosperity into any location. But that is
true for al Australians, not just First Australians. But if we could get kids not being
mistreated, women not being bashed and young boys not under fear of getting the daylights
belted out of them and we could get people going to year 12, the kids would have a chance,
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wouldn’t they? They would have a greater chance than they have now of making another
choice—and that is to go somewhere else and extend their training, such as getting a TAFE
qualification in a nearby larger community, and make that choice. But right at the moment
they do not have that choice. | for one would be very happy if we got that far.

Senator CROSSIN—I do not want to have a debate with you about this tonight but, at the
end of the day, kids at Port Keats do have that choice. They are not moving to Alice Springs
or Darwin to undertake a TAFE course but, if you look what things like the World Bank are
doing, international research will show you that, if you do not have an indicator to raise the
economic situation of individuals and families in those communities, you can get a whole pile
of kids to school but, if there are no jobs in that community or if there is no industry being
devel oped—

Senator Vanstone—I| understand that. | can refer you to speeches | have made where |
have made exactly that point—that, where there are not real jobs, it is about time people
started being honest with communities. But that is not a reason to not work on all the things
that can be worked on in those communities where people make a choice to stay there, even
though there are no realistic options for larger scale development. Unless you are suggesting,
which | do not think you are, and | am not trying to verbal you here, that government should
say to people, ‘I’ m sorry; thereis no possible economic devel opment there. You haveto go'—
and | am not suggesting that myself and | do not think you are—

Senator CHRIS EVANS—A few of the right-wing commentators are starting to lead us
down that path, though.

Senator Vanstone—But | am prepared to say, and | have said it before—ages ago, well
before tonight—that we do have to be honest with communities about whether there are those
options there other than the ones | talked about, the general community service jobs that
would be about, so that kids have a redlistic choice and areal understanding of what is likely.
No-one from this government has suggested that the new way of working is suddenly going to
produce economic development in every community around Australia—quite the opposite.
We have been very frank about where we think there are opportunities and where there are
not. Where there are opportunities, of course we want to work on them. But let us not say the
new way of working is all about and only about getting economic development and the
development of industry in every Indigenous place, because it is not about that. In some
places, it will not be realistic. That does not mean those kids should not—because their
parents have chosen to stay in that sort of place—be given the chance to live a good, safe life
in childhood and into their teens and to get a good education and have a realistic choice about
what they then do with their life.

Senator CROSSIN—You have just given us a good speech as to why you needed
performance indicators at the very beginning of this process.

Mr Gibbons—Can | comment on that, Senator, because—

Senator CHRIS EVANS—Mr Acting Chair, | appreciate this is a really interesting
discussion, but we have very little time with the officers and | have a lot of questions. | am
happy to have this sort of philosophical debate—and | am as guilty as anyone—but | think—
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Senator Vanstone—I| am sorry, but it has just been repeated ad infinitum—when the
answer has been given by officials time and time again—that, if you do not have economic
benchmarks in the beginning—

Senator CHRIS EVANS—Senator Vanstone, | am happy to talk to you about it privately
or have a debate in parliament, but this is estimates.

Senator Vanstone—With respect, Senator, | am giving you an answer at this point.
Senator CHRIS EVANS—I have not asked you a question.

Senator Vanstone—These are two-way streets; they are not cross examinations. Estimates
committees are two-way streets and they always have been. | do not intend to let this point go.
The simple point is: that point had to be made because, time and time again, it has been put in
the record by Senator Crossin that, if you do not have economic development benchmark
indicators, pretty much you are getting nowhere. Time and time again the officials have
responded. There are different focuses in different areas and it may be well before you get to
economic devel opment that these things are on. That point needed to be cleared up.

Senator CHRIS EVANS—You have got a difference of opinion. We have done that. Mr
Acting Chair, | just think we ought to get on withit. That isall.

Senator Vanstone—Sure.

Senator CHRIS EVANS—We have got 45 minutes left and | could go on for three or four
hours. | want to ask some questions about SRAs. It is the same theme, Mr Gibbons, as |
suggested earlier tonight—measurement, evaluation, how we measure, in this brave new
world, whether we are actually getting it right or getting it wrong. What are the formal
eval uation processes for SRAS?

Ms Bryant—I can address that. The framework we have developed to evaluate SRAS is
that each individual SRA has a set of tailored performance indicators that are specific to the
content of that SRA. That is one dimension of the framework for evaluation. The second, for
individual SRAS, is that we will conduct a qualitative review of each individual SRA as well.
They will be conducted typically about 12 months after the SRA has been signed, but
otherwise at an appropriate point if it is a longer term SRA. We are calling for tenders for a
panel to undertake the qualitative evaluation work. It will be in the press on this coming
weekend of 5 November. The successful consultant, we envisage, will actually start those
qualitative assessments in the first few months of 2006—so around February 2006.

