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Senator Xenophon asked:  
 
How will these groups be structured?  Will there be a qualified counsellor or other 
professional leading the group?  Will this person be employed by the department?  Will there 
be a limit on the number of members for each group? 
 
Answer: 
 
The grandparent peer support group model is based on the successful MyTime Peer Support 
Groups for Parents and Carers of Children with Disability or Chronic Medical Condition 
program.  Each peer support group will consist of two workers – a Facilitator for the 
grandparent carers and a Play Helper for children attending with their grandparent(s) and 
each group will cater for up to 12 families. 
 
Facilitators are expected to have relevant qualifications and/or experience in parenting and 
family support.  The Play Helpers are expected to have qualifications and/or experience in 
caring for children. 
 
The Facilitator and Play Helper may be employed by the National Coordinator or by a 
organisation subcontracted to deliver the peer support groups. 
 
 
 
 
 


