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Senator Fifield asked:
What information does the Department collect from callersto the Better Start helpline?
Answer:
The following information is collected from callers to the Better Start helpline:
0 Isthecall from anindividual or an organisation?

» If thecall isfrom an individua are they:
e aparent/carer, or
* amember of the genera public?

= If thecall isfrom an organisation, what type of an organisation are
they calling from?

e aservice provider;

* anadvocacy service,
» apeak body; or

e other.