Senator CHRIS EVANS—Are you suggesting that there will be one successful tenderer?

M s Bryant—No, it will be a panel. Given that there will be, over time, several hundred of
these things—

Senator CHRIS EVANS—BUt you are not going to let each one individually; you are
going to have five or six on the panel and they will allocate them for assessment?

Ms Bryant—Yes, we will have a pand of half a dozen or whatever, and they will get a
certain number of them each. They will be asked to go out and do them. A second element of
the overall evaluation approach is to look more systemically at the SRA framework rather
than at the individual SRAs themselves. There will be an implementation review scheduled
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for the second quarter of 2006, which will draw together the lessons learned from the
individual qualitative reviews and performance indicator analysis which will start to be
available by then, and make recommendations about improving the effectiveness of the SRA
process overall. Then there will be an effectiveness review to look at what effect these SRAs
are having three to four years after the SRAs were first signed.

Senator CHRIS EVANS—Can you tell me about the performance indicators for each
SRA. | have looked at your web site and | can't seem to find the whole SRAs. Are they
published—the performance indicators?

M s Bryant—=Each individual SRA certainly has performance indicatorsin it. | would have
to check what isin the public information on our web site about each SRA.

Senator CHRIS EVANS—They seem to be more in the nature of summaries, and they
don’'t seem to show the performance indicators either.

M s Hawgood—No, that isright. They just have summary descriptions on the internet.
Senator CHRIS EVANS—Wiill the performance indicators be publicly available?

Ms Bryant—We can certainly look at those again. The same basic approach applies as
applied earlier. As the results of the evaluations become available, we will obviously be
providing advice to the minister, who will have an opportunity to make a decision about the
range of information that is made public.

Senator CHRIS EVANS—There are two issues, aren't there? One is whether your
assessments of performance indicators are made public and the other is the performance
indicators themsel ves.

Ms Hawgood—We can make available to you the performance indicators that are in the
SRAs, with the SRA documents. The only qualification that | would put on that is that we
would want to ask the communities who are partners to them if they are happy for that
information to be made available.

Senator CHRIS EVANS—Isthat why you don't publish the full SRA?

Ms Hawgood—It is, because while in most cases communities are very happy for that
information to be made public, we have had one or two where they have said that they prefer
it not to be—I think until they have some experience with the SRA. | could make that
information available to you. | would just want to take that first step of checking back with
the communities.

Senator CHRIS EVANS—OKay. | am also interested in the interaction between the trials
and the SRAs. Mulan has been one that has received a lot of publicity, but that is inside the
East Kimberley COAG trial as well. | think there have been three SRASs signed at Mulan.
Were the first two more to do with implementing the COAG trial—is that a fair assessment of
their purpose?

M s Hawgood—They were not all about the COAG trial; they were all related to peoplein
the communities in that East Kimberley COAG trial. The first ones were more focused on
healthy activities for youth. There were two or three that were focused on those issues.
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Senator CHRIS EVANS—There seemed to be less mutual obligation in the first two—is
that fair? The other one was more about the trial and providing services?

Ms Hawgood—There may have been. Certainly, as people have become more used to
working in this way, both government people and community people, | think it is fair to say
that there has been some strengthening of mutual obligation arrangements. Ideas about that
have primarily come from the communities. They have become more sophisticated at working
that out.

Senator CHRIS EVANS—BLUt it is fair to say that the third one, which | think was
December 2004, has much more that sort of flavour about it. Isn't that right?

M s Hawgood—Sorry, Senator, which oneisthat?

Senator CHRIS EVANS—The third one, which | think is December 2004, has much more
of the shared responsibility flavour about it; isn't that right? | have not got full copies of the
first two, but—

M s Hawgood—Sorry, Senator, | am just finding that particular one.
Senator CHRIS EVANS—Thisisthe onethat got alot of publicity about face washing—

M s Hawgood—Sorry—you are talking about the one specifically about Mulan? Yes, that
is true. When the community sat down to do that, they had a range of about, | think, eight to
10 areas, from memory, where they wanted to have some mutual obligation wrapped around
things.

Senator CHRIS EVANS—So, in terms of that one, have the fuel bowsers been installed?
M s Hawgood—They have not yet been installed. They are actually on their way—
Senator Vanstone—I think that was the position last time, that they were on their way.

Ms Hawgood—The information that | have is that Australian Fuel Distributors are
expected to put these on a transporter heading for Mulan on 3 or 4 November. There were
some things that needed to be done at the community level to prepare the way for that,
including cleaning up the contamination from the old fuel tank site, and some decisions that
they had to make about the type of fudl tank and bowser arrangements that they wanted.

Senator CHRIS EVANS—So0 the reason it has taken from December 2004 to, hopefully,
November isthat it is the community’s fault that they have not been installed?

M s Hawgood—No, | am not saying that. | am just saying that there were some things that
had to be done.

Senator CHRIS EVANS—Wasn't this your side of the bargain?

Senator Vanstone—With respect, Senator, that is a bit of a verballing. You were given a
pretty fair answer about what—

Senator CHRIS EVANS—Which implied it was the community’s fault. | am just asking
whether that is the department’s view. This was your side of the responsibility agreement.

Ms Hawgood—No, | am not implying that it was the community’s fault. | am just saying
that—
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Senator Vanstone—It has taken time.

M s Hawgood—There were some things that needed to be done to prepare the way.

Senator CHRIS EVANS—So when did the community start meeting their side of the
obligations?

M s Hawgood—I mmediately, Senator.

Senator CHRIS EVANS—AnNd what was your major commitment as part of that SRA?

M s Hawgood—T hat was the provision of the fuel bowsers.

Senator CHRIS EVANS—So, 11 months later, you have not delivered on your side of the
bargain?

Mr Gibbons—I| am sorry, Senator—our commitment was to provide, to the community
organisation, the funds for them to acquire a fuel bowser.

Senator CHRIS EVANS—So you are saying you have given them the funds but they have
not doneit?

Mr Gibbons—We made the commitment some time ago. The community have worked at
their own pace to prepare for the receipt and installation of the bowser.

Senator CHRIS EVANS—So your responsibility ends at writing the cheque?

Mr Gibbons—It does not end at writing the cheque. Our engagement is a continuing
engagement. But we are not—

Senator CHRIS EVANS—What has your engagement been in getting them the bowser?

Mr Gibbons—We are not out there every day, cracking the whip and saying, ‘ You haven't
installed your petrol bowser, get to it.” The community have been working on that issue. |
think they have had a problem: they lost their community CEO; they have had to recruit
another person; that has caused some delay. | am not blaming the community for that.

Senator CHRIS EVANS—BULt you are not taking any responsibility either, Mr Gibbons.

Senator Vanstone—Do you think Mr Gibbons or the Commonwesalth is responsible
because a CEO has to be replaced?

Senator CHRIS EVANS—This is your mutual responsibility, Minister. Your terms:
“shared responsibility’ and ‘ mutual obligation’. | have got a copy of the document which you
signed off on as a government in 2004. | understand the community have done their part.
There are reports of great success, although | also understand they had started it sometime
before the SRA commenced, but that is up to you, what you negotiate. But it seems to me a
glaring concern that your part of the bargain, in this brave new world of shared responsibility,
has not been delivered. You have not delivered on your side of the bargain.

Mr Gibbons—That is not correct. That is a misrepresentation of the circumstances.
Senator CHRIS EVANS—Well, why isit, Mr Gibbons?
Mr Gibbons—I have explained it to you.

Senator CHRIS EVANS—You say you write the cheque and that is the end of your
responsibility.
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Senator Vanstone—I do not think banality and bad faith will help Indigenous people here,
Senator.

Senator CHRIS EVANS—Thanks for that, Minister. Why have you not ensured the
bowser has been delivered?

Mr Gibbons—Senator, we are not running the community. We are not going into the
community and saying, ‘Put this bowser there. Dig the hole and put the tank there’ The
community wanted a bowser. That was part of the mutual obligation deal. We agreed to
provide the funds, which we did, to enable the community to acquire a bowser.

A number of things had to done to prepare for its arrival. First of all, they had a buried or
underground tank that had rusted. There was a lot of underground contamination. There were
other issues that the community had to deal with. They were working through that. They were
not pressing us to get the bowser last month or three months ago. They were working at their
own pace.

Senator CHRIS EVANS—So the key performance indicator for this SRA will not include
whether you got the bowser in, it will be assessed against the community’s performance.

Mr Gibbons—The performance indicator in this relates to the success of the community
initiative to reduce the incidence of trachoma.

Senator CHRIS EVANS—I see. So the only thing we are assessing is their side of the
bargain.

Mr Gibbons—We have delivered our side of the bargain.

Senator CHRIS EVANS—I amtold that if | drive up to Mulan on the weekend there is no
bowser. So | do not think you have delivered, Mr Gibbons. | think on any reasonable
assessment, if the bowser is not there, it is pretty hard to say you have delivered.

Mr Gibbons—The bowser has been available for the community for months. When the
community is ready, it is ready for them.

Senator CHRIS EVANS—I thought we had moved away from blaming the Aboriginals
for all the problems.

Mr Gibbons—I am naot blaming them.

Senator CHRIS EVANS—What has happened to mutual responsibility if you do not take
any responsibility?

Mr Gibbons—You are assuming that the community wanted the bowser six months ago.

ACTING CHAIR—Perhaps | can help for a moment. | am somewhat frustrated because |
do not really want to interdict and | understand that time is precious. Perhaps, from your
experience, you can relate to me the period of time it takes to do a project of thissizein an
Indigenous community. You may not have mentioned the EPA process under the clean-up. It
is not because it is an Indigenous community; it is because it is a long way from anywhere.
For the process of exchanging atotal set of piping, tankage and bowser, would you, in your
experience, say that 11 months istoo long atime? | think that is the notion of this discussion
at the moment. | think it would be good to try to give some indication to Senator Evans about
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the normal length of time that that sort of process would take. Frankly, in my experience, at 11
months they are doing pretty well.

Mr Gibbons—I am not experienced enough with the delivery of this sort of equipment to
give you a precise figure. All | know is that we have been making inquiries of the community
regularly to see if they needed assistance because we are as anxious as anyone to see the
bowser installed and delivered.

Senator CHRIS EVANS—What can we say, then, about the community meeting their
obligations, Ms Hawgood? Have you got an updated assessment of their performance?

Ms Hawgood—In relation to the trachoma rates, there has been a decline in Mulan from
37 per cent to 16 per cent.

Senator CHRIS EVANS—Didn't that occur before the signing of the SRA?
M s Hawgood—T here was some progress before the signing of the SRA—

Senator CHRI'S EVANS—Seventeen per cent is the figure | have that was reported before
the signing of the SRA. Is that wrong? The Australian certainly quoted it.

M s Hawgood—I cannot answer that. The figures | have are—
Senator CHRIS EVANS—S0 you are saying that there has been a reduction—

Mr Gibbons—There was an effort by the community, before the shared responsibility
agreement was signed, to deal with this problem. The people who were active were anxious
that part of the community were ignoring this issue and they asked us to assist. They saw the
prospect of a reward of a bowser, which was wanted by everyone, as sufficient leverage to
encourage the whole community to engage in practices that are recommended by the World
Health Organisation. That was the proposition they put to us. It was quite a sensible
proposition and one that we were very happy to support.

Senator CHRIS EVANS—I accept that there has been leadership in their community and,
obvioudy, the reduction of the trachoma rates is a really great result, but | am just trying to
ask whether we are assessing this as a result of the SRA or whether or not—

Ms Hawgood—I understand that there is some more information that will be available in
the near future for a check that was done over the last two months. | would be happy to
provide that to you.

Senator CHRIS EVANS—My understanding is that it was going 18 months before they
signed the SRA and they had already got the trachoma rates down to 16 per cent.

M s Hawgood—Not far enough, because the reason they wanted the SRA was to give extra
impetus to that.

Senator CHRIS EVANS—I am sure building community support is very important. | am
just trying to ascertain how we are going. The SRA in Mulan was signed in December 2004
and you are looking to have a 12-monthly review. | assume that it will be somewhere near the
front of the queue for assessment.

MsBryant—That is correct.
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Senator Vanstone—For the record, Senator Evans may be right. The community may have
already been doing some of these trachoma prevention measures and have sought the SRA to
give greater impetus to those measures. His view, if his view is that they were in place
before—

Senator CHRIS EVANS—I amrelying on media reports on it.

Senator VANSTONE—sits uncomfortably with the views expressed by Labor
spokespeople at the time—quite a number of people; put it that way—that this was a racist
and paternalistic demand by the Australian government. And | thank the senator for making
the point.

Senator CHRIS EVANS—I do not think that isthe point | made—

Senator Vanstone—I think that is what the record will show, Senator. You will not climb
out of it. It isthere.

Senator CHRIS EVANS—I appreciate your commentary, Minister. Once you take
responsibility for everything that Philip Ruddock has done | will start taking responsibility for
all our spokesmen have said. There is certainly a lack of responsibility being shown in both
your portfolios at the moment.

Senator Vanstone—I am not asking you to take responsibility for anything other people
have said. | am simply highlighting that the point you have made is at odds with what other
people have said.

Senator CHRIS EVANS—Congratulations, Minister, it was a big hit; but can we get back
to where we are going with the SRAs? There was some talk about holistic SRAs and RPAs. It
seems to me that the RPAs have dropped off the radar a bit. Looking at the annual report et
cetera, there does not seem to be as much focus on them. | use that observation as a way of
introducing the question: what is happening with the RPAS? Are they a priority? Or is the
priority progressing SRAS?

Mr Gibbons—Both RPAs and SRASs have priority. Ms Hawgood can talk about SRAS, but
RPAs have been a priority. They are much more complex arrangements. They take more time
to bring to conclusion. We have signed jointly with the West Australian government and the
community of Warburton a regional partnership agreement—it was signed some months
back—that covers entirely the communities of the area.

Senator CHRIS EVANS—Isthat the only one so far?

Mr Gibbons—We are working on others in other communities. But we can only work as
fast as the community capacity permits. You will see over the course of this year others
emerge as communities are ready.

Senator CHRIS EVANS—From looking at the records, | can see signs of only one. Do
you think afew others are close?

Ms Bryant—There is considerable work being done in about seven or eight other
locations. In the Pilbara there is an RPA under development which has a focus around
sustainable employment opportunities. That one will be developed with the Australian and
state governments, industry and Indigenous organisations and people in the region. It will be
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specifically focused on the 5,000 job opportunities that will become available inthe Pilbarain
the next fiveto 10 years.

Similarly, there is one under way in the east Kimberley that is focused on employment and
will involve industry and governments. There is also one under development in Cape York
which has a particular focus on welfare reform. It covers four communities in Cape York.
There is one under development in Port Augusta, in the Flinders Ranges. Again, that one is
around economic development. It involves the Australian, state and local governments,
business organisations in the town and Indigenous organisations and people. In Wollongong
there is one being developed around health and law and justice issues primarily, with an
economic development focus as well. So there are examples of a number that are quite
progressed

Senator CHRIS EVANS—I am very keen on the Pilbara one, because | think that is a
once in a generation opportunity for employment for local Indigenous communities in the
Pilbara. | have been speaking to the mining companies about that. | would hate to see us miss
that opportunity. One of the issues that strikes me with the RPA structure is who do you
negotiate with. | am trying to understand what your principles arein relation to that. We have
lost the ATSIC structures. Obviously the native title representative bodies provide some
structures out there, but they are not necessarily suited to this work. How do you determine
who you negotiate with for an RPA?

M s Hawgood—It could be a range of different Indigenous organisations, depending on the
particular focus of the RPA.

Senator CHRIS EVANS—How do they get legitimacy?

Ms Hawgood—Indigenous organisations typically have elected boards and represent
particular groups of people. Sometimes that might be around particular issues; sometimes that
might be more broad. For example, the Nganyatjarra RPA was negotiated with the
Nganyatjarra Council, which represents 12 communities on the Nganyatjarra lands. It does
not represent all of them, but it represents that group that has chosen to be represented by that
council inawhole range of ways, including how it interacts with government.

Senator CHRIS EVANS—The question then is: what if somebody comes from that region
and saysto you, ‘| didn’t consent to this. We re not part of that. They don't represent me' ?

M s Hawgood—Those 12 communities have already signed up to it. It does not purport to
represent anyone beyond those 12 communities.

Senator CHRIS EVANS—I am playing devil’'s advocate, but say a few people in one of
those communities say, ‘ That wasn't with our authority.’ It seems to me to be a problem for
you. How do you get the legitimacy with who you negotiate with? Your legitimacy is that you
represent the Commonwealth government. You are negotiating with different types of groups,
depending on the situation; | understand that. And the structures are different. But | am a bit
concerned about what happens when somebody says, ‘I wasn't consulted,” or ‘I didn't
consent.” Within the communities | know you have a consultation process, but does it go
beyond that?
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Ms Hawgood—I suspect that you would invariably get somebody somewhere in a
community who would say, ‘| wasn't consulted.” But, in relation to the Nganyatjarra RPA,
there is awhol e structure involving the chairs of each of those 12 communities on the council.
Arrangements are in place locally for decisions of that council to be disseminated within
communities. But that is not an absol ute guarantee that every single person in that community
feelsthat they are part of this. That was not the case with ATSIC either.

Senator CHRIS EVANS—That is why | am asking the question. We have a long history
of thisissue. | am just wondering how you determine who has legitimacy to negotiate and
how you assess their support for that. | presume that you are not having a vote of all the
communities on these things. | am not suggesting that you should, but | am just wondering
how you deal with that issue.

Ms Hawgood—Using that as an example, the council came to us with representatives of
all 12 communities on the council, so it was a legitimate body.

Mr Gibbons—In the Northern Territory, for example, a land council has approached us to
talk about a regional partnership agreement. In the Northern Territory we have also, in the
context of the agreement, got discussions under way about regional partnership agreements
with the new regional authorities that are being set up by the Northern Territory. It varies,
depending on where we are working.

Senator CHRIS EVANS—So a thousand flowers are blooming—at some stage that might
provide a bit of a problem, mightn't it, in terms of overlap?

Mr Gibbons—If the community of interest is not large, there is an SRA available to
accommodate the interests of the people. The regional partnership agreements, as the name
implies, tend to cover a bigger area and deal with issues that are appropriately addressed in a
regional context. For individual or small family interests, SRAs are more appropriate.

Senator CHRIS EVANS—So what has happened to the holistic SRA concept? Is that still
being pursued?

Ms Hawgood—Yes, it is. Really, by that we mean building on the small SRAs that are
aready in place. Most of the SRAs to date have been around one or two issues. In many
communities now, people are interested in building from that initial work to something that is
a bit more comprehensive and covers more issues in the community. In some communities,
people have come to us more or less at the other end of the spectrum having worked out some
big picture goals and wanting to work back from there, starting not just with a small SRA but
with something that covers a range of issues.

Senator CHRIS EVANS—Can you give me the numbers of SRAs, RPAs and holistic
SRAs that have been compl eted so far? Do you have those to hand or do you want to take that
on notice?

Ms Hawgood—I can give you the number of SRAs: 116 have been completed. | will say
116 at this table, but they are being completed all of the time, so by tomorrow that figure may
change dlightly. It is a moving feast.

Senator CHRIS EVANS—You had a target of 100 at the start of the financial year, didn’t
you?
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M s Hawgood—We had a target of 100 for last year and | think a target of 100 again for
this year.

Senator CHRIS EVANS—MYy information saysit was 100 for 2005-06.
M s Hawgood—It was 50 last year and 100 this year; | am sorry.
Senator CHRIS EVANS—So you are aready ahead of target? You have signed 1167

M s Hawgood—Some of those were from last year. We had 76 in place at the end of last
financial year and now there are around another 40.

Senator CHRIS EVANS—So did the target of 100 mean 100 new ones or 100 in total?
M s Hawgood—It was 100 new ones.

Senator CHRIS EVANS—I see. | am getting the two concepts confused. You had a target
of five halistic SRAs for this financial year?

M s Hawgood—That was for this year.
Senator CHRIS EVANS—How isthat looking?

Ms Hawgood—I think we will achieve that. There is work going on in a number of
locations, as | mentioned, where people have either come back to us to say they want to build
on small SRAs or they want to start with longer-term goals.

Senator CHRIS EVANS—Have you signed any yet for this year?
M s Hawgood—No, we have not.

Senator CHRIS EVANS—What happens in the event of a dispute about obligations in an
SRA or an RPA being met? What is the dispute resol ution process? If a community says that
you have not delivered on your part of the bargain or you believe they have not delivered on
their part of the bargain, how is that resolved?

Ms Hawgood—Through discussion. Each SRA has as part of it a two-way feedback
mechanism that allows for regular feedback over the period of the SRA between the partners.
We would hope, therefore, that we do not get to a situation where someone has reneged on an
obligation and that in fact we are able to pick up on that early in the piece and, if thereis a
good reason why that obligation is not able to be met, we are able to work with the
community to refine that.

Senator CHRIS EVANS—I presume that works for them too if they think you have not
met your obligations?

M s Hawgood—Absol utely—it is a two-way process.

Senator CHRIS EVANS—So if | am a community and | think you are supposed to have
provided some housing under the agreement and | think you have not met that, what do | do?
You say we discuss it. We have got another debate going on about power relationships in this
parliament, and we have all been around long enough to know that discussion does not
resolve all issues. That is why we have lawyers. What is the next step when the discussion
does not work? What rights does a community have or the Commonwesalth have to seek to
resolve a perceived or an alleged failure to meet their obligations?
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M s Hawgood—In terms of both parties, if funding has been provided for housing or any
other issue then there is a funding contract underpinning that and either party has rights under
that funding contract.

Senator CHRIS EVANS—I do not want to go into the individual case but | think that at
Cunnamulla there is a dispute about housing and whether renovation to housing has occurred.
I do not want to go through the specifics of who said what to whom but if they are saying that
you have not fixed at the houses and you are saying that they have not done the training or
whatever isrequired, doesit just not happen or is there an arbitrator?

M s Hawgood—There is no SRA in Cunnamulla.
Senator CHRIS EVANS—Is that some sort of separate agreement?

Mr Gibbons—That is a longstanding matter where, over many years, a community
organisation was funded by ATSIC and more recently by FaCS to provide maintenance and
has not provided the maintenance. It employed people and spent the money but it did not
provide the maintenance.

Senator CHRIS EVANS—If that was not an SRA | did not want to get involved with it. |
want to understand the principle, not the example, so | do not want to get distracted on what is
clearly not a helpful example. | still want to understand the principle. | do not think it is
rational or reasonable to think that at some stage in an SRA there will not be an argument
between the Commonwealth or the state or whoever and an Aboriginal community that one
side has not met their abligations. | am trying to understand, after discussion and goodwill
and all that stuff is exhausted and you still do not agree, what happens next? Is there any
process agreed?

Mr Gibbons—There are various avenues. As Ms Hawgood mentioned, there is a
contractual basis in a lot of cases where the Commonwealth’s contribution is money. It is
open aso, | would beieve, for the community to raise the matter with perhaps the
Ombudsman or to raise the matter with the minister. It will not end with officials.

Senator CHRIS EVANS—What about the other way? In, say, the Mulan example, if you
do not believe the community have met their obligations in terms of the trachoma campaign,
the rubbish and the other obligations, what recourse do you have if you have already put the
petrol bowser in?

Mr Gibbons—If it has been an up-front contribution, and we are concerned to protect our
interests a bit more than make an up-front contribution in all cases, then we do not have much
recourse. But given that we are in for the long haul and not walking away from a community
because of a failure, we will take it into account in the next arrangement. There are going to
befailures.

Senator CHRIS EVANS—ASs | say, | am just trying to explore the resolution of disputes,
which | think areinevitable. It would be naive to think we are not going to get disputes. There
is no dispute resol ution procedure as part of the SRA?

Ms Hawgood—Yes, there is. Every SRA has a dispute resolution process, but that is
locally designed, so no two are the same, essentially.
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Senator CHRIS EVANS—AII right. | might ask you the same question after the first
dispute and see where it has gone.

Senator CROSSIN—I have a few quick questions | wanted to follow up on from the last
estimates. Mr Gibbons, back on 27 May | asked if the National Day of Healing committee had
received any federal funding. You were going to check and confirm that, and | am sorry but
we cannot find any record of an answer to that.

Mr Gibbons—We did provide an answer in writing, Senator, that the—
Senator CROSSIN—To the committeg?

Mr Gibbons—It was on the day, actually. | have a copy here. It was Mr Yates who
provided the response. He said:

We have endeavoured to establish some information to assist in that regard. We understand that the
Department of Health and Ageing provided some funds to assist the organisation with a number of its
activities this year, including the launch of the National Day of Healing. Together, those amounts add to
just over $20,000.

Since that answer, we have been able to establish with the Department of Health and Ageing
the following—that in the 2005-06 financial year the department, through the Office for
Aboriginal and Torres Strait Islander Health, provided the National Sorry Day Committee
with link-up funding of $22,075 plus GST for its annual conference. This funding is provided
on a yearly, one-off basis under the link-up annual appropriation. Historically, funding has
been based on the funding amount plus indexation. At this stage the NSDC have not requested
any additional funding, one-off or ongoing, for this financial year. They say that decisions
regarding one-off funding in the 2005-06 financial year will be based on requests for one-off
activities, the digibility of these activities and the availability of funding.

Senator CROSSIN—AII right. Under Indigenous women's programs, | understand there
were to be two research projects. Can you tell me what those projects might be and what they
involvein the way of participation and funding?

Mr Gibbons—Yes. | think Ms Tim can answer that for you, Senator.

Ms Tim—Senator, you are referring to the performance information for outcome 3 for
2005-06 in the portfolio budget statements—

Senator CROSSIN—Yes.

Ms Tim—where it is suggested that we estimate that there would be two programs funded
this year, and we have just come through the first quarter. | think there are about 170 grants
that have gone out this year. Included in those are a couple of research projects. Of the two
proposals that are under way, one is for the Pilbara Indigenous Women's Aboriginal
Corporation, and they have been provided with $94,000 for that, and the second is for the
Ngarrindjeri Land and Progress Association.

Essentially, those research projects focus on two areas. The first is researching the impact
of programs on women and the second component, as a result of doing that, is providing
women with information about the programs, the policies and the services. The issue that
seems most important to the women, through those projects, appears to be an interest in how
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those services can be provided in a culturally sensitive manner, particularly to women in those
aress.

Senator CROSSIN—What is the cost of each of those projects? They are what you call
research projects; isthat right?

MsTim—Yes.
Senator CROSSIN—AnNd what are the amounts for each of those?

M s Tim—In both those projects, research is one component of them. The entirety of those
projects covers a couple of other things, but both of them, for this year, would like to focus on
an aspect of research. For the Pilbara Indigenous Women's Aboriginal Corporation it is
$94,600, and for the Ngarrindjeri Land and Progress Association it is $10,000.

Senator CHRIS EVANS—Let's ask a couple of quick questions about the ABA before the
chair rises. He has had a couple of long days, so he is probably keen to go. | wanted to ask
whether the minister has approved any expenditure over the ABA account in recent times. |
know there are a number of applications pending and there were also some election
commitments.

Senator Vanstone—There have been, and the officers can give you the details.
Mr Gibbons—We can give you the details, Senator. Under the—

Senator CHRIS EVANS—Do you warnt to table that, Mr Gibbons; have you got the list
prepared?

Mr Gibbons—I am not sure whether my notes are decipherable. We can take it on notice
and give you a response very quickly.

Senator CHRIS EVANS—NQo, | just thought if you had a document there you could hand
it up, but please read it.

Mr Gibbons—Thereis $20 million under grant payments that is available for distribution.
On the advice of the advisory committee, we have made $3 million available to provide some
preventive interventions in communities in the central desert area in the context of a petrol
sniffing strategy. There are another four projects—I have not got the individual details here—
that have been supported on the advice of the ABA advisory for $2% million. There is a
contribution that the ABA made to be the ALRI leasing scheme of up to $3 million. There is
$50 million set aside for economic development. At this stage, again, on the advice of the
committee, the Centrefarm Aboriginal Horticultural project has been supported with funding
of $330,000. They are the details | have in front of me. If there are others, we will—

Senator Vanstone—There is something | think to the Central Land Council in relation
to—

Senator CHRIS EVANS—Wasn't there a pipeline proposition or has that collapsed?

Mr Gibbons—That was part of the $50 million for economic development. But the
pipeline has been abandoned.

Senator CHRIS EVANS—Yes, that iswhat | heard.
Mr Gibbons—The money is still committed for that.
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Senator Vanstone—There is something provided, too, | think, to the Central Land Council
inrelation to funerals and things.

Mr Gibbons—That isright.

Senator CHRIS EVANS—But the $50 million has not been all ocated as such.

Mr Gibbons—No.

Senator CHRIS EVANS—It is a subsection of the money that is held in the account—
Mr Gibbons—That is correct.

Senator CHRIS EVANS—that the minister has committed to spend on economic
devel opment. Isthat fair?

Mr Gibbons—I| have some more details here. There is $1.9 million towards to the
development of a secondary college in the Tiwi Islands, $300,000 for Central Land Council
funerals and important ceremonial activities. They were part of that small grant. One of the
projects from that $2%2 million | mentioned before is for the Thamarrurr Regional Council
program on weed eradication control, control of feral animals and support for local ranger
units. That was a quarter of a million dollars.

Senator CHRIS EVANS—I might put the details for those on notice. Is there are time
frame for the election promise of $50 million for the economic strategy for Indigenous
Australians?

Mr Gibbons—It does not lapse, if that is what you are asking.
Senator CHRIS EVANS—Isthere anintention to spend it in a particular financial year?

Mr Gibbons—Not in a particular financial year. Given that it is about economic
development, we are encouraging interest from Indigenous people and we consult with the
Aboriginal advisory board on this. A number of proposals are awaiting consideration.

Senator CHRIS EVANS—Has the suggestion for a comprehensive Indigenous art
devel opment strategy, to be funded from the ABA, been progressed?

Mr Gibbons—Off the top of my head, | cannot remember. | will take that on notice for
you.

Senator CHRIS EVANS—Could you find out whether that has been progressed, for how
much and which stakeholders are represented in terms of the funding?

ACTING CHAIR—Senator, being that it is past 2300 hours, there may be some other
questions you wish to place on notice.

Senator CHRIS EVANS—I am happy to follow the ABA ones up with some specifics.
The questions really go to how much has been spent, on what and when and so on. They can
be covered by questions on notice.
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ACTING CHAIR—I would like to thank all who appeared before the committee today,
particularly the minister and the secretary. | also would like to thank Hansard and the
parliamentary reporting service, the room attendants and the assistance they gave everybody
here today.

Committee adjourned at 11.04 pm
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